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PDSA Trading Limited Year Ended 31 December 2020
Directors’ report

The Directors present their annual report and the audited financial statements for the
year ended 31 December 2020.

Principal activities

The Company's principal activities are the sale of new goods and recruitment of Gift Aid
donors via retail outlets, and the provision of insurance related introductory services.

The Company operates a society lottery for the benefit of The People’s Dispensary for
Sick Animals, ‘PDSA’, a registered charity. In 2020, the Company also received income
from players of the People’s Postcode Lottery (PPL).

Results

The Directors report a profit for the financial year of £3,956,085 (2019: £3,594,822) and a
payment under a charitable deed of covenant, under the Gift Aid scheme, to PDSA of
£3,956,085 (2019: £3,594,822).

Going Concern

Working with its parent charity, PDSA, the Directors have undertaken a detailed
assessment of cashflow forecasts and praofitability for the period to December 2022,
taking into account the ongoing impact of the coronavirus pandemic on its operations.

The UK Government’s social distancing measures impacted the Company’s ability to
undertake some of its activities in 2020, particularly the sale of new goods through
PDSA's retail estate, but the Company still managed to return better than expected
profits of almost £4m in the year. Government restrictions are expected to ease going
forward.

The Company benefitted from substantial income received from players of the People’s
Postcode Lottery (PPL) in 2020. Although the relationship with PPL continues, the
Company'’s parent charity, PDSA, will benefit directly from this relationship in the
immediate future, and so the Company has included no income from PPL in its forecasts
to December 2022.

The Company has a number of activities which are transacted remotely and have not
been directly impacted by the pandemic, such as insurance products and some lottery
products. Activity in these areas is expected to grow and the Company continues to
expand its ecommerce platform

Although uncertainty still exists, the Directors believe the Company will return a
substantial profit of c£2.6m in 2021, and c£3.3m in 2022

The Company will manage Gift Aid payments to PDSA in order to maximise funds

available to the Group, whilst maintaining positive cash balances for its own purposes,
and will not require an overdraft for the period to December 2022.
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PDSA Trading Limited Year Ended 31 December 2020

Directors’ report (continued)
Going concern (continued)

The Directors recognise that there remains a degree of uncertainty but not material
uncertainty that would cast doubt on the Company’s ability to continue as a going

concern as a result of the pandemic. After considering the forecasts, the diversity of
income streams, and expected easing of Government restrictions going forward, the
Directors believe that the Company will continue to trade for at least twelve months from
the date of signing the accounts. The Directors therefore consider that it is appropriate for
the financial statements to be prepared on the going concern basis.

Directors

The Directors who served during the year were as follows:

J. McLoughlin

A. Willetts

A. Spindler (Resigned 27 April 2020)

E. O'Reilly (Appointed 2 March 2020)
N. Spencer (Appointed 11 May 2020)

L. Hughes was appointed on 1 April 2021

Disclosure of information to auditors

The Directors who held office at the date of approval of this Directors' report confirm that,
so far as they are each aware, there is no relevant audit information of which the
Company's auditor is unaware; and each Director has taken all the steps that he/she
ought to have taken as a Director to make himself/herself aware of any relevant audit
“information and to establish that the Company's auditor is aware of that information.

In preparing the Directors’ report advantage has been taken of the small companies’
exemptions.

Auditors
BDO LLP have expressed their willingness to continue in office, as auditors. Appointment
of auditors is made by the Council of the parent charity, PDSA.

This report was approved by the Board and signed on its behalf on 7 June 2021.

A. Willetts
Director
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PDSA Trading Limited Year Ended 31 December 2020
Directors’ responsibilities statement

The Directors are responsible for preparing the Directors' report and the financial
statements in accordance with applicable law and regulations.

Company law requires the Directors to prepare financial statements for each financial
year. Under that law the Directors have elected to prepare the financial statements in
accordance with United Kingdom Generally Accepted Accounting Practice (United
Kingdom Accounting Standards and applicable law). Under Company law the Directors
must not approve the financial statements unless they are satisfied that they give a true
and fair view of the state of affairs of the Company and of the surplus or deficit of the
Company for that period. ‘

In preparing these financial statements, the Directors are required to:
e select suitable accounting policies and then apply them consistently;
e make judgements and accounting estimates that are reasonable and prudent; and

e prepare the financial statements on the going concern basis unless it is
inappropriate to presume that the Company will continue in business.

The Directors are responsible for keeping adequate accounting records that are sufficient
to show and explain the Company's transactions and disclose with reasonable accuracy
at any time the financial position of the Company and enable them to ensure that the
financial statements comply with the Companies Act 2006. They are also responsible for
safeguarding the assets of the Company and hence for taking reasonable steps for the
prevention and detection of fraud and other irregularities.
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PDSA Trading Limited Year Ended 31 December 2020

INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF PDSA TRADING
LIMITED

Opinion on the financial statements
In our opinion the financial statements:

e give a true and fair view of the state of the Company s affairs as at 31 December
2020 and of its profit for the year then ended,;

e have been proberly prepared in accordance with United Kingdom Generally
Accepted Accounting Practice; and

o have been prepared in accordance with the requirements of the Companies Act
2006.

We have audited the financial statements of PDSA Trading Limited (“the Company”) for
the year ended 31 December 2020 which comprise the Statement of Comprehensive
Income, Statement of Changes in Equity, the Balance Sheet and notes to the financial
statements, including a summary of significant accounting policies. The financial
reporting framework that has been applied in their preparation is applicable law and
United Kingdom Accounting Standards, including Financial Reporting Standard 102 The
Financial Reporting Standard applicable in the UK and Republic of Ireland (United
Kingdom Generally Accepted Accounting Practice).

~ Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK)
(ISAs (UK)) and applicable law. Our responsibilities under those standards are further
described in the Auditor's responsibilities for the audit of the financial statements section
of our report. We are independent of the Company in accordance with the ethical
requirements that are relevant to our audit of the financial statements in the UK, including
the FRC’s Ethical Standard, and we have fulfilled our other ethical responsibilities in
accordance with these requirements. We believe that the audit evidence we have
obtained is sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern

In auditing the financial statements, we have concluded that the Directors’ use of the
going concern basis of accounting in the preparation of the financial statements is
appropriate.

Based on the work we have performed, we have not identified any material uncertainties
relating to events or conditions that, individually or collectively, may cast significant doubt
on the Company's ability to continue as a going concern for a period of at least twelve
months from when the financial statements are authorised for issue.

Our responsibilities and the responsibilities of the Directors with respect to going concern
are described in the relevant sections of this report.
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PDSA Trading Limited Year Ended 31 December 2020

Independent Auditor’s Report To The Members Of PDSA Trading Limited
(continued)

Other information

The Directors are responsible for the other information. The other information comprises
the information included in the annual report other than the financial statements and our
auditor’s report thereon. Our opinion on the financial statements does not cover the other
information and, except to the extent otherwise explicitly stated in our report, we do not
express any form of assurance conclusion thereon. Our responsibility is to read the other
information and, in doing so, consider whether the other information is materially
inconsistent with the financial statements or our knowledge obtained in the course of the
audit, or otherwise appears to be materially misstated. If we identify such material
inconsistencies or apparent material misstatements, we are required to determine
whether this gives rise to a material misstatement in the financial statements themselves.
If, based on the work we have performed, we conclude that there is a material
misstatement of this other information, we are required to report that fact.

We have nothing to report in this regard.
Other Companies Act 2006 reporting
In our opinion, based on the work undertaken in the course of the audit:

¢ the information given in the Directors’ report for the financial year for which the
financial statements are prepared is consistent with the financial statements; and

o the Directors’ report has been prepared in accordance with applicable legal
requirements.

In the light of the knowledge and understanding of the Company and its environment
obtained in the course of the audit, we have not identified material misstatements in the
Directors’ report.

We have nothing to report in respect of the following matters in relation to which the
Companies Act 2006 requires us to report to you if, in our opinion:

¢ adequate accounting records have not been kept, or returns adequate for our audit
have not been received from branches not visited by us; or

¢ the financial statements are not in agreement with the accounting records and
returns; or

e certain disclosures of Directors’ remuneration specified by law are not made; or

e we have not received all the information and explanations we require for our audit;
or

e the Directors were not entitled to prepare the financial statements in accordance
with the small companies regime and take advantage of the small companies’
exemptions in preparing the Directors’ report and from the requirement to prepare
a Strategic report.
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PDSA Trading Limited Year Ended 31 December 2020

Independent Auditor’s Report To The Members Of PDSA Trading Limited
(continued)

Responsibilities of Directors

As explained more fully in the Directors’ Responsibilities Statement, the Directors are
responsible for the preparation of the financial statements and for being satisfied that

they give a true and fair view, and for such internal control as the Directors determine is

necessary to enable the preparation of financial statements that are free from material

misstatement, whether due to fraud or error.

In preparing the financial statements, the Directors are responsible for assessing the
Company's ability to continue as a going concern, disclosing, as applicable, matters
related to going concern and using the going concern basis of accounting unless the
Directors either intend to liquidate the Company or to cease operations, or have no
realistic alternative but to do so.

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial
statements as a whole are free from material misstatement, whether due to fraud or
error, and to issue an auditor’s report that includes our opinion. Reasonable assurance is
a high level of assurance, but is not a guarantee that an audit conducted in accordance
with ISAs (UK) will always detect a material misstatement when it exists. Misstatements
can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of
users taken on the basis of these financial statements.

Extent to which the audit was capable of detecting irregularities, including fraud

Irregularities, including fraud, are instances of non-compliance with laws and regulations.
We design procedures in line with our responsibilities, outlined above, to detect material
misstatements in respect of irregularities, including fraud. The extent to which our
procedures are capable of detecting irregularities, including fraud is detailed below:

We made enquiries of management, the Audit and Risk Committee and the Directors.
This included the following:
¢ how they have identified, evaluated and complied with laws and regulations and
whether they were aware of any instances of non-compliance;
o their process for detecting and responding to the risks of fraud and whether they
have knowledge of any actual, suspected or alleged fraud; and
e which internal controls have been established to mitigate risks related to fraud or
non-compliance with laws and regulations.

We obtained an understanding of the legal and regulatory frameworks that are applicable

to the Company. These include, but are not limited to, compliance with, Companies Act
2006, UK GAAP, fundraising legislation and tax legislation.
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PDSA Trading Limited - Year Ended 31 December 2020

Independent Auditor’s Report To The Members Of PDSA Trading Limited
(continued)

Auditor’s responsibilities for the audit of the financial statements (continued)

In addition, the Company is subject to many other laws and regulations where the
consequences of non-compliance could have a material effect on amounts or disclosures
in the financial statements, for instance through the imposition of fines or litigation. We
identified the following areas as those most likely to have such an effect: data protection.
Auditing standards limit the required audit procedures to identify non-compliance with
these laws and regulations to enquiry of the Those Charged with Governance and other
management and inspection of regulatory and legal correspondence if any.

We considered management’s incentives and opportunities for fraudulent manipulation of
the financial statements (including revenue recognition and the risk of override of
controls), and determined that the principal risks were related to posting inappropriate
journal entries to manipulate financial results and management bias in accounting
estimates.

Audit response to risks identified

e We reviewed the financial statement disclosures and sample tested to supporting
documentation to assess compliance with relevant laws and regulations discussed
above,

¢ We made enquiries of management, internal audit and the Directors;

¢ We reviewed the Fraud log and Serious incident log submitted to the Audit and
Risk Committee which includes instances of fraud and non-compliance with laws
and regulations and we read minutes of meetings of those charged with
governance;

e In addressing the risk of fraud through management override of controls, we
tested the appropriateness of journal entries and other adjustments; assessed
whether the judgements made in making accounting estimates are indicative of a
potential bias; considered completeness of related party transactions; and
evaluated the business rationale of any significant transactions that are unusual or
outside the normal course of business; and

e We challenged assumptions made by management in their significant accounting
estimates in particular in relation to the assumptions related to, the bad debt and
stock provisions.

Our audit procedures were designed to respond to risks of material misstatement in the
financial statements, recognising that the risk of not detecting a material misstatement
due to fraud is higher than the risk of not detecting one resulting from error, as fraud may
involve deliberate concealment by, for example, forgery, misrepresentations or through
collusion. There are inherent limitations in the audit procedures performed and the further
removed non-compliance with laws and regulations is from the events and transactions
reflected in the financial statements, the less likely we are to become aware of it.

A further description of our responsibilities is available on the Financial Reporting
Council's website at:

https://www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditor’s
report.
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PDSA Trading Limited ‘ Year Ended 31 December 2020

Independent Auditor’s Report To The Members Of PDSA Trading Limited
(continued)

Use of our report

This report is made solely to the Company’'s members, as a body, in accordance with
Chapter 3 of Part 16 of the Companies Act 2006. Our audit work has been undertaken so
that we might state to the Company’'s members those matters we are required to state to
them in an auditor’s report and for no other purpose. To the fullest extent permitted by
law, we do not accept or assume responsibility to anyone other than the Company and
the Company’s members as a body, for our audit work, for this report, or for the opinions
we have formed.

DocuSigned by:

yla Bellingell

A11A16013DD84AC...

Kyla Bellingall (Senior Statutory Auditor)

For and on behalf of BDO LLP, statutory auditor
Birmingham

United Kingdom

08 June 2021

BDO LLP is a limited liability partnership registered in England and Wales (with
registered number OC305127).
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PDSA Trading Limited

Statement of Comprehensive Income

For the year ended 31 December

Year Ended 31 December 2020

Note 2020 2019

£ £

Turnover 2 13,731,145 15,754,918
Cost of sales (5,980,266) (6,848,715)
Gross Profit 7,750,879 8,906,203
Administrative expenses (3,804,340) (5,329,769)
Operating profit 3 3,946,539 3,576,434
Interest receivable and similar income 4 9,546 18,388
Profit the year 3,956,085 3,594,822

There are no recognised gains and losses other than the results for the financial years.

The results stated above are derived from continuing activities.

The notes on pages 12 to 16 form part of the financial statements.
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PDSA Trading Limited

Statement of Changes in Equity

Year Ended 31 December 2020

For the year ended 31 December 2019 Share Profit and
Capital loss account
£ £
1 January 2019 2 7,221
Comprehensive Income:
Profit for the year - 3,594,822
Total comprehensive income for the year - 3,594,822
Distributions to Parent Charity: |
Transfer of taxable profits under gift aid - (3,594,822)
31 December 2019 2 7,221
For the year ended 31 December 2020 Share Profit and
Capital loss account
£ £
1 January 2020 2 7,221
Comprehensive Income:
Profit for the year - 3,956,085
Total comprehensive income for the year - 3,956,085
Distributions to Parent Charity:
Transfer of taxable profits under gift aid - (3,956,085)
31 December 2020 2 7,221
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PDSA Trading Limited

Balance sheet

At 31 December

Year Ended 31 December 2020

Current Assets
Stocks

Debtors

Cash at Bank

Note 2020 2019
£ £

7 388,108 414,039
8 411,896 447,087
4,076,413 3,683,147

Creditors

4,876,417 4,544,273
9  (4,869,194) (4,537,050)

Net current assets

Capital and reserves
Called up share capital
Profit and loss account

Shareholders’ funds

7,223 7.223
10 2 2
7,221 7,221
7.223 7,223

The notes on pages 12 to 16 form part of the financial statements.

The accounts have been prepared in accordance with the special provisions applicable to
companies subject to the small companies regime.

The financial statements of PDSA Trading Limited (registered number 01595637) were
approved by the Board of Directors on 7 June 2021.

Signed on behalf of the Board of Directors

A. Willetts
Director
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PDSA Trading Limited Year Ended 31 December 2020

Notes to the financial statements
1. Accounting policies
Basis of preparation of financial statements

PDSA Trading Limited is incorporated in the United Kingdom and the address of the
registered office is Whitechapel Way, Priorslee, Telford, Shropshire, TF2 9PQ.

The financial statements have been prepared under the historical cost convention and in
accordance with Financial Reporting Standard 102, the Financial Reporting Standard
applicable in the United Kingdom and the Republic of Ireland and the Companies Act
2006.

Going Concern

Working with its parent charity, PDSA, the Directors have undertaken a detailed
assessment of cashflow forecasts and profitability for the period to December 2022,
taking into account the ongoing impact of the coronavirus pandemic on its operations.

Although uncertainty still exists, the Directors believe the Company will return a
substantial profit of approximately £2.6m in 2021, and £3.3m in 2022 and the cash
balance at 31 May 2022 is forecast as £1.1m after gift aid payments.

The Company will manage Gift Aid payments to PDSA in order to maximise funds
available to the Group, whilst maintaining positive cash balances for its own purposes,
and will not require an overdraft for the period to December 2022.

The Directors recognise that there remains a degree of uncertainty but not material
uncertainty that would cast doubt on the Company’s ability to continue as a going
concern as a result of the pandemic. After considering the forecasts, the diversity of
income streams, and expected easing of Government restrictions going forward, the
Directors believe that the Company will continue to trade for at least twelve months from
the date of signing the accounts. The Directors therefore consider that it is appropriate for
the financial statements to be prepared on the going concern basis.
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PDSA Trading Limited Year Ended 31 December 2020

Notes to the financial statements (continued)
1. Accounting policies (continued)
Estimation and judgement

The preparation of financial statements in compliance with FRS 102 requires the use of
certain critical accounting estimates. It also requires management to exercise judgment
in applying the Company's accounting policies. The most significant areas of judgement
are as follows:

o Debtors — debtor balances are reviewed to determine recoverability. In assessing
the need to impair debtor balances, management consider the aging of the debt,
historical collection experience and the relationship with individual customers.

e Stocks — stocks are valued at the lower of cost and net realisable value.
Management review the aging and sales profile of stock lines held at year end and
make provision against obsolete stock as appropriate.

The following principal accounting policies have been applied:

Financial reporting standard 102 - reduced disclosure exemptions
The Company has taken advantage of the following disclosure exemptions in preparing
these financial statements, as permitted by FRS 102 "The Financial Reporting Standard
applicable in the UK and Republic of Ireland":

¢ _the requirements of Section 7 Statement of Cash Flows;

¢ the requirements of Section 3 Financial Statement Presentation paragraph

3.17(d); '
¢ the requirements of Section 11 Basic financial instruments; and
¢ the requirements of Section 33 Related party transactions.

This information is included in the consolidated financial statements of The People’s
Dispensary for Sick Animals as at 31 December 2020 and these financial statements
may be obtained from The People’'s Dispensary for Sick Animals, Whitechapel Way,
Priorslee, Telford, Shropshire, TF2 9PQ.

Turnover and profit

Turnover represents amounts receivable for goods and services net of VAT.

Stock

Stocks are stated at the lower of cost and net realisable value. Cost represents purchase
cost on a first-in, first-out basis.

Taxation

The Company makes a qualifying donation of all taxable profits to The People’s
Dispensary for Sick Animals. No corporation tax liability arises in the accounts.
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PDSA Trading Limited Year Ended 31 December 2020

Notes to the financial statements (continued)

2. Turnover
2020 2019
£ £
Retail income 1,454,138 1,933,903
Catalogues and other commercial products 227,777 251,742
Raffle and similar income* 7,709,934 8,986,411
Financial services 1,392,178 1,103,092
Charity trading 119,092 29,501
Donor recruitment for parent 2,828,026 3,450,269

13,731,145 15,754,918

*2020 includes income of £5,879,393 received from players of the People’s Postcode
Lottery for lotteries drawn in 2020 (2019: £7,180,534)

3. Operating profit

Operating profit is stated after charging:
2020 2019

Fees payable to the Company’s auditors for the audit

of the Company’s financial statements 4,100 3,500
Fees payable to the Company’s auditors for other

services to the Company:

Tax and other services 2,475 1,885
4. Interest receivable and similar income

2020 2019

£ £

Bank and loan interest 9,546 18,388

5. Employees

There are no staff employed by PDSA Trading Limited. Any staff costs are recharged from
The People’s Dispensary for Sick Animals.

6. Directors

The Directors of the Company are employed by The People’s Dispensary for Sick
Animals. No Directors received any remuneration for their services as Directors of PDSA
Trading Limited. Any costs incurred by the parent which are shared with the subsidiary
undertakings within the PDSA group are allocated to the individual companies based
upon activity. Any shared Directors’ costs are included in this allocation.
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