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Intelligent Environments Europe Limited

Strategic report
for the year ended 31 December 2020

The directors present their Strategic Report for the company for the year ended 31 December 2020.

Review of the business and future developments

The principal activity of the company is the provision of software and services to deliver a Digital
Banking Experience Platform for its regional and corporate clients operating in banking and financial
services, who wish to improve customer service outcomes via a sophisticated digital experience. Its
software and services are provided under long term contracts to a range of clients including the UK's
largest banks, other financial institutions, high profile retailers, providers of motor finance (including
global vehicle manufacturers) and providers of core banking platforms.

The directors are pleased Intelligent Environments Europe Limited (“ieDigital”) has successfully
transformed its business. Its go-to-market strategy previously focussed on offering a single product to
the marketplace, to one where ieDigital as a team of experts in financial services technology and
customer experience, is now aligned to implementing digital customer engagement solutions. This
transformation reflects the need to offer clients a configured and customised digital solution to improve
the way they engage with their customers.

As part of the transformation, ieDigital has enhanced its product, Interact, to improve the efficiency of
implementing client solutions by introducing various upgrades, including the addition of a low-code
capability. Low-code allows ieDigital's development teams to focus on customer service outcomes
rather than implementation and delivery which results in faster development and quicker time to
market — delivery of these digital assets is now undertaken in weeks rather than months or years.
ieDigital has also transformed its data centre operations by moving away from private hosting and
adopting the public cloud, which is lower cost and more flexible.

These changes have resulted in new projects with existing and new financial services clients involving
delivering digital solutions that are distinctly different from those produced in the past. Helping its
clients improve digital customer service, along with its enhanced product and hosting services means
that ieDigital is more competitive in the market and we are seeing a strong new customer pipeline for
2021 and beyond.

We are also pleased with financial performance for the 2020 financial year. Whilst our legacy model of
engaging with partnerships to build and deploy digital solutions for end customers was appropriate at
the time, the customer now requires a direct and close relationship with their digital partner and as a
result, we have exited some of those prior relationships. These exits have led to some reductions in
revenue, but that revenue generally related to lower margin activity. Indeed, this revenue reduction
has been more than offset by the advantage of getting the whole employee base at ieDigital focused
on key relationships and being able to realign the employee structure and cost base to match,
resulting in a significant increase in profitability in 2020. This stronger financial performance is
expected to be sustained in both the short and medium term.

We have also continued to invest a significant amount in the underlying product, the focus in 2020 was
on the completion of ieDigital's product aimed at specialist lending firms and Building Societies who
rely on deposits as a source of funds. This solution is now in production with several clients and further
potential clients have shown interest.
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Strategic report
for the year ended 31 December 2020 (continued)

Principal risks and uncertainties

The directors consider the specific risks related to the company’s business as a loss of business from
significant clients, management of growth, the security of its services and the introduction of adequate
systems and processes; and staff recruitment and retention.

Key performance indicators (KPIs)
The KPIs used to measure and control both financial and operational performance on both a short and
longer-term basis are detailed below:

2020 2019

£ £

Revenue 7,315,269 9,398,789
EBITDA 1,831,712 725,610

Net Profit 1,264,274 200,614

- Sales pipeline, revenues, costs, analysis of profit centres and cash are regularly reviewed and forecast
to track performance and enable any appropriate action to be taken promptly.

Future developments

Looking forward, ieDigital's priorities contlnue to be around reinforcing our customer consultancy skills
as well as developing our digital product capability to allow significantly more bespoke customer
solutions that also extend into their operational processes. This is likely to see us leveraging our newly
adopted low-code capability to enhance our Interact platform to provide a broader solution that meets
diverse customer requirements more effectively, including developing strategic partnerships where
appropriate.

On behalf of the Board

WY

gy

65

Jeremy Young
Director
27 April 2021
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Intelligent Environments Europe Limited

Directors’ report
for the year ended 31 December 2020

The directors present their report and the audited financial statements for the company for the year
ended 31 December 2020.

Principal activities

The principal activity of the company is the provision of software and services to regional and
corporate clients operating in banking and financial services sector.

Future developments

As noted in the Strategic Report, following the restructuring of the business and development of its
core products and employee delivery teams, the directors plan to continue the focus of the company in
expanding its consultancy services to its Enterprise customer base and the acquisition of new clients.

Results and dividends
The profit for the financial year amounted to £1,264,274 (2019: £200,614). The directors do not
propose a dividend payment (2019: nil).

Financial risk management

The company's operations expose it to a variety of financial risks that include the effects of changes in
price risk, credit risk, liquidity risk, interest rate and cash flow risk. The company has in place a risk
management programme that seeks to limit the adverse effects on the financial performance of the
company by regularly monitoring levels of debt finance and the related finance costs.

The company does not use derivative financial instruments to manage interest rate costs and as such,
no hedge accounting is applied. The responsibility of monitoring financial risk management is that of
the Board and the policies set by the Board are implemented by the company's finance department.

Research and development

The company is committed to continue its research and development activities in order to secure a
leading position in online and mobile software application products. In the 2020 financial year the
company has applied the option to recognise development costs that are directly attributable to the
production of identifiable and unique software products controlled by the company as intangible
assets.

Going concern

The directors adopt a going concern basis in preparing the financial statements which they feel is
appropriate given the current liquidity position of the company and having regard to its continued sales
success.

After making enquiries, the directors have a reasonable expectation that the company and group have
adequate resources to continue in operational existence for the foreseeable future. The Company’s
forecasts and projections, taking account of reasonably possible changes in trading performance,
show that the company and group is expected to be profitable and should be able to meet its liabilities
as they fall due. These have additionally been sensitised to assess any impact from a shortfall in
business performance, including that which may arise from COVID-19 (see below). The company and
group therefore continue to adopt the going concern basis in preparing its financial statements.



Intelligent Environments Europe Limited

Directors’ report
for the year ended 31 December 2020 (continued)

COVID-19 :

As part of their assessment of the going concern basis of preparation, the directors have considered
the existing and potential impact of the COVID-19 pandemic on the company's trade, workforce,
supply chain and the wider economies in which it operates. While there has not been a significant
COVID-19 impact on the business in 2020, to aid the directors in assessing the impact on the
company, forecasts have been prepared incorporating various potential outcomes in response to the
ongoing economic downturn resulting from the pandemic, as well as the predicted medium term
recovery. These forecasts have not caused the directors to consider the going concern basis of
preparation of the accounts to be inappropriate.

Directors
The directors of the company who have held office during this year and up to the date of signing the

financial statements were:

R Cassis
J P Young

Auditor
BHP LLP was appointed as auditor to the company and in accordance with section 485 of the
Companies Act 2006, a resolution proposing that it be re-appointed will be put at a General Meeting.

Disabled employees

The company is committed to employment policies, which follow best practice, based on equal
opportunities for all employees, irrespective of sex, race, colour, disability or marital status. The
company gives full and fair consideration to applications for employment for disabled persons, having
regard to their particular aptitudes and abilities. Appropriate arrangements are made for the continued
employment and training, career development and promotion of disabled persons employed by the
company. If members of staff become disabled the company continues employment, either in the
same or an alternative position, with appropriate retraining being given if necessary.

Employee involvement

The company systematically provides employees with information on matters of concern to them,
consulting them or their representatives regularly, so that their views can be taken into account when
making decisions that are likely to affect their interests. Employee involvement in the company is
encouraged, as achieving a common awareness on the part of all employees of the financial and
economic factors affecting the company plays a major role in maintaining its competitive advantage.
The company encourages the involvement of employees by means of staff suggestion schemes and
regular staff communication forums.

Third party indemnity provision for directors
Qualifying third party indemnity provision was in place for the benefit of all directors of the company for
the financial year and as at the date of the approval of the financial statements.
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Directors’ report
for the year ended 31 December 2020 (continued)

Statement of directors’ responsibilities in respect of the financial statements
The directors are responsible for preparing the Annual Report and the financial statements in
accordance with applicable law and regulation.

Company law requires the directors to prepare financial statements for each financial year. Under that
law the directors have prepared the financial statements in accordance with United Kingdom Generally
Accepted Accounting Practice (United Kingdom Accounting Standards, comprising FRS 102 “The
Financial Reporting Standard applicable in the UK and Republic of Ireland”, and applicable law).
Under company law the directors must not approve the financial statements unless they are satisfied
that they give a true and fair view of the state of affairs of the company and of the profit or loss of the
company for that period. In preparing the financial statements, the directors are required to:

. select suitable accounting policies and then apply them consistently; -
o state whether applicable United Kingdom Accounting Standards, comprising FRS 102, have
been followed, subject to any material departures disclosed and explained in the financial

statements;
. make judgements and accounting estimates that are reasonable and prudent; and
. prepare the financial statements on the going concern basis unless it is inappropriate to

presume that the company will continue in business.

The directors are responsible for keeping adequate accounting records that are sufficient to show and
explain the company's transactions and disclose with reasonable accuracy at any time the financial
position of the company and enable them to ensure that the financial statements comply with the
Companies Act 2006.

The directors are also responsible for safeguarding the assets of the company and hence for taking
reasonable steps for the prevention and detection of fraud and other irregularities.

Disclosure of information to the independent auditors

So far as each director is aware, there is no relevant audit information of which the company’s auditors
are unaware. Relevant information is defined as information needed by the company’s auditors in
connection with preparing their report. Each director has taken all the steps (such as making enquiries
of other directors and the auditors and any other steps required by the director's duty to exercise due
care, skill and diligence) that they ought to have taken in their duty as a director in order to make
themselves aware of any relevant audit information and to establish that the company’s auditors are
aware of that information.

On behalf of the Board

Jeremy Young
Director
27 April 2021
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Independent auditor’s report
to the members of Intelligent Environments Europe Limited

Opinion

We have audited the financial statements of Intelligent Environments Europe Limited (the ‘company’)
for the year ended 31 December 2020 which comprise the statement of comprehensive income, the
balance sheet, the statement of changes in equity, the cashflow statement and notes to the financial
statements, including a summary of significant accounting policies. The financial reporting framework
that has been applied in their preparation is applicable law and United Kingdom Accounting
Standards, including FRS 102 The Financial Reporting Standard applicable in the UK and Republic of
Ireland (United Kingdom Generally Accepted Accounting Practice).

In our opinion the financial statements:

e give a true and fair view of the state of the company's affairs as at 31 December 2020 and of
its profit for the year then ended;

e have been properly prepared in accordance with United Kingdom Generally Accepted
Accounting Practice; and

* have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and
applicable law. Our responsibilities under those standards are further described in the Auditor's
responsibilities for the audit of the financial statements section of our report. We are independent of
the company in accordance with the ethical requirements that are relevant to our audit of the financial
statements in the UK, including the FRC's Ethical Standard, and we have fulfilled our other ethical
responsibilities in accordance with these requirements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our opinion.

Conclusions relating to going concern '
We have nothing to report in respect of the following matters in relation to which the ISAs (UK) require
us to report to you where:

o the directors’ use of the going concern basis of accounting in the preparation of the financial
statements is not appropriate; or

¢ the directors have not disclosed in the financial statements any identified material
uncertainties that may cast significant doubt about the company’s ability to continue to adopt
the going concern basis of accounting for a period of at least twelve months from the date
when the financial statements are authorised for issue.

Other information

The directors are responsible for the other information. The other information comprises the
information included in the annual report, other than the financial statements and our auditor's report
thereon. Our opinion on the financial statements does not cover the other information and, except to
- -the extent otherwise explicitly stated-in-our report, we do not express any form of assurance-- - -
conclusion thereon.
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Independent auditor’s report
to the members of Intelligent Environments Europe Limited

In connection with our audit of the financial statements, our responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent with the
financial statements or our knowledge obtained in the audit or otherwise appears to be materially
misstated. If we identify such material inconsistencies or apparent material misstatements, we are
required to determine whether there is a material misstatement in the financial statements or a
material misstatement of the other information. If, based on the work we have performed, we conclude
that there is a material misstatement of this other information, we are required to report that fact.

We have nothing to report in this regard.

Opinions on other matters prescribed by the Companies Act 2006
In our opinion, based on the work undertaken in the course of our audit:

o the information given in the strategic report and the directors' report for the financial year for
which the financial statements are prepared is consistent with the financial statements; and

» the strategic report and the directors’ report have been prepared in accordance with applicable
legal requirements. '

Matters on which we are required to report by exception

In the light of the knowledge and understanding of the company and its environment obtained in the
course of the audit, we have not identified material misstatements in the strategic report or directors'
report.

We have nothing to report in respect of the following matters where the Companies Act 2006 requires
us to report to you if, in our opinion:

e adequate accounting records have not been kept, or returns adequate for our audit have not
been received from branches not visited by us; or

¢ the financial statements are not in agreement with the accounting records and returns; or

o certain disclosures of directors' remuneration specified by law are not made; or

* we have not received all the information and explanations we require for our audit; or

¢ the directors were not entitled to prepare the financial statements in accordance with the small
companies regime and take advantage of the small companies' exemption in preparing the
directors' report and take advantage of the small companies exemption from the requirement
to prepare a strategic report.

Responsibilities of directors

As explained more fully in the directors' responsibilities statement, the directors are responsible for the
preparation of the financial statements and for being satisfied that they give a true and fair view, and
for such internal control as the directors determine is necessary to enable the preparation of financial
statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the company'’s ability
to continue as a going concern, disclosing, as applicable, matters related to going concern and using
the going concern basis of accounting unless the directors either intend to liquidate the company or to
cease operations, or have no realistic alternative but to do so.
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Independent auditor’s report
to the members of Intelligent Environments Europe Limited

Auditor's responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an
audit conducted in accordance with ISAs (UK) will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken on
the basis of these financial statements.

Our approach to identifying and assessing the risks of material misstatement in respect of irregularities,
including fraud and non-compliance with laws and regulations, was as follows:

e the engagement partner ensured that the engagement team collectively had the appropriate
competence, capabilities and skills to identify or recognise non-compliance with applicable laws
and regulations;

* we identified the laws and regulations applicable to the company through discussions with
directors and other management, and from our commercial knowledge and experiences of the
digital sector; s

+ we focussed on specific laws and regulations which we considered may have a direct material
effect on the financial statements or the operations of the company, including Companies Act
2006, taxation legislation and data protection, anti-bribery, employment, gender pay reporting,
supplier payment legislation and health and safety legislation;

e we assessed the extent of compliance with the laws and regulations identified above through
making enquiries of management and inspecting legal correspondence throughout;

o identified laws and regulations were communicated within the audit team regularly and the team
remained alert to instances of non-compliance throughout the audit.

We assessed the susceptibility of the company’s financial statements to material misstatement,
including obtaining an understanding of how fraud might occur, by;

e making enquiries of management as to where they considered there was susceptibility to fraud,
their knowledge of actual, suspected and alleged fraud; and

¢ considering the internal controls in place to mitigate risks of fraud and non-compliance with laws
and regulations.

To address the risks of fraud through management bias and override controls, we:

o performed analytical procedures to identify any unusual or unexpected relationships;

e tested journal entries to identify unusual transactions;

o assessed whether judgements and assumptions made in determining the accounting estimates
set out in note 2 were indicative of potential bias; and

¢ investigated the rationale behind significant or unusual transactions.

In response to the risk of irregularities and non-compliance with laws and regulations, we designed
procedures which included, but were not limited to:

o agreeing financial statement disclosures to underlying supporting documentation;
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Independent auditor’s report
to the members of Intelligent Environments Europe Limited

¢ enguiring of management as to actual and potential litigation and claims; and
e reviewing correspondence with H M Revenue and Customs,

There are inherent limitations in our audit procedures described above. The more removed that laws
and regulations are from financial transactions, the less likely it is that we would become aware of non-
compliance. Auditing standards also limit the audit procedures required to identify non-compliance with
laws and regulations to enquiry of the director’s and other management and the inspection of regulatory
and legal correspondence.

Material misstatements that arise due to fraud can be harder to detect than those that arise from error
as they may involve deliberate concealment or collusion.

A further description of our responsibilities for the audit of the financial statements is located on the
Financial Reporting Council’s website at: http://www.frc.org.uk/auditorsresponsibilities. This description
forms part of our auditor’s report.

Use of our report

This report is made solely to the company’s members, as a body, in accordance with Chapter 3 of Part
16 of the Companies Act 2006. Our audit work has been undertaken so that we might state to the
company's members those matters we are required to state to them in an auditor's report and for no
other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to
anyone other than the company and the company's members, as a body, for our audit work, for this
report, or for the opinions we have formed.

Charles Ringrose (Senior Statutory Auditor)
For and on behalf of BHP LLP

Chartered Accountants

2 Rutland Park

Sheffield

S10 2PD

27 April 2021
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Intelligent Environments Europe Limited

Statement of comprehensive income
for the year ended 31 December 2020

2020

2019
£ £
Turnover 7,315,269 9,398,789
Cost of sales (1,451,716) (2,019,941)
Gross profit 5,863,553 7,378,848
Net operating expenses (4,516,446) (6,755,207)
Exceptional items (106,716) (300,424)
Operating profit 7 1,240,391 323,217
Interest payable and similar charges 8 (115,857) (87,933) -
Profit before taxation 1,124,534 235,284
Tax on profit ) 9 139,740 ' (34,670)
Profit for the financial year 1,264,274 200,614

All items deait with in arriving at operating profit above relate to continuing activities.

11



Intelligent Environments Europe Limited

Balance sheet
as at 31 December 2020

2020

Notes 2019
£ £
Fixed assets
Intangible assets 10 1,822,968 1,973,138
Tangible assets 11 3,950 60,162
Investments 12 100 100
1,827,018 2,033,400
Current assets
Debtors: amounts falling due after more than one year 13 390,927 338,738
Debtors: amounts falling due within one year 13 2,835,194 2,424.187 -
Cash at bank and in hand 19 548,530 399,142
3,774,651 3,162,067
Creditors: amounts falling due within one year 14 (2,526,594) (3,324,435)
Net current assets/ (liabilities) 1,248,057 (162,368)
Total assets less current liabilities 3,075,075 1,871,032
Creditors: amounts falling due after more than one 15 (1,841,027) (1,896,916)
year
Net assets/ (liabilities) 1,234,048 (25,884)
Capital and reserves '
Called up share capital 17 ' 215,868 215,868
Share premium account 1,710,281 1,710,281
" Share based payment reserve 5,439 9,781
Profit and loss reserve (697,540) (1,961,814)
Total shareholders’ funds/ (deficit) 1,234,048 (25,884)

The financial statements on pages 11 to 30 were approved and authorised for issue by the Board of

directors on 27 April 2021 and were signed on its behalf by:

Jeremy Young

Director
Registered number: 01862322
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Intelligent Environments Europe Limited

Statement of changes in equity

for the year ended 31 December 2020

Share
Called up Share based Total
share premium payment Profit and shareholders’
capital account reserve loss reserve funds/ (deficit)
£ £ £ £ £
Balance as at 1 January 2019 215,868 1,710,281 9,781 (2,162,428) (226,498)
Profit for the year - - - 200,614 200,614
Other comprehensive income - - - - -
for the year
Total comprehensive income - - - 200,614 200,614
for the year
Balance as at 31 December 215,868 1,710,281 9,781 (1,961,814) (25,884)
2019 and 1 January 2020
Profit for the year - - - 1,264,274 1,264,274
Other comprehensive - - - - -
income for the year
Total comprehensive - - - 1,264,274 1,264,274
income for the year
Charge relating to share- - - (4,342) - (4,342)
based payments
Balance as at 31 December 215,868 1,710,281 5,439 (697,540) 1,234,048

2020

13



Intelligent Environments Europe Limited

Statement of cash flows
for the year ended 31 December 2020

Notes 2020 2019
£ £

Net cash from operating activities 19 441,189 1,360,427
Tax paid (13,260) (34,670)
Net cash generated from operating activities ' 427,929 1-,325,757
Cash flows from investing activities
Investment in intangible assets 10 (277,433) (1,142,078)
Investment in tangible assets 11 (790) (5,852)
Net cash used in investing activities (278,223) (1,147,930)
Cash flow from financing activities
Interest paid ' ' (318) (4,964)
Net cash used in financing activities (318) (4,964)
Net increase in cash and cash equivalents 149,388 172,863
Cash and cash equivalents at the beginning of the year 399,142 226,279
Cash and cash equivalents at the end of the year 548,530 399,142

Cash and cash equivalents consists of:

Cash at bank and in hand 548,530 399,142

Cash and cash equivalents 19 548,530 399,142

14



Intelligent Environments Europe Limited

Notes to the financial statements
for the year ended 31 December 2020

1 Accounting policies

Company information

Intelligent Environments Europe Limited is a private company limited by shares incorporated in England
and Wales, registration number 01862322. The registered office is Riverview House, 20 Old Bridge
Street, Kingston upon Thames, Surrey KT1 4BU.

Statement of compliance

The individual financial statements of Intelligent Environments Europe Limited have been prepared in
compliance with United Kingdom Accounting Standards, including Financial Reporting Standard 102,
“The Financial Reporting Standard applicable in the United Kingdom and the Republic of Ireland”
(“FRS 102") and the Companies Act 2006.

Accounting convention and basis of preparation

The principal accounting policies applied in the preparation of these financial statements are set out
below. These policies have been consistently applied to all the years presented, unless otherwise
stated.

The financial statements have been prepared on the going concern basis under the historical cost
convention and in accordance with the Companies Act 2006. The preparation of financial statements
in conformity with FRS 102 requires the use of certain critical accounting estimates. It also requires
management to exercise its judgement in the process of applying the company’s accounting policies.
The areas involving a higher degree of judgement or complexity, or areas where assumptions and
estimates are significant to the financial statements are disclosed in note 2.

The financial statements are prepared in sterling which is the functional currency of the company. The
entity has chosen to apply section 405 of the Companies Act 2006 by not consolidating its subsidiary
undertakings on the basis that its inclusion is not material for the purpose of giving a true and fair
view,

Going concern
The assessment of going concern is made by the directors at the date the directors approve the
financial statements, taking into account the relevant facts and circumstances at that date including:

+ review of profit and cash flow forecasts for the year ahead;
¢ review of anticipated revenues against forecast;

« timing of cash flows; and

+ any financial or operational risks.

After making enquiries, the directors have a reasonable expectation that the company and group have
adequate resources to continue in operational existence for the foreseeable future. The company’s
forecasts and projections, taking account of reasonably possible changes in trading performance,
show that the company should be able to meet its liabilities as they fall due. These have additionally
been sensitised to assess any impact from a shortfall in business performance, notably from COVID-
19 impacts on the wider economy. The company therefore continues to adopt the going concern basis
in preparing its financial statements.

15



Intelligent Environments Europe Limited

Notes to the financial statements
for the year ended 31 December 2020 (continued)

1 Accounting policies (continued)

Exemptions for qualifying entities under FRS 102

FRS 102 allows a qualifying entity certain disclosure exemptions, subject to certain conditions, which
have been complied with, including notification of, and no objection to, the use of exemptions by the
company'’s shareholders. The company has taken advantage of the exemption from disclosing related
party transactions which are part of the same company group under the terms of paragraph 33.1A of
FRS 102.

Turnover

Turnover is derived from the licence, integration and implementation of the company's software and
the subsequent provision of software support and maintenance together with, where contracted,
hosting services.

Turnover from contracts for software license fees that represent the right to use or deploy the
software, or other rights to use or deploy the software, is recognised from the date from which the
rights transfer to the customer over the term of the contract. These fees are usually both fixed and
variable, the latter relating to customer usage. Turnover from usage related contracts is recognised
when the customer has accepted the usage related chérge.

Turnover from integration and implementation services is recognised on a percentage-to-completion
basis. Under the percentage-to-completion method, provisions for estimated losses on uncompleted
contracts are recognised in the period in which the likelihood of such losses is determined. The
percentage-to-completion is measured by monitoring progress using records of actual time incurred to
date on the project compared with the estimated project requirement.

Turnover from support and maintenance services is recognised on a straight-line basis over the term
of the agreement once the licence acceptance conditions have been met. Turnover not recognised in
the income statement under this policy is classified as deferred income in the balance sheet.

Turnover attributable to other products and services is recognised as the products are delivered or
services are provided.

Research and development

In the 2020 financial year the company has applied the option to recognise development costs that are
directly attributable to the production of identifiable and unique software products controlled by the
company as intangible assets when the following criteria are met:

e ltis technically feasible to complete the software so that it will be available for use;

¢ Management intends to complete the software and use or sell it;

¢ There is an ability to use or sell the software;

¢ It can be demonstrated how the software will generate probable future economic benefits;

e Adequate technical, financial and other resources to complete the development and to use or
sell the software are available; and

e The expenditure attributable to the software during its development can be reliably measured.

Other research and development expenditure that do not meet these criteria are recognised as an
expense as incurred.

16



Intelligeht Environments Europe Limited

Notes to the financial statements
for the year ended 31 December 2020 (continued)

1 Accounting policies (continued)

Intangible assets

Intangible assets are stated at cost less accumulated amortisation. Amortisation is calculated, using
the straight-line method to allocate the depreciable amount of the assets to their residual value over
their estimated useful lives. The expected life used for this purpose is:

Software 6 years

Amortisation is charged to administrative expenses in the statement of comprehensive income.

When factors, such as technological advancement or changes in market price, indicate that residual
value or useful life have changed, the residual value, useful life or amortisation rate are amended
prospectively to reflect the new circumstances.

The assets are reviewed for impairment if the above factors indicate that the carrying amount may be
impaired.

Tangible fixed assets
The cost of fixed assets is their purchase cost, together with any incidental costs of acquisition.
Depreciation is calculated so as to write off the cost of tangible fixed assets less their estimated
residual value on the straight line basis over the expected useful economic lives of the assets

- concerned. The expected lives used for this purpose are:

Short leasehold improvements 5 years or life of lease if shorter
Computer equipment 3 years
Equipment, fixtures and fittings 3 years

Tangible assets are derecognised on disposal or when no future economic benefits are expected. On
disposal, the difference between the net disposal proceeds and the carrying amount is recognised in
the statement of comprehensive income.

Operating leases

Leases that do not transfer all the risks and rewards of ownership are classified as operating leases.
Costs in respect of operating leases are charged to the profit and loss account on a straight line basis
over the lease term. The aggregate benefit of lease incentives is recognised as a reduction to the
expense recognised over the lease term on a straight line basis.

Financial instruments

The company has chosen to adopt Sections 11 and 12 of FRS 102 in respect of financial instruments.
The company'’s subsidiaries do not have any complex financial instruments and thus only apply
section 11 of FRS 102.

Basic financial assets, including trade and other receivables, cash and bank balances, are initially
recognised at transaction price, unless the arrangement constitutes a financing transaction, where the
transaction is measured at the present value of future receipts discounted at a market rate of interest.
Such assets are subsequently carried at amortised cost using the effective interest method.
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Intelligent Environments Europe Limited

Notes. to the financial statements _
for the year ended 31 December 2020 (continued)

1 Accounting policies (continued)

Financial instruments (continued)

Financial assets are derecognised when the contractual rights to the cash flows from the asset expire
or are settled, or substantially all the risks and rewards of ownership of the asset are transferred to
another party. Basic financial liabilities, including trade and other payables, bank borrowings, loans
from fellow group companies are initially recognised at transaction price, unless the arrangement
constitutes a financing transaction where the debt instrument is measured at the present value of
minimum lease payments discounted at a market rate of interest.

Debt instruments are subsequently carried at amortised cost, using the effective interest rate method.
Directly attributable debt instrument arrangement fees are capitalised and amortised over the period of
the facility to which it relates.

Financial liabilities are derecognised when the liability is extmgmshed that is when the contractual
obligation is dnscharged cancelled or expires.

Foreign currency
The company's functional and presentation currency is the pound sterling. Foreign currency
transactions are translated using the spot exchange rates at the dates of the transactions.

At each period end foreign currency monetary items are translated using the closing rate. Non-
monetary items measured at historical cost are translated using the exchange rate at the date of the
transaction. Foreign exchange gains and losses resulting from the settiement of transactions and from
the translation at period-end exchange rates of monetary assets and liabilities denominated in foreign
currencies are recognised in the profit and loss account.

Taxation

Taxation expense for the period comprises current and deferred tax recognised in the reporting period.
Tax is recognised in the statement of comprehensive income, except to the extent that it relates to
items recognised in other comprehensive income or directly in equity respectively.

i) Current tax .
Current tax is the amount of income tax payable in respect of the taxable profit for the year or
prior years. Tax is calculated on the basis of tax rates and laws that have been enacted or
substantively enacted by the period end. Management periodically evaluates positions taken
in tax returns with respect to situations in which applicable tax regulation is subject to
interpretation. It establishes provisions where appropriate on the basis of amounts expected to
be paid to the tax authorities.
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Intelligent Environments Europ'e Limited

Notes to the financial statements
for the year ended 31 December 2020 (continued)

1 Accounting policies (continued)

Taxation (continued)

i)

Deferred tax

Deferred tax is recognised in respect of all timing differences that have originated but not
reversed at the balance sheet date, where transactions or events that result in an obligation to
pay more tax in the future or a right to pay less tax in the future have occurred at the balance
sheet date.

A net deferred tax asset is recognised as recoverable and therefore recognised only when, on
the basis of all available evidence, it can be regarded as more likely than not that there will be
suitable taxable profits against which to recover carried forward tax losses and from which the
future reversal of underlying timing differences can be deducted. Deferred tax is measured at
the average tax rates that are expected to apply in the years in which the timing differences
are expected to reverse based on tax rates and laws that have been enacted or substantively
enacted by the balance sheet date.

Employee Benefits
The group provides a range of benefits to employees, including annual bonus arrangements, paid
holiday arrangements and defined contribution pension plans.

i)

iif)

Defined contribution pension plans

The company funds individual employee defined contribution personal pension plans. A
defined contribution plan is a pension plan under which the company pays fixed contributions
into a separate entity. Once the contributions have been paid the company has no further
obligations. All contributions to employee personal pension plans are charged to the statement
of comprehensive income as they are incurred. Amounts not paid are shown in accruals in the
balance sheet. The assets of the plan are held separately from the company in independently
administered funds.

Short term benefits
Short term benéfits, including holiday pay and other similar non-monetary benefits, are
recognised as an expense in the period in which the service is received.

Bonus plans

The group operates an annual bonus plan for employees. An expense is recognised in the
statement of comprehensive income when the company has a legal or constructive obligation
to make payments under the plan as a result of past events and a reliable estimate of the
obligation can be made.

Related party transactions
The group disclqses relgted party transactions with related parties which are not wholly owned within
the same group. It does not disclose transactions with members of the same group that are wholly

owned.
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Intelligent Environments Europe Limited

Notes to the financial statements
for the year ended 31 December 2020 (continued)

2 Critical accounting judgements and estimation uncertainty

Estimates and judgements are continually evaluated and are based on historical experience and other
factors, including expectations of future events that are believed to be reasonable under the
circumstances.

The company makes estimates and assumptions concerning the future. The resulting accounting
estimates will, by definition, seldom equal the related actual results. The estimates and assumptions
that have a significant risk of causing a material adjustment to the carrying amounts of assets and
liabilities within the next financial year are addressed below.

i) Useful economic lives of intangible assets
The annual amortisation charge for intangible assets is sensitive to changes in the estimated
useful economic lives of the assets. The useful economic lives are re-assessed annually.
They are amended when necessary to reflect current estimates, based on technological
advancement, future investments, and economic utilisation.

i) Capitalised development costs as intangible assets
The company has capitalised software development costs in the 2020 financial year that
were largely incurred by a dedicated team of employees. Management has based the
valuation of the directly attributable costs of that team towards this development at 90% of
the total team’s cost. Additionally, where other employees or third parties worked on the
software development, an appropriate shared of their costs has been included in the
capitalised amount.

iii) Impairment of debtors
The company makes an estimate of the recoverable value of trade and other debtors. When
assessing impairment of trade and other debtors, management considers factors including
current credit rating of the debtor, the ageing profile of debtors and historical experience.

iv) Recognition of deferred tax assets
A deferred tax asset is recognised when it has become probable that future taxable profit will
allow the deferred tax asset to be recovered. Recognition, therefore, involves judgement
regarding the prudent forecasting of future taxable profits of the business and in applying an
appropriate risk adjustment factor.

At the balance sheet date management has forecast that the company would generate future
taxable profits against which existing tax losses could be relieved.

v) Valuation of accruals and provisions
Certain provisions and accruals require management'’s best estimate of the costs that will be
incurred based on legislative and contractual requirements. Where applicable, the timing of
cashflows and the discount rates used to establish net present value of the obligations
require management’s judgement.

20



"Intelligent Environments Europe Limited

Notes to the financial statements
for the year ended 31 December 2020 (continued) -

3 Turnover

The company’s turnover is derived entirely from its principal activity. The analysis by geographical

area of the company’s turnover is as follows:

By destination 2020 2019
_ £ £
United Kingdom 6,173,643 7,148,153
Europe _ 60,000 60,000
USA 935,399 2,161,183
Rest of Worid : 146,227 29,453
7,315,269 9,398,789

- 4 Directors’ emoluments and key management compensation
2020 2019
£ £
Aggregate emoluments ’ 147,488 252,628
Company pension contributions to money purchase schemes . ' 7,667 20,000
155,155 272,628

Retirement benefits are accruing to 1 director (2019: 1 director) under money purchase schemes.

Highest paid director

2020 2019

£ £

Aggregate emoluments 147,488 252,628
Company pension contributions to money purchase schemes 7,667 20,000
155,155 272,628
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Intelligent Environments Europe Limited

Notes to the financial statements
for the year ended 31 December 2020 (continued)

5 Employee information

The average monthly number of persons (including directors) employed by the company during the

financial year was:

2020 2019

By activity Number Number
Office and management - 3 7
Research and development/technical 28 45
Sales and marketing ] 8 13
39 65

Staff costs (for the above persons including executive directors) 2020 2019
£ £

Wages and salaries 2,436,690 4,354,611
Social security costs 295,362 523,863
Other pension coéts 250,877 399,771
Restructuring costs 106,716 300,424
3,089,645 5,578,669

The outstanding pension contributions payable at the year-end were £16,807 (2019: £29,525).

In 2019 and 2020 the company restructured its operations. Costs included severance and employer

related costs relating to the reduction in headcount.
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Intelligent Environments Europe Limited

Notes to the financial statements

for the year ended 31 December 2020 (continued)

6 Exceptional items

2020 2019
£ £
Restructuring costs 106,716 300,424

Restructuring costs represent the cost of exiting employees as part of the realignment of ieDigital's

operations under its transformation strategy.

7 Operating profit

2020 2019
£ £
Operating profit is stated after charging/ (crediting)
Amortisation of intangible assets - 427,603 301,063
Depreciation of owned tangible fixed assets 57,002 101,340
Services provided by the company’s auditors
- Fees payable for the audit 19,375 18,000
- Fees payable for tax advisory services 3,500 3,500
- Fees payable for other non-audit services 48,489 7,000
R&D tax credit (76,221)  (182,474)
Operating lease charges - premises 257,110 419,597
8 Interest payable and similar charges
2020 2019
£ £
Interest payable on loan from parent company - 82,969
Bank interest payable 318 4,964
Other Interest  __ . . o 115,539 -
115,857 87,933
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Intelligent Environments Europe Limited

Notes to the financial statements
for the year ended 31 December 2020 (continued)

9 Tax on profit
(a) Analysis of charge in year

2020 2019

£ £
Current tax
UK corporation tax on results of the year 14,250 34,670 -
Adjustments in respect of prior years (990) -
Total current tax 13,260 34,670
Deferred tax
Origination of timing differences ' (93,354) -
Effect of tax rate change on opening balance (59,646) -
Total deferred tax (note 16) (153,000) -
Total tax on profit (139,740) 34,670

(b) Factors affecting the tax charge for year

The tax assessed for the year is lower (2019: lower) as the standard rate of corporation tax in the UK
for the year ended 31 December 2020 of 19% (2019: 19%). The differences are explained below.

2020 2019
£ £
Profit before taxation 1,124,534 235,284
Profit multiplied by standard rate of corporation tax in the UK of 19% (2019: 213,661 44,704 |
19%) '
Effects of:
Expenses not deductible for tax purposes 3,901 -
Income not taxable for tax purposes (825) -
Adjustments to tax charge in respect of previous periods (990) -
) Movements in deferred tax not recognised (228,791) 1,435
- ===~ ~—Tax on R8D tax credits— — — — = ‘- = — == 14,260~ = ~34,670--—— —
Other accounts adjustments 12,054 -
Recognised deferred tax (note 16) (153,000) -
Losses utilised - (46,139)
Total tax charge (139,740) 34,670
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Intelligent Environments Europe Limited

Notes to the financial statements .

for the year ended 31 December 2020 (continued)

10 Intangible assets

Software Total
£ £

Cost
At 1 January 2020 2,480,321 2,480,321
Additions 277,433 277,433
At 31 December 2020 2,757,754 2,757,754
Accumulated amortisation
At 1 January 2020 507,183 507,183
Charge for the year 427,603 427,603
At 31 December 2020 934,786 934,786
Net book amount
At 31 December 2020 1,822,968 1,822,968
At 31 December 2019 1,973,138 1,973,138

Intangible asset additions in the year consist of internal software development costs capitalised in the

financial year.
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Intelligent Environments Europe Limited

Notes to the financial statements
for the year ended 31 December 2020 (continued)

11 Tangible assets

Short term Equipment,
leasehold Computer fixtures
Improvements equipment and fittings Total
£ £ £ £
Cost
At 1 January 2020 1,018,457 1,292,036 684,532 2,995,025
Additions - 790 - 790
At 31 December 2020 1,018,457 1,292,826 684,532 2,995,815
Accumulated depreciation
At 1 January 2020 983,595 1,272,793 678,475 2,934,863
Charge for the year 34,862 16,083 " 6,057 57,002
At 31 December 2020 1,018,457 1,288,876 684,532 2,991,865
Net book amount
At 31 December 2020 - 3,950 - 3,950
At 31 December 2019 34,862 19,243 6,057 60,162
12 Investments
Shares in group undertakings 2020 2019
£ £
As at 1 January and 31 December 100 100

Investments in group undertakings are stated at cost. All subsidiary undertakings are registered in
England and Wales at the address on page 1. The directors believe that the carrying value of the
investments is supported by their underlying net assets. The company’s subsidiary undertakings are:

Company Holding Percentage Principal activity

Intelligent Environments Limited Ordinary 99% Dormant

IE Digital Limited - Ordinary 100% Dormant -
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Intelligent Environments Europe Limited

Notes to the financial statements

for the year ended 31 December 2020 (continued)

13 Debtors
2020 2019
£ £
Amounts falling due within one year
Trade debtors 1,156,275 1,347,619
~ Other debtors 268,110 548,404
Deferred tax asset 280,000 190,000
Prepayments and accrued income 365,809 338,164
Amounts owed from group undertakings 765,000 -
2,835,194 2,424,187
Amounts falling due after more than one year
Deferred tax asset 380,000 317,000
Other debtors 10,927 21,738
390,927 338,738
3,226,121 2,762,925
14 Creditors: amounts falling due within one year
2020 2019
£ £
Trade creditors 574,875 948,708
Taxation and social security 783,390 429,872
Other creditors 51,000 299,620
Accruals 387,912 705,235
Deferred income 729,417 941,000
2,526,594 3,324,435
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Intelligent Environments Europe Limited

Notes to the financial statements
for the year ended 31 December 2020 (continued)

15 Creditors: amounts falling due after more than one year

2020 2019

£ £

Deferred income 1;1 1,429 342,857
Other creditors . 1,669,598 1,554,059
1,841,027 1,896,916

As at 31 December 2020, other creditors represent an amount owed to the company’s prior parent
company which is unsecured, carries interest at 7% per annum, and has a fixed repayment date of

February 2022,

16 Deferred tax asset

2020 2019

£ £

1 January : 507,000 507,000
Charge to statement of comprehensive income 153,000 -
31 December 660,000 507,000

Deferred tax charged in the financial year, provided in the financial statements at year end and the

amounts, for which no provision has been made, are as follows:

2020 2019
£ £

Tax effect of timing difference because of:
Depreciation in exéess of capital allowances (280,000) 65,509
Losses 940,000 441,491
Deferred tax asset 660,000 507,000

Deferred tax has been recognised in line with the corporation tax rates when the applicable asset or
liability was expected to reverse. The Directors consider that there is sufficient evidence of future

profitability for the deferred tax asset to be recognised.
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Intelligent Environments Europe Limited

Notes to the financial statements
for the year ended 31 December 2020 (continued) -

17 Called up share capital

2020 2019
£ £

Allotted, called up and fully paid
1,598,972 (2019: 1,598,972) ‘A’ ordinary shares of 10p each 159,897 159,897
26,650 (2019: 26,650) ‘D’ ordinary shares of 42p each 11,193 11,193
17,724 (2019: 17,724) ‘E2’ ordinary shares of 62p each 10,989 10,989
35,333 (2019: 35,333) ‘F’ ordinary shares of 0.67122p each 239 239
335,564,027,574 (2019: 335,504,027,574) ‘Deferred’ ordinary shares 33,550 33,550

0.00001p each

215,868 215,868

Share categories D, E2 and F were issued to management employees for which the valuation is not
considered material to these financial statements.

18 Operating lease commitments

The company had the following minimum lease payments under non-cancellable operating leases for
each of the following periods:

2020 2019

"Land and Land and
buildings buildings

£ £
Within one year 295,000 295,000
Within two and five years 847,014 1,142,014

Later than 5 years - -

1,142,014 1,437,014

Following the early termination of its prior property lease agreement, the company signed a new lease
for its premises in November 2019 resulting in a reduction in its operating lease commitments. The
new lease expires in the 2024 financial year at an annual rental cost of £295,000.

—
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Intelligent Environments Europe Limited

Notes to the financial statements

for the year ended 31 December 2020 (continued)

19 Cash flow analysis

(a) Reconciliation of profit for the financial year to cash flow from operating activities

2020 2019

£ £

Operating profit 1,240,391 323,217

Depreciation and amortisation 484,605 402,393

Share based payment charge (4,342) -
Working capital movements:

- (Increase)/ decrease in debtors (310,196) 304,660

- (Decrease)/ increase in creditors (969,269) 330,157

441,189 1,360,427

-

(b) Analysis of changes in net debt

At 1 January  Cash flow At 31 December

2020 2020

£ £ £

Cash at bank and in hand 399,142 149,388 548,530
Total net debt 399,142 149,388

548,530

20 Related Party Transactions

The company has taken the exemption from disclosing related party transactions from parties that are

wholly owned within the group.

21 Ultimate parent undertaking and ultimate controlling party

The immediate parent undertaking is Acacia Group Limited, a company registered in the Cayman
Islands. The ultimate parent undertaking is Parabellum Investments Limited, a company registered in
Jersey, and the ultimate controlling party is Rami Cassis.

P
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