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d 04/09/2012 #262
: COMPANIES HOUSE
A fee is payable with this form You can use the WebFiling : AO7 24/08/2012 #218
Please see 'How to pay’ on the Please go to www companies. COMPANIES HOUSE
last page
J What this form Is for X What this form is NOT for For further information, please
You may use this form 1o confirm You cannot use this form te give refer to our guidance at
that the company information 1s notice of changes to the company www companieshouse gov uk
comect as at the date of this retumn officers, registered office address,
You must fde an Annual Retumn at company type or information
least once every year relating to the company records
Part 1 Company details
i = Flling in this form
The section must be completed by all companies. Plszte complto  iypescipt of i
bold black capitals
All fields are mandatory unless
specified or mdicated by *
m Company details

Company number FF'?ITITI?,?'? © Company name change

If your company has recently

F k 1 Ltd changed its name, please provida

Company name in full l eedback Strategic Improvement Lt Figlcoisiisd oo osingt
| this return

Return date

, Please give the annual relum made up date The retum date must not be a future © Dato of this retum
! date The annual retun must be delivered within 28 days of the date given below | Your company's retum date

15 usually the anniversary of
If you would like the company’s made up date to be earher than 1 October 2011, tncorporation of the anniversary
please complete the ARQO1 appropnate for earlier made up dates of the last annual retum filed at

Compames House You may chooss

Date of this return OITFa— W,@ I?ITITE an earlier return date but £ must nat

be g later date
w Principal business activity
Please show the trade classification code number(s) for the pancipal © Principal business activity
actvity or actvities © You m&ma(g?gem oo
G 2 [8 15 [1 [+ R

Classification code 2 I_ l_l_ I_ l_ A fudl list of the trade classification
Classification code 3 |_ |—_|_ |_ |__ mﬁ mm ;to:rv v:bsne
Classiication code 4 |—— |_|_|_ I_

‘ If you cannot determine a code, please give a brief description of your

business activity below
Prncipal activity ,
descnption |
BI S 1 Deparsment for Businese CHFP25 -

10411 Varsion S0 Laserorm Intemational 8/11
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AROT

Annual Return
{For retums made up to a date on or after 1 October 2011)

Company type ©

Please confirm your company type by ticking the appropnate box below (only © Company type

one box must be ticked) :;p’g” are Wﬁmvﬁ'&?ﬁﬂfw

[J  Public kmited company rticate of moorprahon of out

[v1 Prwate company imited by shares webste

[ Private company imited by quarantee www companieshouse gov uk

[3 Pnvate company iimited by shares exempt under section 60

[C] Private company imited by guarantee exempt under section 60

[ Private unimited company with share capital

[ Pnvate unimited company without share capital
m Registered office address ©
Bulding nameinumberl © Change of registered offlce

This must agree with the address
Street I Park Road that ts held on the Companies House
record at the date of this return

l If the reqistered office address has
Post lown I Crowborough my::bmm:’%m
County/Region | Sussex this annual return
Postoods Tn[e[ [2[a[R]
m Single alternative Inspection locatlon (SAIL) of the

company records (if applicable) ©@

Building namelnumberl

Strest I

|

Post town |

County/Region

© SAlL address
Thus must agree with the addrass
thai 1s held on the Compames House
record at the date of this return

tf the address has changed, you
should complate form ADO2 and
submi it together with this annual
retum

|
P&m [ Trrrrrr

Location of company records ©

O OO 00 OOOOooooo

Please tick the apprapnate box to indicate which records are kept at the SAIL
address in Section A6:

Register of members

Register of direclors

Directors' service contracts

Directors’ indemnties.

Register of secretanes

Recaords of resalutions etc

Contracts relating to purchase of own shares

Documents relating to redemption or purchase of own share out of
capital by pnvate company

Register of debenture holders

Report to members of outcorme of investigation by public company into
interest in its shares.

Register of interests in shares disclosed to public company
Instruments creating charges and register of charges' England and Wales
or Nosthern Irgland

Instruments creating charges and register of charges Scatland

© Location of company records
If the company records are held at
the registered office address, do not
fick any of the boxes in this secton

Certain recards must be kept by
every company wiule other records
are only kept by certan company
typas whers appropnate

If the records are not kept at the
SAIL address, they must be avallable
atthe registered office

It any of the company records have
moved from the registered office

to the address in Secticn AB since
the last annual retum, you must
complete form ADOG3 and submit it
together with this annual return

CHFPOZS
10V11 Version 5 0
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ARO1

Annual Return
{For returns made up to a date on or after 1 October 2011)

Part 2

Secretary

Officers of the company

This section should include details of the company at the date to which this
annual retum 1s made up.

< For a secretary who I1s an indviduzl, go to Section B1.
+ For a corporate secretary, go to Section C1.

%+ For a director who 1s an indmdual, go to Section D1

3 For a corporate director, go to Section E1.

Continuation pages

Please use a connuation page
il you need to enter more officer
delails.

Bl

Secretary's detalls ©

Please use this section to list all the secretanes of the company
For a corporate secretary, complete Section C1-C4.

Title *

Full forename(s)

Sumame

Former name(s) @

F
|
|
[
|

@ Secretary eppointments
You may hot use this form to
appaoint a secretary To do this,
please complets form APO3 and
submit it topether with this annual
return

Corporate details
Please usa Section C1-C4 to enter
corposata secrelzary detals

Secretary detalls

All detalls must agree with those
previously notified to Companies
House If you have made changes
since the last annual return and
have not notfied us, please
complste form CHOJ,

€) Former name(s)
Pleasa provide any previous names
which have been used for business
purposes duning the penod of
this return Mamied women do
not need to gve fonner names
unless previously used for business
purposes

B

Secretary's service address ©

Building name!numberl

Street

Post town

-

County/Region

Postcode

Country

-
FTVTVTTV

© Service address
If you have previously notified
Companies House that the serice
address ts at The Company’s
Registared Office', pleasa state The
Company's Registared Office’ in the
address

This mformation will appear on the
public record

CHFPO25
1041 Version 50
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ARO1

Annual Return
{For returns made up to a date on or after 1 October 2011)

Corporate secrelary

m Corporate secretary's detalls ©

‘ Please use this section to list all the corporate secretanes of the company

Corporate body/ffirm l

name |

Building name!number|

Streel |

|
Post town !
i

i S I_I_Fl_l_l_l_l_

@ Corporate secretary

appointments

You cannot use this form to appoint
a corporate secretary To do this,
please complete form APO4 and
submit d together with this annual
return

Corporate secretary detafls

All details must agree with those
previously notified to Companies
House I you have made changes
since the last annual retum and have
not nobfied us, please complete

form CHO4

Thus informabon will appear on the
public record

Postcode
Location of the registry of the corporate body or firm

Country
Is the corporate secretary registered within the European Economic Area (EEA)?

< Yes Compigte Section C3 only

3 No Complete Section C4 only

EEA companies ©

Please give details of the register where the company file 1s kept (including the
relevant state) and the registration number (n that register

Where the company/ I
firm 1s registered @ I

Regtstration number |

© EEA
Atull list of countries of the EEA ¢an
be found in our guidance
www compameshouse gov uk

0 This 1s the registar mentioned In
Articte 3 of the First Company Law
Directive (88/151/EEC)

i

Non-EEA companies

Please give details of the lega! form of the corporate body or firm and the law
by which i1 1s governed I applicable, please also give detals of the register
in which it 1s entered (including the state) and its regisiration number in that

register

Legal form of the
corporate body
or firm

Goveming law

If applicable, where
the company/fimn is
registered

If apphicable, the
registration number

—_— /]

© NonEEA
Where you have provided detais of
the register (including state) where
the company or firm 1S registered,
you must also provide its number in
that regster

CHFPOR5
10/11 Version 50
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ARO1

Annual Return
{For retums made up to a date on or after 1 October 2011)

Director
W Director's details ©
Please use this section 1o list all the directors of the company o 3"‘”‘“ ﬂt’P"'w o
i o ‘ou cannot usa this form
For a corporete director, complete Section E1-E4. a diroctor To do thes, please
Titte * IMr complete form APOT and submt it
together with this annual retumn
Full forename(s) | Eric Corporate dealls
Please use Sectlon E1-E4 to enter
Sumame IBIumenthaJ corporate director details
Former name(s) © | Director detalls
All detals must agree with those
| pravicusly notfied k: Companias
House If you have made changes
Country/State of since the last annual return and
resude?ce | Germany have nol natified us, please
complets form CHO®
Nationality | German

Date of birth Fofa [ofe [1[efefs

Business occupation IManager

€ Former name(s)
Plaase provide any previous names
which have been used for business
purposes dunng the penod of

(if any) this retum Mamed women do
I not need to give former names
unless praviously used for business
purposes
Director’s service address ©
Building namelnumberlThe Company's Registered Office © Service address
If you have previousty notified
Street I Companies House thal the service
address 13 at The Company's
| Regrstered Office’, please state The
Company's Ragistered Office' In the
Post town | address
County/Region | mkmrzr‘r:'uon will appear on the
Postoode (T T T T
Country l

CHFPO25
10711 Version 50
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ARO1

Annual Return
(For retums made up to a date on or after 1 October 2011)

Director
m Director's details @
Please use this section to list all the directors of the company L %m‘;twuglm o
For a corporate director, complete Section E1-E4. apporta drector To do this, plegse
. complete form APO1 and subemt it
Title | Ms together with this annual return
Full forename(s) | Elizabeth Jayne Corporate detalls
Please use Section E1-E4 to enter
Surmame I Cotton corporate director detaiis.
Director detalls
Former name(s) e | All details musi agree with those
| previously notified to Companies

Housa If you have made changes

Country/State of United Kingdom :‘:v'::n"; :.-’t'j‘ ':"d"::’;;“a;m

residence complete form CHOT

Nationality | Brtish © Former name(s)

d ] m m v ¥ ¥y ¥ Please provida any previous names

Date of birth |T |1_ |_°_ |T |1— |—9— l? IT which have been used for business

Business occupation | Director mm Gm :;e “T,.",;'ﬁ :L

it any) l not need to give former names
unless previously used for business
purposes

W Director's service address ©

Bulding name!numher!The Company's Registered Office o m‘:ﬁ ﬁrr::ﬁusw ntfed

Street | Companies House that the service
address 15 4t The Company's

| Registered Office’, pleasa state The

Company's Registsred Office’ in the

Post town | address
This information wall appear on the

County/Regwon f pubc record

Postoode (rTrrrrrr

Country [

CHFPO25
1011 Varsin 50

1308292




neccomes it ARQ{ - continuation page
Comparues Act 2008 Annual Return

Director
W Director's details @
Please use this section to list all the directors of the company o gm nmm‘
. . L o
For a corporate director, complete Section E1-E4, appont a director To o tis, please
Title * | Dr complste torm APO1 and submut It
together with this annual return
Full forename(s) | Martin Ludwig Corporate detalls
Piease use Section E1-E4 to enter
Sumame [Mayf corporate director details
Former namefs) €@ | Director details
All details must agres with those
| previously notfied to Companies

House If you have mada changes

CourySitool | pusire s e

esidence cormplete form CHO1.

Nationaiity ‘ Austrian © Former namels)

F] a ¥y y ¥ ¥ Pleasa de VIOUS names

Date of birth |_2- |_6- Im.T ’msf |—1- I-E_ I—E- |—8_ which h:;?beein:s;efor business

Business occupation rManaglng Drrector mmda“mmfi

(it any) I not need to give former names
unless previously used for business
purposes

Director's service address ©

Building name!numberlThe Company's Registered Office o m:?msw ot

Street | Companies Housa that the service
addrass s at The Company's

| Registered Office’, please state The

Company's Registered Office’ inthe

Post town | address

I

County/Region I thﬁé" mtm vl appear on the

Postcode (T TrTrrrr

Country ‘

CHFPO25 Lasedom Intemationa) 510
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ARO1
Annual Retum
{For returns made up to a date on or after 1 October 2011)
Corporate director
Corporate director's details @
‘ Please use this section to ist all the corporate directors of the company © Corporate director appointments
You cannot usa this form to appoint
a corporate director To do this,
pleasa cornpleta form APO2 and
E\;:rr;m: rate bady/im I subiet 1t together wath this annual
I return
Corporate director detalls
Building namelnumberl All dstails must agres with those
previously notified to Companies
Street r House Hf you have made changes
since the last annual return and have
I not notified us, plase complate
form CHOZ.
Post fown |
This information will appear on the
County/Region I public racord.
Postoode ([ TTTrrrr
Country |
W Location of the registry of the corporate body or firm
Is the corporate director registered within the European Economic Area (EEA)?
+ Yes Complete Section E3 only
+ No Complete Section E4 only
EEA companies ©
Please give details of the register where the company file is kept (including the (€ EEA
relevant state) and the registration number in that register Alull bst of countnes of the EEA can
be found tm our gusdance
firm 1 registered @ O Ths s the register mentioned in
| Article 3 of the First Company Law
Drrective (68/151/EEC)
Registralion number |
m Non-EEA companies
Please give details of the legal form of the corporate body or firn and the law © NonEEA
by which it is governed If applicable, please also give details of the register Where you have provided detalls of
in which # i entered (including the state) and tts registration number i that the register (includmg state) where
register tha company or firm 1s registered,
you must also prowde ts number in
Legal form of the | that register
corparate body
or firm f
Governing law |
It applicable, where |
the company/firm is
registered I
It applicable, the |
regisiration number
CHFP0ZS
1011 Version 5.0
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ARO1

Annual Return
{For retums made up to a date on or after 1 October 2011)

Part 3 Statement of capital o

Does your company have share capital? O Thl-’; t:mgreﬂtecﬂ:e the mts '
4 Yes Complete the sections below and the foliowing Part 4. g‘; ol ri;m made up cale o
< No Goto Part5 (Signature).
Share capital in pound sterling (£)

Please complete the table below to show each class of shares held in pound sterling
if all your issued capital 1s n sterling, only complete Section F1 and the go to Section F4.

Class of shares Amount paid up on Amount (if any) unpad Number ot shares € ' Aggregate nominal vatue €
(Eg Ordinary/Preference etc ) each share © on each share €
|Ordinary | £300,000 00 | | 300000 (€ 300,000 00
| | | I E
B | | l E
f | | | e
| Totals | 300000 |£ 300,000.00
Share capital in other currencles

Please completa the table below to show any class of shares held in other currencies
Please complete a separate table for each currency

Currency
Class of shares Amount paud up on Amount (i any} unpaid Number of shares € Aggregate nomma! vatue €
(E g Ordinary/Preference etc ) each share € on each share

| Totals | [
Cumency
Class of shares Amount paxd up on Amount (if any) unpaid Number of shares §) Aggregate nominal vaiue €
(E @ Ordinary/Preference elc } each share @ on each share €

[ | | B |
1 —
H Totals

Please give the total number of shares and total aggregate nominal value of © Total aggregate nominal value
issued share capital Please list total aggregate values m
different currencies separately For
Total number of shares 300000 example £100 + €100 + $10 etc
Total aggregate 300000
nominal value €@
© Including both tha norinal value and any © Number of shares issued multiphed by Continuation Pages
share premum nominai value of each share Please use a Statement of Caprtal continuation
© Total number of 1ssued shares in this class page if necessary
CHFP025
10/11 Version 50

1308292




ARO1

Annual Return
{For retums made up to a date on or after 1 Qctober 2011)

B

Statement of capital (Voting nghts)

Please give the prescribed particulars of nghts atiached to shares for each class
of share shown in the statement of capital share tables in Sections F1 and F2.

Class of share

lOrdlnary

Voting nghts

The Ordinary shares have attached to them full voting, dvidend and capital distnbution (including
on a winding up) nghts , they do not confer any nghts of redemption.

Class of share

Voling nghts

Class of share

Voling nghts

Class of share

Voting nghts

CHFPO2S
10411 Version 50

1308292




ARO1

Annual Return
(For retums made up to a date on or after 1 October 2011)

Part 4

Shareholders

Does your company have share capral?
+ Yes go to Section G1 ‘Companies with share capital
3 No Goto Parn 5 (Signature).

Companles with share capital

Question 1 Were any of the company’s shares admitted to trading on a market at any
time dunng this return penod? Please tick the appropnate box below: ©
[v] No goto Section G2 ‘Past and present sharehoiders’.
[J Yes goto Question 2.

Question 2 Please only refer to Question 2 below if you have answered 'Yes' to

Question 1. If you answered ‘No’, please go to Section G2 ‘Past and present
shareholders’

Did the company, throughout the retum period, have any shares admitted to
trading on a relevant market and was it, throughout the retum penod, an issuer
to which DTR5 applies?(3) Please tick the appropnate box below €

[0 No goto Section G4 ‘Shareholders who hold at least 5% of any class
of shares of the company as at the made up date of the return’

[0 Yes goto Part 5 ‘Signature’.

© A market Is one establishsd under

the ruies of a UK recognised
investment exchange or any other
regulated markets m or outside of
the UK, or any other market outsde
ofthe UK The current UK recognized
investment exchanges and regulated
marksts can be found at:

www fsa.gov uk/registarexchanges do

€ DTRS refers to the Vote Holder and

Issuer Notfication Rules contained
in Chapter 5 of the Disclosure and
Transparency Rules source boak
Issued by the Financial Serices
Authonty Notfication 1s required
when the percentage acquisition of
shareholder in the company has
reached & certam threshold (starting
at 3%)

List of past and present sharehoiders &

The company 1S required to provide a full hst of past and present shareholders
if one was not included with either of the last two retums Please tick the
appropnate box below

[0 Afullhst of shareholders 1s enclosed
[v} Austof shareholder changes ts enclosed

How 13 the hst of shareholders enclosed Please tick the appropnate
box below:

{v] The list of shareholders 1s enclosed on paper Go to Section G3. 'List of
past and present sharsholders’

{73 The list of shareholders ts enclosed in another format Go to
Part 5 (Signature).

[J There were no shareholder changes in this penod Go to Part 5 (Signature).

€ This section only applies to

companies answenng ‘No' in
Section G1

CHFPO25
1011 Verson 50

1308292




ARO1

Annual Return

{For retums made up to a date on or after 1 October 2011)
List of past and present shareholders ©

Changes dunng this penod to shareholders’ particulars or details of the amount € Please list the company shareholders

of stock or shares transterred must be completed each year in alphabetical order
Joint shareholdars should be listed

You must provide a 'full hst' of all company shareholders on consscutively

- The company's first annual retum following incarporation,

- Every third annual return after a full st has been provided ;f;':'m:msl and prsont
shareholders’ contiuation page of
necessary
This sechon only applhes to
campanies answenng ‘No' to
Question 1 n Section G1

Shares or stock Shares or stock transferred (if appropnate)
currently held
Shareholder's Name Class of share Number of sharas or Number of shares or Date of registration
(Address not required) amount of stock amount of stock of transfer
Feedback plc Ordinary 396600 300000 03 7 07 12012
Feedback Instruments Limited Ordinary 300000 / /
{Co No 08078112)
/ /
/ !
/ /
/ /
/ /
/ /
/ /
/ !
I !
I /
CHFPOS
1011 Version 50
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ARO1
Annual Return
{For returns made up to a date on or after 1 October 2011)
Shareholders who hold at least 5% of any class of share(s) of
the company as at the made up date of this return
This section should show only the shareholders that hold at least 5% of any g:mamﬁ?;:?m
class of share(s) of the company at the date of this return a 2 m Sechion G
It should only be completed by companies that have answered Yes’ to Please fist the company sharehoiders
Question 1 1n Sechion G1, and ‘No' to Question 2 in Section G1 in aiphabetical order
If there were no shareholders holding at least 5% of any class of share(s) at the :‘;‘"’ shareholders shoukd be isted
date of this retum, this section may be left blank nsscutively
Further shareholders
3 Goto Part 5 (Signature). Please use a ‘Sharcholders who hold
al least 5% of any class of share(s)
of the company as at the made up
date of thes return’ continuabion
page f necessary
Shares or stock currently held
Shareholder's name Shareholder's address Class of share Number of shares or
amount of stock
CHFPO25
1011 Version 5.0
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ARO1
Annual Retum
(For retums made up to a date on or after 1 October 2011)
Part 5 Signature
I This must be completed by all companies. © Societas Europaea
If the form s beng filed on behait
I | am signing this form on behalf of the company. of a Socrelas Europaea (SE) please
delete ‘director' and insert details
S|gnatu|'e Signaturg of which organ of the SE the person
X x signhing has membersh:p
€© Person authorised
/ / Under either section 270 or 274 of
LA - &4 the Companios Act 2006
This for y be signed by
Director @, Secretary, Person aupfonsed @, Chanty commission recever and
manager, CIC manager, Judicialfactor
CHFPO2S
10/11 Varsion 5.0

1308262




ARO1

Annual Return

(For retums made up to a date on or after 1 October 2011)

E Presenter information

mWMnt information

You do no! have to give any contact information, but if
you do it wall help Companies House If there is a query
on the form The contact information you give will be
visible to searchas of the public record

| Gmacireme  Cathenne Drew

|Conunytn'rl

I sacms Buryfields House

Charles Russell LLP

Please note that all information on this form will
appear on the public record.

E How to pay

A fee Is payable on this form.

Make cheques or postal orders payable to
‘Comparmes House' For information on fees, go
to www companieshouse.gov Lk

| Bury Fields

|

| Putown  Guildtord

W‘W‘ Surrey

= e R
|°°“'¥ United Kingdom

| x DX 2438 Guildford 1

|T-w 01483 252525

Checkilst

We may retum forms completed incorrectly or
with information missing.

Please make sure you have remembered the

following:

(] That if the made up date of the retum Is any earlier
than 1 October 2011, you must complete the
appropnate form ARO1

[(J The company name and number match the
information held on the pubhc Register

[J You have completed your principal business activity

[J You have not used this form to make changes to the
registered office address

(] You have not used this form to make changes to
secretary and director details

(J Yeu have fully completed the Statement of capial
{if applicable)

[J You have signed the form

[J You have enclosed the correct fee

E Where to send

You may retum this form to any Companies House
address, however for expedlency we advise you to
return ft to the appropriate address below:

For companies registered in England and Wales:
The Registrar of Companies, Compantes House,
Crown Way, Cardiff, Wales, CF14 3UZ.

DX 33050 Cardiff

For companles reglstered in Scotland:

The Regstrar of Companies, Companies House,
Fourth floor, Edinburgh Quay 2,

139 Fountainbndge, Edinburgh, Scotland, EH3 9FF
DX ED235 Edinburgh 1

or LP - 4 Edinburgh 2 (Legal Post)

For companies registered in Northern ireland:
The Registrar of Comparues, Companies House,
Second Floor, The Linenhall, 32-38 Linenhall Street,
Belfast, Northern Ireland, BT2 8BG

DX 481 NR Belfast 1

I Further intormation

For further informaton, please ses the guidance notes
on the website at www companieshouse gov uk
or emall enguines @companieshouse gov uk

This form is available in an
alternative format. Please visit the
forms page on the website at
www.companieshouse.gov.uk

CHFPQ25
1011 Version 50
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