Company Registration Number 1000450

MITIE CLEANING (SOUTH WEST) LIMITED

Report and Financial Statements

52 week period ended 3 April 2004

Deloitte & Touche LLP
Bristol

g

X FARMROECAR 0366
COMPANIES NOUSE 1410/04




MITIE CLEANING (SOUTH WEST) LIMITED

REPORT AND FINANCIAL STATEMENTS 2004

CONTENTS

Page
Officers and professional advisers 1
Directors’ report 2
[ndependent auditors” repout 5
Frofit and loss account 6
Balance sheet 7
Notes to the financial statements 8




OFFICERS AND PROFESSIONAL ADVISERS

DIRECTORS

M A Freeman

N R Goodman

R McGregor-Snuth
E J Mamning

I R Stewart

SECRETARY

C K Ross

REGISTERED OFFICE

8 Monarch Court
The Brooms
Emersons Green
Bristol

RS1e 7FH

BANKERS
HSBC Bank plc
49 Corn Street
Bristol

RSS9 TPP
AUDITORS

Deloitte & Touche LLP
Bristol

MITIE CLEANING (SOUTH WEST) LIMITED




MITIE CLEANING (SOUTH WEST) LIMITED

DIRECTORS® REPORT

The directors present their report and audited financial statements for the 52 week period ended 3 April 2004,

The financial statements have been made up to 3 April 2004, being a date not more than seven days after the accounting
reference date of 31 March as permitted by Section 223 of the Conipanies Act 1985.

STATEMENT OF DIRECTORS® RESPONSIBILITIES
United Kingdom company law requires the directors to prepare financial statements for each financial year which give a

true and fair view of the state of affairs of the company as at the end of the financial year and of the profit or loss of the
company for that period. [n preparing those financial statements, the directors are required to:

* select suitable accounting policies and then apply themn consistently;

. make judgements and estimates that are reasonable and prudent;

. state whether applicable accounting standards have been followed; and

. prepare the financial statements on the going concern basis unless 1t 18 inappropriate to presume that the

company will continue in business.

The directors are responsible for keeping proper accounting records, which disclose with reasonable accuracy at any
tume the financial position of the company to enable them to ensure that the financial statements comply with the
Companies Act 1985, They are also responsible for the system of intemnal control, safeguarding the assets of the
company and hence for taking reasonable steps for the prevention and detection of fraud and other irregularities.

PRINCIPAL ACTIVITY AND REVIEW OF THE BUSINESS

The principal activity of the company during the financial year remained the provision of cleaning services to industrial
and commercial clients. On 7 March 2004, contracts based in the South West and Midlands regions transferred into the
company from Executive Group Limuted, a feilow subsidiary company.

The company’s business has developed satisfactorily and the directors consider that the company is in a good position to
continue that development.

RESULTS AND DIVIDENDS

The profit for the financial year after taxation amounted to £607.364 (5 April 2003: £520,763}, The directors
recommend that this be dealt with as follows:

52 week 56 week
period ended period ended
3 April 5 April
2004 2003
£ £

Ordinary dividends:
- Final proposed £902 (5 April 2003: £260) per share 902,000 260,000
Transfer (from)/to reserves (294,6306) 260,763
607,364 520,763
2




MITIE CLEANING (SOUTH WEST) LIMITED

DIRECTORS® REPORT (continued)

DIRECTORS AND THEIR INTERESTS
The directors during the financial year and subsecuently were as foilows:

M A Freeman

N R Goodman

E ] Maning

I R Stewart

Ms R McGregor-Smith  (appeinted 7 October 2003)

D M Telling {(resigned 10 October 2003)
J F Saunders {resigned 23 June 2003)
C F Russell (resigned 16 May 2003)

No director had a beneficial interest in the share capital of the company or any other group company during the financial
year, except as disclosed below.

Messrs N R Goodman and I R Stewart and Ms R MeGregor-Smith are directors of MITIE Group PLC, the parent
undertaking, and their interests i the share capital of that company are shown m the financial statements of
MITIE Group PLC.

Other directors’ mterests in the share capital of MITIE Group PLC are as follows:

At 3 April 2004 At S April 2003

2.5p Ordinary shares 2.5p Ordinary shares

No. No.

M A Freeman 124,894 132,594

E I Manning 13,405 13,405
Share Options

Granted Exercised

At 6 April during the period Exercise period during the peried At 3 April

2003 Options Price From To Options Price 2004

M A Freeman (i} 11,705 1,061 £1.20 2008 2009 - - 12,766

(i} 104,000 100,000 £1.32 2007 2014 - - 204,000

E J Manmng 1} 10,885 - - - - - - 10,885

(i 30,000 - - - - - - 30,000

{1y Options under the Savings Related Option Scheme
(iny  Options under the Executive Share Option Scheme

Further details of the MITIE Group PLC Share Schemes are given in the accounts of that company.
PAYMENT POLICY
The company’s policy 1s to comply with the terms of payment agreed with a supplier. Where terms are not negotiated,

the company endeavours to adbere with the supplier’s standard terms. As at 3 April 2004 trade creditors, as a
proportion of amounts invoiced from suppliers for the financial year, represented 19 days (5 April 2003 47 days).

[¥5)




MITIE CLEANING (SOUTH WEST) LIMITED

DIRECTORS® REPORT (continued)

EMPLOYEES

The company offers equal opportunities to all applicants for enployment whatever their sex, race or religion. Disabled
persons are considered for employment, fraining, career development and promotion -on the basis of their attimdes and
abilities in common with all empleyess, providing the disability does not make the particular employment impractical or
the employee unable to conform to the stringent regulations which apply to the operations of the company.

The company recagnises the importance of good cormmumications and employee relationships. In each company there is
a relationship between the Chief Executive of MITIE Group PLC and individual employees in the company. In these
conditions, complex consultative procedures are seldom required to ensure that there is an understanding of the purpose
of the business and the commercial realities of success. Employees are encouraged to become sharcholders through the
Savings Related Share Option Scheme.

AUDITORS

On 1 August 2003, Deloitte & Touche, the company’s auditors transferred their business to Deloitte & Touclie LLP, a
limited liability parmership incorporated under the Limited Liability Partnerships Act 2000, The company’s consent has
heen grven to treating the appointment of Deloitte & Touche as extending to Deleitte & Touche LLP with effect from
1 August 2003 under the provisions of Section 26(5) of the Compames Act 1989. A resolution to reappoint Deloitte &
Touche LLP as the company’s auditors will be proposed at the forthcoming Annual General Meeting.

Approved by the Board of Directors
and signed on behalf of the Board

-~
)

/

C K Ross
Secretary

4 June 2004




Deloitte.

INDEPENDENT AUDITORS® REPORT TO THE MEMBERS OF

MITIE CLEANING (SOUTH WEST) LIMITED

We have audited the financial statements of MITIE Cleaning (South West) Limited for the 52 week period ended
3 April 2004 which comprise the profit and loss account, the balance sheet and related notes 1 to 18. These financial
statements have been prepared under the accounting policies set out therein.

This report 18 made solely to the company’s members, as a body, in accordance with Section 235 of the Companies Act
1985, Qur audit work has been undertaken so that we might state to the company’s members those matters we are
required to state to them in an auditors’ report and for no other purpose. To the fullest extent permitted by law, we do
not accept or assume responsibility fo anyone other than the company and the company’s members as a body, for our
audrt work, for this report, or for the opinions we have formed.

Respective responsibilities of directors and auditors

As described in the statement of directors’ responsibilities, the company’s directors are responsible for the preparation
of financial statements in accordance with applicable United Kingdom law and accounting standards. OQur responsibility
is to audit the financial statements in accordance with relevant United Kingdom legal and regulatory requirements and
auditing standards.

We report to you our opinion as to whether the financial statements give a true and fair view and are properly prepared
in accordance with the Companies Act 1985, We also report if, in our opinion, the directors’ report is not consistent
with the financial statements, if the company has not kept proper accounting records, if we have not received all the
information and explanations we require for our audit, or if information specified by law regarding directors’
remuneration and transactions with the company is not disclosed.

We read the directors’ report for the above period and consider the implications for our report if we become aware of
any apparent nisstatements.

Basis of audit opinion

We conducted our audit in accordance with United Kingdom auditing standards issued by the Auditing Practices Board.
An andit includes exapunation, on a test basis, of evidence relevant to the amounts and disclosures in the financial
statements. It also includes an assessment of the significant estimates and judgements made by the directors in the
preparation of the financial statements and of whether the accounting policies are appropriate to the company’s
circunmstances, consistently applied and adequately disclosed.

We planned and performed our audit 5o as to obtain all the information and explanations which we considered necessary
in order to provide us with sufficient evidence to give reasonable assurance that the financial statements are free from
material misstatement, whether caused by frand or other irvegularity or error. In forming our opinion, we also evaluated
the overall adequacy of the presentation of information in the financial statements.

Opinion

In our opinion the fiancial statements give a true and fair view of the state of the cornpany’s alfairs as at 3 April 2004
and of 1ts profit for the 52 week period then ended and have been properly prepared in accordance with the Companies
Act 1985,

Doldodtin 5 To ot (LP

DELOITTE & TOUCHE LLP
Chartered Accoutants and Registered Auditors
Bristol

4 June 2004




MITIE CLEANING {SOUTH WEST) LIMITED

PROFIT AND LOSS ACCOUNT
52 week period ended 3 April 2004

Notes

TURNOVER 1
Cost of sales

GROSS PROFIT

Administrative expenses

" OPERATING PROFIT 2

(W)

Interest payable
Initerest receivable and sinular income

(PR

PROFIT ON ORDINARY ACTIVITIES BEFORE
TAXATION

Tax on profit on ordinary activities 4

PROFIT ON ORDINARY ACTIVITIES AFTER
TAXATION

Transfer fromy{to) reserves 11

Dividends 5

Continuing operations

52 week
period ended
3 April
2004

£
12,221,333
{9,301,814)
2,919,519
(2,046,861)
872,658
{2,681)
1,569
§71,546

(264,182)

607,364
294,636

(902,000)

56 week
period ended
5 April
2003

£
10,912,257
(8,285,987)
2,626,270
(1,860,239)
766,031
(17,913)

748,118

(227,355)

520,763
(260,763)

(260,000}

There are no recognised gains and losses for the current or preceding financial year other than as stated in the profit and
loss account. Accordingly, no separate statement of total recognised gains and losses is presented.




BALANCE SHEET
At 3 April 2004

FIXED ASSETS
Intangible assets
Tangible assets

CURRENT ASSETS
Debtors
Cash at bank and in hand

CREDITORS: AMOUNTS FALLING DUE
WITHIN ONE YEAR

NET CURRENT ASSETS

NET ASSETS

SHARE CAPITAL AND RESERVES

Called up share capital

Share prempum account
Profil and loss account

TOTAL EQUITY SHAREHOLDERS’ FUNDS

Notes

10

11

12

MITIE CLEANING (SOUTH WEST) LIMITED

At 3 April 2004
£ £

97,812
638,279

736,091

(3,287,869)

55,591

791,682

1,000
3,375
787,307

791,082

These financial statements were approved by the Board of Directors on 4 June 2004.

Signed on behalf of the Board of Directors

N7 ooden

N R Goodman
Director

At 5 April 2003

£

2,385,271
234,936

2,620,207

(2,122,875)

£

588,986

588,986

497,332

1,086,318

e

1,000
3,375
1,081,943

1,086,318

e




MITIE CLEANING (SOUTH WEST) LIMITED

NOTES TO THE FINANCIAL STATEMENTS
52 week period ended 3 April 2004

ACCOUNTING POLICIES
Accounting convention

The financial statements are prepared under the historical cost convention and are prepared in accordance with
applicabie United Kingdom accounting standards.

Cash tlow statement

The company has taken the exemption from the requirement to prepare a cash flow statement, as it is included
within the consolidated financial statements of MITIE Group PLC and greater than 90% of the voting rights of
the company are held by MITIE Group PLC.

Turnover

Turnover represents the total, excluding sales taxes, receivable in respect of goods and services supplied. All
turnover arises within the United Kingdom, from the company’s principal activity.

Intangible fixed assets

Goodwill arising on the acquisition of subsidiary undertakings and businesses (representing the excess of the
fair value of the consideration given over the fair value of separable net assets acquired) is capitalised and
amortised over a period of 20 yvears and provision is made for any impairment.

Tangible fixed assets and depreciation

Tangible fixed assets are stated at cost less depreciation. Depreciation 1s provided on all tangible fixed assets
at rates calculated to write off the cost, less estimated residual value, of each asset on a straight-line basis gver
its expected life, as follows:

Plant, equipment and office equipment 3 io 5 years
Motor vehicles 4 years

Leasing commitments
Rentals paid under operating leases are charged against income on a straight-line basis over the lease term.
Deferred taxation

Deferred tax is provided in full on timing differences that result i an obligation at the balance sheet date to pay
more 1ax. or a right to pay less tax, at a future date, at rafes expected to apply when they crystallise based on
current tax rates and law. Timing differences arise from the inclusion of items of income and expenditure in
taxation computations in periods different from those in which they are included in the financial statements.
Deferred tax is not provided on tuning differences arising from the revaluation of fixed assets where there is no
conmumitment to sell the asset, or on unrenitted earmings of subsidiaries and associates where there is no
commitment to remit these earnings, Deferred tax assets are recognised to the extent that it is regarded as more
Iikely than not that they will be recovered. Deferred tax assets and liabilities are not discounted.

Pension costs

Pension costs represent amounts paid t¢ one of the group’s pension schemes. Details of the schemes are given
in the financial statements of MITIE Group PLC.




MITIE CLEANING (SOUTH WEST) LIMITED

NOTES TO THE FINANCIAL STATEMENTS
52 week period ended 3 April 2604

2.

OPERATING PROFIT is stated after charging/(crediting):

Depreciation

Amortisation

Operating lease rentals - land and buildings
Hire of plant and equipment

Auditors’ remuneration - audit services
Profit on disposal of tangible fixed assets

INTEREST

Interest payable

Bank overdraft (and other borrowings) due within five years

Interest receivable

Other interest

52 week
period ended
3 April

2004

£

261,118
1,139
65,250
4,143
5,000
(15,781)

52 week
period ended
3 April

2004

£

2,681

e

1,569

56 week
period ended
5 April

2003

£

283,422

70,269
4,869
4,800

(16,098)

e

56 week
period ended
3 April

2003

£

17,913

—_—

far]




MITIE CLEANING (SOUTH WEST) LIMITED

NOTES TO THE FINANCIAL STATEMENTS
52 week period ended 3 April 2004

4, TAX ON PROFIT ON ORDINARY ACTIVITIES 52 week 56 week
period ended  period ended

3 April 5 April

2004 2003

(a) Analysis of charge in period £ £
United Kingdem corporation tax at 30% (2003: 30%) 255,960 227911
Adjustment in respect of prior periods (9,740} (834)
Total current tax {note 4(b}) 246,220 227,077

Deferred taxation:

Timing differences - origination and reversal 8,527 {620)
Adjustment in respect of prior periods 9,435 §98
Tax on profit on erdinary activities 264,182 227355

(b) Factors affecting tax charge in period

The tax assessed for the period differs from that resulting from applying the standard rate of carporation tax in
the UK of 30% {2003: 30%). The differences are as follows:

£ £
Profit on ordinary activities before tax 871,546 748,118

£ £
Tax at 30% thereon 261,464 224 435
Expenses net deductible for tax purposes 3,023 2,856
Capital allowances in excess of depreciation {4,942) 5,449
Profit on disposal of tangible fixed assets (4,734) (4,829
Other tinung differences 1,149 _
Adjustment in respect of prior periods {9,740) {834)
Current tax charge for the period (note 4{a}} 246,220 227,077
{c) Factors aifecting future tax charges
The company is not aware of any matters that will materially affect the future tax charge.

10




MITIE CLEANING (SOUTH WEST) LIMITED

NOTES TO THE FINANCIAL STATEMENTS
52 week period ended 3 April 2004

5, DIVIDENDS 52 week 56 week
period ended  period ended
3 April 3 April
2004 2003
£ £
Ordinary:
Final proposed of £902 (5 April 2003: £260) per share 902,000 260,000
6. INTANGIBLE FIXED ASSETS
Goodwili
£
Cost
At 6 April 2003 -
Transfers in 148,454
At 3 Apnl 2004 148,454

Amortisation
AL 6 April 2003 -
Transfers i 49,503

Ameortised i financial year 1,139
At 3 April 2004 50,642
Net book value

At 3 April 2004 97,812

A5 April 2603 -

During the financial year, porchased goodwill was transferred from Executive Group Limited, a fellow
subsidiary, as part of the transfer of some of the trade and assets of that company.

11




NOTES TO THE FINANCIAL STATEMENTS

52 week period ended 3 April 2004

7.

TANGIBLE FIXED ASSETS

Cost

At G April 2003
Additions

Group transfers in
Group transfers out
Disposals

At 3 April 2004
Depreciation

At 6 April 2003

Charge for the financial year
Group transfers in

Group transfers out
Disposals

At 3 April 2004
Net book value
At 3 April 2004

At 5 Apnl 2003

Capital commitments

At 3 April 2004 the directors had authorised capital expenditure of nil {2003: nil),

DEBTORS

Trade debtors

Amounts owed by group undertakings
Prepayments and acerued income

Deferred tax asset

MITIE CLEANING (SOUTH WEST) LIMITED

Office Plant and Motor
equipment equipment vehicles
' £ £ £
124,805 593,062 718,736
4,456 128,745 175,542
1,923 8,725 68,279
- - {(37,505)
{20,603) (71,173) (288,625)
110,581 659,359 636,427
95,881 281,219 470,517
14,688 124,509 121,921
227 1,114 34,203
- - (18,084)
(20,603) (71,173) (266,331)
90,193 335,669 342,226
20,388 323,090 294 201
28,924 311,843 248,219
3 April

2004

£

2,078,960

1,250,098

14,027

3,343,085

—_——

Total
£

1,436,603

308,743

78,027
(37,505)
(380,401)

1,406,367

847,617

261,118

35,544
(18,084)
(358,107)

768,088
638,279

588,986

5 April
2003
£

1,358,564
989,797
4,921
31,989

2,385,271

12




MITIE CLEANING (SOUTH WEST) LIMITED

NOTES TO THE FINANCIAL STATEMENTS
52 week period ended 3 April 2004

8. DEBTORS (continued)
The deferred tax asset recognised in the financial statentents is analysed as follows:
3 April

2004
£

Negative accelerated capital allowances 12,573
Short-term timing differences 1,454

14,027

5 April
20603
£

31,989

31,989

The directors are of the opinion that suitable profits will be available in the periods in which these differences
will reverse, The amount charged to the profit and loss account in the financial year was £17,962 (5 April

2003: £278).

Following a review of the balance sheet classifications, individual balances have been reclassified. As a result,
deferred income of £343,012 has been reclassified out of trade debtors into accruals and deferred income in the

prior financial year to provide consistent coniparatives.

0, CREDPITORS: AMOUNTS FALLING DUE WITHIN ONE YEAR 3 April
2004

£

Bank overdraft 590,003
Trade creditors 499771
Amounts owed to group undertakings : 136,791
Corporation tax 125,363
Other taxes and social security costs 295,280
Other creditors 10,109
Accruals and deferred income 728,552
Proposed dividend . 902,000

3,287,869

5 April
2003

587,257
43,788
77,611

455,662

9,570

688,987

260,000

2,122,875

Following a review of the balance sheet classifications, individual balances have been reclassified. As a result,
the net wage accrnal of £204,272 has been reclassified out of trade creditors into accruals and deferred income
in the prior financial year te provide consistent comparatives. Accruals and deferred income has also been

affected by the reclassification described in note 8.

13




NOTES TO THE FINANCIAL STATEMENTS
52 weel period ended 3 April 2004

10.

11.

12.

CALLED UP SHARE CAPITAL

Authorised

1,000 £1 Ordinary shares

Allotted and fully paid
1,000 £1 Ordinary shares

PROFIT AND LOSS ACCOUNT

At 6 Apri} 2003
Transfer from reserves

At 3 April 2004

RECONCILIATION OF MOVEMENTS IN SHAREHOLDERS® FUNDS

Profit for the financial year

Dividends

Net (reductionaddition to shareholders’ funds
Opening shareholders’ funds -

Closing shareholders’ funds

3 April
2004

1,000

far]

1,000

£

1,081,943

(294,636)

787,307

52 week
period ended
3 April

2004

£

607,364
(902,000)

(294.636)
1,086,318

791,682

——

MITIE CLEANING (SOUTH WEST) LIMITED

5 April
2003

1,000

far]

1,000

56 week
period ended
5 April

2003

£

520,763
{260,000)

260,763
825,555

1,086,318

ESa——
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MITIE CLEANING (SOUTH WEST) LIMITED

NOTES TO THE FINANCIAL STATEMENTS
52 week period ended 3 April 2004

13.

14.

FINANCIAL COMMITMENTS

Operating leases

At 3 April 2004 the company had annual commitments under non-cancellable operating leases as follows:

Land and buildings 3 April
2004
£

Expiry date:

-~ within one year 54,750
- after five years 10,500
65,250

Commitments on behalf of group undertakings

5 April
2003
£

65,250

65,250

The company is party with other group undertakings to cross-guarantees of each other’s bank overdrafts. As at

3 April 2004, the overall commmtrnent was nil (5 April 2003: pil).

DIRECTORS

The directors received no remuneration in the cwrent financial year or preceding fimancial year in respect of

their services to this company.

Messrs N R Goodman and I R Stewart and Ms R McGreger-Smith are directors of MITIE Group PLC and
emoluments and pension details are disclosed 1n the group accounts. Mr M A Freeman and Miss E J Manning
are paid for their services by MITIE Cleaning (Southern) Limited and MITIE Cleaning Limited respectively.

It i3 not practicable to allocate thelr renmmeration between their services as directors of MITIE Cleaning (South

West) Limited and their services as directors of other group companies.
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MITIE CLEANING (SOUTH WEST) LIMITED

NOTES TO THE FINANCIAL STATEMENTS
52 week period ended 3 April 2004

15.

16.

17.

18.

EMPLOYEES
Number of employees

The average number of persons (including directors) employed by the company during the financial year was:

52 week 56 week

period ended  period ended

3 April 5 April

2004 2003
No. No.

Site labour 1,129 1,243
Administration and management 46 45
1,175 1,288

Employment costs £ £
Wages and salaries 7,687,320 7,843,131
Social secunty costs 443 341 390,269
Other pension costs 24,146 25,543
8,154 807 8,258,943

FENSION ARRANGEMENTS

The company participates in the MITIE Group PLC Pension Scheme. This is a defined multi-employer
scheime, the assets and liabilities of which are held independently from the group. The company is unable ta
identify its shave of the underlying assets and liabilities of the scheme and accordingly accounts for the scheme
as if it were a defined contribution scheme.

Contributions to the scheme for the period are shown in note 15 and the agreed confribution rate for the next 12
months is 10% {2003:10%} and 7.5% (2003: 7.5%) for the group and employees respectively.

An updated FRS17 valuation of the scheme as at 31 March 2004 indicated that the scheme was 85% funded.

RELATED PARTY TRANSACTIONS

As a wholly owned subsidiary of MITIE Group PLC, MITIE Cleanmg (South West) Limited, has taken
advantage of the exemption from the requirement to disclose related party transactions with MITIE Group PLC
and companies within the group.

PARENT UNDERTAKING AND CONTROLLING PARTY
The directors regard MITIE Group PLC, a company registered in Scotland, as the company’s ultimate parent
undertaking and controiling party. MITIE Group PLC is both the smallest and Jargest group for which group

accounts are prepared. Copies of the group financial statements can be obtained from the Company Secretary
at the registered office,
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