ARO1

Annual Return

In accos, with *
5 854 of the
ompanies Act 2006

A fee 1s payable with this form
Please see ‘How to pay’ on the

You can use the WebFil
Please go to www compar

J What this form s for What this form 1s NOT f 3
You may use this form to confirm You cannot use this form 1 &5 “A08ZBVCZ®
that the company informatton 1s notice of changes to the ¢ At2 27/06/2011 31
comect as at the date of this retum officers, registered office ¢ COMPANIES HOUSE
You must file an Annual Return at company type or informat A18 20/06/2011 136

least once every year

Part 1 Company details

relating to the company re

BLUEPRINT |

COMPANIES HOUSE

The section must be completed by all compamies

< Filling n this form
Please complete in typescript or in
bold black capnals

Al fields are mandatory unless
spedified or indicated by *

Company details

Company number

[fsTofe[s[7[ [/

%ompany name in full |The Co-operative Bank plc

<~

v’

© Company name change
if your company has recently
changed 1ts name, please provide
the company name as at the date of
this return

Return date

Please give the annual return made up date The retum date must not be a future
date The annual return must be delivered within 28 days of the date given below

Date of this return @ |"0 !T WE HWFW \/

@ Date of this return
Your company’s return date
15 usually the anniversary of
incorporation ar the anniversary
of the last annual return filed at
Companies House You may choose
an earlier return date but it must not
be a later date

m Principal business activity

rd

activity or achvities ©

Classificabon code 1 I 6 I?I_‘I_I-Z—I_

Classification code 2

Classification code 3

Classificabion code 4 [

Please show the trade clas‘s\lfyﬁn code number(s) for the principal

business activity below

If you cannot determine a code, please give a bnef description of your

Principal actmvity Banking and Related Activities

descniption

© Principal bustness actwity
You must provide a trade
classification code (SIC code) or a
description of your company’s main
business in this section

A full Iist of the trade classification
codes are available on our website
www comparnieshouse gov uk

CHFPO10 (FF}
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ARO1

Annual Return

Company type®

Please confirm your company type by ticking the appropnate box below (only
one box must be ticked)

Public lsrmted company

Pnvate company limited by shares

Pnivate company imited by guarantee

Private company limited by shares exempt under section 60
Private company mited by guarantee exempt under section 60
Private unhimited company with share capital

Prnivate unlimited company without share capital

O000000®

@Company type
If you are unsure of your company
type, please check your latest
ceruficate of ncorporation or our
website
www companieshouse gov uk

Registered office address @

Bulding namelnumberl PO Box 101

-

Street 1 Balloon Street .~
Post town Manchester

County/Region l

Postcode lMlslol |4|E|P|

@ Change of registered office
This must agree with the address
that is held on the Companies House
record at the date of this return

If the registered office address has
changed, you should complete form
ADO1 and submut it together wath
this annual return

Single alternative inspection location (SAIL} of the
company records (If applicable)®

Building namelnumber|

Street

Post town

County/Region

Postcode

HERENRN

©S5AIL address
This must agree with the address
that 15 held on the Companies House
record at the date of this return

If the address has changed, you
should complete form ADQ2 and
submit it together with this annual
return

~

Location of company records @

Please tick the appropnate box to indicate which records are kept at the SAIL
address in Section Ab

Register of members

Register of directors

Directors’ service contracts

Directors’ indemnities

Register of secretanes.

Records of resolutions etc

Contracts relating to purchase of own shares.

Documents relating to redemption or purchase of own share out of
capnal by private company

Register of debenture holders

Report to members of outcome of investigation by pubhc company into
Interests In its shares,

Register of interests in shares disdesed to public company

Instruments creating charges and register of charges England and Wales
or Nerthern Ireland

Instruments creating charges and reqister of charges Scotland

0 00 00 obooooood

OLlocation of company records
If the company records are held at
the registered office address, do not
tick any of the boxes n this section

Certain records must be kept by
every company while other records
are only kept by certain company
types where appropnate.

If the records are not kept at the
SAIL address, they must be available
at the registered office

If any of the company records have
moved from the registered office
to the address in Section A6 since
the last annual return, you must
complete form AD03 and submit it
together wath this annual retumn

CHFPO10
05/10 Version 4 0




ARO1

Annual Return

Part 2

Secretary

Officers of the company

This section should include details of the company at the date to which this
annual return i1s made up

+ Forasecretary who is an individual, go to Section B1
< Foracorporate secretary, go to Section {1

2 For a director who s an individual, go to Section D1
+ Fora corporate director, go to Section E1.

~

Continuation pages

Please use a continuation page
1f you need te enter more officer
details.

Secretary’s details @

Please use this section to hst all the secretanes of the company
For a corporate secretary, complete Section C1-C4

Title*

[mrs

Full forename(s)

Moira Ann

Surname

Lees

Former name(s) @

| <

©®Secretary appointments
You may not use this form to
appoint a secretary To do this,
please complete form APO3 and
submit 1t together with this annual
retum

Corporate details
Please use Section C1-C4 to enter
corporate secretary details

Secretary details

All details must agree with those
previously notified to Companies
House If you have made changes
since the last annual return and
have not notified us, please
complete form CHO3

@ Former name(s)
Please provide any previous names
which have been used for business
purposes dunng the penod of
this return Marned women do
not need to give former names
unless previously used for business
purposes.

Secretary’s service address ©

Bullding namelnumberl c/o Governance Department

Street |5th Floor, New Century House
[Corporatlon Street

Post town | Manchester

County/Region I

Postcode I M I?I_o_l_l_:;-l_?'Tr

Country |Un:|.ted Kingdom

©Service address

If you have previously notified
Companies House that the serace
address is at ‘The Company's
Registered Office’, please state ‘The
Company’s Reqistered Office’ i the
address,

This information will appear on the
pubtc record

CHFPO10
05/10 Versson 40




ARO1

Annual Return

Corporate secretary

Corporate secretary's details @

Please use this section to list all the corporate secretanies of the company

Corporate body/firm
name

Building name/number |

Street

Post town

County/Region

Postcode

Country

:
Fl_f_l_l_l_l_l_

O Corporate secretary
appointments
You cannot use this form to appoint
a corporate secretary To do this,
please complete form AP04 and
submit it together with this annual
retumn

Corporate secretary detatls

All details must agree with those
previously notified to Companies
House If you have made changes
since the last annual retum and have
not notified us, please complete
form CHO4

This mfermation will appear on the
public record

Location of the reqgistry of the corporate body or firm

Is the corporate secretary registered within the European Econemic Area (EEA)?
+ Yes Complete Section C3 only
+ No Complete Section C4 only

EEA companies ®

Please give details of the register where the company file 1s kept (including the
relevant state) and the registration number in that register

Where the company/
firm 1s registered ®

Registration number

BEEA
A full list of countries of the EEA can
be found :n our guidance
www companieshouse gov uk

© This 1s the register mentioned in
Article 3 of the First Company Law
Directive (68/151/EEC)

Non-EEA companies

Please give details of the legal form of the corporate body or firm and the law
by which 1t 1s governed If applicable, please also give details of the register
in which it 15 entered {including the state} and its reqistration number in that
register

Legal form of the
corporate body
or firm

Governing law

if applicable, where
the company/firm 1s
registered @

If applicable, the
registration number

|
|
|
|
|

@ Non-EEA
Where you have provided details of
the register (including state) where
the company or firm 1s registered,
you must also provide its number in
that register

CHFP010
05/10 Version 40




Director

ARO1

Annual Return

Director’s details @

Please use this section to hst all the directors of the company
For a carporate director, complete Section E1-E4.

Title*

|Mr

Full forename(s)

I Rodney Pennington

Surname

|Baker-Bates

Former name{s) @

Country/State of Suffolk /
residence L
Nationality British

Date of birth 2 |“5 ™0 I’“4 |V1 |’9 "4 |*4
Business occupation I Banker

(f any)

O Director appointments
You cannot use this form to
appoint a director To do this, please
complete form APQ1 and subrmit it
together with this annual return

Corporate details
Please use Section E1-E4 to enter
corporate director details.

Director details

All detatls must agree with those
previously notified to Companies
House If you have made changes
since the last annual return and
have not notified us, please
complete form CHO1

O Former name(s)
Please provide any previous names
which have been used for business
purposes dunng the penod of
this return Mamed women do
not need to give former names
unless previously used for business
purpases

Director's service address®

Building namelnumberlc/o Governance Department

Street |5th Floor, New Century House /
|Corporatlon Street /

Post town | Manchester A%

County/Region I

Postcode l M F|T|—|T|”E_[?|—

Country IUnlted Kingdom

©Service address
If you have previously notified
Companies House that the service
address s at ‘The Company’s
Registered Office’, please state The
Company’s Registered Office” in the
address.

This information will appear on the
public record

CHFPO10
05/10 Versiocn 4 0
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Director

ARO1

Annual Return

Director’s details @

Please use this sectien to list all the directors of the company
For a corporate director, complete Section £1-£4,

Title* \
Full forename(s) ‘ Duncan
Surname | Bowdler

Former name(s)®

Country/State of

United Kingdom /

residence
Nationality British 1%
Date of birth FF WE E—FITS—]”_B-

Business occupation
(f any)

I Company Director

@Drrector appointments
You cannot use this form to
appoint a director To do this, please
complete form APQ1 and submit it
together with this annual return

Corporate details
Please use Section £1-E4 to enter
corporate director details,

Director details

All details must agree with those
previously notified to Companies
House Hf you have made changes
since the last annual return and
have not notfied us, please
complete form CHO1

B Farmer namels)
Please provide any previous names
which have been used for business
purposes dunng the period of
this return Mamed women do
not need to give former names
unless previously used for business
purposes

o2 i}

Disector’s service address @

Building name.fnumberl c/o Governance Department

Street |5th Floor, New Century House
ICorporatlon Street /
Post town | Manchester \/

County/Region

Postcode

|
wfofof Taf=s]_

Country

| United Kingdom

©Service address
If you have previously notified
Companies House that the service
address is at ‘The Company's
Registered Office’, please state "The
Company's Registered Office’ in the
address.

This information will appear on the
public record

CHFPO10
05/10 Version 4 0



In accordance with
Section 854 of the
Compantes Act 2006

Director

ARO1 - continuation page
Annual Return

Director’s details @

Please use this section to list al} the directors of the company
For a corporate director, complete Section £1-E4

Title* | Mx
Full forename(s) | Rodney Jensen
Surname | Bulmer

Former name(s)®

Country/State of United Kingdom /
residence

Nationality British v

Date of birth |"1 iy 1"‘0 m g ¥q |r9 v7 [vo
Business occupation l Director

(if any}

@Director appointments
You cannot use this form to
appomnt a director To do this, please
complete form APD1 and submit it
together with this annual returm

Corporate details
Please use Section E1-E4 to enter
corporate director detals.

Director details

All details must agree with those
previcusly noufied to Companies
House If you have made changes
since the Jast annual return and
have not notfied us, please
complete form CHO1

@ Former name(s)
Please provide any previous names
which have been used for business
purposes durnng the period of
this return Marned women do
not need to give former names
unless previously used for business
purposes

Director’s service address ®

Building namelnumber| ¢/o Governance Department

Street |5th Fleor, New Century House
Corporation Street e

Post town Manchester /

County/Region i ~

Postcede | M 'TIT'_lTI?F’_

Country |Un:|.ted Kingdom

©5Service address
If you have previously notified
Cempanies House that the service
address s at 'The Company’s
Registered Office’, please state ‘The
Company’s Registered Office” in the
address.

This information will appear on the
public record

CHFPO10
05/10 Version 4 0




In accordance with
Section 854 of the
Companies Act 2006

Director

ARO1 - continuation page

Annual Return

Director’s details @

Please use this section to list all the directors of the company
For a corporate director, complete Section E1-E4

Title™

[

Full forename(s)

| David Wyndham

Surname

| Davies

Former name(s)®

Country/State of United Kingdom /
residence

Nationality |Br1tlsh |4

Date of birth [1 e l"‘_o—lﬁ FTIGTHTF

Business occupation

(f any)

| Actuary/Managing Director

@Director appointments
You cannot use this form to

complete form APQ1 and submit 1t
together with this annual return

Corporate details
Please use Section E1-E4 to enter
corporate director detalls.

Director details

All details must agree with those
previously notfied to Companies
House If you have made changes
since the last annual return and
have not not/fied us, please
complete form CHO1

@Former name(s)
Please provide any previous names
which have been used for business
purposes dunng the period of
this return Marned women do
not need to give former names
unless previously used for business
purposes

appoint a director To do this, please

Director’s service address®

Building namelnumberl c/o Governance Department

Street |5th Floor, New Century House
|Corporatlon Street /

Post town | Manchester (/

County/Region I

ocode [ [e[o] [afe[s]

Country lUnlted Kingdom

©5Service address
If you have previously notified
Companies House that the service
address is at ‘The Company's
Registered Office’, please state ‘The
Company’s Registered Office’ 1n the
address

This information will appear on the
public record

CHFPQ10
05/10 Version 4 0




In accordance with
Sectron 854 of the
Companies Act 2006

Director

ARO1 - continuation page
Annual Return

Director’s details @

Please use thts section to list all the directors of the company
For a corporate director, complete Section E1-E4

Title* I Rev

Full forename(s) IPaul John

Surname I Flowers

Former name(s)®

Country/State of England

residence

Nationality | British

Date of birth |"0 |°‘5 |'“0 |“‘6 "1 Yo (s |’o /

Business occupation I Superintendent Minister

(if any)

@ Director appointments
You cannot use this form to
appoint a drector To do this, please
complete form APQ1 and submt it
together with this annual retun

Corporate details
Please use Section E1-E4 to enter
corporate director details.

Director details

All details must agree wath those
previously notified to Companies
House If you have made changes
since the last annual return and
have not notified us, please
complete form CHO1

@Former name(s)
Please provide any previous names
which have been used for business
purpeses dunng the penod of
this retum Marmed women do
not need o give former names
unless previously used for business

purposes,

Director’s service address®

Building namelnumber| c/o Governance Department

Street ISth Floor, New Century House
Corporation Street

Post town Manchester /

County/Region | \/

o [w[e (o] [+[e[s]

Country 1Un1ted Kingdom

©Service address
If you have previously notified
Companies House that the service
address 1s at ‘The Company’s
Registered Office’, please state ‘The
Company’s Registered Office’ in the
address.

This informaton will appear on the
public record

CHFPO10Q
05/1C Version 490




In accordance with
Section 854 of the
Companies Act 2006

Director

ARO1 - continuation page

Annual Return

Bl

Director’s details @

Please use this section to hst all the directors of the company
For a corporate director, complete Section E1-E4

Title*

-

Full forename(s)

| Timothy Alan

Surname

|Frank11n

Former name(s)®

Country/State of United Kingdom /
residence L
Nationality British

Date of birth |"2 |°4 |'"0 |"'9 |"1 |’9 |"6 |"1

Business occupation | Chief Operating Officer

(if any)

@Director appointments
You cannot use this form to
appoint a director To do this, please
complete form APO1 and submut it
together with this annual retumn

Corporate details
Please use Section E1-E4 to enter
corporate director details,

Director details

All details must agree with thase
previously notified to Companies
House If you have made changes
since the last annual return and
have not notified us, please
complete form CHO1

®Former name(s)
Please provide any previous names
which have been used for business
purposes dunng the period of
this return Marned women do
not need to give former names
unless previously used far business
PUrposes

Director’s service address®

Building name/number I:/o Governance Department

Street 5th Floor, New Century Hecouse
|Corporatlon Street P

Post town | Manchester /

County/Region l "V

ool [w[e[of [+[=[s]

Country IUnlted Kingdom

©Service address
If you have prevtously notfied
Companies House that the service
address 15 at ‘The Company's
Registered Office’, please state ‘The
Company’s Registered Office’ in the
address,

This information will appear on the
public record

CHFPD10
05/10 Version 40




In accardance with
Section 854 of the
Companies Act 2006

Director

ARO1 - continuation page

Annual Return

Director’s details @

Please use this section ta hist all the directors of the company
For a corporate director, complete Section E1-E4

Title® I

Full forename(s) | Peter John

Surname I Harvey

Former name(s)®

Country/State of United Kingdom /
residence .

Nationality | Braitash

Date of birth ITl !“1 ™ Y1 [Y9 |'s i’s

Bustness occupation Business Consultant

(f any)

@Director appointments
You cannot use this form to
appoint a director To do this, please
complete form APO1 and submit it
together with this annual return

Corporate details
Please use Section E1-E4 to enter
corporate director details.

Director details

All details must agree with those
previously notified to Compantes
House If you have made changes
since the last annual return and
have not notified us, please
complete form CHO1

@ Former name(s)
Please provide any previcus names
which have been used for business
purposes during the penod of
this return Marned women do
not need to give former names
unless previously used for business
purposes

Directar’s service address®

Building namefnumber[c/o Governance Department

Street |5th Floor, New Century House

Corporation Street

-

Post town Manchester /
County/Region | V4
oot [w[e[o] [a[e[s]

Country | United Kingdom

©Service address
If you have previously notfied
Companies House that the service
address is at ‘The Company's
Registered Office’, please state 'The
Company's Registered Office” in the
address.

This infermation will appear an the
public record

CHFPO10
05/10 Version 4 0




nsccortancewt” — ARQ1 - continuation page

Companies Act 2006 Annual Return
Director
Director’s details @

Please use this section to list all the directors of the company
For a corporate director, complete Section E1-E4

Title* Mr
Full forename(s} | Paul William
Surname | Hewitt

Former name(s)®

Country/State of United Kingdom /
residence
Nationahty | British v

Date of burth I"l IT lm_O—F FFFF

Business occupation | Non-Executive Director

@ Director appointments
You cannot use this form to
appoint a director To do this, please
complete form APQ1 and submit it
together with this annual return

Carporate details
Please use Section E1-E4 to enter
corporate director details.

Drrector details

All details must agree with those
previously notified to Companies
House if you have made changes
since the last annual return and
have not notified us, please
complete form CHO1

OFormer name(s)
Please prowvide any previous names
which have been used for business
purposes during the period of

(if any) | this return Marned women do
not need to give former names
unless previously used for business
purposes

m Director’s service address @

Building name/number [ c/o Governance Department ©5ervice address
If you have previously notified

Street ‘ 5th Floor, New Century House Companies House that the service
address 15 at ‘The Company's

‘ Corporation Street / Registered Office’, please state ‘The

Company's Registered Office’ in the

Post town | Manchester / address,

A,

County/Region [ This information will appear on the
pubhc record

Postcode [M[efo] [afe[s]

Country [ United Kingdom

CHFP010
05/10 Version 40




nxodsewth  ARQ1 - continuation page

Companies Act 2006 Annual Return

Director

B Director’s details ®

Please use this section to list all the directors of the company
For a corporate director, complete Section E1-E4

Title* |
Full forename(s) | Christopher William
Surname | Jones

Former name(s) @

Country/State of United Kingdom

residence

Nationalty British

Date of birth |°2 |"3 "o |'“2 I’l !’9 |"5 |’3
Business occupation ISDllCltor/ Company Director /

(+f any) ' \/

@ Director appointments
You cannot use this form to
appoint a director To do this, please
complete form APO1 and submitt
together with this annual return

Corporate detatls
Please use Section E1-E4 to enter
corporate director details.

Director details

All details must agree with those
previously notified to Companies
House If you have made changes
since the last annual return and
have not notified us, please
complete form CHO1

©Former name(s)
Please provide any previous names
which have been used for business
purposes dunng the penod of
this return Marned women do
not need 1o give former names
unless previously used for business
purposes.

W Director’s service address®

Building namelnumberlc/o Governance Department

Street |5th Floor, New Century House

I Corporation Street

M hest

Post town | anchester s
County/Region ]

Postcode |M 6|0 ]4 ElS

Country |Un1ted Kingdom

©Service address
If you have prewiously notfied
Compamies House that the service
address is at ‘'The Company's
Reqistered Office’, please state ‘The
Company's Registered Office’ in the
address.

This information will appear on the
public record

CHFPO10
05/10 Version 40




e ARO1 - continuation page

Companies Act 2006 Annual Return
Director
Director’s details @

For a corporate director, complete Section E1-E4

Please use this section to hst all the directors of the company

Title* |
Full forename(s) |Stephen Michael
Surname I Kingsley

Former name(s)@

Country/State of United Kingdom /
residence |
Nationality British

Date of birth |dorT WF FF’?F

Business occupation [Economlc Consultant

©Director appoimntments
You cannet use this form to
appoint a director To do this, please
complete form APG1 and submit it
together with this annual return

Corporate details
Please use Section E1-E4 to enter
corporate director details.

Director datails

Al details must agree with those
previcusly notified to Companies
House If you have made changes
since the last annual return and
have not notrfied us, please
complete form CHO1

@OFormer name(s)
Please provide any previous names
which have been used for business
purposes during the penod of
this return Married women do
not need to give former names
unless previously used for business
purposes

(f any) [

Director’s service address®

Butlding namelnumber|C/c Governance Department

Street |5th Floor, New Century House y
Corporation Street /

Post town Manchester l/

County/Region |

Postcode | M |_6_|—0_,_|T|T|?I—_

Country lUnJ.ted Kingdom

© Service address
If you have previously notified
Compames House that the service
address 15 at ‘'The Company's
Registered Office’, please state ‘The
Company’s Registered Office’ tn the
address.

This information will appear on the
pubhc record

CHFPO10
05/10 Version 40




In accordance with
Section 854 of the
Compantes Act 2006

Director

ARO1 - continuation page
Annual Return

Director’s detalls @

Please use this section to hist all the directors of the company
For a corporate director, complete Section E1-E4

Title*

Full forenamets)

l Phi1llip Andrew

Surname

| Lee

Former name{s)®

Country/State of United Kingdom

residence

Nationality I British

Date of birth |"2 |“5 |'“0 |"‘5 1 |'s l’s 's5
Business occupation | Director

(if any)

v

@ Director appointments
You cannot use this form to
appoint a director To do this, please
complete form APQ1 and submit it
together with this annual retun

Corporate details
Please use Section E1-E4 to enter
corporate director details.

Director details

All details must agree with those
previously notifred to Companies
House If you have made changes
since the last annual return and
have not notified us, please
complete form CHO1

O Former name(s)
Please provide any previous names
which have been used for business
purposes during the period of
this return Mamed women do
not need to give former names
unless previously used for business
purposes

Director’s service address®

Building namelnumberl c/o Governance Department

Street |5th Floor, New Century House
1C0rporatlon Street

Post town ‘ Manchester /

County/Regicn ‘ /

Postcode IT' 6 | 0 I_—ITI?FI——

Country |Un1t:ed Kingdom

O Service address
If you have previously notified
Companies House that the service
address 15 at ‘The Company's
Registered Office’, please state ‘The
Company's Registered Office’ in the
address.

This information will appear on the
publc record

CHFPO10
05/10 Version 4 0




In accordance with
Section 854 of the
Companies Act 2006

Director

ARQ1 - continuation page

Annual Return

Director's details @

Please use this section to hst all the directars of the company
For a corporate director, complete Section E1-E4

Title™

|Mr

Full forename(s)

l Peter Vincent

Surname ! Marks

Former name(s) @

Country/State of United Kingdom

residence /
Nationality BRITISH v’

Date of birth ‘2 l"’i |"‘1 |'“0 |V1 |'9 Yq Ivg

Business occupation

(if any)

tChlef Executive

QDirector appointments
You cannot use this form 1o
appomt a director To do this, please
complete form APO1 and submit it
together with this annual return

Corporate details
Please use Section E1-E4 1o enter
corporate director details.

Director detalls

All details must agree with those
previously notified to Companies
House If you have made changes
since the last annual returm and
have not notified us, please
complete form CHOY

@ Former name(s)
Please provide any previous names
which have been used for business
purposes during the period of
this return Marned women do
not need to give former names
unless previously used for bustness
purposes

Director’s service address®

Bullding name,'number| c/o Governance Department

Street |5th Floor, New Century House
lCorporatlon Street /

Post town I Manchester /

County/Region | [

i w[efo] [«[e[s]

Country |Un1t.ed Kingdom

O Service address
If you have previously notified
Companies House that the service
address 15 at ‘The Company's
Registered Office’, please state ‘The
Company's Registered Office’ in the
address.

This information will appear on the
public record

CHFPO10
05/10 Version 4 0




In accordance with
Section 854 of the
Companies Act 2006

Director

ARQ1 - continuation page

Annual Return

Director’s details @

Please use this section to list all the directors of the company
For a corporate director, complete Section E1-E4

Title* |

Full forename(s) | Robert

Surname | Newton

Former name{s)®

Country/State of United Kingdom

residence

Nationality I British

Date of birth |d0 ‘1 |"‘0 ""3 l"l |'9 1"5 l"o

Business occupation

{f any}

| Company Director

| v

@Director appointments
You cannot use this form to
appoint a director To do this, please
complete form APQO1 and subrmit 1t
together with this annual retum

Corporate details
Please use Section E1-E4 to enter
corporate director details.

Director details

All details must agree with those
previously notified to Compames
House If you have made changes
since the last annual retum and
have not notfied us, please
complete form CHO1

@ Former name(s)
Please prowide any previous names
which have been used for business
purposes duning the period of
this return Marnied women do
not need to give former names
unless previously used for business
purposes.

Director's service address @

Building name!numberl ¢/o Governance Department

Street |5th Floor, New Century House
Corporation Street

Post town Manchester

County/Region | /

ook [ [ o] [+[z[s]

Country |Un1ted Kingdom

©Service address
If you have previously nonfied
Companies House that the service
address 15 at ‘The Company's
Registered Office’, please state ‘The
Company's Registered Office’ in the
address.

This mformation will appear on the
public record

CHFPO10
05/10 Version 4 0




In accordance with
Section 854 of the
Comparies Act 2006

Director

ARO1 - continuation page

Annual Return

B

Director's details @

Please use this section to hist all the directors of the company
for a corporate director, complete Section E1-E4

Title*

|Mr

Full forename(s)

|Bennett Lyle Edward

Surname | Re1d

Former name(s)®

Country/State of Worcestershire

residence

Nationality BRITISH

Date of birth |"1 ig l‘“o ®g Ivl Ivg |v5 [y4
Business occupation | Chief Executive /
(f any) ‘/

@Director appointments
You cannot use this form to
appoint a director To do this, please
complete form APQ1 and subrmit 1t
together with this annual return

Corporate details
Please use Section E1-E4 to enter
corporate director details,

Director details

Al details must agree with those
previously notified to Companies
House If you have made changes
since the last annual return and
have not notrfied us, please
complete form CHO1

@Former name(s)
Please provide any previous names
which have been used for business
purposes dunng the peniod of
this return Married women do
not need to give former names
unless previously used for business
purposes

Director’s service address®

Buelding name/number| c/o Governance Department

Street |5th Floor, New Century House
|Corporat10n Street

Post town |Manchester /

County/Region | \/

Postcode | M l 6 | 0 ’—lT’?l—Fl_

Country IUnlted Kingdom

©Service address
If you have previously notified
Compantes House that the senace
address s at “The Company's
Registered Office’, please state ‘The
Company's Registered Office’ in the
address.

This information will appear on the
public record

CHFPO10
05/10 Version 40




taetee  ARO1 - continuation page

Cempanies Act 2006 Annual Return
Director
m Director’s details @

Please use this section to list all the directors of the company
For a corporate director, complete Section E1-E4

Title™ | Mr
Full forename(s) | Neville Brian
Surname | Richardson

Former name(s) @ |

Country/State of United Kingdom \/
residence
Nationahty | Braitash

Date of birth l“o Id_z— ’WW FFFF

Business occupation | Chaef Executave

@ Director appeintments
You cannot use this form to
appoint a director To do this, please
complete form APO1 and submut it
together with this annual retyrn

Corporate details
Please use Section E1-E4 to enter
corporate director details.

Director details

All details must agree with those
previcusly notified to Companies
House (f you have made changes
since the last annual return and
have not notfied us, please
complete form CHO1

@ Former name(s)
Please provide any previous names
which have been used for business
purposes dunng the perniod of

Gf any) this return Marned women do
not need to give former names
unless previously used for business
purposes.

w Director’s service address ©

Budding name[numberl c/o Governance Department O Service address
If you have previously noufied

Street | 5th Floor, New Century House Compantes House that the service
address 5 at ‘The Company's

| Corporation Street / Registered Office’, please state ‘The

Company's Registered Office’ in the

Post town | Manchester / address.

County/Region | W/ This mformation will appear on the
public record

Postcode M|6|O| l4|E|s|

Country | United Kingdom

CHFPO10
05/10 Version 40




In accordance with
Section 854 of the
Companies Act 2006

Director

ARO1 - continuation page
Annual Retumn

Director’s details @

Please use this section to hst all the directors of the company
For a corporate director, complete Section £1-E4

Title™ | Mr
Full forename(s} l Barry
Surname I Tootell

Former name(s)®

~

Country/State of United Kingdom L/
residence

Nationalsty Bratish

Date of birth |“3 1”‘1 "o [M3 1 ['s [e ['1

Business occupation

(if any)

|C‘h1ef Financial Officer

@Director appointments
You cannot use this form to
appoint a director To do this, please
complete form AP0O1 and submit it
together with this annual return

Corporate details
Please use Section £1-E4 to enter
corporate director details.

Director details

All details must agree with those
previously notfied to Companies
House If yeu have made changes
since the Jast annual return and
have not notified us, please
complete form CHO1

@ Former name(s}
Please provide any previous names
which have been used for business
purposes dunng the penod of
this return Marned women do
not need to give former names
unless previously used for business
purposes

Director’s service address @

Building name.’numberlc/o Governance Department

Street ’5th Floor, New Century House
Corporation Street /
Post town Manchester /

County/Region

Postcode

[wfelol [=l=TsT"

Country

| United Kingdom

O Service address
If you have previously notified
Companies House that the service
address s at ‘The Company's
Registered Office’, please state ‘The
Company’s Registered Office’ in the
address.

This information wilt appear on the
public record

CHFPO10
05/10 Version 40




In accordance with
Section 854 of the
Compares Act 2006

Director

ARO1 - continuation page

Annual Return

Director’s details @

Please use this section to list all the directors of the company
For a corporate director, complete Section E1-E4

Title*

[z

Full forename(s)

| Leonard Adrian

Surname

| Wardle

Former name(s)®

e

Country/State of United Kingdom

restidence

Nationality Bratish

Date of birth |"0 ‘g |"‘1 "0 |"1 |’9 ]’4 O

Business occupation

(if any}

| University Fellow

O Director appointments

You cannot use this form to
appoint a director To do this, please
complete form APO1 and submit 1t
together with this annual return

Corporate details
Please use Section E1-E4 to enter
corporate director details.

Director details

All details must agree with those
previously natified to Companies
House (f you have made changes
since the last annual return and
have not notified us, please
complete form CHO1

B Former name(s)

Please prowide any previous names
which have been used for business
purposes during the period of

this return Marned women do

not need to give former names
unless previously used for business
purposes

Director’s service address®

Building namelnumberl c/o Governance Department

Street |5t:h Floor, New Century House
Corporation Street /

Post town Manchester v

County/Region |

Postcode | M ’TlTl_lTl_E—l_s—l_

Country |Un1ted Kingdom

O Service address

If you have previously notified
Companies House that the service
address i1s at ‘The Company's
Registered Office’, please state ‘The
Company’s Registered Office’ in the
address

This information will appear on the
public record

CHFPO10
05/10 Version 40




In accordance with
Section 854 of the
Companies Act 2006

Director

ARO1 - continuation page

Annual Return

Director's details @

Please use this section to list all the directors of the company
For a corporate director, complete Section E1-E4

Title*

[

Full forename(s}

| Martyn James

Surname

|Wates

Former name(s}®

Country/State of United Kingdom

residence yd
Nationality | British v
Date of hurth |“3 IT W,@ IT'?'?I?

Business occupation
(f any)

Chief Financial QCfficer

@Director appointments
You cannot use this form to
appoint a dicector To do this, please
complete form APO1 and submut it
together with this annual return

Corporate details
Please use Section E1-E4 to enter
carparate director detalls.

Director detals

All details must agree with those
previously notified to Companies
House If you have made changes
since the last annual return and
have not notified us, please
complete form CHO1

OFformer name(s}
Please provide any previous names
which have been used for business
purposes dunng the period of
this return Marned women do
not need to give former names
unless previously used for business
purposes

Director's service address©

Building namelnumberlc/o Governance Department

Street ISth Floor, New Century House /
|Corporat10n Street /
A
Post town | Manchester

County/Region

Postcode

e [o [ (=

Country

|Un1ted Kingdom

©Service address
If you have previously notified
Compames House that the service
address 1 at "The Company's
Registered Office’, please state ‘The
Company’s Registered Office” in the
address.

This information will appear on the
public record

CHFPO10
05/10 Version 4 0



In accordance with
Section 854 of the
Companies Act 2006

Director

ARO1 - continuation page

Annual Return

Director's details @

Please use this section to list all the directors of the company
For a corporate director, complete Section E1-E4

Title*

|Mr

Full forename(s)

[ Stephen Gerald

Surname

|watts

Former name(s)@

Country/State of United Kingdom

residence s

Nationality [ERITISH V4

Date of birth |d0 [dB |'"0 "3 l"l |'9 |’5 |’2

Business occupation | Praicang, Research and Information Officer
(f any}

©Director appointments
You cannot use this form to
appaint a director To do this, please
complete form APO1 and submut it
together with this annual retum

Corporate details
Please use Section E1-E4 to enter
corparate director details.

Director details

All details must agree with those
previously notified to Companies
House If you have made changes
since the last annual return and
have not notified us, please
complete form CHO1

@ Former namefs)
Please provide any previous names
which have been used for business
purposes dunng the penod of
this return Mamed women do
not need to give former names
unless previously used for business
purpases,

Director's service address®

Bullding name]numberl c/o Governance Department

Street |5th Floor, New Century House
|Corporat10n Street /

Post town I Manchester /

County/Regton I

ok W [e[o] [a[s[s]

Country |Un1ted Kingdom

©Service address
If you have previously notified
Comparies House that the service
address 15 at ‘The Company’s
Registered Office’, please state ‘The
Company's Registered Cffice” n the
address.

This information will appear on the
public record

CHFPO10
05/10 Version 4 0




In accordance with

AROQ1 - continuation page

Section 854 of the
Companies Act 2006 Annual Return
Director
Director’s details @
Please use this section to list all the directors of the company @ Director appointments
For a corporate director, complete Section E1-E4 You cannat use this form to
appaint a derector To do this, please
Title* I Mr complete form APQ1 and submit 1t

Full forename(s) I John Piers

Surname |Wllllamson

Former name(s)®

Country/State of

United Kingdom

-

residence
Nationality | British V4
Date of birth F IT lﬁl@ [TF,?,T

Business occupatmn Chief Executive Officer

together with this annual return

Corporate details
Please use Sectien E1-E4 to enter
corporate director details.

Director details

All details must agree with those
previously notified to Companies
House If you have made changes
since the last annual return and
have not notified us, please
complete form CHO1

@ Former name(s)
Please provide any previous names
which have been used for business
purpases during the penod of

{f any) this return Marnad women do
not need to give former names
unless previously used for business
purposes
Director’s service address ®
Building name/number I c/o Governance Department ©5ervice address
If you have previously notified
Street | Sth Floor, New Century House / Compantes House that the service
address is at 'The Company's
| Corporation Street / Registered Office’, please state ‘The
— Company's Registered Office’ in the
Post town | Manchester address.
County/Region | This information will appear on the
public record
Postcode | M | 6 | 0 I_ITFI—S_I—
Country | United Kingdom

CHFP010
05/10 Version 4 0




ARO1

Annual Return

Part 3

Statement of capital ®

Does your company have share capital?
? Yes Complete the sections below and the following Part 4

+ No Goto Part 5 (Signature)

© This should reflect the company's
capital status at the made up date of
this annual return

Share capital in pound sterling (f)

Please complete the table below to show each class of shares held in pound sterling
If all your 1ssued capital 1s in sterling, only complete Section F1 and then go to Section F4

Class of shares Amount pard up on Amaunt {if any) unpaid Nunber of shares € Aggregate nominal value @
(E g Ordinary/Preference etc } each share ® on each share @
9 25% Non-Cumulative Irredeemabte /f
v
Preference Shares 100 000 60,000,000 £ 60,000,000 00
Ordinary 005 000 8,200,000,000| £ 410,000,000 00
| | | L
| T'“a"| 8,260,000,000 | £ 470,000,000 00
Share capital in other currencies
Please complete the table below to show any class of shares held in other currencies
Please complete a separate table for each currency
Currency I
Class of shares Amount paid up on Amount (if any) unpaid Number of shares © Aggregate nominal value €
(E g Ordinary/Preference etc ) each share ® on each share ©
Totals
Currency
Class of shares Amount paid up on Amount {If any) unpaid Number of shares © Aggregate nominal vatue @
(E 9 Ordinary/Preference etc) each share ® on each share @
Totals

Totals

Please give the total number of shares and total aggregate nomunal value of

1ssued share capttal

©Total aggregate nominal value

Please list total aggregate values in

Total number of shares |

different currencies separately For

example £100 + €100 + $10 etc

Total aggregate
nominal value ©

@ Including both the nominal value and any

share premium

© Total number of issued shares tn this class

@ Number of shares 1ssued multiplred by
nominal value of each share

Continuation Pages
Please use a Statement of Capital continuation

page If necessary

CHFPO10 (FF)
05/10 Version 4 0




ARO1

Annual Return

Corporate director

Corporate director’s details

Please use this section to list all the corporate director’s of the company

Corporate bady/firm
name

Building name/number

Street

Post town

County/Region

Postcode

HEREERE

Country

@ Corporate director appointments
You cannot use this form to appeint
a corporate director To do this,
please complete form AP02 and
submit 1t together with this annual
retum

Corporate director detatls

Al details must agree with those
previously notified to Companies
House If you have made changes
since the last annual return and have
not notified us, please complete
form CHO2

This formation will appear on the
public record

Location of the registry of the corporate body or firm

Is the corporate director registered within the European Economic Area (EEA)?
% Yes Complete Section E3 only
+ No Complete Section E4 only

EEA companies @

Please give details of the register where the company file is kept {including the
relevant state) and the registration number in that register

Where the company/
firm 1s registered @

Registration number

@ EEA
A full hist of countnes of the EEA can
be found i our guidance
www companieshouse gov uk

©This is the register mentioned in
Article 3 of the First Company Law
Directive (68/151/EEC)

e |

Non-EEA companies

Please give detals of the legal form of the corporate body or firm and the law
by which 1t 1s governed If applicable, please also give details of the register
in which 1t 1s entered (including the state) and 1ts registration number in that
register

Legal form of the
corporate body
or firm

Govermng law

If applicabte, where
the company/firm is
registered @

If apphicable, the
registration number

O Non-EEA
Where you have provided details of
the register {including state) where
the company or firm is registered,
you must also provide its number in
that register

CHFP010 (FF)
05/10 Version 40




ARO1

Annual Return

Statement of capital (Voting nghts)

Please give the prescribed particulars of nghts attached to shares for each class
of share shown in the statement of capital share tables in Sections F1 and F2

Class of share

F1 00 F 25% Non-Cumulative [Irredeemable Preference
Shares

Voting nghts

The holders of the Preference Shares shall have the right to speak and
vote at a General Meeting of the Company only 1f and when, at the date of
the notice convening such meeting, the fixed preferential dividend
payable to them respectively has been i1n arrears for six months or more
after any date fixed for payment thereof, or 1f a resolution 1s to be
proposed at such meeting abrogating or varying any of the respective
rights or pravileges attaching to their shareholding or for the
winding-up of the Company or other return of capital and then on such
resolution only

Class of share

£0 05 ORDINARY

Voting nghts

The shares have attached to them full voting, dividend and capital
distribution (including on winding up) rights, they do not confer any
rights of redemption

Class of share

Voting nights

Class of share

Voting nghts

CHFPO10
05/10 Verston 4 0




Part 4

Shareholders

Does your company have share capitai?
9 Yes Complete the sections below
2 No Goto Part 5{Signature}

© This should reflect the shareholder
details at the made up date of this
annual return

Traded public companies @

[0  Please tick the box if your company was a traded public company at any
time dunng the penod of this return

@ Traded company defimition
A traded company means a company
any of whose shares are admitted to
trading on a regulated market

List of past and present shareholders

Private and non-traded public companies are required to provide a "full hst’ f
one was not induded with either of the last two returns

Traded public companies are required to provide a list of shareholders who held
at least 5% of the 1ssued shares of any share class if a list was not provided with
erther of the last two returns

Please tick the appropnate box below

A full list of shareholders for a private or non-traded public company 1s
enclosed Please complete Section G3, or

[]  Alist of shareholders halding at least 5% of the 1ssued shares of any
share class for a traded public company 1s enclosed Please complete
Section G4

(1  Alist of shareholder changes is enclosed
+ For private or non-traded public companies, please complete Section G3
+ For traded public companies, please complete Section G4

[  there were no shareholder changes in this period
+ GotoPart 5 {(Signature)

Please tick the appropriate box below to indicate the format of your
shareholder details
i

«. The list of shareholders is enclosed on paper
Wl  The list of shareholders 1s enclosed in another format

CHFPO10
05/10 Version 4 0




ARO1

Annual Return

Private or non-traded public companies - list of past and
present shareholders

This sectron should only be completed by companies that have not traded on a
regulated market at any ime durning the pentod of this return

Changes dunng this period to shareholders’ particulars or details of the amount
of stock or shares transferred must be completed each year

You must provide a ‘fufl list’ of all company shareholders on
- The company's first annual return following incorporation,
- Every third annual return after a full hist has been provided

Please list the company shareholders
in alphabeticat order

loint shareholders should be hsted
consecutively

Further shareholders

Please use a "Prnivate or non-traded
public companies — list of past and
present shareholders’ continuation
page if necessary

Shares or stock Shares or stock transierred if apprapniate)
currently held
Sharehalder's Name Class of share Number of shares or Number of shares or Date of registration
{Address not required) amount of stock amount of stock of transfer
Co-operative Financial Services | £0 05 Ordinary 8,199,999,960 3,600,000,000| 15 /127 2010
Limited
Co-operative Group Limited £0 05 Ordinary 40 L
! !
! I
! !
/ I
! !
i !
! !
I !
I !
! i
! I
CHFPO10 (FF)
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ARO1

Annual Return

Private or non-traded public companies - list of past and
present shareholders

This section should only be completed by companies that have not traded on a
regulated market at any time during the penod of this return

Changes dunng this penod to shareholders’ particulars or details of the amount
of stack ar shares transferred must be completed each year

You must provide a full hist’ of all company shareholders on
= The company's first annual return following incorporation,
—  Every third annuai return after a full list has been provided

Please hst the company shareholders
in alphabetical order

Joint shareholders should be histed
consecutively

Further sharehoiders

Please use a ‘Private or non-traded
pubiic companies — list of past and
present shareholders’ continuation
page if necessary

Shares or stock Shares or stock transferred {if appropnate}
currently held
Shareholder’s Name Class of share Number of shares or Number of shares or Date of registration
(Address not required) amount of stack amount of stock of transfer
Please see separate Preference | £1 00 9 25% Non Cumul 60,000,000 ro
Shares Reqister (CD} Irredeem Pref Shares
I !
! /
f I
! !
! /
! !
/ I
I !
! I
) i
i I
! /
CHFPO10 (FF)
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ARO1

Annual Return

Traded public companies —list of past and present shareholders

any time during the penod of this return

of stock or shares transferred must be completed each year

You must provide a “full list' of all company shareholders on
— The company’s first annual return following incorporation,
—  Every third annual return after a full hst has been provided

Changes dunng this penod to shareholders’ particulars or details of the amount

This section should show the shareholders that hold at least 5% of any Please list the company shareholders
class of share(s) of the company at the date of this return It should only | 'nalphabetical order
be completed by public companies that have traded on a regulated market at Jomt shareholders should be histed

consecutively

Further shareholders

Please use a ‘Traded public
compantes - hist of past and present
shareholders’ continuation page if
necessary

Shares or stock Shares or stock transferred (if appropriate}
currently held
Shareholder’s details Class of share Number of shares or Number of shares or Date of registration
amount of stock amount of stock of transfer
Name I I
Address I )
i /
Name f !
Address / i
! !
Name ! !
Address f f
I I
Name i !
Address i f
/ /
CHFPO10
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ARO1

Annual Return

Part 5 Signature
This must be completed by all companies
| | am signing this form on behalf of the company
Signature Signature

x (D Ags X

This form may be signed by
Purecioe® Secretary, Persorrawthersed ®, Ehartycommrsonreceverand—

©O5o0cietas Eurapaea
If the form is being filed on behalf
of a Socretas Europaea (SE) please
delete ‘director” and insert details
of which organ of the SE the person
signing has membership.

@ Person authorised
Under either section 270 or 274 of
the Companies Act 2006

CHFPO10
05/10 Version 4 0




ARO1

Annual Return

B Presenter infarmation

nlmportant information

You do not have to give any contact information, but if
you do it will help Companies House if there 1s a query
on the form The contact information you give will be
visible to searchers of the public record

Jennifer McKenna

| Conlact hame

(ompam T o-operative Group

| ldess Governance Dept, 5th Floor

lNew Century House

|Corporat|on Street

Post own

Manchester
CountyfRegion

iTWI?W—FI?I?F—

I o 700004 Manchester - 6
| Telephone

0161 246 3064

Checkdist

We may return forms completed incorrectly or
with information missing

Please make sure you have remembered the
following

O The company name and number match the
information held on the public Register

You have completed your principal business activity
You have not used this form 10 make changes to the
registered office address

You have not used this form to make changes to
secretary and director details

You have fully completed the Statement of capital
(f applicable)

You have signed the form

You have enclosed the correct fee

o0 O o og

Please note that all information on this form will
appear on the public record

How to pay

A fee of £30 is payable to Companies House in
respect of an Annual Return

Make cheques or postal orders payable to ‘Companies
House’

E Where to send

You may return this form to any Companies House
address, however for expediency we advise you to
return 1t to the appropriate address below

For compantes registered in England and Wales
The Registrar of Companies, Companies House,
Crown Way, Cardiff, Wales, CF14 3UZ

DX 33050 Cardiff

For companies registered in Scotland-

The Registrar of Compantes, Companies House,
Fourth floor, Edinburgh Quay 2,

139 Fountainbridge, Edinburgh, Scotland, EH3 9FF
DX ED235 Edinburgh 1

or LP - 4 Edinburgh 2 {Legal Post)

For companies registered in Northern Ireland
The Registrar of Companies, Companies House,
Second Floor, The Linenhall, 32-38 Linenhall Street,
Belfast, Northem Ireland, BT2 8BG

DX 481 NR Belfast 1

n Further information

For further information, please see the guidance notes
on the website at www companteshouse gov uk
or email enquines@companieshouse gov uk

This form is available in an
alternative format. Please visit the
forms page on the website at
www.companieshouse.gov.uk

CHFPO10 (FF)
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FORM ML8(03/07)
CDROM

BULK LIST OF SHAREHOLDERS OR MEMBERS FOR
COMPANY NUMBER - 990937

A BULK LIST OF SHAREHOLDERS OR MEMBERS FOR THIS
COMPANY HAS BEEN LODGED BUT DOES NOT APPEAR ON
THIS ANNUAL RETURN. THE LIST WILL BE AVAILABLE TO
REQUEST ON CDROM APPROXIMATELY 10 DAYS FROM
28/06/11. TO ORDER A COPY OF THE BULK LIST ON CDROM
CALL THE NUMBERS BELOW:

COMPANIES HOUSE DIRECT CUSTOMERS PLEASE PHONE
08457 573991

WEB CUSTOMERS PLEASE PHONE 0303 1234 500



