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Independent Auditor's Report to the members of Benefact Group plc

Report on the audit of the financial statements

Opinion
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Independent Auditor's Report to the members of Benefact Group plc
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Independent Auditor's Report to the members of Benefact Group plc
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Consolidated statement of profit or loss
for the year ended 31 December 2022

Restaled”
Nores 2022 Z021
£000 -500
Revenue
(BrOSS Itk premiums 56 558,609 426218
. bWarG "eirsUr ance pre” Iums 3 (238,069) REERI
NEL CnanzLe 1N 27 oys 6N *or _neatred preTiums S (16,505} 14620)
MNet earned prermiums 304,035 AIEL47
Fee end comiimrss oninecme v 121,161 "59.0R49
e npe aing meem e 2,020 1126
NET Investm e e 8 (17.386) L4823
Total revenue 409,830 a8/ 2%
Expenses
Clans ard charge iy nea aroe babilezs 9 {271,381}
Rersurance rsrovenes 9 136,507
e ot sslone et olbor aogalsn o L osl - T {108,573)
ChE Operanios @na $71 T e Al Sxpen ses {175,595}
Total operating expenses {(419,022)
Operating {loss)/profit {9,192} ELBTE
Frznce costs (2,641 12432
Brofr ondsjosel of 2 osckany, s 14,293 -
Dhate gopit g len tey ol gaholide 1,463 04
Profit before tax 5 3,923 €445
Lo oLl o Io) 1,254 PP
Profit for the year “ 577
Atz utahle s
Foorunc dars ol too Parenr (3,605) L3
NG T el AgarTerests 8,782 =Ry
5177 SR

T O ReTE e S AarE, teneris oy DeEr Ceitale s e Cein 150 o nEis @l
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Consolidated and parent statements of comprehensive income
for the year ended 31 December 2022

Restaod”

2022 2020
Noes Group Parent Gzroup Parert
E£Q00 £000 000 002
Profit for the year 5177 10,108 65._.7% 3,688
Other comprehensive {expense)/income
ftems that will not be reclassified te profit or toss:
Te T valiE G535 07 property, - -
{l¢sers,/'gans or "ot ement henefil plans by {11,288) - 41 %0
ALrizurable fex 2,822 - (R308)
{8,466) - 52897 -
ltems that may be reclassified subsequently to profit or loss:
sersdlussos) e oun oy Uanslenon difere ces S 5,392 - 12,5501
[ ATeEs AT 0P NED IpynT e hargen 24 (4,514) - g -
Artrizatable t=x 824 - 18] -
1702 - £28) -
Net other comprehensive {expense)/income (6,764) - Z.26B4
Total comprehensive {expense)/income (1,587) 10,108 gy 470 3688
ATzl ablet s
Egur L hodois ol U isanort {10,369) 10,108 cHbEY Lhdd
Nor- ot nl g nke farg 8,782 - 887
{1,587} 10,108 Q7 4E9 EYeratal

rrruimpe @ ve frencal stelomerts ey bDoentosletcd en Coelalid o nat L 48
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Consolidated and parent statements of changes in equity
for the year ended 31 Decermber 2022

Attributable to equity holders of the Parent

Translation
and Non-
Share  Revaluation hedging  Retained controlling Total
capital reserve reserve earnings Total interests equity

Group MUt £000 £000 £000 £000 £000 £000 £000
At 1January 2022 20,000 268 17,602 525,528 563,398 101,815 665,213
ALosslprafi for the yoa - - - (3,605) {3,605) 8,782 5177
Ee e e e o - - 1702 (8.466) {6,764) - {6.764)
Tola ~ORI 0TS S CR TS G - - 1,702 {12,071) (10,369) 8,782 (1,587)
Criderts - - - - - (8,782) (8,782)
Gross chanadle grart i" - - - {20,000)  {20,000) - {20,000}
Taxrelef Znchzranblz grant 1% - - - 3,800 3,800 - 3,800
Proews Irans e, - (46) - 46 - - -
At 31 December 2022 20,060 222 18,304 497,303 536,829 101,815 538,644
At 31 December 2020 {as reported) Z000 B4 18,250 R EE 45177 fBIR Qs Dyl
Frclateniy it i B Ay
At1January 2021{as restated*) Z0T0N 724 18,230 40T BB L9777 IR
Srefic for thig gear 96,42 SR 23 8787
Gthe ™ ner fexponzalngome - ('8 Bl 291 dozea
Tulol LG probzire s cx Lenmel e D skt g 544 By g/
Ao nor ol non caatralaee v et
Gress charitab.e oot = AR D0 -
Tax 2 el btz grant FREN 5990
FOLETVE I ans el 3381 - 558
At 31 December 2021 (as restated*) 20T 2hH 17607 hph el BT EDA RN vl
Parent
At1January 2022 20,000 - - 9,427 29,427
lotal cGeheicg oo o buabte
ooy bales - - - - 10,108 10,108
At 31 December 2022 20,000 - - 19,535 39,535
At 1January 2021 20700 TEG 30
Totzi o~ prebenties nooa s ormooesle
Lo e Ly nodory 36R8 SBRE
At 31 December 2021 ER S Lot

FThe a0 e ot TRAnTIE TR T U e SoEr T AT seivdaT ool =

P povets by 1o L el [ [R[ CoueTie ctesnd ooupry e AR UL e [

rroe e S

e WO T TGE O e T [ i TofET [SRSUNCIE e Il ol - LWL (A LR T s SR I P SO |
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Consolidated and parent statements of financial position
at 31 December 2022

31 Decemnber =1 s omine Clemaar,
Nores 2022 202" 701
Resiatog* Resated”
Group Parent Gro.p Paren: BN
£000 £000 E000 £00U £000
Assets
Goores b and arbes prass hle asaets =] 53,146 - 74T -
sefemrer soquist an cosis Z0 52,526 - -
DeforoT ax e 59 9,792 -
Senson s, rplus ra 15,338 -
TWESLIIRIT I SO0 e Te ) 12,61 10,370 [
Sropenly platond eoupment o 34,435 -
SVPSTIERT PSRy 73 140,846 - 163700
=rEnoalinvastments 25 1449741 104,071 1119127 RB2135
Rerearers’ s-g e of incara~te conract haohnss < 306,962 - 25 2L
Curentt@xreco.eran.s 4,412 56 575
Dher assels 26 202,027 2,707 177 BE2 2528 .
TARN T S el T e 2 145,871 1199 144,017 TAET I3 5060
Acsals Qassifisr a5 ~eld for ¢ stnbeaon 47 - 50,277

Total assets 2,427,707 168,680 2066957 97,530 1564756

Equity

SNdie e tal k 20,000 20,000 raoos 20 _0u S
RRLA e 710 4 Aas o o0 OICT 1eso vis 516,829 19,635 Dy 3 ATE a7 AT1721
Equity attributable to equity hotders of the Parent 536,829 39,535 563385 79.477 491,70
N ool pg inreens <0 101,815 - M1 RH - 101.8=

Total equity 638,644 39,535 6257 29427 Yz 536

ol

Liabilities

Imsurani & conar s hab i es 3 925,896 - 54590 . B'06:
[ >wPsIment Cnaract ahnt ns s 596,270 - 256,706 PAARAN
Bor e ~gs 37 20,912 121,008 24,5395 Bh0O8 810
Frovmionz for e Lan . bes 5z 6,111 - 738 7013
Fonsizm defioe: 2 4,412 - By 17226
Fenhrenent Denef  obligatiuns 21 4,960 - TORE 6.5 50
leferran ar e aues 45 38,803 2,080 AR BN 20/ 3

Toerenn g omheg 442 - 17240 < A

Dzfer 2 ~care b 36,166 - Z9,76% - 76,404
Subedinated hab e 5 25,818 - 24433

(3]
I~

Jrher sanililes 129,273 6,057 11259 9% oz
Total liabilities 1,789,063 128,145 LA TET REIC3 1271

Total equity and Liabilities 2,427,707 168,680 2066867 97530 1864706

‘The comaaatve Fnancial coztaments 37v? boe o resiaied as cetaied 17 nofz 43

Ficno e st = s srpasnres fn Bepof o Doy e ot aormeted B Seonor - DR af the Cemeemins A 2700 Tre 3 et T afrmT Te nf th e, 0 0o T

fromeper cdvses £OTE DTN Inn ot FRESR 0T

The Frasroe siéaorms uf Benetell =0 Sl LRISH o prges 110 B see approver ard auticnsed for wspe by ke Bo-rd of

L ims o s ;pi 1zl

Nofllas

Mark Hows

soariduginie s behiel Ly

Gooup Chief Exoruine
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Consolidated and parent statements of cash flows
for the year ended 31 December 2022

Resiated
2022 “an
NEre Group Parent Mraan BTN
£000 £000 £ouu LO0o

Profit before tax 3,923 10,731 Bl ARE 4Bk
Adiustmon
Cepres atioe CF 3Toperty, ple il 8mr equipimien T 6,974 - -
Piof i losw 07 dsposal of prooer e Dentad ecuprrent (20} - 3
At o 3 vt L Pang bl cests 4,813 - 4170,
Mo e fY TreC lous o asien - 1,000

SUlaTy O Lasrg s - {6,808) -

i rme e et

055 20 gEpnia of e - - L7B5
Crhare of profirof (1,463) - [y
Srotton dsa0al of subs Cary (14,293} -
Neqfar s 35525 TUAINGT OGN AmEnus 5 e 200 1 esT =nt
Lropel iy 98,133 {2,746) GRS} e
TLmeAd TG NATeL e e {23,793) (3,873) 7300 RAR =]
SIrENS ST 2,641 1,560 7407 s
s rent for parcnn fu gz 265 - sy
s and
SELCATTRCL LS L e 22,521 -
R O W[ U T SR PRGNS W I I I LR ST (47,597} -
NOEINTTEASS YD CEUTENT SRk iahline s 317,884 -
ey orerea-ean daterond Soo, 10 R s {5,349) -
Nerhoreaaeldncres e i aroar sosel (29,295) (541) 29
NelincTeane © opSia og labil s 25,985 5,718 A
Nerliec easel nCTezTe N G O am Les {948) -
360,391 5,041 =5
A e pToperty (506,944) {200}
FOT TSN AN "Rl et DrOparid 183,146 -
R R T N Rl | 8,660 1,683 142,
drzczhed 17,787 2,350 B
z {6,519) 7 1R6!
Net cash generated from operating activities 56,521 8,881 BRI
Cash flows from investing activities
Surtherer of propar. plat =ng zao pionr (3.752) -
- =frocmpe salr of Troperty plant 27 eCa i =L 40 -
{6177 -
- - Ersic)
b {1,617} -
= 36,355 -
o - R {55,345) (55,345) T e nnr
TR, TETLD SO TTERD Y 686 686 e 2y
Net tash used by investing activities {27,610} {54,659) 121555 TLELT
Cash flows from financing activities
e e (2.641) (1,560) : s
(3,673) - ST
- (7,800} - 2CLD
- 54,900 e A ezt
P L eTenr L fr L oA es (8,782) - EVES
TR SAOL IR B e TR g, = {15,000} - el
Net cash {used by)/generated from financing activities {30,096) 45,540 e RRiE
Net (decrease)/increase in cash and cash equivalents 1,185) (238) B65 1
TURCL vAIIMTE AT RR LT TINg O Lesr 144,012 1,437 129586 1568
—remetgegrnsdlotoes oneash and oA cQuale v 3,044 - 12,247 -
Cash and cash equivalents at end of year z° 145,81 1,199 Wz 1440

T eirpa e Anaroal AT men s have heen cestgted 35 dotaledin ~ofc -3
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Notes to the financial statements

1 Accounting policies
Group ple thereeer referred 2 a2 the (ompan. or 'Pa =nt]), & p.bbc limted compsny incorpo zter 213 domicled in =nglang tugethe with s
znge of nang 2L services with otfires 1

Benefz
suzsicdians {fo.le tvely, the Grcop’ op
she UK & ielerd Australa end Canads The princns! accaunting polities edzprod noprecan=g he “terral cnal Finare el Roportisg Standards (FFSENEannel

Atz BHNC Palu @S g arovice” ¢f gen=rel nsuraTee ¢nd in acdinen ofers @

b gy

stalo s 1ils 0 e s Gap e 0 Pa et el

Basis of preparation

ne Grous's cotscldated v Porerts F oo crare 1oogocntcance with LK

L8 heEN 2repaTeT Us g L

TERr forcartair fina= s

adoped AS appleehie at 31 Decemrber 2027 The nina shzteme s Neve BoTn pTo2arer o
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Notes to the financial statements
1 Accounting policies (continued)
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Notes to the financial statements
1 Accounting policies (continued}
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Notes to the financial statements
1 Accounting policies {continued)
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Notes to the financial statements
1 Accounting policies {cantinued)}
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Notes to the financial statements
1 Accounting policies (continued)
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Notes to the financial statements
1 Accounting policies {continued)
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Notes to the financial statements
1Accounting policies (cantinued}
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Notes to the financial statements
1 Accounting policies {continued)
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Notes to the financial statements
1 Accounting policies (continued)
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Notes to the financial statements

2 Critical accounting estimates and judgements in applying accounting policies
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Notes to the financial statements
2 Critical accounting estimates and judgernents in applying accounting policies {continued)
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Notes to the financial statements

3 Insurance risk

Ihrous™ s genesal o~d 1 Nsu ance Sper=1oae the Hroup 1S ex305ed L a number of ks, 25 s5~ mansed 0 Lg 5 Manageme™ . Rezort of the Siraregic

Repur:in the arcounts of Coossiasice. nsurarce Gz ple 7h2 msk under 8ny 0Ne Ns. ance Conwract 15 e possiziln, that the inzures event nccurs anc the

unce tanty of the aTount @rc bmng of the res. bng clam Factors suzh as the bummess and procds. s, e exterrzl envronment inzludi~g markel
comperfl.n and  ens rance casacy all May vary from yea 1o yea, gleng - the atteal ¥ sguency sover ty, and uli~ ste cost of caims ana benofis This
SUacly the Zroup o uade s miting anc priing rev the sk of feang e ensere cEnp! ned nik celection end thre nthe aparoprizie prermiur Iolams reseryi g
nsk the izk ol arteel dla s payments excepding the anoct we efg RC.CING 1N res<ryei) gl reiniura™ g~ o e noe of faling to oress and marage

PNl S0 e L oo o eesONehle pr et

{a} Risk mitigation
Statstics demorsire e that th=lo Ler et rmgre dversred ths portio, ¢ of 1Imsara ™ /g to - rad

g smElEr the relelve va @20ty 1 e expei 16 ourcome: will
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(b} Concentrations of risk
The core nus *he Group s gonrt R s ren o verh BT poeripa  lasaes of Dosiness o ron Boing pronec g and hahuty The macel arco 2 firanq
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Generalinsurance insurance
Miscellaneous
financial
Property Liability loss Other Whaole-of-Llife Total

Territory £000 £000 £000 £000 £000 £000
2022

Ibes ne ot and rea o 255,418 71,575 20,006 3,086 65 350,150
19,847 68,128 10,259 100 65 198,399
AT Sross 55,266 42,978 918 536 99,698

et 5,886 36,037 868 101 42,892
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Notes to the financial statements
3 Insurance risk (continued)

{c) General insurance risks
Property classes
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Notes to the financial statements
3 Insurance risk (continued)

(d} Life insurance risks
Tre Grol 2 provides whole-of-lfe rsarancz poucies 1o suppurt furorel plam=ing
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Notes to the financial statements

4 Financial risk and capital management
Tz Groap s evpased L Loearorl ozk hrnagn s foapcial assste fireee & iahn nes, NS raTre At ang nsyrance Leklines C parlicy.an, the ke hrane al sk s
"haT the procead: fromore Iinan &l o

S SR N0 s Th ane i fon tha obaiger ans 47 &g FLamore nxar-nee sanrracr Tha mnss moar ant corpo 230 oF © fan 8

IERCME OEOTCEt 1Al D5k Cred T s CUi T G Nz ot eguit ones riss

Thars has penn To chEngs Tom e RTar pe ot ac N the aatote TF e franta raes toowhie R ine o s eaaser Tre rond ted cenflictm Hksrna atd e
I

ST Ry T Aok N
TNED AT rates ted e et U anceett i s ncks Thie Goagps mentsepe T ot @ r maesut ot af Broeal cews s eerens g é her shachiaste med -hing oF

WING CEISIS Mm@ s 10ere 10 onbe el areerby g in rocsin I the oo ros ¢ rngs o owh ch the oo 5 = Tom neludes ooy price

Shross tost tq 0 h iues

{a} Categories of financial instruments
(i) Categories applying IAS 39

Financial assets Financial liabilities
Designated Hedge Oesignated Hedge
atfair Heldfor Loansand accounted atfair Heldfor  Financial accounted Other assets
Group value trading receivables derivatives value trading \liabilities* derivatives and liabilities Total
£0DD £000 £000 £000 £000 £0D0 £000 £00D £000 £000
AL 31 December 2022
Finzieal Moo 1,369,563 100 79,423 B5S - - - - - 449741
[ - - 191,938 - - - - - 10,089 202,027
Cahrand was™ equ-aent: - - 145,871 - - - - - - 145,871
BOrrors ange - - - - - - {20,912} - - (20,912)
Sobe miaed ot | res - - - - - - (25,818) - - (25,818)
My L eantiact lat hifes - - - - (596,270) - - - - {595,270)
Other Labl e - - - - - {2,475) (111,853) {759) (14,188)  (129,273)
Pest b . - - - - - - - (386,722} (386,722)
Hi 1,369,563 100 £17,232 655 (596,270) (2475} {(158,583) {759) {390,819) 638,644
At 31 December 2021 (restated**)
Fin=ro &0 8imens, 1093756 s PRV 4y - : -
B 377 Sy
ANV -

nt o Hhes - UBBTIE - .

Moy pon e 234 R 7

Foebeth Tl Yae

o 1093756 33z 250 oy 1256706 231, NaZ 2000 [SleR P
“ 5

. F A T P VL S e R T N L PO P B U I B (T ST TR PR N
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Notes to the financial statements
4 Financial risk and capital management {continued)

{ii) Categories applying IFRS 9

Financial assets Financial liabilities
Amortised Amortised Other assets
Parent FVTPL FvOoCl cost FVTPL cost and liabilities Total
£000 £000 £000 £000 £000 £000 £000
At 31 Decemnber 2022
Finanomsl ~eoztrments 14,470 - 78,310 - - 11,291 104,071
Uther aesets - - 2,707 - . - 2,707
Tzan o e gvalents - - 1,199 - - - 1,199
i .E - - - - (121,008) - {121,008}
Cilhe hzbimes - - - - {6,057) - (6,057)
e other - - - - - 58,623 58,623
oret 14,470 - 82,216 - (127,065) 69,914 39,535
At 31 Decernber 2021

Fnancial 1mvesiments 124 - Le 65! - - 5960 SERES]
Othe mets - 7588 - - 2B
Coohadisshequvalents - . 15457 - . 1457
S TU s - - - iob Ukl [t e,
Ul ol s {500 I
New rae SRLIES RO/

Toral nez4 - 24,676 - 66,707 55934 784,
A Cries=0 e rots T e arodp Pes chiusern Lo cele epslooani ol =23 2 ane castilie s an dieasi e [ oa aal s -l on ety using &% 590 ¢ ley lile b wnips

Lies =2 iuiny 1FRS Gote Taile belovy s=ts

e

Crstowhin )t avsn 0N ol

ooal e Deleme sooel Zabs, wplil o Uit

St Glthie g This- i b ene eld o ading o s a1ios s 2ot Tonmen e 1:

2022 2041
SPPI financial Other financial Total financial Sk=nateiz Uther el cata, Franal
assets assets assets ORI PRgT= O el
£000 £000 £000 2700 SO0 1200
Frooraigl I eesrmonly 79,423 1,370,318 1.449,741 UoIE ©OY5RLb NV
Lesh and rez eguvalents 145,871 - 145,871 Ten 012 - 144 012
Ot [anoal assers 191,938 - 191,938 168 277 . 168277
Tofzlracovaae 417,232 1,370,318 1,787,550 EETar SU838C6 AT
e Do bremtt o E/9 522 100 Nlimese 007 E5028a UL i Tvasa! 1. = le datbe ol SRl o al eosels 0 1w cTolD -0l e B2 5120000 L cgue D0

E2 BB U0 easel N L o fe velbe of ulie mamvel e st o e Grous conry thie vpo Ly 2enisd
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Notes to the financial statements
4 Financial risk and capital managemeant (continued)

{b) Fair value hierarchy

Thefar valus “easue~erth

seditn va ug these nsroa asse s and inancial abu tes Reaasfzr velee LCGor ser N0t e fE 7 va ue terarchyg as Mllews

Level T wvelies mirase o Le o G tonr oid o0 e (unad valed]d e ave 1oarkeis o ds e Lateels O leb Uz This celidn g e ades Tefer stuibies 1 anlive

Mt et UsleD deblset o tles sl ve al v L of s sp 1nGe - edet Uy vallve,

_evel 7 f21 valps TIBRSLIEC Usa Y NDars othe thar quote: pr 2es ne.d<o within Level " that & = chservable 1o he ass=t 20 abiliy 2i-er arecily be s sncas or

moectl, - cenwed fomip cest Toccategaty includes sstod debror equry st tesina T skel th-bis gl achive ang denvative: thal are ~oL exiPanga-raged

Level 3 %o ve c20 mizas o 2d LoiG naat for the acset or habiling at are ol basec on obszrvable me<el cata (beobseryesle roizt This tatogoyy o udes

S oerlor: cemtel and aozented serar e Vi

uristed debt ard eouee e aditg twetreni oA 0040 roegh vealstion aoproe e adpaed Cncetuging e

Juselvale e S ol souried o e o oUAn Lsler ruo the (0 ouz s Lnchions! currency srd atpastad toocet et thiguidty, LorerE R ooaeie et the fo o valles
Oo0sEd B2 ng direcily ser Uy Lot npt
There N&ve Bern rQIrarare’ s Dolweb ™ ryis g a0t 22legor 25 n the car ent yrar
Analysis of fair value measurement bases Fair value measurement at the
end of the reporting period based on
Group Level 1 Level 2 Level 3 Total
£000 £000 £000 £000
At 31 Decemnber 2022
Financial assets at fair value threugh profit or loss
P ol e vty
AT (AT B 268,296 - 100,196 368,492
= 458,421 1,299 - 459,720
SEouchure ] - 56,138 - 56,138
Funeral slam msrslinen:s - 485,213 - 485,213
Der sanves - 100 - 100
726,117 542,750 100,196 1,369,663
Financial assets at fair value through other comprehensive income
Finarcial s rmentes
Cervatives - 655 - 655
Total financial assets at fair value 726,717 543,405 100,196 1,370,318
At 31 December 2021
Financial assets at fair value through profit or loss
Francia o mvesim
BT sA1HY ‘Bt oI SE18LG
[T I W Ia T R S 1471, e 21740
TR VU o W NS 14,44 (R TERT]
Ctrere o9 5l - 99 3l
<3 a6
e 2TRBA [SIORSHE 103239,

Financial assets at fair value through other comprehensive income

e U e

(RS A A
Total financial assets at fair value fe e S ) SRS I RO 1O
Parent

At 31 December 2022
Financial assets at fair value through profit or loss

S = - - 14,470 14,470
Total financial assets at fair value - - 14,470 14,470

At 31 Decemnber 2021
Financial assets at fair value through profit or loss

e eEl s T

XTI LRI R S - I
Total financial assets at fair value - Tl
P T TR AT et galos Habyt e f e B s e o s R oI e Rl o AR Vel it iats INAN IR C o BN SRR R e R LR
R o e e B R O I sl e LR
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Notes to the financial statements
4 Financial risk and capital management (continued)

Fair value measurements based on level 3
&7 ualue measutements ™ ey, 3 0 bot the Group and Parent consst of inanoal assers, snalysec as follows

Financial assets at fair value
through profit and (oss

Equity Debt
Group securities securities Total
£000 £000 £000
At 31 December 2022
Operng bolanse 80,471 33 80,504
Total LansA0sses eooinesT ~ proft o loss 19,526 {28) 19,498
Purcmam e 200 200
Deposa oroeed - (6) {(6)
Coginz heanct 100,197 {1) 100,196
sial zans (lonses o the penod inch ced npiohtor Lo < for & ets

Pegarhe s 2 Fmerepor g perog 19,525 {28) 19,497
At 31 Decemnber 2021
Oprnirg bza™ee 69685 51 TO2
lter L Nsdllosses oo nprotl U less 0. sh ) 1.6y
Ceong bala~co BOLA 33 820624
Tota, ge nesdlosses: o the seqod noludec — araitan .cos fer a et
e v el b SOt repn ang punice o 'eh [S3Eo [EBREASTS
Parent
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Notes to the financial statements
4 Financial risk and capital management (continued)

Structured notes (level 2)
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Notes to the financial statements
4 Financial risk and capital management (continued)
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Notes to the financial statements
4 Financial nsk and capital management (continued)
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Notes to the financial statements
4 Financial risk and capital management (continued)
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Notes to the financial statements
4 Financial risk and capital management {continued)
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Notes to the financial statements
4 Financial risk and capital management {continued)

{h} Market rish sensilivity analysis
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Notes to the financial statements
4 Financial risk and capital management {continued)
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Notes to the financial statements

5 Segment information

{a) Operating segmants
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MET-seqrent @nd et ton T,

Ly eieletd i L Dol

Smod nrate T ol the pecept on sl Lhe ~wnsrnent

e a3 N2 Hraus’s 3LCouning poadss ©

OoMmenTs

G sva.Hhle forsure - and ¢

| For e te o0 Ery exernpaor from

aqments Tre mers 7o Nob Q. 2

[fer gl ohor accountng polas TrsnT =

reat’s navs edopted IFRS 9 Com<ec. =Nr g el 300U 17 300 C 88 iy 5 arald Inair, ments me . 2

orogp
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Notes to the financial statements
5 Segment information {continued)

Segment revenue
The Srous uses gross w BN premiuns &s the mgacw e fo tunav=r of ths gene ol e Ife insurenue sest 2

SegImenty o nover of ih= nzr-nzuatee

Segimenls Lomprses  B2es ald Ui sL iy SalMel N relalan ook ey providen Sy e ntiup U pallizs Sroeal tevenues doo ool de nes

TResSINCTl LI T 0 G el s Pess e a 10 Lo IS0 T N0 s ch e Tepurted el 0 ey Lray o e s ohidets A siat mene 9 profit or oss

2022 20

Gross Non- 3 N

written insurance nEUraTCe
premiums services Tatal HEN BN otal
£000 £000 £000 B =Ny

Der-ral Sus ress

Larec Kogdarm =ng lieans 344,788 - 344,788 297735
Ausiralia 99,698 - 99,698 Qz36%
Lanada 108,761 - 108,761 9810
Oer nsu o e Dperafions, 5,297 - 5,297 4,010 - 4,010
Tors. 558,544 - 558,544 486210 - 48R220
Cle s s 65 - 65 i - i
| weshmirnl e ae T T - 16,628 16,628 %008 =008
Eroxng -ns Aoy - 41,000 41,000 FR5HSL
Group revenue 558,609 57,628 616,237 425,218 23641 539829

GrouR "eve ues e CILmalziony ConceErt od D0 gty Sncls eaerng foslome”

Segment result
Crneral Dusings

e OVEST S et 0es B (heT exl nzar of pach U denwe T g e Lary

The & Lo ute 0fnde wontg 2oy ins 02 asp ssteat = oz of nELC

COZ0, Lo

AperLetegs or rel os red promic TS Fuithe Ceta o ar e unde vl irg 3ol I fngs

aite mahve e artance - acaiesthal zre non celired cacer FRS & e Goee el NIl 4]

THE brGe. L ArT TOsang SEG T E T clddes g g s G

050, ot subd ety o Sl= 28000 a2 detailed - cate B

The ffc bos eess «nm e 7 resuU - T mp ses e Srofin of 10s: At are rana T e nac s Inciad ng e o s oks S i oo the ang fenin fueot
S et ERG COT v eRT T et Gt athr raen s e

Sdol e sey eatresall sl e i cTl C e bie ot taxmeesUod e Unden - e 18S

2022 Combined
operating Insurance Investments Other Total
ratio E£QO0 £06G £000 £000

TR R WS =r

B R S L BTN 86.7% 24,239 (2,726) {2,075) 14,438
Sictral g 107.3% (2,864} 3,667 (235} 568
Zaradn 80.6% 7,025 3,570 {146} 10,449
PR NI E LT DpeTeT (7 (981) 135 - {846)
91.0% 27,419 (354) (2,456) 24,609
{8,091} (7,191} - {15,282)
o - - (3.525) (3.525)
- - 20,335 20,335
- - (25,743} (25,743)
ETRIIWLEL - 3,529 - 3,529
Profit/{loss) befare tax 19,328 {4,016) (11,389) 3,923
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Notes to the financial statements
5 Segment infarmation (continued)

2021 ({restated*)

Combined

operating Insurance Investments Other Total
ratio £000 £000 £000 £000

Genzral buz nesy
Uned Kimgoom ens relanr BT 3% 24907 82,955 (2092 1n.807
Aaslralio 1t 9% 14 306) D4 {3 Tl
Uarada [t Rt 760 a9- 156 7808
Diher e a~te aperelons 8.257] (123) - 10,0845)
ChHEY B9 g1, 742 17,088} Q8214
| ife business 8) 39z - 3975
I=vesiment marage - £ 2B V2RO
Broking e Adv oy 6,071 GG
Lo orate costs (7452 26024
Drher ac s 7 HURA 7 O8ER
Profit/{loss} before tax B 98 /1, 25008 He 4bh

Flhe to npa e | Manoal sicle nems Navs DRen s faley os Celaler nrnols 45

(b} Geographical infarmation

Gross yrlisn pramiarms B oo exrsinal CusLon = anc Nor- U rmen: é55ets, £ 5 a i ibuls

oo dradua, Counttigs D Piriithe Drooen cpsralsd, ate &7 ST o

Y

2022 v
Gross Gross
written Non-current WIl2n Nor- Lulrent
premiums assets P&
£000 £000 S0
Urter Kingzom and Ireta ~d 350,150 227,027 30245
Agsrzhs 99,698 500 Y5 56
Taneda 108,761 5,530 9,670
558,609 233,057 456,218
(ross whlen premiums are alonates

CTheT mTuraT e cort acts, de'ered lax aTses
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Notes to the financial statements

6 Net insurance premium revenue

General Life
business business Total
£000 E£00D £00Q

For the year ended 31 December 2022

Sross wrillen cromierm s 558,544 65 558,609
CUWwarsg einsL ece are s {238,069) - {238,069}
Netw oIttt See e 320,475 b5 320,540
T e T IRe O e Ty T FRT I8 1S [ e gme (30,619} - {30,619}
Chienige e prows Cn o ol ere o proin unes, Giltsoialy s al 4,14 - 14114
Chznge = the nel proeson “of unesined g2 ms (18,505) - {16,508)
Earned premiums, net of reinsurance 303,970 BS 304,035
For the year ended 31 December 2021

121055 TIre Y Jrarmiur s AEB 10 o] [ at)
Dobward eins L ranee pre s o ne 19237
MEE IR 20 Rmiu s 2HTBI19 B 287817
TRIRON e Qres e poTvism ) 0, L Ned PR S ms REET R
Enge e wesn lor aneel d praoun s o nsanois el o .8k Uden
Crznga = te net @ L. 2o far uresred 07T 4 6207 - G 5200
Earned premiums, net of reinsurance 772894 2 272997

7 Fee and commission income

Fipne “he g on e Tieep reene s end FRE 207 700 000 1ROS2N0TT Fer Eng con

TERIRELONT IR0 AR 000 arrandance weh (IFSS NS Sepcnur Dont S0 rac

WO e 0 weh TR

INEOranc e ong e

wH e e - oo and onmissecar o orte Tocr coires
CUSLGTIEM S v a3 MECngr 60 0 follo:
Recognised
at a pointin Recognised
time over time Total
£000 £000 £000
For the year ended 31 December 2022
LencrEl DL et 236 - 236
SYOTETIe A ME R GE T T 55 18,402 18,457
EIOKING SN A S0, 39,105 66 39,171
39,396 18,468 57,864
For the year ended 31 December 2027
[ TR e
S e T T S 7 T RE
Ze'n HEB 0
- GRS A EL
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Notes to the financial statements

8 Net investment return

Income from hmanoal assers 8t far vislue throvgh proft o loss
- equUIitg NCorme
delt neame

SULLLL o g g

inceme fron fnane B LAl Aed vT g The effariye iteret Care metiindg
- c=oh and C7 Ak cqu Benis nLeme
GOTEr Ty e eve
COrher income
reralii
LU0 T Dve DL s
Investment income
Far value o zeest< on finen al insamenis at -« valoe rrough prof: orirss
Far value mowziment: on irvestiman: propetty
Far value miavziments nn properiy, plant aad equiament
= pastof dsisent vate chance an 5 ance corract abil 0

Net investment return

Ferstaied™

2022 A
£000D £JC0
5,902 7 /B3
1,075 12023
346 L
3,534 (23
3,761 =277
8,800 5942
(1,368} HY4
33,150 22708
(76,924} =703
{21,208} 20738
47,597 14,454
(17,388) Wie h23

‘The compaatve Fnare al stziements havs been rottates a5 cetaled rores 43

nelezed with 1 fo caiee movemnents o 0 Fngnmigl msrumers o far vaue throuch profitas ez are g-
rezpect of cern sdbve nsiruimanats
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Notes to the financial statements

g Claims and change in insurance liabilities and reinsurance recoveries

General Life
business business Tatal
£000 E£QQOD £000
For the year ended 31 December 2022
Crass clarapa - 214,032 2 214,034
brogs change o he proasizn for clarns 67.316 - 67,316
Gross cnarge n 1fe 5o 5Ness 3roviins - {9,989) {9,989)
UVlonns ard Chancu e nsa ane bebile s 281,348 {3,987} 271,361
R bl uls shie v ol Ulalis pa d (93,073) - (93,073}
Princu s snae of changs in the [irovsinn feo o ams (43,434} - {43,434)
SEMSUrEnee rECOveTEs (136,507) - {136,507)
Claims and change in insurance liabilities, net of reinsurance 144,841 (9,987) 134,854
For the year ended 31 December 2021
LrOES 00T D RaT oy
schange e he provise n fos aarms
change I e 1oSINess orov Tu JA0
Clesieys anc ChANG™ 1IN A anos Hanlii. s PET G0 1059
Fraperors shemnab Clames paid 18323
Famwurers snate ol changz o e provisiar for 2a e OSRs N
Pens FEMTE T rOYeres 25822
Claims and change in insurance liabilities, net of reinsurance 1Ls4bE .59
10 Fees, commissions and other acquisition costs
2022
£000
1608
83,888
VAT (5,349) [P
28,426 204.C
Fees, commissions and other acquisition costs 108,573 Q6,929
11 Profit for the year
2022
£000
Profit for the year has been arrived at akter charging/{crediting):
Poobfare co s cbapos o as o 1,368
6,974 AT
{20} 1%
4,813 ERE
21,209 -
et mp e 127,518
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Notes to the financial statements

12 Auditor's remuneration

2022 2121

£000 000

Fees payable to the Company's auditor for the audit of the Company's annual accounts 70 6/

Fees payable to the Company’s auditor and its associates for other services:

The auc fa® ine Company’s subscares 1.242 1,725

Towa 2UClt ey 1.312 1787

AUCE elaled #noUra Tor LY 0es 332 794

- Other 2250 8nce sorvices 87 _

tots mor acdi foes 419 294

Total auditors remuneration 1,731 1281
AMO. tE ool sed are et of tarecen ases wha e epbzan.e Audt-rzizter sseuranct ser zesinclode < ucena-l Regulato -y futhant. (SR ard

other regUlattry oot stk

13 Employee information

Ihe 3w rage Mot g ~ambee a ful e acovalens emplegere of The Drans, e ioming oxcect” o 0000 Gurag o0 ula by ae0araphiral 17 ogr o 5

Group 2022 207
General Life Lone gl o

business business Other Bosirels S MEYE Tthar
No. No. No. o NG Mo
9o 1 509 260 447

137 - - 1nc

79 - - vE
117 1 509 1248 L97

Average numnders o full Lme equsaent emsloyess ~eve Teer quoted rather an £ serage nomhers F =7 plogee: o Qe w hetier

CPULDRIWET Y LUt imess FTRATC, 8% SOME B NIZL0YEDS wark 1S ZviTeD B2iwed 1T more than o bus ng

The numibar o° aeren s = ap o eth e Tannr ey ne o L ee was e 02 il

srAared

sflection of the

Group

WVeages an’ falanzs

SOOI SETUN R T

Gonsmncosls et ced conaLchio Dles
Srnsnn cosls del ane honefFpla s
{hes coel e mment broef s

Tontts ofharned e A wde ok rgs of e oo

St oonts

Tre abren it de 3ol clode foees - abmnoaenals of TFFE G0 200 T 0T

2022 COs
£000 ~J00
108,495 Q7848
10,625 ERoEN
8,358 febyi
872 1487

132 83
128,482 112,798
{740) A0
(502} Nada)
127,240 T1LB62
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Notes to the financial statements

14 Tax (credit)/expense

{a) Tax {credited)/charged to the statement of profit or loss

Group Resraiea®
2022 RV

£000 o0

Corer: tas CUrT A year 7,254
GOl (300)

Detarer s - temonia g d Forences (1,098)
R VES 2,890

odox ate -

SurLac o chenge nocef

Total tax {credit)/expense {1,254) q7e0

Tawor e Gros s prart betere taa ¢ ifers fomtb= Jried baagoom siandare rare of c2rporsie” tex for the regrors seloul nrne tol owrs ceco bz n

Group
2022
£000

Profitefore tax 2,823 My L5t

Tox cel ulang o7 tng LK slorder stamderd ras of ras o 19% 200 155 745 T

Fectars aft 0 Yot

(G fcreghn tharpe

e T e o La ol s 1,067 VP!

Lxot -t

ND™ R AT R (4,717) 30
Lorg for nrc-amce ard o0 fx Sod 2l on-stardard 1805 13 s
rpathof cifreresugl borwor™ cotrent ard dorerredd ax ra o (952)

Telozzes oo fu wb o 7o defo

tov antet AT e oy ed

cefeTral Ey coo2l 0N IGY GRREN 0T PTOVIOLs L M2 CONIL T -
700 B ranGe noreie ne o rATT -
AC LM e o 2di) caperte v eneacl of prior peoad: 2,590

Total tax (credit)/expense {1,254) G R

S
|

Lomamae NI 1 sraaderd rae CF CRTROrEi e Lav I 190 L0 20l e s e st - AL 20T Letsr cd L ar e prosder of a7 gLt ege

felt uoeat 2L AL

e COMDaTEwe CnEncie Clofaed ek

(b} Tax {credited)/charged to other comprehensive income

Group 2022 o
£000 Tt

A (339) A

CORTED e parn e el o

: : {2,822) w0
LT Im et oo s (485) I
Tatal tax (credited}/charged to other comprehensive income (3,648)

C. )
For vd Lo o
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Notes to the financial statements

15 Appropriations

Group 2022 =021
£000 HHN

Charitable grants

rose chardeble grails to B Jlmeee pa ent conpeny Bengfeo, T oosl Lenle, 20,000 PRINLY]

Tox relpf (3,800) {2990

Net appropnat.zn for “ho year 16,200 AN

16 Associate undertaking

The Faren: ~olds 403% 07 e szuel arc nard s~ate capta of Llogd & Whgte Gracs Lontes oyl & Woyre s an cn

sh=g company nourporaed nne Loitzd
~angdn e, and the —oloing compa~. of & Zrocp whose pnmary &Chviy 1= ~auence broks zge services [ accounioe for csing the equity, ~ethzd 1 these
consel galed nanoel sraements 25 set out N the Groop's accoaning poloiss A reconahizbion of 2 moyveEment in e OSup's Nvesimenl 1 ass00ae s as
U ows

Group £000 £000 £000
Share of net
assets Goodwill Total
A7 Januery 2021 623 54 L 696
Acquires in o2 gesar 729 421 5257
Gt of proftafzer -ay o the yed 2274 - 2274
e e e {10/ - {10/
At 31 December 2021 2547 GR0 AR
Sanzab prottafer @y o the uear 1,463 - 1,463
Div dencs reselved (1,000) - {1,000)
At 31 December 2022 3,010 9,601 12,611
Ltrre year eoc datc e Zrowp s nterest i Loyd & V- _te Grous | mites s 23 oilows
2022 2021
Group s 0% 2000 L0% smateof £000 oo
[SEAAT S 1,602 HORWEGS!
ABEls 48,31 248
-abiies (45,301} (2268
woa s ol nelassits 3,010 2547
rluzes in the Parent st=tement of finercal pzang= 2 £775 7.0 021 = Q000 N recpect of the nvezrmar: e - ayd & Wihate Gous Limited 31 ens,
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Notes to the financial statements

17 Acquisition of subsidiaries

Onla Apnl 2022 _ycett Arowne-Swinzorne & Zougaass ormtad acquired the 077 ssued ordinzg ry shato canital of of 5D Ancer-on & Zo L ovited norc=r o
expand i s D Tke” Bus ness

The amounts cetagrisec  respect 0F thedert b =ble assets 2e oot outin the tablo below

Y

“000
Assets and liabilities acquired
Targible aznor: 3
Firenticl asnstls rhs
Fir=nuial detbilies {50
Tote zonutab ¢ arsels e
Lootyy R
Tote CGsid=ralan _T

Satisfied by:
- 1R

Lefer ol tonsiceraln. arrangamanrT 036
270

Cash flow analysis

Caen consd=r=iem 1678

I oo cach basznes azgu red Lo
1477

Taccu'er o e onside alior g ta g gl s agcsh oot Lo b racdie o 14 AN ZLZS s s oW b e £
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Notes to the financial statements

18 Disposal of subsidiaries

Or 20 Necember 2022 e Zroof disposed of South Essex Insarance He dngs Limiter and s whollg ownes sebsidary SE B Ins. marce Brokers Limites 1o &
relater sarty, Toereated party @ en assulats af Bonefacr (roun Ut

Disposar o° subsidiari=s

2ilL v
ECO0 000
Fo~ecaralon e ewer or fecerasle 8197
Carry e ~ns ot nfnsr ass s anls 200
et 0 s os e, DUl ome e a7 T Lo RPALE]
The gan ON 0 SpDSe ~ 25 BEEN PI-EMed w.mm et Znsiudered state » et of Zroft or .oss
The rety oo amnu s of assars and aghn mies @= & e a-te af depreal yvee
A A
[ JuL ReNV]
2000w L and othe 1mia "Oble assefs, 72007
Fropetty, pla=: and eguipimert 166

TABE
8,542
40,68 -

| eaze galigations 1215

Provizoas o other uazil ues {253
Curre 't tas bazilities 0T
Defear roomsa oo }
rhes jabilire AT -
Take annuanne, i 777
MLessels MUAENIS
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Notes to the financial statements

19 Goodwill and other intangible assets

Group

Cost
ALt January 202z
Addiners
Denossls
Exshar

edferentzs

At 41 Drcer et J022

Accumulated impairment losses and amortisation

AT enan, v T

AMO sl AN cnd ge fo s Geadl
I par~ ort auenl for be Lear
Tl
E

b

Net book value at 31 Decernber 2022

Cast

AL Lereaiy 207!
Aciliign:

Iaprsaons

Cacnarce differen s

ATl Ucieroet [,

Atcumulated impairment losses and amortisation

AT canuany TG

ANcsat or Tha gefo 1 g

=D et p3ie: o he wrar

n

Rt B

AP AT

Other
Computer intangible

Goodwill software assets Total
£000 £000 £000 £000
62,481 46137 19,850 128,468
2,120 6,177 - 6,297
(22,600) - {5,789) {28,389)
- 255 10 265
42,001 50,569 14,071 108,641
18,600 18,673 16,934 54,207
- 3,353 1,460 4,813
{408} - {5.278) (5,682}

- 150 7 57
18,194 22,176 13,125 53,495
23,807 28,393 946 53,146
fi2041 EReIbE] [EER1s% Vel JRE
- R Syl
B Fql) IS
173 n2 He

(2 w8’ b 37 19,550 ERa]
18,57 = D3YU0
Nk

27 7
1ETE arh

- vl d 40

260 165 i0,9%4 RN
LT ER TRl 7016 e PR

St gre et

PaSvan

nocedof o

SO SITar D oyrat

- P
FLalivi Fa
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Notes to the financial statements
19 Goodwilt and other intangible assets (continued)

The carring amaunt af tha nveame e et Haldings bietes s 726, 5110000 wh cbone udos F1I8. 700000 ef grod. . e raleclaied value N use veas

£39 329000 indicahng ~oimpa s ~ent Thio was calcwated using proected co-h flows t par

casn flow projecno s of 2 2% IF Ihe curtu.ave g ovs

zetultg, o dscount rawe of 128% and a growh rece ey e imitial

thrarz s=tween 2022 a0 2025 was 974 owsar hatassumed n - snzgement-azp ovzd business plang,
or tre dsTaunt rate Inzrezser hy 4 9% Loen the “ecoverahle amour woo s etoal e a7, 20 amount Lye2s Hedngs Lirmired 15 n~lude™ witni~ the Growp <
2roking a3nd Adwisory seqrraen”

Armplions drted of Gt walfs sl

caleyprniene . arthin thie sustwss alGo red ard exer gl sounees chintennel o

Othe - i~tangible astels cosist Cf acquired bra~z cosho™ o and distnoulon e.aonsnps Enil {2020 £985000) ¢™ bl nanzize ¢
30072
Sorvees Livvted and has arens g eserui hf= ¢° fol ™ y=ars

ore zalatrerelses (o the

acquestin c of Lutels Holaings imec £ NG00 of e ntEng sle siels rolates o mMs arse ston of the esi-ls of “une al Planning

58

20 Deferred acquisition costs

Group 2022
£000

ALT 2 uary 46,027
SUnALe CITE TE 00 52,539
Lpss e petisd {47,190}
xrhemge dfererezs 1,150
Ar 31 Dzcamser 52,526 46027

All zeances sre corrent

21 Retirement benefit schemes

Defined contribution pension plans
TMe DS 2peToles o Comben O celncd el aaben pers e plares Toewbicrconlsbal onis By e Groes e sy J nrole 8

Defined benefit pensicn plans
The Group s N1 defined e~ 271 alan s opar+led ~u Froesksnce. nsoante Zffie plo (BIDY for JK empooges: Toeolar Coze [0 rew ez

o T Aol

2006 The terms of the par foo ful e seryee coatges i August 2011 12m 3 ~o-conmbutory Fnal satary scherms moa contr Suioryg zcnzme m wi ch

aeretls are bassd o aregr aveege rova usd Zarm ngs s are cozed to futare a crual or 30 Lune 20715 A

ST RS N iri‘.plrlgr'went ab s o

relemer Cortg e ertances benefis afler the ple- cased 0 fot e azoru=l roadng zenedits inrestin T Lo death nose vzeard L healitretromert They zlso

cerar the |rk 0 fnal salary whist they 1emar emizloyze oy 210 & omoe July 2019 actve menios 2 n 20 lay g0t wires one cf the Lroop's cefned

connnubic™ zigns The Jons e Bl

cimig argviously had Section axd e Anc.oar Secticn Wit offect From 1 larsary 2021 e e

facrern <0t ons 0 the s heme tave beor ombinsd

[P grnals GF e 11 an die e bune’ s ptan ol hate separdlely 1o o=k O e 3 oup Ly e T oslee of D Sitesashnal eoran2 Ofice Ll Slelf
Redreent conche bond Tne s uncd Tecads subjec Lo U 2osateaony Tand ng obpotlve uncer b =2 ovsisns Al 2o Ao ndcpiondont g alil e aciuary,
ARPONECC BU 0 TIUSTE 15 TSp0 Y De S8 LACETTak Ag T 0o A el Ut 0 ot o wbntbo e Slarcrora Sund ne Cnechye somet Prremnon i for

the pler are deermacd 3y e B

& baving cons care: oo adace of the golaary ont baviog corsalted st e amp oger The most ezent renniel

waloaror weas @0 31 Dezemae” 2009 e oopmiboron = easeclad

% he pad by the Grouz n 2023

cefung e tre SR LLe

e ortrour zns n e dente with N2 T e Theg nes rosulter n e recogr table sorplus oo ng

“ofund o the s ploy ettiboiasle to fae b e Ansva S-cier of the Fusdowhon hes been meoegn srd i fullin ccoerce

medesontn be Grospeimain 2ben, cucet 2r00ns-lwinburng e Deogiess binitze TES Y slso operates o dened Lens

.

TEmbe s slhregoer o bl Arcatu 2l rens vt Tlozed o foiure anc &

TRmser 2027 Trom 10

ennlomen: o reg one ot tha Brun T dttnet o haton pla rogeniinesigh veloat oo

atl lerea . _T21 Thz cenrmbanor expectad L e

2T sy L ATOupnTG ERe SIS0 W LS e N7 s dl Yo £

N0 e Loafal 22canov b P el clarvas - cvos ot and updet d s onattueiy of 2 Even e 200 o AR 1D pareoses A LBl coesrol be o n

ncandibn Az, figh' = a0 0 a0 ot rr e —arnlus i ihe o eme cned das to A mueman L Azieg pan s nnan placa T T mgnsa e s G S e ian s heen
esrrictec by FOUmn aonordance b TRIT 'S
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Notes to the financial statements
21 Retirement benefil schemes (continued)
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Notes to the financial statements

21

Retirernent benefit schemes {continued)

Croup 2022 2071
£000 ZG00
The amounts recognized in the staternent of financial position are determined as follows:
Preze~lvae of fLncze ob gatons (238.19) (393,289
Farvawe of plan assets 311,236 435736
73,045 ~2.047
ReslT croms 0 sgsel fetogr: ed {62,119) (17.468)
Net aszel 1~ the :talement of mantial sostor 10,926 24579
Movements in the net defined benefit pension scheme asset/{liability) recognised in the statement of
financial position are as follows:
AL _ancary 24,579 {12173
Lxoe o chayoed to 2ot o ow. (872) STy
A tte TR TR s gt er o ahe s pe oo {13,388) 14nE
Co~tibutns pad 607 831
ALZ Docen 2o 10,926 14379
The amounts recognised through profit or loss are as follows:
Cereel sorvicg eosl s73 H s
Al st @ nn rosr 768 9IR
vetesl ex e e On latil ey 7.349 413
~came on plan e (8,150) {0,202
Effeciof intz e on &set celng 332
Tote incluzes - 2~ Sloyre berefrs expens: 872 1987
The amounts recognised in the statement of other comprehensive income are as foliows:
Peturn o~ nla~ assels exe uding intrestincame (119,180) 3LEs
Fxperience loszes 07 Lai Loes (12,025) Ry
ZAINS TIM rhanges N cormogrphic asIumphans 2,993 ERIE
GOne T2 LmaEnges A fnart & gstaimshions 159,143 71,325
Chnan = assst ool (64,319) {17,408)
Tois. coluded 0 othet comnprebensive Come {13,388) 4°803
Thefzllowvang s the 3halys < of the defines nene’it pe sicn calances 'o° rarod, rezormng purposes
2022 0z
£000 NN
Qenmigr gEsels 15,338 28504
Sepgior &7 libes (4,412} (3.7.5)
10,926 24579
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Notes to the financial statements
21 Retirement benefit schemes (continuead)

The prne fal a7t al asse ~piose iexpresend 37w ighied oy 2raGesh wiore os fo ows

Dizrountra e

I=-lznc (RPI

~late (LR

SUTUME SELETy INTTRELES

Pole U Lase Y 0N 00s 1 de o ol
Forire gvsrass 2emanniroregses (imeaed re =P

Fuere evaags peisionircreascs (un<ed to TR

2022
Yo

477
3.30
2.79
4.09
3.37
3.05
210

“oral gy rate

The avet age Ul exSellaniy 1m geal s OF g pe SI00er Tel i el age 5, al e geal @ ddeie i en Toloas
Ml o
Farele

e errallaQe o exnkllaUU 1 giars OF ¢ perns o Tsliiing al &gt BT 20 y=e ce'le e dea” w7 el ooy
Tollowes
Ma e

ComMaE

2022

228
241

235
25.3

Flan azser: are as foulowe

Lo ginsione
LK oled
LK ores

[reers=gn guotsr

2022
£000

37,268

47,651

45,773

e
[FE s

Liasiihg O @r i SEmMenrs - 1 qased

Deblrstiumans

Japub o rewe guned - Tlaer nleres

MEAc sushe soeT

S e heeee

93,424
46,988

69,651
21,241

Serpatve Banr ol T oTens Lnnuolnd

90,832
{588}

= 41,984
S 1,268
31,236 PESrES
roatdeiar o edin e B R A TSI [N
collod TENL T LT D At s et e O = VL Pl zen d2oL0 0
PR G 2 L ULl alr I, Koy UL I At RIS Jasloel L A R PP B O A
Zoo Tl oD R D02 e LSl T ATE DT Tene T G obE Tyt s Al f Voim DoSITTTETED AT
K AL s S Y P P 1Y B Lot
e “to -y [Iaals AR | A T o T -
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Notes to the financial statements
21 Retirement benefit schemes (continued)

Plan assets

AT Lanuzty

[ rerest rooire

Holaoino - pldivassols, 0xcoding neomesh nw o e
Frsinr henafis par @ pagablo

b2 said

Sl

Admimistahon cost

SURE 0Ll s

AL 31 Czcemizer

Defined benefit obligation

AT Lznaary

[l emr v ey e COsT
Admomsrraner cost

| Terestoost

70 si0n b s pae @ paatle

Ermplouee colibaazns

Expe =z el 0~ Lek . ues

Cang o charges e derragephis aSsumRions

Cans rom charges n fnarcs, aisumshons
AL 3T =cem ar

Asset ceiling
AT oEmUE

gs_onihe assecelrg
Testslrennyg

AL 31 Dzcemiter

History of plan assets and liabilities

Pastr (Lons o sas8 "8 00N el

L rof i

2022
£000

(238,181)
311,236

02
EROD
(393 689)

450,730

2022
£000

435,736
8,150
{119,180}
{13,966)
607
3
(114)

31,236

393,689
573
654
7,349
{13,966)
3
12,025
{2,993}
{159,143}

1077
29
1.0

(z913

(21,345

238,191

295589

17,468
332

44,319 i7.468

62,119 7468

2020 20149 2018
A FO0) EGOC

ele o ® (38815 [2a0 281

406600

35240

73.045
{62.19)

L7087

Ty

12154

10,926

24579

12124

~

The we gmied average durat or of the Zefirsd senzfil sbhgztar atths end of he 2po org pe od <6 jears 2077 21 geers)

= mial azsL T pucn for the detes s inats ool the definer benef L ablgzran g2 Zizcount rate, nf.ahor 2 pected sasry nclesses -rd no-alty

Gagt et &
The <ens vy analyse beow hes been detzrminzc begad or reasoresi, 20570 8 TRENIRT M 1Y assainplions ouiur g el the end of the reporiing cenod

re hed zonstant

azrure g chal sl sthe zisamzl 2rs

(Decrease)/increase in plan
liabilities

Assumption Change in assumption

st i e e

(A

Salzoy, e eane

Hler i leniy

Do 2y UL
M- resehy 007
erease by 0 5H%
Oe-regee by, 00%
orease by 05%
Uesiease by D05
IMeivene by 7y e

Ne-rease iy 1 y=dr

2022
£000

{16,841}

18,884
12,817

(12,366}
2,285
(2,136)
7480
(7,744)

A
“C2C
(sh bl
SRR
L9797

REREEY]

{13 6RA)
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Notes to the financial statements
21 Retirement benefit schemes {continued)

Post-employment medical benefits
e roup operates o post einlogent redud Dengbl pien (o whch L onsosss w sell-inaue De o 2thod CF avcoaing, eszun s ard the 1 egue 2oy

0 valugtion o <oz alan Cohos s useo ol 1 e cehnug Sere e wIun pueis

Tre arovsion oo ths plan lears 1o a nunpe” of nsk: a5 follo

- ocprerest tzie risk TRe rese wos Are ¢

sssed UsIng Markel 14Tes of mterest 1o disacnt the hezhires and are thorefore suz ech o volzulity 1 rhe mowp ™ 27
A the ressvas reco =0 to be nelo

il

Adeduct jould lesz oan -

of tre ~aket rates af Ntz Shn the matkes

- Meoical eapense Haboc nck Folure ned Sal oo o pflueaes b, anumber of farore noodng =coreme rend: anz =cvancsi it red cal echro,

AT CTIeNCes A no case i ned-Cal expence wHat ywol [l lead Lo 4 anireane pine 1 eseryss Telu 2d o e hell

Pxme I0Te PN B0 Lelal o, tocasne The Broop Fntne vk of DE s eaon 00 1 Doy nen and abnve o astuTed rene or

O zase the nsa o the Goous

Atly frorm tat 2.porenced in proving s geasrs this

whe Lay TOnT auhons T resoe b of e P50 &

Soolse AN v o CONEBUL A= The solf-nc e Serofrn ludes o poteniacliatility fo neriers

10l D DU pedd LOntsut e There s U ZConitiy sl e cort SUbsns ooe ged Moy DL De sciln b oo wover U oadiie wosts hal e 1 doe

MIOITE Lg TSk 17 amBers lee 0rLe ihan Bapen e e S1oup 5 ex305ed t0 s expense of medial cams for a orgsr poi e it inc pssed welmord o

seeding te pay clan s

The amaonts rer er e sleemnenl 0F hranci2, pos Lor are derermin o as fol ows

2022

£000 -
Frese T va e of unfy rer ohl g3l onT a0 net Lhegetiun . merof anancas posncr 4,960 T
Movements in the net obligations recognised in the statement of financial position are as follows:
AT lerua 7.058
Toa ~xpencecherged o profte oss 132
Met attue” o lganc) Tisons duong he <o Te agn Sed 11 OMme” Lemp 2t sy N ome (2,100) B-3
fioref e poad (130) O}
At 3 [ cemno 4,960 ;R
The amounts recognised through profit or loss are as follows:
[~ eres 132 53
Tote neluged s 27 ple. 132 852

e seighier averel e dulet e ot Ihe 2300 E Yy 2eneT s

7 nd o

[ W [ ¥} Jeniad @nio ToleT s BUTC0 eflumators @ e D0

Assumption Change in assumption {Decrease)/increase in plan
Liabilities
2022 a
£000
L onio i (239) o !
260 —fe
= Bt 497 o
(433)

372
{(340)
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Notes to the financial statements

22 Property, plant and equipment

Group Furniture,

Land and Motor fittings and Computer Right-of-

buildings vehicles equipment equipment use asset Total

£000 £000 £000 £000 £000 £000

Cost or valuation
Art lamcary 2022 1,465 210 16,782 9,988 33,588 62,033
Adamon. - 45 573 3,135 N 4,524
Acq. sio™ - - - - - -
Dizaose.s - {157} (1,212) (654) {4,188} (6,21
Pransf 1= Lo mvesier. prode . - - - - - -
=xrhante differang =g - - 150 57 287 494
Ar 3T Szcemoar 2072 1,465 98 16,293 12,526 30,458 60,840
Depreciation
At 1 Jancary 2027 - 173 7,016 7,631 B.744 23,564
Chzrge for the yzar - 19 1,342 1,942 3,67 8,974
Dispuss.s - {94) (1,075) (473) (2,712} {4,354)
Eracarcediloren o - - 59 43 N9 221
AL Decemzer 2022 - a8 7.342 9,143 9,822 26,405
Net book value at 31 December 2022 1,465 - 8,951 3.383 20,636 34,435
Cost or valuation
AT sanuery 2021 2940 A B4l 12025 folat [SYA
ACdinnne - 2y TRAN 1761 1 -, 096
Tspnsals (500 971 12087 127880 12550 B[1s
Trarsfzrz o mvesten, prope ., (975 - 1grn)
Feichanwe difeerges - g 16 (78) 56
At 31 Dzce~ 2o Z0OZ 1465 210 16,782 14688 32588 -2033
Depreciation
AT Jacuary 2021 - 2355 7640 gsm 710% TaTEL
Th-anfns thoog=er 7 1468 V77E Z0 - naRhz
Dizpnsals - T DUE G (2880) DRSS 7298
Excrange dfferencas - (=) 0z (54) {72)
AL comrse 202 - 1.5 FasIS) ek 3l 25504
Net book value at 31 December 2021 1465 =7 9780 £ ET7 24844 32269

A onropotles of Pe g sed FPare e denl iovel ced e 310 meembe ZUC0 Valoeauns wie e collien Goo by o ulbons L a0 desedert o Llesti el

T o' Charlered sy LUTn b ave cen

= nn gy 0 ST ine F A va an S prapornes A5 class ad an it el S esEnrs

MOve mETIE IN AT VA 1R are e 10 e evELJRTInT T3serve w

su Zleses tTe rarste red et this resers o reened earnngs Where the 20 veloe 25 an

MovBIMEND ars

s e DalzLones i the U™t gae”

Trevauo o a~dant cundir s or s D wal cect Dadsiz s T TAG4 0007 (1021 7 L6400

TIBPIECE 0 DR Se NN Dee S S eTI0 A 0IEN OPE SN SN TS (e PRIE s
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Notes to the financial statements

23 Investment property

Group

Met Cock valee at = Jznuery,

Pransl =iz rer 5 operiy planlh alg =g el
DEpnssls

Tarvalee flo-<es)/gans recogrired m poftar oos

Net Bock vawog at £ 0ere ne

2022 =02
£000 =100
163,355 142" es
- 9
1,300}
(21,209}

140,846

The Group's investTent propzi e were last evallzd at &7 Dezember 2022 by,

nave cece~t cxper zros o the locator and tope o prepsthizs Valuano s

a = rlasafied ag leve. 5 as

There ~a- nnec change N Pevawuanzn rechnque danng e gee™ All prooerties

MYeSIMerl LEeQurRs 1n rhe curran: Gear

“er T sale fane

[P esanenl proserlas are hed tor Loz -te m caz ol 3 2aator rat12r an thar s
SERIG A0 IA EERARNN0 zhg iz ims oo N el 7

CRImeNIrerar

DE e Lroup ang PareTiaT ooed T

24 Financial investments

Foancia, Muss m=nts ot ansne=d by in=e30ro ner: (ol 300y o ¢ ad " lows

sers There ~ave

Lettors Li=, an ndezende™ Zrafcsacnal Ir of cnarferad s.orvegors who

Ter LanrG stancard adustry methadsion, o detemone g faoovaue

Do NI b eEn fers heneeen

COM= anEIrg fram the v carent PrEle el Owonar Ty

2022

Group Parent
£000 £000
Financial investments at fair value through profit or loss
Equra sao mey
268,622 -
99,870 14,470

e nmert hanos 206,394 -
er 253,326 -
Lrlictes - -

Sottared e 56,138 -

Fuoce al slenir. eziments 485,213 -

20240

Lioup
[l

REREE

S 4= B

2607
AT -
'14%“:) -
199151

ToceAatea foe e A EISTN
BT HIsTaN 100 - BN
Farwecerels - - ;
1,369,663 14,470 1063392 TR
Financial investments at fair value through other comprehensive income
T G TR R RN
- 655 - a'e
Tl Pat e eTITeN attar -2 1,370,518 14,470 nERTE i
Loans and receivables
oaer lnans 79,423 78,310 - PRI
Parent investments in subsidiary undertakings
Db lz Trwolo Ualey c0iden oe
seu - 6,264
- 5,027
BTN e R 1,449,741 104,071 1927
[ore™ 794,925 21,622 ~h g 526
Pope - zgregme 654,816 82,449 RN B2 404
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Notes to the financial statements

25 Derivative financial instruments

The Sioop utlses cerpatives [ T

3

coenully oncs ek ansng rons investme~ts hed at far vawce fotegn exchangs sk ans TG mom InvesITIENG

denor ~aterd 0 fnreicn cutrences, and forogt oahange nsk anismng o InvesTmarts dencminated 11 si=ring hal Contein urdanging for= gn carrency

expu=Ure These Non-hedye” denvalives e el co nol geed ulo Podie atccunung o the op o . 7 =dye @ecourt hds Net Seen laken

The Grous has .57 'armz L, designated c2riain dervalives as a nedge ol s nel mwests eris i Austrabiz a-d Cacada A less of 4514000 (2027 gan o
£19°2 2070 nresieciof theze hedge’ cernat ver nas beer 1zcogn sed 17 the ~2ogirg ~eservs withn snarebzlde s equit,, a3 disclosed in noe 29 The Group
Pas forma L, assesied and docurnerted ne e fec™vonsss of dervaives 1787 Geallfy fo7 nedge sicountrg in acco-dance with 1AS 34, Finanost Dsiruments
Recoonion and Measurement

Group 2022 2021
Contract/ LUNTaZt?
notional Fair value Falr value 1ROHa™e. Fawrue Al valle
amount asset liability mic. HIGPT Lat 1y
£000 £000 £000 SR £0000 o0

Non-hedge derivatives
Equity/Index contracts
AP 100 100 - A0 Gon A 06
Foreign exchange contracts

Fomwerds f=ur o) 93,712 - 2,475 92 309

Hadge derivatives
Foreign exchange contracts

Forwards (Austrslan dollar) 85,742 - 759 40512 145
Fo wads{Canadar cola) 48,442 B55 - 3/209 2h% -
197,996 755 3,234 212°82 50

Trs LurTallnouonsl amountie the priLr gedl e beon resalec to reflect sterling val, e

Acder vetives 10 e Luienr and prL o 2en o0 sxpre v in one ged

A Cgnt

< desig aled ~< bodl ng nsraments v ere fully e~ecne 2 rutrent 20d prior Ledr

The nubora &™0.ME ggove e’ oot -2 aggregate - irgiv.fual cenvatve sozlon. 07 @ gross bais ant 1o gvs ar rdczion e veral scale e

celneEivs g

SCTICNS The, coral @uelt curcert mar<et values of 12 opsr pos 1ors

TRTWETIVY FAT vaWME Tyals oop rorngniced st T E T T el inverimen s (ol Z4) and deratve fan velue Lol tes are cerngraas i offe batibees noz

i

a
[
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Notes to the financial statements

26 Other assets

2022 A
Group Parent Srou Pareni
£000 £000 006 030
Receivables arising from insurance and reinsurance contracts

- ctug from conrac rolders 62,418 - 52706 -
Sdue fre niegints, broeers 0 reimedienies 84,751 - 6, 255 -

[SNTER RS TENN RN ST NI £ 15,272 - 12082

Other receivables
- BOCTURD ITTEresl arl anl 4,122 - 2927
COFTED TOReyT S ts U or Tued e e 10,234 200 9u0 339
Salrotals Covied Buoreienct e e s 1,902 2,507 145 72249
GEbTOrT A0 I T SN AT es 3,442 - R4 -
strmentn Faznce leas=s - - m -
Soer Tenterg 19,886 - 322
202,027 2,707 PEATCN .88

e

(RN 197,397 ap? IRRYISY fhstal
MO L R 4,630 1,800 4288 1200

The Gioap hao sscoteed g ner oo ge of F2BCULC (2021 ~=t eharge of 225200010 che prerat ng ara adrey sirates 2xpertes s the cate ners of profl

07 ngs e MpsTT er on Tove

il efimog: mentof mtisde anc ote, recematie: dunng e e

Inere =37 heer 0 sgnimcant thenge N ths ooows=is g wables of wheh o colle era

e Group’s race r held The airect 270 conuce” that the

R S ANCLY R =R W S ol e o anslan nal o s loware [

RTINS AR Il

for oo gabrors Jnar 3 eordhars

= TSl
tobe moE rod

NCleod s othes cegmohie ot tar Orec coas TGOS N00 A2 TGRS GO oA wfnT o ronnacs eezobs e [ AR SOO0 IR TR AT L afinn g

MOy BT IN - L ance vt FREIN

Movement in the Group allowance for doubtful debts 2022 vy

£60G -1
Balene «l | fauary 985 03
Blovirenng a0 hogeer 128 2be
= 1 zeeT ser 3 s

[T T O b S Nl

S LodE

vond of vy ZEALDGOCUL T T

0T ANty e o e

IR e e Ta B EE W I ool

27 Cash and cash equivalents

2022 eV
Group Parent
£000 £000

97212 1,199
48,659 - .
145,871 1,199 42 1477

- ~ T ¥l S 2y SRS LR
[T R ot TR o [

cludzs sk e b

CTOEETT L

) g7 0 g re ARl dopos s of 7

A CTRCCL o e 24 esn PeE'C ar or 2gerc g bat -

R
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Notes to the financial statements

28 Called up share capital

2022 £U21
£000 <000
Issued, allotted and fully paid
C-dinary share captal
Z0.00C 000 kG ey 0 L Lac s (ZUSY 20000000 20,000 £U.0CL

Crorary sha

et i zrunn e Dampeny rens o passu o g ooryg ecual varng gtis O awinoing up, e crsicus ne 257 A thz es

cecuching @l azp e belo~gs to the Croinar, share=oldzrs

o
T

s af he Compen. al

29 Translation and hedging reserve

Translation Hedging

reserve reserve Total
Group £000 £000 £000
At1January 2022 13,196 4,406 17,602
Bans R TUIrerey rans #hen niftrrenee. 5,392 - 5,392
_osres o nel Nvest nio T heryes - {4,514} {4,514)
Artrimutasle tex - 824 B24
At 31 December 2022 18,588 716 19,304
At 1 January 2021 199492 2.67% 18250
LOS305 G L0 TEN , Ha s al on T oroeps (2.5 - {2355
fans ~nnonoyre ~ nr hedgrs 191 17007
Attrinurgbia s - {184] 184,
At 31 December 2021 15126 L4707 17602

P 17 el allo > Tosi 2 anle s ON LCNsOhGabinn ¢ e fodp's 0reisn Opufal © s The dgng res. e Teiesis Do coii el g G Gl ga Ns gl osses
O~ Mg nINg ASETUICNEE SR CE 7 P Y o T AL 17 FOn IGO0 Inns

30 Non-controlling interests

Mon-conio Jrg nterests o " prse 85 6% 2007 9 et ¢f 1z 105430000 2021 106.450,000) « 6257 Ten Curtlarve | edeemable Prefe erce shaes
Ne Pz Zrdetastcalinsosnce Tilee ple

Haldzr: of the MoIF= are nat entited @ regas S0 00T at ang geaera. mea: ~g o° Ecclesizzuca. ns_mar o Cihze sl urless & oht tone

SFERE 0bes conveniTg

o Te0r SLen At atr Shas e Eve beer padinrall, or where s

srrerently ey

reenluran = propiEed vE oine SNd oF e r gant of soen shiares, or o the wimding up o the company
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Notes to the financial statements

31 Insurance liabilities and reinsurance assets

RUS
Group 2022
£000

Gross
Clanms o, tshardis

g 635,944 £12,002
UIRTCE IR P e TR MUK 289,451 253058

il usinns s DG wiun 501

Tota Cros: nsurat e laniies 925,896

Recoverable from reinsurers
Lo mis oL ratsnoy 203,148 RN
e red prema s 103,814 85089
Tota ~gnx T oahara o ncurgc e hak L es 306,962 Snnd

laims ootszand g 432,796 46 Bhn
Voaeg ned pren s 185,637 6= 069
e o s piovision 501 149.4.54

Tota ~ byl ance iakungs 618,934 BIIINE

Grossinsurance Lliabilities
Current 505,818 1303
SN carre 420,078 w274
Reinsurance assets

CLrent 208,339
NPy : 100,623

TThe e nipg amve frarcie, stefements Hays oren restatsd a. Cefanel 1l 4%

{a} General business insurance contracts
(i) Reserving mathodolagy

SEFET NG T NN TR INSUE AL s

ERIGINS

- L ATopT T

al -

amalysg Arneanzl mernoes

Chacy et e, 2arahoerer-Ferg

B T T o e TR T et o S AT} ot e R R I N Bl s N I S TR

deme ol s

[ s P [ S N
hoced air e dove o Trsmen o o-s : D3R ate NI oTe g reasonabis cale o fute 2 cevetope L

TINCE el T e LTrestC O ble tdutir et st rmaoe o ooonT

age oLt ale LCRD s

S evRRCEQ Lo raat Tar e minti rese v lurt Jeatn ~or sTEle portttlo s e marst &l of no
CULEl T TE VF G

I T e T I Y R C| | ES S K SO (PR o

[ U A ¢ B B BTl W PR UCRR AR SR | ARGl O PN N UTR

{if} Calcutation of uncertainty margins

e TS L T i ioTTr oA - R T T Y
o WF T " ER S P R STt 4 VO

R TR A e S

; rer o

=

RIEHIes

{iii) Caleulation of pravisions for latent claims

I R L IR S [ B W N I

SEUES NI RS U R NS
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Notes to the financial statements
31 Insurance liabilities and reinsurance assets {continued)

{iv} Discourting
Lenele sUlSnts Olsle Nty g » S1Gvis 0N Pave et dscos led Dy epalyng carmenuy and e spealic distount rates and are = eld 0 Ue Teiliwng
Lorntor s

Mean term of discounted
Discount rate liabilities
Rrectsed” Kestaied”
Geographical territory 2022 2C21 2022 2071
UK and Iela~d 3.6% 0 5.4% 7.5 <%
Caneca 4.5%t0 5.2% P25 2 1% 4.3 4%
' 38% "% 39 47

e coiraatenve fanciE. strements havt boen testated as cetened 1h nots 432

CedBUVL TALE 00 TRl i DaseC O Guaet ML booad g eods LE the recovanb curong ond el e ps i cate A Ustine nils wit i where
aparer ate o refles sorfon aesat: heod AT Tho goar ol the o agisco tied Gros s aarstanaing clamy
FRE2 86600

APINEL weas TFSAAST T o rhe Gradp (2021

The i cach 2bdscount "2tz rgnges on the ouistard ng clars Uebily s presonted « (i selinves: “ent retuniror- §;

4% December 2022 101 enhmated that & (al of 1% 0 e d scou™L “zles usen would Ne 2&%e Ihe Bro.ps mer CUuending clarns labines Ty £ 12444000

202 restared £22056000) Frarcs invest™ents backing these Lanlies &e nof ypothecaied acrn<s genera. nse arceé classes of bosneis The

senstl, iy 00 Brocp profit of oss anc ather cquity Teserves 0 Infeest 1als 1< 847 2000 arcount e miugaing effect on aukel velies

s proyded nonote

447

{v} Assumptions
The “imup follow s & P oross of resifye 50 1S 100w foe AUEANcng TLams T e e e hERs TR imenlvos an apptasal af tarn IeseTar olas

Ak

e rE DL IMETE (AT ekt fos re Tere i BxInsl e petma as wal A for earier pennds ngeTmeT st A 2 asyy of e fartnrs P dse Hhe mnss
sigifis

Lompact anothe Mot used o oelermine he reservng mancdelegy, (PE owoik concucied s osufett Lo oan nterazl peer revies and

Tanazement aign-off process

Te most Lf:\CJ”-I; Cant assumplors N ceermining the (- oiscounted Gone g Irsuragnce "CLerves are 1he anhcipates nember 8 "0 lomate seftizmer Lo ol

G WTICR CEms e s vall Shiare 1 e cost Faitors weie fluence det 2ons o astuzions mwtads legal et o pod ol rhangss

SiIgifir E AT weElEr eVENE DTNl catest cphbes subs senre everts excesionsl lims or subslantal cTanges N clers evnarerce snd des opinerts i o.oer

cletenrcoame SO0 UENL G ors YRLeNcIng assunplans asoul e tslranc s are the fer s of e teni. tance Te tre avicipated Dims taken o setie &

Clatiend U mader. e ol wo nencracod cn aggiegald cenrs
{vi) Changes in assumptions

Thete zre no =Ign ICANE TREroes 1t @DET e N Dol wd TON0TUE Lo Bvave 050 Tates 1 il of LNTTTw NG exseneT e

{vii} Sensitivity of results

ne Linrate @me ol oF 0T seem BN s unce”

sy end tne G oup s 4 s [T FEe ve 10 gl lResl e SRih pErzent @ tanf et e level

[ selnirment ub rsu anee danie fesen s or ol U yoa wn Lo eos Loose TR e o Tosser then e

Aoaded v bies L Tt

shete sty PN E0 1o PO D G- tox o0 0Ss o petit v e ry el

2022 2021

Gross Net Licss MNes

£000 £000 (00 00

laz L 16,200 14,500
- LyPlheRs 19,900 15,200
] 14,500 7.300
11,500 3,300
100 100

Froper'y

[ereliett
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Notes to the financial statements
31 Insurance liabilities and reinsurance assels (continued)

{viii) Claims development tables

The nelore of Pabuly classes of Bus est s NEL ool s mey Lok ¢

toofoo i ot the woistouried csirate o oo Sl Glisss and e ce

g L L0s 107 0 tlassin o 0ss ol lun s

iber vy vi0seltle o dbeure Petne obuiy s cheat

Nsables blow shoy

e

Group
Estimate of gross ultimate claims

23
£000

2014
£000

2017
£000

2018
£000

<X

AL CMg O Lol

[FIRSIEN S0 56

< hy &)

9

BOO0T FG e Z AEN/S AR BRR SRR D
TR a8 227 0330 -0 A=B3 0 Z40640 0 39858
B3 LA9% ZEBO4 ER4BE ZEA4E 33452 21600

Toor uears lars 674 EERiI 2936 3700y 34 2065

Froe yeas Later at= 1P 34 5700 2221 Su 09

Syl s L 54,901 LabiZ K1 =] sLZh

Sp R ea C lares SIaRat () TER1G% AT

CGht _ears 2ie° LR2GZ Brgei=y

MNinE geaTs fater 56777

Luwrent eonpare of

2022
£000

o198y

Total
£000

e e o G677 TTUOT RRu2 0 fori S9BN1 SAFR L1600 - S8774 T1389 4.2 625

TR SNRERTE egnar Gep) 9I0 e W6 DRSS AT A4 WESH abs 091803

O standg 1050y 8018 777 L7 B 18 656 2714 2200 282 SLEgY P St

Cifeci of derZunnng 15757

Precnclvalis 125151

Dot outed D0 by 17 respecl uf 2ary © gears BT
zebincludar minsuweace hzhiliee: o e

Tota, acoorted oroos abl g o hatalty oo

et of f

Estimate of net ultimate claims

2013
£000

2014
£000

2077
£000

2018
£000

AN D0

-

2021
£000

2022
£000

=BG

Total

£

000

AP &0 9% e Th2e ol <5 guf e w72EY LTTTY

O~ yeer 2inr [SISEVER A7 630 S1E08 37709 4702

TWio grary atm [FI0 Llazs Erreh ERIES

Trees yrett late ° -1 94 oMy

FUoglel s al- Y Az Ibs Y
St o R LTy 22T
-1 =G 4 7 EANa et = ERaY)
L2y WALTS 26 BLT

= £ T [
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Notes to the financial statements
31 Insurance liabilities and reinsurance assets {continued)

{b] Life insurance contracts
(i) Assumptions
The miost s g icanl destrniphius Ndelermnrg D fauivies d'- o [oauws

Morlality

A0 zppropnate bose tan'e of standsrd maorsadty s cocien depending o ne type of coaract Where srudent 21 allowance s 7 ade fo7 futore moraliny
ooy sMents Dased on tends icentiied in coculanon date For botn 2022 and 2021 e Bage tables user wore SFIBE and ELTIBY with 2 "% mmprovemne -
apolied eac= eer

Irvesiment returns

Froj=cter invesl menl re'u iz fom ndes-linees sus nes:s ate based 01 =cfh 2l yess for esen

class lecs
The i< aciusred yelds arts al.owe e for nvesiT ent exneases o the curTent va Latisnare as rotlows

= oslosane (07 credit gk winele appiaanacs

2022 e

< ove nmen: bonos non Lnkeod - -

Uk ano overso

UK & o versos s gove nmen: bands ncex Lnkes 0.19% 2 7%
Colorate dentirstrumets incex-hrked 1.00% 72B%

The nvastmo~t return assumpaon 15 determired by “alcale rg an ovamal wdld 07 all cas™ Hess projscter 0 o from the portdcuc of financial as

sk are ggsumac fs Dack the re.evant class of uahiir ez Fo-mre-linked aseziz he real gic oz shoen gross of .

Fonee ol peansg roncna! Canense Teac! ang inflanon

Faiecers Gl 2ot 1 feroe and Solh Jroteet @ng antual oxpntses et Doen consice O whied seing e bete otwan Deoase eyl The am e oy

EXHOANSO A%sU T PLen Or L7015 20s tess s 2y ol dor ot omiZds AGU pe atuy

Previcusl, esarese to e bosime

DR NG IN L0l g Teparare Txed exzenta o reld —nweve' . as ihe “ompany Faz row reoZsned (o New

“he rees for Jhat S2Eeraic @xTense ese ve Pay %8 len oway aNc [E S wihy the unil 2 ewd. exnense 35 umsuor Ns: arreased s ar Besatly from
= & Y

rhe levaluseq ast Leg anc

Feaenas rHaem s solvth risres te 1o the neex abed LK govaramert hond “c1os af reror @ad 20 shes Faures for earr Az 19f af =0 aned 5 assimiss 1o
ba 2 30% per arrune (2027 4 26%)

St hal cure T T pgislaion e Tates applicshile af 1lenvarg 2223 va Loent tue to epply All n-ore e busaess 15 dlassed os protzthor

e e et Lo b laved ena s Desis

(i} Changes in assumptions
Proicies nvest =0t Teluris tave ac=r Tevises N e wih Lhe cosmges i the acled gieles of the unde Ling £

els AL & ez D oaahiines havs incresse Ty

Tl U721 ET 2 million oresse,

Cfotore BApenges af reanng the Tus neir nave bheer revited

A5IC 00 @sperser Lhal att expected fo Deoncur 2d by PR lor D -tenm Il uranco

20 TENRwWaEl BX2e RO

2 affect o ~sorance bt cozs of the o Lmanonz {des Cibed azo.

Twata 79~ llion decreaze (2021 £V milbor

erease

{iii} Sensitivity analysis

Tocsonsanvt of profn befere tax re thent oz oar the ke M ons cEes tacchealatm e lnmeg to ot ess rany < Lol e “howm e TR i ears Latis N

ALCOLN BEE RSP TEKeD 0F anng L ar oAl S et N aTEmalens

Changein Potential increase/
variable {decrease) in the result
2022 e
Variable £000 =000

Jateniorat om 2nngta nn moraht,, FOgs - Zhu
[oovemer: M an aitanl morte . 107 - 15000

v s frene BT Rarirasl ) i {1,800)
BN K20 el tash yizlrs 1% pa 2,200 400
Vi zeming of Dass renews  exprnse ave SO (300) (200}
1T OVeImen: 11 bass renswal expenss level 0% 300 200
- rease n expsnse Aflation +13 pa {200) (607)
It T Geersis 10 Cxper oe 10 alicn 1% pa 200 U0
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Notes to the financial statements

31 Insurance liabilities and reinsurance assets {conbnued)

(c} Mavements in insurance liabilities and reinsurance assets

Group

Claims outstanding
AT Jsruary 2022
Cash (zagirecened for ¢ aims settleg = (e yzas
Change ~habiltess e somar e ac-els
Al =ING T Lcun el yoa cletines
S EIng T P Leer lane s
Sehatge indysiownt rare
Exchanze differcnczs
ALETL comso cidey
Provision for unearned premiums
Al January 2022
I redzem e Lelior
Ford =3 P e el
Canrance offerencrs
A 31 Drcenncer 022
Long-term business provision
02

gy e LeE8r

ALT ladean, 2
Cffect of 7

CRagns v eisuniznors

LT s 1000 LU Dk O, BT
Chonge - dicount ate

DT inonE M.

Al S e o L

Claims outstanding
ALY January 2077
Cashizacileeaed for coams sefhed s Te L3l
Casnge - lshihm e e -ure 1 € offels
A CZIRG O TIT S 7T TS,
St TG I 0 GT W e TR
- rratge s distounr st
Exthanze dife arizs

Al 31 e T 02

Provision for unearned premiums
Al Jeruery Lt

PR STEECRN [ IR I Hy

AP Lo e
Long-term business provision
AT 5 1
7 2 07
(R
T TgLET S
MOEI_cieser )2

Gross Reinsurance Net
£000 £000 £600
612,002 {165,347) 446,655
{214,032} 93,073 {120,959)
284,743 {136,612) 148,131
{3.395) 105 (3,290)
(57,785) 10,188 (47,597)
14,41 {4,555) 9,856
635,944 (203,148) 432,796
253,158 (88,089) 165,069
289,404 (103.664) 185,740
{258,785) 89,550 {169,235}
5,674 (1,611} 4,063
289,451 {103,814) 185,637
19,434 - 19,434
2,233 - 2,233
(2,888) - {2,886)
(8,944) - {8,944)
(9.336) - (9,336)
501 - 507
e faien
V2GR 431192
5 RN

137577
526
146

12,250

ZG
PR 167 063
2474 Ty LTL
D= T4
T ke
) L7
iy
TG - [y

o

1

o
~
)
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Notes to the financial statements

32 Provisions for other liabilities and contingent liabilities

Regulatory
and legal Other
provisions provisions Total
Group £000 £000 £000

AT o, PG 7619 400t 7318
Ad-LONE . proviam s 183 44 FRZ7
Usec gonrg Jear 1825} (1 0827
Mot L liszd (157} 795 1992
I apossl 0 b anzes 6T B3,
mxc g di e chie s /
AL Tzcemoer J022 2,420 369 g
Curent 24520 1657 4700

Nen-Turrer - A 00 NG

Regulatory provisions
The 3riup opsrees in the Arenc, setwices ndusiryg ard 1 < b0t regulatey recarements in the forma. Jouree of busimess, irc ud ng contnbatrsg

towards eogleves ased on Uk Cene e gor ong-term sos ess The povisinns eflect anassessment oy the Grown of s share of (e oia ac7eha. eves

I~ ardbn~, em e 17 Bene the Teon foredclees o slare from o cgetnmes ] e e The aonty relatt co casrt wRem Tarer fos et 0t s ame
dernment, the Troop recognites INgt F nas proviced, TNT GOm0 u2s 10 3wl a0ATE ard S2vITes @ IT0SE g wids spectrun ¢f 2ga.arsd actnes 1R roup
ere’nre TTnICers - ZTudert G cad 2 provisan for tha estirated Coste of costomer cormaiante Celaung o soreces ptovdad The Croop continges o

reassess he ulbrezte level of complaints axpzscies ort e approp” ate~ess of e provsin woich 1eflecs the cxdoctec red-2sr and az5:0 2ior

a
acminiztrano™ costs ihal woult be pa_as.er celzho™ w4~y comdia et (hat may o2 3held

Other provisions

Phes Bl o wsiu V Tul DT tsls Tatails Lo Cos. s o bosect ol dilasicalor,
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Notes to the financial statements

33 Deferred tax
A ePays s ed s ohgton of e
16 luwe

Soesmen: 0F the ey tomzIgTents of e nst

daferoc tar enliy durrs be current and poor rzporing aznod © o

Unrealised
gains on
investments

Group £000

ALT January AC2T a7 fesrated ™,

Net
retirement

benefit
assets
£000

Equalisation
reserve
£000

Other
differences
£000

Total
£000

S23E06 789 578} 2522%
Chzrged-lor ditedi to piof Lo ss 4405 ¢ 1729; (a1 5 0he

‘ patl 0F b roe e dolerod teax ratie B/ Lils 22/ 5,205
| Cazrgoddn ~thioriia ath-r oo ep-honse o - 10315 171 0137
- MBAct of TNENGE 1 dafer ec (oA i - N9et) 66 1840

Exchzroe dilferaneso L 13 i3

AL ST Lo o AT G oslatos ) S A58 [N A

(Zreditesiioharng oroAt T Ee {8.483) (&7) - 342 {8.208)

- npact of hIrLe e defo cod tes rae - - - -

Crethled L0 Uiher TOMm T g ners e e e - (2,822} - {485) {3,307)

Ihrgact 0 0 0 D el e hog Lax Tolt - - - - -

Teanst 07 ACOUANaN T 0sa of S0 hs e L - - - 61 61

| Facnance ciffe eaces (22) -

(264)

(286)

Lot te JO2F

ArS

(9,541)

29,01

Parent

e celotie s Lax U.;L}\I\:L,\_J, [ AR N TS

Cerieds oo anreabsd it Gl st b eesn 0l LLE AU LD e U s T o iiesr 1
srerement et ofit o nss e gt
SRecon e o wa Eoonoial sl tomie s Py e s aled s Soaled e s
T egueat T at previcasly Tecorel Dy gy and Tairta ArershAe Lath - arAnE TomDare el “ Transfe o Iy R

daemed o e tey O

CalontTe

Suceatd

ed nerto ) satue U 2016 a d o2t

Gopfer =dhtey 2y

Jarcary 201G fzte tewer g he ome tavable Tver Byee e the e 00 Tles -t 00Ty N T e

oL the e

-atedee of

Verrnacete CiG Loend ashhr ol Tove neen o’ reaeyns ol zrbzlees fo Mgty ¢ ero g puisiies
2022

Group Parent Fare L

£000 £000 SO0

ol e . 38,803 2,080 G
P (9,792) - )

29,01 2,080 -0l 1397

‘ T A O S D AV A § R STARRIE R S TeTEe chetic TV e ol 0T T et e
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34 Other liabilities

2022 2021
Group Parent Graop Pare
£000 £000 £000 -CO2

Lredilor s disng oul ol dirgt L iz anee bue ghon: 3,466 - 5.548

[eadiln ™S 3 7=ING 0uUr 2F Foms 0 a0 0paatnmy 50,607 - 4507

Derrsglve LeDines 3.234 - 331

Creditor s anizing from 2roarg 2oiares - - 21270

Cmer creditars 36,815 3 TBREY

Ao, by cweed loreiated e 1 5,932 Iy 490

Act dals 35,150 122 3£.248 1oL
129,273 6,057 mesg 5%G

Current 128,661 6,057 100s Gl
Nen-car-an: 612 - 556

Dernvave Lasiibies are i respect of oguify, Farumss Conf-acts anc are 2ela o7 in nole 75

Deferred ncorms of the Grou2 1z a Jorrent habt iy~ both the currsnt and Snor g oas

Jtha- cred tos nc.ades ceferred consioer eLanof FE26.007 1021 £t wheb relates 12 the act s ton ofthe entire saupd ard nery, she ecapital eref G U
Andersey & Co Lmred by Lot Brow

SSwarsurne B Dolg as miled

Inctomcd vatt s defer sorcoma ~f rhe Cenu s s T2 70T T2 T TEONNM lassifin T cnenchian s hathii e et tdance ant PR T

35 Subordinated liabilities

2022 S0x

£000 Lo

6 2144% =LIR 2 cuhord natzo debt 25,818 LaEZIS
25,818 T4 LER

Sunsroratoed des

ok pricalelg-Tlaced Zaus of 20-yee subostingted Dond: matur g0 Tebrusty P08 and ca zole @b Tebroary 2031 7

Groop e subordingled dobt ranks eow s

ervor datt eng ahead of = preferer-e she ez o~d o7dine y s e 2 Tzpila

Surtroiatad destis sDeled ol e morssocd Sost

36 Investment contract liabilities

2022 g

£000 000

R A R e Al (= e Tl et 596,270 256, /U6
596,270 29R,706

My =tmien: tont act lgbile 2: s2aressrrs Srenones ou s o poloys tiders ard, Fapplizas.= thz cosoofl the o nmur (esrsment D ua =nee Ineess

ceailel Zre o aagsie snoe nEnd or 3G tn T Nt e o icifiel 2acu 2et These aazling: 3 @ mal ke ch bty higu d invesaments
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Notes to the financial statements

37 Leases

Group as a lessee

The Growp has t-ass cont-e:
Len s oF o G0 1D weers e ot venclES and GTTEr BquipT @ geneta Ly, e leate lowms Selwesn 2 and b yes s Los
sdradadt Dass and cortan d Teent ter s 2and cond ons, bul 2o nohimpss s 8y G

lzatzi o

giecuiod by e lessor e tle o e leassd exsels, and leated assel: may 0

21t

1 othes e soeuntg interests The =ooo

Sel culEicow @ 2 the carrgirg ameunts of nght o*-uss 2ssets 12eegnises 5nd the = Zvement: duning “he peniod

Sod S SECUME, TOM T07ICAING D0 T R0Les

- oTermmn o

o vanoas tems of prese iy mobor vomizles and oihe equprErT Usec 1N s operat ons | =aszs of prioert, genere .y have

nsaonated on an

Group

Land and Motor Other
buildings vehicles equipment Total
£000 £000 £000 £000
A ancan, 022 23,671 1,010 163 24,844
Adetninns 349 330 92 7
U sposas: (1,2886) (172) {18) (1,476)
Deareciat or exprise {3,347} (198) (128) (3,671
Lxoange dilferer 163 1 4 68
AL 41 Eenmner T8 19,650 973 13 20,636
=1 UL el ard! sor Olhe
Lohiches e pront
£0070 £200
AL dam oy 2041 B 1.R0 ke
Ada e T AE
Thegnnals 1CBE] i
Hal G pApETES IR [NAFA [2 B0
ditferencas ) i 4]
e ey 155 2824
St -l 2 s e 1y ATICL L QF Pete uDagat oy
Group 2022 2021
£000 £000
e 2,446 3,808
Mot s o 18,466 21,186
20,912 24,995
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Notes to the financial statements
37 Leases (continued)

Droup profs “or I year has 5o amven =5 ason oo

0] I TRl oaNg AMo_nts 10 eSPeC et east Lontiarts

2022 U2
£000 0

Sepraciat ot expense of rght of uze azoets 3,671 Z04L
S Erest EXPense pn ies-se | abihnes 997 “07
X[ alzting o short terrm lzawes 16 Az

=g Lo cow veilie Loz 82 i}

4,766 < /68

Tme Grous had e

e o ommetced 8re

o leasea Inciuding 1mterest, of £4768 000 (2721 £5182000) Tre *Liure c2oh catflows ralzi~o to eases Izl have 10T

momnoe =8

M L7 Cdp e SVl Least Lona by thal cclude oxtons o and tereomation oo leiz: Thize 0sU0 s af e Megobal O Lo anagererit Lo ooy de Lol g

MM as A0 B0 2087 -5t t ParFaio ard & nn Wit to Troup s TS Neys STods YEnaguine it exermses - Goer s an udnemer in defer 2 ag whitme thesn

exXte-InT and FRrmira 1o i o0t~ ng e reatnnahl. Tenar o he fxetoned, & e innote

Group as a lessor
Finance leases

The G7ud ~ar @ 213n02 eaaIng ar-argement 835 3 lessn” 10 sus.ease a co™imercal offire

o lotcer norup e b, the Groop The “srranirg term of the
HNgnes legse s lers than ™ year The contract 2oe: no e de 3~ exipnsior of eg L "er ™ 1maian optor

2022
£000 000

Ve ! - H
Year / - -
Fing semunt=ct lease pay ey - 11

less voes nedf penre incomr= -

MNetinvezt e~ e leane - 1

Felimvetun=nt ™ the ege s onognines tehe assers as shoa - nrote 26

Cooap pralit o e year has bzen arrved 2t after oozaiimg he

WINS MO _NLE N resaes” o°fioence eeie cont s

Group 2022 20N
£000 0G0
Mimzrce coma on the rel e mertim fing ine leazes 1 4

1 i
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Notes to the financial statements
37 Leases {continued)

Operating leases
The GIoLP PGS BNLETer INMo Ope al "y Lecses an IS vy

TMENE Proii, portfilio These eeced bave terms oF up tc 50 ysars Al lezses N, uds @ clase o

B8 ol u RUUIED (O S1ov Lk a Cesr Ul

elobie CvanC v o Jf e rermtel Red Qe U el g 0Ll Les s au DRTITY L0 prevenng e ke caisditivne T b

Varl L6 QU Tantoe GO e 0T Ly R oNlo Miohe GO 000 00 0penss 1o 20 o d by the U cup cuning the Cea s Qisclesed

Soture ToniremoCenrals fecsivanle unger non- tancellable petatey leeses as a0 31 Decemnbe are a2 Duowes

2022 v
£000 21300

Year | 8,124 Jiiz
enr 7.749
6,547
Voar 4 5,253
& 4,748
After Sy ars 16,554
48,975

-
o)
et
i

38 Commitments

ALae goa et e grout Pad cepre oo et o’ B DGA G2 Er e alng Lo U se cR et 1o

25 for L=ng

The Orool ~a- lpase Coas - 7 Toess leazes will commence S0 Ley

L fGn moter Venie gs Pave 3 e

and bald rgs have 2 torm of 10 gears wie ST BRI LOEET

rash octflos of £2058 0 pe 2 om
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Notes to the financial statements

39 Related undertakings

Ultimate parent company and controlling party
e Cormpany s o who ly-owned stosdia g ol Berelact T ust Linailes

G compdr, b eled e Eng =N and Wales s Ulomaie pers b and conbiolong conipe’ y s

o from the reg slered oF ce @s sl wn o page L The carent o mparie: o the smates: =nd

Broetact Trust L iked, fo-wh or copmes oF the hingacig! <laleinenils & e availa

latge:: Jo_ps forwhoh grous Fnareia: staterionts are drawn Lo are Benefact Group o.c and Bensfect Trost Limiteo, respecivel .
geity G I ¢

Related undertakings
T-o 0 mparye nleres i e aeg o-dertakngs at 31 Tacemiter 02710 751 Hows

Company 2022 2021

Registration Share Holding of shares by Holding of shares by
Company Number Capital Company Group Company Group  Activity
Subsidiary undertakings
Incarparated in the United Kingduon
bovgzzenco Insrance OFF cz s 24569 Dirnary 10C - - 100% Nz _ranzs

Froferencs -+ 35% - + 43

R mbfar Manageri o Fery cen Lmtee * 1811798 Ocnery SRS 100C%, - i Mzl oo gary
Broyndse Proang & Adv <y Hald rgs | —aited 14723017 O dinarn, 100, IMyeEm A P ding T MmNy
Lol Cslig e L * J245 M ey 1500 0C5 Ly TsUrgie
B les wulva =nanein Advs S ces Linted * 77 SuAB0E /s L dina L - QU Wot I Cependerl lram i@, ade sy
Fis chiLa Flan g Secviees Lmied * C2644320  O-dnary - 130+ DO - FLneral plam aam rsn 3t on
Eccle: =ibea Undervr b g Manggement . mitec C2ob85/ Qrdinary 100 - S0 INSUZRCE  A3730SITI0N” 50 LRy
EdznTres Fo.2ings _mied * 14496067 Oransy Q0% - IMvestne™ owdir, comsaTy
EdznTres Asert Managerent Limited 11922964 Jidinzty - 1208, CO% - P BT MENA ZEMEN:
EdenTroe nyesime v ACETEN LImiter * 2519319 droinary : 1200 C0%  Inver" en” ManzIgaemen.
FIC Tromress | imire s D49y rdeEaTy - 170 ICO% Trsottes romiTan.
Fr shE ey Lo alee e Trgssoas ey gt 7 05HET O dinary 1004, 00% Thatoe  onann
Forr s &Mool neu arce B ookors e B D317 Codriny 123 00 1.l vy nd bt
L LB sws-fvanbe o B L aoass L] 77 UL 0604 Gdinay - T e gL Dol - ete ) s and Liieer o
_yzafrs Fooznc e Sersozs Limitee ™7 02057874 Todinesy - 100 W0-: Inzependonl oanc ol atlasany
le=tts Fisk Ma age Semvices bimibzd 77 10506980 e - 0% Rtk et 2gIMEnT se, Lo
“obertson-MC zaan _rmired -7 03544899 Crdinaty 100% 190>, furInee agents @nd bokers

VI A 2nd D o<ers

G O Arde s

S A 00778425 [iomary - zo-. - - I

cells Hulengs Limire s <7 O5RG6ICS  Crdinay 120 - 100% eI er Tholdn com Zany

SER naccance Bk amitectt 06317512 Cirdinsry - 0% IATaranvE AT ard eesr
Srogr Faery sprapee Heldierns g ” 6% A14 Croimmm D0 venst neng holdimn e rparg
Incorporated in Australia

APyt o ane e Lt e 03716575 Oy A 10 Fa AL e sl

AragT sk Yoagerea Soesoes POy L oot G236590 4 renary 10C! 0 Risk ot an 0o
Auioeg el o e s g Lited 7 “beblizge Larand - T2 WG Tl Ll
Associated undertakings

Incorporated in the United Kingdom

ez sowvhin e ol o e T Ons sy Coviaty L0 - 40z Bt = atle . 2nC Dok

ENE
edoffce Mo =Soase Dedn freel = gpor:s Ture, NEVPPR L ded Ving oo
Senb e v Boule. e 10 3008 Ans aas
Free Dagqerete T affire AMehy - ot Singdon Rl Taoarmn Do o TAS BAS
Tromrr oot ard O SEB0AE TR Tomp 2006

et e aad tued s YA o s Do rperios £ 70 2080

: Seastered off Ze Bengfau: ~ouse, 2000 Panesr A WoonTd singacn

R

oAt aeredarfos Laml 9

T s Ly
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Notes to the financial statements

40 Related party transactions
Transachons ebveen thz Compa™y =0 s sulRsid anes wol ar— goiel par:es heve nzen eaminated o con:oldet o ard o7 e rouced -~ the Drolp
cheiey, Tl e luded vahin the Fareat o <lysie oo o

fhe Parent Tliatec patty mars, (ate ¢ Zenefact Trust Lomied, the Gro. - ard Baie

Parent piner related parues nelocethe Group's person plars - er

Sarre Il

ard uOmER pa ent uade tEarg Gocup and

wore an g gsserizred urde Tak gy

Other

related

Parent Subsidiaries parties
£000 £000 £000

2022
Group

Tragig nvest™ 27r ord mhe- e rcluding rect s and amourts “ecerved - - 6,361
Traai~g o vest s - ot and clner o¥pendirur- ne dir 2cbargas, 37d amounts pais 14 - 55,345
Aol bs o el oy Teaied se lies - - 81,507
Amp, s taend b e aTee s - - -

Parent

Trach~g, mvess endotherimuame vludirgren o o dnounts recenved - 55,417 3,996
Trecrg nvesr Al ard ot cxpener o T cledoam eeh o aro Smcors o 14 9,664 55,345
vad b o ated porbes - 2,129 78,310

related perazs - 126,585 -

A s

AING L™

201
Group

Trach gy s ofer g e celudiig ren e W el NEE ; o7k
Fradr gomvest s Covend ulhe evpoad o owlud 0 een: [FTR |} TR VAR R S-S J v

Ao, ™ 2 ated part 2o

AT T wad 0 edpr e - R

Parent

Tracim g nvEs 2t arr athe e et s e dIng ree A R Al amount e o

I aq—g e - ot amo crgl Cxpetdurs P ot echorges atd Amcunts pag
AMO_TEE

Arme . i srelated o S

TENTAr 0N AN5 26l CeD vtk 1 lns

TR0 0 FRTD SMID L

“f thpns

J0g TEMWECT Frrul

D S ar T CVREIUNEN ATT 0T UienT

NN

Soard vt

carr2- Leantio Tirertn’ o

“ederve Hold g o

oo ned s oud e e T VAR TGT DT

fongastdab ety

N S A Y O S SRRl ot B E ol L A T I S el B

A PE e e mane R OeE

S

SRRV R

«

Ul DinZdsy vl

COCIL U Dol w2 2B Ll g s e 0 s ttass ted e hee otk n et b o0
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Notes to the financial statements
40 Related party transactions {cantinued)

2022 202
Key management personnel £000 -000
Wages ans saidn1ss 5,41 271
SOCIELSSCUN Ly Costs 750 66
Persion rosts - defned coninzuro- plars 308 303
okt ane Denelits of o eveculve Greors 625 6U.2

7,094 7697

Chantable ganes pad Lo the Srovs = parert undetak ng 372 disclored == notz 15 Zontincl oz paig [0 ant amounts receved from the Groun's cefed beretr

persian sLherres ere ¢ aolosed mnote 21

The e Lieralon 0 the directors Including ro™ exectve droiors! s el aut naggregare Dalow

2022 2021

£000 NV

Saelzmes and otber sho -ierm errp o ee bene’its 2,835 B0
’ 494 17
Apsl-griploys ent beng’ s 164 6/
3,493 ZhE2

Directors temiLne  2hon nelutes a7 outts pan n Canadizn dollars 20 avarage exchizmge rae of 6124 Caradiar dolisrs (o1 EBP nas been wagt o

respect of the zure~-and prios yza

Pos-e~ ployment zenefits Inc.udes 278000 (2221 £74 0000 N respec: o contibuions te & cefined cantnbolinn szhaie

[Py

2 Officn 217 weare members of e Gra.n's def reo bener | 3ensnn icnerme g g the yoar (2021

Mo drectars whe were e zlogPr by Frol toal sy

nodirzcto s} O drzaor 2021 onedwas a me~ a6 of the Gracp = defined con tuben s2hzme dong tho year

2022 2z

£000 -J3d

Hghest pals cirecror - RITOLLME Tt 1,196 1285
TI0Ne , SUTEhase pension cont-boton -

z 150 4=

“herman's fees
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Notes to the financial statements

41 Reconciliation of Alternative Performance Measures
ik
operating elo LOR) nat exoe 5o "atin NERY a1 melirfiows are AR These M=o 1€ 876 LOMIN0 Ty LSEE8 1M e wdusl”

The Sroup uses aternat w2 perfor » anco meas. o ARMYIn agdiunr Lo ke agur

epr2peredin atio danre volh FRSG Red l2hony capitel comb ved

= operale n anc vie Delzve
poovide cs=luifuninat onoane erhenue e unde g g O our esuli:

Users of the accoutts :bould be gwere bar sim arly tlen ARM repoted by ofhe comzanes may be calcolatsn differenny For thar gason, the

coTzarzs i, o0 A-Mac o CcompaT 25 g0 be L ite s

e firane

VE proviZe - oreconc Janzn o e tombioed aperat g rele and pet expense ralo to e Tost dife iy reco ol > e T

Regu.otary capre. mad nat ~flows o funds raraged by t-e Zro p's sebed ey EdenT ae peesi w20t Managa—enl L ted, do ne: hiave & 1-RS =g. valent
’ nd {g

im =g affe s Kegulalory cag i@ s

nflows

iz

Fomns withorawn (receriplic-ah

NEsflows are the © % 2ren

are dorng e ceat by thed parfien in g

range of funds BEdenTr-e mves! ~eni “Managemenrt sveted o male 410

2022
Broking

Insurance

General

Life
£000

Inv'ment
return

£000

and
Advisory

Inv'ment
mngt

£000

£000

£000

Corporate
costs

£000

Revenue

rass Ar Lann e s

O hwa 0 " siPaur ares e ims

Ner Chanzem Sroe snn "G O ea wed prermine e

Nel sarred piedi e [ 6o 302055
bogard Lol s 0 e U e /] 16 Gt L1 - 5|
T operah g nee e N

T rar e A ST AT [ 7 I8
Total revenue 9573 754 RSE - - A0G 830

Expenses
UIEmis ane CNENGes 1 rausar

REIMECIENG S UV S

Frgs L IMm s on s endd ulber ACgues LUk ot = -
T OpReT el g et ad el v XL T s [-] VAR P re!
Total operating expenses (242108 3217 20z (2T Tas
2 2719 = D16 P
45
1} _ _ }
24977 50O 1l PSR 25T

[ T A b

B e

Net expense ratio

Tha net oxoe

BN
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Notes to the financial statements
41 Reconcitiation of Alternative Performance Measures (continued)

Rastated”
2021
Broking
Inv'ment  inv'ment and Corporate
Insurance return mngt  Advisory costs Total
General Life
£000 £000 £000 £000 £000 £000 £000
Revenue
[3ross wotte™ preroms 486,227 {2} -
Dotwend BInsurance 370 ums FeBET) -
MET G TE N ZICys 0t o L NeaT G 07BN L T e 2200 - - 4,620
Ne: garner premiyms . 272,599 ) - - 272997
b re amd comimiss nn o meoame 171 [RERAre [ ARO3 0.0ma
e opersung INcome 1726 - - - 1736
Ner nvestmean. rergra 1523 02062 8 U3z - 104623
Total revenue 522055 LhY 02 0bZ 15104 LRl - g8
Expenses
Claits ano change i noe ance lekii=s 1267 290) O LW03,544)
SUINEL AL TLLOVET s l258re TLAHZL
Tees COMMTSSI0NE 30 Othe” arguisition o7 525 i3] 05678 20) WA 06 229
COrher zaerenng and admmistranve exdenses: [4) (B1.408) {420 {5.3-0) {58737 (3= 500k (7£734) “£1676)
Total operating expenses (5203./94) 1,279 IR 771 An024) (24134, 03742
Uzerz.ng profit =l R,750 8 9877 exsiays 3% 234 B4RTE
Fnence costs (2 288) - 120 (2.4%2)
Shale 0 P a'tin ey ot sssoualy - 40N SRS
Profit before tax 247 .8} et 2607 60 24134) 84405
Lindzrwrinng profic i6] 2759
“nmincd aptdat g rann SR 8%
Netexporezii= (204 [3]- Ta)+ 5] 4A s
Net expense ratio 5Iv

e congE @ v fnannigl SElements Niwd SASr TRTTEIE: A% TETA 0 10 AnIE 45

47 BEvents after the balance sheet date

On 3 January 2023, the shares of EderTree Investment Management Limite end Ecclesiastical Financial Acviso y Serwc2s simited wese distnbuted from
Feclesiasucal Insurance Ofice Ple 1o Benefact Group plo

Subsequently, the shares o EdenTree nvestment Managemen: Limiteg 3~d EdenTree Asset Management Limited were lransferred to EcenTree Heldings
Limited arc Ecclesiastical Financal Adwisary, Services umied, Eco.esiastical Planning Services Limited, _ycetts Holdings Limited and Lloyd & Whyte Group
Limited were tra~sferfed to Benefact Broking & Adviscry Heoldings Limies
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Notes to the financial staterments

43 Prior year restatement

The Gzup's aCI0unUNL ColLY “or general Mnsurance cu TANS Tat Dreviously Deen W apply ¢ ECiuntrg Gy 10 celtan Lo ger tetm

arms Groy

ok

Labmnes The aooount g pouy ~a< heorn charged roomclude dsozobing oF e gemeral maurance Labilnes (hat have not pres ously bezn g o zunid

CAERge 1 B0 SURIING POLLy TS alted 10 s nracr ¢ £15 57 recoG  s<d 0 his fngnnial year —nc arelit 0 F2600 atne zrot ceal hoth wthrs net imes iment

et

zrequrad The effects

N Aceaentirg Sshmiat 2 Crrars, argirespect oo Sartemne . of tho or ar @enac rau s

Steand mowdso s oo ghe

OMENt LoMDAral ves whErz ansopnale As o tesull of e testatement

Thr Dfaun Corsacrs FNal e CEANGE T SCCAUNTG TG [ Swds mars rehc e andd ey n nfam Lot TS chorseonr i eniing T ouainG (1o a0

©onEs anthsbr -nm nnTe frem Taaranee Ehltes Fudns MTre, e chenge o

enzor e the offecte of higha terest raies ang ban rhatns aiz o =fereg

e e e abihn CTENAYNG 4205072 W0 N st Tate T ek

SICCun Ty pol oy ette tetiects tne rrpact 0 the Grows = obynctve of miztohog

Group
As reported Restatement As restated
2021 20
£000 £000 £000

Revenue

o TEa Drarm uing

Ciumyard e

sAlaroe pre T g s

Nt SN S N L0 IOT TG L rear e e Uns

- 277997

Net earned premiums

Focand cosmnasor e TS

Ther apcratagarneoes

NELIMVBSTTENY T2 QRCO
Total revenue 2400
Expenses
Llenns z2nd charazain peutan T2 .
sl lalies | =t OvEm e X -
s W e DEPC O0d, 06 G40
JOREr cperanrs o0d a0 e LTalivE SxpENLRET N8 6.5 - NG 676!
Total operating expenses 03020 - LR
Dperating profit FAOT 2500
Finance costs P

Profit before tax

Tk lregt [F= )
2106

Profit for the year

AT R s

Treoem ] i y
. . — i
[SEN S T
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Notes to the financial statements
43 Prior year restatement {continued)

Group
As reported Restatement As restated As restated
31 December 31 December 1January
2021 2021 2021
£000 £000 £000 £000
Assets
Boodeall ant Oiher 1M eng e gaene 7470 - 7476 T7ERE

Defzr-2d acqu sitiog Jools 45027 - LEO2S ~1984
Digf=r-=g 1oy AsiEts S H07 - 9207 2572
28 204 - B Z0S 1052
AYeLINiZ™h N 8s=00iee 12 48 2 ~buh
AR L el enid 2o, I Ay Sy AL
yest et propsity TR R - IR 147102
SINANCEzL Swisl e s 1779127 - T1912/ 1026 766
<erzuess sha s ol insu anco contaot habht es 6,448 kS 254476 20BET77
Luorrorttax o ove stle 520 - 525 883
IRpAitals - 17 HRG 167709
Cashend Ceshcygoazlents A0 002 400 123540
Total assets 2057973 {1,014 2,065,860 THS4L708
Equity
SoeT rap 20,00 - 27.000C 200070
Rewared comimgs and Sthe -ogor e 240,798 46030
Equity attributable to equity holders of the Parent ST 2500
Haor-contro. g inerasts 1278
Total equity BBZ B3 2600
Liabilities
sl 2 e cunbiae! liebin L, (4723 B b HilEIL
Imvest et enrtract L ahhes 25R71R 2Z RN
Brorovngs 27905 I8
Errazions for othe ao wies 7318 AC15
Foensinr 1 ab! nes BNV 1/ 226
Reuroment zenct o g=tane, PR BoZl
Dt e Lo atabtes . RIS R
currestiax . ablues 1226 AR
Mefr ~eancome it RIETA
S_bordrsted hzsices
Cimmr 1=l inos RS IR 108 =80
Total liabilities ISRt 2612 1400747 1277220
Total equity and liabilities 2027975 {1017 2066960 1864.756
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Notes to the financial statements
43 Prior year restatement (continued)

Group
As reported Restatement As restated '
31 December 31 December
2021 2021
£000 £000 £000 '
Profit before tax RIE60 AT 8.0k
worof DTo3er . P an ANT 2guU prment o872
spesal uf groperty plant anc equ ament "2 - g |
3N S mpe © et of inteng ble cssels PRRLS -
0w enoCspesal ol ntargible ass /b
Chatn ot f ol aennnate D274
Ne: fair waue gam= an fTENCEL I UIMe °TE 8D west Ter
propery HsLT
(23560 -
2A87
Adla=Ume Tor 2uiso s virg [
hain OB NG RIS SN0 RGeS
NETInTT ZatE it surance Cort -l bl fes B6H 900 260} H= 500
Nel em2are inreimsorecs share of oo ntract izhilnes EACRA S AR
Melincreaze ir NvestmanToontrsrilab s "3937 - 15937
MNelincrzgse 1IN Oeferrar accusiL)™ Cous W AT - S
Nl et 1 O T el Ul - RPN
NeT e A e i aperar 7 gas e e 8 /48 R LR
Nelwicmare ot -er baail tos 37 97

b geaeraled D, crerainns

Porehates Of fiNan g PEITaments @7d 1mvesT £l Qropen L

Salvat e e hsimum b o R Ul 2 DL
My cen s e Py

“eEredt tersved

ax (paich
Net cash from operating activities

o
[=3)
[e2)
[¥s)
~1.-.
[£e) WO

Cash flows from investing activities

“urchiesa: af srozecny, plar. asa eguip~art

o

e tae of property, Tlar ana egupmenr

chintzrsbe

Argustomof o

=L ed

Net cash used by investing activities Q06

Cash flows from financing activities

DA 6ol CETTasr

Net cash (used byj financing activities

Netincrease in cash and cash equivalents

- e et

L T R Y
Bal S L S LA AT TR, L E .
Cash and cash equivalents at end of year - 1£L 052

e TOrEen £ Ars a0,

the Cracol Caned stataineTT 00 nangss Y enoly B thidugtolt the totes B toe fieanonl
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