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'Right Management Limited

- Strategic report

The directors, in preparing this strategic report, have complied with s414C of the Companies Act 2006.
Review of the business '

Right Management (www, right.com)is the talent'and career management expert within ManpowerGroup, the global
leader in employment services. Our expertise spans Talent Assessment, Leadership Development, Organisation

. Effectiveness, Employee Engagement and Workforce Transition and Outplacement. We work with more than 80% of
Fortune 500 companies to help them grow their talent, reduce costs and accelerate performance.

There have not been any significant changes in the Company’s principat activity during the year under review and the
directors are not aware at'the date of this report of any likely major changes in either the nature or level of the _
Company’s activities in: the next year.

During 2018 the Company’s annual turnover increased by 7.0% from £22 376,000 to £23, 939 000 (2017 - decrease
3.7%). There was also growth in operating profit, resulting from cost savings and improved efficiency in. runnlng the
Company’s operatnons

As shown in the profit and loss account on page 10, the Company’s profit after taxation was £4 484 000 (2017 -
£2,041,000). :

During 2018, the Company’s cash posrtuon increased from £11 731 000 to £16 680,000.

Key performance indicators _
All data used in key performance indicators is derived from the Company‘ s financial statements

) ' . 2018 2017
" Operating profit margin A . : : ) : 18.8% ‘. 9.7%

. Operatrng profit margrn operating profit as a percentage of turnover.

The movement in operatlng proﬂt margin is down to a growth in revenue from some of the Company’s Iarger cllent,
accounts, along with costs savings and improved efficiency of dellvery

Principal risks and uncertalntlesb ‘

_Competitive pressure in the UK is a continuing risk for-the Company, which could result in it losing sales to its key
competitors. The Company manages this risk by providing added value services to its customers, building and
maintaining strong customer relationships and operating efficient supply and account handling procedures.

- The Company is exposed to financial risk through its financial assets and liabilities. The key financial risk is that the
proceeds from financial assets are not sufficient to fund obligations arising from liabilities as they fall due The most
. |mportant components of financial risk are credit risk, liquidity risk, cash flow risk and price risk.

Due to the nature of the Company’s business and the assets and liabilities contained within the Company’s balance
sheet, the principal financial risk that the directors consider relevant to this Company |s credit risk. The risk is
mitigated through a robust credit control function.

" In order to maintain Ilqu1d|ty, toensure suchrent funds are available for ongoing operatrons and future developments,
-the Company uses third party short-term debt finance available to all ManpowerGroup Inc group companies. The
interest rate risks are set at market rates by the thlrd party and managed by central’ treasury functions within.
ManpowerGroup Inc.
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Right Management Lirnited

Strategic report (centinued)‘

Prlncibal risks and uncertainties (centinded) ' _
* Brexit poses a significant risk across the current economic landscape. While Brexit is typically seen asa rlsk to many
busnnesses the Company’s busmess model sees this as an opportumty for growth
" Future developments

Whilst the market conditions remain volatile, with improvements in the speed and quality of o'peratlonal delivery,
financial efficiencies and liquidity, the directors believe that the Company is well placed to benefit from any.
improvement in the economy and thei increases in the demand for employment services which will arlse therefrom

The directors expect the general level of activity to remain consistent w:th 2018 in the forthcoming year.

Approved by the Board of Directors and signed on behalf of the Board. .

D Ijuffy
Director
ZMSeptember 2019 -

S0 Bank Street
Canary Wharf
London

E14 5NS -
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Right Management Limited

Directors’ report
The directors present thelr annual report on the affairs of the Company, together with the ﬁnancral statements and
auditor’s report, for the year ended 31 December 2018.

Directors

~ The directors, who served throughout the year and to the date of this report except as noted, were as follows: -

1C Syrnes )

D Duffy - Appointed 39 April 2018 - '
RGorton - Resigned 30 April 2018

Dividends

The directors paid’ d|v1dend payments during the year of £nil (2017- £n|I) The directors.have not proposed any
dividend during the year (2017 £ml)

: Future developments and events after the balance sheet date

Details of future developments can be found in the strategrc report on page 3. There are no post balance sheet date
events. .

Going concern

After making enquiries, the directors have a reasonable expectation that the Company has adequate resources to
continue in operational existence for the foréseeable future Accordmgly, they continue to adopt the going concern
basis in preparing the financial statements.

Information in respect of financial risk management and liquidity rlsks is set out in the strategic report on page 2 of
the financial statements. .

Further details regarding the adoption of the going concern basis can'be found in the statement of accounting policies
in the ﬂnancral statements (see note 1).

Fmancnal risk management objectrves and policies

Detarls of financial risk management objectives and policies can be found in the strategrc report on page 2 "principal
risks and uncertainties”. .

Employees

Details of the number of_employeesand related costs can be found in note 6 to the financial statements.
Applications for 'employment by disabled persons are always tuliy considered, bearing in mind the. respective
aptitudes and abilities of the applicant concerned. In the event of members of staff becoming disabled, every effort
is made to ensure that their employment with the Company continues and that appropriate training is arranged. Itis

the policy of the Company that the training, career development and promotlon of disabled persons should, as far as .
possible, be identical to that of other employees
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. Right Management Limited

“Directors’ report (continued)

Employee consultation

‘ ‘The directors recognise the importance of commumcatmg effectively with all levels of employees on matters which
affect their current occupations and future prospects. Communications with employees is achieved through regular
“individual meetings at local level and through information brleﬁng sessions and discussions with wider groups of
- employees

. Special emphasrs is placed on training of staff and a full range of internally organised tralnlng courses is provrded for
this purpose.

The Company offers a range of employee benefits to staff who quallfy by reason of seniority and Iength of service
|nclud|ng a pension scheme, death- -in-service benefits and pnvate medical insurance.

Informatlon to the auditor _ :
Each of the persons who is a director at the date of approval of this report conﬁrms that:

e so far as thedirectori IS aware there is no relevant audit mformatlon of which the Company‘s auditor is unaware
and

e - the director has taken all the steps that he ought to have taken as a director in order to make himself aware of
any relevant audit mformatlon and to establish that the Company’s auditor is aware of that information.

This conﬂrmatlon is given and should be interpreted in’ accordance with the provisions of s418 the Compames Act

2006.

Deloitte LLP have expressed their willingness to continue in office as auditor and appropriate arrangements are being -
made for them to be deemed reappointed as auditor in the absence of an Annual General Meeting.

Approved by the Board of Directors and signed on behalf of the Board
D buf_fy
Director
TR September2019
50 Bank Street
Canary Wharf

London
- E14 5NS
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Right Management Limited

Directors’ responsibilities statement '

- The directors are responsible for prepanng the annual report and the" ﬁnancaal statements in accordance with
applicable law and regulations.

Company law requires the directors to prepare finaricial statements for each financial year. Under that law the
'directors have elected to prepare the financial statements in accordance with United Kingdom Generally Accepted
Accounting Practice (United Kingdom Accounting Standards and applicable law), including FRS 102 “The Financial -
Reporting Standard applicable in the UK and Republic of Ireland”. Under company law the directors must not approve
the financial statements unless they are satisfied that they give a true and fair view of the state of affairs of the
Company and of the: profit or loss of the Company for that penod In preparing these financial statements, the
" directors are required to: )

e select su:table accounting policies and then apply them consistently;
. make judgements and accounting estlmates that are reasonable and prudent;

e state whether appllcable UK Accounting Standards have been followed, subject to any matenal departures
disclosed and explained in the fi nancual statements; and

.e prepare the financial statements on the going concern basis unless it is mapproprlate to presume that the
Company will contintie in business.

The directors are respdnsible for keeping adequate accounting records that are sufficient to show and explain the
Company’s transactions and disclose with reasonable accuracy at any time the financial position of the Company and
to enable them to ensure that the financial statements comply with the Companies Act 2006. They are also
responsible for safeguarding the assets of the Company and hence for takmg reasonable steps for the prevention and
detection of fraud -and other lrregularltles
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Right Management Limited

Independent auditor’s report to the members of . y
Right Management Limited’ I . ;

Rep’ort on the audit of the financial statements
Opinion :
In our opinion the financial statements of Right Management Limited (the ‘company’ );

e givea true and fair view of the state of the company’ s affairs as at 31 December 2018 and of its profit for the year '
then ended; .

e have been properly prepared in accordance with United Kingdom Generally Accepted Accountmg Practlce,
including Financia! Reporting Standard 102 "The Fmancual Reporting Standard applicable in the UK and Republic
- of Ireland”; and

o have been prepared in accordance with the requirements of the Companies Act 2006.

We have audited the financial statements of the Company which comprise:

the profit and loss account;

the statement of comprehensive income;
. the balance sheet;

. the ‘statement of changes in equuty, and
. the related notes 1.to 17. '

The ﬁnancral reporting framework that has been applied.in thelr preparation is applicable law and United Kingdom
Accounting Standards, including Financial Reporting Standard-102 “The Financial Reporting Standard appllcable in the.
UK and Republic of {reland” (Unlted Kingdom, Generally Accepted Accounting Practlce)

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable law. '
Our responsibilities under those standards are further. descrlbed in the auditor's responsibilities for the audit of the
financial statements section of our report. : :

We are independent of the company in accordance with the ethical requirements that are reievant to our audit of the

financial statements in the UK” including the Financial Reporting Council’s (the ‘FRC’s’) Ethical Standard, and we have . -

fulfilled our other ethical respon5|b|I|t|es in accordance with these requirements. We believe that the audlt evidence
we have obtained is sufficient and appropriate to provide a basis for our opinion.

Conclusrons relating to going concern

We are requlred by ISAs (UK) to report in respect of the following matters where:

e the directors’ use of the gomg concern basis of accounting in preparatlon of the fi nancnal statements is not
appropriate; or :

e the directors have not disclosed in the financial statements.any ldentaf' ed material uncertainties that may cast
significant doubt about the company’s ability to continue to adopt the going concern basis of accounting for a
perlod of at least twelve months from the date when the ﬁnancral statements are authorlsed fori |ssue

We have nothing to report in respect of these matters
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Right Management Limited

Independent auditor’s report to the members of
Right Management Limited (continued)

Other information

- The directors are responsible for the other information. The other information comprises the information included in
the annual report, other than the financial statements and our auditor’s report thereon. Our opinion on the financial .
statements does not cover the other information and, except to the extent otherwise explicitly stated in our report,
we do not express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information and; in
doing so, consider whether the other information is materially inconsistent with the financial statements or our
knowledge obtained in the audit or otherwise appears to be materially misstated. If we identify such material .
inconsistencies or apparent material misstatements, we are required to determine whether there is a material
misstatement in the financial statements or a material misstatement of the other information. If, based on the work
we have performed, we conclude that there is a material misstatement of this other information, we are required to
report that fact. ’

We have nothlng to report in respeet of these matters.

_Responsibilities of directors

As explained more fully in the directors’ responsibilities statement, the directors are responsible for the preparation
of the financial statements and for being satisfied that they give a true and fair view, and for such internal control as
the directors determine is necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error. S ‘

In preparing the financial statements, the directors are responsible for assessing the company’s ability to continue as
a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of
accounting unless the directors either |ntend to liquidate the company or to cease operatwns or have no realistic
alternatlve but to do so. .

‘Auditor’s responsibllities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion.

" Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with
ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise from fraud or error and -

-are considered material if, individually or in-the aggregate, they could reasonably be expected to influence the
economic decisions of users taken on the basis of these financial statements. :

-A further descriptidn of our responsibilities for the audit of the financial statements is located on the FRC’s website
at: www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditor’s report.

Report on other legal and regulatory requiren{ents
Opinions on other matters prescribed by the Compani’es-Act 2006
in our opinion, based on the work undertaken in the course of the audit:,

e theinformation glven in the strateglc report and the directors’ report for the financial year for which the financial
statements are prepared is consrstent with the financial statements and

e the strategic report and the dlrectors report have been prepared in accordance with appllcable legal
requirements.

In the light of the knowledge and understanding of the company and its environment obtained in the course of the
audit, we have not identified any material misstatements in the strategic report or the directors’ report.
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Right Management Limited

Independent auditor’s report to the members of
Right Management Limited (continued)

Matters on which we are required to report by exceptlon

Under the Companles Act 2006 we are required to report in respect of the following matteérs if, in our oplmon

e adequate accounting records have not been kept, or returns adequate for our audit have not been received-from -~

“branches not visited by us; or ‘
¢ the financial statements are not'in agreement ;Mith the accounting records and returns; or
e ‘certain disclosures of directors’ remuneration specified by law arre not made; or
e we have not received all the information and explanations we require for our audit.

 We have nothmg to report in respect of these matters.

Use of our report

This report is made solely to the company’s members, as a body, in accordance with -Chapter 3 of Part 16 of the
- Companies Act 2006. Our audit work has been undertaken so that we might state to the company’s members those
matters we are required to state to them in an auditor’s report and for no other purpose. To the fullest extent -
permitted by law, we do not accept or assume responsibility to anyone other than the company and the company’s
members as a body, for our audit work, for thls report, or for the opinions we have formed. .

Timotr\y Steel ACA (Senior statutory auditor)
For and on behalf of Deloitte LLP

Statutory Auditor
London, United Kingdom

: 7:‘ ~ September 2019
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" Right M_ana'gerhent Limited

/

. Profit and loss account
For the year ended 31 December 2018

Turnover.
Administrative expenses

Operating profit
Finance income/(costs) (net)

Profit before taxation
" Tax on profit

Profit for the financial year attrlbutable to equlty
shareholders of the COmpany

" All results relate to continuing activities.

Note

2018 2017

£000 £000 -
23,939 22,376
(19,435)  (20,211)
4,504 2,165

38 (48) .
4542 . 2,117
(58) (76)
4,484 2,041
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Right Management Limited

" Statement of compréhensivé income
For the year ended 31 December 2018

“Profit for the financial year

3

- Re-measurement of net déﬁned benefit asset -~
-Effect of limit on recognisable pension scheme asset

. Tax relating to components of other comprehensive expense
Other comprehensive expense

" Total comprehensive income attributable to equity
shareholders of the Company '

2018 2017
£000 £000
- 4,484 2,041 :
(117) 122
11 (125)
(6) (3) -
4,478 2,038

Page 11



_ Right Management Limited

Balance sheet

As at 31 December 2018
) 2018 - 2017
. . Note } '£000 . £000
Fixed assets . . o ‘ _ .

. Tangible assets _ . o ' 9 © . 501 715
Current assets . . : _
Stocks S . ) 10 ' ) 14 21 -
Debtors . _ g : i . . .

- due within one year . ' 11 ' 28,674 28,122
- due after one year ' . o T11 ] 224 - 282
Cashatbankandinhand - . : o o 16,680 . 11,731
S 45592 40,156
Creditors: amounts falling due within ohe year ' 12 .. (7,078) (6,391)
Net current assets: ’ ‘ E . . 38,514 33,765
Total assets less current liabilities . ' . _ 39,015 - 34,480
Staff pension scheme surplus ‘ 16 - -
Provisions for liabilities ) o 13 _ ' : (331) . (274)
Net assets. - ‘ B 38,684 34,206
‘Capital and resefv_es ) . }
Called up share capital ' : 14 . .- -
Other reserves o ' - 14 , . (8) (8)
Capital Contribution - ' 14 o 7,129 - 1,129
Profit and loss account. . - : ‘14 . 31,563 " 27,085
Shareholder’s funds . ' I -~ 38,684 34,206

The financial statements of Right Management Limiied a Company registefed in England and Wales with registered '
number 01479160, were approved by the Board of Dlrectors and authorised for issue on 27 September 2019. They .
were signed on its behalf of by: . o

—

D Duffy

Director
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Right Management Limited

Statement of changes in equity
For the year ended 31 December 2018

Célled up ' Profit ahq
" share Other Capital ~ loss
» ‘ capital reserves - conttibption ~  account Total .
- : £000 £000 " £000 ' £000 £000
At 1 January 2017 o - (8) 7,129 25,047 32,168
Profit for the financial year ‘ - - - 2,041 2,041
Other comprehensive expense - - - (3 (3)
" Total comprehensive income - R - - 2,038 2,038
At 31 December 2017 ) - (8) 7,129 27,085 34,206
Profit for the ﬁnéncja| year ‘ ‘ - - - 4;434 4,484
Other comprehensive expense ‘ - - - -(6) (6) -
Total comprehensive in;:ome o - - .- 4,478 4,478
At 31 December 2018 - \ - (8) 7,129 31,563 38,684
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Right Management Limited

* Notes to the Financial statements
For the year ended 31 December 2018

1. .. Accounting poiicies'

The principal accountlng policies are summarlsed below. These have all been applied consistently
throughout the year and to the preceding year.

General information and basis of accounting

Right Management Limited is a private Company limited by shares and lncorporated in England and Wales
. under the Companies Act 2006. The address of the registered office is given on page 1. The nature of Right
Management Limited’s operation and its principal activities are set out in the strategic report on page 2.

The financial statements are prepared under the historical cost convention and in accordance with Financial °
Reporting Standard 102 (FRS 102) issued by the Financial Reporting Council. -

The functional currency of Right Management Limited is considered to be pounds sterling because thatis the
currency of the pnmary economic environment in which the Company operates.

nght Management. lelted meets the def‘ nition of a qualifying entity under FRS 102 and has therefore taken
advantage of the disclosure exemptions available to it in respect of its separate fi financial statements. Right
Management Limited is consolidated in the financial statements of its ultimate parent ManpowerGroup Inc., -

" . which may be obtained at 100 Manpower Place, Mllwaukee, Wisconsin 53212, USA. Exemptions have been
taken in these separate company financial statements in relation to share-based payments, financial
instruments, presentation of a cash flow statement intra group transactions and remuneration of key
management personnel.

- Going concern

The Company s business activities, together with the factors I|ke|y to affect its future development,
performance and position are set out in the strategic report on pages 2 and 3. The f‘nancual position of the
Company is descrlbed in the strategic report. -

The Company has considerable financial resources together with long term contracts with a number of
customers across different industries. The business model facilitates the flexibility to move quickly and
efficiently with changing economic conditions and as a consequence, the directors’ believe that the Company
is'well placed to manage its business risks successfully despite the current uncertain economic outlook. The
Company has significant net current assets and net assets and has access to third party short term debt
finance that is available to all ManpowerGroup Inc. group companles .

The directors have a reasonable expectation that the Company has adequate resources to continue in
operational existence for the foreseeable fpture. Accordingly, they continue to adopt the.going concern
.- 'basis in preparing the annual report and financial statements.

Tangible fixed assets A
Tangible fixed assets are stated at cost, net of depreciation and any provision for impairment. -

Depreciation is provided on all tangible fixed assets at rates calculated to write off the cost less estimated
residual value of each asset on a straight line basis over their estimated useful lives as follows: -

Leasehold improvements : - shorter of 5 years and length of lease - B
‘Fixtures, fittings and equipment - S years
Computers - . . - 3years

Residual value represents the estimated amount which would currently be obtained from:disposal ofan .
asset, after deducting estimated costs of disposal, if the asset were already of an age and in the condition
" expected at the end of its useful life.
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Right Management' Limited

Notes to the Financial statements (continued) -
For the year ended 31 December 2018

1

Accounting policies {continued)
Financnal instruments

Fmancnal assets and liabilities are recognlsed when the Company becomes a party to the contractual
provisions of the instrument.

_Financial liabilities and equity instruments are classified according to the substance of the contractual

arrangements entered into. An equity instrument is any contract that evidences a resndual mterest in the
assets of the Company after deducting all-of nts |IabI|Itles .

Taxation

' Current tax,'t;omprising UK corporation tax, is provided at amounts expected to be paid {or recovered) using
.the tax rates and laws that have been enacted or substantively enacted by the balance sheet date.

Deferred taxation is recognised in respect of all timing differences that have originated but not reversed at
the balance sheet date where transactions or events that result in an obligation to pay more tax in the
future, or a right to pay less tax in the future, have occurred at the balance sheet date.

Timing differences are differences between the Company’s taxable profits and its results as stated in the
financial statements that arise from the.inclusion of gains and losses in tax assessments in penods different .
from those in which they are recognised in the financial statements. /

Deferred taxation is measured on a non-discounted basis using the tax rates and laws that have been -

_enacted or substantially enacted by the balance sheet date that are expected to apply to the reversal of the

timing difference.

Unrelieved tax losses and other deferred tax assets are recognised only to the extent that on the basis of all
available evidence, it can be regarded as more likely than not that there wili be suitable taxable profits from
which the future reversal of the underlylng timing dlfferences can be deducted , A f

Turnover

" Turnover is derived entirely in the United Kingdom and is stated net of VAT and trade discounts. Revenue is

recognised in the month that services are performed. This is achieved by either booking a sales invoice or by

‘way of a work in progress accrual. If a sales invoice represents work to be delivered over future months, part

of the invoice will be deferred to accurately reflect the tnmlng of the delivery.

Interest revenue

Interest income is recognised when it .is probable that the economic benefit will flow to the Company and the

-amount of income can be measured reliably. Interest income is accrued on a time basis, by reference to the

principle outstanding and at the effective interest rate applicable, which is the rate that exactly discounts
estimated future cash receipts through the expected life of the financial asset’s net carrying value on initial

: recognltlon
’ Leases

' Rentals pald under operating leases are charged on a straight line basis over the lease term, even if payments

are not made on such a basis. Benefits received and receivable as an.incentive to sign an operatmg lease are

similarly spread on a straight line basis over the lease term. Further information on charges in the year and

future commitments is given in notes 4 and 15 respectively. The terms of all operating leases are continually
reviewed and a provision is made for the dlscounted value of future onerous lease payments where .
appropriate.
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Right Management Limited

Notes to the Financial statements (continued)
For the year ended 31 December 2018

1 Accounting policies (continued)
Stocks
Stocks and work in progress are stated at the Iqwet of cost and net realisable value.
Foreign currency ‘ 4 .

Transactions in foreign currencies are recorded at the rate of exchange at the date of the transaction. -
Monetary assets and liabilities denominated in foreign currencies at the balance sheet date are reported at
the rates of exchange prevaiimg at that date. All dlfferences are taken to the profit and loss account.

Employee benefits

The Company pamcnpates in both a defined benefit scheme and defined contribution scheme with assets
held in separate trustee administered funds.

The Company participates in the Coutts Consulting Group Civil Service Replacement Benefit Scheme (the ‘CS
Scheme’) (see note 16). This is a defined benefit scheme, the assets and liabilities of which are held
independently from the Company The Company recognises a cost equal to its contrnbutlon payable for the
period in its profit and loss account,

it is the policy of the.Company to fund pension liabilities on the advice of external actuai’ies by payments to
an independent trust. lndependent actuarial valuations on a going concern basns are carried out on the
Group defined benefit scheme every three years. -

The Company operates a defined contribution pension scheme for certain permanent employees. The
amount charged to the profit and loss account in respect of pension costs and other retirement benefits is
the contributions payable in the year. Differences between contributions payable in the year and
contributions actually paid are shown as either prepayments or accruals in the balance sheet.

2. Critical accountmg judgements and key sources of estimation uncertamty

In the applicatlon of the Company’s accounting policies, which are described in note 1, the directors are
required to make judgements (other than those involving estimations) that have a significant impact on the

“amounts recognised and to make estimates and assumptions about the carrying amounts of assets and
liabilities that are not readily apparent from other sources. The estimates and associated assumptions are
based on historical experience and other factors that are considered to be relevant. Actual results may differ
from these estimates. : :

The estimates and underlying assumptions are reviewed on an ohgoing basis. Revisions to accounting '
éstimates are recognised in the period in which the estimate is revised if the revision affects only thatperiod,
or in the period of the revision and future periods if the revision affects both current and future periods. The

" directors do not believe that there are any key judgements involved in preparation of these financial
statements
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Right Management Limited .

‘Notes to the Financial statements (continued)
For the year ended 31 December 2018

2. Critical accounting judgements and key sources of estimation uncertainty {continued)
Key source of estimation uncertainty

The key assumptions concernmg the future and other key sources of estimation uncertamty at the balance
sheet date, that have a significant risk of causing a material adjustment to the carrying amounts of assets and
liabilities within the next financial year, are disclosed below :

Revenue recogmt/on

- . The critical estimation takes place in relation to the cut-off of revenue. Revenue is recognised in the nionth .
that services are performed. This is achieved by either booking a sales invoice or by way of a work in progress
accrual. If a'sales invoice represents.work to be delivered over future months, part of the i invoice will be
deferred to accurately reflect the timing of the dellvery

.Def ned benefit pension scheme accounting

The critical judgement takes place in relation to the assumptions used in the valuation of the scheme assets

and liabilities and specifically the judgment that the surplus in the scheme of £357,000 (2017: £466,000) may

not be recoverable by the Company. As set out in the Pension Scheme Rules, a surplus can only be paid to

the Company with written agreement of the Trustees and this was not obtained at year end. More details on
. the assumptions used are given in note 16. :

3. Flnance (_fncom_e)]cost’s {net) ,
2018 - 2017
| £000 £000
Interest payable and similar charges ' o S . 43 B} |
Less: investment income ' o (70) - -(35)
Other finance income . , - (11) (8)
{38) : 48
Interest payable and similar charges. i ) .
_ Net exchange Ioss ) ) . 40 53
Bank charges T R - 3 38
| e 1
IAnvest'mVent income : : - . . :
Bank interest income A ' , (70) (35)
Other finance income - o
Interest on defined benefit asset : ' ‘ S (1) (8)
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Right Management Limited

Notes to the Financial statements (continued)
For the year ended 31 December 20138

4. Profit befbre taxation

2018 2017
, N £000 £000
Profit before taxatlon is stated after. chargmg I . ]
Depreciation of tangible ﬁxed assets . ' : - 220 239
Operating lease rentals L ' ’ I
- land and buildings : A o 323 -~ 447

5. Auditor’s remuneration

Fees payable to Deloitte LLP and their associates for the audit of the Company’s annual accounts were
£46,000 (2017 - £43,800). Fees payable to Deloitte LLP and their associates for the audit of the assocnated
pension scheme were £9,900 (2017 - £9,000).

Fees payable to Deloitte LLP and their associates for non-audit services to the Company are not required to
be disclosed because the consolidated financial statements of the parent company are required to disclose
such feeson a consolldated basis.

6. Staff numbers and costs ' ‘ - .
‘ 2018 2017
£000 £000
Staff costs of the Company, mcludmg dlrectors were: : .
Salaries : : : . 5659 = 5,745
~Social security costs N - ' S 650 715
Other pension costs ‘ : o 651 - 613
6,960 7,073
2018 2017
: Number Number
The monthly average’ number of persons employed by the Company durlng the '
year, including durectors was: B ) .

- Sales - o ) I 11 12
Delivery - ' o ' 36 .42
Administration A - ‘ 86 83

133 137
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Right Management Limited

Notes to the Financial statements (contiriued)

For the year ended 31 December 2018

7.

Directors’ remuneration and transactions

' ,Directorﬁ’, remuneration

Emoluments

Compan{/ contributions to money purchase pension schemes’

The number of directors who:

Are members of a money purchase pension scheme

Highest-paid director .

Emoluments

Company contributions to money purchase pension schemes

Tax on profit

The tax charge comprises:

" Current tax on profit
UK corporation tax

_ Total current tax

- Deferred tax

Origination and reversal of timing differences
Decrease in estimate of recoverable deferred tax assets

Total deferred tax chafge

_Total tax on profit

2018 2017
£000° £000
224 175
13 9
237 184
2018 2017
Number Number
1 1
2018 2017
£000 - £000
224 175
13 9
237 184
2018 2017
. £000 £000
36 (32)
22 108
58’ 76
76

58
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Right Management Limited

Notes to the Financial statements (continued)
For the year ended 31 December 2018

8. Tax on proﬁt (continued)

The difference between the total current tax shown above and the amount calculated by applying the

standard rate of UK corporation tax to the profit before tax is as follows:

Profit before taxation

Tax on profit at standard UK tax rate of 19% (2017 - 19. 25%)

Effects of:

Expenses not deductible for tax purposes (net)
Income not taxable in determining taxable profit
Group relief received for no payment -

Total tax on profit

2008 2017
£000 - £000
4541 = 2,117
- 862 407

55 147

- (71)
(859) .  (407)
58 76

The Finance Act 2016, which was substantively enacted in September 2016, included provisions to reduce the
rate of UK corporation tax to 19% with effect from 1 April 2017 and 17% with effect from 1 April 2020.

" Deferred taxation is measured at tax rates that are expected to apply in the periods in which temporary

- timing differences are expected to reverse based on tax rates and laws that have been enacted or
substantively been enacted at the balance sheet date. Accordlngly 17% has been applled when calculating

deferred tax assets and liabilities as at 31 December 2018.

There are no unprovided liabilities, or unrecognised assets for deferred taxation in’either year.

There is no expiry date on timing differences, unused tax losses or tax credits.

9. Tangible_ﬁxed assets

Cost

At 1 January 2018
‘Additions

At 31 December 2018’
Depreciation A
At 1 January 2018
-Charge for the year

At 31 December 2018

Net book value
At 31 December 2018

At 31 December 2017

. Fixtures,
Leasehold fittings and
improvements equipment Total
£000 £000 - £000
1,745 2,517 4,262
- 6 6
1,745 2,523 - 4,268
1,206 2,341 3,547
" 150 70 220
1,356 2,411 3,767
389 112 501
539 176 - 715
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Right Management Limited ,

Notes to the Financial state‘ments (continued) “
-For the year ended 31 December 2018

" 10.

11. -

- Stocks

_Finished goods

There is no material difference between the balance sheet value of stocks and their replacement cost.

Debtors

- Amounts falling due within one {]ear:A
" Amounts due from parent undertakings

Amounts due from other group undertaklngé

« Trade debtors

Prepayments and accrued income

" -Amounts falling due after'mdre than one year:

Deferred tax asset -

The movement on the deferred tax asset comprises:

At1l January
Charged to profit and loss account

At 31 December
Deferred tax cbmpris‘es:

Accelerated capital allowances
‘Other timing differences

2018 2017
£000 £000
14 21
2018 2017
£000 £000
23,929 24,435
272 168
1,935 1,539
2,538 © 1,980
28,674 28,122
224 282
28,898 28,404
. 282 358
" (s8) - (76)
224 282
169 186 -
55 96
282

224

Amounts due from parent undertakmgs include loans of £23,929, 000 (2017 - £24 435 000) and current
accounts of £nil (2017 - £nil) that are unsecured, interest-free, and repayable.on ‘demand.

Amounts due from other group undertaklngs comprise current accounts of £272,000 (2017 - £168 ,000) that

are unsecured, mterest-free and repayable on demand.
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Right Management Limited

'Notes.td the Financial statements (continued)
For the year ended 31 December 2018

12.  Creditors: amounts falling due within one year

Trade creditors .
-Amounts due to other group undertakmgs .
Taxation and social security )
Accruals and deferred income .

2018 2017

£000 ~ £000
451 900"

793 395

861 658
14,973 4,438
7,078 - 6,391

Amounts due to other.group undertakings comprise current accounts of £793,000 (2017 - £395,000) that are

" unsecured, in’terest-free,‘ and, repayable on demand.

13. - Provision for liabilities

Provision for dilapidations’

At 1 January

Charged to profit and loss account
Utilised in year

At 31 December

: 1a. ~ Called up share capital and reserves

pes

Au_thorlse&: '
100 Ordinary shares of £1 each

Called up, allotted and fully paid °
100 Ordinary shares of £1 each

The Company has one class of ordinary shares which carry no right to fixed income.

The Company‘s' other reserves'are as follows:

2018 2017

£000 © €000
274 541
57 196
- (463)
331 274
2018 2017
£ £
\ -

100 - 100
100 100

The other reserves represents distributions made to ManpowerGroup |nc pursuant to that company’s stock

option scheme.

The capital contrlbutlon reserve relates to capital contrlbutrons made by the parent or other group

.companies.

The profit and loss reserve represents cumulatlve profit or Iosses, net of dlvrdends paid and other

" adjustments.

Page 22



| Right Management Limited

Notes to the Financial statements (continued)
For the year ended 31 December 2018

15.

16.

Financial commitments

Total future mlmmum lease payments under non-cancellable operating leases are as follows:

o ‘ . . Land and bulldmgs
- ‘ - 2018 2017
e o - £000° £000
‘Operating leases which expire: ] ) ' ’
- within one year : ’ 394 394
- between one and five years ' ' S 886 1,279
1,280 1,673

Employee benefits

Defi ned contnbutuon scheme

. The Company operates a defined contrlbutlon pension scheme under Wthh the executive directors and all

employees are eligible to participate, based on age and length of service. It is the policy of the Company to

charge contributions to this scheme in the profit and loss account over the period of the employees’
membership of the scheme. Contributions of £651,000 (2017 - £613,000) were charged in the year.

Defined benefit scheme

As of 12 October 1998, the Group started a deﬁned‘ben'eﬁt scheme under which certain.employees are
eligible, the Coutts Consulting Group Civil Service Replacement Benefit Scheme (the ‘CS Scheme’v). The'CS -

Scheme is funded by the payment of contributions to separate trustee-administered funds.

A full actuarial valuation of the CS Scheme was performed as at October 2016. This used the projected unit
method. The contribution rate in 2018 was 63.9% (2017 - 63.9%) of pensionable pay plus an additional
contribution of £1,400 per. month from 1 July 2017. No other assumptlons have changed since the full

actuarial valuation in 2014.

The major assumptions used by the actuary at the balance sheet date were (in nominal terms):

2018

% .
Rate of increase in pensionable salaries C 20
Pension escalation in payment (maximum 5%) - : .29
Discount rate - : o ' 2.7
Inflation assumption e 2.9

2017 .
%

20
27
24
2.7
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Right Management Limited’

Notes to the Financial state'rhents (continued)
- For the year ended 31 December 2018

16.. Employeg benefits (continued)

Mortality assumptions

The assumed life expectations an retirement at ége 60 are:

Retiring today: -
Males

Females

Retiring in 20 years:
Males

Females

2018 2017
years years
27.1 27.3
296 . 297
28.7 .. 28.8 -
31.1 ©31.2

The analysis of the assets of the scheme and the net asset recognised at the balance sheet date were:

_ Equities
Bonds -
Property
Other (including cash)

.Total market value of assets
Actuarial value of liability

. Surplus in the scheme -
" Unrecognised surplus

Pension asset

Analysisvo'f the amount charged to operating profit:

Operatihg profit
Current service cost

Total operating charge

2018 - 2017

£000 ' £000
1,244 1,401
228 . 285
90 140
236 139

1,798 1,965
(1,441) (1,499)
357 466
(357) (466)
2018 2017
£000 - £000
(5) (5)

(5) - (5)
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Right Manégement Limited

Notes to the Fihancial statements (continued)
For the year ended 31 December. 2018

16. Employee benefits (contlnued)

Analysus of the amount credited to interest recewable and similar income:

Finance income _
Expected return on pension scheme assets
Interest on pension liabilities -

Nef return

Anélysjs of the amourit charg’ed to other comprehensive income:

Re-measurement of net defined benefit asset
Effect of limit on recognisable pension scheme asset

Total recdgnised in other comprehensive income

Movements in the present value of defined benefit obligations were as follows:

At 1 January ' !
Current service cost IR
Interest expense , ) ‘
Actuarial {gains)/losses

Benefits paid ‘

At 31 December

Movements in the fair value of scheme assets were as follows:

At 1January -

Interest income
. Return on plan assets (excluding amounts mcluded in net interest cost)
- Contributions by employer

Administration fee paid from scheme assets

Benefits paid

Market Value of Assets at the end of the year

2018

2017
£000 £000
a7 46
(36) (38)
11 8
2018 2017
£000 £000
(117) 122
111 (125)
- (6) (3)
2018 2017
£000 £000 '
1,499 1,463
-5 .5
36 38
(59) 32
(40) 39) -
1441 1,499
2018 2017
£000 £000
1,965 1,783
47 a6
(176) 154
14 36
(12) (15)
- {(40) (39)
1,798 . 1,965
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Right Management Limited

Notes to the Financial statements (continued)
For the year ended 31 December 2018

17. Ultimate contrbllmg party

The Company's ultlmate parent company and controlhng party is ManpowerGroup Inc a company
incorporated in the United States of America.

The Company's immediate parent company is RMC EMEA Limited, a Compény registe'red in England
and Wales, whosg principal place of business is at 50 Bank Street, Canary Wharf, London, E14 SNS.

The only group in which the results of Right Management Limited are consolidated is that headed by

" ManpowerGroup Inc., whose principal place of business is at 100 Manpower Place, Milwaukee, Wlsconsm
53212, USA. The annual report of this group is available to the public and may. be obtained from the above
address.
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