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BARCLAYS INSURANCE SERVICES COMPANY LIMITED

Directors' Report
For the Year Ended 31 December 2019

The Directors preéent. their annual report together with the audited financial statements of Barclays Insurance
Services Company Limited (the ‘Company’) for the year ended 31 December 2019.

Profit and dividends

During the year the Company made a profit after tax- of £24,647,000 (2018 £15,625,000). Dividends of
£18,550,000 (2018: £16,460,000) were paid during the year as follows £6,350,000 in September 2019 and
*£12,200,000 in December 2019.

‘Post balance sheet events -

The decision to align all future insurance activity into.the Company is expected to increase operating profit for
2020 due to transfer of Payment Protection (PPI) product as well as the introduction of new products in 2020.

Payment Protection (PPI) product will be recognised-in the Company effective from 01 Jan 2020 which was
prev:ously recogmsed in Barclays Bank UK PLC ("the parent ). . .

The Company is momtonng the potential down_51de risk associated with both.the direct and indirect impact of the
COVID-19 outbreak and have concluded that it's business strategy remains appropriate and adequate capital
- and liquidity is being' maintained. The Company continues to operate in line with management's expectations. -

The Board of Directors in their meeting held on 28 July 2020 have approved a final dividend of £7,400,000 (£74

per share) in respect of the year ended 31 December 2019. This is in addition to £6,350,000 (£63.5 per share)

- and £12,200,000 (£122 per share) interim dividend paid during the year. The financial statements for the year

" ended 31 December 2019 do not include the effect of final dividend appropnatlons which will be accounted for
subsequent to the year end. .

Directors

The Dlrectors of the Company, who served during the year and up to the date of 5|gn|ng the financial statements
together with their dates of appointment and resignation, where appropriate, are as shown below:

G Beecham (resigned 08 December 2019)

G Bennett (resigned 08 December 2019) -

C McGrath (resigned 08 December 2019)

N M De Niese (appointed 12 December 2019)
D W Kelly (appointed 03 June 2019)

A M Stewart (appointed 12 December 2019)

Director on 19 June 2020

Going concern

- After reviewing the Company's performance projections (including the implications from the COVID-19
outbreak), the available banking facilities and taking into account the support available from Barclays Bank UK
PLC, the Directors are satisfied that the Company has adequate access to resources to enable it to meet its
obligations and to continue in operational existence for the foreseeable future. Although the directors have
observed some decline in revenue in 2020 and considered protracted revenues for the remainder of the year, the .
Directors have assessed that they continue to have adequate resources to meet its operating costs and its
minimum capital requirement. For this reason, the Dlrectors have adopted the going concern basis.in preparmg
these financial statements. .
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BARCLAYS INSURANCE SERVICES COMPANY LIMITED

Directors' Report ‘
For the,Year Ended 31 December 2019

Statement of directors’ responsibilities in respect of the Strategic report The Directors’ report
" . and the financial statements .

The Dlrectors are responsible for preparing the Strategic Report, the Directors' Report and the flnanC|al
statements in accordance with applicable law and regulatlons :

Company law requires the Directors to prepare flnanCIal statements for each financial year, ‘Under that law they

have elected to prepare the financial statements in accordance with International Financial Reportmg Standards - -

as adopted by the European Union (IFRSs as adopted by the EU) and applicable law.

Under company Iaw the Dlrectors must not approve the fi nanmal statements unless they are satisfied that they :
give a true and fair view of the state of affairs of the Company and of the profit or loss of the Company for that
period. In preparing these financial statements the Dlrectors are required to:

. select suitable accounting policies and then apply them consnstently,

. make judgements and estimates that are reasonable relevant and reliable;

« ' state whether they have been prepared in accordance with IFRSs as adopted hy the EU:

. -assess the Company's ability to continue as a going concern, dlsclosmg as appllcable matters related to

going concern; and

. use the going concern basis of accounting unless they either lntend to liquidate the Company or to cease
" operations, or have no realistic alternative but to do so. .

_ The Directors are responsible for keeping adequate accounting records that are sufficient to show and explain '
the Company’s transactions and disclose with reasonable accuracy at any time the financial position of the
Company and enable them to ensure that the financial statements comply with the Companies Act 2006. They
are responsible for such internal control as they determine is necessary to enable the preparation of financial
statements that are free from material misstatement, whether due to fraud or error, and have general
responsibility for taking such steps as are reasonably open to them to safeguard the assets of the Company and
to prevent and detect fraud and other irregularities. : .

Financial risk management

The Company's activities are exposed to a variety of financial l'ISkS The Company is required to follow the
requirements of the Group risk management’ policies, which include specific guidelines on the management of
foreign exchange, interest rate and credit risks, and advice on the use of financial instruments to manage them.
The main fnanmal risks that the Company is exposed to are outlined in note 17.

. Directors third party indemnity provisions

Qualifying third party indemnity provisions were in force (as defined by section 234 of the Companies Act 2006)
during the course of the financial year ended 31 December 2019 for the benefit of the then Directors and, at the
date of this report, are in force for the benefit of the Directors in relation to certain losses and liabilities, including
qualifying third .paity indemnity provisions and qualifying indemnity: prov1smns which may occur’ (or have
occurred) in connection with their duties, powers or office. .
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BARCLAYS INSURANCE SERVICES COMPANY LIMITED:

Directors' Report
For the Year Ended 31 December 2019

Independent audltors
Pursuant to section 487 of the Companies Act 2006, the audltor will be deemed to be reappomted and KPMG
- LLP wil therefore continue in office. :
Statement of disclosure of information to auditors
~ Se far as the Directors are aware, there is no relevant audit information of which the Company's auditor are .
unaware. The Directors have taken all the steps that they ought to have taken as Directors in order to make -
themselves aware of any relevant audit information and to establish that the Company's audltor are aware of that

information.

"This report was,approVed‘by the board and signed on its behelf.

DocuSigned by:

SNIERR -

Director
" Date: 28" July 2020
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BARCLAYS INSURANCE SERVICES COMPANY LIMITED

Strategic Report
For the Year Ended 31 December 2019

Review and principal activities

The 'principal activity of Barclays Insurance Services Company Limited (‘the Company’) is the selling of general -

and life insurance services. The Company does not hold client monies or drrectly underwrite general and life
insurance policies. :

The majority of the Company s distribution arrangements are with.companies within the Aviva PLC Group, and ;
with Legal & General across various insurance products accounting for approximately 97% of the Company's =

total income this year (2018: 95%). The Company started providing Legal and General Life Insurance products
from 01 Jan 2019 following the transfer of the products from the Parent in accordance with the strategic decision
to consolrdate all Insurance products in the Company

Busmess performance

The results of the Company show a profit before tax of £30 428,000 (2018: £19,290 000) for the year and total
comprehensive income of £24,647,000 (2018: £15,625,000). The profit of the Company has increased in the
year due to the inclusion of the life product, as noted above, from 01 Jan 2019. Net cash inflow from operating
activities for 2019 was £16,234,000 (2018: £12,003,000). The major reason for the increase in cash flow in

- proportion to 2018 pertains to transfer of life products in the Company

Principal risks and uncertainties

. From the perspective of the Company, the principal risks and uncertainties are.integrated with the principal risks -

and uncertainties of the Barclays PLC group (“the Group”) and are not managed separately. Accordingly, the
principal risks and uncertainties of the Group, which includes Capital and Liquidity risk; Wholesale and Retail
credit risk; Market risk; Financial crime risk and Capltal demand, are discussed in the Barclays PLC annual
report which does not form part of this report

Whilst the direct and indirect impact of the Coronavirus (COVID-19) outbreak remains-uncertain, a number of

central banks and governments have announced financial stimulus packages in anticipation of a very significant
negative impact on GDP during 2020. Concerns remain as to whether these policy tools will counter anticipated
macro-economic risks and a prolongation of the outbreak could significantly adversely affect economic growth,
affect specific industries or countries. In addition, an escalation in geopolitical tensions or increased use of
protectlomst meéasures may also negatively |mpact the Company s business.

Future outlook

The Directors remain confident that the Company will maintain the current level of performance in the future.

~ Key performance indicators

The Directors of Barclays PLC manage the Group's operations on a business cluster basis. For this réason, the

Company's Directors believe that analysis using key performance indicators for the Company is not necessary or
appropriate for an understanding of the development, performance or position of the business of the Company.
The development performance and position of Barclays UK, the relevant business cluster for the Company is

discussed in the Barclays PLC annual report which does not form part of this report.
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BARCLAYS INSURANCE SElQVlCES COMPANY LIMITED

Strategrc Report (continued)
For the Year Ended 31 December 2019

Section 172(l) statement -

The Directors have acted in a way that they considered, in good faith, to be most likely to promote the success of
" Barclays Insurance Services Company Limited (the ‘Company) for the benefit of its sole member, and in doing

so had regard amongst other matters, to . .

. ‘the likely consequences of any decision in the'long term;

. the interests of the Company’s employees;

. the need to foster the Company’s business relationships W|th suppliers, customers and others

. the impact of the Company's operations on the community and the environment: .

- the desirability of the Company’s maintaining areputation for high standards of business conduct; and
. to act falrly between members of the Company. . .

The Directors also took into account the views and interests of a wider set of stakeholders, including -our -
regulator, the Government, and non-government organisations. You can find out more about who are key
stakeholders are, how management engaged with them, the key issues raised and actions taken on pages 14 to
15 of the Barclays PLC annual report 2019 which is |ncorporated by 1 reference into this statement.

Con5|der|ng this broad range of mterests is an important part of the' way the Board makes decuswns however |n
balancmg those different perspectives it won't always be possible to deliver everyone s desired outcome

How does the board engage with stakeholders"

The Board will sometimes engage directly with certain stakeholders on certain: issues, but the size and
distribution of our stakeholders and of Barclays means that stakeholder engagement often takes place at an
operational level.

In addition, to ensure a more efficient and effective aooroach certain stakeholder engagement is led at Barclays
group level, in particular where matters are of group-wnde 5|gn|f|cance or have the potentlal to impact -the
reputation- of the Barclays group. . . .

‘The Board considers and discusses. information from across the.organisation to help it understand the impact of
Barclays’ operations, and the interests and views of our key stakeholders. It also reviews strategy, financial and
operational performance, as well as information covering areas such as key risks, and legal and regulatory
compliance. This information is provided to the board through reports sent in advance of each board meeting,
and through m-person presentatlons . .

‘As a result of these activities, the board has an overview of engagement with stakeholders and other relevant
factors which enables the Directors to comply with their legal duty under section 172 of the Companies act 2006

The followmg is an example of how the Directors  have had regard to the matters set out in, sections 172 when
discharging their section 172 duties and the effect of that on certain of the decisions taken by them.
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BARCLAYS INSURANCE SERVICES COMPANY LIMITED |

Strategic Report (continued)
" For the Year Ended 31 December 2019

Engagement in actlon

In 2019 the Board approved the consolidation of the Life Profits Busmess and transfer of all Business Insurance

. into the Company. This was part of the strategic intent to consolidate all Insurance products/ business into the
Company. The transformation of the Business Insurance was achieved by driving sustainable business growth,
and ensuring colleagues customers and partners were engaged throughout the whole process. This included
increased personalisation, launch of new propositions and infrastructure developments, through a resilient
control framework. The impact on a range of stakeholders including customers, clients, colleagues and suppllers
was considered prior to the consolidation. . :

This repoﬁ was approVed by the board and signed on its behalf.

C@Mﬁ@l@wn-
Director ‘
Date: 28 July 2020

o
€
3 .
RS
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BARCLAYS INSURANCE SERVtCES COMPANY LIMITED.

‘Independent Auditor's Report to the Members of Barclays ‘lnsura.nce .Services Company Limited

Opinion
: We have audited the financial statements of Barclays Insurance Services Company Limited (“the Compan_y") for
the year ended 31 December 2019 which-comprise the statement of profit or.loss and other comprehensive

Income, statement of financial position, statement of changes in equity and statement of cash flows and related
notes, including the accountlng policies in note 4. .

In our opinion the financial statements

. 'glve a true and fair view of the state of the Company s affalrs as at 31 December 2019 and of its proflt for

the year then ended;
.- have been properly prepared in accordance with Internatlonal Fmancral Reportrng Standards as adopted
by the European Union; and ' -
. have been prepared in. accordance with the requrrements of the Companies Act2006

' Basis for opinion

We conducted our audit in accordance with.'International Standards on Auditing (UK) (“ISAs (UK)") and
applicable law. Our responsibilities are described below. We have fulfilled our ethical responsibilities under, and
are independent of the Company in accordance with, UK ethical requirements including the FRC Ethical
"Standard. We believe that the audit evidence we have obtalned is a sufficient and appropriate baS|s for our
“opinion: v : .

Going concern

‘The Directors have prepared the financial statements on the going concern .basis as they do not intend to
liquidate the Company or to cease its operations, and as they have concluded that the Company’s financial - -
position means that this is realistic.. They have also concluded that there are no material uncertainties that could -
have cast significant doubt over its ability to continue as a going concern for at least a year from the date of
approval of the ﬁnancnal statements (' the going concern period”).

We are required to report to you if we have concluded that the use of the gomg concern basrs of accountlng is
inappropriate or there is an undisclosed material uncertainty that may cast significant doubt over the use-of that
basis for a period of at least a year from the date of approval of the financial statements. In our evaluation of the
Directors’ conclusions, we considered the inherent risks to the- Company’s business model and analysed how-
those risks might affect the Company’s financial resources or ability to continue operatrons over the gomg
concern period. We have nothing to report in these respects .

' However as we cannot predict all future events or condltrons and as sobsequent events may result in outcomes
that are inconsistent with judgements that were reasonable at the time they were made, the absence of
reference to a material uncertalnty |n this audltors report is not a guarantee that the Company wrll continue |n
~operation. : .

* Page 8



BARCLAYS INSURANCE SERVICES COMPANY LIMITED
Independent Auditor's Report' to the Members of Barclays' Insurance Services -CompanylLimite,d

Strateglc report and Directors’ report

The Directors are responsible for the Strateglc report and the Dlrectors report. Our opmlon on the financial
statements does not cover those reports and we do not express an audit opinion thereon..

Our responsibility is to read the strategic report and the Directors’ report and, in doing so, consider whether
based on our financial statements audit work, the information therein is materially misstated or mconsnstent with
“the fi nancnal statements or our audit knowledge Based solely on that work: : :

¢ we have not identified matenal misstatements in the Strategic report and the Directors’ report;

‘s - inour opinion the mformatnon given in those reports for the financial year is consistent with the flnanmal
-statements; and

. in our opunlon those reports have been prepared in accordance with the Companles Act 2006

Matters on which we are requlred to report by exceptlon

Under the Companles Act 2006, we are reqmred to report to you if, in our opinion:

. adequate accounting records have not been kept, or returns»adequate for our audit have not been
" . received from branches not visited by us; or "

. the financial statements are not in agreement with the accountmg records and returns; or

. certain disclosures of Directors’ remuneration specified by law are not made; or :

. we have not received all the information and explanations we require for ouraudit

We have nothing to report in these respects. .
~ Directors’ responsubllltles

As explamed more fully in their statement set out on page 3, the. Dlrectors are responsnble for: the preparation of
the financial statements and for being satisfied that they. give a true and fair view; such internal control as they
determine is necessary to enable the preparation of financial statements that-are free from material
misstatement, whether due to fraud or error; assessing the Company’s ability to continue as a going concern,
disclosing, as applicable, matters related to going concern; and using the going concern basis of accounting
unless they either intend to Ilqmdate the Company or to cease operatlons or have no realistic: alternative but to
do SO. . . :

‘-Audltor s responsrbnlltles

Our objectlves are to obtain reasonable assurance about whether the financial statements as a whole are free

from material misstatement, whether due to fraud or error, and to issue our opinion in an auditor's report.
_Reasonable assurance is a high level of assurance, but does not guarantee that an audit conducted in

accordance with ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise

from fraud or error and are considered material if, individually or in aggregate, they could reasonably be

expected to influence the economic decisions of users taken on the basis of the financial statements.

A fuller' description . of our - responsibilities. s provided on the  FRC's . website at
www_frc.org.uk/auditorsresponsibilities. ' .
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BARCLAYS INSURANCE SERVICES COMPANY LIMITED o
lddependent Auditor's Report to the Members of Barclays Insurance Services Company Limited

The purpose of our audit work and to whom we owe 6ur responsibilities

-Th‘is report is made éotely to the Cbmpany’s members, as a body, in accordance with Chapter 3 of Part 16 of the
Companies Act 2006. Our audit work has been undertaken so that we might state to the Company’'s members

those matters we are required to state to them in an auditor's report and for no other purpose. To the fullest
extent permitted by law, we do not accept or assume responsibility to anyone other than the Company and the -

Company’s members, as a body, for our audit work, for this report, or for the opinions we have formed..

Rd S

‘Richard Smith (Senior Statutory Auditor) -

for and on be’half‘of KPMG LLP, Statutory Auditor
Chartered Accountants

15 Canada Square
London .
E14 5GL

Date: 29 July 2020
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BARCLAYS INSURANCE SERVICES COMPANY LIMITED

Statement of Profit or Loss and Other Comprehenswe Income

For the Year Ended 31 December 2019

_ Continued operations

" Revenue

Gross profit

Administrative expenses

Profit from operations

Finance income

. Profit before tax -

Tax expense
Profit for the year
Other comprehensive income:

" Total comprehensive income.

Note.

2019

12018

' ~ The accompanying notes on pages 15 to 31 forrﬁ an integral part of the financial statements.

/

Page 11

v

" £000 .£000
68,380 - 44,313
68,380 44,313
(38,069)  (25,138)
30,311 191175
117 115~
30,428 19,290
(5781) . (3,665)°
24647 15625
24,647 15,625
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V BARCLAYS INSURANCE SERV|CES COMPANY LIMITED ‘
AReglstered number: 00973765 ’ '

' Statement of Financial Position
As at 31 December 2019

2019 - 2018
Note £000 £000
N  Assets. o ~ ' :
" Non-current assets .
Defefred tax assets: S S .10 7 9
. 7. 9
Current assets , . ) —_— , o »
" - Trade and other receivables ’ : o 12 " 13,101 -.3727
Cash and cash equivalents A ' T 17,843 - 14,947
30,944 18674
- Total assets - . T o o .~ 30,851 - 18,683
Liabilities
Current liabilities _ '
.. Trade and other liabilities - | - ' .13 , 5,963. " 6,909
. Current tax liabilities ‘ ' A : ' 13 - 5779 3,663
Provisions ' . . ) ' ‘ 14 5792 791
Total liabilities ‘ : ; L 17,534 " 11,363
Net assets . o - - : 13417 7,320
. lesded capital and reserves _
Share capital - : . 15 100 100
© Retained earnings - . : o B o 13317 7,220
 TOTALEQUITY - ‘ - S . 13,417 7,320

The financial statements on pages 11 to 31 were approved and authonsed for issue by the board of Directors

Wn its behalf by:
AR

" Director -

Date: 28 July 2020
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BARCLAYS INSURANCE SERVICES‘COMPANY.LIMITED

Statement of Changes in Equity
For the Year Ended 31 December 2019

Share Retained

capital earnings Tofal equity .
‘£000 -~ £000 £000
At1January 2019 . . IR 100 7220 . 7,320
Comprehensive income for the year ‘ . ' '
Profit for the year ‘ o o : - - 24647 24,647
Other comprehensive income . S o - co- T
| g | - 24 24,647
- Total comprehensive income for the year , il 24,84
. Contributions by and distributions to owners L . : .
Dividends . : ‘ _ ' , ~ - - {18,550) (18,550)
Total contributions by and distributions to Qwhers L . - (18,550) (18,550)
At 31 December 2019 B : < . 100 - 13317 . 13417
Share Retained
_capital -~ earnings Total equity
£000 . .  £000° ~  £000
At1 January 2018 s - - © 100 8055 8155
Comprehensive income for the year o : » - o
Profit for the year - , . - . 15625 = 15625
Other comprehensivé income _ . . - - -
- : ‘ L - 15,6 - 15,625
Total comprehensive income for the year : 19,625 19.625
Contributions by and distributions to.owners ‘ . 4 o
Dividends ) ST : ; - (16,460) - - (16,460)
A Total contributionsl by and distributions to owners | - - (16,460) (16,460)
At 31 December 2018 A ' 100 -~ 7,220 17,320 -

The accompanying notes on pages 15 to 31 form an.integral part of the financial statements.
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BARCLAYS INSURANCE SERVICES COMPANY LIMITED

Statement of Cash Flows ° :
For the Year Ended 31 December 2019

2019 2018
: £000 - £000
Continued operations
Cash flows from operating activities

Profit forthe year - » | .- 24847 15625
Adj'ustm'ents for ‘ ' ' '

- -Finance income - interest 'recéive‘d ‘ g _ 117y : (i 15)

"Income tax expense S ' o . : 5,781 3,665
_ A 30,311 19,175

- Movements in working capital: . '
Increase in trade and qther' receivables . o o ’ ' (9,374) - (1,085)
Decrease in trade and other payables o . ' o ‘ (2,333) (491)
Inéreése/(decrease) in provisions : A , ’ ' 1,293 (66)
Cash generated from operations T : © 19,897 17,533 -
Income taxes baid ' . ' o - (3,663) (5,530)
Net cash from operating activities ‘ ' . ' . 16,234. ' . 12,003

" Cash flows from investing activities

Acquisition of new business - net consideration . ' : : ‘5,095 : A -
Interest received - ' ‘ 117 115
Net cash from investing activities _ : : 5,212 115

Cash flows from financing activities

Dividends paid - | | - o o o (18550)  (16.460)
| - Net cash used in financing activitigs o o = . ' (18',550). (16,460)
Net caSh increaéel(decrea‘se) in cash and cash equivalents . . ) : ' 2,896", 4 ' (4,3;12)'
Cash and cash equivalénts at the beginning of year SR A ‘ ' 14,947' _ 19,289
Cash and Eash equi\)alents at the end of the year R | T 17,843 .. . 14,947

The accompanying notes on pages 15 to 31 form an integral part of the financial statements.

Page 14



DocuSign Envelope ID: 998F2453-96AF-4DBO—BDCZ-F4BACSQ16EE6 -

'BARCLAYS INSURANCE SERVICES COMPANY LIMITED

Notes to the Financial Statements :
For the Year Ended 31 December 2019

1.

Reporting entity -
Barclays Insurance Services Company Limited (the 'Company') is a private llmlted company domiciled and -

incorporated in England. The Company's registered office is at 1 Churchill Place London, E14 5HP. The
Company s principal activity of which is the selling of i msurance services. .

Basis of preparation

' These financial statements have ‘been prepared in.accordance with International Financial Reporting

Standards, International Accountmg Standards and Interpretations (collectively IFRSs) as adopted by the

A EU. They were authonsed for issue by the Company's board of Darectors on 28 July 2020

Details of the Companys accounting policies are included in note 4, mcludmg changes dunng the year in o '

note 2 2.

in preparing these financial statements, management has made judgements, estimates and assumptions
that affect the application of the Company accounting policies and the reported amounts of assets,
liabilities, income and expenses Actual results may differ from these estimates.

Estimates and underlying assumptions are reviewed on an ongoing baS|s Revisions to estimates.are
recognised prospectively. -

The areas where judgements and estimates have been made |n preparlng the financial statements and

. their effects are disclosed in note 5.

After re\iiewing the'C.ompany's performance (including the implications from the COVID-19 outbreak), the
available banking facilities and taking into account the support available from Barclays Bank UK PLC, the
Directors are. satisfied that the Company has adequate access to resources to enable it to meet its

- obligations and:to continue in operational existence for the foreseeable future. For this reason, the

Directors have adopted the going concern basis in preparing these financial statements.

The Company is monitoring the potential downside risk associated with both the direct and indirect impact
of the COVID-19 outbreak and have concluded that it's business strategy remains appropriate and
adequate capital ‘and liquidity is being maintained. The Company continues -to operate in line with-
management’s expectatrons ot . : -

2.1 Basis of measurement
The financial statements have been prepared on the historical cost convention on a going concern basis

adjusted to include the fair valuation of .certain financial instruments to the extent requtred or permitted
under IFRS 9 Financial Instruments as set out in the relevant accountlng pohues .

‘2.2 Changes in accountlng policies

i) New standards, interpretations and amendments effective from 1 January 2019
IFRS 16 - Leases
In January 2016, -the IASB issued IFRS 16 Leases, which was subsequently endorsed by the EU in

November 2017, and will replace IAS 17 Leases for period beglnnlng on or after 1 January 2019. IFRS 16
has no |mpact on the Company's accountlng pohcues

. ii) New standards, mterpretatlons and amendments not yet effective

The following new standards, interpretations and amendments, which are not yet effective and have not
been adopted early in these financial statements will or may have an effect on the Company's future
financial statements: .
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BARCLAYS INSURANCE SERVICES COMPANY LIMtTED

Notes to the Financial Statements
For.the Year Ended 31 December 2019

2.

Basis of preparation (continued)
ii) New standards, interpretations and amendments not yet effective (continued)

A

IFRS 17 — Insurance contracts

-In May 2017, the IASB issued {FRS 17 Insurance Contracts, a co_mprehensive new accounting standard

for insurance .contracts covering recognition and measurement, presentation and disclosure. Once
effective, IFRS 17 will replace IFRS 4 Insurance Contracts that were issued in 2005. :

. IFRS 17 applies to all types of insurance contracts (i.e. life, non-life, direct insurance and re-insurance),

regardless of the type of entities that issue them, as well as to certain guarantees and financial
instruments with discretionary participation features. A few scope exceptions will apply. The standard is

_currently effective from 1 January 2021, and the standard has not yet been endorsed by the EU. The

Company is currently assessing the expected impact of adoptlng this standard.

The Drrectors do not antrcnpate any impact of this standard as this standard is- not appllcable to the
Company

.Functional and presentation currency

These fmancral statements are presented in pound sterlrng, whlch is the Company's functronal currency
All amounts have been rounded to the nearest thousand, unless otherwise indicated.

Accounting policies

‘41 Revenue

Fees and commission are recognised when the service is provided. The Company applies IFRS 15 -
Revenue from Contracts with Customers.. The standard establishes a five-step model governing revenue
recognition. The five-step model requires Barclays Group to (i) identify the contract with the customer, (ii)
identify each of the performance obligations included in the contract, (iii) determine the amount of
consideration in the contract, (iv) allocate the consideration to each of the ldentlfled performance
obligations and (v) recognise revenue as each performance obligation is satisfied.

The Company recognlses the revenue at a point in time wheh the insurance product is sold to the
customers. There will not be any additional services rendered once the customer enters into-an insurance
policy with the insurance provider. Clawback provision is raised against the commission recognised for

‘when the Company needs to repay a portion of the commission received from the insurance service

provrder if a customer early terminates their insurance policy..
4.2  Insurance broking assets and liabilities

Insurance brokers act 'as'ag'ents in placing the insurable risks of their clients with insurers and, as such,
are not liable as principals for amounts arising-from such transactions. In recognition of this relationship, .

-debtors from insurance broking transaction form part of trade and other receivables.-
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BARCLAYS INSURANCE SERVICES COMPANY LIMITED

Notes to the Financial Statements
For the Year Ended 31 December 2019

4

. Accounting policies (continued)

‘4.3 Interest

Interest income:- or expense is récognised on all interest beanng financial assets and llabllltles recorded at

‘amortrsed is calculated usrng the effective interest method.

The effective interest rate is the rate that exactly discounts the expected future cash payments or recelpts
through the expected life of the financial instrument, or when appropriate, a shorter period, to the net

_‘carrying amount of the instrument. The application’ of the method has the effect of recognising income

(and expense) receivable (or payable) on the |nstrument evenly in proportlon to the amount outstanding

over the period to maturity or repayment.

' 4.4 Financial assets and liabilities

The Company applies IFRS 9 Financial Instruments to the'recognitidn',' classification and measurement,

. and derecognition of financial assets and financial liabilities and the impairment of financial assets.
" Recognition

'The Company recognises financial assets and liabilities. when it becomes a party to the terms of the

contract. Trade date or settiement date accounting is applled dependlng on the classrf cation of the
financial asset.- , .

Classification and measurement

Financial assets are classified on the basis of two criteria:

' i) the business model within which financial assets are managed' and

ii) their contractual cash flow charactenstlcs (whether the cash flows represent solely payments of
pnncrpal and interest' (SPPI)).

The Company assesses the business model criteria at a portfolio-level at a portfolio level. Information that
is considered in determining the applicable business model includes (i) policies and objectives for the
relevant portfolio, (ii) how the performance and risks of the portfolio are managed, evaluated and reported
to management, and (jii) the frequency, volume and timing of sales in prior periods sales expectations for
future perlods and the reasons for such sales.

. The contractual cash flow characteristi‘cs of financial assets are assessed with reference to whethér the

cash flows represent SPPI: In assessing whether contractual cash flows are SPPI compliant, interest is
defined as consideration primarily for the time value of money and the credit risk of the principal

outstanding. The-time value of money is defined ‘as the element of interest that provides consideration

only for the passage of time and not consideration for other risks or costs associated with holding the

financial asset. Terms that could change the contractual cash flows so that it would not meet the condition

for SPPI are considered, including: (i) contingent and Ieverage features, (ii) non- recourse arrangements
and (|||) features that could modify the time value of money. ‘
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Notes to the Financial Statements
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4,

Acr:ounting policies (confinued)

Financia'l assets and liabilities (continued)

Fmancral assets at amortlsed cost

meancral assets will' be measured at amortised cost if they are held within a business model whose

objective is to hold financial assets in order to collect contractual cash flows, and their contractual
cashflows represent solely payments of principal and interest.

Financial assets will be m.easured' at fair value through other comprehehsive income if they are held within
a business model whose objective is achieved by both collecting contractual cash flows and selling

financial assets, and their contractual cash flows represent solely payments of principal and interest.
_ Financial liabilities

~ Financial liabilities are measured at amortised cost, except for trading Irabilities énd liabilities designated at
fair value, which are 'held at fair value through profit or loss. Financial liabilities are derecognised when

extinguished. The Companys financial liabilities comprlse trade and other payables and borrowrngs in the
balance sheet. - :

Detenn/nlng fair value

Where the classification of a financial instrument requires it to be stated. at falr value, this is determrned by
reference to the quoted bid value in an active market 'wherever possible. Where no such active market
exists for the particular asset, the Company uses a valuation technique to arrive at the fair value, including
the use of prices obtained in recent arms’ length transactions, discounted cash flow analysis, option
pricing models and other valuation techniques commonly used by market participants. :

Impairment of financial assets

The Company is required to recognise expected credit losses (ECLS) based on unbiased forward-looking -
information for all financial assets -at amortised cost. .Intercompany exposures in the individual financial

~ statements, including loan commitments and ﬁnancral guarantee contracts, are also in scope of IFRS 9 for

ECL purposes.

At the reporting date, an aIIowance'(or provision for loan commitments and financial guaranteeé) is
required for the 12 month (Stage 1) ECLs. If the credit risk has significantly increased. since initial
recognition (Stage 2), or if the financial instrument is credit |mpa|red (Stage 3), an allowance (or prowsuon) .

- should be recognised for the lrfetlme ECLs.

The measurement of ECL is calculated using three main components: (i) probability of default (PD) (ii)
loss given. default (LGD) and (iii) the exposure at default (EAD). The 12 month ECL is calculated: by
multiplying the 12 month PD, LGD and the EAD. The 12 month and lifetime PDs represent the PD
occurring over the .next 12 months and the remaining maturity of the instrument respectively. The EAD
represents the expected balance at default, taking into account the repayment of principal and interest
from- the balance sheet date to the default event together with any expected drawdowns of committed
facilities. The LGD represents expected losses on the EAD given the event of default, taking into account,
among other attributes, the mitigating effect of collateral value at the time it is expected to be realised and
the time value of money:

The impact of the ECL on financial assets is not material.

o
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4.

Accounting policies (continued) A‘
4.5 - Taxation

Income tax payable on taxable profits (‘current tax’) is recognised as an expense in the period in which the
profits arise. Income tax recoverable on tax allowable losses is recognised as an asset only to the extent,
that |t is regarded as recoverable by offset agamst current year or pnor year taxable profits. -

Deferred income tax is provided in full, using the liability method, on temporary differences arising from
the differences between the tax bases of assets and liabilities and- their carrying amounts in the
Company’s financial statements. -Deferred income tax is determined using tax rates and legislation
enacted or substantively enacted by the balance sheet date and that are expected to apply when the

~ deferred tax asset is realised or the deferred tax liability is settled.

‘ Deferred tax assets are recognised on deductible temporary dlfferences carry forward of unused tax

losses and unused tax credits to the extent that it is regarded as.probable that sufficient taxable profits
will be available ‘against which the deductible temporary difference, uhused tax losses and unused tax
credits can be utilised. .

: Deferred and current tax assets and liabilities are only offset where there is both the legal right and the -

intention to settle on a net basis or to realise the asset and settle the liability snmultaneously wnth the same
tax authority. .

4.6 Provisions
Provisions are recagnised to account for any clawback due to cancellation of policies. .

The amount recognised as a provision is the best estimate of the consideration required to settle the
present obligation at the end of the reporting period, taking into account the risks and uncertainties
surrounding the obligation. When a provision is-measured using the.cash flows estimated to settle the
present obligation, its carrying amount is the present value of those cash flows (when the effect of the time
value of money is material). :

. AWhen some or all of the economic benefits required to settle a provision are expected to be recovered
from a third party, a receivable is recognised as an asset if it is virtually certain that re:mbursement will be

received and the amount of the recelvable can be measured rellably

- 4.7 - DIVIdendS

DlVldends are recognlsed when they become legally payable. D|V|dends on ordlnary shares are

. recognlsed in eqmty in the penod in which they are paad

48 Cashand cash equwalents

For the purposes of the cash flow statement cash comprlses cash in hand, demand deposits, cash
equivalents and overdrafts. Cash equivalents comprise highly liquid investments that are convertible into’

.cash with an insignificant risk of changes in value with original maturities of Iess than three months.
.Tradlng balances are not considered to be part of cash equwalents
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5. . Accounting estimates and judgements
Estlmates and assumptlons

Estimates and Judgements used in preparing the fi nancnal statements are continually. evaluated and are
based on historical experience and other factors, including expectations of future events that are believed
to be reasonable. The resulting accounting estimates will, by definition, seldom -equal the related actual
results.: The estimates and assumptions that the Directors consider. to have a significant effect on the
financial statements are disclosed below: : :

Critical accounting estimates and judgemen‘ts in applying accounting pblicies
CiaWback provision A

As disclosed in note 14 the Company provides for supplier commission clawback in respect of mid-term
cancellations of home i insurance policies in last twelve months to compute the expected future clawbacks.
‘Whereas, for Life insurance policies, the Company. maintains clawback for four years for the expected
future clawbacks. The Company has made the provision based on estimates of the cost of existing and
future clawbacks in accordance with the requirements of IAS 37 and IFRS 15. The value of the provision
have been determined using the most current available data from msurance service providers and
represents the Directors’ best estimate. . : .

6. Revenue
2019 2018
£000 £000
Fees and commissions o . : - 68,380 44,138

~ Other income ' : A : - , 175

68,380 44,313

All of the Company’s fees and commissions are derived from the provision of insurance broking services

to customers of the Barclays PLC group within the United Kingdom. Based on the risks and returns, the

Directors consider that the Company had only one business and. geographic segment during the year.

Therefore, the dlsclosures for the primary segment have already been given in these financial
’ statements .
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For the Year Ended 31 December 2019

7.  Profit before tax

The following items have been charged in arriving at profit before tax:

2019 2018

_ _ £000 - £000

Cost recharge - . ‘ 37,738 . 24,382

Auditor's remuneratlon . . '

- Audit of the Company's annual fnancral statements o ' _ 152 . - 154

" - Other-services pursuant to |eg|slatlon o ' E 12 12
Other administrative expenses ‘ - K S . 167 . 590 .

38069 25138

The cost recharge includes direct and overhead costs mcurred by Barclays Bank UK PLC WhICh are
recharged to the Company, see Related party note 16. :

8. Ernployee and key management, ineluding Directors:

Disclosures of Directors' remuneration as required by the Companies Act 2006 are as follows:

2019 - 2018

£000. £000
Aggregate remuneration in respect of qualifying services h ' - 78 -
Aggregate amounts receivable under long term incentive schemes - S i -
Aggregate contributions due to Barclays Group pension schemes 7 -
Total Directors’ remuneration - ' - ' -85 -

The Company has no direct employees during 2019 and 20l8 Allstaff employed in the business were .
contracted to Barclays Execution Services Limited (Previously Barclays Services:Limited) or Barclays
Bank UK PLC during 2019 and 2018. These costs are included i in the Cost recharge above.

Key management personnel compensatlon _

Key management personnel are those persons having authority and responsiblllty for planning, dlreeting
and controlling the activities of the Company, including the Directors of the Company listed on page 2,
and the Flnanmal Controller of the Company.

- "One Director is accrumg retlrement benefits under a defined benefit or a deﬂned contrlbutlon scheme
(2018: N|I) : .

One Director exercised options under the Barclays PLC Sharesave Scheme during 2019 (2018: Nil).

One Director is entitled to benefits under the Share Value Plan (2018: Nil).
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9. Finance income and expense

Recognised in profit or loss ‘

‘Finance -Income

Interest receivable from group companies

Total finance income

Other intérest payable

Total finance expense

Net finance income recognised in profit or loss

- 2019

2018
£000 £000
117 115
117 115
117 115

Interest income from related parties relates solely to interest on cash in a bank account. héld with

Barclays Bank UK PLC.

10.. Tax expense

. 10.1 Income tax recognised in profit or loss

Current tax _
qurent tax on profits for the year

Total current tax

Deferred tax expense
.Origination and reversal of timing differences

Total deferred tax

_ Total tax expense
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2019
£000 - £000
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10.

Tax expense (continued)

10.1 Incoh,e tax recognised in profit or loss (continued)

The reasons for the difference between the actual tax charge for the year and the standard rate of
corporation tax in the Unlted Kingdom applied to profits for the year are as follows:

2019 2018

| | £000 £000
Profit for the year ’ . : 7 24,647 15,625
Income tax expense . ' 5,781 3,665
Profit before income taxes ' _ 30428 19,290
Tax using the Company's domestic tax rate of 19%-(2018:19%) - - 5,781 3,665
Total tax expense o _ . . 5781 3,665

Changes in tax rates and factors affecting the future tax charges A

The main rate of UK corporation tax is 19%. Legislation has been introduced to reduce the main rate of
UK corporation tax to 17% from 1 April 2020. :

In the March 2020 budget announcement, the Chancellor confirmed that the rate of corporation tax will
remain at 19% from 1 April 2020. This measure has been made under a Budget resolution which has .
statutory effect.under the provisions of the.Provisional Collection of Taxes Act 1968. Since this change
(cancelling the enacted reduction to 17%) was not enacted or substantively enacted on the balance sheet
date, this has not been used to calculate current or deferred tax for tax disclosures for year ended 31

December 2019. -

10.2 Current tax assets and liabilities

2019 2018
£000 £000
Current tax liabilities .
" UK Corporation tax payable - . 5,779 3,663

10.3 Deferred tax balances.

The following is the anaiysis of deferred tax assets presented in the statement of financial position:

2019 2018
‘ £000 £000
Deferred tax assets . : . 7 9

Thé deferred tax asset is attributable to temporary differences in respect of assets transferred from the
Woolwich Insurance Services Limited plant pool which have now been fully depreciated for accounting

. purposes.
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11. Dividends ‘
An analysis. of dividends paid is as foI_lowe:

2019, . 2018

_ £000 £000
First interim leldend of £63.50 (2018: £44.00) per Ordinary share pard in : : :
September 2019 (2018: August) 6,350 4,400
Second interim dividend of £122.00 (2018 £120.60) per Ordmary share . _ :
~ paid in December 2019 (2018: December) ' 12,200 - 12,060

18,550 16,460

12. - Trade'and other receiyables

2019 - 2018

£000 £000
. Receivables from related parties - o » - ‘ 18 -
Other receivables - S | 113,083 3,727
" Total trade and other receivables . S o 13101 3727
4 'Less current portion - other recelvables _ o (13,083) . (3,727)
‘Less: current pomon - recenvab|es from related partles ' o (18) -
Total current portion : I IR c(13,10) . (3,727)
.Total‘rl;.on-currerlt portion ’ S ' - - -

.The carrying vaIue of trade and other recervables classMed as loans and recelvables approxrmates fair 'A
- value. .

© 13, Trade_énd other payables

2019 2018 .
‘ -£000 - £000
Payables to related parties S : . 3,671 © . 6,129
Other payables o : ' ) 2,292 780
Other payables - tax and social security payments .~ _ ' . . 5779 - 3,663
. Total trade and other payables o o _ 11,742 10,572
Total current portion o o S (11,742)  (10,572)

The carrying value of trade and other payables classified as financial liabilities measured at‘amertis'ed‘
cost approximates fairvalue. ‘
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14,

15.

_Share capital '

* At 1 January and 31 December

‘PrOVi'sions

Claw back &

. other

provisions

. . o o } £000

At 1 January 2019 ' o : ‘ . K ' . 791
Increase on account of transfer of Irfe product from the Parent . 4,041

" Otherii mcreases . , L o 7,399
Released during the year : ‘ ' L _ " (6,439)
At 31 December 2019 o a S S | 5,792

" The Company provides for supplier commission clawback in respect of mid-term ban(:ellations of home

insurance policies in the last twelve months to compute the expected future clawbacks. Whereas, for Life
products the Company mamtams clawback for 4 years for the expected future clawbacks.

Authorised '
2019 2019 2018 2018

Number- ~ £000 Number - £000
Shareé_treated as equity o - o o
Ordinary shares of £1.00 each - - 100,000 100 . - 100,000 © 100

100,000, . . 100 . 100,000 -~ - .100

" Issued and full_y paid .
- 2019 2019 -2018 2018
' Number £000 Number £000 - -

Ordinary shares of £1.00 each '

100,000 . 100 - 100,000 - 100

The shares have attached to them full voting, dividend and capital dlstrlbut|on (mcludmg on wmdmg up)
_rights; they do not confer any rights of redemption. :
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16.

Related party trans"actions"

The definition of related parties includes the parent company, the ultimate parent company, the
subsidiaries, associates and joint venture companies, as well as the- Company's key management
personnel whlch rnclude its Dlrectors

Particulars of transactrons with GrOUp Companies, and the balances outstanding at the year end are
disclosed in the tables below: . .

Other related party transactio.ns

Other related party transactions are as follows:

Related party ~ Type of ' o ' : - : _ _
relationship - transaction Transaction amount Balance outstanding

: - ' 2019 - 2018 - 2019 2018

T : . A £000 . '£000 £000 - £000

Parent company Interest received . 117 115 . . - -
Parent company Cost recharge  ° (37.738) (24,382) - -
Parent company  Assets . - - 17861 14,947
Parent company . Liabilities . » - (3.671) (6,129)
Total - ‘ - . ' (37,621). ' '(24,267) 14,190 8,818

" The transfer of the Life product from the Parent to the Company was exercised with effective from 1st

January 2018 and as a result liabilities amounting to £5, 095k were transferred.

The transfer of the life insurance product from the parent to the Company is @ common. control
transaction since the life msurance product is under the control of the parent before and after-the transfer.

The net assets that are acqurred as part of a business in a common control transaction were accounted

for using predecessor book values (i.e. predecessor accounting).
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17.

Financial risks -

- The Company’s activities expose it to a yariety of financial risks. Consequently, the Company devotes )

considerable resources to maintaining. effective controls to manage, measure and mitigate each of these
risks, and regularly reviews its risk management procedures and systems to ensure that they continue to
meet the needs of the business. :

The Board of Directors monitors the Company s fi nancual risks and has responsibility for ensurmg effectlve
nsk management and control. ° :

' "a) Credit risk

" Credit risk is the risk of suffering financial loss, should any of the Companys counterpartles fail to fulfil
their contractual obligations to the Company.

The Company assesses a[l counterparties, including its cuétome‘rs, for credit risk 'beforeicontracting‘ with
them. Risk rating is the main method used to measure credit risk. The Company’s exposure to them is

. subject to financial limits. The Company has a diversified the concentration of credit risk as its main

debtors” are with legal entities within the Aviva Group and Legal & General Group being the highest
contributors to Company's external income. Both these companies have ‘stable’ credit rating for the year.
In addition, the Company endeavours to receive regular payments in order to reduce any 5|gn|f|cant credit
rlsk

Maxnmum exposure to credit risk -

The below exposures are considered neither past due nor |mpa|red The Company does not hold any
collateral as security. :

The following table shows the maximum exposure to credit r_is'k at 31 December 2019 and 2018:

: : I 2019 . 2018
_ ' - o £000 . £000
‘Cashand cash equivalents S ' ' 17,843 14,947 .
Trade and other receivables e o S 13,083 - 3,727 -
Total maximum'exposure .' ' o _ © 30,926 . | 18,674'
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Credlt ratlng of financial assets S . N

The following table shows the credlt ratmg for counter pames

2019 2018

£000 . £000
A+ 174" 3,082
AA 126 -
A | 7 _ o _ - 646
CAA- ‘ ' L L 12650 -
BBB+ 1 o S o ' 134 -

NR* | - M (1
Total R : ' ‘ 13083 __ 3727

b) Liquidity rlsk

‘quuldlty rlsk is the risk that the Company's cash and commltted facnlmes may be |nsuff0|ent to meet its
. payment obllgatlons as they fall due.

The monltorlng and reporting of I|qu1d|ty nsk take the form of cash flow measurements and pro;ectlons for
the next day, week and month as these are key-periods for Ilquldlty management -Sources of liquidity are
regularly reviewed.

" The Company maintains a mixture of Iong term and short term committed faciliti_es' that are designed to
ensure the Company has sufficient available funds for operations and planned expansion.
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| b) Liquidity risk (continued)
" Contractual maturity of financial assets and financial liabilities

On - Not more

As at 31st Dec 2019 o demand than 6m Total

‘ E : : £000 £000 £000

. Cash and cash equivalents : : . 17,843 - 17,843
Trade and other receivables . 13’0?33 .A 13,101
- 17861 - 13,083 . 30,944

Total financial assets : _

Trade and other payables K - (5,766) (197)  (5,963)
(5.766) :  (197) = (5,963)

Total financial liabilities

on Not more

As at 31st Dec 2018 C S o demand than 6m Total
' ’ ' o T ~ £000 £000 £000

Cash and cash equivalents - ‘ - o 149047 - 14947
' ’ - 3,727 3,727

Trade and other réceivables

. - 14,947 3727 18,674
Total financial assets L

Trade and other payables ' R ' (6.725) (184)  (6,909)

(6,725) (184) (6,909)

Total financial liabilities
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18.

19.

Capital management
The Company's ebjectives when managing capital are:

. To safeguard the Company s ability. to continue as a going concern o

. To maintain an optimal capital structure in. order to reduce the cost of capltal

. To generate sufficient capital to support asset growth .

. To meet the minimum regulatory requwements set by the FCA under the Companles Act 2006
The Board of Directors is responsuble for capital management and has approved mlnlmum control’
reqmrements for capital and Ilqmdlty risk management .

The Company regards as capital its equity, as shown in the balance sheet. .

Total capital is as follows:

2019 2018

.~ £000 £000

" Called up share capital .- - A o 100 © 100
Retained earnings : . T 13,317 7,220
Total capital resources L ' . 13417 = 7,320

The Cornpany uses a percentage of annual profit before tax to monitor the capital structure in line with the
regulatory requirements. Capltal asa percentage of proflt before tax was 44.1% at the end of 2019 (2018

37.9%).

" In order to maintain or adjust the capital structure, the Company may adjust the amount of dlwdends pald .

to shareholders, return capital to shareholders, issue new shares or sell assets to reduce debt.

Parent undertaking and ultimate holding company

The Company is a subs:dlary undertaking of Barclays Bank UK PLC which is the immediate parent

-company lncorporated in the United Kingdom and registered in England.

The largest group in w.h,!ch the results of t.h.e Company are consolidated is that headed by Barclays PLC, 1

- Churchill Place London E14 5HP. The smallest group in which they are consolidated is that headed by

Barclays Bank UK PLC,1 Churchill Place London E14 5HP No other Group financial statements include
the results of the Company

. The consolidated financial statements of these groups are available to the public and may be obtained

from, Barclays Corporate Secretariat, 1 Churchill Place London E14 5HP.
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20.

Events after the reportlng date

The Company is monltonng the potential downside risk associated W|th both the dlrect and mdlrect |mpact
of the COVID-19 outbreak and have concluded that its business strategy remains appropriate and
adequate capital and liquidity is belng malntalned The Company continues to operate in line -with
management's expectatlons o

On the 11th of March 2020 it was announced (and substantwely enacted on 17 March 2020) that the UK
corporation tax rate would remain-at 19% and not reduce to 17% (the previously enacted rate) from 1 April .
2020. The deferred tax balances included within the accounts have been calculated with reference to the
rate of 17%, as required under IFRS. However, following the substantive enactment of the rate of 19%, it
is anticipated that the reversal of temporary differences will occur at this rate .and that the' maximum

.impact on the quantum of the net deferred tax asset recognised will not be material

" The Board of Dlrectors in their meeting held on 28 July 2020 have approved a final dxvudend of £7 400,000

(£74 per share) in respect of the year ended 31 December 2019. This is in addition to £6,350,000 (£63.5
per share) and £12,200,000 (£122 per share) interim dividend paid during the year. The financial
statements for the year ended 31 December 2019 do not include the effect of final dividend appropnatlons
which will be accounted for subsequent to the year end.
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