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Strategic Report

Registered Number 01226337

The directors present their Strategic Report of the Company for the year ended 31 December 2022.
Principal activities

The Company’s principal activities are the provision of sales and marketing services.

Results and business review

Overview

Revenue was up by £9.5m from the prior year (2021 — up by £2.7m) and operating profit before depreciation was up
£2.3m (2021 —up by £0.9m).

Objectives and strategy

In addition to maintaining existing revenues in the UK, the Company continues to investigate the mtroduction of new
services and products to complement existing sales focused activities.

As part of achieving this vision the Company has defined objectives for growth in both revenue and protitability. in
order 10 achieve these objectives, channel and industry diversification remains a continuing focus.

Principal risks and uncertainties

The principal risk remains the economic uncertainties facing the Company’s customers and the knock-on impact that
has on their abifity to invest in the Company’s services. The Company mitigates this risk by seeking to expand the
range of services available, improving the demonstrable returm on investment for customers and by working with an
increasing number of customers in a range of industry sectors, categories, and channels.

Pricing risk

The Company derives a substantial amount of revenue from a limited number of customers. Input cost challenges in
the FMCG sector could become an issue for the Company, creating the risk of diluted revenues and margins.
Competition continues to put pressure on the Company’s ability to win new and to maintain existing customer
contracts. The Directors monitor this closely and ensure that the Company continues to maintain guality, innovative,
submissions to tenders and re-tenders.

The Company faces pressure from customers to lower fees, and to the extent they are lowered in the future, revenue
may be adversely affected. The Company considers there are strategies available to it such as improving the return on
investment for customers and increasing the diversity of customers, industry sectors, products, services, categories,
and channels. The Directors continue to monitor the situation carefully.

Pandemic and shopper / consumer behaviours risk

The Company is facing increasing risk from changes in consumer and shopper trends post pandemic which may put
pressure on revenues in the longer term. The COVID19 pandemic has accelerated shopper trends, specifically in the
online and convenience channels. Throughout the pandemic shopper visits to retailers were lower as a result of the
restrictions in movements, heightened safety concerns and the desire to aveid long supermarket queues. More
consumers switched their weekly shop to online; ate at home; and increased their “top-up shops™ at local convenience
stores. It is widely believed that most of these trends will continue after the pandemic, although to what extent is still
unknown. A permanent decrease in weekly shops at the large retailers would put pressure on the Company’s
contractual KPI's and service levels with its customers and therefore put revenue at risk.

The Company also services a large customer in the aviation sector which has seen a dramatic decrease in passenger
numbers as a result of the social distancing policies imposed on airports during the pandemic. Passenger numbers are
returning slowly, but the length and extent of the recovery could result in a reduced service for a sustained period of
time and reduced revenues for the Company as a result.

The Company considers there are strategies available to it to reduce these risks such as increasing the diversity of
customers, industry sectors, products, services, categories, and channels. The Directors continue to monitor the
situation carefully.
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Strategic Report (continued)

Credit risk

Trade and other receivables are short-term and are subject to strong credit control processes to mitigate credit risk.
Ligquidity & Cash flow risk

The Company seeks to manage financial risk by ensuring that sufficient liquidity is available to meet foreseeable
needs through working capital management and existing reserves. The ability of the Company’s customers to pay and
the payment lecms of customer agreements directly affects the Company’s liquidity, Management manage payments
terms closely and consider it a key point of negotiation with new customers and during the renewal of exisling
contracts. The Directors will revisit the appropriateness of this policy should the Company significantly change in
size and nature.

Markets

The Company operates primarily across the Fast-Moving Consumer Goods ("FMCG”) trade sector. It also works
within many channels or routes to market on behalf of clients. These include free to buy, independents, convenience
{both affiliated and non-affiliated), grocery multiples, foodservice and high street. Services provided include software
enabled services, analytics, insight, POS creative, contract sales, field marketing, tele-marketing, channcl and
consumer activation. The business is continuously looking to strengthen all its service offerings and is keen to provide
improved return on investment through the appropriate integration of some or all of these services informed by data
driven msight.

Performance and financial position

The Directors have determined the key performance indicators for the Company are revenue; operating profit before
depreciation; net current assets; and cash. The following table compares these KPIs for the current and preceding
financial year.

Year ended Year ended

31 December 31 December

2022 2021

£000 £000

Revenue 36,002 26,522
Operating profit before depreciation 3,770 1,424
Net current asscts 10,916 8,092
Cash 4,013 4,385

For the year ending 31 December 2022 revenue was up by £9.5m from the prior year (2021 —up by £2.7m).

During 2021 and 2022 the Company continued to recover from the impact of the COVID19 pandemic. The majority
of services were resumed for customers by the end of 2021 although the Company’s aviation customers continued to
experience low passenger numbers into 2022 and as a result the investment in the Company’s services by those
customers continued to be below pre pandemic levels. A key client of the Company increased their investment
significantly during 2022 by £7.6m, a second key client by £2m and a third key client by £0.7m. Conversely another
client decreased their investment by £0.9m.

Operating profit before depreciation for the year ended 31 December 2022 was £3.8m (2021 — £1.4m) equating to a
10.5% margin (2021: 5.4%).

Net current assets have increased by £2.8m compared with the prior year (2021 — increase of £0.9m), largely as a
result of an increase in working capital of £2.7m (2021 — increase of £0.1m) and tax payments net of the charge for
the year of £0.5m oftset by the decrease in cash of £0.4m (2021 - increase of £0.8m).

Cash has decreased by £0.4m over the prior year (2021 - increased by £0.8m) largely as a result of the £3.8m generated
from operations (2021 — £1.4m) offset by an increase in working capital of £2.7m (2021 — increase of £0.1mj}. Cash
payments for corporation tax net of receipts were £1.1m in 2022 (2021: £0.2m) and capital asset purchases were £0.2m
(2021 - £0.2m).
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Strategic Report (continued)
Performance and financial position (continued}
Future Developments

The Company anticipates a growth in revenues for 2023 largely as a result of an expansion in services for existing
key clients.

Guing Concorn

The financial statements have been prepared on a going concern basis. In considering whether this is appropriate, the
Directors have taken into account the following:

e the Company’s agreements with its main customers are typically between 1 and 3 years with the relationships
spanning many years;

e the Company’'s customers are predominantly in the FMCG sector which pgenerally remained strong
throughout the pandemic;

#  the Company held £4m in cash at 31 December 2022 and no long term debt; and
+  the Company is part of a wider UK group which has pledged to provide cashflow support where necessary.

The Directors have referred to cash flow forecasts for the group of companies consolidated under Acosta RH Limited
(the “Group™), of which the Company is a part, for the period up to 31 December 2024 in order to understand the
working capital requirements of the Group. Given the uncertainties resulting from the COVID19 pandemic, a variety
of scenarios in respect of this period have also been modelled and reviewed. These scenarios include the following:

» potential non-renewal of any client agreements and relationships considered at risk;

s the impacts of further national lockdowns related to the pandemic on the Group’s clients and the ability of
the Group’s representatives to perform services;

e various possible cost saving initiatives that would partly offset the impact of the above; and
s  the likelihood that revenue additive strategic initiatives will occur

In all of these scenarios, the Group would still have significant available cash generated from its own business without
the need to request support from its parent. As a result, the Directors have a reasonable expectation that the Company
has adequate financial resources to continue in operational existence for the foreseeable future and consider it
appropriate to prepare the financial statements on a going concern basis.

By order of the board, 29 August 2023

Dukes Court

J Maxwell Duke Street
Director Woking
Surrey, GU21 5SBH
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Directors’ Report
Registered Number 01226337

The directors present their Directors’ Report and unaudited financial statements for the year ended 31 December 2022,
A description of the principal activities, risks and uncertainties together with an overview of the business, its results
and future developments are included within the Strategic Report on page 1.

Dividend

The directors do not recommend the payment of a dividend (2021: £nil).

Directors

The directors who held office during the year and to the date of signing were as follows:
T C Johnson

J Maxwell

I Forshew

Employees

Our policy is to support our people by training, career development and opportunities for promotion. We believe in an
open management approach and close consultation on matters of concern to our staff. Information is shared on the
Company's performance which, together with performance related bonuses, encourages staff involvement. The
Company’s policy provides that disabled persons, whether registered or not, shall be considered for employment,
training and career development having regard to their aptitude and abilities.

Future Developments

The Company anticipates a growth in revenues for 2023 largely as a result of an expansion in services for existing key
clients.

A more detailed overview of future developments is included within the Strategic Report on page 1.

By order of the board, 29 August 2023

s e

J Maxweil Dukes Court
Director Duke Street
Woking

Surrey

GU21 5BH



Reach Contact Limited
Annual rcport and unaudited financtal statements
For the year ended 31 December 2022

Statement of directors’ responsibilities in respect of the Strategic Report, the
Directors’ Report and the financial statements

The directors are responsible for preparing the Strategic Report, the Directors’ Report and the unaudited financial
statements in accordance with applicable law and regulations.

Company law requires the directors to prepare financial statements for each financial year. Under that law they have
elected to prepare the financial statements in accordance with UK accounting standards and applicable law (UK
Generully Accepted Acconnting Practice), FRS 102 The Financial Reporting Standard applicable in the UK and
Republic of Ireland.

Under company law the directors must not approve the financial statements unless they are satisfied that they give a
true and fair view of the state of affairs of the company and of the profit or loss of the company for thai period. In
preparing these financial statements, the directors are required to:

¢ select suitable accounting policies and then apply them consistently;
» make judgements and estimates that are reasonable and prudent;

e state whether applicable UK accounting standards have been followed, subject to any material departures
disclosed and explained in the financial statements; and

+ prepare the financial statements on the going concern basis unless it ts inappropriate to presume that the company
will continue in business.

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the
company’s transactions and disclose with reasonable accuracy at any time the financial position of the company and
enable them to ensure that the financial statements comply with the Companies Act 2006. They are responsible for
such intemal control as they determine is necessary to enable the preparation of financial statements that are free from
material misstatement, whether due to fraud or error, and have general responsibility for taking such steps as are
reasonably open to them to safeguard the assets of the company and to prevent and detect fraud and other irregularities.
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Profit and loss account and other comprehensive income
Jor the year ended 31 December 2022

Year ended
31 December

Year ended
31 December

Note 2022 2021

£000 £000

Turnover 2 36,002 26,522
Cost of sales (27,099) (19.871)

Gross profit 8,912 6,651
Administrative expenscs {5,361) (6,022)
Other Income ) - 579
Operating profit 3 3,551 1,208
Interest payable and similar charges 7 (5) {t)
Profit on ordinary activities before taxation 3,546 1,198
Tax on protit on ordinary activities & (713) (262)
Profit for the financial year after tax and total comprehensive income 2,833 936

The notes on pages 9 to 19 form an integral part of this profit and loss account.



Balance sheet
as at 31 December 2022

Nate

Fixed assets
Tangible assets 9

Current assets
Debtors 11
Cash at bank and in hand

Creditors: amounts falling due within
one year 13

Net current assets

Total assets less current liabilities,
being net assets

Capital and reserves

Called up share capital 17
Share premium account

Profit and loss account

Shareholder's funds

The notes on pages 9 to 19 form an integral part of this balance sheet.

2022
£000

(20,432)

2022
£000

346
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2021
£000

23777
4,335

28.162

{20,070

2021
£000

336

8,092

For the financial year ended 31 December 2022 the Company was entitled to exemption from audit under section

479A of the Companies Act 2006 relating to subsidiary companies.

The members have not required the Company to obtain an audit of its accounts for the year in question in accordance

with section 476 of the Companies Act 2006.

These financial statements were approved by the board of directors on 29 August 2023 and were signed on its behalf

by:
d—vvx_avx e tA

J Maxwell
Director

Registered number 01226337
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Statement of changes in equity
Sfor the year ended 31 December 2022

Share Additional

Called up premium paid in  Profit & loss TFotal
share capital account capital account equity
2022 2022 2022 2022 2021
22 £000 £000 £000 £000 £000
Balance at | January 2022 2 | - 8.125 8428
Total comprehensive income for the year
Profit for the vear - - - 2,833 2.833
Total comprehensive income for the year - - - 2,833 2,833
Balance at 31 December 2022 2 | - 11,259 11,262
Jor the year ended 31 December 2021
Share Additional
Called up premium paid in Profit & loss Total
share capital account capital account equity
2021 2021 2021 2021 2021
£000 £000 £000 £000 £000
Balance at 1 January 2021 2 I - 7,489 7,492
Total comprehensive loss for the year
Loss for the year - - - 936 936
Total comprehensive loss for the year - - - 936 936
Balance at 31 December 202§ 2 1 - 8,425 8,428

The notes on pages 9 to 19 form an integral part of the financial statements.
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Notes

(forming part of the financial statements)

1 Accounting policies

Reach Contact Limited (the “Company™) is a private company limited by shares and incorporated and domiciled in
England and Wales.

The Company’s registered address is:
Dukes Court

Duke Street

Woking

Surrey

GU21 5BH

These company financial statements were prepared in accordance with Financial Reporting Standard 102 The
Financial Reporting Standard applicable in the UK and Republic of Iveland (“FRS 102 7) as issued in August 2015.

The presentational currency ol thesc financial statements is sterling. All amounts in the financial statements have
been rounded to the nearest £1,000.

The accounting policies set out below have, unless otherwise stated, been applied consistently to all periods presented
in these financial statements.

There were no judgements made by the directors, in the application of these accounting policies that have a significant
effect on the financial statements and estimates which would have a significant risk of matenial adjustment in the next
year.

Basis of preparation
The financial statements have been prepared in accordance with applicable accounting standards, and on the historical

cost basis.

The Company is included in the consolidated financial statements of Acosta RH Limited and is considered to be a
qualifying entity under FRS 102 paragraphs 1.8 to 1.12. The following exemptions available under FRS 102 in respect
of certain disclosures for the company tinancial statements have been applied:

e the reconciliation of the number of shares outstanding from the beginning to the end of the period has not been
included;

¢« no Company Cash Flow Statement with related notes is included;

¢ key Management Personnel compensation has not been included; and

+ the disclosures required by FRS 102.11 Basic Financial Instruments and FRS 102.12 Other Financial Instrument
[ssues.
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Notes (continued)

1 Accounting policies feontinued)
Basis of preparation (continued)

The Company is exempt by virtue of Section 400 of the Companies Act 2006 from the requirement to prepare group
financial statements. These financial statements present information about the Company as an individual undertaking
and not about its group.

Going Concern

The financial statements have been prepared on a going concern basis. In considering whether this is appropriate. the
Directors have taken into account the following:

o The Company’s agreements with its main customers are typically between 1 and 3 years with the
relationships spanning many years,

* The Company’s customers are predominantly in the FMCG sector which generally remained strong
throughout the pandemic,

¢ The Company held £4m in cash at 31 December 2022 and no long term debt, and
e  The Company is part of a wider UK group which has pledged to provide cash flow support where necessary.

The Directors have referred to cash flow forecasts for the group of companies consolidated under Acosta RH Limited
{the “Group™), of which the Company is a part, for the period up to 31 December 2024 in order to understand the
working capital requirements of the Group. Given the uncertainties resulting from the COVID19 pandemic, a variety
of scenarios in respect of this period have also been modelled and reviewed. These scenarios include the following:

* Potential non-renewal of any client agreements and relationships considered at risk

e  The impacts of further national lockdowns related to the pandemic on the Group’s clients and the ability of
the Group’s representatives to perform services

¢  Various possible cost saving initiatives that would partly offset the impact of the above
¢ The likelihood that revenue additive strategic initiatives will occur

In all of these scenarios, the Group would still have significant available cash generated from its own business without
the need to request support from its parent. As a result, the Directors have a reasonable expectation that the Company
has adequate financial resources to continue in operational existence for the foreseeable future and consider it
appropriate to prepare the financial statements on a going concern basis.

Turnover

Turnover comprises the fair value of the consideration received or receivable, net of VAT and trade discounts, of the
sale of goods and services (as described in the Strategic Report), provided to our clients. Revenue is recognised in the
month the goods or services are delivered to the client. Deferred and accrued revenue is calculated based on over or
underspend in comparison with agreed customer spend and billing schedules.

Government Grants

Grants are accounted for under the accruals model as permitted by FRS 102. Grants of a revenue nature are recognised
in “other income™ within profit or loss in the same period as the related expenditure. This includes the Government
Coronavirus Job Retention Scheme (*Furlough’).

10
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Notes (continued)
1 Accounting policies (continued)
Operating leases

Costs in respect of operating lease rentals are charged to the profit and loss account on a straight-line basis over the
period of the lease. Lease incentives are recognised in profit and loss over the term of the lease as part of the total
lease expense.

Tangible fixed assets
Tangible fixed assets are stated at cost less accumulated depreciation and accumulated impairment losses.

Where parts of an item of tangible fixed assets have different usetul lives, they are accounted for as separate items of
tangible fixed assets.

Leases in which the entity assumes substantially all the risks and rewards of ownership of the leased asset are classitied
as finance leases. All other leases are classified as operating leases. Leased assets acquired by way of finance lease
are stated on initial recognition at an amount equal to the lower of their fair value and the present value of the minimun
lease payments at inception of the lease, including any incremental costs directly attributable to negotiating and
arranging the lease. At initial recognition a finance lease liability is recognised equal to the fair value of the leased
asset or, if lower, the present value of the minimum lease payments. The present value of the minimum lease payments
is calculated using the interest rate implicit in the lease.

The Company assesses at each reporting date whether tangible fixed assets (including those leased under a finance
lease) are impaired.

Depreciation is charged to the profit and loss account to write off the cost of fixed assets to their estimated residual
value on a straight-line basis in equal annual instalments over their estimated useful lives as follows

Plant, Fixtures and IT equipment - 2-10 years

Depreciation methods, useful lives and residual values are reviewed if there is an indication of a significant change
since last annual reporting date in the pattern by which the Company expects to consume an asset’s future economic
benefits.

Pension costs

The Company operates a defined contribution pension scheme. The assets of the scheme are held separately from
those of the Company in an independently administered fund. A defined contribution plan is a post-employment
benefit plan under which the Company pays fixed contributions inte a separate entity and will have no legal or
constructive obligation to pay further amounts. Obligations for contributions to defined contribution pension plans are
recognised as an expense in the profit and loss account in the periods during which services are rendered by employees.
The amount charged to the profit and loss account represents contributions payable to the scheme in respect of the
accounting period.

11
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Notes (continued)
1 Accounting policies (continued)
Taxation

Tax on the profit or loss for the year comprises current and deferred tax. Tax is recognised in the profit and loss
account except to the extent that it relates to items recognised directly in equity or other comprehensive income, in
which case it is recognised directly in equity or other comprehensive income.

Current tax is the expecied lax payallc or receivable on the taxable incame or Toss for the year, using tax rates enacted
or substantively enacted at the balance sheet date, and any adjustment to tax payable in respect of previous years.

Deferred tax is provided on timing differences which arise from the inclusion of income and expenses in tax assessments
in periods different from those in which they are recognised in the financial statements. Tax differences are not provided
for in relation to investments in subsidiaries, to the extent that it is not probable that they will reverse in the foreseeable
future and the reporting entity is able to control the reversal of the timing difference. Deferred tax is not recognised on
permanent differences arising because certain types of income or expense are non-taxable or are disallowable for tax or
becausc certain tax charges or allowances are greater or smaller than the corresponding income or expense.

Deferred tax is measured at the tax rate that is expected to apply to the reversal of the related difference, using tax rates
enacted or substantively enacted at the balance sheet date. Deferred tax balances are not discounted.

Unrelieved tax losses and other deferred tax assets are recognised only to the extent that is it probable that they will
be recovered against the reversal of deferred tax liabilities or other future taxable profits.

Foreign Currencies

Transactions in foreign currencies are translated to the Company’s functional currency at the foreign exchange rate
ruling at the date of the transaction. Monetary assets and liabilities denominated in foreign currencies at the balance
sheet date are retranslated to the functional currency at the foreign exchange rate ruling at that date. Non-monetary
assets and liabilities that are measured in terms of historical cost in a foreign currency are translated using the exchange
rate at the date of the transaction. Non-monetary assets and liabilities denominated in foreign currencies that are stated
at fair value are retranslated to the functional currency at foreign exchange rates ruling at the dates the fair value was
determined. Foreign exchange differences arising on translation are recognised in the profit and loss account.

Basic financial instruments

Trade and other debtors, accrued income and amounts owed by group undertakings are recognised initially at
transaction price less attributable transaction costs. Trade and other creditors, accruals and amounts owed to group
undertakings are recognised initially at transaction price plus attributable transaction costs. Subsequent to initial
recognition they are measured at amortised cost using the effective interest method, less any impairment losses in the
case of trade and intercompany debtors.

Cash and cash equivalents comprise cash balances and call deposits. Bank overdrafts are repayable on demand and
form an integral part of the Company’s cash management.

12
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Notes (continued)

2 Turnover

The Company’s sole business activity is the provision of marketing services, with all revenues generated within the
UK.

3 Operating profit / (loss)

Year ended Year ended
31 December 31 December
2022 2021
£000 £000
included in operating profit / (loss) is the following:
Audit fees payable to the Company auditor 45 34
Tax compliance fees 20 19
Foreign Exchange expense / (credit) 65 (58)
4 Remuneration of directors
2022 2021
£000 £000
Directors” emoluments 562 470
Company contributions to mongy purchase pension schemes 17 16

The aggregate of emoluments and amounts receivable under long term incentive schemes of the highest paid director
was £287,061 (2021: £311,008), including Company pension contributions of £8,793 (2021: £10,426) which were
made to a money purchase scheme on their behalf. These costs were expensed in and paid from Reach Contact Limited,
another group Company.

Retirement benefits are accruing to two directors (2021: two) under money purchase schemes.

The directors of Acosta RH Limited are considered to be the key management of the Company. The emoluments of
the directors are disclosed in the Group’s consclidated financial statements. As such, no additional key management
remuneration disclosures are required. No other transactions with key management personnel occurred during the
year.

5 Staff numbers and costs

The average number of persons, including executive directors, employed by the Company during the year was as
follows:
Number of employees

2022 202t

Management and administration 59 59
Production and sales 644 493
703 552

13
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Notes (continued)
5 Staff numbers and costs (continued)

The aggregate payroll costs of these persons were as follows:

2022 2021

£000 £000

Wages and salaries 22919 19,214
Social sceurity costs 1,993 1,569
Pensions ¢usis 701 750
25,673 21,533

6 Other income

Government grants

Grants under the coronavirus job retention scheme of £nil {2021 — £548.748) are included in other income. There are
no unfulfilled conditions or other contingencies attaching to these grants. The company did not benefit directly from
any other forms of government assistance. The grants were recognised in the income statement over the period
necessary to match them with the costs that they were intended to compensate.

Domain sale

In May 2021 the Group sold a domain that was no longer required and received proceeds of £30,000.

7 Interest payable and similar charges
2022 2021
£000 £000
On bank loans and overdrafts 5 10
5 10
8 Taxation

No tax has been recognised in respect of other comprehensive income or other items recognised directly in equity.

Analysis of charge in period

2022 2022 202t 2021
£000 £000 £000 £000
UK corporation tax
Current tax on income for the period 713 251
Adjustment in respect of prior periods - -
Total current tax 713 251
Deferred tax (see note 12)
Origination/reversal of timing differences - 11
Total deferred tax - 11
Total Tax 713 262

14
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Notes fcontinued)

8 Taxation (continued)

Deferred tax assets and liabilities are measured at tax rates that are expected to apply in the pertod when the asset is
reduced or the liability settled, based on tax rates that have been enacted or substantively enacted at the balance sheet
date.

Factors affecting the tax charge for the current period

The current tax charge for the period is higher (2021 higher) than the standard rate of corporation tax in the UK 19%
(2021 19%). The differences are explained below.

Reconciliation of effective tax rate

2022 2021
£000 £000
Current tax reconciliation
Profit on ordinary activitics before tax 3,546 1,198
Current tax charge at 19% (2021 19%3) 674 228
Effects of:
Expenses not deductible for tax purposes 45 34
Temporary timing differences ) -
Group relief 4 -
Total tax expense included in profit or loss 713 262

The Finance Biil 2020 which was substantively enacted on 17 March 2020, reversed the proposed reduction in the
headline rate of corporation tax from 19% to 17% with etfect from 1 April 2020 which was initially set forth in the
Finance Act 2016. The Finance Act 2021 which was substantially enacted on 24 May 2021, increased the rate to 25%
from 1 April 2023. The deferred tax asset at 31 December 2022 has been calculated based on these rates.



Notes (continued)

9 Tangible fixed assets

Cost
At beginning of year
Additions

At end of year

Depreciation
At beginning of year
Charge for the year

At end of year

Net book value
At 31 December 2022

At 31 December 2021

10 Investment in subsidiaries

Plant,
fixtures & IT
equipment
£000

4,931

4,366

219

4,585

The Company had a £1 direct interest at the 31 December 2021 as follows:

Reach Contact Limited
Annual report and unaudited financial statements
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Total
£000

4,702
229

4931

4,366
219

4,585

346

ICountry of Registration [Registered [Class and percentage
Subsidiary undertakings incorporation  [number [Office Principal activity jof shares held
Aspen Marketing Communications  [England and 04230695 Dukes Court, Duke Dormant Ordinary shares 100%
Limited (dissolved 9 August 2022} [Waleg Strect, Woking,

GU21 5BH, UK

Aspen Marketing Communications was dissolved on 9 August 2022.

16



Notes (continued)

11 Debtors

Trade debtors

Amounts owed by group undertakings
Other dehtars

Prepayments and accrued income

UK corporation tax

Deferred taxation

Reach Contact Limited
Annual report and unaudited financial statements
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2022 2021
£000 £000
6,728 6,336
18,053 16,772
191 95
2,243 539
85 -

35 35
27,335 23.777

The amouuts vwed by group undertakings are non-interest hearing. unsecured, intra-group loans, which are receivable

on demand.

12 Deferred Tax

The elements of deferred taxation are as follows:

Other timing differences

Deferred tax assect

The movement in the deferred tax balance during the year is as follows:

Opening balance
P&L dcebit relating to timing difterences

Cleosing balance

2022 2021
£000 £000
35 35
35 35
2022

£000

35

35

17



Notes (continued)

13 Creditors: ameunts falling due within one year

Reach Contact Limited
Annual report and unaudited financial statements
For the year ended 31 December 2022

2022 2021
£000 £000
Trade creditors 977 659
Amounts owed to group undertakings 13,211 12,867
Taxation and social security 1,197 1,148
UK corporation tax - 88
Accruats and deferred income 5,047 5,308
20,432 20,070
14 Financial instrumeunts

Carrying amount of financial instruments 2022 202t
] _ o £600 £000

The carrying amounts of the financial assets and financial liabilities include:
Asscts measured at cost less impairment 26,563 23,313
Liabilities measured at amortised cost 17,322 16,840

Financial assets are the Company’s trade debtors, amounts owed by group undertakings, accrued income and other
debtors. Financial liabilities are the Company’s trade creditors, other creditors, accruals and amounts owed to group

undertakings.

15 Operating leases

Non-cancellable operating lease rentals are payable as follows:

2022 2021
£000 £000
Less than one year 1,733 1,216
Between one and five vears 1,828 1,027
3,561 2.243

During the year £2,040,958 was recognised as an expense in the profit and loss account in respect of operating leases
(2021: £2,100.433).

16 Pension scheme

The Company operates a defined contribution pension scheme. The pension charge for the year represents
contributions payable by the Company to the scheme and amounted to £761,164 (2021: £750,211).

There were £109,513 of outstanding contributions at the beginning of the financial year and £128.974 of outstanding
contributions at end of the financial year (which were paid in January 2023).
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Reach Contact Limited
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Notes (continued)

17 Share Capital and reserves
2022 2021
£000 £000
Allotted, called up and fully paid capital: |,848 ordinary sharcs of £1 cach 2 2

Rctained carnings represent the cumulative net gains and losses recognised in the Statement of comprehensive income,
net of dividends paid.

Share premium represents the excess of amounts paid for shares above the nominal value.

18 Ultimate parent company and parent undertaking of larger group of which the Company is a member

Elliott International LP, incorporated in the United States of America, became the ultimate controlling interest on 31
December 2019. Prior to this the ultimate controlling intercst since 3 February 2017 was Cariyle Partners VI Holdings,
L.P. which is incorporated in the United States of America.

The Company is a subsidiary undertaking of Awesomecorp Limited, a company incorporated in England and Wales.

The largest group in which the results of the Company are consolidated and publicly available is that headed by Acosta
RH Limited, an intermediate parent company incorporated in England and Wales. The consolidated financial
statements of the Group may be obtained from the Company Secretary at Dukes Court, Duke Street, Woking, Surrey
GU21 SBH.

19 Related party transactions

The Company has taken advantage of the exemption conferred by FRS 102 not to disclose transactions with members
of the group headed by Acosta RH Limited on the grounds that 100% of the voting rights in the Company are
controlled within that group and the Company is included in consolidated financial statements.

There were £160,316 expenses paid by an intermediate parent, Acosta Inc, on behalf of the Company during the year
ending 31 December 2022 (2021: £83,861). There were £616,912 in expenses paid by the Company on behalf of
Acosta Inc, during the year ending 31 December 2022 (2021: £345,065). In the year ending 31 December 2022, £nil
(2021: £1,500,000) of cash was transferred to Acosta Inc, which carries no interest and is repayable on demand. The
amount owed by Acosta Inc at 31 December 2022 was £3,205,522 (2021: £2,748.926).
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