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In accordance with
Section 854 of the
Campanies Act 2006

~ARO"

Annual Return e

{For returns made up to a date on or after 1 October 2011)

TUESDAY

A fee s payable with this form
Please see ‘How to pay’ on the
last page

You can use the WebFiling sen
Please go to www companieshou

< What this form 1s for

X What this form 1s NOT for
You cannot use this form to give
notice of changes to the company
officers, registered office address,
cempany type or information
relating to the company records.

You may use this form to confirm
that the company informatton 1s
comect as at the date of this return
You must file an Annual Return at
least once every year

BLUEPRINT
OneWorld

M

26/06/2012 #399

COMPANIES HOUSE

T TUILE LT I R e, e o

refer to our guidance at
www companieshouse gov uk

Part 1

Company details

The section must be completed by all companies,

+ Filling in this form
Please complete in typescnipt or 1n
bold black capitals.

Al fields are mandatory unless
specified or incheated by *

Company details

Company number

(o lofoleofaf [ [

gompany name n full IThe Co-operative Bank plc ¥

@ Company name change
If your company has recently
changed its name, please provide
the company name as at the date of
this return

2

Date of this return @

Return date

Please give the annual return made up date The return date must not be a future
date The annual return must be delivered within 28 days of the date given below

If you woutd like the company’s made up date to be earlier than 1 October 2011,
please complete the AR01 appropniate for earlier made up dates.

W [P [l S

B Date of this return
Your company’s return date
1s usually the anniversary of
ncorporation or the anniversary
of the last annual return filed at
Companies House You may choose
an earlier retum date but 1t must not
be a later date

Principal business activity

Please show the trade classification code number(s) for the pnncipal
activity or activities. ©

Classification code 1

Classificaton code 2

Classification code 3

Classification code 4

If you cannot determine a code, please give a brief description of your
business activity below

Principal activity
description

Banking and Related Activities

© Prinaipal business activity
You must prowvide a trade
classification code (SIC code 2007)
or a descnption of your company's
main business i this section

A full list of the trade classification
codes are available on our website
www compamieshouse gov uk

CHFPO10
10/11 Version 50




-
.

ARO1

Annual Return
(For returns made up to a date on or after 1 October 2011)

Company type @

Please confirm your company type by ticking the appropriate box below {only
one hox must be ticked)

Public imited company

Private company hmited by shares

Private company limited by quarantee

Private company limited by shares exempt under section 60
Private company limited by guarantee exempt under section 6¢
Private unlimited company with share capital

Private unlimited company without share capital

OO00a00s

@Company type
If you are unsure of your company
type, please check your latest
certificate of mcorporation or our
website
www companieshouse gov uk

Registered office address @

Building namelnumberl PO Box 101

Street ’1 Balloon Street /

Post town Manchester

County/Region |

ot W[ e o] [+[e[7]

@ Change of registered office
This must agree with the address
that 15 held on the Companies House
record at the date of this return

If the reqistered office address has
changed, you should complete form
ADO1 and submut 1t together with
this annual return

Single alternative inspection location (SAIL) of the
company records {f applicable)®

Building name/number I

Street

Post town

County/Region

Postcode

|
L rrr

©SAIL address
This must agree with the address
that 15 held on the Companies House
record at the date of this return

If the address has changed, you
should complete form ADO2 and
submit it together with this annual
return

Location of company records @

Please tick the appropriate box to indicate which records are kept at the SAIL
address in Section Ab

Register of members

Register of directors

Directors’ service contracts

Cirectors’ indemnities

Register of secretanes.

Records of resolutions etc

Contracts relating to purchase of own shares

Documents relating to redemption or purchase of own share out of
capttal by private company

Register of debenture holders.

Report to members of outcome of mvestigation by public company into
interests in its shares.

Register of interests in shares disclosed to public company

Instruments creating charges and register of charges England and Wales
or Northern Ireland

Instruments creating charges and register of charges Scotland

O OO 00 DOpooadood

OLlocation of company records
If the company recards are held at
the registered office address, do not
tick any of the boxes in this section

Certain records must be kept by
every company while other records
are only kept by certain company
types where appropnate

If the records are not kept at the
SAIL address, they must be available
at the registered office

If any of the company records have
moved frem the registered office
to the address in Section A6 since
the last annual return, you must
complete form ADQ3 and submit it
together with this annual return

CHFPG10
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ARO

Annual Retumn
(For returns made up to a date on or after 1 October 2011)

Part 2 Officers of the company

This section should include details of the company at the date to which this
annual return 1s made up

+ For asecretary who s an individual, go to Section 81
<+ For a corporate secretary, go to Section 1

%+ Fora director who 1s an individual, go to Section D1
+ Fora corporate director, goto Section E1

Continuation pages

Please use 3 cantinuation page
if you need to enter more officer
details.

Secretary
m Secretary's details ®

Please use this section to list all the secretanes of the company OSecretary appointments

For a corporate secretary, complete Section C1-C4 You may not use this form to

appoint a secretary To do this,
Title* | Mrs please complete form AP(G3 and
- submit it together wath this annuat

Full forename(s) | Moira Ann / rewm
Surname ILees Corporate detalls

Former name(s) @ |

Please use Section C1-C4 to enter
corporate secretary details,

Secretary details

All details must agree with those
previously notified to Companies
House If you have made changes
since the |ast annual return and
have not notified us, please
complete form CHO3

OFormer name(s)
Please provide any previous names
which have been used for business
purposes dunng the penod of
this return Married women do
not need to give former names
unless previously used for business
purpases.

Secretary’s service address @

Buillding namelnumberlc/o Governance Department

Street |5th Floor, New Century House

| Corporation Street

Post town | Manchester

County/Region

o [w[e[o] [+[5[5]
Country United Kingdom

©5Service address
If you have previously notified
Companies House that the service
address s at ‘'The Company's
Registered Office’, please state 'The
Company's Registered Office’ in the
address.

This information will appear on the
publc record

CHFPOHQ
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ARO

Annual Return
{For returns made up to a date on or after 1 October 2011)

Corporate secretary

Corporate secretary’s details @

Please use this sectton to list all the corporate secretanes of the company

Corporate body/firm

name

Bulding name/numbe

Street

Post town

County/Region

Postcode

[Trrrrr

|
|
|
|
|
|
|
|
l

Country

@ Corporate secretary
appointments
You cannot use this form to appomnt
a carporate secretary To do this,
please complete form APO4 and
submut it together with this annual
retumn

Corporate secretary details

All details must agree with those
previausly notified to Companies
House If you have made changes
since the last annual return and have
not notified us, please complete
form CHO4

This mformation wilt appear on the
publc record

Location of the registry of the corporate body or firm

Is the corporate secretary regsstered within the European Economic Area (EEA)?
3 Yes Complete Section C3 only
+ No Complete Section C4 only

]

EEA companies®

Please give detalls of the register where the company file 1s kept (including the
relevant state) and the registration number in that register

Where the company/

firm 1s registered ©® [

Registration number |

@EEA
A full list of countries of the EEA can
be found tn our guidance
www companieshouse gov uk

©This is the register mentioned in
Article 3 of the Fust Company Law
Directive (68/151/EEC)

Non-EEA companies

Please give datails of the legal form of the corporate body or firm and the law
by which it 1s govemed If applicable, please also give details of the register
 which 11 1s entered {including the state) and its registration number in that
register

Legal form of the

corporate body
or firm

Governing law

}f apphcable, where

the companyfirm is
registered ©

e B B e

If applicable, the
registration number

ONon-EEA
Where you have provided details of
the register (induding state} where
the company or firm is registered,
you must also prowide its number in
that register

CHFPO10
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ARO1

Annual Return
{For returns made up to a date on or after 1 October 2011)

Director
m Director’s details @
Please use this section te list all the directors of the company 03“““" atppmgfm:ﬂts
. 'ou cannot use this form to
For a corporate director, complete Section E1-£4 appoint a director To do this, please
- complete form APQ1 and submit 1t
Title I Mx together wath this annual retum
Full forename(s) ITQaney Pennaington / COrporate datails
Please use Section E1-E4 to enter
Surname | Baker-Bates / corporate director details
Former name(s) @ Durector details
All details must agree with those
previously notified to Compantes
House If you have made changes
Country/State of Suffolk since the last annual return and
residence have not notified us, please
Nationality l British complete form CHO1

Date of birth lqlq ‘TO_W I?I?Pf;_l?

Business occupation | Banker

(if any)

@Former name(s)
Please provide any previgus names
which have been used for business
purposes dunng the penod of
this return Mamed women do
not need to give former names
unless previously used for business
purposes

Director's service address @

Building namefnumber| ¢/o Governance Department

Street |5th Floor, New Century House

| Corporation Street

Post town | Manchester

County/Region |

Postcade | M I_E_IT[—I_ZI?FI_
Country United Kingdom

©Service address
If you have previously notified
Companies House that the service
address is at ‘The Company's
Registered Office’, please state ‘The
Company's Registered Office” in the
address.

This information wall appear on the
public record

CHFPO10
10/11 Version 50




Director

ARO1

Annual Return
{For returns made up to a date on or after 1 October 2011)

Director’s details ©

Please use this section to list all the directors of the company
For a corporate director, complete Section E1-E4,

Title*

Full forename(s)

IDuncan Harvey //

Surname

, Bowdler /

Former name{s}®

Country/State of United Kingdom

residence

Nationahty British

Date of birth I"l |"e |'“1 |'"2 |'1 ”9 |"5 |'a

Business occupation
(1f any)

Company Director

O Director appointments
You cannot use this form to
appoint a director To do this, please
complete form APO1 and submit it
together with this annual return

Corporate details
Please use Section E1-E4 to enter
corporate director details.

Director detalls

All details must agree with those
previously notified to Companies
House If you have made changes
since the last annual return and
have not notified us, please
complete form CHO1

@ Former name(s)
Please provide any previous names
which have been used for business
purposes during the perod of
this return Marnied women do
not need to give former names
unless previousty used for business
purposes

Director’s service address®

Building name,’numberlc/o Governance Department

Street |5th Floor, New Century House
Corporation Street

Post town Manchester

County/Region |

Postcode l M IT,TI_FFI?’_

Country |Un1l:ed Kingdom

@ Service address
If you have previously notified
Companies House that the service
address 15 at ‘The Company's
Registered Office’, please state ‘The
Company's Registered Office” in the
address.

This information will appear on the
public record

CHFPO10Q
10/11 Verston 50




In accordance with
Sectton 854 of the
Companies Act 2006

Director

ARQ1 - continuation page

Annual Return
{For returns made up to a date on or after 1 October 2011)

Director’s details ®

Please use this section to list all the directors of the company
For a corporate director, complete Section E1-E4

Title*

[

Full forename(s)

I David Wyndham

Surname

| Davies ,/

Former name(s) ®

Country/State of United Kingdom

residence

Nationality | British

Date of birth |“1 |"s |"‘o "g ["1 |‘9 Yq |¥7

Business occupation

(if any)

| Actuary/Managing Director

O Director appointments
You cannot use this form to
appoint a director To do this, please
complete form AP01 and submut it
together with this annual return

Corporate details
Please use Section E1-E4 to enter
corporate director details,

Director detalils

All details must agree with those
previously netified to Compames
House If you have made changes
since the last annual return and
have not notified us, please
complete form CHO1

@ Former name(s)
Please provide any previous names
which have been used for business
purposes dunng the pencd of
this return Marned women do
net need to give former names
unless previously used for business
purpases

Director's service address @

Buillding namelnumberlc/o Governance Department

Street |5th Floor, New Century House
ICorporatlon Street

Post town | Manchester

County/Region |

Postcode | M l?lTI_F’?’—S—’_

Country |Un1ted Kingdom

©5Service address
If you have previously notified
Companies House that the service
address 15 at ‘The Company's
Registered Office’, please state ‘The
Company’s Registered Office’ n the
address.

This infermation will appear on the
public record

CHFPO10
10/11 Version 50
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In accardance with
Section 854 of the
Companies Act 2006

Director

ARQ1 - continuation page

Annual Return
{For returns made up to a date on or after 1 October 2011)

B

Director’s details ©@

Please use this section to list all the directors of the company
For a corporate director, complete Section E1-E4

Title*

| Rev

Full forename(s)

I Paul John

e

Surname

I Flowers /

Former name(s}®

|

Country/State of

England
residence
Nationalty l Britaish
Date of turth |d0 E I—"'Oi[? FFEW

Business occupation
f any)

Superintendent Minister

@Director appointments
You cannot use this form to
appomt a director To do this, please
complete form AP01 and subrmt it
together with this annual return

Corporate details
Please use Section E1-E4 to enter
corporate director details.

Director detalls

All details must agree with those
previously notified to Companies
House If you have made changes
since the last annual return and
have not notified us, please
complete form CHO1

OFormer name(s)
Please provide any previous names
which have been used for business
purposes dunng the penod of
this return Marned wemen do
not need 10 give former names
unless previously used for business
purposes

Director’'s service address @

Bulding namelnumber[c/o Governance Department

Street l 5th Floor, New Century House
|Corporat10n Street

Post town | Manchester

County/Region ‘

ods [ [e [0 [+[5[s]

Country [ United Kaingdom

O Service address
If you have previously notified
Companies House that the service
address |5 at "“The Company’s
Registered Office’, please state ‘The
Company’s Regrstered Office’ in the
address,

This snformation will appear on the
public record

CHFPO10
10/11 Version 50




In accordance with
Section 854 of the
Companzes Act 2006

Director

ARO1 - continuation page
Annual Return
{For returns made up to a date on or after 1 October 2011)

Director's details @

Please use this section to hst all the directors of the company
For a corporate director, complete Section E1-E4

Title*

Ms

Full forename(s)

I Anne Margaret

Surname rGunther /

Former name(s)®

Country/State of United Kingdom

residence

Nationality British

Date of birth ‘2 |“2 "o |'"1 & |’9 |’5 |’5

Business occupation

(uf any)

I Company Director

©Director appeintments
You cannot use this form to
appomnt a director To do this, please
complete form APQ1 and submit it
together with this annual retum

Corporate details
Please use Sectton E1-E4 to enter
corporate director details.

Director details

All detads must agree with those
previously notified to Companies
House If you have made changes
since the last annual return and
have not notified us, please
complete form CHO1

@Former name(s)
Please provide any pravious names
which have been used for business
purposes dunng the penod of
this return Marned women do
not need to give former names
unless previously used for business
purposes,

Director’s service address @

Building name.’numberlc/o Governance Department

Street ISth Floor, New Century House
Corporation Street

Post town Manchester

County/Region I

Postcode | M | 6 ’ 0 l_—|—4-|~15:—|—_s-|'_

Country |Un1ted Kingdom

O Service address
If you have previousty notified
Companies House that the service
address 15 at ‘The Company's
Registered Office’, please state 'The
Company’s Registered Office’ tn the
address.

This information will appear on the
public record

CHFPG10
10/11 Version 50




In accordance with
Section 854 of the
Companies Act 2006

Director

AR(O1 - continuation page

Annual Return
{For returns made up to a date on or after 1 October 2011)

Director’s details @

Please use this section to list all the directors of the company
For a corporate director, complete Section E1-E4

Title*

Full forename(s)

| Peter Jochn

Surname

| Harvey /

Former name(s)®

Country/State of United Kingdom

residence

Nationality | British

preatbrh [ 1 1P [alels s

Business occupation ]Bu51ness Consultant

{f any}

|

@Director appointments
You cannot use this form to
appaint a director To do this, please
complete form AP(1 and submit it
together with this annual return

Corparate details
Please use Section E1-E4 to enter
corporate director details.

Director details

All details must agree with those
previously notified to Companies
House If you have made changes
since the last annual return and
have not notfied us, please
cemplete form CHO1

@Former name(s)
Please provide any previous names
which have been used for business
purposes dunng the period of
this return Marned women do
not need to give former names
unless previously used for business
purposes.

Director's service address @

Building namelnumberlc/o Governance Department

Street |5th Floor, New Century House
ICorporatlon Street

Post town l Manchester

County/Region I

Postcode | M ‘TlTl_’TI?ITI—_

Country |Un1ted Kingdom

©5ervice address
If you have previously notified
Companies House that the service
address s at ‘The Company's
Registered Office’, please state ‘The
Company's Regsstered Office” in the
address,

This information will appear on the
public record

CHFPO10
10/11 Version 50




In accordance with
Section 854 of the
Companies Act 2006

Director

ARO1 - continuation page

Annual Return
(For returns made up to a date on or after 1 October 2011)

oY

Director’s details @

Please use this section to list all the directors of the company
For a corporate director, complete Section E1-E4

Title*

IMr

Full forename(s)

[ Paul William

-~
|Hew1tt |/

Surname

Former namel(s) @

Country/State of United Kingdom

residence

Nationality | British

Date of birth |"1 |"8 |"'o |"‘3 |’1 |’9 ["5 |"s

Business occupation INon-Executlve Director

(f any)

|

@ Director appointments
You cannot use thus form to
appont a director To do this, please
complete form APQ1 and submut it
together with thus annual return

Corporate details
Please use Section E1-£4 to enter
corporate director details.

Director detalls

All details must agree with those
previously notified to Companies
House If you have made changes
since the last annual return and
have not notified us, please
complete form CHO1

@Former name(s)
Please prowide any previous names
which have been used for business
purposes duning the penod of
this return Mamed women do
not need to give farmer names
unless previously used for business
purposes

Director's service address @

Building namelnumberl c/o Governance Department

Street |5th Floor, New Century House
|Corporatlon Street

Post town | Manchester

County/Region l

e [w[e (o] [<[7[s]

Country rUnlted Kingdom

©Service address
If you have previously notified
Comparies House that the service
address Is at ‘The Company's
Registered Office’, please state ‘The
Company's Registered Office’ in the
address.

This infermation will appear on the
public record

CHFPO10
10/11 Version 50
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In accordance with
Section 854 of the
Companies Act 2006

Director

ARO1 - continuation page

Annual Return
(For returns made up to a date on or after 1 October 2011)

Directer's details @

Please use this section to hst all the directors of the company
For a corporate director, complete Section E1-E4

Title* I

Full forenamel(s) | Merlyn Vivienne L

Surname | Lowther /

Former name(s)®

Country/State of United Kingdom

residence

Nationality British

Date of birth ldo 43 |’"0 "3 |"1 |"9 |"5 |'4

Business occupation
(if any)

| Company Director

@ Director appointments
You cannot use this form to

appoint a director To do this, please

complete form APO1 and submit it
together with this annual retum

Corporate details
Please use Section E1-E4 to enter
corporate director details.

Director detatils

All details must agree with those
previously notified to Companies
House If you have made changes
since the last annuat return and
have not notified us, please
complete form CHO1

@ Former name(s)
Please provide any previous names
which have been used for business
purposes duning the penod of
this return Mamed women do
not need to qive former names
unless previously used for business
purposes.

Director's service address @

Building namelnumberl ¢/o Governance Department

Street |5th Floor, New Century House
|Corporatlon Street

Post town l Manchester

County/Region |

ot [w[s [0 [ [s[s]

Country |Un1ted Kingdom

©Service address
If you have previously notified
Companies House that the service
address 15 at ‘The Company's

Registered Office’, please state ‘The
Company's Registered Office’ in the

address.

This information will appear on the
public record

CHFPO10

10/11 Version 50




In accordance with
Section 854 of the
Compan:es Act 2006

Director

ARO1 - continuation page

Annual Return
{For returns made up to a date on or after 1 October 2011)

Director’s details @

Please use this section to list all the directors of the company
For a corporate director, complete Section E1-E4

Title*

[vz

Full forename(s)

! Peter Vincent

-

Surname

[ Mazrks v

Former name(s)®

Country/State of Un:ted Kingdom

residence

Nationality BRITISH

Date of birth |'Tz |°7 ™ |“‘o 1 |‘9 Yy |"9

Business occupation

{if any)

| Chief Executaive

@Director appointments
You cannot use this form to
appoint a director To do this, please
complete form APO1 and subrmt it
together with this annual return

Corporate details
Please use Section E1-E4 to enter
corporate director detalls.

Director details

All details must agree with those
previously notified to Compames
House If you have made changes
since the last annual return and
have not netified us, please
complete form CHO1

®Former name(s)
Please provide any previous names
which have been used for business
purposes duning the pericd of
this return Married women do
not need to give former names
unless previously used for business
purposes.

Director's service address @

Bulding namelnumberlc/o Governance Department

Street ]5th Floor, New Century House
|Corporat10n Street

Post town | Manchester

County/Region |

Postcode I M 'TFI_ITI?I_S-I-—

Country |Un1ted Kingdom

©Service address
If you have previously notified
Companies House that the service
address is at ‘The Company's
Registered Office’, please state ‘The
Company's Registered Office’ in the
address,

This information will appear on the
public record

CHFPO10
10/11 Version 59




In accordance with
Section 854 of the
Companies Act 2006

Director

ARO1 - continuation page

Annual Return
(For returns made up to a date on or after 1 October 2011)

Director’s details @

Please use this section to list all the directors of the company
For a corporate director, complete Section E1-£4

Title*

Full forename(s}

| Robert /

Surname | Newton l/

Former name(s) @

Country/State of United Kingdom

residence

Nationality | Bratish

Date of birth |”0 |"1 "o |"3 '3 |’9 ]’5 |"o

Business occupation
{f any}

Company Director

ODirector appointments
You cannot use this form to

complete form APO1 and submit it
together with this annual return

Corporate details
Please use Section E1-E4 to enter
corporate director details.

Director details

All details must agree with those
previously notified to Companies
House If you have made changes
since the last annual return and
have not notfied us, please
complete form CHO1

@ Former name(s)
Please provide any previous names
which have been used for business
purposes durng the period of
thus return Marred women do
not need to give former names
unless previously used for business
purposes.

appoint a director To do this, please

Director’s service address®

Building name!number| ¢/0 Governance Department

Street |5th Floor, New Century House
Corporation Street

Post town Manchester

County/Region l

Postcode | M [G—'T[—_ITI_E-F,_

Country |Un1ted Kingdom

©5ervice address
If you have previously notified
Companies House that the service
address 1s at ‘The Company's

address.

This information will appear on the
pubhc record

Registered Cffice’, please state ‘The
Company's Registered Office’ in the

CHFPO10
10/11 Version S0




In accordance with
Section 854 of the
Companies Act 2006

Director

ARQ1 - continuation page

Annual Return
(For returns made up to a date on or after 1 October 2011)

Director’s details @

Please use this section to list all the directors of the company
For a corporate director, complete Section E1-E4

Title™

|Mr

Full forename(s)

|Bennett Lyle Edward Y

Surname

!R61d /

Formear name(s)®@

Country/State of Worcestershire
residence
Nationality | BRITISH
: Date of birth |"1 Ida I"‘o |"‘a |"1 |’9 |"5 |”4

if any)

Business occupation

| Chief Executive

O Director appointments
You cannot use this form to
appoint a director To do this, please
complete form APO1 and submit it
together with this annual return

Corporate details
Please use Section E1-E4 to enter
corporate director details.

Director details

All details must agree with those
previously notified to Companies
House If you have made changes
since the last annual return and
have not notified us, please
complete form CHO1

O Former name(s)
Please provide any previous names
which have been used for business
purposes dunng the period of
this return Marned women do
not need to give former names
untess previously used for business
purposes.

Director's service address @

Building namelnumber| c¢/o Governance Department

Street Isth Floor, New Century House
Corporation Street

Post town Manchester

County/Region |

Postcode | M | 6 | Q |_'_4-|?F|_

Country |Un1ted Kingdom

©Service address
If you have previously notified
Companies House that the service
address 15 at ‘The Company's
Registered Office’, please state ‘The
Company’s Registered Office’ in the
address.

Thus tnformation wall appear on the
public record

CHFPO10
10/11 Version 50




In accordance with
Section 834 of the
Companies Act 2006

Director

ARQ1 - continuation page

Annual Return
(For returns made up to a date on or after 1 October 2011)

Director’s details @

Please use this section to list all the directors of the company
For a corporate director, complete Section E1-E4

Title™

[z

Full forename(s)

|Barry

Surname

|'I'ootell \/

Former name{s)®

Country/State of United Kingdom

residence

Nationality Britash

Date of birth I"3 1"1 " ]’“3 £ |'9 6 |’1

Business occupatien |Company Director

(if any)

|

ODirector appointments
You cannot use this form to
appoint a director To do this, please
complete form APO1 and submit it
tagether with this annual return

Corporate details
Please use Section E1-E4 to enter
corporate director details.

Director details

All details must agree with those
previously notified to Companies
House If you have made changes
since the last annual return and
have not notified us, please
camplete form CHO1

@ Former name(s)
Please provide any previous names
which have been used for business
purposes during the penod of
this return Marred women do
not need to give former names
unless previously used for business
purposes

Director’s service address®

Building name.’number'c/o Governance Department

Street ISth Floor, New Century House
|Corporat10n Street

Post town | Manchester

County/Region |

Postcode | M IT’TI_ITFFr

Country |Un1ted Kingdom

©5Service address
If you have previously notified
Compantes House that the service
address s at 'The Company's
Registered Office’, please state 'The
Company's Registered Office’ in the
address.

This information will appear on the
pubtic record

CHFPO10
10/11 Version 50




In accordance with
Section 854 of the
Compames Act 2006

Director

ARQ1 - continuation page

Annual Return
(For returns made up to a date on or after 1 October 2011)

Director's details @

Please use this section to hist all the directors of the company
For a corporate director, complete Section E1-E4

Title*

|Mr

Full forenameds)

I Leconard Adrian

~

Surname

|Wardle

e

Former name({s}®

Country/State of United Kingdom

residence

Nationality | British

Date of birth ‘do Ida |'"1 I"‘O "y |'9 Y4 |’4

Business occupation

{if any)

| University Fellow

@Director appomtments
You cannot use this form to
appoeint a director To do this, please
complete form APQ1 and submit it
together with this annual return

Corporate details
Please use Section £1-E4 to enter
corporate director details-

Director details

All details must agree with those
previously notified to Companies
House If you have made changes
since the last annual return and
have not notified us, please
complete form CHO1

@Farmer name(s)
Please provide any previous names
which have been used for business
purpases dunng the penod of
this return Marned women do
not need to give former names
unfess previously used for business
purposes

Director’s service address @

Building namelnumber| c¢/o Governance Department

Street r5th Floor, New Century House
ICorporatlon Street

Post town | Manchester

County/Regicn |

i [w[e[o] [a[5]5]

Country IUnlted Kingdom

©Service address
If you have previously notified
Companies House that the service
address 1s at ‘The Company’s
Registered Office’, please state ‘The
Company's Regsstered Dffice’ in the
address.

This information wilt appear on the
public record

CHFPO10
10/11 Version 5 0




In accordance with
Section 854 of the
Companies Act 2006

Director

ARO1 - continuation page

Annual Return
(For returns made up to a date on or after 1 October 2011)

Director’s details @

Please use this section to hist all the directors of the company
For a corporate director, complete Section E1-E4

Title*

er

Full forenamel(s)

| Martyn James

Surname | Wates ./

Former namel(s)®

Country/State of United Kingdom

residence

Nationality British

Date of birth "’3 |"1 "0 |"s Y1 "9 |Y6 |’6

Business occupation

(f any)

iDeputy Group Chief Executive

@ Director appointments
You cannot use this form to
appoint a director To do this, please
complete form APO1 and submut 1t
together with this annual return

Corporate details
Please use Section £1-E4 to enter
corporate director details.

Director details

All details must agree with those
previously notified to Companies
House If you have made changes
since the last annual return and
have not notified us, please
complete form CHO1

@ Former name(s)
Please provide any previous names
which have been used for business
purposes during the penod of
this return Marned women do
not need to give former names
unless previously used for business
purposes

Director’s service address®

Building name/number| ¢/o Governance Department

Street I?:th Floor, New Century House
Corporation Street

Post town Manchester

County/Region |

Postcode | M F[Tr—rfl?l?’_

Country IUnlted Kingdom

©Service address
If you have previously noufied
Compantes House that the service
address 15 at ‘The Company’s
Registered Office’, please state ‘The
Company's Registered Office’ in the
address,

This (nformation will appear on the
public recerd

CHFPOMO
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ARO1

Annual Return
{For returns made up to a date on or after 1 October 2011)

Corporate director

Corporate director’s details @

Please use this section to list all the corporate director’s of the company

Corporate bady/firm
name

Building name/number

Street

Post town

County/Region

Postcode

[ TP

Country

O Corporate director appointments
You cannot use this form to appoint
a corporate director To do this,
please complete form AP02 and
submit 1t together with this annual
return

Corporate director details

All details must agree with those
previously notified to Companies
House If you have made changes
since the last annual return and have
not notified us, please complete
form CHO2

This information will appear on the
pubhc record

Location of the registry of the corporate body or firm

Is the carporate director registered within the European Economic Area (EEA)?
%+ Yes Complete Section E3 only
+ No Complete Section E4 only

EEA companies ®

Please give details of the register where the company file s kept (including the
relevant state) and the registration number in that register

Where the company/
firm 1s registered ®

Registration number

@EEA
A full list of countries of the EEA can
be found in our guidance
www companieshouse gov uk

©This is the register mentioned in
Article 3 of the first Company Law
Directive (68/151/EEC)

Non-EEA companies

Please give details of the legal form of the corporate body or firm and the law
by which 1t 1s governed I apphicable, please also give details of the register
in which it 1s entered (including the state) and its registration number in that
register

Legal form of the
corporate body
or firm

Governing law

If applicable, where
the company/firm 1s
registered @

If applicable, the
registration number

ONon-EEA
Where you have provided details of
the register {including state) where
the company or firm is registered,
you must alse provide its number in
that register

CHFPO10
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ARO1

Annual Return
(For returns made up to a date on or after 1 October 2011)

Part 3

Statement of capital ©

Does your company have share capital?

+ Yes Complete the sections below and the following Part 4

+ No Go to Part 5 (Signature)

© This should reflect the company's
capital status at the made up date of
this annual return

Share capital in pound sterling (£)

Please complete the table below to show each dass of shares held in pound sterfing
If all your 1ssued capital 15 in sterling, only complete Section F1 and then go to Section F4

Class of shares
(E g Ordinary/Preference etc )

Amount paid up on
each share ©

Amount (if any} unpaid
on each share @

Number of shares © Aggregate nominal value @

9 25% Non-Cumulative Irredeemable . |f-
Preference Shares 100 000 60,000.000| £ 60,000,000 00
Ordinary 005 0 OOI 8,200,000,000 | £ 410,000,000 00
| E
| Totals| g 2650 000,000 |£ 470,000,000 00
Share capital in other currencies
Please complete the table below to show any class of shares held in other currencies
Please complete a separate table for each currency
Currency
Class of shares Amount paid up on Amount {if any) unpard Number of shares @ Aggregate nominal value @
{E g Ordinary/Preference etc) each share @ on each share @
Totals
Currency
Class of shares Amount paid up on Amount (if any) unpaid Number of shares © Aggregate nominal value ©
(€ g Ordinary/Preference etc } each share © on each share @
Totals

Totals

Please give the total number of shares and total aggregate nonunal value of

1ssued share capital

@ Total aggregate nomtnal value
Please hst total aggregate values in

Total number of shares

different currencies separately For
example £100 + €100 + §$10 etc.

Total aggregate
nominal value €

& Including both the nomenal value and any

share premtum

© Total number of 1ssued sh

ares in this class

O Number of shares 1ssued multiplied by
nominal value of each share

Continuation Pages
Please use a Statement of Capital contnuation

page If necessary

CHFPO10 (FF)
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ARO1

Annual Return
(For returns made up to a date on or after 1 October 2011)

Statement of capital (Voting nights)

Please give the prescribed particulars of nghts attached to shares for each class
of share shown in the statement of capital share tables in Sections F1 and F2

Class of share

Tl 00 9 25% Non-cumulative lrredeemable Prererence
Shares

Voting nghts

The holders of the Preference Shares shall have the right to speak and
vote at a General Meeting of the Company only 1f and when, at the date of
the notice convening such meeting, the fixed preferential dividend
payable tc them respectively has been in arrears for six months or more
after any date fixed for payment thereof, or i1f a resoluticn 1s to be
proposed at such meeting abrogating or varying any of the respective
rights or privileges attaching to their shareholding or for the
winding-up of the Company or other return of capital and then on such
resolution only

Class of share

£0 05 ORDINARY

Voting nghts

The shares have attached to them full wvoting, dividend and capital
distribution (including on winding up)} rights; they do not confer any
rights of redemption

Class of share

Voting nghts

Class of share

Voting nghts

CHFPONO
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ARO1

Annual Return
{For returns made up to a date on or after 1 October 2011)

Part 4

Shareholders

Does your company have share capital?
4+ Yes goto Section G1 'Compantes with share capital’
+ No GotoPart 5 (Signature)

Companies with share capital

Question 1 Were any of the company’s shares admitted to trading on a market at any
time dunng this return penod? Please tick the appropriate box below @
No goto Section G2 'Past and present shareholders’
™ Yes gotoQuestion 2

Question 2 Please only refer to Question 2 below if you have answered ‘Yes' to

Question 1 If you answered ‘No’, please go to Section G2 "Past and present
shareholders’

Dtd the campany, throughout the return period, have any shares admitted to
trading on a relevant market and was 1t, throughout the return period, an 1ssuer
to which DTR5 appltes?{3) Please tick tha appropnate box below @

1 Ne gotoSection G4 ‘Shareholders who hold at least 5% of any class
of shares of the company as at the made up date of the return’
1  Yes gotoPart5 ‘Signature’

@A market 15 one established under
the rules of a UK recognised
investment exchange or any other
regulated markets in or outside of
the UK, or any other market outside
of the UK The current UK recogmzed
mvestment exchanges and regulated
markets can be found at
www fsa gov uk/register/exchanges do

@ DTRS refers to the Vote Holder and
Issuer Notification Rules cantained
in Chapter 5 of the Disclosure and
Transparency Rules source book
1ssued by the Financial Services
Authority Notification 1s required
when the percentage acquisition of
a shareholder in the company has
reached a certain threshold {starting
at 3%)

List of past and present shareholders @

The company 15 required to provide a full list of past and present shareholders

if one was not included with either of the last two returns Please tick the
appropnate box below

[0 There were no shareholder changes n this peniod Go to Part 5 {Signature)
A full hist of shareholders 1s enclosed

[[]  Ahstof shareholder changes 1s enclosed

How 15 the list of shareholders enclosed Please tick the appropnate

box below

]  The list of shareholders 1s enclosed on paper Go to Section G3 ‘List of
past and present shareholders’

/]  The list of shareholders 1s enclosed in another format Go to
Part 5 {Signature)

© This section only applies to
companies answering ‘No’ in
Section G1

CHFPO10
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ARO1

Annual Return
{For returns made up to a date on or after 1 October 2011)

List of past and present shareholders®

Changes during this period to shareholders’ particulars or details of the amount
of stock or shares transferred must be completed each year

You must provide a full list' of all company shareholders on
—  The company’s first annual return following incorporation,
- Every third annual return after a full list has been provided

O Please st the company shareholders

in alphabetical order

Joint shareholders should be listed
consecutwvely

Further shareholders

Please use a ‘List of past and present
shareholders’ continuation page if
necessary

This section enly apples to
companies answertng ‘No’ to
Question 1 1n Section G1

Shares or stock Shares or stock transferred (if appropnate)
currently held
Shareholder's Name Class of share Number of shares or Number of shares or Date of registration
(Address not required)} amount of stock amount of stock of transfer
Please see separate Preference | £1 00 9 25% Non Cumul 60,000,000 ! /
Shares Register (CD) Irredeem Pref Shares
/ !
! !
! !
I i
! i
/ /
/ !
i i
/ !
! )
I )
CHFPO10 (FF)
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ARO1

Annual Return

{For returns made up to a date on or after 1 Qctober 2011)

List of past and present shareholders®

You must provide a full hst’ of all company shareholders on
- The company’s first annual return following incorporation,
—  Every third annual return after a full ist has been provided

Changes dunng this period to shareholders’ particulars or details of the amount | @ Please list the company shareholders
of stock or shares transferred must be completed each year

n alphabet:cal order

loint shareholders should be hsted
consecutively

Further shareholders

Please use a "List of past and present
shareholders’ continuation page if
necessary

This section only applies to
companies answernng ‘No’ to
Question 1 1n Section G1

Shares or stock Shares or stock transferred {if appropnate}
currently held
Shareholder's Name Class of share Number of shares or Number of shares or Date of registration
(Address not required) amount of stack amount of stock of transfer
Co-operative Banking £0 05 ORDINARY 8,199,999, 960 i !
Group Limited
Co-operative Group £0 05 ORDINARY 40 i !
Limited
) !
i i
! !
! !
I [
! i
/ /
! !
I !
) !
CHFPO10
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ARO1

Annual Return
(For returns made up to a date on or after 1 October 2011)

Shareholders who hold at least 5% of any class of share(s) of

the company as at the made up date of this return

This section should show only the shareholders that hold at least 5% of any
class of share(s) of the company at the date of this return

it should only be completed by companses that have answered "Yes' to
Question 1 tn Section G1, and 'No’ to Question 2 in Section G1

If there were no shareholders holding at least 5% of any dass of share(s) at the
date of this return, this section may be left blank

+ Goto Part 5 (Signature)

This section only apphes to
companies answering ‘No’ to
Question 2 in Section G1

Please list the company shareholders
tn alphabetical order

Joint shareholders should be histed
consecutively

Further sharehalders

Please use a ‘Shareholders who hold
at least 5% of any class of share{s)
of the company as at the made up
date of this return’ continuation
page if necessary

Shares or stack currently held

Shareholder’s name

Shareholder's address Class of share

Number of shares or
amount of stock

CHFPO10
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ARQO1

Annual Return
{For returns made up to a date on or after 1 October 2011)

Part 5 Signature
This must be completed by all companies ©5ocietas Europaea
If the form 1s being filed on behalf
| am signung this form on behalf of the company of a Societas Europaea {SE) please
delete ‘director’ and insert details
Signature Signamre of which organ of the SE the person

X signing has membership.

m Lnb @®Person authonsed

Under erither section 270 or 274 of

the Companies Act 2006
This form may be signed by
Byecter ® Secretary, Persen-autherised @ Chanty-commission-receverand
manager, Clmanager, Judical-factor
CHFPO1D
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ARO1

Annual Return

{For returns made up to a date on or after 1 October 2011}

B Presenter information

n Important information

You do not have to give any contact information, but i
you do it will help Companies House if there 1$ a query
on the form The contact information you give will be
visible to searchers of the public record

Contact name

James Ayers

Cempany name

l Co-operative Group Ltd
I Address

l 5th Floor, New Century House

| Past town

Manchester
County/Regicn

™= [wiefo| [afefs]

| “" United Kingdom

|™ 700004 Manchester - 6
Telephone

O WSR2

Checklist

We may return forms completed incorrectly or
with information missing

Please make sure you have remembered the
following’

O Thatif the made up date of the return is any earher
than 1 Qctaber 2011, you must complete the
appropnate form ARO1

The company name and number match the
information held on the pubkic Register

You have completed your principal business activity
You have not used this form to make changes to the
registered office address.

You have not used this form to make changes to
secretary and director details

You have fully completed the Statement of capital
(if applicable)

You have signed the form

You have enclosed the correct fee

oo o O oo 0O

Please note that all nfermation on this form will
appear on the public record

E How to pay

A fee of £40 1s payable to Companies House
in respect of an Annual Return

Make cheques or postal orders payable to
‘Compantes House’

E Where to send

You may return this form to any Companies House
address, however for expediency we advise you to
return it to the appropriate address below

For companies registered in England and Wales
The Registrar of Companies, Companies House,
Crown Way, Cardiff, Wates, CF14 3UZ

DX 33050 Cardiff

For compantes registered in Scotland

The Regstrar of Companies, Companies House,
Fourth floor, Edinburgh Quay 2,

139 Fountainbndge, Edinburgh, Scotland, EH3 9FF
DX ED235 Edinburgh 1

or LP - 4 Edinburgh 2 {Legal Post)

For companies registered in Northern Ireland
The Registrar of Companies, Companies House,
Second Floor, The Linenhall, 32-38 Linenhall Street,
Belfast, Northern Ireland, BT2 8BG

DX 481 NR Belfast 1

nFurther mformation

For further information, please see the guidance notes
on the website at www companieshouse gov uk
or email enquines@companieshouse gov uk

This form is available in an
alternative format. Please visit the
forms page on the website at
www.companieshouse.gov.uk

CHFPO10 (FF)
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FORM MLS8 (03/07)
CDROM

BULK LIST OF SHAREHOLDERS OR MEMBERS FOR
COMPANY NUMBER - 990937

A BULK LIST OF SHAREHOLDERS OR MEMBERS FOR THIS
COMPANY HAS BEEN LODGED BUT DOES NOT APPEAR ON
THIS ANNUAL RETURN. THE LIST WILL BE AVAILABLE TO
REQUEST ON CDROM APPROXIMATELY 10 DAYS FROM
02/07/12 TO ORDER A COPY OF THE BULK LIST ON CDROM
CALL THE NUMBERS BELOW:

COMPANIES HOUSE DIRECT CUSTOMERS PLEASE PHONE
08457 573991

WEB CUSTOMERS PLEASE PHONE 0303 1234 500




