Help the Aged

Report and financial statements
31% March 2010

Registered number 1263446
Registered charity. 272786

A49

I

I

AJBZHQZC"

21/01/2011

COMPANIES HOUSE

i

|||

85

VISR 18 ERRT DI ROE TE SRR IR R
*AZH1 *

ADE

20/12/2010
COMPANIES HOUSE

112




r °

T

Cbntents

Trustees' report

Independent Auditor’s report
Statement of Financial Activities
Baiance sheet

Cash flow statement

Notes forming part of the financial statements

HtA annual report 2009-10

10




Trustees’ Report
The trustees of Help the Aged present thewr report and the audited financeal statements for the year ended 31 March 2010 The information in this

Trustees report relatas to the pnior year activities of Help the Aged As shown in the financial statements there have been no activities in the cutrent penod except
for the transfer of the net assets which were held at 31 March 2009

Reference and administrative information

Registered office
207-221 Pentonwville Road
London

N1 3UZ

Patron
HRH The Pringe of Wales

Board of Trustees

Al the Help the Aged Board meeting of 31 March 2008, Age UK was appointed as a Corporate Trustee

Mark Harvey (appointed 31 March 2009)
Age UK (appointed 31 March 2008)

The Chanty would like to record its gratitude and thanks to ther Trustees detailed below

Name Retirement Date Years of Service
Jo Connell (Chairman) 31 March 2009 1B years
Or Beverly Castlslon 31 March 2008 11 years
Harry Catheart 22 January 2009 | 4 years
Dr June Crown CBE 31 March 2009 5 years
Bnan Fox CB 31 March 2009 10 years
Rosemary Kelly 31 March 2009 10 years
Professar Janet Lord 31 March 2009 3 years
John D Mather 31 May 2008 15 years
Tony Rice 31 March 2009 3 years
Michael Roberts 31 March 2009 9 years
Len Sanderson 31 March 2009 4 years
Simon Waugh 31 March 2009 1 year
Professor John Willams | 22 January 2009 | 3 years
Hilary Wiseman 22 January 2009 | 1 year
Chnstopher Woodbndge | 31 March 2009 22 years
Angus Young 31 Mareh 2009 13 ysars

Auditors

Crowa Clark Whitehi!l LLP
5t Bnde's House

t0 Salsbury Square
London

EC4Y 8EH

Solicitors
Farrer Co LLP
66 Lincoln's Inn Fields

Bankers
Barelays Bank plc
Level 28

1 Churchill Place
London

E14 5HP

Investment managers

Barclays Global Investors Limited

Murray House

1 Royal Mint Court
London

EC3N 4HH

BlackRock Investment Managers Limited

33 King Wilham Street
London
EC4R 9AS

JP Morgan Flemeing Asset Management

Finsbury Dials

20 Finsbury Street
London

EGC2Y 9A

HtA annual report 2009-10




Merger

Qn 1 Apnl 2009 Help the Aged merged with Age Concern England Upon merger the Charrty ceased operations and transferred all its asset liabilities and
activities 1o Age UK, a new Chanty formed to continue the work previously carmed out by the two legacy charities for and on behalf of older people The transfer of
assets and habities, ncluding investment in subsidianes was as at book value on 1 Apn! 2009 and there was no consideration receved by Help tha Aged due to
the transfer The Chanty 1s no longer a going concern, there have been no transactions in the year apart from the transfer to Age UK {1 13 the intention of the
trustees 1o wind the Chanty up i due course

Structure and governance

Haip the Aged s a chanty which pnor 1o the merger was governed by a board of directorsitrustees supported by the following subcommittees, each with specific
terms of reference and functions delegated by the board and with a trustee as chairman appointed by the board Finance, Audit, Nommattons, Remuneration,
Internaiional and Property A number of committees helped with the day-to-day running of the Chanty and each trustee had a direct Iink to support one or more
directors

Objectives and activities

The Chanty's vision was of a future where older people are free from the disadvantages of poverty, 1sclation and neglect so they can hve with dignity as valued
respected and involved members of society

it's mission was to secure and uphold the nghts of disadvantaged older people in the UK and around tha world, warking with them to research thair needs,
campaign for changas in policy and prowide services to alleviate hardship today and prevent depnrvation tomorrow

It's arm was ta secure measurable reducticns in the poverty isolation and neglect of older people in the UK and seversly deprived countnes overseas by
delivenng practical services, and by bringing about change in public policy and practce using the recogmsed authonty of our understanding

about ageing

The chanty had five objectives

Combat poverty to achieve signficant reductions in financial hardstip and social exclusion, and mitigate their worst effects

Reduce 1solation to decrease the number of clder people experencing lonetiness and isolation

Challenge neglect to secure the delivery of consistently accessible,
good quality care addressing the biggest threats to health and well-being

Defeat agetsm to win equality and human nghts for disadvantaged older people, enabling them to escape from deprivation

Prevent future deprivation fo reduce the numbers of people at greatest nsk in the future by sumulating prevention as well as cure, through research and other
means

To achieve these objectives the Chanty relied on
+ tunding from voluntary donations, chantable trusts statutory bodies, shops and other commereral activittes, including frading subsidianes Help the Aged
(Trading} Ltd, Help the Aged (Mail Order) Ltd and Intune Group Ltd

* support from the public through voluntesnng in fundraising and participating in the Chanty's events and campaigning

Public benefit

The Chanty worked towards it's chantable objectives in the following ways
« Prowding advice and support to older people to help them access the benefits 1o which they are entitled, and to manage their money better
+ Hunning a service (Handy Van) to secure and carry out rinor reparrs to older people’s properties

+  Working with local communities to connect disadvantaged older people 1o local services and, as a member of the Digital Qutreach Limred group, raising
awarenass amang older people of the ‘dgital switchover (from analogue to digital transmission}

» Organising and taking part in campaign work {or example, to improve the social care system in respect of s support for older people, to eradicate age
discnmination in everyday ife and employment, and to improve educational opportunities of older people

+ Funding biomedical research into age-related iliness and conditions and disseminating adwvice to help pravent falls

+  Working with our pariner HelpAge International to support groups in developing counines in thewr campaigning and labbying of governments to ntroduce
social penstons

+ Providing funding for day centres, restdential care &nd income- generating programs for older people in developing countries

* Supporting groups in eastem and central Europe that are working to improve condittons for older people ving in poverty
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Financial review

The assets and abiiies of Help The Aged were transferred to the new chanty on 1 Apnl 2009 as part of the marger agreement

Risk and internal control

The trustees had overall responsibility for ensuring that the Chanty had an appropnate system of controls, financial and otherwise They wers alsc responsible for
safeguarding the assets of the Chanty and hence for taking reasonable steps for the prevention and detection of fraud and other rregulanties, and to provide
reassurance that

+ 15 assets were safeguarded agarmst unauthonsed use or disposition,
+ proper reccrds were maintained and financial nformation used within the Chanty or for publication was reliable, and
¢ the Chanty compled with relevant laws and regulations

As part of the Chanty's nsk management process the trustees acknowledge therr responsibility for the Chanty's system of intemal control and revigwing s
effectiveness It 1s also recogmsed by the Irustees that such a system was designed 10 managa rather than eliminate the nsk of fallure to achieve the Chanty's
objectives and can provide only reasonable not absolute, reassurance against matenal misstatement or loss

It was the Chanty's policy that

« the Chanty undertook no activity in sts direct dealings with older people, ts campaigns or iis fundrassing (whether by the Chanty or its trading
subsidiaries) that did not fit with, support or reflect s stated mission statement 1its manifesto and its core values Most particularly, any actwity which
involved the nsk of tangible or intangible abuse or harm 1o an older person or older people was unacceptable,

+ as the single most srgnificant identified nsk to Help the Aged was that of damage 1o its reputation particutar attantion was given o ensunng s proper
protection In particular all staff were made futly aware of the significance of reputation to the success of Help the Aged in achigving (ts objectives,

+ the Charty was commilted to implementing and masntaining best practice with regard to nsk management and the concept and refated processes were
embedded into routine operations

+ maor nsks, changes to the Chamty's nsk profile, and actions to be taken were recorded in the nsk register and reporied to trustees through the nsk
management process Other elements of the intemal control framework (in particular the delegations of authonty, reporting against tha balanced
scorgcard, and the activities of the Audit Committee) provided further assurance to trustees that nsks were being appropriately addressed

Dunng the year the trustees, through 1he offices of the Audit Commttee, received reports from the directors and from the externat and internal auditors relating to
nsk and control These included an overall report on the status of the nsk management process and the system of internal control at the end of the year The
reports enablad the trustees to satisfy themselves that the above policies were being implemented and that significant weaknesses of control identified were being
promptly addressed, and on the overall adequacy and effectiveness of the Chanty's system of internal control at the year-end

The trustees were pleased 1o report that the Chanty's intemal control system again fully complied dunng thes year with the guidelines 1ssued by the Chanty
Commission The trustees were also pleased to repart that the Chanty's corporate govemance and mtemal control processes and systems dunng this year
complied largely with the guidance for directors of public isted companies contained wathin the Turnbull report The trustees believed 1hat although the latter 1s not
mandatory for the Chanty, the Chanty should as a public interest body, adopt the gurdance as best practice

Reserves

The Help the Aged resarves policy was to maintain general (free) resarves at a level to provide a munimum of 13 weeks’ total unrestricted resources expended
and the Trustees considered this to be appropriate to ensure the continued ability of the Chanty to meet its objectives

Althe end of 2008/9 free reserves stood at just below the targel at 12 weeks despite a small Unrestricted Fund net expenditure surptus This was because of the
net losses on investment assets of £3 5m and the actuanal loss on the defined benehit pension scheme of £4 7m in 2008/0¢ General reserves staod at £13 5m

The actuanal valuation of the Help the Aged pension scheme at 31 March 2009 for the purposes of FRS17 showed a funding deficit of £40m which was included
n unrestncted funds as required by FRS17 A full tnennial agluanal valuation of the pension fund took place as at 30 September 2006 Contributions to the plan
were met through planned income and the pension liability s excluded from the free reserves calculaton Details of the retirement benefit scheme are disclosed
in Note 21 1o the accounts

The grant commitment to intemational aid programmes for 2008/9 was treated as a habilty and charged to the financial statements This creates a negativa
balance on these funds which were matched by anticipated restricted ncome or a transfer fram general funds within Age UK

Designated funds were amounts set aside at the discretion of the trustees for a particular project or use and were transferred fo Age UK en the merger on

Exceptional items

The merger with Age Concern England occurred on 1 Apnl 2008, the day alter year-end, and the cost of advisers incurred by Help the Aged amounted to £2 1m

1 Apnl 2009
|
|
|
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Investments

The investment principles adopted by the trustees were as follows

Investment decistons were taken by the Finance Committee whose members have a finance invesiment or commercial background

Fhe Chanty's Investment policy was to maximise real retums over time subject to holding a portfolio of cash and equity investments in order to diversify risk

It was the Chanty’s intention 1o hold sufficient cash levels to meet fluctuating needs

Equity mvestments were allocated 50 per cent in UK equities and 50 per cent in overseas equihes This strategy was developed with the advice of Bacon and

Woodrow, taking into account the nature of the Chanty’'s business as reflected in its business plan Also, it acknowledged that equity s inherently volatile in

performance termns, and until a significant unreahsed profit has been developed 1t is prudent to retain a significant level of cash reserves

e The Charty had a diversified investment portfolio with an overall low nsk Investing in shares 1s considered a low-to-medium nsk, however, the Chanshare fund 1s
seen as a low-nsk equity fund aming for long-term capital growth and reductng inflationary nsks

« The Charity had mandates with BlackRock Investment Managers, in whose Chanshare und its UK equities are invested, and Barclays Globa) Investors, in whose
Index Salection funds its overseas investments were mnvested
Chanshare Under the terms of 1is Investment management agreement with BlackRock Investment Managers, Help the Aged received a parhal rebate of the
management fees accruing en its holding in Charishare so as to result In an overall fee rate of 0 45 per cent per annum on the first £10 millon, 0 35 per cent of
the market value of the fund per annum on the next £1C million and O 30 per cent of the market value of the fund thereafter Aquila/index Selection 0 20 per cent
of the market value of fund per annum

s The Charty held an annual meeting with its Investment managers to review overall performance of ds investmenis

« The Charity screened all investment fund managers to ensure that their business policies conform from an ethical standpoint to the Heilp the Aged objectives

Investment portfelio

As the global recession intensified amid the sham slowdown in economic activities which continues te undermine corporate profits, the Help the Aged investment
partfahc valus fell dunng 2008/09 to £11 2m, this was driven largely by a combination of losses on fisted investments of £4,844K and £388K on endowment funds and
iquidation of £6m stocks and shares The market losses were offset by a gan of £1,327K on revaluation of gifted housing and freehold properties which was
transferred to investment propertres

Statements of trustees’ responsibilities

The trustees are responsible for prepanng the Annual Report and the hnancial statements The trustees chose 1o prepare accounts for the Chanty in accordance with
United Kingdom Generally Accepted Accounting Practice (UK GAAP} Company law require the trustees to prepare financial statements for each financial year which
gave a true and far view of the stale of aftairs of the Chanty and of the group for that penod and to comply with UK GAAP and the Companies Act 2006 in prepanng
these financial statements, the trusiees were required to

seltect suitable accounting policies and then apply them consistently,

make judgments and estimates that were reasonable and prudent,

state whether applicable accounting standards had heen followed

prepare financial statements on a gong-concern basis unless it was inappropriate to presume that the Chanty would continue 1n business, as discussed earlier
there are no activities In the year and all the net assets have been transferred to Age UK at their book value

The trustees were responsibte for keeping proper accounting records that disclosed with reasonable accuracy at any time the financial position of the Chanmty, and
enabled them to ensure that the financial statements complied with the Compames Act 2006 They were also responsible for safeguarding the assets of the chanty
and henca for taking reasonable steps for the prevention and detection of fraud and other wregularties

The trustees were responsible for the mantenance and integnty of the cormpany website Legislation in the United Kingdom governing the preparation and
dissermnation of financial statements differs from legislation in other junsdictions

Disclosure of information to auditors

Each person who was a trustee at the date of approval of this report confirmed that so far as each trusiee 1s aware there 1s no relevant audit information of which the
Chanty's auditors are unaware, and the trustees have taken all the steps that they ought to have taken as trustees in order to make themselves aware of any relevant
audit information and to establish that the Chanty's auditors are aware of that information

This confirmation 1s gnven and should be interpreted i accordance with the provisions of 5418 of the Companies Act 2006
Approved by the Board and agreed on its behalf on 7 December 2010 by

M Harvey e
Trustee
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Independent auditors’ report to the members of Help the Aged

We have audited the financial statements of Help the Aged for the period ended 31 March 2010 set out on pages 7 1o 20 These financlal statements have bean
prepared in accordance with the accounting policies set out therein

This report s made sclely to the chantable company’s members, as a body, In accordance with Chapter 3 of Part 16 of the Companies Act 2008 and to the
chanty's trustees, as a body, in accordance with section 44(1){c) of the Chantles and Trustee Investmant (Scotland) Act 2005 Our audit work has been
undertaken so that we might state to the charitable company’'s members those matters we are required to stale to them in an auditor's report and for no other
purpose To the fullest extent permitted by law, we do not accept or assume responsibility to anyone other than the charitable company and the company’s
members as a body, for cur audit work, for this report, or for the oplnlons we have formed

Respectlve responsibiities of trustees and auditors

The trustees’ (who are aiso directors of Help the Aged for the purpose of company law) responsibilities for preparing the Annual Report and the financial
statements in accordance with applicable law and United Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice) are set out
in the Statement of Trustees' Responsibiities

Wa have been appointed auditors under the Companies Act 2008 and under section 44(1)(c) of the Charllies and Truslee Investment (Scotland) Act 2005 and
report to you In accordance with regulations made under those Acts

Our responsibility 1s to audit the hinancial statements In accordance with relevant legal and regulatory requirements and International Standards on Auditing
{United Kingdom and ireland}

We raport to you our opinion as to whether the hnanoal statements have been properly prepared in accordance with United Kingdom Generally Accepled
Accounting Practice, have been prepared in accordance with the Companies Act 2008, the Chanties and Trustee Investmant (Scottand) Act 2005 and
regulations 6 and 8 of the Chanties Accounts {Scotland) Regulations 20086, and give a true and fair view Wa also raport to you whather i our opinion the
informatien given in the Trustees' Annual Report Is consistent with the financial statements

In addition we report to you if, in our opinion, the chantable company has not kept proper accounting records, if we have not raceived all the information and
explanatlons we require for our audit or if information specified by law regarding trustees' remuneration and other transactions with the charity Is not disclesed

We read the Trustees’ Report and consider the implications for our report f we become aware of any apparent misstatements within it Our responsibilites do
not extend to other information

Basis of opiruen

Wa conducted our audit in accordance with International Standards on Auditing (United Kingdom and Iraland) issued by the Audiling Practices Board An audit
Includes examination, on a test basis, of evidence relevant to the amounts and disclosures in the financlal statements It also Includes an assessment of the
significant estimates and Judgments made by the trustees in the preparation of the financial statements, and of whether the accounting policies are appropnate
to the charitable company’s clrcumstances, consistently applied and adequately disclosed

We planned and performed our audit so as to obtaln all the information and explanations which we consldered necessary In order to provide us with sufficient
evidence to give reasonable assurance that the financial statements are free fram material misstatement, whether caused by fraud or other irregulanty or arror
In forming our opinion we also evaluated the overall adequacy of the presentation of information in the financial statements
Opinion
In our oplnion

« the financial statements give a true and fair view of the state of the chanty’s affairs as at 31 March 2010 and of the charlty's incoming resources and

application of resources, including its income and expenditure, for the penod then ended,
s the financial statements have been properly prepared in accordance United Kingdom Generally Accepted Accounting Practice,

» the flnancial statements have been properly prepared in accordance with the Companies Act 2006, the Chanties and Trustee Investment {(Scotland) Act
2005 and regulations 6 and 8 of the Charitles Accounts (Scotland) Regulations 2006, and,

= the information given in the Trustees' Report Is consistent with the financial stataments

Emphasls of Matter — Ceasing to apply the geing concern basis

In forming our opimion on the financial statements, which 1s not qualified, we have consldered the adaquacy of disclosures made in note 1 to the financial
statemaents, which explains that the Chanty ceased to apply the going concern basis as a result of the merger with Age Concern England

fol, Frompe

Pash Framjee FCA
Senlor Statutory Auditor
for and on behalf of
Crowe Clark Whitehill LLP
Landon

/0 D@M’LOIO
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Statement of financial activities
For the year ended 31 March 2010

incoming Resources

fncoming resources from generated funds
Voluntary income

Donations & Gifts

Legacles

Grants.

Activities for Generating Funda
Marchandising and catall
Othar trading income
Events

Investment income
Gift ald irom trading companies

Reducing isolation
Defeating ageism
Challanging neglect
Preveanting future depiivation
Intemational

{rom charitable activities

Other Incoming Resources
Exceptional item - VAT refund
Galn on disposal of flxed assets
Total Incoming resources

Resources Expended
Cost of Generating Funds
Cost of genarating voluntary income
Fundraising
Legacies
Grants
Activities for generating funds
Merchandising and retall
Other trading costs
Events costs
Investment management Costs
Exceptional ilem - Merger costs
Total rescurces expended

Met b ilable for bile activities
Charitable Activitles

Combating poverty

Reducing isolation

Defeating ageism

Challenging neglect

Praventing tutura deprivaton

Intgrnational

Total charitable spend

Govemnance

Total resources expended batore joint venture and transters

Net outgoing resources before joint ventures and transters
Net expenditure for the year betore other recognised gains
gains and losses

Losges on invesiment assets

Actuarial (lesses)/gains on defined benefit pensions schemes
Transfer of net assets fo Age UK Group

Net movernent In funds

Reconcitlation of funds
Fund batances brought forward at 1 April
Fund balances carmied forward st 31 March

EHective from 1 Apnt 2009 all assets and liabllities including ownership and control of wholly owned subsidiaries transfarred to Age UK for nil considaration
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Balance sheet
as at 31 March 2010

Note 2010 2009
£000 £000
Fixed assets
Tangible assets
Housing propertes 12 . 6842
lher assels 12 - 1603
- 8 445
Investments 13 19 492
Total fixed assets 27 937
Current assets
Current nvestments 13 . 1,251
Debtors
— Amounts falling dua within one year 15 12998
Cash at bank and in hand 2 069
- 16 318
Creditors
Amounts falling due within one year i6 - {19 325)
Net cumrent agsets/(liabdmies) - (3007}
Total assets less current habilltles - 24 530
Creditors
Amounts falling due after mora than one year 17 - {1 430)
Prowisions for liabilitles and charges 18 - {5 384)
Net assets axcluding pension liability 18 118
Detined benefit pension schema llability 21 - (9 943)
Net assets Including pension liability - 8,774
Funds
Endowmant 19 1313
Restncted 19
— United Kingdom 8027
— intermationa| - (5 408)
Unrestncted 19
Designated - 2701
General reserves
— Revaluation reserve - 3488
- Other ganeral rasérve - 11995
- 18 116
Pension reserve (9 943)
Nen chantabls trading funds - -
Total funds - 8173

The financial staternents on pages 7 to 20 wera approvad by the Board of Trustees on 7 Dacembar 2010 and signed on ther behalf by

Mark Harday
Trustee
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Cash flow statements"
as at 31 March 2010

Net cash (outflow) from operating acuvities

Returns on investment and servicing of finance
Investment income and nterest receved
Investment management costs

Net cash inflow from returns on nvestments

Capnal expenditure and financtal investment
Purchase of tangible fixed assets
Sale of fixed tangible fixed assets
Sale of fixed assets mvestment
Sale of fixed listed and urhsted investments
Net cash {outflow)/inflow far capital expenditure and financral investment

Management of iquid resources
Sale of current asset investments
Purchase of current asset investments
Net cash outflow from management of iquid resources

(Decrease)/Increase in net cash

Reconciliation of net (putgoing) resources to net cash
Inflow/(outflow) from operating activities
Net incoming/(outgong) resources

Invesiment income and interest received
Investiment management costs

Write off of fixed assets

Depraciation and amortisation charge

{Profit} on sals of fixed assets

{Increase) m debtors

(Decrease)/increase tn crediors
Increase/{decrease) n provisions
Increase/(decrease) n pension liability

Net cash (outflow) from operating activities

Analysis of changes in net funds

Cash at bank and in hand
Net Funds at 31 March 2010

2010 2009
£000 £'000
{31,257} (3,936}
823
79)
753
- 1 151)
8 445 737
6005
19 492
37 937 5,591
1251
(2 421)
1,251 2421}
{2 069) 1,987
(8173) 2 199)
- (823)
- 7c
- (649)
- ac7
- 3906
12 998 {5 580)
(20 758) 2562
(5 384) 560
{9,943) (690}
(a1,257) {1,936)
Group at 1 Aprii Group at 31
2009 Cashflows  March 2010
2069 2064} -
2069 (2 069) -
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Notes to the accounts

1 Accounting policies

The pnncipal accounting policles are summansed below The accounting pobcies have been applied conssstently throughout
the year and the praceding year

(&) Basis of preparation

On 1 Apnl 2009 Help the Agad merged with Aga Cancern England Upon merger the Chanty ceased operations and iransterred all its asset, abiitias
and actviies to Age UK a now Chanty formad to contiue the work previously carried out by the twe legacy charities for and on behalf of oidar pecepla
The transfer of assets and habiites including investment in subsidianes was as at book value on 1 Apnl 2009 and there was na cansideration racenved
by Help the Aged due to the transfer The Charity 15 no longer & going concern thare have been ne transactions in the year apar trom the fransfer

10 Age UK 1t s the intention of the trustees to wind the Chanty up in due course

Accounting convention

The Iinancial statements have been prepared under the historical cost convention with the excaption of investments,

which are included at market value The financial ts hava baen preparad in & d with the it of

Recommended Fractica (SORP) Accounting and Repering by Charities publisned n March 2005 and apphcable Accounting Standards

The Chanty has avaled itsali of Paragraph 3 {3) of Schadule 4 of the Companles Act and adapted the Companias Act formats
to reflect the spacial nature of the Chanty's actvities

{b) Company siatus

Tha Charity is a company imited by guarantee The mambers of the company are the frustees who are also erdinary members
and named on page 88 |n the event of the Chanty being wound up, the habiity in respect of the guarantee is Emited 1o £1 par
member of the Chanty

{¢) Fund accounting
Unrastncted funds comprise accumuiatad surpluses and deficits on general funds that are available for use at the discretion
of the trustaas in lurtherance of the ganeral cbjectives of the Chanty and thal have not been designated for other purposes

Desg funds p d funds that were put aside at the discretion of the trustees for particular purposes
At the year end they compnsed a maintenance fund

a major works resarve for the Chanty s head office bulding a discretonary projects reserve

and a pensions resenve to covar the special employar's contribution into the

defined benehts pension scheme for 2008/9

Reslricted funds are tunds subject to special conditions Imposed by the donor ¢r with their autharity (e g through a public
appeals) or created through a legat process The lunds are not theralara available tor work
performed by Help the Aged other than that spectiied by the donor

Investment income and pansfossas ase allocated to the appropriate fund excaept that the income from the chanty of
C E Saunders he chanty of Miss Edna Lipson and the Gitlingham fund I uns d

{d) Incoming resources

All incoming resources are includad in the SOFA when the Charity is legally enttled to the income and the amount can be

quantiied with reasonable accuracy The fellowing specilic pehcles apply to categories of income
Legacies entllsmant is the earfigr of estate account beung finalised and cash received
Donated services and faciiies these are included at the value to the Chanty whera this can be quantfied No amounts aré included
n the financial statements for services donated by voluntaars
Gifts in kind_where donatad for distribution these are includea at the value 10 the Chanty and recognised as income when they are
distributed ic the projects
Giits donated for resale are included as income whan they are sold at the price they are sold
Income (including grants) Where related to perf 'ce and speciic daliveratles income 15 aceeunted for as the Chanty eams the nght
te considerahon by its perfermance Where income is recerved i1n advanca of perfarmancs Its recogniion 1s deferred and included in crediors
Where enttlemeni occurs before iIncome 1s recetved the Incoma s accrued

(e) Resources expendad

All expenditure 1s accounted for on an accruals basis and has baen classified under headings that aggregate all costs related te tha

category Where costs cannot be directly attributed to particular headings they have been allocated to activities on a basis consistant

with use of resources Central overhead costs are allocated to operatlonal and fundraising functions on the basis of their use of cantral

suppart seevices

Grants are charged lo the statemant of financia) activiles where a constructive obligauon exists notwithetanding that they may be paid

in future accounting perods

Fundraising costs ara thosa incurred In seeking voluntary contributions and not include the casts of disseminaiing Information in support

of the chantable activitles

Govarnance casts are the costs assoclated with the governance arrangements of the Chanty which refate to the general running of the Chanty

as opposed to those costs associated with fundraising or chantable actvity Included withiny this category are costs associaled with the strategic

as opposed to the day to day management of the Chanty's acinvities

Suppart costs which includa the central of regional office functions such as genaral managemant payrolf agministration budgeting and accounting
information tachnolegy human rescurces and finance are allocated across the categones of chantable expendituse govemance costs and the
cost of genarating lunds The basis of the cost allocatian has baen explained in nate 7 to the accounts

Where information about the aims objectives and projects of the chanty 13 provided In the centent of fundrausing materiaf in an educational manner
in the furtherance of he Chanly's objectives these cost are apportioned ta chantable expenditure

A percentage of the cost of sefling donated goods has been gllecated to charitable actnibes The percentage eliocation 15 based on the number of
hours per week spent by full tme equivalent stat! in promoting the Chanty s actvities

{f) Tangble fxed assets and depracianon

Tanglble fixed assets costing more than £2 000 are capitalised and included at cost mcluding any Incidenta) expenses of acquisiion
Depreciation anc any impa:rment is provided on all tangible fixed assets at rates calculatad to write off the cost on a straight line basis
ovar thelr expected useful econamic lives as follows

Freehold land nil

Freehold and long feasehaid properties ovar 50 years
Gilted housing over 50 years
Short teasehold proparties ovar 5 years
Flxtures and fittings aver 5 years
Motor vahicles over 4 years
Computer equipment over 4 years
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{g} Investmants

Listed invesiments are staled at market value at the balance shest cate The SOFA ncludes the nat gains and losses ansing on
revaluatons and disposals throughout the yead

It 15 the Chanty’s policy to keep valuations up to date such that when investments are sold there 8 no sealised gam of loss ansing
As a rasult the Staterment of Financial Actvities does not distinguish between the valuation adjustments relating to sales and thase
relating te continued holdings as they are togather treated as changes n the Investment perticko thrisughout the year Movements in
value ansing frem Iment ¢hanges or fsation and the profit on disposal of investments have been charged or crediigd

to the funds to which they relate

Investment properues are stated a1 market value at balance sheet date The SOFA includes ths net gains and losses ansing on
revaluations threughout the year

{h} Leased assets
The Chanty bas no finance leases All operating leases and rental expenses are charged to the SOFA on a straignt-iing basis

i) Gitted housing scheme

Gilted houses are accounted for as income when donated at marke value A qualfied surveyor cames out the valuations When
an indritudt donsies & house 1o the Charity the Chanty 's committed o canng tor thal ndmidual An actuanial vatuation of the 1ot
cost of care for individuals who have gitted their house Is made and the sum s included within provision for abliies and charges
Costs of care are chargad to the provision as incurred {(Note 18)

() Pensions

For defined benefit schemes the amounts charged in resources expanded are the current service costs and gans and losses

on seltlements and curtadments They are includad as part of staff costs Past service costs are racogmised immediately

n the profit and ioss account i the benefits have vested If the banehts have not vested Immediately the casts are recognised

Qver the period untl vesting occurs The interest cost and the expected retum on assets ara shown as a net amount of other finance
costs or credits adjacent 1o Interest Actuarial gains and losses are recognised immediately in the othar recognised gains and losses
Detined benefit schemas are funded with the assets of the schame held separately from thoss of the group in separate trustee
administered lunds Pension scheme assets are measured at far valus and babilities are measured on an actuanal basts using

tha projectad unit methed and discounted at a rale equivalent to the current rate of retum on a high-quality corporate bond of equivalent
currency and term to the scheme liabilities The actuanal valuations are oblaned at least trienmially and are updated at sach

balance sheet date Tha resutiing defined banefit assel or lability net of the related deterred tax is presented separately atter other
nel assets on the face of the batance sheal

For defined contnbution schernes the amount charged to the Consalidated Statement of Financial Activitles in respact of pension costs
and other post retrement benafits 1s the contributions payabie in the year Ditferences between contributions payabls n the year

and contributions actually paid are shown as aither acenials or prepayments in the balance sheet

“The Chanty contnbutes o a defined benetits schema which was closed to new entrants on 31 July 2002

The Chanity contnbutes to a group perscnal persion plan operated by Standard Life Tha plan was started on 1 August 2002

ang Is open 1o all employees over the ags of 18 The assets of the scheme are held separately from those of the Charity The annual
contribution payments are charged to the SOFA
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2 Investment iIncome

Dwidend income
Short termn deposis

3 Results for Research into Ageing

Incoming resources
Donatiens and gilts
Legacies
Grants
Merchandising

Total sncoming resources

Resources expanded

Cost of generating tunds
Fundrassing expenditure
Legaces
Merchandising

Chantable actvites
Preventing future deprivation
Total resources expended

Netincome for the year
Transters 10 Age UK
Transters from Help the Agad
Net movemeant in funds

Fund balances at 1 April
Fund balances at 31 March

2010 2009
£'000 £'000
- 620
- 193

- 823

2010 2009
£000 £'000

- 820

- 341

- 1655

- 10

- 2566

- 2 BBS

1231)

E59)
- 1783

(59) 552

59 {493)

Tha results of the special irust Research into Againg have bean incorporated into the inancial statements on a line by line basis
AIA s the research arm of Help the Aged that funds blomedical rasearch into diseases and conditions affecting older paople including strokes

sight loss mobilily problems and Alzheimer s disaase

4 Incoming resources from charitable activiites

Home Support

Advice

Community Living

Centnca Partnarship

Sale of aid products  90% Home Shopping
PERD

HAI Rent Recernvable

Total 2010

Total 2009

HtA annual report 2009-10

Reducing Deleating Chatlenging Preventing International Totl Total
isolation ageism naeglect future 2010 2008
deprivation

£000 £000 £ 000 £000 £000 £060 £000

- - 980

- - 77

- - - &

- - - - - 195

. - - 207

- - - - 2375
1,537 4 83 544 207 2,375



b
5 Total resources expended
Activates Grant
undertaken funding of Support 2010 2009
directty actinties costs
£ 000 £'000 £000 £000 £000
Cost of generating funds
Cost of generating voluntary income
Fundraising - - 6 968
Legacies - - 523
Grants - 197
Fundraising trading costs of goods sold and other costs
Merchandising and retail - - 25894
Qther trading costs - - -
Events - - 532
Invastment management costs - 70
Excepticnal tem Mergar costs - - 2109
Charitabla activities
Combating poverty - - 4088
Reducing isolaton - - B 515
Defaating agesm - 2 554
Challenging neglect - 4 266
Preventing future deprivation - 8 459
Internaticnal - - 8232
Governance - - - 208
Total resources expended - 70 615
6 Support costs allocation
Directorate Finance Human 2010 2009
& Trustees & Legal m resources Property Total Total
£ 000 £ 000 £000 £000 £000 £000 £000
Cost of generating funds
Cost of generating
voluntary incoms
Fundraising - - B3
Legacies - - 175
Grants 59
Fundraising trading costs of goods sold and other costs
Merchand:sunyg and retal - . - 1,583
Cther trading costs
Events costs - - 104
Investment management costs - - 70
Chantable Actiihes -
Combating poverty - 33s
Raducing isolaton 700
Detsating ageism - 208,
Challenging neglsct - - 348
Preventing future depnvation - - 600
Govarnance - - - 206
Total suppon costs - - 5218

Cost allocation includes an element of judgemant and the charity hag had to consider the cost beneti of detared calculations and

racord keeping To ensure full cost recovery on projacts the chariy adopls a poley of allocating costs 1o the respective cost

headings through the year This allocation includes support tosts whara they are diractly atiributable Therefore the support costs

shown are a besl estimate of the costs that have been so allocated
The central support costs are allocated as followng

. Drreclorate appropnate basis per cost line

- Finance, estimate staff time used to calculate weighted percentage

. Legal, % on Governance and remainder by office based staff

. Offica management, floor space occupied by the divisions

. IT, all staff - excluding shop/ffield based staff

. Human resources estimated time spent on each operational dvision

. Property number of properties used by each dwision

- Dwect support costs are costs incurred due to adminlstrabon cariied oul within operational actvities

Governance costs are made up of fellowing

2010

£000
Internal avdi .
External audit .
Trustees' expenses -

Trustees' indemnity nsurance

Trustees' conference and meeting costs

Apportionmant of Diractors' costs (based on time spant)

Company secretanat -

2009

£000
65
52
12

30
37

206

External Audit costs in relation to Help the Aged for tha year 2010 whare £2,500 thase costs wera borne by Age UK
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7 Transfer of net assets to Age UK

r
As a rasult of the mergar of Age Gongern England and Help the Aged ali assets and liabilities held by Help the Aged wers transferred ta
Age UK on 1 Apnl 2009
Taxation
Help the Aged is a registerad chaaty and is therefore exempt trom tax on income and gains falling within section 505 of the Taxes Act 1988 or 5256
of the Taxation of Ghargeable Gains Act 1992 to the extent that these are appled to Its chantable abjacts No tax charges
have arisen in the Charnty
& Staft numbers and amoluments
Help the Aged had no employees dunng the year ending 31 Margh 2010 On 1 April 2009 all staff employed by Help the Aged were transterreg
across to Age UK and other trading subsidianies within the Age UK group
2010 2009
Full tme Part ime Part time Full time Part time Part tme
head head full time head head full time
eount count aquiv count count equiv
The average number of persons employad during
ths year was as follows
Shops - - - 620 491 282
Other - 393 72 51
1013 563 333
2010 2009
£000 £'000
The aggregate emoluments of these persons werg as follows
Salaries mcluding benefits in kind 24 634
Social security costs - 1985
Pension contrbutions - 2076
- 28 695
The bers of employ whose luments for the year fell within the following bands were
2010 2009
Number Number
£60000 £69 999 - 7
£70060 £7999% 2
80000 £3995% - 3
£80 000 - £99 959 - 2
£140 000 - £149 000 - 1
10 Trustees emoluments and relmbursed expenses
The trustees received no remuneration for their services
The aggregated amount of expenses reimbursed to seven trustess dunng the year was £nit {2009 seven trustees £¢211)
indemnity insurance i1s provided for trustees premums paid dunng the year totalled £nil (2009 £3 031}
During the year ended 31 March 2010 the Chanty awarded grants of Enil {2009 £3%7 844) for projects to which members of the
Research Advisory Council of Research inte Ageing a special trust of the Chanty were connectad Thase members of the Research
Advisory Council dig not participats in the decision to award the respective grants
11 Net movament in funds
2010 2009
£'000 £ooe
Net movement In funds is arrived at after charging/{crediting)
Depreciation of tanglbla hixed assets . 807
Profit on dispesal of flxed asssts - (141)
Auditors remuneration
- audit of charitable company - 52
— audit of subsidlarias - -
- othar - 4
Oparating lease rentals - 6526
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12 Tangible fixed assets

Freehold and long Short Equpment
R leasehold Gifted leasehold Motor fixturas Total
properties housing properties vehicles and fitings
Chanty and group € D00 £000 £ 000 £000 £ 000 £ 000
Cost or donated valuation
Balance at 1 Apnl 2008 1781 5921 B 248 3310 1152 20,422
Transfer of fixed assets to Age UK Group (1,791) {6 921) (8 248} (3310} (1152) {20,422)
Balance at 31 March 2010 - - - N ~
Accumulated depreciation
Balance at 1 Apnl 2009 195 675 8071 247 565 1"gn
Transfter ot accumulated depreciation to Age UK Group {185) (675) (8071} {2 471) (585) {11,977)
Balance at 31 March 2010 - - - -
Net Book Valus at 31 March 2610 - -
Net ook value at 31 March 2009 1596 5 248 177 839 587 8 445
All of Help the Aged s fixed assets were transterred to Age UX on 1 Aprnl 2009 at net book value
The net book value of freehold and tong leasehold properties comprises.
2010 2009
£000 £ 000
Freehelds 1304
t.ong laaseholds - 292
- I§§E
Fixed Assets land value compnses
2010 2009
£'000 £ 000
Fragholds 804
Gifted housing 1375
7!
13 Listed Investments
Shart-Term Listed Eng Inv Subsidiary Total
Deposts Investments Funds properties undertaking
£000 £000 F'oco £000 £ 000 £000
Market value at 1 April 2009 1 9 898 1351 3165 5077 19 492
Transfer to Age UK {1) (9 898) (1351) {3 185) (5077) (19 492}
Market value at 31 March 2010 - - - - -
Histonic value at 31 March 2010 B - =
The investment properties of the chanty and group were valued at 31 March 2009 at open market value by Countrywide Survayors and Stratton
Creber Invesiments were transferred at market value to Age UK on 1 Apni 2009
Listed Investments comprisa the following
2010 2009
£'000 £000
BlackRock - Chanshare Common Investment Fund UK equities 4921
Barclays Global Investors — BGI Nerth Amerncan Index Selection 1546
— BGi Japan Index Selection 1317
— BGI Eurcps Index Sglecton 1534
- BGI Paciic Rim Index Selection 568
- Undispersed cash in investment account 1
9 BR7
Other 11
9
2010 2008
Endewed Funds £ 000 £000
The Chanty of C E Saunders - 615
Chanty of Gillingharn Endowed Fund - 688
The Chanty of Miss Edna Lipsen - 48
- 1351
Current asset investments 2,00
£000 EQ00
Market Value
At 31 March 1,251 2732
Purchases/{disposals) (1481)
Transfer o AGE UK Group !1 .251!
At 31 March - 125
— A —
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14 Investments In subsicianes

All investments including any nvesimen in subsidiary undertaking has been transfarred to Age UK
Following idi were transf d to Age UK
Percentage of
Principal substdiary Registered in capital held
Intung Group Lid (including it s whoily owned subsidiaries RIA Trading Ltd Intune Servicas Ltd Intune Solutigns Lid England and Wales 1%
and 50% of share n joint venture Seniorik Eldercare)
Help the Aged Mall Qrger | td {including it s wholly ownad sibsidiary HtA Salutions Lid) England and Waltas 100%
Dormant Subsidiary
Age Care and Lelsure Services Lid England and Wales 100%
HiA Trading Ltd England and Wales 100%
HelpAge Ltd England and Wales 100%
HelpAge (UK) Ltd England and Wales 100%
15 Debtors
2010 2008
£°000 £000
Amounts falling dus within one year
Trade deblors and other debtors - 2283
Amount due from group undertakings - 2709
Social security and other taxes 665
Prepayments and accrued income 7 341
12,008
16 Creditars amounts falling due within one year
200 2009
£'000 £000
Short term grants 3454
Interest free loans from housing residents rapayable on change of occupancy )
Trade and other crediters - 8904
Amount due 1o subsidiary undertaking - 1582
Social secunty and other laxes - 209
Accrued expenses - 5,787
Defarred income 382
18 325

The liabdity to retumn interest free loans nomally crystallises when the tenant dies or moves inte a care facilily Therefore 15 not possible to dating with
accuracy the amourd that may be due within ong year An ameunt has been included based on the average of previous years repayments

Movement in deferred income

2010 2009
£000 £000
Balance at 1 Apni 583
Utlisec in year (583)
Increase in provision charged to Statement of Financial Activities - 383
Balance as at 31 March 383

For 2009 only, inctuded in deferzed income are advance payment of £157K for Senior Mablity vehicles on order 14K {or Help Age Intematonal
and £212K from Zurich for ¢chantabla actvibes Al deferred income was transterred 1o Age UK on 1 Apal 2008

17 Croditors amounts falling due after mere than one year

2010 2009
000 £000
Short temm granig 1333
interest frge loans from housing residents repayabla on change of occupancy - 22
Operating lease ncentives - 75
- 1430
18 Provisions for llabllities and charges
2010 2009
£'000 £000
Balance at 1 May 2008 4824
Provision utihised in year (628)
Increase of provision charged 10 statement of financial activities 1188
Balance as at 3t March 2009 5 384

For 2009 only the main items of the provision comprise £4 455K to cover the Help the Agad commitment to provide care and property
mainzenance for benaficlanas who have donated real estate to the Chasty The remaining £913K 1s to provide lor property mantenance
and repars whera there |s a curment obligatien Al provisions where translerred to Age UK an 1 Apnl 2008
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19’ Statement of funds

Endowad funds

The Chanty of C E Saunders
The Giingham Endewed Fund
The Chanty of Miss Edna Lipson

Restncted funds

United Kingdom aid programrnes
Research into Againg

Home Support

Advice

Regional Development

Pohicy

Other

Total UK aid programmes

Inter aid prog

HalpAge International

Sponsor a Grandparent

Oisasters & Emergencies

Other Helpage International Projects
Total international aid programmes

Total restricted funds

Designated funds

Gifted Housing Cyciical Mamntenance
Head Cffica Major Works
Discretionary Projects

Pension

General reserves

Revaluation reserve
Other genaral reservas.

Pension deficit
Non-chantabe trading funds
Total unrestrcted funds

Total funds

20 Analysis of group assets and liabiities between funds

Housing propertias {exct Gifted housing)
Gilted housing

Cther tangible assets

Investments

Current investments

Current assets

Currert habiities

Long term Labihties

Dafingd henefd pensan liablity
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Movement in funds

1 Apnl 2009
2009 Trangtar to Age UK 2010
£000 £000 £'000
596 {596)
670 (670} -
47 (47) -
1313 (1313) -
5% (59) -
1718 1718)
1049 (1 049} -
2813 (2813) -
320 (320) -
68 {68) -
5 027 (6 027) -
{3 282) 3 282 -
(2 468) 2 466 .
30 (300) -
40 (40) -
{5 408) 5 408 -
1932 {1832) -
425 (425) -
1293 (1293) -
92 92) -
ag1 (831 -
2701 (2 70%) -
1488 {1488) -
11995 (11 935) -
13 483 (13 483) -
(9943} 9943 -
6,241 (6241}
8173 {8 173} -
Resincted and
Unrestncted endowment fund Total Tatal
funds funds 2010 2009
£000 £000 £'000 £000
- 1594
- 5248
- - 1603
- 19 492
- - 1251
- 15067
- - (19 328)
- - {6 g1d)
- - (9943}
- - 8173




21 Pension scheme

v
On 1 April 2009 2l staff employed by Help the Aged were transferred across to Age UK All pension obligations that previously been an obligation of Help the Aged
also transferred across to Age UK During the year ending 31 March 2070 no costs or loss in relation to any pension liabihty has been charged 10 Help the Aged
The intormation belaw s only In relation to prior year

The Charty operates 2 pansion schemss Ona of ihase pansion schemes is a defined benefit final salary funded pengion scheme which

was closad to new entrants on 31 July 2002 Whthin the defined benelil satary funded pension scheme rstrement benelts are base on employses
final remuneration and jength of service The pansion cost s assessed n accordance with the advice of an independent quatified actuary using
the projected unit method on the basis of an annual vak and ged to the S 1t of Financial Activities as described below

The Pensions Trust - Help The Aged Final Salary Scheme
FRS 17 disclosures far accounting year ending 31 March 2009

Age UK expacts to contribute approximatsly £1,903 000 for the year starting 1 April 2009
The ¢urrent arrangaments as regards te contnbution rates are descnbed in a Schedule of Contnbutions dated 21 Decembear 2007
These disclosures have been produced in ine with the Decembar 2006 amendmanis to FRS17

The Scheme assats include ordinary sharas 15susd by The Pensions Trust - Help The Aged with & fair value of £nill (2009 £nil)

Scheme assets elso include property occumed by The Pensions Trust  Help Tha Aged with a tarr value of Eril (2008 £nif)

Tha Pensions Trus! is @ mutb-employer arrangement The overall expected rate of retum of the Scheme assets has been based on the average expecied retum
for each asset clags walghted by the amouni of assets in sach class

The Scheme holds quoted secunties and these have been valued at current bid-price  The corresponding amounts from previous years have not baen restated

Employee Benafit Obligati

Value at
31 Mar 2009
£000
Present vatua of funded obliganons 39 819
Present value of unfunded obligations
Fay valus of scheme assels {29 876}
9943
Present valug of unfunded obligations -
Unrecognised past service cost -
Detien 9943
Related deforred tax asget
Net hability 923
Statement of Financlal Activibes
Value at
31 Mar 2009
£000
Current sarvice cost 911
Interest cost 2663
Expscted rsturn on Scheme assets (2 469)
Scheme sarvica cost -
Total R I |- )
AMOUNT RECOGNISED IN THE STATEMENT OF TOTAL RECOGNISED GAINS AND LOSSES
Value at
31 Mar 2009
£000
Nel actuanal {logses}/galns recognised In year (4 654)
Nat Cumulatve actuarial {lossas} (9 368)
Reconcillation of present value of scheme liabillties and assets
Value at
31 Mar 2008
E D00
Change In tha prasant value of the defined benefit obligation
Opening defined benalit obligation 44169
Current service cost an
interest cost 2863
Employaa contributions. 448
Past sarvice banefits granted dunng the year
Actuarial (gains) (8729)
Benefits paid {(Including expenses} !1 641!
Closing definad tenalit obligation 33819
Change n the falr value of Scheme assets
Opening fair value of Schame assets 38 180
Expected seturn on Scheme assets 2,489
Actuanal gains/(losses) {11383
Employer contributions 1795
Employea contributions 448
Benefils paid (including expenses) {1641}
Closing fair value of Scheme assets 29 B76
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> 3 oa
Asgumptions -

Principal actuanal assumptions at the balai'ce sheet date

Financial Assumptions

Discount rate

Expected return on Scheme assets *

Rate of increase in salaries

Rate of Increase in payment of pre 2005 excess over GMP pensions
Rate of ncrease n payment of post 2005 pansions

Rate of revaluation cf deferred pansions i excass of the GMP
inflation assumption

Mortality Assumptions

The average life expectancy in years of the pensioner retiring at age &5
on the balance sheet date 13 as foliows

Male

Female

The average hie expectancy in years of the pensloner retinng at age 65
twenty years aiter the balance sheet date 15 as fellows

Male

Female

Assets in the Scheme as a percentage of total Scheme assets

Fixed Interast Bonds
Index linked Bonds
Eguities

Froperty

Cash

Actual return an Scheme Assets

Gains and Lossas

History of experience gaing and losses
Defined benefit obligation

Scheme assets

Surplus/(deficit)

Expenence adustments on Scheme habilties
Expenence adjustments on Scheme assets

2003
£ 000

(39,819)
29,876
{5,943}

(185)

(11,382)

At

31 Mar 2009
pa

& 70%

7 00%
395%
270%
250%
270%
270%

2009

87¢e
g8

g7 2
899

At

31 Mar 2009
25%

5%

61%

8%

1%

2008
£000

(8914}

2008 2007
£000 £ 000

(44 169) (47 810)
38190 38 052
(5979) (9 758)

{82) {1 965)
{3 586) 431

2006
£ 000

138 273)
34 149
(4 124)

171
4550

2005
£ 000

(32 205)
26 041
(6,164)

257
227

" Mote This sefers to the expected ated of relum on assets as at the begmmng of each penod presented
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22 Obligations under operating leases
.

Ali feasas and future commitments wers transferred o the Age UK Group at 1 Apni 2009

Leases which expire

Within one year
Within two to five years
After five years

23 handising and Retall A

Activities for Generating Funds intlude

Merchandising and retait
Donations and gift ald under Retall Gift Aid programme
Sale of conated and bought in goods
Marchandising income  Mail Grder Limited

Other trading incoma

intune Group Limited
Research intc Ageing

24 Related parties

Help the Aged has taken agvantage of the exemption given by Financlal Reporling Standard 8 Related Party Disclosures

from disclesing transachons with members of the same accounting group

25 Share Capital

The company is liruted by guarantee and has no share capital The liability of members is hmited {a the sum of £1 per member

26 Conlingent hability
The charlty had no contingent liability as a1 318t March 2010 (2009 Enil}
27 Exceptionsl item

For 2009 only thare are two exceptional item these are descnbed as following
{a} £1 B30K VAT refund from HMRC dua io recavery of VAT on Fundraising costs

{b} £2 109K expanditure directly incurred towards the merger of Help ihe Aged and Age Cancerm England that took place on 1 Apnl 2008
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Land and
bulldings
2010
£'000

"

Land and
buildings
2009
£000

907
4839
1537

7283

2010
£ 000

2009
£000

2,612
23912

26 524

10

10

20
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