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Directors’ report for the year ended 30 September 2013

The directors present their annual report and the audited financial statements of the Company for the year ended 30
September 2013 for Servisair Group Limited (“the Company?)

Principal activities and business review

The Company 1s a holding company Iis subsidiaries trade as awrport passenger ground handhing and cargo handhng
agents

This report has been prepared 1n accordance with the special provisions relating to small compames wathin Part 15 of

the Compames Act 2006 and the exemption under 5414B of the Companies Act 2006 from prepanng a Strategic
Report

Key Performance Indicators

The Company directors are of the opimion that analysis using KPIs 1s not necessary for an understanding of the
development, performance or position of the business.

Proposed dividend and transfer to reserves

The directors do not recommend the payment of a dividend (2012. £20,000,000) The profit for the year of £360,000
(2012 £19,148,000) has been taken directly to reserves.

Directors

The directors who held office during the year and up to the date of signing the financial statements were as follows

A El Aoufir

D Denchebourg

B Regs

A Fletcher — resigned 7 November 2013
A De Tathouet

D Harding

J Gaskell — appointed 1 November 2012

Employees

Disabled persons are employed and trained whenever their aptitudes and abilities allow, subject to any overnding
considerahon of access and safety at the workplace Where any employce becomes disabled during the penod of therr
employment with the Company, retrauning and continued ernployment 1s arranged wherever practicable

Arrangements exist whereby the Company’s representatives may meet regularly with employees’ representatives who
are able to enquire of matters of concern to them as employees, and may express their views on matters likely to affect
their mterests. Such meetings also enable the Company to seek to make employees aware of the financial and
economic factors affecting the performance of relevant areas of the Company The Company does not operate an
employee share scheme.
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Directors’ report for the year ended 30 September 2013 (cortinued)

Statement of directors’ responsibilities

The directors are responsible for prepanng the Directors’ report and the firancial statements m accordance with
applicable law and regulations

Company law requires the directors to prepare financial statements for each financial year Under thai law the
directors have prepared the financial statements 1n accordance with United Kingdom Generally Accepted Accounting
Practice (United Kingdom Accounting Standards and applicable law) Under company law the directors must not
approve the financial statements unless they are satisfied that they give a true and fair view of the state of affairs of the
company and of the profit or loss of the company for that peniod  In prepanng these financial statements, the directors
are required to

» select suriable accounting policies and then apply them consistently;
*  make judgements and accounting estimates that are reasonable and prudent,

*  state whether applicable UK Accounting Standards have been followed, subject to any matenal departures
disclosed and explained 1n the financral statements,

* prepare the financial statements on the going concem basis unless 1t 15 inappropriate to presume that the
company will continue 1n business

The directors are responsible for keeping adequate accountng records that are sufficient to show and explain the
company’s transactions and disclose with reasonable accuracy at any time the financial position of the company and
enable them to ensure that the financial staternents comply with the Companies Act 2006 They are also responstble
for safeguarding the assets of the company and hence for taking reasonable steps for the prevention and detection of
fraud and other irregulanties

Statement of disclosure of information to auditors

The directors 1n office indmvidually confirm that, so far as they are aware, there is no relevant audit information of
which the Company’s auditors are unaware; and that each director has taken ail the steps that he ought to have taken
as a director to make himself aware of any refevant audit information and to establish that the Company’s auditors are
aware of that information

Independent auditors

The audstors, PncewaterhouseCoopers LLP, have indicated their willingness to conbinue 1n office and a resolulion
concerning their reappointment will be proposed at the forthcoming Annual General Meeting

On behalf of the board
Servisair House
Hampton Court
Manor Park
3 Runcorn
Cheshire
Unmted Kingdom
WATITT

A El Acufir

Director 18 December 2013
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Independent auditors’ report to the members of Servisair Group Limited

We have audited the financial statements of Servisarr Group Limzited for the year ended 30 September 2013 which
comprise Profit and loss account, the Balance sheet, and the related notes. The financial reporting framework that has
been applhied in their preparation is applicable law and United Xingdom Accounting Standards (United Kingdom
Generally Accepted Accounting Practice)

Respective responsibilities of directors and auditors

As explained more fully in the Statement of directors’ responsibilifies set out on page 3 the directors are responsible
for the preparation of the financial statements and for being satisfied that they give a true and fair view Our
responsibality 1s to audit and express an opinion on the financial statements 1n accordance with applicable law and
International Standards on Auditing (UK and Ireland) Those standards requare us to comply with the Auditing
Practices Board’s Ethical Standards for Auditors

This report, including the opinions, has been prepared for and only for the company’s members as a body 1n
accordance with Chapter 3 of Part 16 of the Compames Act 2006 and for no other purpose  We do not, In giving
these opinions, accept or assume responsibility for any other purpose or to any other person to whom this report 1s
shown or into whose hands 1t may come save where expressly agreed by our prior consent in writing

Scope of the audit of the financial statements

An audit involves oblaining evidence about the amounts and disclosures 1n the financial statements sufficient to give
reasonable assurance that the financial statements are free from matertal misstatement, whether caused by fraud or
error. This mcludes an assessment of: whether the accounting policies are appropriate to the company’s circumsiances
and have been consistently apphed and adequately disclosed, the reasonableness of significant accounting esimates
made by the Directors; and the overall presentation of the financial statements In addition, we read all the financial
and non-financial information 1n the annual report and financial statements to 1dentifly matenal inconsistencies with
the audited financial statements and to 1dentify any information that is apparently materally incorrect based on, or
malenally inconsistent with, the knowledge acquired by us 1n the course of performing the audst If we become aware
of any apparent matertal misstatements or inconsistencies we consider the implicattons for our report.

Opinion on financial statements

In our opimion the financal statements

*  give a true and fair view of the state of the company’s affairs as at 30 September 2013 and of 1ts profit for the
year then ended,

*  have been properly prepared 1n accordance with United Kingdom Generally Accepted Accounting Practice;
and

* have been prepared in accordance with the requirements of the Compames Act 2006
Opinion on other matter prescribed by the Companies Act 2006

In our opinton the information gaven in the Directors’ report for the financial year for which the financial statements
are prepared 15 consistent with the financial statements
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Independent auditors’ report to the members of Servisair Group Limited (continued)

Matters on which we are requured to report by exception

We have nothing to report in respect of the following matters where the Companies Act 2006 requires us to report to
you 1f, 1n our opinion

»  adeguate accounting records have not been kept, or returns adequate for our audit have not been received
from branches not visited by us, or

»  the financial statements are not 1n agreement with the accounting records and returms, or

+  certaimn disclosures of directors’ remuneration speciiled by law are not made, or

we have not received all the informatton and explanations we require for our audut, or

*  the directors were not entitled 1o take advantage of the small companies’ exemption 1n preparing the
Directors’ report.

N Garss

Nicholas Gower (Semor Statutory Auditor)

For and on behalf of PricewaterhouseCoopers LLP
Chartered Accountants and Statutory Audifors
Manchester

18 December 2013
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Profit and loss account
Jor the year ended 30 September 2013

Note Year ended Year ended
30 September 30 September
2013 2012
£000 £000
Other operating income 1,680 1,818
Administrative expense (1,802) (1,775)
Operating (loss)/profit 2 (122) 43
Income from shares 1 group undertakings 500 20,250
Amounts wrtten off investments 8 - (1,244)
Profif on ordinary activities before taxation 378 19,049
Tax on profit on ordinary activities 5 (18) 99
Profit for the financial year i3 360 19,148

The notes on pages 8 to 16 form part of these financial statements.
The profit on ordinary activities before taxation 15 derived from contimung activities

There are no recognised gamns or losses other than those included 1 the profit above, and therefore no separate
statement of total recognised gains and losses has been presented.

There 1s no material difference between the profit on ordinary activities before taxation and the profit for the financial
year stated above and their historical cost equivalents,




Balance sheet
As at 30 September 2013

Fixed assets
Tangible assets
investments

Current assets
Debtors

Stocks
Cash at bank and tn hand

Toetal current assets

Creditors: amounts falling due within one year

Net current habilities

TFotal assets less current Liabilities

Net assets

Capital and reserves
Called up share capital
Profit and loss account

Total Shareholders' funds

Note 2013

£000
7
8

9 370

7

5

382

10 (879)

11
12
13

Servisair Group Limited

Annual-report and financial.statements

£000

259
2,572

2,831

(497)

2,334

2,334

3,063
(729)

2,334

2012
£000

396

o

433

(1,401)

Regstered number (0924991

£000

370
2,572

2,942

(968)

1,974

1,974

3,063
(1,089)

1,974

The financial statements on pages 6 to 16 were approved by the board of directors on 18 December 2013 and were

signed on its behalf by

A El Aoufir
Director
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Notes to the financial statements for the year ended 30 September 2013

1 Accounting policies

These financial statements are prepared on the going concern basis, under the historical cost convention, and
accordance with the Compames Act 2006 and applicable accounting standards in the UK The princapal accounting
policies, which have been applied consistently 1n dealing with items which are considered material 1n relation to the
Company’s financial statements, are set out below

Basis of preparation

The Company is exempt by virtee of s400 of the Companies Act 2006 from the requirement to prepare group financial
statements These financial statements present information about the Company as an individual undertaking and not
about its group.  The consolidated financial statements of the ultimate parent company, Denchebourg SA, within
which tins Company 1s included, can be obtained from 119 avenue du Général Michel BIZOT, 75012 Pans

Under Financial Reporting Standard 1, “Cash flow statements” (revised 1996), the Company 15 exempt from the
requirement to prepare a cash flow statement on the grounds that a parent undertaking includes the Company 1n 1ts
own published consolidated financial statements

As the Company 1s a wholly owned subsidiary of Derichebourg SA, the Company has taken advantage of the
exemption contained 1n FRS 8, “Related party disclosures”, and has therefore not disclosed transactions or balances

with entibes which form part of the group headed by this company whose financial statements are publicaily
available

Tangible fixed assets and depreciation

Tangible fixed assets are stated at histonic purchase cost less accumulated depreciation Cost includes the onginal
purchase price of the asset and the costs atinbutable to bnnging the asset to 145 working conditton for its intended use

Depreciation 1s provided to wnte off the cost less the eshmated residual valuve of tangible fixed assets by equal
mstalments over therr estimated useful economic lives as follows

Compulers - 4to 5 years
Fixtures and fittings - 4 years
Motor Vehicles - 4 years
Investments

Investments 1n subsidiary compames are recorded at cost less any provisions for impairment Where circumstances
indicate that there may have been an rmpairment of the carrying value of an investment, an impairmoent review 1s
carrted out using projected future cashflows, to determine whether these appropnately support the carrying value of
the investment To the extent that there 1s a shortfall, this 5s charged to the profit and loss account

Other gperafing income
Other operating income is recognised 1n the pened tn which it becomes receivable,

Foreign currencies

Transactions 1n foreign currencies are recorded using the rate of exchange ruling at the date of the transaction
Monelary assets and liabihities denominated 1in foreign currencies are translated using the rate of exchange ruling at
the balance sheet date and the gains or losses on translation are included n the profit and loss account

-Annual-report-and-financial-statements————m



Servisair Group Limuted

Annualreport-and-financial-statements:

Registered number 00924991

Notes to the financial statements for the year ended 30 September 2013 (continued)

1 Accounting policies (conttnued)
Leases

Where the Company enters 1ato a lease which entails takang substantially all the nsks and rewards of ownership of an
asset, the lease 1n treated as a ‘finance lease” The asset 15 recorded 1n the balance sheet as a tangible fixed asset and is
depreciated over its estimated useful life or the term of the leass, whichever is shorter  Future instalments under such
leases, net of finance charges, are included with creditors Rentals payable are apportioned between the finance
element, which 15 charged to the profil and loss account, and the capital element which reduces the ouistanding
obligaton for future 1nstalments.

All other leases are accounted for as ‘operating leases’ and the rental charges are charged io the profit and less
account on a straight hne basis over the life of the lease.

Pensions and other post-retirement benefits

The Company participates in a penston scheme which provides benefits based on final pensionable pay. This scheme
1s closed to new members The assets of the scheme are held separately from those of the Company. The Company 15
unable to 1dentify its share of the underlying assets and ltabilihes of the scheme on a consistent and reasonable basis
and therefore, as required by FRS 17, “Retirement Benefits”, accounts for the scheme as if it were a defined
contribution scheme As a result, the amount charged to the profit and loss account represents the contribuhons
payable to the scheme 1n respect of the accounting period

Fulli ¥FRS 17 disclosures for the scheme are shown in the financial statements of Servismr UK Limuted as that
company has the majonty of scheme members so has fully ymplemented FRS 17 as if 1t were the only scheme
employer.

The Company also participates in a defined contnibution scheme. The cost charged to the profit and loss account in
respect of this scheme also represents contrzbutions payable to the scheme 1n respect of the accounting peniod.

Stocks

Stocks are stated at the lower of cost and net realisable value.

Taxation

The charge for taxation 1s based on the loss for the period and takes into account taxation deferred because of timing
differences between the treatment of certain 1tems for taxation and accounting purposes

Deferred tax 1s recognised in respect of all timung differences that have orgrnated but not reversed at the balance sheet
date, where transactions or events that result 10 an obligation to pay more tax 1n the future or a night to pay less tax in
the future have occurred at the balance sheet date.

A net deferred tax asset 1s recogmsed as recoverable and therefore recognised only when, on the basis of all available
evidence, 1t can be regarded as more likely than not that there will be suitable taxable profits against which to recover
carned forward tax losses and from which the future reversal of the underlying iming differences can be deducted.

Deferred tax 1s measured at the average tax rates that are expected to apply in the periods i which the tming
differences are expected to reverse, based on tax rates and laws that have been enacted or substantively enacted by the
balance sheet date Deferred tax 1s measured on an undiscounted basis
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Notes to the financial statements for the year ended 30 September 2013 (continued)

2 Operating (loss)/profit

Year ended
30 September
2013
£000

Operanng (loss)/profit is stated after charging/(crediting)
Depreciation and other amounts wntten off tangible fixed assets 200
Operating leases - plant & machinery 5
Management recharges and other costs 457

Year ended
30 September
2012

£000

202
6
(588)

The aud:t fee of £160,800 (2012 £124,000) for the company and certain subsidianes has been borne by Servisair UK Limited

3 Remuneration of directors

The directors did not recerve any emoluments 1a respect of their services to the Company (2012 mi)
Retirement benefits are accruing to two (2012: two) directors under a defined benefit scheme

4 Staff numbers and costs

The average monthly number of persons employed by the Company (including directors) duning the year, analysed by

category, was as {oliows

Number of employees
2013 2012
Admimstration 7 g
The aggregate payroll costs of these persons were as foliows

Year ended Year ended
30 September 30 September
2013 2012

£00D £000

Wages and salanes 43 335
Social secunity costs 3s 3
Other pension costs 17 14
395 380

e——

10
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Notes to the financial statements for the year ended 30 September 2013 (continued)

5 Taxation on profit on ordinary activities
The taxauon credit for the year consists of Year ended Year ended
30 September 30 September
2013 2012
£000 £'000
Current tax
UK corporation {ax charge at 23 5% (2012 25%) on the profit for the year - -
Total current tax charge - -
Deferred tax.
Ongmanon and reversal of uming differences (15) (46)
Adyustments 1n respect of pnior years 1) {11)
Effect of tax rate change on opening balances M 18
Total deferred tax charge 18 99
Total tax charge/(credit) on profit oa ordinary activities 18 o9

The tax assessed for the year 1s lower (2012 [ower) than the standard rate of corporation tax in the UK.

Year ended Year ended
30 September 30 September
2013 2012
£000 £000
Profit on ordinary acuviues before tax 378 19,049
Profit on ordinary activities multiplied by standard rate of corporation tax at 23.5% 89 4,762
(2012 25%)
Effects of
Expenses not deductible for tax purposes - 313
Income not chargeable for tax purposes (118) (5,062)
Depreciztion for year 1n excess of capital allowances 47 50
Unhisation of tax losses and other deductions (18) (63)
Current tax charge for the year - -

11
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Notes to the financial statements for the year ended 30 September 2013 (continued)

] Taxation on profit on ordinary activities (contnued)

At 30 September 2013 there were unrecogmsed tax losses to be carned forward of £2,652,872 (2012 £2,584,661) Ths consists of
£1,772,402 of unrecognised capital losses and £880,470 of unrecogmised excess management expenses

The 2012 Budget on 21 March 2012 aanounced that the UK corporation tax rates will reduce to 22% by 2014 A reduction tn the
rate to 24% (effective from 1 April 2012) was substantially enacted 1n March 2012 and a further reduction to 23% (effectsve from 1
Apnl 2013) was substanhaliy enacted 1n Juby 2012

This will reduce the company’s future cursent tax charge accoringly The deferred tax asset at 30 September 2013 has been
calcutlated based on the rate of 20% substantially enacted at the balance sheet date

It has not yet been possible to quantify the full anticipated effect of the announced further 1% rate reduction, although this wili
further reduce the company’s future tax charge and reduce the company’s tax asset accordimngly

6 Deferred tax asset £000
Accelerated capital allowances (240)

Movement in asset

Asset at 30 September 2012 (258)
Deferred tax charge m profit and loss account for the year 18
Asset at 30 September 2013 (240)

The drrectors consider that it 1s more likely than not that there wall be suffcient taxable profits 1 the future such as to realise the
deferred tax asset, and therefore the asset has been recognised 1n these financial statements,

7 Tangible fixed assets
Fixtures Motor  Computers Total
and fittings Vehicles
£000 £000 £000 £000

Cost
At 1 October 2012 6 12 2,753 2,17
Additions - “ 89 B9
At 30 September 2013 6 12 2,842 2,860
Accumulated depreciation
At 1 October 2012 6 2 2,393 2401
Charge for period - 3 197 200
At 30 September 2013 6 5 2,590 2,601
Net book value
At 30 September 2013 - 7 252 259
A1 30 September 2012 - 10 360 370

12
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Notes to the financial statements for the year ended 30 September 2013 (continued)

8 Fixed asset investments

Cost
As at I October 2012 and 30 September 2013

Impairments
As at I October 2012
Impairment 1n peniod

As at 30 September 2013

Net Book Value
As at 30 September 2013

As at 30 September 2012

Interest in joint
ventures

Share in group
undertalungs

£000 £000
467 11,711
= (9,506)

- {9)606)
467 2,105
467 2,105

Total
£000

12,178

(9,606)

{9,606)

2,572

2,572

The following are the main subsidiary or joint venture undertakings of the Company, operating as handling agents 1n
thear country of incorporation or registration  None of the investments are listed. (*=indirectly held)

Subsidiary undertaking

Servisair Holdings Limited

Servisair UK Limited

Servisair Holdings BY

Servisair (Contract Handling) Linuted
Airway Handling Limited

Heathrow Cargo Handhng Lumited
Penawile Servisair Cargo Rotterdam Air BV
Servisair Sweden AB

Internationat Asrline Haodhing (Dublim) Limuted

Servisair Danmark AS
Smart Handling BY

Pnncipal activity

Holding company
Aurport services
Holding company
Dormant
Dormant

Cargo handling agent
Dormant
Dormant
Distnibution agent
Atrport services
Dormant

Country of Incorporation

England and Wales
England and Wales
The Netherlands
England and Wales
England and Wales
England and Wales
The Netherlands
Sweden

Republic of Ireland
Denmark,

The Nethetlands

Proportion of
ordinary shares
%

100

100
100*
100*
100*
50
100*
106+
100*
100*
100*

13



Servisair Group Limuied
Annual report and financial stalements

Registered number 00924991

Notes to the financial statements for the year ended 30 September 2013 (continued)

8 Fixed asset investments {continued)
Substdiary undertaking Prnncipal acuvity  Country of Incorporation Proportion: of
ordinary shares
%
Shamrock Logistics Limuted Distribution agent England and Wales 100"
Shamrock Logistics Lirmted Distnibution agent Republic of Ireland 100*
GSA International Holding company Repubhc of Ireland 100+
Internationa! Awrway Handling (Cork) Limited Distnibution agent Republic of Ircland 100*
i International Aurway Handling (Shannon) Limited  Distmbution agent Republic of reland 100*
Tristar Acquisition Corp Dormant usa 1G0*
Trading Spaces Limited Holding company Republic of Ireland 100*
The directors believe that the carrying value of the invesimens 1s supported by their underlying net assets
9 Debtors
2013 2012
£o00 £000
Other debtors 9 6
Prepaymenis and accrued mcome 121 132
Deferred tax asset (note 6) 240 258
370 396
10 Creditors: amounts falling due withip one year
2013 2012
£009 £000
Amounts owed to group undertakings 723 1,251
Accruals and deferred income 156 150
! 879 1,401
|

Amounts owed 10 parent and fellow subsidiary undertakings are unsecured, interest free, have no fixed date of
repayment and are repayable on demand

11 Called up share capital

2013 2012
£000 £000
Authonsed
60,000,000 (2012 60,000,000} Ordinary Shares of 25p each 15,000 15,000
Allotted and fully paid
12,248,000 (2012 12,248,000) Ocdinary Share of 25p each 3,063 3,063

14
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Notes to the financial statements for the year ended 30 September 2013 (continued)

12 Reconciliation of capital and reserves
Called up share Profit and Total
capital  loss account
£000 £000 £000
As a1 30 September 2012 3,063 (1,089) 1,974
Profit for the year - 360 350
As at 30 Septersber 2013 3,063 (729) 2,334
13 Reconciliation of movements in shareholders’ funds
2013
£000
Opening shareholders’ funds 1,974
Pzofit for the financial year 360
Dividend payment "
Closing shareholders’ funds 2,334
14 Commitments
a) There were no capital commitments at the end of the financial year
b) Annual commitments under non-cancellable operating leases are as follows.
2013 2012
Land and Other Land and
Buildings buildings
£000 £000 £000
Operating leases which expire
Within one year - - -
In the second to fifth years inclustve - 5 -
Over five years - - .
- 5 -

2012
£000

2,826
19,148

(20,000)

1,574

Other

£000

15
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Notes to the financial statements for the year ended 30 September 2013 (confinued)

15 Dividends

2013 2012
£000 £000
Ordnary shares of £1 each (2012 163p per skare)
Interim - 20,000

16 Pension scheme
The defined benefit section of the Servisair Pension Scheme (“the scheme”) 1s closed to new employees of the
Company. A full actuanal valuation was carned out at § Apnil 2010 by the Scheme actuary.

The projected umt method was adopted for the last valuation of the plan. Assets were valued at market value The
main actuanal assumptions used mn the valuation for accounting purposes were.

Investment return- 6 10% p a. pre retirement
5 10% p a. post retirement

Salary growth. 400%pa

Price inflation 370%pa.

Pension increase 240-350%p.a

The available assets represented 77% of the on-going Liabihties of the plan based on assets with a market value
totalling £75m at the valuation date

The employer’s contributions are affected by the deficit 1n the Scheme but each employer within the Group is unable
to 1dentify 1ts share of the underlying assets and habilities 1 the Scheme on a consistent and reasonable basis
Servisair UK Lanuied has the majonty of members so 15 accounting for the scheme 1n fuil under FRS 17 The other
scheme members are accounting for the cost of the Scheme as 1f 1t were a defined contribution scheme

Contributions paid for the defined benefit Scheme by the Group dunng the accountng year totalled
£3,167,000 (2012- £3,386,000). Full accounting disclosures in respect of the Scheme are provided 1n the financial
statements of Denchebourg SA, 1n accordance with IAS 19 and 1n the accounts of Servisair UK Limited 1n accordance
with FRS 17, Following the actuanal valuation as at 5 April 2010, the Group has agreed to meet the funding deficit of
£27 4 mlhon by making annual fixed payments of £2 5 mllion over a perntod of 10 years

The group 2lso operates a defined contribution scheme. The charge for that scheme represents contnbutions payable
by the group to this scheme and amounted to £890,585 (2012 £636,323). Al the balance sheet date £103,084 of
group contributions was outstanding (2012 £62,634)

17 Parent company

Servisair Group Liruted 15 a wholly owned subsidiary of Servisair SAS, which s registered 1o France. The Company’s
ultimate parent company and controlling party is Derichebourg SA, a company registered 1n France Denchebourg SA 1s
the parent undertaking of the largest and smallest group of undertakings to consolidate these financial statements at 30
September 2013. The consolidated financial statements of Denchebourg SA are available from 119 avenve du Général
Michel BIZOT, 75012 Pans
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