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A0 L0 25/%”0

In accordance with ]
Section 854 of the AR01 BLUEP{RINT
Companies Act 2006 OneWorld

Annual Return

{For returns made up to a date on or after ‘l\}aober 2011)

A fee 1s payable with this form You can use the WebFilinc Qg

Please see "How to pay’ o the Please go to www companiclis

last page @

J What this form s for What this form 15 NOT follied . |

You may use this form to confirm You cannat use this form tofe A25 (;‘;‘:STSIXBFT

that the company information 1s notice of changes to the coll COMP 2015 #N

correct as at the date of this return officers, reqistered office aid A fxgng?UsE

You must file an Annual Return at company type or informat ke A22 25/ Q

least once every year relating to the company re, COMPA!?.I?é ZSO:I%US #277

E

Part 1 Company details

The section must be completed by all compantes

* Filiing in this form
Please complete in typescript or in
bold black capitals

All fields are mandatory untess
spectfled or indicated by *

Company details

Company number

[oledef=la07] [

(‘T)ompany name in full |The Co-operative Bank plc/

v

@ Company name change
If your company has recently
changed its name, please provide
the company name as at the date of
this retum

Return date

Please give the annual return made up date The return date must not be a future
date The annual return must be delivered within 28 days of the date given below

It you would hke the company’s made up date to be earlier than 1 Gctober 2011,
please complete the ARO1 appropriate for earlier made up dates

Date of this return @

A - - /
[ofs Tol's fafofafs 7

@Date of this return
Your company's return date
15 usually the anruversary of
incaTporation or the anmversary
of the last annual return filed at
Comparnes House You may choose
an aarliar raturn dara hut it mct nos

be a later date

Classification code 1

Principal business activity

Please show the trade classification code number(s} for the principal
actwity or activities ©

ooannd

Classification code 2

Classification code 3

Classification code 4

If you cannot determine a code, please give a bnef descnption of your
business activity below

Pancipal actmty
description

Banking and Related Activit:ies

©Prinarpal business activity
You must provide a trade
classification code {SIC code 2007)
o a description of your company's
main business in this section

A full list of the trade classification
codes are available on our website
www companieshouse gov uk

CHFPO10
10/11 Version 50




ARO1

Annual Return
{For returns made up to a date on or after 1 October 2011}

Company type®

Please confirm your company type by ticking the appropnate box befow {only
one box must be ticked)

@ Company type
H you are unsure of your company
type, please check your latest

Public mited company certificate of iIncorparation or our
{1 Pnvate company himited by shares website
(] Prvate company hmited by guarantee www companieshouse gov uk
[ Prwvate company hmited by shares exempt under section 60
[J  Private company himited by guarantee exempt under section 60
{7} Pnvate unlimited company with share capital
{1 Prwate unlimited company without share capital
Registered office address/ o
Building name/number ] PO Box 101 / @ Change of registered office
This must agree with the address
Street I 1 Balloon Street that 1s held on the Companies House

Post town Manchester
County/Region |
Postcode M|6]|¢0C | 4 Fi P [

record at the date of this return

If the registered office address has
changed, you should complete form
ADO1 and submit 1t together with
this annual return

Single alternative inspection location (SAIL) of the
company records (if applicable)®

Buiiding name/number 1

©SAIL address
This must agree with the address

Street that 1s held on the Companies House
record at the date of this return
If the address has changed, you
Post town should compfete form ADC2 and
submit 1t together with this annual
County/Region | return
Posicode HEEENERE
A7 Location of company records @

Please tck the appropnate box 1o indicate which records are kept at the SAIL
address in Section A6

Register of members.

Register of directors

Dwectors’ service contracts

Directors’ indemnities

Register of secretanes,

Records of resolutions et

Contracts relating to purchase of own shares

Documents relating to redemption or purchase of own share out of
capital by private company

Register of debenture holders

Report to members of outcome of investigation by public company into
Interests in 1ts shares

Register of interests in shares disclosed to public company

Instruments creating charges and register of charges England and Wales
or Northern Ireland

Instruments creating charges and register of charges Scotland

0O 0o . OoCooonic

OLlocation of company records
If the company records are held at
the registered office address, do not
tick any of the boxes n this section

Certain records must be kept by
every company while other records
are only kept by certain company
types where appropriate

If the records are not keps at the
SAIL address, they must be available
at the registered office

if any of the company records have
moved from the segistered office

to the address in Section AG since
the last annual return, you must
complete form ADO3 and submut it
together with this annual return L

CHFPO10
10/11 Verston 5 ¢




ARO1

Annual Return
{For returns made up to a date on or after 1 October 2011)

Part 2 Officers of the company

This section should include details of the company at the date to which this Continuation pages
annual return 1s made up Please use a continuation page
1f you need to enter more officer
+ For a secretary who 15 an individual, go to Section B1 detanls
4 For a corporate secretary, go to Section C1
< For a director who 1s an indvidual, go to Section D1
4 For a corporate director, go to Section E1
Secretary
m Secretary’s details @
Please use this section to hist all the secretanes of the company @Secretary appointments
For a corporate secretary, complete Section C1-C4 You may not use this form ta
appoint a secretary To do this,
Title* ! please complete form APO3 and
submit 1t together with this annual
Full forenamets) Brona Rose retum
Corparate detaiks
Sumname McKeown Please use Section C1-C4 to enter
Former namefs) @ | corporate secretary details
Secretary details
| All details must agree with those
previously notrfied to Companies
House If you have made changes
since the last annual return and
have not notified us, please
complete form CHO3
BFormer name(s)
Please provide any previous names
which have been used for business
purposes during the period of
this return Married women do
not need to give former names
uniless previously used for business
purpeses
Secretary's service address ©
Building name/number l c/o Becretariat ©Service address
If you have previously notified
Street I 4th Floor, Miller Street Tower Companies House that the service
address 1s at ‘The Company's
’ Milier Street / Registered Office’, please state ‘The
Company's Registered Office’ in the
Post town lManchester address
County/Region l England This information wil! appear on the
public record
Postcode M |6 |0 0|A|L
Country England

CHFPD10
111 Verston 5 0




ARO1

Annual Return
(For returns made up to & date on or after 1 October 2011)

Corporate secretary

Corporate secretary’s details @

Please use this section to list all the corporate secretartes of the company

Corporate body/firm
name

Building namefnumber

Street

Post town

County/Region

Postcode

|
|
|
|
|
|
|
|

(Trrrri

Country

@ Corporate secretary
appointments
You cannot use this form to appoint
a corporata secretary To do this,
please complete form APO4 and
submit it together with this annual
return

Corporate secretary details

All details must agree with those
previously notified to Companies
House If you have made changes
since the last annual return and have
not natified us, please complete
form CHO4

This information will appear on the
public record

Location of the reqistry of the corporate body or firm

is the corporate secretary registered within the European Economic Area (EEA)?
%+ Yes Complete Section C3 enly
% No Complete Section C4 only

EEA companies @

Please give detalls of the register where the company file is kept {(including the
relevant state) and the registration number in that register

Where the company/
firm 1s registered @

Registration number

@EEA
A full list of countries of the EEA can
be found in our guidance
www companieshouse gov uk

©This is the register mentioned in
Article 3 of the First Company Law
Directive {68/151/EEC)

Non-EEA companies

Please give details of the legal form of the corporate body or firm and the law
by which it 15 governed If applicable, please also give detadls of the register
in which 1t 1s entered {including the state) and its registration number 1n that
register

Legal form of the
corporate body
or firm

Governing law

If applicable, where
the company/firm 15
registered @

If applicable, the
registratton number

|
|
|
|
|

@ Non-EEA
Where you have prowided details of
the register {including state) where
the company or firm s registered,
you must also provide its number in
that register

CHFPO10
111 Version 5 0




ARO1

Annual Return
(For returns made up to a date on or after 1 October 2011)

Director
m Director’s details @
Please use this section to list all the directors of the company ©Director appomtments
For a corporate director, complete Section E1-E4 You cannot use ths form to
appomt a director To do this, please
Title* Mr complete form APOT and subrt it
together with this annual return
Full forename(s) | John Duncan Corporate details
Please use Section E1-E4 {0 enter
Surname [ Baines ./ corporate duector details

Former name(s)®

Country/State of United Kingdom
residence
Nationahty Bratish

Date of birth ‘“0 F ,TF F[’?FF

Business occupation !C’hlef Financial Officer

Director details

All details must agree with those
previously notified ta Companies
House {f you have made changes
since the last annual return and
have not notified us, please
complete form CHO1

@ Former name(s)
Please provide any previous names
which have been used for business
purpesas during the period of

(if any) [ this return Marned women do
not need to give former names
unless previously used for business
purposes

Director’s service address®

Building name/number I c/o Secretariat / ©5ervice address
If you have previousty notified

Street l 4th Floor, Miller Street Tower I/ Compantes House that the service
address 15 at ‘The Company s

Miller Street Registered Office’, please state "The

Company's Registered Office’ in the

Post town Manchester address

County/Region | England This information will appear on the
public record

Postcode |M 5|0 Io A]Ll

Country I England

CHFPO10
1311 Version 50




Director

ARO1

Annua! Return
(For returns made up to a date on or after 1 October 2011)

Director's details @

Please use this section to list all the directors of the company
For a corporate director, complete Section E1-E4

Title™

‘Mr

Full forename(s)

‘Nlall

Surname

‘ Booker \/

Former name(s)@

Country/State of United Kingdom

residence

Nationality Britaish

Date of birth |d1 1“5 "o |"'9 FFFF

Business occupation | Chief Executive

(if any)

@ Director appointments
You cannot use this form to
appoint a drrector To do this, please
complete form APO1 and submit it
tagether with this annual return

Corperate details
Please use Section E1-E4 to enter
corporate director details

Director details

All detarls must agree with those
previously notified to Companies
House If you have made changes
since the fast annual return and
have not notified us, please
complete form CHO1

@O Former name(s)
Please prowide any previous names
which have been used for business
purposes during the period of
this return Married women do
not need to give former names
unless previously used for business
purposes

Director’s service address©

Building namelnumberl c/o Secretariat

Street | 4th Floor, Maller St:/reet Tower
[Mlller Street /

Post town | Manchester

County/Region ’ England

Postcode i M 'T‘_O_|_|—O_|T|T|—

Country ‘ England

©Service address
1f you have previously notsfied
Comparnies House that the service
address 15 at ‘The Company's
Registered Office’, please state ‘The
Company’s Registered Office’ in the
address

This information will appear on the
publec record

CHFPO10
10/11 Version 5 0




In atcordance with
Section 854 of the
Companies Act 2006

Director

ARO1 - continuation page

Annual Return
{For returns made up to a date on or after 1 October 2011}

o1

Director’s details @

Please use this section to list all the directors of the company
For a corporate director, complete Section E1-E4

Title*

|Mr

Full forename(s)

| Charleg Norman

Surname

| Bralver /

Former name(s)@

Country/State of United States

residence

Nationahty American

Date of birth |"2 "1 l'“o !“‘4 l’:L Yo |'s |"2

Business occupation

(if any)

| Company Director

@Director appointments
You cannot use this form to
appant a director To do ths, please
camplete form APO1 and submit 1t
together with this annual return

Corporate details
Please use Section E1-E4 to enter
corporate diector details

Director details

All details must agree with those
previously notified to Companies
House If you have made changes
since the tast annual rewrn and
have not notified us, please
complete form CHOA

@ Former name(s}
Please provide any previous names
which have been used for business
purposes duning the period of
this return Marrsed women do
not need to give former names
unless previously used for business
purpases

Director's service address ®

Building name/number l c¢/o Secretariat

Street [4th Floor, Miller Street Tower
Miller Street /

Post town Manchester \/

County/Region I England

Postcode ] M |T|T|_|T|T]T’_

Countty England

© Service address
If you have previously notified
Companies House that the service
address 1s at ‘The Company’s
Registered Office’, please state ‘The
Company's Registered Office” in the
address

This information will appear on the
public record

CHFPO10
10/11 Version 50




in accordance with
Section 854 of the
Companies Act 2006

Director

ARO1 - continuation page

Annuai Return
{For returns made up to a date on or after 1 October 2011)

Director's details @

Please use this section to list all the directors of the company
For a corporate director, complete Section E1-E4

Title™

Msa

Full forename(s)

Laura Martine

Surname

|Carstensen /

Former name(s)©

Country/State of Un:ted Kingdom

residence

Nationality Bratish

Date of birth |"1 Idl "y 5“’1 I"l s 'e l‘o

Business occupation
(f any)

Company Director

O Director appointments
You cannot use this form to
appoint a director To do ths, please
complete form APO1 and submit it
together with this annual return

Corporate details
Please use Section EY-E4 ta enter
corporate director details

Director details

All details must agree with those
previously notified to Companies
House If you have made changes
smce the last annugl retum and
have not notified us, please
complete form CHO

@Former name(s)
Please provide any previous names
which have been used for business
purposes during the penod of
this return Married women do
not need to give former names
unless previously used for busmess
purposes

Director’s service address @

Building namelnumber| ¢/o Secretar:iat

Street |4th Floor, Miller Street Towexr
lMlller Street /

Post town | Manchester

County/Region | England

Postcode | M F[TI_ITITITF

Country I England

©Service address
1 you have previously notified
Companies House that the service
address is at 'The Company's
Registered Office, please state ‘The
Company's Registered Office’ in the
address

Ths information wit appear on the
public record

CHFPO10
10/11 Version 50




In accordance with
Section 854 of the
Companies Act 2006

Director

ARO1 - continuation page

Annual Return
{For returns made up to a date on or after 1 October 2011)

Director’s details @

Please use this section to list all the directors of the company
for a corporate director, complete Section E1-E4

Title*

Mr

Full forename(s)

|R1chard
Ve

Surname

|C‘oates k/

Former name(s)®

Country/State of United Kingdom

residence

Nationality Braitish

Date of birth !"2 Ids "o I’“g I'l l*g l"s |’1

Business occupation IC'ompany Director

(if any)

@ Director appointments
You cannot use this form to
appoint a director To do this, please
complete form APO1 and submit 1t
together with this annual return

Corporate details
Please use Section E1-E4 1o enter
corporate director detaiis

Director details

All detarls must agree with those
previously notified to Compantes
House If you have made changes
since the [asi annual return and
have not notified us, please
complete form CHO1

6 Former name(s)
Please provide any previous names
which have been used for business
purposes during the period of
this return: Married women do
not need to give former names
unless previously used for business
purposes

Director’s service address ©

Building namelnumberl c/o Secretariat

Street |4th Floor, Miller Stgeet Tower
Miller Street \/

Post town Manchesterxr

County/Region | England

Postcode | M [?l—o_[—vl_o—,T’T]_

Country | England

6 Service address
If you have previously notified
Companies House that the service
address s at 'The Company's
Registered Office , please state ‘The
Company’s Registered Office’ in the
address

This information wilt appear on the
public record

CHFPO10
10/11 Version 50




In accordance with
Secuon 854 of the
Companies Act 2006

Director

ARQO1 - continuation page

Annual Return
{For returns made up to a date on or after 1 October 2011}

Director's details @

Please use this section to list all the directors of the company
For a corporate director, complete Section E1-E4

Title™

IMr

Full forename(s)

IRlchard Graeme Barclay

Surname

| Hardie /

Former name(s)@

Country/State of United Kingdom

residence

Nationality Scottish

Date of birth I“o |“9 |"‘0 |'“8 |’1 ["9 1‘6 1

Business occ upation

(f any)

Company Director

@Director appointments
You cannot use this form to
appoint a director To do this, please
complete form APG1 and submut it
together with this annual return

Corporate details
Please use Section E1-E4 to enter
corporate director detatls

Director details

All details must agree with those
previously notified to Companies
House If you have made changes
since the last annual return and
have not notified us, please
complete form CHOY

@ Former name(s)
Please provide any previous hames
whech have been used for business
purposes during the perod of
this return Married women do
not need to give former names
untess previously used for bustness
purposes

Director’s service address©

Building namelnumber! c/o Secretariat

Street |4th Floor, Miller Street Tower
Miller Street /

Post town Manchester

County/Region l England

Postcode I M l?ﬁlilTFITr

Country England

©Service address
If you have previously notified
Companies House that the service
address 1s a1 ‘The Company's
Regsstered Office’, please state ‘The
Company's Registered Office’ in the
address

This information will appear on the
public record

CHFPO10O
10111 Version 50




In accordance with
Secuon 854 of the
Companies Act 2006

Director

ARO1 - continuation page

Apnual Return
(For returns made up to a date on or after 1 October 2011)

Director’s details @

Please use this section to hist all the directors of the company
For a corporate director, complete Section E1-E4

Title™ Mr
Full forenameds) ’ Dennis
y
Surname |Holt 1/
Former name(s)®
Country/State of United Kingdom
residence
Nationality British
Date of brth I"z ) ™ "“o |‘1 I'9 |‘4 'g

Business occupation

(f any}

Company Director

@ Director appointments
You cannot use this form to
appoint a director To do this, please
complete form APO1 and submit it
together with this annual return

Corporate details
Please use Section E1-E4 to enter
corporate director details

Directer details

All details must agree with those
previously natified to Companies
House If you have made changes
since the last annual return and
have nat notified us, please
complete form CHO1

@ Former name{s}
Please provide any previous names
which have been used for business
purposes during the penod of
this return Marnied women do
not need to give former names
unless previously used for business
purpeses

Director’s service address ©

Building name/number I c/o Secretariat

Street ] 4th Floor, Miller Street Tower
Miller Street /

Post town Manchester

County/Region I England

pase % [+ [e [ [o[x[o

Country England

O Service address
If you have previously notified
Companies House that the service
address 15 at ‘The Company's
Registered Office’, please state 'The
Company s Registered Office’ in the
address

This :nformation will appear on the
publc record

CHFPQ10
10/11 Version 50




In accordance with
Secton 854 of the
Comparues Act 2006

Director

AR01 - continuation page

Annual Return
(For returns made up to a date on or after 1 October 2011)

Director's details ©

Please use this section to hist all the directors of the company
For a corporate director, complete Section E1-E4

Title*

|MIS

Full forename(s)

| Maureen

Surname

| Laurie /

Former name(s)@

Country/State of United Kingdom

residence

Nationality British/Canadian

Date of birth |°'2 iy "o |7 "1 |"9 g '3

Business occupation
(if any}

Company Director

@ Director appointments

You cannot use this form to
appoint a director Te do this, please
complete form APO1 and submut it
together with this annual return

Corporate details
Please use Section E1-E4 to enter
corporate director details

Director details

All details must agree with those
previousty notified to Companies
House if you have made changes
since the last annual return and
have not notified us, please
complete form CHO1

@ Former name(s}

Please provide any previous names
which have been used for business
purposes during the penod of

this return Marnied women do

not need to gwe former names
unless prewiously used for business
purposes

Director’s service address @

Building name/number l c/o Secretariat

Street |4th Floor, Miller Street Tower
|M111er Street /

Post town | Manchester

County/Region | England

e ol o[mlel

Country England

©Service address

It you have previously notified
Companies House that the service
address 15 at ‘The Company's
Registered Offtce’, please state The
Company's Registered Office’ in the
address

This information will appear on the
public record

CHFPO10
10/11 Version 50




In accordance with
Section 854 of the
Companies Act 2006

Director

ARO1 - continuation page

Annual Return
{For returns made up to a date on or after 1 October 2011)

Director’s details @

Please use this section to hist all the directors of the company
for a corporate director, complete Section E1-E4

Title™

[ir

Full forenameds)

l William Gennydd

Surname

1 Thomas /

Former name(s)®

Country/State of United Kingdom

residence

Nationality i British

Date of birth o |"4 ® ™ l‘l Y9 |"s |"e

Business occupation
(1if any)

Company Direc¢tor

O Director appointments
You cannot use this form to
appoint a director To do this please
complete form APO1 and submit 1t
together with this annual return

Corporate details
Pleasa use Section E1-E4 to enter
corporate director detatls

Director details

All details must agree with those
previously notified to Companies
House If you have made changes
since the last annual return and
have not notified us, please
complete form CHO1

@ Former name(s}
Please provide any previous names
which have been used for bustness
puiposes during the period of
this return Married women do
not need to give former names
unless previously used for business
purposes

Director’s service address ©

Building name/number | c/o Secretariat

Street |4th Floor, Miller Street Tower
|M111er Street /

Post town | Manchester

County/Regron | England

Postcode | M ITIT(_FITITI—

Country England

© Service address
If you have previously notified
Companies House that the service
address 1s at “The Company's
Registered Office’, please state ‘The
Company's Registered Office” in the
address

This information will appear on the
public record

CHFPO10
10/%1 Version S ¢




In accordance with
Section 854 of the
Companies Act 2006

Director

ARO1 - continuation page

Annual Return
(For returns made up to a date on or after 1 October 2011}

Director’s details ©

Please use this section to list all the directors of the company
For a corporate director, complete Section E1-E4

Title*

Mr

Full forename(s)

l Derek James

Surname

iWe:Lr

Former name(s)®

Country/State of United Kingdom

residence a
Nationality | Bratish

Date of birth ldl ‘s l'“o |’"3 |'1 I"g |"6 I's

Business occupation
Of any)

Company Director

O Director appointments
You cannet use this form to
appoint a director To do this, please
complete form APQ1 and submit it
together with this annual return

Corporate details
Please use Section E1 E4 to enter
corporate director detatls

Owrector details

All details must agree with those
previously notified to Companies
House I you have made changes
since the last annual return and
have not notfied us, please
complete form CHO1

B Former name(s)
Please provide any previous names
which have been used for business
purpesas duning the penod of
this return Married women do
not need to give farmer names
unless previously used for business
purposes

Director’s service address®

Buillding name/number

c/o Secretariat

Street 4th Floor, Miller Street Tower /
Miller Street

Past town Manchester

County/Region I England

ot [ [e[o] [o[a[c]

Country | England

©Service address
if you have previously notified
Companies House that the service
address 15 at 'The Company's
Registered Office’ please state The
Company‘s Registered Office’ in the
address

This informatton wilt appear on the
public record

CHFPO10
10/11 Version 5 0




ARO1

Annual Return
(For returns made up to a date on or after 1 October 2011)

Corporate director

BT

Corporate director's details @

Please use this section to list all the corporate director’s of the company

Corporate body/firm

name

Building name/numbe

Post town

County/Region

|
Street l

T rri

Postcode

Country

@ Corporate director appomtments
You cannot use this form to appotnt
a corporate director To do this,
please complete form AP02 and
submt 1t together with this annual
retumn

Corporate director details

All details must agree with those
previously notified to Companies
House If you have made changes
since the Jast annual return and have
not notfied us, please complete
form CHO2

This informatson will appear on the
publi¢ record

Location of the registry of the corporate body or firm

Is the corporate director registered within the European Economic Area (EEA)?
2 Yes Complete Section E3 only
+ No Complete Section E4 only

EEA companies @

Please give details of the reqister where the company file 1s kept (induding the
relevant state) and the regsstration number in that register

Where the company/

firm 1s registered ® 1

Regsstration number [

OEEA
A full ist of countries of the EEA can
be found in our guidance
www companieshouse gov uk

©This 1s the register mentioned In
Article 3 of the First Company Law
Directive (68/151/EEC)

Non-EEA companies

E ]

Please give details of the legal form of the corporate body or firm and the law
by which it 1s govemed if applicable, please also give details of the register
n which tt s entered (including the state) and its registration number in that
register

Legal form of the

corporate body
of firm

Govemning law

the company/firm 1s
registered @

|
|
|
if applicable, where [
|
|

tf applicable, the
registration number

ONon-EEA
Where you have provided details of
the register (including state) where
the company or firm 15 registered,
you must also prowde its number in
that register

CHFPO1O
10411 Version 50




ARO1

Annual Return
(For returns made up to a date on or after 1 October 2011)

Part 3 Statement of capital ®
Does your company have share capital? @ This should reflect the company's
+ Yes Complete the sections below and the following Part 4 ‘;P"a’ 5‘*“'”5 at the made up date of
+ Ne Go to Part 5{Signature) this annual return
m Share capital 1n pound sterhing (f)

Please complete the table below to show each class of shares held in pound sterling
If all your 1ssued capital is in sterkng, enly complete Section F1 and then go to Section F4

Class of shares Amount paid up on Amount (if any) unpaid Number of shares & Aggregate nominal value @
{E g Ordinary/Preference etc} each share © on each share © o
9 25% Non-Cumulative Irredeemable
Proference Shares 1 o0 0 00 63,700,000]f 63,700,000 00
Ordinary shares 0 05 0 00 251,456,510|f 12,572,825 50
Ordainary shares 2 00 0 00 200,000,000(£ 10,000,000 0O
3
| Totals 515,156,510(f 86,272,825 50
Share capital in other currencies
Please complete the 1able below to show any class of shares held in other currencies
Please complete a separate table for each curency
Currency
Class of shares Amount paid up on Amount {if any) unpaid Number of shares © Aggregate nominal vaiue @
(E 9 OrdinaryiPreference etc) each share & on each share &
Totals
Currency
Class of shares Amount paid up on Amount (f any) unpaid Number of shares © Aggregate norunal value ©
{Eg Ordinary/Preference etc) each share @ on each share @
Totals

E Totais

Please give the total number of shares and total aggregate nominal value of
1ssued share capital

O Total aggregate nomnal value
Please list 1otaf aggregate values in

different currencies separately For
Total number of shares example £100 + €100 + $10etc

Total aggregate
nominal value @

@ Including both the nominal value and any © Number of shares ssued mutuplied by Continuation Pages
share premium nomnal value of each share Please use a Statement of Capital continuation
© Total number of 1ssued shares in this class page If necessary
CHFPRO

10/11 Versien 50




ARO1

Annual Return
(For returns made up to a date on or after 1 October 2011)

r |

Statement of capital {Voting nghts)

Please gwve the prescnbed particulars of nghts attached ta shares for each class
of share shown in the statement of capital share tables in Sections £1 and F2

Class of share

vl DO Y £25% Non—LumulathE IrredeemaBIe Preference
Shares

Voting rights

The holders of the Preference Shares shall have the right to speak and
vote at a General Meeting of the Company only 1f and when, at the date of
the notice convening such meeting, the fixed preferential dividend
payable to them respectively has been ain arrears for six months or more
after any date fixed for payment thereocf, or 1f a resclution 18 to be
proposed at such meeting abrogatang or varying any of the respectave
rights or privileges attaching to their shareholding or for the
winding-up of the Company or other return of capatal and then on such
regolution only

Class of share

£0 05 Ordinary shares

Voting rights

The Ordinary Shares have attached to them full voting and, subject to the
rights of holders of Preference Shares, capital distribution (including
on winding up) raghts TOThey do not confer any rights of redemption Z0

Class of share

Voting nghts

Class of share

Voting nghts

CHFPO10
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ARO1

Annual Return
(For returns made up to a date on or after 1 October 2011)

Part 4

Shareholders

Does your company have share capital?
+ Yes go to Section G1 'Companies with share capital’
+ No Go to Part 5 {Sighature)

sl

Companies with share capital

Question 1 Were any of the company’s shares admitted to trading on a market at any
time during ths return peniod? Please tick the appropnate box below ©
No go to Section G2 "Past and present shareholders'
[l Yes gotoQuestion?

Question 2 Please only refer to Question 2 below If you have answered ‘Yes' ta

Question 1 {f you answered 'Na’, please go to Section G2 ‘Past and present
shareholders’

Dd the company, throughout the return period, have any shares admitted to
trading on a relevant market and was 1t, throughout the return period, an 1ssuer
to which DTR5S apphes?(3) Please tick the appropnate box below @

[ No gotoSection G4 ‘Sharsholders who hold at least 5% of any class
of shares of the company as at the made up date of the return’
OJ Yes gotoPart 5 Signature’

@A market 1s one estabhished under
the rules of a UK recognised
investment exchange or any other
regulated markets in o1 outside of
the UK, or any other market outside
of the UK The current UK recogrized
investment exchanges and regulated
markets can be found at
www fsa govukiregisterfexchanges.do

BDTR5 refers to the Vote Holder and
tssuer Notification Rules contained
in Chapter 5 of the Disciosure and
Transparency Rules source book
issued by the Financial Services
Authority Notification 1s required
when the percentage acquisition of
a shareholder in the company has
reached a certain threshold (starting
at 3%)

List of past and present shareholders ©

The company is required to provide a full Iist of past and present shareholders

if one was not included with either of the last two returns Please tick the
appropnate hox below

[]  There were no shareholder changes in this penod Go to Part 5 (Signature)
¥ Afull list of shareholders 1s enclosed

{1 Alist of sharehclder changes is enclosed

How 1s the Iist of shareholders enclosed Please tick the appropriate

box befow

[¥1  The list of shareholders 15 enclosed on paper Go to Section G3 ‘List of
past and present shareholders’

[1  The hist of shareholders 1s enclesed in another format Go to
Part 5 (Signature)

©This section only applies to
companies answering ‘No’ in
Section G1

CHFPO10O
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ARO1

Annual Return

{For returns made up to a date on or after 1 October 2011)

List of past and present shareholders©

Changes dunng this period to shareholders’ particulars or details of the amount
of stock or shares transferred must be completed each year

You must provide a “full list' of all company shareholders on
- The company's first annual return following incorporation,
Every third annual return after a full hist has been provided

O Please list the company shareholders
in alphabetical order

tomnt shareholders should be listed
consecutively

Further shareholders

Please use a "List of past and present
shareholders’ continuation page if
necessary

This section ¢nly applies to
companies answering ‘No' to
Question 1 1n Section G1

Shares or stock
currently held

Shares or stock transferred (if appropnate)

Shareholder's Name

Class of share

Number of shares or

Number of shares or

Date of registration

(Address not required) amount of stack amount of stock of transfer
Co-operative Grou £1 00 9 25%
lellzed P Non-Cumulative 63,700,000 ! !
Irredeemable Preference
Sharec
! {
! I
! i
f !
! i
i }
i i
! i
f !
i 1
! I

CHFPO10
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ARO1

Annual Return

(For retuins made up to a date on or after 1 October 2011)

E List of past and present shareholders©

Changes during this penod to shareholders’ particutars or details of the amount
of stock or shares transferred must be completed each year

You must provide a 'full list’ of all company shareholders on
= The company’s first annual return following incorporation,
= Every third annua! retum after a full list has been provided

O Please hst the company shareholders

in alphabetical order

Jomt shareholders should be listed
consecutively

Further shareholders

Please use a ‘List of past and present
shareholders’ continuation page if
necessary

Thes section only apphies to
companies answenng ‘N’ to
Guestion 110 Section Gt

Shares or stock

cusrently held

Shares or stock transferred (if appropnate}

Shareholder's Name Class of share Nurnber of shares or Number of shares or Date of registration

{Address not required) amount of stock amaunt of stock of transfer

See Ordinary Share £0 05 Ordinary 451 456, 510 / ;

Register {(with shares ’ !

Computershare)
! I
i !
/ !
i !
/ !
! !
! !
! !
! !
i {
i H

CHFPO1Q
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ARO1

Annual Return
{For returns made up to a date on or after 1 October 2011}

Shareholders who hold at least 5% of any class of share(s) of

the company as at the made up date of this return

This section should show only the shareholders that hold at least 5% of any
class of share(s) of the company at the date of this return

It should only be completed by companies that have answered ‘Yes' to
Question 1 1n Section G1, and ‘No' to Question 2 in Section G1

if there were no shareholders holding at least 5% of any class of share(s) at the
date of this return, this sechion may be left blank

4+ Go to Part 5 (Signature)

This section anly applies to
companies answering ‘No to
Question 2 1n Section G1

Please hst the company shareholders
in alphabettcal order

Joint shareholders should be listed
consecutively

Further shareholders

Please use a ‘Shareholders who hold
at least 5% of any class of share(s)
of the company as at the made up
date of this return continuation
page if necessary

Shares or stock currently held

Shareholder's name

Sharehclder's address Class of share

Number of shares or
amount of stock

CHFPO10
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ARO1

Annual Return
{For returns made up to a date on or after 1 October 2011}

Part 5 Signature
This must be completed by all companies ©Societas Europaea
1 the form is bewg filed on behalf
1 am sigming this form on behalf of the company of a Socletas Europasa (SE) please
delete "director’ and insert detais
Signature Swnatsre . of which organ of the SE the person
X X sigrung has membarship
®Person authorised
Under either section 270 or 274 of
the Campanies Act 2006
This form may be signed by
Director ® Secretary, Person authorised ®, Chanty commission receiver and
manager, CIC manager, Judiaal factor
CHFPO10
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ARO1

Annual Return

(For returns made up 1o a date on or after 1 Octoher 2011)

B Presenter information

n Important information

You do not have to give any contact information, but if
you do 1t will help Companies House if there is a query
on the form The contact information you give will be
visible to searchers of the public record

Comact name

(ompanyram®  cegretariat Department

Addiess C/o 4th Floor, The
Ceo-operatave Bank plc

I Miller Street Tower,

| Miller Street

I Fost town Manchester

| CoxmiyRegion

[ Posuode [_M_IT[TI—IT[TF!_

Coumtry United Kingdom

| DX

l Tetephone

mhecklist

We may return forms completed incorrectly or
with mformation missing.

Please make sure you have remembered the
following

O That if the made up date of the return 15 any earlier
than 1 October 2011, you must complete the
appropnate form ARD1

The company nrame and number maich the
information held on the public Register

You have completed your pnncipal business activity
You have not used this form to make changes to the
reqgistered office address.

You have not used this form to make changes to
secretary and director details

You have fully completed the Statement of capitat
{(f applicable}

You have signed the form

You have enclosed the correct fee

oo g o oo O

Please note that all information on this form will
appear on the public record

E How to pay

A fee of £40 15 payable to Companies House
i respect of an Annual Return

Make cheques or postal orders payable to
‘Companies House *

@ Where to send

You may return this form to any Companies House
address, however for expediency we adwise you to
return 1t to the appropnate address below

For companies registered in England and Wales
The Registrar of Companes, Compantes House,
Crown Way, Card:ff, Wales, CF14 3U7

DX 33050 Cardiff

For companies registered i Scotland

The Registrar of Compames, Companies House,
Fourth floor, Edinburgh Quay 2,

139 Fountanbndge, Edinburgh, Scotland, EH3 9FF
DX ED235 Edinburgh 1

or LP - 4 Edinburgh 2 {Legal Post)

For companies registered in Northern Ireland
The Regsstrar of Compantes, Compantes House,
Second Floor, The Linenhall, 32-38 Linenhall Street,
Belfast, Northern lreland, BT2 8BG

DX 481 NR Belfast 1

ﬂ Further information

For further information, please see the guidance notes
on the website at www companieshouse gov uk
or emall enguines@companmeshouse gov uk

This form ts available in an
alternative format. Please visit the
forms page on the website at
www.companieshouse.gov.uk

CHFPO10
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FORM ML8(03/07)
CDROM

BULK LIST OF SHAREHOLDERS OR MEMBERS FOR
COMPANY NUMBER - 990937

A BULK LIST OF SHAREHOLDERS OR MEMBERS FOR THIS
COMPANY HAS BEEN LODGED BUT DOES NOT APPEAR ON
THIS ANNUAL RETURN. THE LIST WILL BE AVAILABLE TO
REQUEST ON CDRONM APPROXIMATELY 10 DAYS FROM
07/07/15. TO ORDER A COPY OF THE BULK LIST ON CDROM
CALL THE NUMBERS BELOW:

COMPANIES HOUSE DIRECT CUSTOMERS PLEASE PHONE
08457 573991

WEB CUSTOMERS PLEASE PHONE 0303 1234 500




