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Dyno-Secure Limited

Directors' report for the year ended 31 December 2012

The Darectors present their annual report and audited financial statements of Dyno-Secure Limited (the “Company™) for the year ended 31
December 2012

Principal activities
The principal activity of the Company 1s the operation of a network of franchise service centres providing repair and mnstallation activities for
locks and secunty

]
Business review

The Company plans to continue to develop 1ts core locks and secunty business in domestic and commercial markets and through the
Company’s contract with British Gas for the support of debt recovery services

Results and dividends

The results of the Company are set out on page 4

The profit for the financial year, afier taxauon, amounted to £1,007,579 (2011 £257,215) Accordingly, the profit for the year has been
transferred to reserves

No dividends were paid for the year ¢nded 31 December 2012 (2011 £mil)

Financial position

As at 31 December 2012, the Company had net assets of £5,745,886 (2011 £4,738,307) The detail on the balance sheet 1s on page §
Principle risks and uncertainties

The Directors have established objectives and policies for managing financial nisks to enable the Company to achieve its long-term
shareholder value growth targets within a prudent risk management framework These objectives and policies are regularly reviewed

Financial nsk management procedures

The Directors do not consider that the Company has any significant financial nsks From the perspective of the Company, the principal nsks
and uncertainties are integrated with the principal nisks of Centrica ple (the "Group™) Accordingly, the prnincipal nsks and uncertainties of
the Group which include those of the Company are discussed on pages 44-50 of the 2012 Annual Report and Accounts of the Group which
does not form part of this report

Financial nsk in respect of currency, interest rate and hquidity are managed by Centrica treasury Cash balances over and above day-to-day
operating requirements are remitted to Centrica — refer te note 10 in the group financial statements

The nature of the Company’s customer base 1s such that its counterparty risk 1s restricted almost entirely to s franchise operations In the
case of non_franchise counterparty nsk 1t is the Company’s policy to it exposure by setting credit limits and reviewing uredut status
regularly with recognised credit reference agencies

Key performance indicators (KPIs)

KPls are provided monthly to the Company Management Team and include actual tumover and operating cost against operating plan and
forecast Details of tumover and operating costs are shown on page 4 More detailed KPls are reported m a weekly scorecard and
management monthly business report including job numbers, average value per job, custoemer satisfaction and complaint levels, operational
performance and health and safety metnes

Directors

The following served as Directors during the year and up to the date ot signing ot this report

O M Smedley (Resigned 16 July 2012, Re-appomnted 01 October 2012)
D Alexander {Appomted 17 Apnl 2012)

D Rateliffe {Appomted 16 July 2012)

N Bhatia (Resigned 01 October 2012)

CJ Stem {Resigned 17 Apnl 2012)

Creditor payment policy

It 15 the Company’s policy to pay all of its creditors in accordance with the policies set out below For all other trade creduors, it is the
Company policy to '

1 agree the terms of payment in advance with the supplier,
1 ensure that supphers are aware of the terms of payment, and
u pay in accordance with contractual and other legal obligations

The number of days’ purchases outstanding as at 31 December 2012 was 56 days (31 December 2011 62 days)

Pohitical and charitable donations

The Company made no political or charitable donations during the year (2011 £ml)

1




Dyno-Secure Limited

Directors' report for the year ended 31 December 2012 (continued)

Directors’ and officers’ hability
Dhrectors’ and officers’ liabality msurance has been purchased by the ultimate parent Company, Centrica ple, and was n place throughout the
year under review

Statement of directors' responsibilities
The Directors are responsible for preparmng the Directors’ Report and the financmal statements 1n accordance with applicable law and
regulations

Company law requires the Directors to prepare financial statements for each financial year Under that law the Directors have prepared the
financial statements 1n accordance with Umited Kingdom Generalty Accepted Accounting Practice (United Kingdom Accounting Standards
and applicable law) Under company law the Directors must not approve the financial statements uniess they are sansfied that they give a
true and fair view of the state of aifairs ot the Company and of the profit or loss of the Company for that period In preparing these financtal
statements, the Directors are reguired to

* select suitable accounting policies and then apply them conststently,

* make Judgements and accounting estimates that are reasonable and prudent,

* state whether apphcable UK Accounting Standards have been followed subject to any matenal depariures disclosed and
explained in the financial statements,

= prepare the financial statements on the going concern basts unless 1t 1s inappropriate 1o presume that the Company wall
continue in business

The Directors are responsible for keeping adequate accounting records that are sufficient to show and explain the Company’s transactions and
disclose with reasonable accuracy at any ume the financial position of the Company and enable them to ensure that the financial statements
comply with the Companies Act 2006 They are also responsible for safeguarding the assets of the Company and hence for taking reasonable
steps for the prevention and detection of fraud and other irregulanties

Statement of disclosure of informatton to auditors
In accordance with Section 418, 1n the case of each Director in office at the date the Directors’ Report 1s approved, that

(a) so far as the Director 1s aware there 15 no relevant audit information of which the Company's audiiors are unaware, and

(b) he/she has taken all the steps that he/she ought to have taken as a director n order to make themself aware of any relevant audit
miformation and to establish that the Company’s auditors are aware of that information

Independent Auditors

Pursuant to Section 487 of the Companies Act 2006, the auditors will be deemed to be reappointed and PricewaterhouseCoopers LLP will
therefore continue 10 office

This report was approved by the board on [ 20 TURE 12013

(e o WM

For and on behalf of Centrica Secretaries Limited
Company Secretary

Company registered in England and Wales,
Registered number 01494103

Registered office

Mullstream

Maidenhead Road

Windsor '
Berkshire

United Kingdom

SL4 5GD




Dyno-Secure Limited

Independent Auditors' report to the member of Dyno-Secure Limuted

We have audited the financial statements of Dyno-Secure Limited for the year ended 3! December 2012 which compnise the Profit and Loss
Account, the Balance Sheet and the related notes The financial reporting framework that has been applied m their preparation 1s applicable
law and United Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice)

Respective responsibilities of directors and auditors

As explamned more fully mn the statement of Directors’ Responsibilities set out on page 2 the Directors are responsible for the preparation of
the financial statements and for being satisfied that they give a true and fair view Qur responsibility 1s to audit and express an opinion on the
financial statements in accordance with applicable law and International Standards on Auditing (UK and Ireland) Those standards reqguire us
to comply with the Audiing Practices Board’s Ethical Standards for Auditors

This report, including the opinions, has been prepared for and only for the Company’s members as a body in accordance with Chapter 3 of
Part 16 of the Companies Act 2006 and for no other purpose  We do not, 1n giving these epimons, accept or assume responsibility for any
other purpose or to any other person to whom this report 1s shown or into whose hands 1t may come save where expressly agreed by our prier
consent In writing

Scope of the audit of the financial statements

An audit involves obtaining evidence about the amounts and disclosures tn the financial statements sufficient to give reasonable assurance
that the financial statements are free from matenal misstatement, whether caused by fraud or error Thus mcludes an assessment of whether
the accounting policies are approprate to the Company’s circumstances and have been consistently applied and adequately disclosed, the
reasonableness of significant accounting estimates made by the Directors, and the overall presentation ot the financial statements In
addition, we read all the financial and non-financial information i the Annual Report and financial statements to identify material
meonsistencies with the audited financial statements If we become aware of any apparent matenial misstatements or inconststencies we
consider the imphcations mn our report

Opimmion on financial statements
In our opinion the financial statements
» give atrue and fair view of the state of the company’s affairs as at 31 December 2012 and of 1ts profit for the year
then ended,
* have been properly prepared in accordance with United Kingdom Generally Accepted Accounuing Practice, and
¢ have been prepared 1n accordance with the requirements of the Companies Act 2006

Opinion on other matters preseribed by the Companies Act 2006

In our opinien the intormation given in the Dhirectors’ Report for the financial year for which the financial siatements are prepared 1s
consistent wath the financial statements

Matters on which we are required to report by exceplion

We have nothing to report in respect of the following matters where the Compamies Act 2006 requires us to report to you 1f, 1n our opinion

e adequate accounting records have not been kept, or returns adequate for our audit have not been received from branches
not visited by us, or

* the financial statements are not 1n agreement with the accounting records and retumns, or

s certain disclosures of directors’ remuneration specified by law are not made, or

¢  we have not received all the information and explanations we require for our audit

Adam Beasant (Sentor Statutory Auditor)

For and on behalf of PricewaterhouseCoopers LLP
Chartered Accountants and Statutory Auditors

9 Greyfnars Road

Reading RGI 1JG

[ 12013




Dyno-Secure Limited

Profit and loss account for the year ended 31 December 2012

Turnover
Cost of sates

Gross profit

Admnistrative expenses

Operating Profit

Loss on disposal of operation
Interest recervable and similar income
Interest payable and similar charges

Profit on ordinary activities before taxation

Tax on profit on ordinary activities
Profit for the financal year

All amounts relate to continuing operations

Notes

2012
£

5,241,356

(3,401,376)

1,839,980

(739,230)

1,100,750

(96,790)
3,841
4 }]

1,007,800

(221)

1,007,579

2011} (Restated)
£

3,945710
(2,261,447)

T 1684263
{1,435 486)
T 248771

9,06(;
4
T 257833

(618)

257.215

There were no recognised gains or losses other than the profit for the financial year and therefore no separate statement of total recogmsed

gains and losses has been presented

There 15 no matenal difference between the profit on ordinary activities before taxation and the profit for the financial years stated above

and thetr historical cost equivalents

The notes on pages 6 to 11 form part of these financial statements




Dyno-Secure Limited

Balance sheet as at 31 December 2012

Notes 2012 2011
£ £
Fixed assets
Intangible assets 9 - 115,961
Tangible assets 10 - 2,449
- 118410
Current assets
Stock - 20,571
Debtors 11 213,623,040 20,752,355
Cash at bank and 1n hand 367,240 -
23,990,280 20,772,926
Creditors: amounts falling due within one year 12 (18,244,394) (16,153,029)
Net current assets 5,745,886 4,619,897
Total assets less current habilities 5,745,886 4,738,307
Capital and reserves
Called up share capital 14 100 100
Profit and loss reserve 15 5,745,786 4,738,207
Total Shareholders’ funds 15 5,745,886 4,738,307

The financial statements were approved and authonsed for issue by the Board of Directors on 2.0 Sune 2013 and were signed on its
behalf by

O M Smedley
Director

Company registered in England and Wales
Registered number (1494103

The notes on pages 6 to 1 form part of these financial statements




Dyno-Secure Limited

Notes to the financial statements for the year ended 31 December 2012

1 Principal accounting policres

Basis of preparation

The financial statements have been prepared on a going concemn basis, under the histoncal cost convention, and in accordance with
the Compames Act 2006 and applicable accounting standards in the United Kingdom The principal accounting polictes, which have
been applied consistently throughout the year, are set out betow

~

Restatement

Following the Company joining the British Gas Services Limited (BG) VAT Group, a review of accounting for intercompany
transactions has taken place This has highlighted a mismatch i how certain transactions have been treated 1n BG and the Company
The directors are of the opimien that this does not represent a fundamental error within the meaning of FRS 3 Adjustments have been
incorporated 1n these financial statements in respect of the revenue and cost of sales m the current year Comparative figures have
been updated mn order that they are comparable with the current year in hne with FRS 28 Details of the change are set out below

It 1s proposed that in respect of the transactions where the Company fulfils BG work, 1t 1s more appropnate to reflect the full gross
value of the transaction on the basis the Company 1s acting as prinaipal, not agent Accordingly the Company 15 accounting for the
total billed turnover in its accounts and recognising the cost of sales as the charges from the franchisee for the work performed This
will have no impact on the bottom line for the Company or BG as the net profit remains the same It has resulted 1n an ncrease of
£3m (2011 £1 8m) 1 turnover and £3m (2011 £1 8m) in cost of sales

Cash flow statement and related party disclosures

The Company's immediate parent undertaking 1s Dyno Rod Linuted, which 1s a wholly-owned subsidiary undertaking of British Gas
Services Limited (BGSL) BGSL 1s a wholly-owned subsidiary undertaking of Centrica ple The Company has taken advantage of the
exemptions within FRS 1 Cash Flow Statements’, from presenting a cash flow statement, and within FRS 8 Related Party
Dusclosures’, from disclosing transactions with other Group companies

Turnover

Tumover represents the total amount billed 1n respect of work carried out by franchisees, contractors and direct sales through the
Company owned operation duning the year and licence fees from franchisees, excluding value added tax Income 1s recognised on
completion of the work being performed, net of rebates, and licence fees are recognised in the peniod 1n which the licence agreement
15 signed

Intangible fixed assets

Under FRS 10 Goodwtll and Intangible Assets’, the Company accounts for mtangible assets at cost less accumuiated amortisation
Amortisation 1s charged 1n equal annual instalments over the estimated useful economic life  This has been set at 10 years for the
licence areas acquired [n accordance with FRS 10 intangible assets are reviewed for impairment at the end ot the first full financial

year following imitial recogmtion and 1 other periods if events or circumstances ndicate that its carrying value may not be
recoverable in tull

Tangible fixed assets and depreciation

Fixed assets are stated at historic cost less accumulated depreciation Cost includes the ongmal purchase price of the asset and the
costs attnbutable to bringing the asset to its working condition for its intended use Depreaiation 18 provided on all tangible fixed
assets at rates calculated to wnite off the cost, less esumated residual value based on prices prevailimg at the date of acquisition, of
each asset evenly over its estimated useful hife as follows

Office equipment 4 years

The carrying values of tangible fixed assets are reviewed for impairment in periods 1f events or changes i circumstances indicate the
carrywng value may not be recoverable
Stock

Stock 1s valued at the lower of cost or net realisable value

Deferred taxation

Deferred taxation 1s recognised n respect of all iming differences that have onginated but not reversed at the balance sheet date
where transactions or events have occurred at that date that will result n an obligation to pay more, or right to pay less or o receive
more tax, with the following exceptions

Deferred tax assets are recognised only to the extent that the Directors consider that 1t 1s more likely than not that there will be suitable
taxable profits from which the future reversal of the underlying ttming differences can be deducted

Deferred 1ax 15 measured on an undiscounted basis at the tax rates that are expected to apply n the penods in winch uming differences
reverse, based on tax rates and laws enacted or substantively enacted at the balance sheet date




Dyno-Secure Limited

Notes to the financial statements for the year ended 31 December 2012 (continued)

Principal accounting policies (continued)

Pensions
The Company operates a defined comribution pension scheme, the assets of which are held in a separately administered fund
Contributions are charged to the profit and loss account as they become payable in accordance with the rules of the scheme

Turnover 2012 2011 (Restated)
£ £
Repair and installation services 4,159,241 2,726,939
Alarm contract income 1,082,115 1,218,771
5,241,356 3,945,710

The Company’s mcome 15 generated through the operation of a network of franchise service centres that provide repair and
mstallavon activities for locks and secunty Dunng 2012 £3 Om (2011 £1 8m) related to other group entities, pnmanly BG,
utilising this network to support their debi recovery services

QOperating profit 2012 2011

This 1s stated after charging

Amerusation of goodwill 13,665 12,515
Depreciatnion of owned fixed assets 1,469 898
Auditors’ remunerahion - Statutory audit 12,000 12,000
Staff costs 2012 2011
£ £

Wages and salanes 592,622 818,680
Social secunity cosis 41,777 77.702
Other pension costs 20,078 31,805
654,477 928,187

Other pension costs include recharges in respect of employees who are members of one of the Group’s defined benefit pension
schemes, who work for the Company, but are employed by another Group company

The average number of employees, including directors, during the year was as follows

2012 2011

No. Ne

Engineering 3 8
Office and management 10 10
13 18

Directors’ emoluments

The aggregate emoluments paid to directors in respect of their quahfying services were £83.535 (2011 £75,404) The aggregate
value of company contnibutions paid to a pension scheme 1n respect of directors’ qualifying services were £3,836 (2011 £6 623)
There were 2 directors (2011 1) to whom retirement benefits are accruing under a defined benefit pension schemes

There were 3 directors (2011 2) to whom retrrement benefits are accruing under money purchase pension schemes

There were 2 directors (2011 2) who received shares in the ultimate parent company i respect of their qualifying services under a
long-term incentive scheme

There was 1 director (2011 1) who exercised share options refating to the ulimate parent company

1




Dyno-Secure Limited

Notes to the financial statements for the year ended 31 December 2012 (continued)

6 Interest recervable and similar income

2012 2011
£ £
Other interest 35841 9,060

Other interest recervable relates to amounts owed by the ultimate parent undertaking only (note 11)

7 Interest payable and similar charges

(b) Factors affecting current tax charge

2012 2011
£ £
Bank interest 1 4
— L —
8 Tax on profit on ordinary activities
2012 2011
£ £
(a) Current tax charge
Current tax on income for the period at 24 5% - -
Total current tax (note 8 (b)) - -
Deferred tax
Effect of change 1o deferred tax rate 155 167
Originatron and reversal of timung differences 66 451
Total deferred tax {note 13) 221 618
Total current charge for the year 221 618

The differences between the total current tax shown above and the amount calculated by applying the standard rate of UK

corporation tax to the profit before tax 1s as follows

2012 2011
£ £
Profit on ordinary activities before tax 1,007,800 257,833
Profit on ordinary activities muluphed by the applicable
statutory rate 24 5% (2011 - 26 5%) 246,911 68,326
Effects of
Income not subject 1o lax 187 -
Capital allowances in excess of depreciation 67 {451)
Group rehef for il consideration (283,441) (88,044)
UK UK transfer pncing adjustment 36,410 20,169
Current tax charge / (credit) for the year (note 8 (a)) - -
—_——= —————  —— }

The main rate of corporation tax was reduced from 26% to 24% from 1 Apn! 2012 and to 23% from 1 Apnl 2013, enacted under
Finance Act 2012 Further reductions to the main rate were proposed mn the Autumn Statement 2012 and the Budget Statement 2013
to respectively reduce the rate to 21% from | Apnl 2014 and to 20% by | Apnl 2015 Beyond a reduction to 23% from 1 Aprl
2013, the changes had not been substantively enacted at the balance sheet date and, therefore, are not included in these financial
statements The impact of the proposed changes to the financial statements 15 not expected to be matenal




Dyno-Secure Limited

Notes to the financial statements for the year ended 31 December 2012 (continued)

9 Intangible fixed assets

Acquired
Goodwill Total
£ £

Cost
At 1 January 2012 and 31 December 2012 136,653 136,653
Accumulated Amortisation and impairment
At 1 January 2012 20,692 20,692
Provided dunag the year 13.665 13,665
Impairment 102,296 102,296
At 31 December 2012 136,653 136,653
Net book value
At 31 December 2012 - -
At 31 December 2011 115,961 115,961

The acqured goodwilt relates 10 heensed areas [t was written off in the year due to the change of business strategy to not expand
the company managed operational model

10 Tangible fixed assets

Computer
equipment Total
£ £
Cost
At 1 January 2012 3918 3918
Dhsposals (3,918) (3,918)
At 31 December 2012 - -
Accumulated Depreciation
At 1 January 2012 1,469 1,469
Charge for the year 1,469 1,469
On disposals (2,938) (2,938)
At 31 December 2012 - -
Net book value
At 31 December 2012 - -
At 31 December 2011 2,449 2,449
11 Debtors 2012 2011
£ £
Trade debtors 309,726 165,778
Amounts owed by ultimate parent undertaking 814,658 814,742
Amounts owed by other Group undertakings 22,440,419 19,654,361
Other taxes and social secunty costs 19,538 67,783
Prepayments and accrued income 26,934 47,705
Deferred tax (note 13) 1,765 1,986
23;623!040 20,752,355

Ameunts receivable from group undertakings include £814,658 (2011 £814,742) that bears interest at a quarterly rate determined
by Group Treasury and linked to the Group cost of funds The quarterly rates ranged between 1 32% and 2 11% per annum durning
2012 (2011 132% and 2 11%4) All amounts receivable from Group undertakings are unsecured and repayable on demand




Dyno-Secure Limited

Notes to the financial statements for the year ended 31 December 2012 (continued)

12

13

16

Creditors amounts falhing due within one year 2012 2011
£ £
Bank overdraft - 418,824
Trade credutors 334,075 167,155
Amounts owed to intermediate parent undertaking 17,632,211 15,313,115
Amounts owed to other Group undertakings 126,839 102,877
Accruals and deferred income 151,269 151,058
18!244!394 I6! 153,029
Inter-company loans are unsecured, interest free and repayable on demand
Deferred Tax
Deferred Tax
Provision
£
As at 01 Janvary 2012 1,986
Charge to the profit and loss account 221)
As at 31 December 2012 1,765
Deferred corporation tax provision/{asset) at 23% (2011 25%) 1s analysed as follows
Deferred tax habilities compnse
Provided Unprovided
2012 2011 2012 2011
£ £ £ £
Deterred corporation tax
Accelerated capital allowances 1,765 1,986 - -
1,765 1,986 - -
Calted up share capital
2012 2011
£ £
Allotted, 1ssucd and fully paid
100 (2011 100) ordinary shares of £1 each 100 104
Reconciiation of movement n shareholders’ funds and movements on reserves
Total
Called up Profit and shareholders’
Share capstal  loss account funds
i £ S
At January 2012 100 4,738,207 4,738,307
Profit for the financial year - 1,007 579 1,007,579
At 31 December 2012 100 5,745,786 5,745,886
At January 2011 . 100 4,480,992 4,481,092
Profit for the financial year - 257,215 257215
At 31 December 2011 100 4,738,207 4,738,307

Loss on disposal of operation

The Company plans to continze to develop its core secure and locks business in domesuc and commercial markets, through a
tranchisee only business model, and as such 1s re-franchising 1ts company managed operations As a result the Company made a
profit of £5,505 on the sale of 1ts company managed operation Due to the sale of the company managed operation the Company

impaired goodwill of £102,296 which leads to a loss on disposal of £96,790




Dyno-Secure Limited

Notes to the financial statements for the year ended 31 December 2012 (continued)

17 Commitments and contingencies

The Company has no financial commitments or contingencies as all leasing armangements are contracted by other entiies within the
Centrica group Any services that the Company benefits from form part of a recharge made by other Centnica group entities

18 Ultimate parent and controlling company

The immediate parent undertaking i1s Dyno-Rod Limited, a wholly owned subsidiary of Briush Gas Services Lumited (BGSL)
BGSL 15 an indirect and wholly owned subsidiary undertaking of Centrica ple, a Company registered 1n England and Wales
Centrica ple 15 the ulumate parent undertaking and uitimate conirolling party and 1s the only company to consohdate the financial
statements of the Company Copies of the Annual Report and Accounts of Centnica ple, may be obtained from www centrica com or
from the Company Secretary, Centrica ple, Millstream, Matdenhead Road, Windsor, Berkshire SL4 5GD




