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Experian Limited

Directors’ report
for the year ended 31 March 2012

The directors present their report and the audited financial statements for the year ended 31 March 2012 The
Company’s registered number 1s 00653331

Principal activity

The Company 1s a member of the Experian plc Group and 1s Expenan plc’s mam operating subsidiary in the UK
The Company’s principal activity 15 to provide data and analytical tools to chents Chents use these to manage
credit risk, prevent fraud, target marketing offers and automate decision making The Company alse helps
individuals to manage their credit relationships and protect against identity theft

Review of the business and future developments

Ihe Company returned to growth in its Credit Services business, with turnover growth of 8 5% over 2011 [t
benefited from some stabilisation in lending activity, new client wins 1n the financial services sector and growth
with telecommunrcations and utilities chents  The Decision Analytics business performed well, with turnover
growth of 9 2%, benefiting from the adoption of customer management tools by telecommunications and utilities
chents, and further penetration of 1ts authentication and fraud prevention tools within the public sector

Turnover growth in Marketing Services was 1 7%  While there was good progress across digital marketing
platforms such as email marketing, market conditions were fairly soft and demand for data services was relatively
weak

The 2012 results include receipts of £134 4m (2011 £15 6m) of dividends from subsidiaries, including a significant
interim dividend of £120m in 2012 from QAS Limited, one of the Company’s principal trading subsidiaries
Impairment charges of £12 7m {2011 £152m) were recogmsed against the carrying value of certain of the
Company’s investments in subsidiaries which no longer trade and from which dividends were received

The results for 2012 and the financial position at the year end were considered satisfactory by the directors The
external commercial environment is expected to remam competitive for the remainder of 2012 and 2013, but the
directors remain confident that the current level of performance will be maintamned in future

Going concern

The financial statements have been prepared on a gomg concern basis, notwithstanding the net current habilities of
£243 8m at 31 March 2012 (2011 £206 6ém) Expenan plc has given an undertaking to support the Company for at
least twelve months from the date of signing the financial statements

Principal risks and uncertainties

The management of the business and the execution of the Company’s strategy are subject to a number of risks The
key business nisks and uncertainties affecting the Company are considered to relate to data securnity, information
systems and government regulation The principal risks and uncertainties facing the Company, together with the
main means by which they are managed or mitigated, are set out on pages 24 1o 27 of the Experian plc 2012 annual
report, which does not form part of this report

Financial risk management

The directors also monitor the risks facing the Company with reference to 1ts exposure to foreign exchange, interest
rate, price, credit, and hquidity risks They are confident that there are suitable polictes in place and there are no
material risks and uncertainties which have not been considered The most sigmficant of these risks 1s credit nisk
The Company has implemented policies that require appropriate credit checks on potential customers before sales
are made The amount of exposure to any counterparty 1s subject to a limut, which 15 reassessed periodically

Most aspects of exposures to foreign exchange, interest jate, price, and hiquidity risk are managed on a group basis
and are discussed in the financial review on pages 40 to 46 of the Expernian ple 2012 annual report, and note 8 to the
Expenan plc 2012 Group financial statements, neither of which form part of this report

Key performance indicators

As the Company’s relevant risks are managed on a group or divisional basis, the directors believe that analysis using
key performance indicators for the Company 1s not necessary or appropriate for an understanding of is
development, performance or position Informatien on the Experian ple Group’s (the ‘Group’s’) key performance
indicators 1s given on pages 22 and 23 of the Experian plc 2012 annual report




Experian Limited

Directors’ report
for the year ended 31 March 2012 (continued)

Results and dividends

The profit for the financial year was £192 3m (2011 £90 1m) An mterim dividend of £244 92 per share, whose
total cost amounted to £120 O0m, was paid on | July 2011, and a second interim dividend of £122 46 per share,
whose total cost amounted to £60 Om, was paid on 5 March 2012 (2011 no intenm dividends paid) The directors
do not recommend payment of a final dividend (2011 £mil)

Directors

The directors holding office during the year and up to the date of this report were

C A Boundy {appomted 16 December 2011)
R W Fiddis

R C Gallagher

B J Herb (appownted 22 June 2011)

C M Hogg (resigned 30 June 2011)

R J Hudson (resigned 12 September 2011)
M E Pepper

C J Rutter

M Wells

Insurance and third party indemmfication

During the year and up to the date of signing of this report the Company, through 1ts parent group, mamtained
liability insurance and third party indemnification provistons for its directors and the company secretary This is a
qualifying third party indemmty provision for the purposes of the Companies Act 2006

Acquisitions and disposals

On 25 July 2011 the Company bought, for cash of £22 5m {including related acquisition costs), 100% of the issued
shares of LM Group Ltd and 1ts subsidiaries, providers of business credit information The man subsidiary of LM
Group Ltd was Riskdisk Ltd, and that company became a direct subsidiary of Expenan Limited on 28 October 2011
for a cash consideration

On 23 December 2011 the Company purchased, for a provisional cash consideration of £16 0m, 100% of the 1ssued
shares of Garlik Limited, a provider of web technology

On 29 February 2012 the Company completed the purchase of 100% of the 1ssued shares of 192Business Limited,
providers of identity verification and fraud screening services, for a provisional cash consideration of £26 4m On
the same date 1t also purchased, for a cash consideration of £4 1m, the remamning 36% holding of shares in Tozan
Limited which 1t did not already own

With effect from the close of business on 30 March 2012, L M Group Ltd, Riskdisk Ltd, Garlik Limited and Scorex
(UK) Limuted transferred their businesses, undertakings and assets to the Company

Research and development

Research and development has been a hugh prionity in driving growth, particularly product development However,
under revised arrangements being introduced within the Experian plc Group, many development costs are bemng
borne by Experian Technology Limited, a fellow subsidiary undertaking, which will own the rights to the
intellectual property involved and licence its use by the Company

Payment of suppliers

The Company’s policy on payment of suppliers 1s to ensure that all payments n general are made in accordance
with 1ts standard terms and conditions of purchase when agreeing the terms of each transaction and, where
appropriate, other contractual and legal obligations At 31 March 2012, the amount due to trade creditors by the
Company represented 42 (2011 50) days of purchases

Charitable donations

The Company made donations to UK chantable orgamsations amounting to £58,000 (2011 £49,000) Details of the
Group’s donations can be found on pages 49 and 85 of the Experian ple 2012 annual report




Experian Limited

Directors’ report
for the year ended 31 March 2012 (continued)

Corporate responsibility (CR)

The Company carefully considers 1ts impact on society and reports its progress in the annual Expenan plc Group CR
report, which can be found at www expenancrreport com  Particular priorities are community, environment and
employees The Group works closely with uts focal communities to understand and address local needs Funding
decisions are made democratically by representatives from across the business Environmental management for the
Group 1s the responsibility of an Environmental Steering Group The Company obtained 1SO 14001 certification 1n
September 2003 and obtained re-certification 1n 2010 Experian Limited 1s continuously improving its employment
policies and processes The Company promotes a healthy and safe working environment, and 1s committed to the
continuous development of its people

Employment of people with disabilities

People with disabihties have equal opportumities when applying for vacancies In addition to complying with
legislative requirements, procedures are in place to ensure that disabled employees are fairly treated and that their
training and career development needs are carefully managed For those employees becoming disabled during the
course of their employment, the Company 1s supportive, whether through re-training or re-deployment, so as to
provide an opportunity for them to remain with the Company whenever posstble

Employee involvement

The Company 1s committed to employee involvement throughout the business and 1s intent on motivating and
keeping staff informed on matters that concern them 1n the context of their employment and involving them through
local consultative procedures Employees are kept well informed on matters of concern and the financial and
economic factors affecting the Group’s performance through management channels, conferences, meetings,
publications, intranet sites, and an internal social networking site was launched during the year Experian continues
to support employee share ownership through the provision of save as you earn and other employee share plan
arrangements intended to align the interests of employees with those of shareholders

Statement of directors’ responsibiliies

The directors are responsible for preparing the directors’ report and the financial statements in accordance with
applhcable law and regulations

Company law requires the directors to prepare financial statements for each financial year Under that law the
directors have prepared the financial statements 1n accordance with UK Generally Accepted Accounting Practice
(UK Accounting Standards and applicable law) Under company law, the directors must not approve the financial
statements unless they are satisfied that they give a true and fair view of the state of affairs of the Company and of
its profit or loss for that peniod  In prepanng these financial statements, the directors are required to

s  select swmitable accounting policies and then apply them consistently,
make judgments and accounting estimates that are reasonable and prudent,
state whether applicable UK Accounting Standards have been followed, subject to any matenal departures
disclosed and explained in the financial statements, and

= prepare the financial statements on the going concern basis unless it 1s inappropriate to presume that the
Company will continue n business

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the
Company’s transactions and disclose with reasonable accuracy at any tune the financial position of the Company
and enable them to ensure that the financial statements comply with the Companies Act 2006 They are also
responsible for safeguarding the assets of the Company and hence for taking reasonable steps for the prevention and
detection of fraud and other irregularities

Statement of disclosure of information to auditors

As at the date this report was signed, so far as each director 1s aware, there 15 no relevant audit information of which
the auditors are unaware and each director has taken all steps that he ought to have taken as a director 1n order to
make himself aware of any relevant awdit information and to establish that the auditors are aware of that

information *
By order of the board '
M E Pepper

Director _ %—*

28 August 2




Independent auditors’ report to the members of Experian Limited

We have audited the financial statements of Experian Limited for the year ended 31 March 2012, which comprise
the profit and loss account, the statement of total recognised gains and losses, the balance sheet and the related
notes The financial reporting framework that has been appled in their preparation 1s applicable law and United
Kingdom Accounting Standards (Umted Kingdom Generally Accepted Accounting Practice)

Respective responsibilities of directors and auditors

As explained more fully 1n the statement of directors’ responsibilities set out 1n the directors’ report, the directors
are responsible for the preparation of the financial statements and for being satisfied that they give a true and far
view Our responsibihity 1s to audit and express an opinion on the financial statements in accordance with apphcable
law and International Standards on Auditing (UK and Ireland) Those standards require us to comply with the
Auditing Practices Board’s Ethical Standards for Auditors

This report, including the opinions, has been prepared for and only for the Company’s members as a body mn
accordance with Chapter 3 of Part 16 of the Companies Act 2006 and for no other purpose We do not, in giving
these opinions, accept or assume responsibility for any other purpose or to any other person to whom this report 18
shown or into whose hands 1t may come save where expressly agreed by our prior consent 1o writing

Scope of the audit of the financial statements

An audit involves obtaining evidence about the amounts and disclosures in the financial statements sufficient to give
reasonable assurance that the financial statements are free from material misstatement, whether caused by fraud or
error  This ncludes an assessment of whether the accounting policies are appropriate to the Company’s
circumstances and have been consistently apphed and adequately disclosed, the reasonableness of significant
accounting estimates made by the directors, and the overall presentation of the financial statements 1n addition, we
read all the financial and non-financial information in the annual report and financial statements to identify matenial
inconsistencies with the audited financial statements If we become aware of any apparent matenial misstatements
or inconsistencies we consider the implications for our report

Opinion on financial statements
In our opinion the financial statements

e give a true and fair view of the state of the Company’s affairs as at 31 March 2012 and of 1ts profit for the year
then ended,

e have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice, and

* have been prepared in accordance with the requirements of the Companies Act 2006

Opinion on other matter prescribed by the Companies Act 2006

In our opinion the information given in the directors’ report for the financial year for which the financial statements
are prepared 1s consistent with the financial statements

Matters on which we are required to report by exception

We have nothing to report 1n respect of the following matters where the Companies Act 2006 requires us to report to
you if, 1n our opinton

e adequate accounting records have not been kept, or returns adequate for our audit have not been received from
branches not visited by us, or

¢ the financial statements are not 1n agreement with the accounting records and returns, or
e  certain disclosures of directors’ remuneration specified by law are not made, or

* we have not received all the information and explanations we require for our audit

I —

David Teager (Semor Statutory Auditor)

For and on behalf of PricewaterhouseCoopers LLP
Chartered Accountants and Statutory Auditors
East Midlands

10 September 2012




Experian Limited

Profit and loss account
for the year ended 31 March 2012

2012 2011
Notes £m £m
Turnover 2 399.2 3758
Own work capitalised 41.8 286
4410 404 4
Staff costs (183.0) (180 0)
Less exceptional ga:n relahing to pension plan 7 - 152
3 (183.0) (164 8)
gigge:;::;;n and other amounts written off tangible and intangible 7 (40 5) (347)
Other operating charges (124.9) (116 2)
Operating profit 926 887
Income from shares in group undertakings 134.4 156
Other interest recervable and simmlar income 5 388 44 9
Amounts written off investments — impairment charges against
investments 1n subsidiary undertakings i2 (12.7) (152)
Impairment credit against amounts due by subsidiary undertakings - 37
Interest payable and similar charges 6 (55.0) (48 2)
Profit on ordinary activities before tax 7 198.1 895
Tax on profit on ordinary activities 8 (5.8) 06
Profit on ordinary activities after tax and for the financial year 22 192.3 90 1

All amounts relate to continuing operations

There 15 no difference between the profits on ordinary activities before tax and the profits for the financial years
stated above and their historical cost equivalents




Experian Limited

Statement of total recognised gains and losses

for the year ended 31 March 2012

2012 2011

Notes £m £m
Profit for the financial year 192.3 90 1
Actuarial gains ansing in connection with the revised allecation of
legacy defined benefit penston oblhigations 25 4.7 -
Other actuanal gains ansing on penston assets and obligations 25 6.9 586
Effect of restriction of recognition of pension surplus 25 (10.8) -
Total actuarial gains on pension plan 25 0.8 586
Deferred tax in respect of actuanal gains 20 0.2) (16 4)
Impact of reduction in future corporation tax rate on deferred tax
attributable to penston surplus 0.9 03
Total recognised gains relating to the year 193.8 133 1




Experian Limited
Balance sheet
at 31 March 2012

2012 2011
Notes £m £m

Fixed assets
Intangible assets 10 130.2 106 8
Tangible assets 11 319 329
Investments — shares 1n group undertakings 12 234.2 208 8
Investments — other investments 13 - 36

2342 2127

396.3 3524
Current assets
Stocks 14 - 03
Debtors — amounts falling due within one year 15 190.7 184 2
Debtors — amounts falling due after more than one year 16 - 1,075 6
Cash at bank and 1in hand 1.5 02

192.2 1,260 3
Current liabilities
Creditors — amounts falling due within one year 17 (436.0) (1,466 9)
Net current habihities (243.8) (206 6)
Total assets less current habilities 152.5 1458
Creditors — amounts falling due after more than one year 18 - {45)
Provisions for liabilities 19 2 (45)
Net assets excluding net pension assets and liabilities 150.4 136 8
Net pension asset — defined benefit funded pension plan 25 46.1 410
Net pension liability — unfunded pension arrangements 25 (11.6) (115)
Net assets icluding net pension assets and habilities 184.9 166 3
Capital and reserves
Called up share capital 21 0.5 05
Share premium account 22 17.2 172
Other reserves - capital redemption reserve 22 - -
Profit and loss account 22 167.2 148 6
Total shareholders' funds 23 184.9 166 3

The financial statements on pages 6 to 37 were approved by the board of directors on 28 August 2012 and signed on

1ts behalf by '

oo

M E Pepper
Director




Experian Limited

Notes to the financial statements
for the year ended 31 March 2012

Accounting policies

Basis of accounting

These financial statements have been prepared on a going concern basis, under the historical cost convention, n
accordance with the Companies Act 2006 and applicable UK accounting standards, and have been rounded to the
nearest hundred thousand pounds except where specifically noted otherwise The principal accounting policies are
set out below

In accordance with Financial Reporting Standard (‘FRS’) 18, the Company has conducted a review of its accounting
pohcies and estimation techniques, which has not resulted in any change to the Company’s accounting policies or
estimation techniques

Going concern

The financial statements have been prepared on a going concern basis, notwithstanding the net current habilities of
£243 8m at 31 March 2012 (2011 £206 6m)} Experian plc has given an undertaking to support the Company for at
least twelve months from the date of signing the financial statements

Cash flow statement, group accounts and related party disclosures

The Company 15 a wholly-owned subsidiary of Expenan plc and included n its consohdated financial statements,
which are publicly availlable Under FRS 1, these financial statements do not require inclusion of a cash flow
statement Under the Compamies Act 2006 the Company 1s exempt from prepanng group accounts Under FRS 8
the Company 1s exempt from disclosing transactions with entities that are whelly-owned by Expenan plc  Details of
other related party transactions are given 1n note 28

Turnover and revenue I'ECOgllllell

Turnover represents the fair value of the sale of goods and services to customers, net of VAT and other sales taxes,
rebates and discounts, including the provision and processing of data, subscriptions to services, software and
database customisation and development and the sale of software licences, maintenance and related consulting
services

Turnover 1n respect of the provision and processing of data is recognised in the year in which the service 1s
provided Subscription turnover, and turnover 1n respect of services to be provided by an indeterminate number of
acts over a specified period of time, 15 recognised on a straight hne basis over those pertods

Customisation, development and consulting turnover 1s recognised by reference to the stage of completion of the
work Turnover from software licences 1s recogmised upon delivery Turnover from maintenance agreements Is
recognised on a straight line basis over the term of the maintenance period

Where a single arrangement comprises a number of individual elements which are capable of operating
independently of one another, the total revenues are allocated amongst the individual elements based on an estimate
of the fair value of each element Where the elements are not capable of operating independently, or reasonable
measures of fair value for each element are not available, total revenue 1s recognised on a straight line basis over the
contract period

Amounts received in advance of the delivery of products or performance of services are classified as deferred
mcome

Pension costs and post retirement benefits

The Company provides pension benefits to ehgible employees through membership of the Experian Pension
Scheme, a defined benefit pension plan operated by itself and Expenan Finance plc, but which was closed to new
entrants 1n 2009 The plan 15 governed by a trust deed which ensures that its finances and governance are
independent from those of the Expenian plc Group It has rules which specify the benefits to be paid and 1s financed
accordingly with assets being held in independently administered funds The cost of providing retirement benefits 1s
charged to the profit and loss account under FRS 17 as set out in note 25

In addition, the Experian Money Purchase Pension Plan, a defined contribution pension plan also operated by the
Company and Experian Finance plc, exists for employees not eligible to join the above defined benefit plan  This
plan 15 also governed by a trust deed which ensures that 1ts finances and governance are independent from those of
the Expenan plc Group The pension cost recognised in the profit and loss account represented the employer’s
contributions mncurred 1n respect of that plan




Experian Limited

Notes to the financial statements
for the year ended 31 March 2012 (continued)

Accounting policies (continued)

Penston costs and post retirement benefits (continued)

The cost of providing other post retirement benetfits for pensioners, such as healthcare, 1s recognised ¢n a basis
similar to that adopted for defined benefit pensions

Pension assets and obligations at 31 March 2012 and 31 March 2011 are now separately reported n the balance
sheet, net of related deferred tax

Foreign currency translation

Transactions in foreign currencies are recorded at the exchange rates in effect at the transaction date Monetary
assets and habilities denominated mn foreign currencies are retranslated at the rates ruling at the balance sheet date
All differences are taken to the profit and loss account in the year in which they arise

Interest

Interest recervable and payable 1s recognised on an accruals basis

Dividends

Dividend income from subsidiary undertakings 1s recognised when subsidiaries have paid interim dividends or have
proposed and authornised final dividends

Interim dividends paid are recogmsed 1n the financial statements when they are paid

Intangible assets

Intangible assets comprise goodwill, databases which are used by customers, and deferred development costs of
commercially exploitable systems

Purchased goodwill, being the difference between the fair value of consideration paid and the fair value of assets
and liabilities acquired, 1s capitatised and amortised over 1ts estimated useful life, up to a maximum of twenty years
Immediate provision 1s made for permanent diminution i value

Databases comprnise the data purchase and data capture costs of internally developed databases, for use by clhents to
determine the credit worthiness and purchasing patterns of individuals and compames These costs are capitalised
as development costs in accordance with Statement of Standard Accounting Practice (‘SSAP’) 13 The databases
are regularly updated, and their costs are amortised on a straight line basis over a period of three to five years

Deferred development expenditure comprises the product development costs of commercially exploitable systems,
to the extent they are recoverable Such costs, which are amortised on a straight line basis over the anticipated
product life, normally three to five years, relate to clearly defined projects for which the expenditure 1s separately
identifiable

In accordance with the requirements of FRS 11, the carrying value of intangible assets 1s subject to ongoing
impairment reviews

Other research and development costs relating to minor product enhancements and developments are expensed in
the year in which they are incurred

Tangible assets

Tangible fixed assets are recorded at cost less accumulated depreciation  Cost includes the original purchase price
of the asset and attributable costs to bring 1t te 1its working condition for its intended use Depreciation 1s pravided at
rates calcuiated to write off the cost, less estimated residual value, of each asset on a straight line basis over its
expected useful hife, as follows

Freehold buildings - 50 years

Short leasehold properties - Over the rematning period of the lease
Plant and machinery - 3 to 10 years

Fixtures and fittings - 3 to 10 years

Investments

Investments in group undertakings are valued at cost less any provisions necessary for permanent diminution n
value Provisions have been calculated by reference to the higher of net realisable value and value-in use  Value-in-
use calculations generally use a pre-tax discount rate of 10 5%, reflecting the Group’s weighted average cost of
capital for its UK & Ireland operating segment




Experian Limited

Notes to the financial statements
for the year ended 31 March 2012 (continued)

Accounting policies (continued)

Leased assets

Payments made under operating leases are charged to the profit and loss account on a straight line basis over the
period of the lease

Trade debtors

Trade debtors are imtially recognised at fair value and subsequently measured at this value less any provision for
impairment A provision for impairment of debtors 1s established when there 1s objective evidence that the
Company will not be able to collect all amounts due according to the ongmal terms of debts Such evidence 1s
based primanily on the pattern of cash received compared to the terms upon which the debt is contracted

The amcunt of the provision 1s the difference between the carrying amount and the value of estimated future cash
flows Any charge or credit in respect of such provisions s recognised in the profit and loss account within other
operating charges The cost of any 1rrecoverable debtors not included 1n the provision 1s recognised in the profit and
loss account immediately within other operating charges Subsequent recoveries of any amounts previously written
off are credited in the profit and loss account within other operating charges

Deferred tax

Deferred tax has been recogmised as a hability or asset if transactions have occurred at the balance sheet date that
give nise to an obligation to pay more, or a right to pay less, tax in the future A deferred tax asset 1s not recognised
to the extent that the transfer of economic benefits in the future 1s uncertain Deferred tax 1s measured at the average
tax rates that are expected to apply n the periods in which the timing differences are expected to reverse based on
tax rates and laws that have been enacted or substantively enacted by the balance sheet date Deferred tax assets and
lrabilities recogmsed have not been discounted

Provisions for hiabilities

Provisions are recognised when the Company has a present legal or constructive obligation as a result of past events,
it 1s more likely than not that an outflow of resources will be required to settle the obligation, and the amount has
been reliably estimated

If the effect of the time value of money 1s material, provisions are determined by discounting the expected future
cash flows at a pre-tax rate that reflects current market assessments of the time value of money and, where
appropriate, the risks specific to the hability When discounting 1s used, the increase in the provision due to the
passage of time 1s recognised as an interest expense

Share-based payments

Company employees participate in the Experian plc share-based compensation plans The Company treats its share-
based payment arrangemenis as equity settled as Expenan plc satisfies the awards in shares The fair value of
options and shares granted 1s recognised as an expense after taking into account the Company’s best estimate of the
number of shares expected to vest The Company revises the vesting estiimate at each balance sheet date Non-
market performance conditions are included in the vesting estimates Expenses are incurred over the vesting period

Fair value 1s measured at the date of grant using whichever of the Black-Scholes model, Monte Carlo model and
closing market price 1s most appropriate to the award Market-based performance conditions are included in the fair
value measurement on grant date and are not revised for actual performance Fair value takes account of dividend
equivalents paid at vesting Accordingly, cash flows in respect of such 1tems are separately recognised directly as
movements in total shareholders” funds

Critical accounting estimates, judgments and assumptions

In preparing the financial statements, management 1s required to make estimates and assumptions that affect the
reported amount of turnover, costs and charges, assets and habihties and the disclosure of contingent habilities The
resulting accounting estimates, which are based on management’s best judgment at the date of the financial
statements, will, by defimition, seldom equal the related actual results The estimates and assumptions that have a
significant risk of causing a materal adjustment to the carrying amounts of assets and habthties within the next
financial year are discussed below

Pension benefits

The present value of the defined benefit assets and obligations depends on factors that are determined on an actuanal
basis using a number of assumptions




Experian Limited

Notes to the financial statements
for the year ended 31 March 2012 (continued)

Accounting policies (continued)

The assumpttons used 1n determuning the defined benefit assets and obligations and net pension costs include the
expected long-term rate of return on the plan assets and the discount rate  Any changes in these assumptions may
impact on the amounts disclosed 1n the financial statements

The expected return on plan assets 1s calculated by reference to the plan investments at the balance sheet date and 15
a weighted average of the expected returns on each main asset type based on market yields available on these asset
types at the balance sheet date

The Company determines the appropriate discount rate at the end of each year This is the interest rate used to
calculate the present value of estimated future cash outflows expected to be required to settle the defined benefit
obligations In determining the discount rate, the Company has considered the prevailing market yields of high-
quality sterling corporate bonds that have terms to maturity consistent with the estimated average term of the related
pension hability In determining the discount rate, management has accordingly derived an appropriate discount
rate by consideration of an AA rated corporate bond yield curve and the estimated future cash outflows

The Expenan Pension Scheme 1s a multi-employer plan and covers former employees of legacy Group companies
who are not directly linked to either the Company or Experian Finance ple At 31 March 2011, the habilities in
respect of these plan members were allocated based on the relative lrabilities of active members employed by each
of the Company and Expenan Finance plc with the assets split in proportion with the total habihities after this
adjustment During the year ended 31 March 2012, it was decided that the Company, as the employer of the
majority of plan members, should recognise all the relevant obligations and assets 1n its financial statements The
gamns and losses separately reported in the year ended 31 March 2012 in the Company’s financial statements reflect
this adjustment Details of the total multi-employer plan are set out on pages 134 to 138 of the Expernan plc 2012
annual report

Other key assumptions for defined benefit obligations and pension costs are based in part on market conditions at
the relevant balance sheet dates and additional information 1s disclosed mn note 25

Turnover

An analysis of profit before tax by class of business has not been given under SSAP 25 since Experian plc publishes
segmental information 1n accordance with IFRS 8 Turnover 1s predominantly with UK clients and customers

Significant turnover in markets other than the UK 2012 2011
£m £m
Australia 60 47
Turkey 3.4 33
Nordics 1.8 23
Central Europe 1.3 08
Turnover by class of business 2012 2011
£m £m
Credit Services 127.4 1174
Decision Analytics . RS ' 125.2 1146
Marketing Services ‘ 65.4 643
Interactive 74.2 749
Other 7.0 46
399.2 3758




Experian Limited

Notes to the financial statements
for the year ended 31 March 2012 (continued)

Staff costs and numbers

Staff costs 2012 2011

£m £m

Wages and salaries 149.5 144 0

Social security costs 15.7 14 8

Share-based payments, including related social security costs (note 26) 7.0 78
Other pension costs {note 25) 10.8 (18)

183.0 164 8

Staff costs include £1 4m (2011 £1 6m) of severance costs 1n connection with restructuring  Other pension costs for
2011 are arrived at after taking account of an exceptional gamn in respect of the defined benefit pension plan of
£15 2m thus 1s further explained in note 7

Monthly average staff numbers (including directors) Nu:l.l])lei Nurzn(i)le}'
Development and delivery 2,362 2,174
Administrative 264 243
Distribution and sales 434 411

3,060 2,828

Directors’ remuneration

2012 2011
£m £m
Aggregate emoluments (excluding employer’s pension contributions) 2.3 18

Four (2011 four) of the mine (2011 eight) directors who held office n the year were remunerated by other Experian
ple Group companies 1t 1s not practicable to allocate a charge for the services of three (2011 four) of these between
the Group companies they serve Some expense allowances are paid and a management recharge 15 received 1n
respect of the remaining director, and these are included 1n the above aggregate emoluments (2011 £ml)

Retirement benefits have accrued 10 s1x (2011 six) of the directors who held office in the year under a defined
benefit penston plan Three (2011 none}) accrued benefits under a defined contnibution pensien plan

Highest paid director 2012 2011

: £°000 £000
Emoluments (excluding employer’s pension contributions) 807 765
Defined benefit pension plan — accrued pension at year end 153 138

In addition to the above amounts, four directors, including the highest paid (2011 three, not including the highest
paid), exercised options over Experan ple ordinary shares, realhsing total gross gains of £2,750,000 (2011
£904,000) on sales of those shares Awards in respect of Expenan plc ordinary shares were released to eight
directors, including the highest paid (2011 six, including the highest paid), under long-term mcentive plans




Experian Limited

Notes to the financial statements

for the year ended 31 March 2012 (continued)

Other interest receivable and similar income

2012 2011
£m £m
Interest recervable from other group undertakings 8.8 123
Bank deposit interest 0.2 02
Expected return on pension plan assets (note 25) 29.8 324
38.8 449
Interest payable and similar charges
2012 2011
£m £m
Bank overdrafts 0.2 02
Interest payable to other group undertakings 27.9 179
Foreign exchange losses on intra group financing 0.1 09
Foreign exchange losses on bank financing - 04
Unwinding of discount on long term l:abilities 0.2 04
Interest expense on pension plan habilities (note 25) 23.6 284
Effect of restriction of recogmtion of pension asset (note 25) 3.0 -
55.0 482




Experian Limited

Notes to the financial statements
for the year ended 31 March 2012 (continued)

Profit on ordinary activities before tax

Profit on ordinary activities before tax is stated after charging/(crediting)

2012 2011
£m £m
Depreciation of owned tangible fixed assets (note 11) 104 105
Amortisation of intangible fixed assets (note 10) 30.1 242
Depreciation and other amounts written off tangible and intangible fixed assets 405 347
Research and development 1.7 22
Fees payable to the auditor for the audit of the Company’s financial statements 02 02
Operating lease rentals — plant and machinery 98 25
Operating lease rentals — other (property) 12.0 110
Loss on the disposal of part of the database marketing activities - 54
Loss on the disposal of fixed assets 03 14
Charge for impairment of intangible fixed assets (note 10) 05 -
Charge for impairment of fixed asset investments (note 12) 12.7 152
Profit on sale of fixed asset investment (note 13) 2.9 -
Charge/(credit) for impairment of amounts due by subsidiary undertakings - 37
Gamn n respect of defined benefit pension plan - (152)

The gain of £15 2m 1n respect of the defined benefit pension plan i 2011 arose as a consequence of a change by the
UK Government to the mdex required to be used in determmning increases for benefits accrued in respect of past
service {as further described in note 25) There was no corporation tax or deferred tax charge impact on the

Company attributable to this gain

There was no corporation tax or deferred tax charge impact attributable to the impairment charges or credits detailed

above




Experian Limited

Notes to the financial statements
for the year ended 31 March 2012 (continued)

Tax on profit on ordinary activities

Analysis of charge/(credit) for the year

2012 2011
£m £m

Current tax:
UK corporation tax on the profit for the year - -
Overseas tax L5 03
Total current tax 1.5 03
Deferred tax: !
Origmation and reversal of timing differences (0.8) 31
Impact of reduction 1n corporation tax rate 1.1 12
Adjustments in respect of prior years 4.0 (52)
Total deferred tax 4.3 09
Tax on profit on ordinary activities 5.8 (006)

Factors affecting the total current tax charge/(credit) for the year

The current tax charge for the year 1s lower (2011 lower) than the standard rate of UK corporation tax of 26%

(2011 28%) The differences are explained below

2012 2011
£m £m

Profit on ordinary activities before tax 198.1 895
Profit on ordinary activities before tax multiplied by the standard rate of UK 51.5 251
corporation tax
Effects of
Overseas tax paid 15 03
Income not taxable (35.0) 43)
Expenses not deductible for tax purposes 10.6 14 6
Other timing differences 0.8 31)
Group relief claimed without payment of consideration (279 (32 3) |
Current tax charge for the year 15 03 |




Experian Limited

Notes to the financial statements
for the year ended 31 March 2012 (continued)

Tax on profit on ordinary activities (continued)

The directors have considered the tax effect of UK to UK transfer pricing legislation on non interest bearing ntra-
group loans and are satisfied that any associated tax charge/(credit) ansing will be offset by compensating
adjustments from other Group companies such that no additional tax asset or liabihity should anse Therefore, no
entries in respect of these items have been reflected in these financial statements as the net impact on both the tax
charge and net assets 1s £nd (2011 £ml)

Factors affecting future tax liabilities

In the foreseeable future, the Company’s tax hability will continue to be influenced by the nature of its income and
expenditure, the ability of its parent group to surrender UK tax losses to 1t, and could be affected by changes in UK
tax law

The main rate of UK corporation tax was reduced to 26% from 1 April 2011 and to 24% from 1 Apnil 2012 A
reduction to 23% with effect from 1 Apnl 2013 was substantively enacted on 3 July 2012 A further proposed
reduction will reduce 1t to 22% from | April 2014, but has not yet been substantively enacted

Accordingly, the calculation of the Company’s deferred tax balance at 31 March 2012 (see note 20} has not reflected
any of the expected reductions stilll to be substantively enacted by that date, and the calculation at 31 March 2011
has not reflected any of those reduced future tax rates still to be substantively enacted by 31 March 2011 If the
deferred tax balance had reflected the changes outlined above 1t would have resulted in a reduction in the Company's
deferred tax asset of approximately £1 1m (2011 £1 9m) and a reduction 1n the pension deferred tax habihty of
approximately £0 9m (2011 £1 2m)

Dividends
Interim dividends paid n the year 2012 2011
£m £m
First interim dividend of £244 92 per share paid 1 July 2011 120.0 -
Second intenim dividend of £122 46 per share paid 5 March 2012 60.0 -
180.0 -
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Experian Limited

Notes to the financial statements
for the year ended 31 March 2012 (continued)

Intangible assets

Goodwill Databases Deferred Total
development
expenditure
£m £m £m £m

Cost
At 1 Apnil 2011 69 8 884 939 252 1
Additions 46 59 374 839
Disposals - - (13 1) (13 1)
Transfers to other group companies - (13) (29 6) {309
At 31 March 2012 110.4 93.0 88.6 292.0
Amortisation
At1 Apnl 2011 312 725 416 i45 3
Charge for the year 133 60 10 8 301
Specific impairment charge - - 05 05
Disposals - - (131 (13 1)
Transfers to other group companies - - (10) (10)
At 31 March 2012 445 78.5 38.8 161.8
Net book amount
At 3t March 2012 65.9 14.5 498 130.2
At 31 March 2011 386 159 523 106 8

The increase 1n the cost of goodwill 1n the year relates to the transfers of trades and assets from Garhik Limited,

Riskdisk Ltd and, L M Group Ltd, as described i notes 12 and 27
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Experian Limited

Notes to the financial statements

for the year ended 31 March 2012 (continued)

Tangible assets

Freehold Short Plant and Total
buitdings leasehold  machinery,
properties  fixtures and
fittings
£m £m £m £m
Cost
At l Apnl 2011 27 - 976 100 3
Additions - - 113 113
Disposals - - 69 69
Transfers from other group companies - 02 05 07
Transfers to other group compares - - (14) (14)
At 31 March 2012 2.7 0.2 1011 104.0
Depreciation
At 1 April 2011 07 - 66 7 67 4
Charge for the year 01 - 103 10 4
Dusposals - - (62) (62)
Transfers from other group companies - 01 04 053
At 31 March 2012 08 0.1 71.2 72.1
Net book amount
At 31 March 2012 1.9 0.1 29.9 31.9
At 31 March 2011 20 - 309 329
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Experian Limited

Notes to the financial statements
for the year ended 31 March 2012 (continued)

Investments — shares in group undertakings

£fm
Cost
At 1 April 2011 800 1
Acquisition expenditure, including related acquisition expenses 690
Transfers to goodwill (30 6)
Other transfers (03)
At 31 March 2012 838.2
Provisions for impairment
At 1 April 2011 5913
Charge for the year 127
At 31 March 2012 604.0
Net book amount
At 31 March 2612 234.2
At 31 March 2011 208 8

On 25 July 2011 the Company bought, for cash of £22 5m, 100% of the 1ssued shares of L M Group Ltd, whose
main subsidiary was Riskdisk Ltd, a credit reference agency Riskdisk Ltd became a direct subsidiary of Experian
Limited on 28 October 2011 when Experian Limited acquired its share capital from L M Group Ltd for cash

On 28 November 2011 the Company announced it had reached agreement to buy 100% of the 1ssued shares of
192Business Limited, providers of identity venfication and fraud screeming services That transaction was
completed on 29 February 2012 for a provisional cash consideration of £26 4m

On 23 December 2011 the Company purchased, for a provisional cash consideration of £16 0m, 100% of the 1ssued
shares of Garlik Limited, a provider of web technology On the same date 1t purchased the remaining 36% holding
of shares in Tozan Limited which it did not already own, for cash of £4 Im

With effect from the close of business on 30 March 2012, L M Group Ltd, Riskdisk Ltd, Scorex (UK} Limited, and
Garlik Limuted transferred their businesses, undertakings and assets to the Company The Company has undertaken
to assume, satisfy and discharge the debts and habilities of these companies  This resulted in the transfers of £30 6m
at that date from the carrying values of the investments in the related companies to goodwill (see note 11)

Impairment charges were raised 1n the year ended 31 March 2012 against the carrying values of investments 1n three
subsidiary undertakings and included charges of £12 7m (2011 £152m) following the Company receirving
dividends from certain of 1ts subsidiaries which no longer trade

20
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Experian Limited

Notes to the financial statements
for the year ended 31 March 2012 (continued)

Investments — shares in group undertakings (continued)

The principal subsidiary undertakings as at the year end are listed below The Company directly owns 100% of their
voling shares They are wncerporated and registered in England and Wales and except where indicated otherwise
they have the same activity as the Company All subsidianies draw up their financial statements to 31 March

QAS Limuted

192Business Limited

Experian SURBS Investments Limited (whose trade 1s to hold investments to secure pension benefits)
FootFall Limited (whose trade 1s to provide pedestrian counting systems)

Other subsidiary undertakings, whose results or financial position n the opinion of the directors are not considered
to have principally affected the figures shown in these financial statements, are histed below  All are wholly-owned
and except where indicated, their voting shares are directly held, and they are incorporated and registered in England
and Wales

Incorporated in Trade/status

Catalist Unhimited (formerly Catalist Limited) Non-trading
Checkability Ltd Non-trading
ClarityBlue, Inc (indirectly held) USA Non-trading
Credit League Limited Non-trading
Expenan Integrated Marketing Limited Non-trading
Experian Integrated Marketing Holdings Limited Non-trading
Expenan International Unlimited Non-trading
Experian Holdings EURL France Non-trading
Experian Intact Limited Non-trading
Experian Northern Ireland Linited Northem Ireland Credit referencing
Expenian Services (2009) Limited {formerly FN Services Limited) Non-trading
FootFall France Sarl (indirectly held} France Counting systems
Garhik Limited Non-trading
Hitwise UK Limited Non-trading
International Communication & Data Limited Non-trading

L M Group Ltd Non-trading
Riskdisk Ltd Non-trading
Scorex (UK) Linmited Non-trading
Tallyman Limited Non-trading
Tallyman Austrahia Pty Limited {indirectly held) Austraha Non-trading
Techlightenment Ltd Marketing services
The pH Group Limited Non-trading
Tozan Limited Investment holding
United MailSolutions Limited Non-trading

21
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Experian Limited

Notes to the financial statements
for the year ended 31 March 2012 (continued)

Investments — other investments

2012 2011

£m £m

Shares in unlisted companies - 19
Loans to unlisted companies - 20
- 39

The 2011 investment in shares was a holding of 19% 1n the issued ordinary shares of Sky [Q Limited, an unlisted
UK company, stated at cost The loans were made to the same company, were unsecured, earned nterest at 2%
above Bank of England base rate, and were repayable immediately should either the Expenan plc Group or the
British Sky Broadcasting Group PLC Group (“Sky”) cease to be a sharehelder in Sky 1Q Limited The shares were
purchased by Sky on 1 July 2011 and the loans repatd on the same date

Stocks

Stocks 1 2011 were finished goods, valued at the lower of cost and net realisable value

Debtors — amounts falling due within one year

2012 2011

£m £m

Trade debtors 84.1 774

Amounts owed by group undertakings 59.9 74 0
Less Impairment pravisions against amounts owed by group undertakings - (11 b

59.9 629

Other debtors, including tax 44 03

Prepayments and accrued income 289 271

Deferred tax (note 20) 134 16 5

190 7 184 2

All amounts owed by group undertakings are unsecured, interest free, and repayable on demand

The imparrment provisions shown above at 31 March 2011 were fully utilised in the year ended 31 March 2012
Debtors — amounts falling due after more than one year

Amounts falling due after more than one year at 31 March 2011 comprised amounts owed by group undertakings

This was an unsecured loan which was due for repayment on 18 October 2012 and earned interest at s1x month
sterhng LIBOR less 0 25% The loan was repaid on 1 March 2012

22




17

18

19
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Notes to the financial statements
for the year ended 31 March 2012 (continued)

Creditors — amounts falling due within one year

2012 2011

£m £m

Trade creditors 303 274
Amounts owed to group undertakings 3067 1,344 4
Other creditors including tax and social secunity 17.9 116
Accruals and deferred income 81.1 835
436.0 1,466 9

Included 1n the amounts owed to group undertakings s £248 9m (2011 £1,254 2m) which carries interest at sterling
one month LIBOR + 0 75% Other amounts so owed are interest free All are unsecured and repayable on demand
Creditors — amounts falling due after more than one year

Creditors falling due after more than one year at 31 March 2011 compnsed amounts owed to group undertakings
Thts was an unsecured loan which was due for repayment on 31 March 2013, and which bore nterest at 5% per
annum 1t was repaid on 30 March 2012

Provisions for liabilities

Restructuring
Provisions
£m
At | Apnil 2011 45
Amount utilised/paid in the year (18)
Amount released 1n the year (C8)
Unwinding of discount 02
At 31 March 2012 2.1

A provision was raised in March 2007 against anticipated future costs of withdrawal from credit card and loan
account processing By 31 March 2012, the remaining related provision was £l (2011 £0 4m)

In the year ended 31 March 2008 Experian Limited announced a programme of cost-efficiency measures At 31
March 2012, the remaining related provision was £0 3m (2011 £0 4m) This provision 1s expected to be utiised by
31 March 2013

In the year ended 31 March 2010 a further programme of restructuring and cost-efficiency measures was announced
At 31 March 2012, the remaining related provision was £ml (2011 £0 8m)

In the year ended 31 March 2011, a further provision was raised in connection with the divestment of part of the
Company’s database marketing activittes At 31 March 2012 the remaining related provision was £1 8m (2011
£2 9m), which 1s mainly attributable to an onerous lease on property now surplus to the Company’s requirements
this provision 15 expected to be fully utilised by December 2014
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Notes to the financial statements
for the year ended 31 March 2012 (continued)

Deferred tax
Pension assets Pension Net pension Other
- deferred tax obhigations - deferred tax  Deferred
(liabihity) deferred tax asset (hability) tax asset
£m £m £m £m
At 1 Apnil 2011 (14 4) 40 (104) 16 5
Statement of total recognised gamns and losses 09 (02) 07 -
Profit and loss account (an 0n (12) agn
At 31 March 2012 (14.6) 3.7 (10.9) 13.4
There 15 no deferred tax unprovided at 31 March 2012 or 2011 The deferred tax asset was attributable to
2012 2011
£m £m |
Depreciation 1n excess of capital allowances 13.0 151
Other short term timing differences 0.4 I 4
13.4 16 5
Called up share capital
Allotted and fully paid 2012 2011
489,950 (2011 489,950) ordinary shares of £1 each £489,950 £489,950
Reserves
Share Capatal Profit and Total !
premium redemption loss
account reserve account ‘
£m £m £m £m
At 1 Apnl 2011 172 - 148 6 165 8
Profit for the financial year - - 1923 1923
Credit in respect of share incentive plans - - 59 59
Other movements regarding share imncentive plans - - (11) (11
Actuarial gain on pension p'lan - - 038 03
Deferred tax in respect of items taken directly to equity - - 07 07
Interim dividends paid - - (180 0) (180 0)
At 31 March 2012 172 - 167.2 184.4
The balance on the Company’s capital redemption reserve amounted to £5,000 (2011 £5,000)
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Experian Limited

Notes to the financial statements
for the year ended 31 March 2012 (continued)

Reconciliation of movements in shareholders’ funds

2012 2011
£m £m

Profit for the financial year 192.3 90 )
Interim dividends paid (180.0) -
Credit in respect of share incentive plans 5.9 69
Other movements regarding share incentive plans (1.1} -
Actuanal gain on pension plan 08 58 6
Deferred tax in respect of actuarial gain and other items taken directly to equity 0.7 (15 6)
Net increase in shareholders’ funds 18.6 140 0
Opening shareholders' funds 166.3 263
Closing shareholders’ funds 1849 166 3

Financial commitments
There were no sigmificant capital commitments contracted but not provided for (2011 None)

Annual commitments under non-cancellable operating leases were

2012 2012 2011 2011

Land and Plant and Land and Plant and

buildings machinery buildings machinery

£m £m £m £m
Expiring within one year 1.8 03 27 01
Expiring in between one and five years 4.0 37 12 12
Expiring in more than five years - 1.9 29 13
5.8 5.9 68 26

At 31 March 2011 there was a put option 1n existence over the 36% holding in Tozan Limited shares which the
Company did not then own If the put had been valued then by reference to the amount which Experian Limited
would have expected to pay for this stake and the application of a pre-tax discount rate of 10 5%, 1ts estimated value
at 31 March 2011 would have been £5 Sm  There is no such option 1n existence at 31 March 2012

Pension and post retirement benefits

A full actuanal funding valuation of the Experian Pension Scheme (“the plan™) 1s carnied out every three years with
Interim reviews in the intervening years The latest full actuanal funding valuation of the plan was carried out as at
31 March 2010 by independent, qualified actuaries, Towers Watson Limited, using the projected unit credit method
Under thus method of valuation the current service cost, when expressed as a percentage of pensionable salanes, will
increase as members approach retirement due to the ageing active membership of the plan
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Notes to the financial statements
for the year ended 31 March 2012 (continued)

Pension and post retirement benefits (continued)

The Company has had unfunded pensien arrangements in place for a number of years designed to ensure that certamn
directors and senior managers who are affected by the UK earnings cap are placed in broadly the same position as
those who are not There are also unfunded arrangements for certain former directors and employees

Arrangements are in place securing such unfunded pension benefit arrangements by granting charges to an
independent trustee over independently managed portfolhios of marketable securities owned by Expenan SURBS
Investments Limited The amount of assets so charged 1s adjusted periodically to keep the ratio of assets charged to
the discounted value of the accrued benefits secured close to the corresponding ratio in the Experian Pension
Scheme

The Company operates a plan which provides post-retirement healthcare benefits to certain retired employees of the
Expenan plc Group and their dependant relatives Under this plan, the Company has undertaken to meet the cost of
post-retirement healthcare for all ehigible former employees who retired prior to 1 April 1994 and their dependants

The following disclosures required by FRS 17 relate to the Company’s defined benefit pension arrangements and
post-retirement healthcare obligations

The valuations used at 31 March 2012 have been based on the most recent actuarial valuations, updated to take
account of the requirements of FRS 17 The assumptions for discount rate, salary tncreases and mortality, used to
calculate the present value of the defined benefit obligation, all have a sigmificant effect on the accounting valuation
Changes to these assumptions in the light of prevailing conditions may have a sigmficant impact on future
valuations

Principal actuanal assumptions 2012 2011

%o %
Discount rate 5.2 56
Rate of inflation based on RPI 33 35
Rate of inflation based on CPI 2.3 28
Rate of increase for salanes 4.3 45
Rate of increase for pensions in payment - element based on RPI 3.1 34
Rate of increase for pensions in payment — element based on CP1 (where cap 15 5%) 23 28
Rate of increase for pensions in payment — element based on CPI (where cap 1s 3%) 1.9 23
Rate of increase for pensions in deferment 2.3 28
Rate of increase for med:cal costs 6.8 75
Expected return on plan assets 5.7 66

The differing rates of increase for penstons in payment shown above reflect the separate arrangements applying to
different groups of Experan’s pensioners

The main financial assumption s the real discount rate, 1 e the excess of the discount rate over the rate of inflation

If this assumption increased by 0 1%, the Company’s defined benefit obligation would decrease by approximately
£92mor 1 9% (201 £8 3m or 1 9%), and the annual current service cost would decrease by approximately £0 2m
or40% % (2011 £02mor 4 0%) The discount rate 1s based on the market yields on high quality corporate bonds
of appropnate currency and term to the defined benefit obligations (which in this case have a matunity of
approximately 18 years}
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Notes to the financial statements
for the year ended 31 March 2012 (continued)

Pension and post retirement benefits (continued)

Mortality assumptions 2012 2011
Average life expectation en retirement at age 65 1n normal health Years Years
For a male currently aged 65 22.5 222
For a female currently aged 65 23.6 234
For a male currently aged 50 23.5 234
For a female currently aged 50 248 247

The FRS 17 valuation assumes that mortality will be in line with the standard SAPS S1 AH tables based on each
member’s year of birth, with a 95% adjustment factor applied to the underlying mortalty rates for males and a 106%
adjustment factor for females and projected 1n accordance with the Continuous Mortality Investigation ('{CMI') 2009
Core Projection Model with a long term improvement rate of 1% pa

anticipated future improvements n life expectancy (CMI projections)

An ncrease 1n assumed life expectancy of 0 1 years would increase the Company’s defined benefit obligations by

approximately £1 9m, or 0 4% (2011 £1 7m or 0 4%)

The valuaticn 1n respect of post retirement healthcare additionally assumes a rate of future increase for medical
costs If this rate of increase increased by 1 0%, the obligation 1n respect of unfunded arrangements would increase

by approximately £0 7m, or 99 % (2011 £0 7m, or 4 5%)

This includes a specific allowance for

Summary of assets of the Company’s defined benefit plan and their expected rates of return

2012 2012 2011 2011

Fair value Expected Fair value Expected

long-term long-term
rate of rate of

return return

£m % p.a. £m %pa
Equities 261.9 7.4 264 4 79
Fixed nterest securities 254.8 4.0 1845 49
Other 29.0 7.4 257 79
545.7 5.7 474 6 66

Equities and fixed interest secunties have been stated at their current bid prices

The overall expected long-term rate of return has been determined by considering the mix of returns anticipated on
the assets held in accordance with the current investment policy Expected yields on fixed interest securities are
based on gross redempticn yields as at the balance sheet date Expected returns on equities and other assets reflect

the long-term real rates of return experienced 1n the respective markets
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Notes to the financial statements
for the year ended 31 March 2012 (continued)

Pension and post retirement benefits (continued)

Amounts recogmised 1n the Company’s balance sheet 2012 2011
£m £m
Market value of the funded plan’s assets 545.7 4746
Present value of the funded plan’s liabilities (471.2) (419 2}
Surplus n the funded plan 745 554
Effect of restriction of recognition of surplus (13.8) -
Surplus 1n the funded plan recognised 1n the bafance sheet 60 7 554
Less deferred tax hability (note 20) (14 6) (14 4)
Net pension asset - Net surplus in the funded plan recognised in the balance sheet 461 410
Present value of unfunded pension arrangements (15.3) (15 5)
Less deferred tax asset (note 20) 37 40
Net pension hability - retirement benefit obligations recognised in the balance sheet (116} (1135)

Of the surplus in respect of the funded plan at 31 March 2012, £13 8m (2011 £nil) 1s not recoverable 1n accordance

with the provisions of FRS 17 and has accordingly not been recognised in these financial statements

Of this

amount, £3 0m (2011 £mil) has been recogmsed 1n the profit and loss account and £10 8m (2011 £nil) has been

recognised in the statement of total recogmsed gains and losses

Reconcihation of fair value of plan assets 2012 2011
£m £m
At 1 Apnl 474.6 4851
Expected return on plan assets 29.8 324
Actuanal gains on assets anising on assumption of legacy obligations 44.2 -
Other actuarial gains/(losses) arising on assets 11.8 319
Total actuanal gains/(losses) on assets 560 319
Contributions paid by the Company 5.9 58
Employee contributions 2.0 23
Actual benefits paid (22.6) 19 1)
At 31 March 545.7 474 6

The actual return on the plan assets 1n the year was a gain of £85 8m (2011 gamn of £0 Sm}
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Notes to the financial statements
for the year ended 31 March 2012 (continued)

Pension and post retirement benefits (continued)

Reconciliation of present value of plan habilities (including unfunded pension 2012 2011
arrangements) £m £m
At 1 Apnl 434.7 5237
Current service cost 4.4 51
Interest cost 23.6 284
Employee contributions 2.0 23
Actuarial loss on obligations on assumption of legacy obligations 39.5 -
Other actuanal losses/(gains) arising on obligations 4.9 (90 5)
Total actuanial losses/(gains) on obligations 44.4 9G 5)
Actual benefits paid (22.6) (19 1)
Credit in respect of past service costs - (15 2)
At 31 March 486.5 4347
Movements in amounts recogmsed n the balance sheet 2012 2011
£m £m
At 1 April 39.9 (38 6)
Amounts recogmsed n the profit and loss account (1.2) 14 1
Actuanal gans ansing m connection with the revised allocation of legacy obligations 4.7 -
Other actuanal gains ansing on assets and obligations 6.9 586
Effect of restriction of recognition of pension surplus (10.8) -
Actuanal gans recognised 1n the statement of total recognised gains and losses 0.8 586
Contributions paid 5.9 58
At 31 March 45.4 399
Amounts (charged against)/credited to operating profit 2012 2011
£m £m
Current service cost (4.4) (51)
Credit in respect of past service costs - 152
Total (charge against)/credit to operating profit (4.4) 101
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Notes to the financial statements
for the year ended 31 March 2012 (continued)

Pension and post retirement benefits (continued)

In 2011 the UK Government changed to the use of the CPl rather than the RPI as the inflation measure for
determining the mimimum pension increases to be applied to statutory index-linked features of retirement benefits
As a result of using the lower CPI rate, there 15 a reduction 1 obligations As a result of using the lower CPI rate,
there was a reduction 1n obligations with a credit in respect of past service costs of £15.2m recogmsed in the profit
and loss account 1n 2011 and a further reduction n obligations of £10 3m within the actuanal gains on l:abilities
recognised within the statement of total recogmsed gains and losses for 2011

Amounts credited/(charged) to interest 2012 2011
£m £m
Expected return on penston plan assets {note 5) 29.8 324
Interest on pension plan habilities (note 6) (23.6) (28 4)
Effect of restriction of recogmition of pension surplus (note 6) 3.0) -
Net return 3.2 40
Analysis of the amount recognised in the statement of total recognised gains 2012 2011
and losses £m £m
Actuarial gains/(losses) on plan assets 56.0 319
Expenience {losses)/gains ansing on plan liabilities (Gl 630
Changes 1n the assumptions underlying the present value of the plan Liabilities 3.9 225
Effect of restriction of recognition of pension surplus (10.8) -
Total gam recognised n the statement of total recogmsed gains and lasses 0.8 586

The cumulative amount of actuarial gains recognised 1n the statement of total recognised gains and losses 1s a gain
of £5 3m (2011 £4 5m}

Summary of gains and losses in respect of legacy obligations 2012 2011
£m £m
Gains anising on assets 44.2 -
Loss anising on obligations (39.5) -
Gain ansing 1in connection with revised aliocation of legacy obligations 4.7 -
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Notes to the financial statements
for the year ended 31 March 2012 (continued)

Pension and post retirement benefits (continued)

Amounts for current and previous four years 2012 2011 2010 2009 2008
£m £m £m £m £m
Plan assets 548.7 474 6 485 1 3676 1836
Defined benefit obligations 486.5 434 7 5237 3940 1610
Surplus/(deficit)’ 59.2 399 (38 6) (26 4) 276
Expenence adjustments on plan assets - amount 56.0 (319) 1011 (532 (16 6}
Experience adjustments on plan habilities - amount 40.5 680 07 01 (87)
Total amount recogmsed 1n the statement of total 11.6 586 (14 0) 44 0) 39

recogmsed gamns and losses’

U Amounts for 2012 are gnen before the resiriction of recognition of surplus imposed by FRS 17

Contributions expected to be paid into the Expenian Pension Scheme during the next financial year are £5 6m by the
Company and £2 2m by its employees
Defined contribution plan

The total pension cost for this plan was £6 4m (2011 £7 5m) At the end of the year, contributions of £1 Om (2011
£0 9m), representing unpaid contributions, were outstanding

Share-based payment arrangements

The information below relates to options and awards held by the Company’s employees over Experian plc shares

Options
Sumimary of arrangements and information relaiing to option valuation techiiques
Experian Share Option Plan Experian Sharesave Plans
Nature Grant of options’ ‘Save as you earn’ plans
Vesting conditions
- Service pertod 3 years® 3 or 5 years
- Performance/Other na Saving obligation over the vesiing
pertod
Maximum term 10 years 350r5 5 years
Method of settlement Share distribution Share distribution
Expected departures (at grant date) 5% 3 years — 30%° :
5 years — 50%°
Option exercise price catculation Market price over the 3 dealing 20% discount to market price over
days preceding the grant 3 dealing days preceding the grant

! No aptions have been granted under the Experian Share Option Pian since the year ended 31 March 2010

2 Optrons with a four y ear service pertod were granted on the Experian plc demerger and vested i October 2010

* I'he stated values for expected departures mclude an assumption about participants who will not meet the savings requirement
of the plans

1 Three day averages are calculated by taking muddie maiket quotations of an Experian ple share from the London Stock
Exchange daily official list
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Share-based payment arrangements (continued)

Black-Scholes models are used to determine an appropniate value of the option grants and inputs nto the models are
calculated as follows

Expected volatiluy - Calculated as an average over the expected life with an assumption made for volatility 1n each
year of the expected life Volatility i the first year 1s assumed to be the same as implied volatility on grant date
Volatihty for year 4 and beyond 1s assumed to remain at the long run historic volatility Linear interpolation is
assumed for vears 2 and 3

Expected dividend yreld - Yields are based on the current consensus analyst forecast figures at the time of grant The
mputs utihsed are an average of the forecast over the next three financial years

Risk-free rate - Rates are obtamned from the UK Government Debt Management Office website which details
historical prices and ytelds for gilt strips

Expected option life to exercise - Options under the Experian Share Option Plan vest after 3 years and their expected
hfe 1s 4 years Options under the Expenan Sharesave Plans have expected lives of either 3 or 5 years

Share price on grant date - The closing price on the day the options were granted
Option exercise price - Exercise price as stated in the terms of each award

The weighted average estimated fair values and the inputs into the Black-Scholes models are as follows

Experian Sharesave Plans

2012 2011
Share price on grant date (£) 7.73 614
Exercise price (£) 6.18 485
Expected volatility (%) 29.2 24 6
Expected dividend yield (% per annum}) 2.7 28
Rusk free interest rate (% per annum) 1.4 18
Expected option life to exercise (years) 3.5 37
Fair value (£) 2.04 152

No options were granted under the Experian Share Option Plan in esther of the two years ended 31 March 2012
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Share-based payment arrangements (continued)

Reconcthation of movement in the mimber of options

Number of Weighted Number of Weighted

options average options average

exercise price exercise price

2012 2012 2011 2011

000 £ 000 £

Quistanding at | April 6,583 4.18 7311 423
New grants 708 6.18 383 485
Forfeitures (483) 4.59 (260) 383
Exercises (2,590) 3.81 (1,770) 473
Cancellations (55) 5.01 )] 353
Lapses %)) 3.95 24) 503
Transfers of employees during the year 110 4,31 462 467
Transfers in of employees with businesses 77 4.43 558 405
Outstanding at 31 March 4,333 4.67 6,583 418
Exercisable at 31 March 1,028 4.73 1,687 4 96

The weighted average share price of options exercised during the year was £7 84 (2011 £6 90)

Opuions outstanding at the end of the year

Options outstanding at the end of the year had the following exercise prices and remamng contractual tives

At 31 March 2012

Range of exercise prices

£

Number of Weighted average

Weighted average remaming lives

Expected years Contractual years

options exercise price
*000 £
200t0300 414 29%) 1.3 1.8
300t0 400 578 3.56 0.7 27
40010500 2,185 463 1.1 56
500to 600 460 535 0.1 44
6 00 to 7 00 696 618 25 31
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26 Share-based payment arrangements (continued)

At 31 March 2011

Range of exercise prices

Weighted average remawning lives

£ Number of Weighted average Expected years  Contractual years
options exereise price
000 £
20010300 1,373 290 ii 15
30010400 1,255 345 13 53
400to 500 3,014 467 18 65
5000600 851 536 02 52
600t0700 90 614 05 61

Share awards

Summary of arrangements and information 1elating 1o share grant valuation techniques

Experian Performance Share Plan

Experian Co-Investment Plan

Nature
Vesting conditions
- Service period

- Performance/Other

Grant of shares

3 years

50% or 75% - Benchmark profit
performance of Experian plc Group
assessed agamst specified targets'

Grant of shares’

4 years

50% - Benchmark profit
performance of Experian plc Group
assessed agawnst specified targets®

50% or 25% - Distnibution 50% - cumulative operating cash
percentage determmed by ranking flow*

Total Shareholder Return ('TSR')

relative to a comparator group®

Expected outcome of meeting Benchmark profit—-91% Benchmark profit 100%

performance criteria (at grant datc) TSR ~ Range from 30%to 61% Cumulative operating cash flow —

100%

Maximum term 3 years 3 years

Method of settlement Share distribution Share distribution

Expected departures (at grant date) 5% 5%

Y The Benchmark profit performance condition for Experian Performance Share Plan awards made i the year ended 31 March
2010 required Experian plc Group s Benchmark profit before tax ( Benchmark PBT') growth 1o exceed 4% over a 3 year period
with the condiion fully satisfied by growih of 8% In the case of such awards i the year ended 31 March 2011 wih
performance conditions attaching, the growth percentages are 3% and 11% respectively  In the case of such awards i the year
ended 31 March 2012 wuh performance conditions attaching the growih percentages are 7% and 14% respectnely The period
of assessment commences af the beginming of the financial year of grant Tius 15 not a ‘market-based’ performance condition as
defined by FRS 20 Further unconditional awards hanve been made smce I April 2010 under this plan

Experian ple Group s Benchmark PBT s defined as its profit before amortisanon of acquisition intangibles, acquisition
expenses goodwill impairments adjustments to contingent consideration, charges m respect of the demerger-related equity
incentve plans, exceptional items, financmg far value remeasurements, lax and disconnnved operations It includes the
Experian plc Group's share of its continuing associates ' pre-tax profits
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Share-based payment arrangements (continued)

 The Experian Performance Share Plan TSR condition s considered a 'market-based’ performance condition as defined by FRS
p 2

20 Inafuing the awarded shares, TSR 15 evaluated using a Monte Carlo simulation with historic volatihties and correlations

Jor comparator companies measured over the 3 year period preceding valuation and an vmplied volatility for Experian plc

3 The gramt date is the start of the financial year m which performance is assessed This 15 before the number of shares 1o be
awarded is determined but the underlying value of the award 1s known subject to the outcome of the performance condinon  The
value of awarded shares reflects the performance outcome at the date of their 155ue 10 participants

* The Benchmark profit performance condition (the 'profit conduion’) for the Experian Co-lnvestment Plan required Benchmark
PBT growth to exceed 3% per annum over a 3 year period for the 2009 award Thereafier the profit condition only attaches to
350% of the award with the performance condition for the balance based on Experian plc Group s cumulaine operating cash flow
aver a three year period (the 'cash flow condion’) For the 2010 award, the profit condition required Benchmark PBT growth
to exceed 5% per annum over a 3 year period with the condition fidly sansfied by growih of 11% per annum  For the 2017
award, the profit conduton requires Benchmark PBT growth to exceed 7% per annum over a 3 year period with the condition
Jully sansfied by growih of 14% per annum  For the 2010 award the cash flow condition required cumulaine operating cash
Slow of US32,900m over a 3 year period with the condition fully satisfied by cumulative operaung cash flow of US$3 300m  For
the 2011 award, the cash flow condition requires cumulative operating cash flow of US§3,000m over a 3 year pertod with the
conditron fully satisfied by cumulative operating cash flow of US33,400m The period of assessment commences at the beginmng
af the financial year of grant  These are not "'market-based’ performance conditions as defined by FRS 20

Share grants are valued by reference to the market price on the day of award with no modification made for dividend
distributions or other factors as participants are entitled to dividend distributions on awarded shares Market-based
performance conditions are mcluded 1n the far value measurement on grant date and are not revised for actual
performance

Movement in number of share awards outstanding - Number of awards 2012 2011
000 000
At 1 Apnl 4,073 3371
New grants 811 i,l67
Forfeitures (1,144} (28)
Vesting (2,012) (773)
Transfers of employees during the year 17 109
Transfers in of employees with businesses 23 227
At 31 March 1,768 4,073

Share awards granted during the year had a weighted average award fair value of £8 01 (2011 £6 32)

Summary of the total cost of share-based compensation, included in staff 2012 2011
costs £m £m
Share opt:or:ls 16 21
Share awards 43 48
Expense recognised (all equity settled) 59 69
Related social security costs 1.1 09
Total expense recogmised (all equity settled) 7.0 78
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Acquisitions — transfers of trades

With effect from the close of business on 30 March 2012, L M Group Ltd, Riskdisk Ltd, Garlik Limited and Scorex
(UK) Limited transferred their businesses, undertakings and assets to the Company The Company has undertaken

to assume, satisfy and discharge their debts and habilities

The book values of the assets transferred, and reconciliation to therr fair values, are set out below

L M Group

Riskdisk

Garlik  Scorex (UK)

Ltd Ltd Lamited Limited Total
£m £m £fm £m £m
Intangible fixed assets - - - - -
Tangible fixed assets 02 - - - 0.2
Debtors 01 13 03 10 2.7
Cash - 01 01 - 0.2
Creditors (0 4) (49) (08) (1t 3) (7.4)
Total book values of net liabihties
acquired (0.1) (3.5) (0.4) 0.3) 4.3)
Goodwill adjustments - 38 62 - 100
Fair values and consideration
(receivable)/payable (0.1) 03 5.8 (0.3) 57

28 Related party transactions

At 31 March 2011 the Company owed £02m to Serasa SA, a Brazihan non-wholly-owned subsidiary of the

Expenan plc Group Other than that sum, no significant amounts were owed to non-wholly-owned subsidiaries of
the Expenian ple Group at 31 March 2012 or 31 March 2011

As part of its activities, the Company provides some rights to nteltectual property, and [T development and support
services, 10 certain subsidiaries of the Expenan plc Group It either charges those compames software licence fees,
royalties or recharges costs to them for the services provided Amounts owed by group undertakings shown in note
15 include the following sums due by compames under common control but which are not wholly-owned

subsidiaries of the Experian plc Group

2012 2011

£m fm

Expenan South Africa (Pty) Limited (South Africa) 4.6 31
Expenan Service Maroc (Morocco) 1.9 29
Serasa SA (Brazil) 0.6 -
Expenan Decision Analytics Korea Co Limited (Korea) 0.6 04
Experian Bureau de Credito SA (Spain) 0.2 -
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Related party transactions (continued)

Charges made to those and other non-wholly owned companies are as summartsed below

2012 2011

£m £m

Experian Bureau de Credito SA - recharges of costs and software licence fees 1.7 03
Experian Decision Analytics Srl - royalties and recharges of costs 2.4 15
Experian South Africa (Pty) Limited — royalties and recharges of costs 33 27
Serasa SA — software licence fees 0.3 -
Experian Decision Analytics Korea Co Limited - royalties 0.2 -
Experian Service Maroc - software maintenance fees and cost recharges - 07

Ultimate parent undertaking and controlling party

The immediate parent undertaking 1s Experian Group Limited, incorporated 1n England and Wales

The Company’s ultimate parent undertaking and controliing party, Experian plc, 1s incorporated in Jersey It 1s the
parent company of the smallest and largest group mn which the results of the Company for the year were
consolidated and copies of 1ts consolidated financial statements may be obtamned from the Company Secretary,

Experian plc, Newenham House, Northern Cross, Malahide Road, Dublin 17, Ireland
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