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MetLife Services Limited
Directors’ Report
For the Year Ended 31 December 2010

The Directors present therr report and the audited financial statements of the company for the year ended
31 December 2010

Principal Activity

The company's principal activity 1s to prowide distribution, loss adjusting, admimstration of insurance
clams, administrative, management, employment and other services to various MetLife group companies

Business Review

The company’s profit before taxation for the year 1s set out in “Resuits and dividends” below

On 1 June 2010, the Company entered nto an asset purchase agreement with MetLife Europe Services
Limited whereby it was agreed to purchase the whole of the property, undertaking and business of MetLife
Services Limited. The only assels and habilites excluded n the asset purchase agreement were the
MetLife Services Limited bank accounts. Metlife Europe Services Limited agreed to assume all the
habiifies and cbligations of MetLife Services Limited from the date of the agreement

As a result of the above transfer the Company only traded for five months in the year This resulted in a
decrease In turnover The reduction in profit i1s due to a reduction of the mark-up charged to UK based Iife
insurance entities during the year and the decrease In trading period versus the prior year

The financial statements have been prepared on a basis other than that of a going concern as discussed
in note 1. Following the net asset purchase agreement on 01 June 2010, no further business transactions
were conducted within the company The financial statements include the adjustments that resuit from the
other than going concern preparation basis

Resulfs and Dividends

2010 2009
The company’s profit/ (loss) has been as follows £ £
Before tax 31,542 80,825
After tax 32,198 58,194

The directors do not propose the payment of a dividend for the year (2010- £ nil)

Future Developments

The company transferred all assets and liabilities to Metlife Europe Services Limited on the 1% of June
2010, a new Insh based service company Afier the date of transfer, no further business transactions were
conducted within the company As at the date of signing the accounts the Company had been registered
as deauthorised with the Financtal Services Authority




MetLife Services Limited
Directors’ Report (continued)
For the Year Ended 31 December 2010

Directors

The following served as directors throughout the year and up to the date of this report:

Name of Director

Rhea Adler  ( resigned 16 August 2010)
Curt Breckon  ( resigned 08 October 2010)
Peter Croucher {resigrned 30 June 2010)
Nicolas Hayter

Colin Moody

Lee Paollard { resigned 03 August 2010)




MetLife Services Limited
Directors’ Report (continued)
For the Year Ended 31 December 2010

Principal risks, uncertainties and financial instruments
The Company is subject to financial nisk, the exposure to which is set out below
The Company has no investments and exposure to interest rate nsk and liquidity risk is therefore small

The Company's activities are transacted pnmantly in sterling, however, the volume of non-sterling
expenses has increased throughout the 5 month period which the business was trading in 2010 The
Company has been exposed to currency nsk as a resuit of the potential mismatch between the rates at
which non-sterling currencies have been purchased and the rates at which they are reimbursed, due to the
different timing of these transactions Procedures were in place during the year to reduce the exposure to
currency nisk

Credit nisk anses on accounts receivable for claims handling and management services. Amounts are
prmarly recevable from fellow subsidiary undertakings for which management is able to make adequate
regular assessments of creditworthiness

Employment of disabled people

Apphcations for employment by disabled persons are fully and fairly considered having regard to the
aptitudes and abilities of each applicant Efforts are made fo enable employees who become disabled
dunng employment to continue their careers with the company Qpportunities for training, career
development and promoticn of disabled persons are, as far as possible, identical to those available to
other employees who are not disabled

Employee consultation

The Company places considerable value on the involvement of its employees and has continued its
previous practice of keeping them informed by written communications and meetings on matters affecting
them as employees and on the vanous factors affecting the company’s business

Disclosure of information to auditors

Each of the persons who 15 a director at the date of approval of this report confirms that

= So far as the director is aware, there 1s no relevant audit information of which the company's
auditors are unaware, and

* The director has taken all the steps that he ought to have taken as a director in order to make
himself aware of any relevant audit information and to establish that the company's auditors are
aware of that information

This confirmation 1s given and should be interpreted 1in accordance with the provisions of s. 418 of the
Companies Act 2006




MetLife Services Limited
Directors’ Report {continued)
For the Year Ended 31 December 2010

Auditors

The company has elected to dispense with the obligation to appoint auditors annually Deloitte LLP has
indicated its willingness to continue N office

Approved by the Board and signed on its behalf by

1

Registered Office ‘
One Canada Square ‘
Canary Wharf

London

E14 5AA

N Hayter
Director




MetLife Services Limited
Directors’ Responsibilities Statement
For the Year Ended 31 December 2010

Directors’ responsibilities statement

The directors are responsible for prepanng the Annual Report and the financial statements in accordance
with applicable law and regulations

Company law requires the direclors to prepare financial statements for each financial year. Under that law
the directors have elected to prepare the financial statements in accordance with United Kingdom
Generally Accepted Accounting Practice (United Kingdom Accounting Standards and applicable iaw)
Under company law the directors must not approve the financial statements unless they are satisfied that
they give a true and fair view of the state of affairs of the company and of the profit or loss of the company
for that period. In prepanng these financial statements, the directors are required to
= select sutable accounting policies and then apply them consistently,
« make judgments and accounting estimates that are reasonable and prudent,
» state whether applicable UK Accounting Standards have been followed, subject to any material
departures disclosed and explained in the financial statements and
« prepare the financial statements on the going concern basis unless it 1s Inappropriate to presume
that the company will continue in business

The directors are responsible for keeping adeqguate accounting records that are sufficient to show and
explamn the company's transactions and disclose with reasonable accuracy at any time the financial
posttion of the company and enable them to ensure that the financial statements comply with the
Companies Act 2006 They are also responsible for safeguarding the assets of the company and hence
for taking reasonable steps for the prevention and detection of fraud and other nregularities.




Independent Auditor’'s Report

We have audited the financial statements of MetLife Services Limited for the year ended 31 December
2010 which comprises of the Profit and Loss Account, the Balance Sheet and the related notes 1to 19
The financial reporting framework that has been applied in their preparation 1s applicable law and United
Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice)

This report 1Is made solely to the company's members, as a body, In accordance with Chapter 3 of Part 16
of the Companies Act 2006 Our audit work has been undertaken so that we might state to the company's
members those matters we are required to state to them in an auditor's report and for no other purpose
To the fullest extent permitted by law, we do not accept or assume responsibility to anyone other than the
company and the company's members as a body, for our audit work, for this report, or for the opinions we
have formed

Respective responsibilitres of directors and auditor

As explained more fully in the Directors’ Responsibilities Statement, the directors are responsible for the
preparation of the financial statements and for being satisfied that they give a true and fair view Qur
responsibility i1s to audit and express an opinion on the financial statements In accordance with applicable
law and International Standards on Auditing (UK and Ireland) Those standards require us to comply with
the Audrting Practices Board's Ethical Standards for Auditors

Scope of the audit of the financial statements

An audit involves obtaining evidence about the amounts and disclosures 1n the financial statements
sufficient to give reasconable assurance that the financial statements are free from matenal misstatement,
whether caused by fraud or error - This includes an assessment of whether the accounting policies are
approprate to the company's circumstances and have been consistently apphed and adequately
disclosed, the reasonableness of significant accounting estimates made by the directors, and the overall
presentation of the financial statements In addition, we read all the financial and non-financial information
in the annual report to 1dentify material inconsistencies with the audited financial statements  If we
become aware of any apparent material misstatements or inconsistencies we consider the imphcations for
our report

Opinton on financial statements

In our opnion the financial statements
s give a true and far view of the state of the company’s affarrs as at the 31 December 2010 and of
its profit for the year then ended,
« have been properly prepared in accordance with United Kingdom Generally Accepted Accounting
Practice, and
+ have been prepared in accordance with the requirements of the Companies Act 2006

Emphasis of matter — Going concern

In forming our opinion on the financial statements, which is not modified, we have considered the
adequacy of the disclosure made in note 1 to the financial statements, which explains that the financial
statements have been prepared on a basis other than that of a going concern The company transferred
all assets and liabities to MetLife Europe Services Limited en 01 June 2010, a new European based
service company After the date of transfer, no further business transactions were conducted within the
company The financial statements include the adjustments that result from the other than going concern
preparation basis

Opinion on other matter prescribed by the Companies Act 2006
In our opinion the iInformation given in the Directors’ Report for the financial year for which the financial
statements are prepared i1s consistent with the financial statements




Independent Auditor’s Report (Continued)

Matters on which we are required to report by exception

We have nothing to report in respect of the following matters where the Companies Act 2008 requires us
to report to you If, in our opinion
+ adequate accounting records have not been kept, or returns adequate for our audit have not been
recewved from branches not visited by us, or
+ the financial statements are not in agreement with the accounting records and returns, or
certain disclosures of directors' remuneration specified by law are not made, or
we have not recerved all the information and explanations we require for our audit

)\‘@W (\/\0\ e

Francesco Nagar (Senior statutory Juditor)
for and on behalf of Deloitte LLP

Chartered Accountants and Statutory Auditor
London, UK

30 September 2011




MetLife Services Limited
Profit and Loss Account
For the year ended 31 December 2010

Notes 2010 2009
£ £
Turnover

Pass through expenses 15,677 427 43,976,807
Distribution 5,705,180 8,903,488
Shared services 2163443 5,645 558
1(b) 23,546,050 28,525,853

Administration expenses
Pass through expenses (15,677,427 (43,976,807
Distribution (5,705,180) (8,903,488)
Shared services (2,139,056) (5,576,825)
4 (23,521,663) (58,457,120)
Operating profit 24,387 68,733
interest receivable 7,155 12,092
Profit on ordinary activities before taxation 31,542 80,825
Tax credit/(charge) on profit on ordinary activities 658 {22,631)
Profit on ordinary activities after taxation 32198 58,194
Profit for financial year 32,198 58,194

The results are all derived from discontinued operations

There 1s no statement of total recognised gains and losses as there are no gains or losses other than
those recognized above in either the current or preceding year

The accounting policies and notes on pages 12 to 19 form an integral part of these financial statements.

-10 -




MetLife Services Limited
Balance Sheet
For the Year Ended 31 December 2010

Notes 2010 2009
£ £

Fixed assets
Tangible assets 8 - 1,575,630
Current assets
Cash at bank or in hand - 4,631,723
Amounts owead by groups undertaking 9 3,334,251 3,112,455
Corporation tax recewvable 12 - 53,857
Other debtors 10 - 840,426
Deferred taxation asset 1 - 220,503
Total current assets 3,334,251 8,858,965
Total assets 2,334,251 10,434,595
Creditors: amounts falling due within one year
Amounts owed to group undertakings 9 - 1,705,050
Corporation tax payable 12 24 510 -
Trade creditors 13 - 4,157,027
Accruals and deferred income 14 - 1,294,975
Total current liabilities 24,510 7,157,052
Net current assets 3,309,741 1,701,813
Total assets less current liabilities 3,309,741 3,277,543
Total assets less total liabilities 3,309,741 3,277,643
Shareholders’ funds
Called up share capital 15 1,000,002 1,000,002
Frofit and loss account 16 2,309,739 2,277,541
Total equity shareholders’ funds 16 3,309,741 3,277,543

The financial statements were approved by the Board of Directors, authonsed for 1ssue and signed on its

behaif by.

N Hayter
Director

30 September 2011

-11 -




MetLife Services Limited
Notes to the Financial Statements
For the Year Ended 31 December 2010

1.

Principal accounting policies

(a) Basis of preparation

The accounts have been prepared on a iquidation basis, and in accordance with applicable law and
accounting standards in the United Kingdom

The financial statements have been prepared on a basis other than that of a going concern The
company transferred all assets and habilites to Metlife Europe Services Limited on 01 June 2010, a
new European based service company After the date of transfer, no further business transactcns
were conducted within the company The financial statements include the adjustments that result from
the other than going concern preparation basis

The company has taken advantage of the exemphon under FRS 1 (revised 1996) Cash Flow
Statements, not to present a cash flow statement on the basss that the company 1s 100% controlled by
Metlife Inc whose financial statements are publicly available and mclude a consolidated cash flow
statement incorporating the cash flows of the company.

{b) Turnover

Tumever represents the amount derived from the pass through of expenses paid on behalf of various
MetlLife group companies and the provision of services including distnbution, loss adjusting,
admnistration of insurance claims, adminiskrative, management, employment and other services,
whuch fall within the company’s ordinary activittles, and s stated net of value added tax

2010 2009

£ £

MetLife Europe Limited (UK branch) 5,953,055 15,643,796
MetLife Europe Limited (head office) 2,122,472 6,940,094
MetLife Insurance Limited 952,422 4,453,260
MetlLife Investments Limited 2,484,523 4,126,823
MetLife Assurance Limited 2,837,953 7,348,988
Metlife Limited 401,525 1,912,826
MetLife International Inc 889,727 3,394,148
MetLife Pension Trustees Limited 36,050 146 873
Pass through 15,677,427 43,976,807
Distribution — Mettife Europe Limited (UK branch) 5,705,180 8,903,488
Shared services 2,163,443 5,645 558
Total turnover 23,546,050 58,525,853

12 -




MetLife Services Limited
Notes to the Financial Statements (continued)
For the Year Ended 31 December 2010

Principal accounting policies (Continued)

{c)

(d}

(e)

M

(9)

(h)

Taxation
Corporation tax 1s applied on taxable profits or losses at the current tax rate

Full provision 1s made for deferred tax assets and liabilites arising from timing differences between the
recognition of gamns and losses in the financial statements and their treatment for tax purposes on an
undiscounted basis Deferred tax assets are recognised to the extent that it i1s more likely than not that
there will be suitable taxable profits from which the future reversal of the underlying timing differences
can be deducted.

Pensions

The company makes contnbutions to personal pensien schemes operated by other organisations on
behalf of ils siaff The amount charged against profits represents the contributions payabie for the
year

Fixed assets

Tangible fixed assets are stated at cost less accumulated depreciabion and provision for any
impairment Depreciation 1s provided on all fixed assets to write off cost less residual value on a

straight-line basis commencing with the month of purchase, up to and including the months of disposal
at the annualised rates shown below

%

Fixtures, fititngs and equipment 20%

Computer equipment and software 25%-33%

l.easehold improvements 10%-20%
Accruals

Expenses are accrued for when an obligation to a third party has been incurred and a reasonable
estimate of the cost I1s availlable

Operating expenses

Rentals payable under operating leases are charged to the profit and loss account as incurred over
the lease term.

Foreign currencies
Mcenetary assets and labilibies in foreign currencies are translated into sterling at rates of exchange
prevating at the year-end Profit and loss account balances in foreign currencies are transiated at

average exchange rates and the resultant foretgn exchange differences are taken to the profit and loss
account.

-13-




MetLife Services Limited
Notes to the Financial Statements (continued)
For the Year Ended 31 December 2010

2. Directors’ remuneration and transactions

Directors’ emoluments 1n respect of qualifying services to the company
were as follows

Payments for loss of office

Other emoluments

Pension fund contributions

The number of directors to whom retirement benefits are accruing in
respect of qualifying services was
Money purchase schemes

Remuneration to highest paid director, being

Emoluments
Pension

3. Profit on ordinary activities before taxation

Profit on ordinary activiies before taxation is stated after charging:

Auditors’ remuneration in respect of:

Audtt services- fees payable to the company’s auditors for the audit of the
company’s annual accounts

Depreciation

Operating lease rentals

4. Administration expenses

Staff costs
Other expenses

-14 -

2010 2009

£ £

- 316,723

399,495 591,842
25,170 84,530
424,663 £93.005

2 4

175,175 268,934
11,619 27,739
186,794 296673
2010 2009

£ £

31,327 30,800
330,570 608,621
805,635 3,001,505
2010 2009

£ £
13,326,830 26,931,950
10,194,733 31,525,169
23521663 58457119




MetLife Services Limited
Notes to the Financial Statements (continued)
For the Year Ended 31 December 2010

5. Staff

Staff cost were as follows
Salanes and wages

Social secunty costs
Pensions costs

Average number of employees during the period

2010 2009
£ £
11,008,392 22,825,921
1,473,081 2,259,793
755,457 1,846,236
13326930 26,931,950
251 240

The average number of employees during the year was calculated over a five month perniod instead of
twelve This was due to the fact that the company only had employees from the 1 January 2010 to the 1%

June 2010

The company conirbutes to personal pension schemes in the name of individual employees The pension
cost for the year represents contributions payable by the company to the schemes At the end of the

penod contnibutions outstanding were £0 (2009 £13,371)

6. Operating lease

Total operating lease rental charged as an expense In the profit and loss for
the penod was as follows
Amounts paid

Committed spend in future years 1s as follows
Withirt 1 year

2to S years

Over 5 years

-15 -

2009
£

3,001,505

2,188,264
3,473,732
1,124,382




MetLife Services Limited
Notes to the Financial Statements (continued}
For the Year Ended 31 December 2010

7. Taxation

a) Analysis of charge

The charge for taxation compromises

Current tax:
Current year UK corporation tax
Adjustment to prior year's tax provision

Deferred tax:

Adjustment to prior years bafance

Change in tax rate

Ongination and reversal of timing differences- Note 11

b} Factors affecting the tax charge for the year

Profit on ordinary activities before tax

Profit on ordinary activities multiphed by the average standard rate in the
UK durning the year- 28 % (2009 28%)

Effects of

Short term timing difference
Adjustment to prior years tax provision
Excess disatiowable expenses

Current tax charge for the year

-16 -

2010 2009

£ £

33,707 (39,857)

33,707 (39,857)
(34,363) 62.48

(656) 22,631

2010 2009

£ £

31.542 80.825

8,832 22 631

- (62.488)

24 875 -

33707 (39.857)




MetLife Services Limited
Notes to the Financial Statements (continued)
For the Year Ended 31 December 2010

B. Fixed assets

Leasehold
improvement
s
£
Cost or valuation
At 1 January 2010 1,964,482
Additicns 212,708
Disposals
Transfer to group company (2,177,188)
At 31 December 2010 =
Accumulated depreciation
At 1 January 2010 749,713
Charge for the year 299,952
Depreciation wnte back -
Disposals -
Transfer to group company (1,049,665)
At 31 December 2010 -
Net book value at 31 December 2010 -
Net book value at 31 December 2009 1,214,769

9. Amounts owned by/ to group undertakings

Amounts owed by group undertakings

Amounts owed to group undertakmgs

10. Other debtors

Prepayment
Sundry debtors

-17 -

Fixtures,
fittings &
equipment
£

207,404
3,783

(211.287)

72,646
19,111

(91,757)

134,858

Computer
equipment
& software

£

1,627,892

(729,789)
(898,103)

1,401,889
64,917
(88,694)
(729,789)
(648,323)

226,003

2010

Total

£

3,799,878
216,489
{729,788)
(3,286,578)

2,224,248
383,978

{1,789,745)

2,093,227

2009
£

307,790
532,636

840,426




MetlLife Services Limited

Notes to the Financial Statements {continued)

For the Year Ended 31 December 2010

11. Deferred tax

The deferred tax balances are as follows

Capital allowances
Short-term timing differences

Balance at beginning of year

Adjustment to pnor years balance

Change in tax rate

Arising during the year- Note 7a

Transferred to group company

Balance at end of year asset/ (liahility)
Deferred tax assets have not been discounted

12, Taxes receivable/ (payable}

Corporation tax

13. Trade creditors

Rent
Other expenses

14. Accruals and deferred income

Staff costs accrued
Other expenses accruals

-18 -

220,504

34,363
(254,867

2010
£

(24,510}

2009
£

220,504

282,991

(62,488)

220,504

2009
£

348,821
3.808.206

4,157,026

2009
£

1,037,120
257,856

1294976




MetLife Services Limited
Notes to the Financial Statements (continued)
For the Year Ended 31 December 2010

15. Share capital

2010 2009
£ £
Authorised
5,000,000 ordinary shares of £1 each (2009 5,000,000) 5,000,000 5,000,000
Allotted, called up and fully paid
1,000,002 ordinary shares of £1 each (2009: 1,000,002) 1,000,002 1,000,002

16. Reconciliation of movements in shareholders’ funds

Share Profit and loss Shareholders’

Capital account funds

£ £

Balance at 1 January 2010 1,000,002 2,277,540 3,277,542
Net profit for the period

Balance at 31 December 2010 1,000,002 2,309,739 3,309,741

17. Related party transactions

The company is 100% owned by MetLife Internaticnal Holdings Inc, and therefore, as permitted by FRS 8
“Related Party Disclosures”, paragraph 3c, has taken advantage of the exemphon from disclosure of
transactions with entities that are part of the MetLife Inc group of companies, as consolidated financral
statements for that group are publicly avadable.

18. Subsequent events

There were no subsequent events which require amendments to or disclosure i the financial statements.

19, Parent companies

The company's uthmate parent company is MetLife Inc , which 1s incorporated in the United States of
America under the laws of the State of Delaware MetlLife inc s the largest group in which the results of
MetLife International Inc are inciuded. Copies of these group accounts are available to the public and may
be obtained from therr offices at Investor Relations Department, 1095 Avenue of the Americas, New York,
New York 10036, United States of America

The parent undertakung of the company which also heads the smallest group of undertakings for which
consclidated financial statements are drawn up is Metlife (nfemational Inc , which i1s incorporated in the
United States of Amenca under the laws of the State of Delaware Copies of that company's group
financial statements can be obtained from therr offices at Investor Relations Department, 1095 Avenue of
the Amencas, New York, New York 10036, United States of Amenca

-19.-




