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...caring for every generation

Our aim is to develop innovative, long term mutually-
beneficial partnerships with healthcare providers in the
supply of continence care, mobility and
rehabilitation, prevention of infection and

wound management.

Partnerships that will add value through the
supply, distribution and brand development

of the products and services we provide.




*ibefore goodwill and exceptional costs)

Financial Highlights

(excluding discontinued activities)

This information is presented graphically in our Report and Accounts,
and has been omitted to comply with Companies House requirements



An Overview
of the Group
Performance

Shiloh is successfully building on its 30-year
record of experience in healthcare. The group
is developing into new growth markets and widening its
reputation as one of the leading UK specialists in the

expanding care marketplace.

Already o major supplier of continence, medical and
hygiene products to the NHS, the greup is now creating,
through acquisition, an ethical, high
MO |(|ng ||-Fe a quality national network of mobility

aid centres. Demographic changes

Ilﬁle eGSier forecast a doubling of the number
fOI’ .I.he elderly of over sixties in the UK over the

. next 20 years.
and disabled

Shiloh is @ market leader in theatre

sterilisation services, providing the
highest quality, fully-accredited de-contamination facilities
to hospitals to combat the increasingly sericus problem of
secondary infection. The group is also a main provider of

disposable and re-usable surgical instruments.

For the first time, Shiloh will shortly be announcing @
competitive specialised wound management range as part
of an on-going marketing strategy to develop new products
for carefully targeted sectors of the healthcare market.

Continence Care
Mobility & Rehabilitation
Prevention of Infection

Wound Management




t

4P Continence Care

Shiloh is a leading manufacturer and supplier to both the public and private sector
health and nursing care market throughout the UK. This includes the supply of
brand-leading Conti pads, as well as surgical wipes, theatre gowns, cotten wool
and disposable products. The company has lorg term contracis with @ record 18
NHS Trusts. Through its unique Shiloh Connect management information, stock
control and ordering systern, the company is computer-linked o hospitals and
delivers direct to patients in their own homes as well as providing a mail order

service to private customers.

4 Mobility and Rehabilitation

A comprehensive range ot mobility and rehabilitation eguipment is supplied,
mainiained and refurbished at 17 specialist centres across the UK. It inciudes
wheelchairs, scooters, hoists, slings, stairlifts, ramps, chairs and beds, ond general
aids for daily fiving. Shiloh is already the market leader in this traditionally
fragmented field ond is creating o comprehensive national network

through acquisition, as part of the group’s expansion strategy.

The most recent acquisition extends the group’s

operations in the South East, with new

branches ot Royleigh,

Clacton, iford and

Stevenage.

’ Prevention of Infection

This is another healthcare sector in which Shiloh has established a market leading
position as a supplier of instrument sterilisation and de-contamination services to
hospitals, os well as surgical instruments and sterile theatre packs.

Five years ago, the group’s Trust Sterile Services division was established as o

new concept in the marketplace. It now operates from custom-built sterilisation
facilities at Strathclyde Business Park, Lanarkshire, supporting hospitals across
Central Scotland, as well as supplying instruments tc medical theatres throughout
the UK. It provides national benchmark quality services and is a preferred supplier
to the NHS,  Shiloh plans further expansion in this successtul area of activity to
meet the growing need tc control secondary infection in hespitals, an issue causing

government concern and to which additiona! funds are being allocated.
‘ Wound Management

As part of Shiloh’s product development programme, a range of speciolised
wound management products will shortly be launched following a £300,000 initial
investment in new manufaciuring equipment. This marks the first phase of the
Group's planned entry into a much wider range of healthcare products
concentrating on innovative design and manufacture and aimed at corefully

researched specific market segments where brand leadership can be obtained.
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Chairman’s Statement

Edmund T. Gartside o maome

Group operating profit before goodwill and exceptional
costs is £1.29 million (2001: £1.16 mitlion) an increase of 11%.

Sales have increased by £11 million to £39.9 million
{2001 £28.9 million) an increase of 38%. Of this, £7.8 million
is from organic growth and £3.2 million is from acquisitions.

Group net profit before tax is £817,000 (2001: £1.13 million) after
charging exceptional costs of £338,000 and amortisation of
goodwill of £134,000.

Earnings per share before amortisation of goodwill and exceptional
costs are 15.13p (2001: 14.64p) an increase of 3.3%.

The Directors recommend a final dividend of 3.7p per share making the
total dividend for the year 5.2p per share. This is an increase of 7.2% on the
dividend of 4.85p per share paid last year.

Our second full year as a focused healthcare company has been one of challenge and
significant change. It has been a year of considerable achievement in most areas of the business,
but there have been some areas of underperformance.

The biggest achievement has been the sales growth at Trust Sterile Services Limited, our instrument decontamination
and sterilisation unit at Bellshill in Scotland. Its sales have increased more than fourfold to nearly £4 million and it
made an operating profit of £444,000.

Another achievement has been the expansion of our mobility division. We have purchased three more mobility
businesses during the year at a cost of £3.33 million and now have national coverage in this activity stretching from
Edinburgh in the North to Hampshire in the South with branches in Cardiff and Essex, in addition to our main mobility
base in the North West.

This division has made an operating profit of £457,000 on sales of £6.1 million. This is equivalent on an annual basis
to an operating profit of £675,000 on sales of £9 million after adjusting for the fact that three of these businesses
were owned by the Group for only part of the year.

Our Royton based manufacturing operation, producing mainly incontinence and workwear products, has suffered
like many others from intense import competition and increasing costs. Worst affected was the workwear business
where the general downturn in UK industry reduced demand sharply.

The rapid expansion of our home delivery service has again involved a further heavy investment in sales and nurse
support and information technology and has had an adverse impact on profit in our Healthcare division. Despite
achieving a growth in sales of 17% to bring annual sales up to £20.1 million, this business has suffered a significant
reduction in profit. However, we remain confident that this investment will yield increasing returns as we build on
the strong relationships created to devetop sales of more sophisticated products.




We have made full provision to write off the £200,000 of preference shares in Shiloh Spinners Limited and deferred
consideration of £138,000 still outstanding following the sale of this business to the management in March 2000
and the subsequent appointment of an administrator on 10th October 2001. This is the exceptional item of
£338,000 referred to in the accounts and is close to the figure | reported at the half year, Shiloh Spinners have
already vacated one of the buildings they lease from us and are expecting to vacate the other by October 2002, We
have put these properties on the market and have had provisional offers close to their book value of £1.6 million.
These are currently being considered by the Directors.

Much has been achieved in changing the direction of the Group during the year. We expect to see the benefits
coming through over the next two to three years as we build on the progress we have made.

We intend to give priority to developing the business of Trust Sterile Services Limited. Because of the introduction
of new European standards for instrument sterilisation units, the Department of Health has announced its intention
of spending some £200 million on improving sterilisation facilities on a national basis. We are still awaiting details
of this plan, but the private sector will be invited to participate and submit tenders for this programme. As we were
the first private sector company to commission an ‘off site’ purpose built unit we are in a prime position to take
advantage of these plans.

As already announced, since our year end we have purchased the 20% minority interest in Trust Sterile Services
Limited for a consideration of £800,000, £500,000 having been paid on completion and the balance of £300,000
being payable in three equal instalments over three years. This will give us additional flexibility in expanding the
business throughout the UK and | am pleased that the two minority shareholders who built up the existing unit will
continue to be available to manage the business under new service agreements.

We also announced in December last year the purchase of Xarica Limited, a company wholly owned by Graham
Collyer and Dieno George, for a consideration of £170,000, being satisfied by the issue of 60,000 25p ordinary
shares in Shiloh and £20,000 in cash. We saw this as an opportunity to develop a new range of products, particularly

in the area of wound management, utilising Graham and Dieno’s considerable experience and knowledge of the
healthcare industry.

At the same time we were able to strengthen the Board and management structure. Graham and Dieno were
appointed Directors on 20th December 2001. Graham was appointed Managing Director, Corporate Development,
working part-time in an executive capacity implementing new strategies and managing the introduction and
marketing of new products. Dieno was appointed a non-executive Director.

Following the purchase of Xarica Limited, we have committed £300,000 to commissioning a new plant for the
production of wound care and branded prescribable urology products. Trials and the marketing of these products
are already well advanced and we expect that the new unit, to be based in Royton, will start making a contribution
during the current financial year.

Prospects for the continued growth of the Company are encouraging. We start the year from a firm base of over
£70 million of contracts with the NHS and the Scottish Health Service covering periods from two to five years. We
are confident that with a strengthened management structure we can improve the profitability of the
underperforming areas of the business and at the same time make further progress in building up the
de-contamination and sterilisation business maximising the opportunities that will arise out of the increased NHS
budget. The investment in wound management, together with the launching of the new branded range of urology
products, will give further opportunities for expansion and the consolidation of our mobility division into one
co-ordinated business should result in this division increasing its contribution to Group sales and operating profit.

Finally, I would like to thank all our employees who have worked extremely hard during a period of significant change
and | look forward to all participating in the continued success of the Company during the coming year.

Chairman




Report of the Directors

The Directors present their Annual Repert and the Accounts of the Group for the year ended 31st March 2002.

Activities

Shiloh PLC is 2 holding company and through its cperating subsidiary undertakings carries on the activities of the manufacture and
marketing of healthcare products and the provision of healthcare services.

Business Review

A review of the Group’s activities is contained in the Chairman’s Statement on pages 5 and 6.

Group Profit and Dividends
The Group profit before taxation for the year ended 31st March 2002 amounted to £817,800 (2001 - £1,133,000). An interim dividend of
1.50p per share was paid on 20th November 20Q1. The Directors recommend a final dividend of 3.70p par share. This makes a total dividend

for the year of 5.20p which albsorbs £342 000. The final dividend will be paid on 20th June 2002 to those sharehalders on the register of
members on 31st May 2002,

Post Balance Sheet Event

On 8th April 2062 the minority intergst in Trust Sterile Services Limited was purchased for the sum of £800,600. £500,000 was paid on
completion and the halance of £300,000 will be paid in three instalments of £100,000 each on 1st May 2003, 1st May 2004 and
1st May 2005.

Directors

The Diractors are listed on page 4. Messrs G.J.Collyer and D.George were appointed to the Board on 20th Decemnper 2007 ard in accordance

with Article 104 retire from office and, being eligible, offer themselves for election. The Director retiring by rotation is Mr D.H.Shaw who,
being eligible, offers himseif for re-election.

Directors’ Interests

At 315t March 2002, the interests of Directors in the ordinary shares of the Company were as follows:

Beneficial Interests 2002 2001
E.T. Gartside 338,288 438,288
Q.. Collyer 75,454 75,454 (1
), Edwards 700 400
D. George 174,571 174,571 )
J.R.B. Gould 110,000 110,000
LCW. Jones 51,963 51,963
M.O.F. Lewis 16,290 1,090

E. Robinson 9,000 18,099
D.H. Shaw 50,000 100,000
Non-beneficial interest as trustee:

E.T. Gartside 76,856 88,006

Note: (1 At date of appointment.
There have been no changes in these holdings since the year end.

Major Shareholdings

The Company has been notified of the following substantial interests in the issued share capital of the Company as at 15t May 2002
Number %

Lupus Capital pic 598,711 9.06




Share Capital

At 31st March 2002 the Company had authority to acquire 750,000 of its own shares.
Executive and Savings Related Share Option Schemes

Options on 21,000 shares under the Executive Scheme and 1,500 shares under the Savings Related Scheme were exercised Tor which a total
consideration of £31,662 was received. Options on 12,606 shares under the Savings Related Scheme lapsed during the year.
Share options on ordinary shares granted to employees and which were outstanding at 31st March 2002 are as follows;

Periods options exercisable

Option Number of ordinary shares
Executive Share Option Scheme Price 2002 2001
May 2000 ta May 2007 142.5p - 21,000
August 2003 to August 2010 145.0p 113,791 113,791
113,791 134,791

Savings Related Scheme
August 2000 to February 2005 113.0p 33,001 35,443
October 2003 to April 2008 118.0p 110,351 122,024
143,352 157,467
Total Share Options Qutstanding 257,143 292,258

Employees

The Directors continue to attach great importance o the development of employee invoivement. Employees are consulted whenever
necessary on matters affecting their interests. We attach considerable importance to the training and development of our staff and a number
of aur subsidiaries have achieved Investars in Peaple acgreditation. This has proved beneficial in metivating employees and we cantinue to
extend it throughout the Group.

It is the Group's policy to give full and fair consideration to all applications from disabled persons, with due consideration being given to
respective aptitudes and abilities. The same policy applies in the event of employees who become disabled during employment. Appropriate
training is provided where applicable,

Environment

The Group recognises its environmental responsibilities and is committed to minimising any damage which its activities may cause to the
environment. In addition, it actively pursues a number of environmental policies including those designed to conserve energy and recyde
waste materials wherever practicable.

Payments to Suppliers

The Company agrees terms and conditions for its transactions with suppliers. Payment is then made, subject to the terms and conditions
being met by the suppfier. The number of days” purchases outstanding for the Group at 31st March 2002 was 66 (2001 - 64),

Political and Charitable Donations

Charitable donations during the year totalled £790 (2001 - £620),

Auditors

Waterworths have expressed their willingness to continue in office and a resolution for their re-appointment will be proposed at the
forthcoming Annual General Mesting.

By Order of the Board, ,

David R. Stubbins D’R %LX./

Secretary -

1st May 2002




Corporate Governance and Directors’ Responsibilities

Corporate Governance

Combined Code

The Board considers that the company has complied with the detailed provisions of the Combined Code of Best Practice on Corporate
Governance throughout the year, except where noted. The Board considers the level of compliance to be appropriate for an organisation of
its size and nature.

The Board
Since 20th December 2001 the Board has comprised the part-time Chairman, five executive and three independent non-executive directors.
The full Board meets on a monthly basis and its procedures are sufficient to ensure that the direction of the Group is firmly controlled.

The Company’s Articles of Assotiation provide for one third {or the number nearest to but not exceeding one thirdy of the non-executive
directors to be subject to re-election at each Annual General Meeting. There is no such requirement for the executive directors.

As the Board is small, the appointment of new directors is a matter reserved for the whole Board, and there is no need for a separate
nomination committee.

Al directors have full and timely access to ali relevant information and independent professional advice.

Remuneration Committee

The Remuneration Committee consists of the Chairman and two non-executive directors. This Committee is respansible for pay and salary
policy throughout the Group, including the remuneration and conditions of service of the executive directors. Directors’ remuneration and
directors’ interests in share options are disclosed in note 6 on pages 17 and 18. The Committee’s policy on the remuneration of directors is
to provide a package which is competitive and motivates the directors, but at the same time is in line with policies applied to other employees
in the Graup. Performance related pay is calculated by reference to profits earned by the respective operating unit. Executive options are
awarded for exceptional achievemant and are granted at the market price ruling at the date of grant and are exercisable after three years
and up 10 a maximum of ten years from the date of the grant. Directors also participate in the Savings Related Share Option Scheme,

Audit Committee
There is no audit committee, The Board reviews the annual and interim financial statements and the Chairman, Group Finance Director and

Company Secretary have a formal meeting with two of the senior partners of Waterworths, the Group’s external auditors, at least twice a
year and consult regularly with them on routine matters throughout the year.

Relations with Shareholders
After the announcement of the interim and final results the Directors encourage dialogue with the major institutional shareholders. There is

an oppartunity for individual private shareholders to question directors at the Annual General Meeting ang the Company reqularly responds
to letters from shareholders on a wide range of issues.

Directors’ Responsibilities

Internal Control
The Combined Code requires the Directors to review the effectiveness of the Group’s system of internal control.

The Directors acknowledge their responsibility for the Group's system of internal control and that the Board has ultimate responsibility for
ensuring that the Group has in place a system of controls, financial and otherwise, that is approgriate to the business environment in which
it operates. This is intended to ensure that the Directors maintain full and effective control over all significant strategic, financial,
organisational and compliance issues. However, any system is designed to manage rather than eliminate the risk of failure to achieve business
objectives and can provide only reasonable and not absolute assurance against material misstatement or loss.

The Board confirms that it has established the procedures necessary to comply with the Turnbuli Guidance.

The Board has identified the significant risks faced by the Company, its subsidiaries and divisions. The Board continues to develop procedures
to evaluate, manage and minimise such risks. The key procedures are being defined in a Group Manual. The Board recognises that internal
controls must evolve, and the Board reviews them annually.

The Board has considered the need for internal audit, and has developed a structure with which such a function can repart to the Board.




Directors’ Responsibilities (continued}

Going Concern
The Directors confirm that, after having made appropriate enquiries, they have & reascnable expeciation that the Group and Company have

adequate resources to continue operating for the foresesable future. Accordingly the Directors cantinue to adopt the Going Concern basis
in the preparation of the accounts.

Accounts

Company law requires the Directors to prepare financial statements for each financial year which give a true and fair view of the state of
affairs of the Company and Group, and of the profit or loss of the Group for that peried. In preparing those financial staternents, the
Directors are required 10

s Select suitable accounting policies and apply them cansistently;

¢ Make judgements and estimates that are reasonable and prudent;

»  State whether applicable accounting standards have been followed, subject to any material departures disclosed and explained in
the financial statements.

+  Prepare the financial statements on a going concern basis unless it is inappropriate t presure that the Company and Group will
continue in business.

The Diractors are responsible for maintaining proper accounting records which disclose with reasonable accuracy at any time the financial
position of the Group, and to ensure that the financial statements comply with the Companies Act 1985. They are alse responsible for
safequarding the assets of the Group, and for taking reasonable steps for the prevention and detection of fraud and ather irregularities.

10




Report of the Independent Auditors

To the shareholders of Shiloh PLC

We have audited the financial statements of Shiloh PLC for the year ended 31st March 2002 which comprise the profit and loss account,
the balance sheet, the cash flow statement, the statement of total recognised gains and losses and the related notes. These financial
statements have been prepared under the historical cost convention as modified by the revaluation of certain fixed assets and the accounting
policies set out therein,

Respective responsibilities of directors and auditors

The Directors’ responsibilities for preparing the Annual Repcrt and the financial statements in accerdance with appiicable United Kingdom
law and Accounting Standards are set out in the Statement of Directors’ Responsibilities.

Our responsibility is to audit the financial statements in accordance with relevant legal and regulatory requirements, United Kingdom
Auditing Standards issued by the Auditing Practices Board and the Listing Ruies of the Financial Services Authority.

We report to you our apinior: as to whether the financial statements give a true and fair view and are properly prepared in accordance with
the Companies Act 1985. We also report to you if, in our opiricn, the Directors’ report is not consistent with the financial statements, if the
Company or Group has not kept proper accounting records, if we have not received all the information and explanations we require for our
audit, or if infarmation specified by law or the Listing Rules regarding Directors’ remuneration and transactions with the Company and other
members of the Group is not disclosed.

We read the other information contained in the Annual Report and consider the implications for our report if we become awars of any
apparent misstatements or material incansistencies with the financial statements. The other information comprises only the Directors’
Report, the Corporate Governance Statement, the Statement of Directors' Responsibilities, the Fingncial Record, Financial Highlights and the
Chairman’s Statement.

We review whether the Corporate Governance Statement reflects the Company's compliance with the seven provisions of the Combined
Code specified for our review by the Listing Rules, and we report if it does not. We are not required to consider whether the Board's
statements on internal control cover all risks and contrels, or to form an apinion on the effectiveness of the Company’s or Group's corporate
governance procedures or its risk and control precedures.

Basis of audit opinion

We conducted our audit in accordance with United Kingdom Auditing Standards issued by the Auditing Practices Board. An audit includes
examination, on a test basis, of evidence relevant to the amounts and disclosures in the financial statements, It also includes an assessrent
of the significant estimates and judgements made by the Directors in the preparation of the financial statements, and of whether the
accounting policies are appropriate tc the Company's and Group's circumstances, consistently applied and adequately disclosed.

We planned and performed our audit so as to obtain all the information and explanations which we considered necessary in order tc provide
us with sufficient evidence to give reasonable assurance that the financial statements are free from material misstatement, whether caused
by fraud or other irregularity or error. In forming our opinion we also evaluated the overall adequacy of the presentation of information in
the financial statements.

Opinion

In our opinion the financizl statements give a true and fair view of the state of affairs of the Company and the Group as at 31st March 2002
and of the profit of the Group for the year then ended and have been properly prepared in atcordance with the Companies Act 1985.

U

8

-

Waterworths

Registerad Auditors
Chartered Accountants
1st May 2002 Blackburn

"




Consolidated Profit and Loss Account
for the year ended 31st March 2002

Turnover
Continuing operations
Acquisitions

Cost of sales
Gross profit

Net operating expenses

Continuing cperations
Acquisitions, after amortisation of goodwill

Operating profit

Loss on sale of previously discontinued operatiens
Profit on ordinary activities before interest
Net interest {payablelreceivable

Profit on ordinary activities before taxation
Taxation on profit on ordinary activities

Profit after taxation

Minority interests - eguity

Profit attributable to ordinary shareholders
Dividends

Retained profit for the year

Earnings per share before amortisation of goodwill

and exceptional items

Basic
Diluted

Earnings per share

Basic
Dituted

Movements in reserves are set out in note 25 on page 24.

Notes

10

1
12
25

13
13

13
13

The accounts should be read in conjunction with the notes on pages 16 1o 29.
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2002 2001
£000's £000's
36,668 28,906
3.259 -
39,827 28,906
(29,500 (21,984
10,427 6,922
{9,212} (5,898)
929 1,024
286 -
1,215 1,024
(338)

877 1,024
(60 109
817 1,133
(227) 251)
590 882
(71} 14
519 896
{342} (316)
177 580
15.13p 14.64p
14.89p 14.55p
7.92p 14.15p
1.79% 14.06p




Balance Sheets
31st March 2002

Fixed Assets

Intangible assets

Tangibie assets

Investments in subsidiary undertakings

Current Assets

Stocks

Investments

Debtors

Short term deposits

Cash and bank balances

Creditors-amounts falling due within one year

Net current assets/{liabilities)

Total assets less current liabilities

Creditors-amounts falfing due after more than one year

Provision for liabilities and charges

Deferred credit

Capital and Reserves
Called up equity share capital
Share prerniurn account
Capital redemption reserve
Revaluation reserve

Profit and loss account - distributable
Equity shareholders’ funds

Minority interests - equity

Notes

14
15
16

17
18
19

20

21

22

23

%
25

25

32

,é:-— 7 Wufé

Appraved by the Board
E.T. Gartside

J. Edwards }Directors vg &9
15t May 2002

The accounts should be read in conjunction with the notes on pages 16 to 29.

2002
£000's

3,952
5,750

9,702

4,967

7,307
450
0
12,964

8,667

4,297
13,999
1,478
210

17

12,194

1,652
1,140

967
8,403

12,224

Group Shiloh PLC
2001 2002 2001
£000's £000's £000's
1,454 - -
5,34C 197 137
- 6,738 4,903
6,794 6,935 5,040
3,723 -
200 . -
5,39 3,236 1,81
4,344 450 4344
57 1 1
13,715 3,687 6,156
7,501 3,74 4,505
6,214 (54) 1,651
13,008 6,881 6,691
1,006 450 450
118 -
123 - -
11,764 6,431 6,241
1,631 1,652 1,631
979 1,140 979
62 62 62
982 74 75
8,21 3,503 3,494
11,865 6,431 6,241
(101) - -
11,764 6,431 6,241
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Consolidated Cash Flow Statement
for the year ended 31st March 2002

Net cash inflow from operating activities (note 26)

Returns on investments and servicing of finance

Interest received

Interest paid

Interest elerent of finance lease payments

Net cash (outflow)finflow from returns on investments and servicing of finance

Taxation
Taxation (paidyfreceived

Capital Expenditure

Payments to acquire tangible fixed assets

Praceeds from sale of tangible fixed assets

Net cash (outflow)inflow on capital expenditure

Acquisitions and Disposals

Sale of previously discontinued operations

Purchase of businesses (note 27)

Net (bank overdraft assumed) cash acquired with businesses (note 27)
Net cash (outflowlinflow for acquisitions and disposals

Equity Dividends Paid
Net cash {outfiow)inflow before management of liquid resources and financing

Management of Liquid Resources
Cash withdrawn from/(placed on) short term deposit

Financing

Repayment of bank loans

Repayment of loan notes

Issue of ordinary share capital

Capital element of finance lease payments
Net cash outflow from financing

Decrease in cash

Details of cash flows in respect of the businesses acquired during the year are disclosed in note 27.

Reconciliation of cash flow to movement in net (debt)/funds
Decrease in cash

Cash outflow from change in debt and lease financing

Cash (inflowYoutflow from (decreaselincrease in fiquid resources
Change in net (debt)ffunds resulting from cash flows
Finance leases acquired with businesses

Bank [oan acquired with businesses

Issue of foan notes

Movement in net {debt)/funds

Net funds at 31st March 2001

Net debt at 31st March 2002 (note 28}

The accounts should be read in conjunction with the notes on pages 16 to 29.
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2002 2001
£000's £000's
1,617 1,601

53 156
(1 -
(50} (60)

(8 9

(388) 226
(816) (475)
27 578
{789) 103
1 21
(2,749 {103)
82 259
(2,830) 177
(326) (1,210}
(2,724) 993
3,804 (1,544)
(53)
{1,094) -

32 102

213 {170)
{1,328) (58)
(158) (619)
(158) (619
1,360 170
(3,894) 1,544
{2652 1,095
(91) 61
(53) -

- {1,544y
836) {510y
114 2,624
(722 2,114




Consolidated Statement of Total Recognised Gains and Losses
for the year ended 31st March 2002

There were no recognised gains and losses other than those passing through the Consolidated Profit and Loss Account.

Consolidated Statement of Historical Cost Profits and Losses

for the year ended 31st March 2002

Reported prafit on ordinary activities before taxation

Difference between histcrical cost depreciation charge and the actual
depreciation charge of the year calculated on the revalued amount

Realisation of investment property revaluation loss
Historical cost profit on ordinary activities before taxation

Historical cost transfer 1o reserves

The accounts should be read in conjunction with the notes on pages 16 to 29.

2002
£000's

817

15

832

II

2001
£000's

1,133
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Notes to the Accounts

1 Accounting policies

The accounts have been prepared in accordance with the historical cost convention as madified by the revaluation of certain fixed assets,
and comply with applicable UK. accounting standards. The principal accounting policies which the Directors have adopted within the
convention are as follows:

Basis of consolidation - In prior years the financial statements have been made up to the last Saturday of March. The vear ended 31st
March 2007 represented a 53 week period. With effect from 1st April 2001 the company has changed this policy, as a result of which the
financial statements will be prepared for the 12 month period ended 315t March in each year.

Goodwill - Goodwill arising on acquisitions, being the difference between the fair value of the purchase consideration and the fair value of
the identifiable net assets of an acquired company or business, is capitalised and amortised in equal annual instaiments over its useful
economic life, normally a period not exceeding 20 years. Goodwill arising on acquisitions prior to 31st December 1997 has been set off
directly against reserves. In accordance with FRS10, previously written off goodwill has not been reinstated.

Depreciation - Land: Depraciation is not provided on freehold and leasehold land.

Buildings: Depreciation is provided on buildings so as to write off their cost or valuation over 40 years, or, in the case of leasehold property,
over the term of the lease,

Plant and Machinery Depreciation of plant and machinery, office equipment and vehicles is calculated to write off their cost during their
expected normal lives at rates ranging from 10% to 33%.

Investment properties - Investment properties are included in the balance sheet at their open market value and are not depreciated.
Although this accounting policy is in accordance with the applicable accounting standard, SSAP 19, “Accounting for Investraent Properties”,
itis a departure from the general requirement of the Companies Act 1985 for all tangible assets to be depreciated. In the opinion of the
Directors, compliance with the standard is necessary for the financial statements to give a true and fair view, Depreciation is only one of
many factars reflected in the annual valuation and the amount which might otherwise have been included cannot be separately identified
or quantified.

Stocks - Stocks are valued at the lower of cost and net realisable value, and cost includes an appropriate proportion of production cverheads.
Turnover - Turnover of the Group is the invoiced sales less returns to external customers exclusive of value added tax.

Deferred taxation - Except where otherwise required by accounting standards, full provision without discounting is made far all tiring
differences which have arisen but not reversed at the balance sheet date.

Pensions - The Group operates a defined benefit scheme for full time staff employees who were on the payroli on 20th October 1997.
Contriputions are based on percentages of members’ pensionable remuneration as fixed by independent actuaries. The cost of contributing
to this scheme is charged to the profit and foss account over the estimated service lives of the employzes. On adoption of FRS17 "Retirement
Benefits”, the Group has followed the transitional provisions at 31st March 2002 as disclosed in note 31. The Group alsc operates or
contributes to a number of defined contribution schemes. The costs of the contributions to the defined contribution schemes are charged
1o the profit and loss account as they are incurrad.

Leased assets - Fixed assets held under finance leases are capitalised and depreciated over the shorter of the lease term or their expected
useful lives. The finance charges are allocated during the lease term s¢ that the charge for each accounting period is a constant percentage
¢f the remaining balance of the capital sum outstanding, The costs of cperating leases are charged to the profit and loss account as they
accrue.

Government grants - Grants received in respect of tangible fixed assets are treated as a deferred credit and are released te profit and loss
account in equal instaiments over the estimated useful economic life of the assets concerned.

Foreign currency translation - Manetary assets and liabilities denominated in foreign currencies are translated into sterling at the rates of
exchange ruling at the balance sheet date. Transactions in foreign currencies are recorded at the rate ruling at the date of the transaction.
All translation differences are taken to profit and loss account.

2 information by dass of business

The turnover, operating profit and net assets are attributable to the one principal activity of the Group,

Turnover of the Group outside the United Kingdom amounted to £187,000 (2001 - £141,000)
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3 Analysis of turnover, cost of sales, net operating expenses and operating profit:

Turnover

Cost of sales

Gross profit

Net operating expenses
Distribution costs
Administrative expenses
Other operating income
Qperating profit

4 Exceptional item
Loss on sale of previously discontinued operations

Continuing

Operations  Acquisitions  Total Tetal
2002 2002 2002 2001
£0007% £000's £000's £000's
36,668 3,259 39,927 28,906

{27,621) {1,879 (295000  {21,984)
9,047 1,380 10,427 6,922

(2,839) - (2,839) {2,264)

(5412) (1,094 (6,506) {3,201
133 - 133 167
929 286 1,215 1,024
2002 2001

£0007 £000's

{338) -

The exceptional item comprises full provisicn against the unfisted investment of preference shares in Shiloh Spinners Limited to a value of
£200,000 and the balance of defarred consideration of £138,000 following notification received of the appointment of an administrator to

that company on 10th Cctober 2001,

2002 2001
5 Employees Number  Number
The average number employad by the Group, including Directors, was: 465 310
At 31st March 2002, the number of employees was 519,
The costs incurred in respect of these employees were: £0007s £000
Wages and salaries 6,988 4,596
Sodial security costs 547 362
Other pension costs 299 _ 254
85 5212
6 Directors’ emoluments
2002 2001
Salaries  Performance Total Total
Fees Related Pay  Benefits  Remuneration Remuneration
£000's £000's £000's £000's £0005
E.T. Gartside 309 2.2 6.2 393 49.6
(.. Collyer 21.6 - - 216 -
J. Edwards £6.6 15.4 18 89.8 62.5
D. George 6.5 - - 6.5 -
J.R.B. Gould 12.0 - - 12.0 1.1
L.C.W. Jones 75.0 - 65 81.5 813
M.O.F. Lewis 65.0 7.0 8.4 80.4 754
E. Robinson 50.0 8.6 58 64.4 54.7
D.H. Shaw 120 - 10 13.0 12.3
PH. Gartside - - - - 46
3396 332 35.7 408.5 3515

Directors’ performance related pay is based on profit with the exception of My 5, Edwards, who was guaranteed 2 fixed bonus on joining

the Group in July 2000 untii the year ending 31st March 2003.
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6 Diractors emoluments (continued)
Additional disclosures in respect of Directors’ pension entitlements are given below:

Defined benefit scheme

Additional Annual
Pension Earned During

Age at Pensicnable the year ended Annual Entitlement at  Annual Entitlement at
31st March Years of 31st March 2001 31st March 2002 31st March 2001
2002 Service £000% £000's £000's
L.CW. Jones 64 27 25 3.2 27.9
M.O.F Lewis 52 7 1.5 6.8 5.2
E. Robinson 45 9 1.1 07 5.5

The pension entitlement shown is that which would be granted at age 65 on leaving service at the end of the year,

In common with other members of the defined benefit pension scheme, directors paid contributions equal to 5% of pensionable salary. On
death in service, Scheme members are entitled to a return of contributions and a lump sum equal to three times Scheme salary. One half of
the accrued pension shown is also payable should there bie a surviving spouse.

Defined contribution scheme
The Company contributed £5,300 into a money purchase scheme for Mr J. Edwards {2001 - £3,700).

The interests of Directors in the Executive Share Option Scheme and Savings Refated Share Option Scheme were as follows:

At At Market Price at  Gain Before
31st March ) 315t March Exﬁercise Date‘of Tax’
ET Gartside 2001 Granted Exercised Lapsed 2002 Price (p) Exercise £000's
Savings related options 1,953 - - - 1,953 113.0
! 2,860 - 3 - 2,860 18.0
4,813 - - - 4813
). Edwards
Executive share options 20,689 - - - 20,689 1450
LC.W, Jones
Executive share options 20,689 - - - 20,689 145.0
M.C.F Lewis
Executive share options 21,000 - 21,000 - - 142.5 276.0 28.0
Savings related options 1,641 - - - 1,641 11840
22,641 - 21,000 - 1,641
E. Robinson
Executive share options 17,241 - - - 17,241 145.0
Savings related options 2,564 - - - 2,564 113.0
" 2,860 - - - 2,860 118.0
22,665 - - - 22,685
The periods during which options are exercisable are as follows:
Executive share options price 145,0p August 2003 to August 2010
Savings related options price 113.0p August 2000 to February 2005

118.0p October 2003 to April 2008
The Directors do not benefit from any other long term incentive schemes.

The market price of the shares at 31st March 2002 was 298.5p and the range during the year was 150p to 316p.

7 Other operating income

2002 2001
£000's £000'
Income from property 133 116
Other income - 51
133 167
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8 Netinterest (payable)/receivable 2002 2001
£000's £000's

Bank interest receivable 1 161
Other interest receivable 7 30
Loan note interest payable {(19) (22)
Finance lease and hire purchase interest payahle 49) {60)
(60} 109

9 Profit before taxation

2002 2001
Profit befare taxation is arrived at after charging/{crediting): £000s £000°s
Amortisation of goodwill 134 31
Depreciation of owned assets 571 462
Depreciation of assets held under finance leases and hire purchase contracts 144 119
Operating lease rentals - land and buildings 618 382
- other 266 183
Profit on sale of fixed assets (5} (15
Auditors' remuneration (Company: £2,000; 2001 - £2,000) 43 36
Grant release {6) (6)

Non-audit fees paid to Waterworths amounted 1o £53,000 (2001 - £35,000) {Cempany £27,000; 2001 - £33,000), of which £37,000 (2001
- £28,000) is charged in arriving at the operating result. The balance of £15,000 (2001-£7,000) is included in the cost of acquisitions.

10 Taxation

Taxation is based on the profit for the year and comprises: 2002 2001

Current tax: £000% £000's
UK corporation tax on profits for the year 271 408
Adjustmnent in respect of previous years (125} (51)
Total Current tax 146 357

Deferred tax:
Deferred tax in respect of the current year 81 1
Adjustment in respect of previous years - (117)
Total deferred tax 81 106

Total tax charge 227 251

No immediate tax relief is available on the exceptional item for the year although a capital loss of £200,000 could be available to carry

forward against future chargeable gains. The adjustment in respect of previous years principally reflects the release of a liability now deferred
by roll over refief.

Current tax recongiliation: 2002 2001

£000's £000%s
Profit before taxation 317 1,133
Notional current tax based on the UK standard rate of 30% 245 340
Expenses not deductible for tax purposes (principally goodwill amortisation) 58 21
Income nct taxable - (5)
Capital allowances for the year in excess of depreciation (41) (57)
Other short term timing differences 3 4
Utilisation of tax losses {77 -
Chargeable gains in excess of accounting profit - 120
Exceptional foss not deductible for tax purposes g7 -
Small companies relief {14) (14
Adjustrment in respect of prior years {125 {51)
Other - _(1)
Current tax charge for the year 146 357

ﬂ

19




11 Profit attributable to ordinary shareholders

2002 2001
£000's £000's
Profit for the financial year dealt with in the accounts of the parent company 35 M

The company has taken advantage of section 230 of the Companies Act 1985 and consequently a profit and loss account for the parent
company alone is not presented.

12 Dividends
2002 2001
£000' £000'%s
Interim dividend paid 1st December 2001 of 1.5p per share (2001 - 1.35p) 98 88
Proposed final dividend f 3.7p per share (2001 - 3.5p) 244 _228
342 316

13 Earnings per share

The basic 2arnings per share figures have been calculated by reference to the weighted average of 6,548,565 shares in issue during the year
(2601-6,335,306) and, in respect of the full earnings per share figures, the Group profit for the financial year of £519,000
{2001-£896,000). A reconciliation of this figure to the alternative figure in the profit and loss account is as follows:

2002 2001
Pence Per Pence Per
£000's Share £000's Share
Full earnings 519 792 895 14.15
Amcrtisaticn of goodwill 134 2.05 3 0.49
Exceptional item - loss on sale of previously discontinuad operations 338 5.16 - -
Earnings before amortisation of goodwill and exceptional items R 15.13 927 14.64

Tne Directors present the alternative earnings per share figures in order to give an additional indication of the Group’s underlying
performance.

The diluted earnings per share figure, cn both bases above, has been calculated using the same earnings numerators as set out abave, by
reference to an adjusted average number of shares, as follows:

2002 2001
Weighted average per basic calculation 5,548,565 6,335,306
Adjustment to reflect dilutive shares under option 109,018 40,867

6,657,583 6,376,173

14 Intangible assets

intangibie assets represent goodwill arising on acguisitions,

Group £000's
Cost 31st March 2001 1,485
In respect of acquisition (see note 27} 2,632
Cost 315t March 2002 4,117
Amortisation 31st March 2001 31
Amount provided 134
Amortisation 31st March 2002 165
Net book value 31st March 2002 3,952
Net book value 31st March 2001 1,454
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15 Tangible assets

Group

Cost or valuation 31st March 2001
Additions

Disposals

In respect of acquisitions

Cost or valuation 31st March 2002

Depreciation 31st March 2001
Amount provided

Disposals

Depreciation 31st March 2002

Net Book Value 31st March 2002

Net Book Value 31st March 2001

Shiloh PLC

Cost or valuation 31st March 20071
Additions

Group transfers in

Disposals

Cost or valuation 31st March 2002

Depreciation 31st March 2001
Amaunt provided

Disposals

Depreciation 31st March 2002

Net Book Value 31st March 2002

Net Book Value 31st March 2001

L.and and buildings at cost or valuation are stated:

Land-nat depreciated:
at open market value in 1995
Builgings:
at open market value in 1995
at cost
Investment properties;
at open market value

Freehold Land  Leasehold Land  Investment
and Buildings Properties

and Buildings
£000's

1,773

-y

J73

|

290
Z

pX=)

(V&)
W o

—
I
o
=

—
T~
o
o

£000's
491

g5

N [} [ 0O (9 gl '

~J
~J

2002
£000'

375

1,320
586

£000's
850

850

|

850

H

Group
2001
£000'

375

1,320
569

850
3114

Plant and
Machinery Total
£000's £000
5471 8,585
873 875
(87} @7
257 272
6,504 9,635
2,855 3,245
665 715
(75) {75)
3,445 3,885
3,059 5750
2,616 5,340
169 254
95 95
2 2
(43) (43}
223 308
109 17
30 32
(38) (38)
101 111
122 197
60 137
Shiloh PLC
2002 2001
£000's £000'
36 30
55 55
85 85

A professional valuation on an open market value basis of the Group's investment properties at 25th March 2000 was undertaken by
G F Singleton & Co., Chartered Surveycrs. The Directors consider there has been n significant change in the valuation of the remaining property.
The Group has taken advantage of the transitional provisions of FRS 15 and has continued to include land and buildings at a combination
of cost and valuations undertaken before the implementation of the Reporting Standard.
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15 Tangible assets (continued)

It stated under historical cost principles the comparable amounts for the total of fand and buildings and investment properties would be:

Cost
Accumulated depreciation
Historical cost value

2002

£000'

2,502

@7

2,025

Group
2001
£000's
2,485
(442)
2083

Shiloh PLC
2002 2001
£000's £000'

15 16
{15) {(14)
1 2

Inclucted in plant and machinery are assets with a net bock value of £801,000 (2001 - £854,000) held under finance leases and hire purchase

contracts.

Capital commitments - contracted but not provided for

16 Investments in subsidiary undertakings

At 37st March 2001
Acquisition of subsidiary undertakings
At 315t March 2002

2002
£000's

315

Group

2001
£000's

Shares
£000's
3,803
1,835
5638

Shiloh PLC
2002 2001
£000's £000's
Loans Total
£000's £000's
1,100 4,903

- 1,835
1,100 6,738

Shiloh PLC owned the whole of the issued share capital, except where otherwise indicated, of the following principal subsidtary

undertakings, all of which operate in the United Kingdom:

Company

Shiloh Healthcare Ltd.

Trust Sterile Services Ltd. (80%)
Shiloh Mobility Ltd.

ICR Mability Ltd,

Fast-Aid Products Ltd.
Macdonald & Taylor Lid.

Shiloh Properties Ltd.

Activity

Cotton wool praducts

Healthcare products and services
Sterilisation and decontamination services
Mobility products and services
Mobility products and services
Healthcare product distribution

Administraticn of Group properties

On 9th April 2002, Shiloh PLC acquired the minority shareholding in Trust Sterile Services Limited.

17 Stocks

Raw matérials
Work in progress
Finished products including goeds for resale

18 Current asset nvestments

Unlisted investment

The movement in the unlisted investment is explained in note 4,
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2002
£0007

814

84
4,069
1967

2002
£000's

Group

2001
£000'

876

Group
2001
£000's

0

Shiloh PLC

2002 2001
£000's £000's

Shiloh PLC

2002 2001
£000's £000s




19 Debtors

2002

£000's
Trade debtors 6,696
Amounts due from subsidiary undertakings -
Prepayments 498
Advance Corporation Tax recoverable -
Other debtors 13

7307
20 Creditors-amounts falling due within one year

2002

£000s
Trade creditors 6,043
Loan Notes 2001 -
Bank overdraft 3
Amounts due to subsidiary undertakings -
Other ¢reditors 130
Accruals 745
Finance lease and hire purchase obligations 193
Dividend 244
Corporation Tax payable 294
Other taxation and sodial security 677

8,667
21 Creditors-amounts falling due after more than one year

2002

£000's
Loan Notes 20023 450
Contingent consideration (note 27) 600
Finance lease and hire purchase obligations 478

1,478

The Loan Notes are repayable as follows:
Within one year _
Between one and two years 450
Between two and five years

450
Finance lease and hire purchase obligations are repayable as follows:
Within one year 193
Between one and two years 163
Between two and five years 265
621

22 Provision for liabilities and charges

Deferred taxation provided in the accounts, and the amounts for which no provision has been made, are as follows:

Group
2001
£000's

4818

323

250
5391

Group
2001
£000's

4,259
1,094

83
6a1
187

Group

Provided

2002

Group only £000'
Capital allowances in excess of depreciation 289
Losses -
Other short term timing differences 3
Surplus on revaluation of investment preperties -
Capital losses -

286
Advance Corporation Tax _{78)

210

|

2001
£000's

Shiloh PLC
2002 2001
£000's £000's

4 .
3,068 1613
88 108
76 90

Shiloh PLC
2002 2001
£000's £000's

151 20

- 1,004

962 380
2177 2432
27 30
140 147
244 228
7 145

33 29
3,741 4,505

Shiloh PLC
2002 2001
£0007 £000's

450 450
450 450
- 1,094
450 200
- 250
450 1,544

Unprovided
2002 2001
£000's £000's

207 207
(60) -
147 207
147 207
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22 Provision for liabilities and charges {continued)

The potential tax liabilities which might arise i the event of disposal of revalued land and buildings not treated as investment properties are
not quantified as the Diractors do not consider them to constitute timing differences after taking account of expected rollover relief.

The movement on the provisicn for deferred taxation is as follows: Group Shiloh PLC

£000's £0007
At 315t March 2001 205 -
Prafit and loss account - credit for the year 81 -
286 -
Recoverable Advance Corporation Tax {76} -
210
23 Deferred credit
Group Shiloh PLC
Grants received 2002 2001 2002 2001
£000's £000's £000's £000's
At 31st March 2001 123 129 - -
Released 1o profit and loss account _® _i8 - -
At 31st March 2002 7 123 - -
24 Share capital
2002 2001
Authorised: £000's £000's
8,000,000 Ordinary shares of 25p each 2,000 2,000
Allotted, called up and fully paid: 2002 2001 2002 2001
Number Number £000's £000's
At 37st March 2001 6,524,123 6,181,256 1,631 1,545
Allotted during the year 82,509 342,867 21 86
At 31st March 2002 5,606,632 6,524,123 1,652 1,631

At 31st March 2002 there were share aptions on 257,143 (2001 - 292,258 ordinary shares which are exercisable between August 2000
and August 2010 at prices between 113p and 145p.

25 Reserves

Share Premium  Revaluation Profit and
Account Reserve Loss Account

Group £000% £000%s £000's
At 31st March 2001 979 982 8211
Added on allotment of shares 161 - -
Released on depreciation . {15) 15
Retained profit for the year - - 177
At 31st March 2002 1,140 967 8,403
Shiloh PLC

At 37st March 2001 979 75 3,494
Added on allotment of shares 161 - -
Released on depreciation - (1 1
Retained profit for the year - - 8
AL 375U March 2002 1,340 74 3,503

The Group revaluation reserve includes £191,000 (2001 - £191,000) in respect of the Group’s investment properties. Commencing at 1st
April 1986, the cumulative amount of goodwill arising on acquisitions which has been taken to reserves at the balance sheet date is
£535,000.
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26 Recorxiliation of operating profit to operating cash flows

2002 2001

£000's £000's
Operating profit 1,215 1,024
Depreciation 715 581
Profit on sale of tangible fixed assets {5) (15)
Government grant released to profit and loss account {6) {6)
Amertisation of goodwill 134 31
Increase in stocks (139) {546}
{increasel/decrease in debtors {1,403) 325
Increase in creditors 1,106 207
Net cash inflow from operating activities 1,617 1,601

27 Acquisitions

On 9th April 2001 the Group acquired the trade and assets of Lakesway Homecare Services. The business had previously traded as an
unincorperated  partnership, sefing and maintaining mobility equipment for the National Health Service and the private sector.
The cash consideration paid was £500,000 (excluding associated costs) and a further £100,000 of consideration was payable depending on
the level of profits earned during the pericd ended 31st March 2003, Based on current expectations no acditional consideration is
anticipated.

On 14th june 2007 the Group acquired the trade and assets of Hunters Mobility Services. The business had also previously traded as an
unincorperated partnership, seling and maintaining mobility equipment for the National Health Service and the private sector.
The cash consideration paid was £1,037,000 (excluding associated costs).

On 19th December 2001 the Group acquired 100% of the issued share capital of Xarica Limited. The company and its 80% owned
subsidiary, Venus Healthcare Limited, are developing a new product range of specialised medical products. The consideration of £166,000
{excluding associated costs) was satisfied by & cash payment of £16,000 together with the issue of 60,00G ordinary shares of 25p at £2.50.

Cn 6th March 2002 the Group acquired the whole of the issued share capital of Care & Mobifity Limited, a service business providing mobility
aids and equipment to the private sector, Social Services and local authorities in the Scuth East. The maximum consideration payable was
£1,600,000 (excluding associated costs) of which £1,000,000 was paid in cash at completion and the balance of £600,000 is payable on
the achievement of agreed profit targets during the period ended 31st March 2004, Based on current expectations no reduction in the
consideration is anticipated.

The Group has used acquisition accounting for all of these purchases.

The fair value of the assets acquired in respect of Lakesway Homecare Services, Hunters Mohility Services, Xarica Limited and Care & Mobility
Limitad have been based on unaudited accounts prepared at the date of completion. No fair value adjustments were necessary.

The goodwill arising has been capitalised and is being amortised evenly over 20 years.
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27 Acquisitions (continued)

The acquisition of the businesses is analysed as follows:

Tangible fixed assets

Current assets

Stock

Debtors

Cash at bank and in hand

Creditors: Amounts falling due within one year

Creditors

Bank Cverdraft

Rank Loan

Hire purchase obligations

Creditors: Amounts falling due after more than one year

Hire purchase obligations

Net assets acquired
Goodwill
Consideration

Satisfied by

Cash consideration
Contingent consideration
Shares allotted

Cash {costs associated with the acquisition)

Net cash autflow arising at acquisition

Net bank overdraft assumed
Consideration

Lakesway
Homecare
Services
£000's

53

177
123

{95
{564)

{659)

Hunters

Mobility

Services
000's

141

339
209

Xarica
L%mltgd

The resuits of the businesses since acquisition are separately disclosed on the face of the profit and loss acccunt.

Care &

Mobilr

Limite
000’

76

589

Fair Value
to the
Group
£000's

272

1,105
693
42

Since acquisition, the businesses have contributed £383,000 to the Group’s net operating cash flows, paid £12,000 in respect of interest,
utilised £50,000 for capital expenditure and utilised £7%,000 in respect of hire purchase financing repayments and bank loan repayments.

Pre-acquisition results of the businesses

Lakesway Homecare Services
Year ended 31st January 2000
Period 1st February 2000 to 9th April 2001

Hunters Mobility Services
Year ended 315t March 2000
Period 1st Aprit 2000 to 14th June 2001

Care & Mobility Limited
Year ended 31st December 2001

Period ended 1st January 2002 to 6th March 2002

£000

1,292
1.526

1,789
2,119

3,216
443

Turnover

Profit/{loss}

after tax
£000

102
90

317
339

140
(51)

The figures for Lakesway Homecare Services and Hunters Mability Services are extracted from partnership accounts and therefore represent

profit before tax and partners’ remuneration.
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28 Analysis of changes in net (debt)ffunds

At 315t Cash Acquisition At 31st

March 2001 Flow {excluding cash)  March 2002
£000's £000s £000s £000's
Cash at bank and in hand 57 183 - 240
Bank overdraft - _(341) - _(341)
57 {158) - (101)
Debt due within one year (1,094) 1,147 (53) -
Debt due after one year {450) - - {450)
Hire purchase obligations {743) 213 1) (621)
Short term deposits 4344 3,894} - _ 450
214 {2,692) {144) (722

29 Contingent liabilities

The Company has guaranteed bank loans and overdralts of certain subsidiary undertakings which at 31st March 2002 were £23,000 (2001
- £185,000).

30 Financial commitments

At 31st March 2002 the Group had annual commitments under operating leases as fallows:

2002 2001

Land and buildings; £000's £000's
Expiring within one year 191 -
Expiring between two and five years 101 188
Expiring in over five years 361 280

653 468
{Cther operating leases: - —
Expiring within one year 93 82
Expiring between two and five years 178 108

m %

31 Pensions

The Group operates a defined benefit pension scheme, providing henefits based on the final pensionable salary, and defined contribution
pensicn schemes for eligible employees,

The assets of the defined benefit pension scheme are held in separate trustee administered funds and the Groups contributions to the
scheme are determined by the directors, based on triennial valuations by a qualified actuary, using the age attained method.

The mast recent valuation was dated 20th Cctober 2001, The assumptions which have the most significant effect on the results of the
valuation are those relating to the rate of return on investments and the rate of increases in salaries. It was assumed the investment return
would be 7% per annum and that salary increases would average 5% per annum. The most recent actuarial valuation showed that the
market value of the scheme’s assets was £6.8 million and that the actuarial value of those assets represented 100% of the benefits that had
accrued to members after allowing for expected future increases in earnings.

The Pensions Act 1985 introduced the Minimum Funding Requirement for defined benefit pension schemes. Calculations have been carried
aut to assess the scherne’s funding position against the Minimum Funding Requirernent and on the prescribed basis the value of the scheme’s
assets represent 106% of the value of the benefits as at 20th October 2001,

The contributions of the Group are currently 13.6% of basic earnings. In addition, the Group makes contributions to provide death in service
benefits,

The pension cost of this scheme to the Group was £205,000 {2001 £190,000).

The Group also paid £85,000 (2001 £64,000) into the separate defined contribution schames,

The Group continues to account for pensions in accerdance with SSAP24 as above. FRS 17 "Retirement Benefits” applies for the first time
this year and certain disclosures are required under the transitional arrangements. These disclosures in respect of the defined benefit scheme

have been calculated by 2 qualified actuary based on the last full funding valuation at 20th Cctober 2001 and updated to 31st March 2002
using the projected unit valuation method.
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31 Pensions (continued)

The financial assumptions used at 31st March 2002 were:

Rate of increase i salaries 3.8%
Rate of increase in pensians in payment pre Oct’ $9 5.0%

post Oct’ 99 2.8%
Discount rate 5.8%
Inflation 2.8%

The assets and fiabilities of the scheme were:

£0005%
Unitised funds 6,424
Annuity policies 1,162
Cash and others 568
Total market value of assets 8,155
Present value of scheme lizbifities 9,390
Deficit in the scheme 1,235
Related deferred tax asset 370
Net pension liability on FRS 17 basis 865
32 Reconciliation of movement in equity shareholders’ funds
2002 2001
£000's £000'
Profit attributable to ordinary sharehclders 519 896
Dividends (342) (316}
177 580
New share capital issued 182 482
Net additicn to shareholders’ funds 359 1,062
Opening shareholders” funds 11,865 10,803

Closing shareholders’ funds 12,224 11,865

33 Related party transactions

No director of the Company had any material interast in any contract to which the Company or any subsidiary undertaking was a party
during the financial year.

34 Financial instruments

Set out below are the disclosures required by FRS 13 "Derivatives and other financial instruments.” Disclosures exclude short term debtors
and creditors, where permitted.

Financial instruments
The Group’s financial instruments, other than derivatives, comprise borrowings, cash and liguid rescurces, and various items such as trade
debtors and creditors, etc. that arise directly from its operations.

Interest rate risk
The Group finances its operations through a mixture of retainad profits, loan notes and finance lease and hire purchase arrangements. The
Greup mainly borrows at floating rates of interest.

Liquidity risk
As disclosed in note 28, at 31st Marck 2002 the Group had net dabt of £722,000 (2001 - ret funds of £2,114,000) and in addition had
overdraft facilities of £2.5 million {2001 - £1 miflion), of which £2,159,000 was unutilised.

Currency risk

The functional currency of the Group is Sterfing. The Group has transactional currency exposures, principally on purchases by operating units
in other currencies. The Group reqularly reviews its exposure and the need to hedge through forward contracts.
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34 Financtal instruments {continued)

Currency and interest profile of net financial assets

2002 2001
C Non-interest  Fioating Fixed Non-interest  Floating Fixed
urrency Total Bearing Rate Rate Total Bearing Rate Rate
£000's £000's £000's £000s £000's £000's £000's £000's
Sterling 7310 213 (863) 81 2,558 1 2,407 141
Eures 15 - 16 - (200) 21 221 -
Other {7 - 7 - {45) - (45) -
{722) 213 (854) 81) 2,314 32 2141 141
Net (debty/funds (722) 213 (854) 81) 2,114 32 2,141 (59)
Unlisted investment - - - - 200 - - 200
722 213 {854) &n 2,314 32 2141 141
It adldiition there were short term creditors denominated in foreign currency, principally in Euros, of £883,000 (2001 - £435,000)
Floating rate assets and liabilities bear interest at market rates based on U.K. bank base rate.
Maturity of net financial {liahilities)/assets
2002 2001
Total Assets Liabilities Total Assets Liabilities
£000's £000's £000' £0007s £000's £000's
In one year or less, or on demand 156 690 (534} 3,120 4,401 (1,281)
In more than one year but not more than two years 613) - (613) (356) - (356)
In more than two years but not more than tive years {265} - {265) (450) 200 (650)
{722} 690 {1,412) 2,314 4,601 (2,287)
Net (debt)ffunds 722 690 (1.412) 2114 4401 {2,221
Unlisted investment - - - 200 200 -
(722} 630 {1412} 2,314 4,60 (2,287)

Fair values

In the opinion of the Directors, there is no materlal difference between the fair values and book values of the Group's financial assets

and liabilities.
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Financial Record

1998 1999 2000 2001 2002
£000's £000's £000's £000's £000°
Turnaver 49,044 43,977 @ 28,906 39,927
Operating profit/{loss) before amertisation of gaodwill 914 {136) m) 1,055 1,349
Exceptional items (including goedwill) - 3,740 (3,332) (31 472}
Profitilloss) on ordinary activities 914 3,604 (3,392} 1,024 877
Net interest (payable)/receivable {247) (231) _(23) 109 {63)
Profit/{ioss) on ordinary activities before taxation 667 3373 (3,415) 1,133 817
Taxation : {168) (898) 1087 {251) (227}
Profit/loss) after taxation 439 2,475 (2,328) 882 590
Minority interasts 12 47 _ 47 i4 {71}
Attributable to ordinary shareholders 511 2,522 {2,281) 896 519
Gividend (258) (868) (1,199) (316) (342)
Retained profi/loss) 253 1654 (3480) 580 177
Ordinary capital at year end 1,504 1,506 1,545 1,631 1,652
Eamnings/loss) per ordinary share of 25p 8.54p 41.582p (37.31p) 14,15p 7.92p
Earnings/lloss) per ordinary share of 25p
before amortisation of goodwill and exceptional items 8.54p 2.40p {1.17p) 14.64p 15.13p
Dividends per 25p share - ordinary 4,250 4.40p 4.40p 4.35p 5.20p
- special - 10.00p 15.00p - -

To assist in the computation of United Kingdom capital gains tax the market value of the 25p ordinary shares of the Company after
adjustment for the 1 for 1 capitalisation issue was as follows:-

bth April 1965 -10.00p
31st March 1982 - 9.25p
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Notice of Meeting

Notice is hereby given that the Ferty-ninth Annual Generaf Meeting of the Cempany will be held at Rayton Cricket. Bowling and Tennis Club,
The Paddock, Bransdale Avenue, Royton, OL2 5TX on Wednesday, 19th June 2002 at 11,36 a.m. for the following purposes:

1 Tor receive and consider the Statement of Accaunts, tagether with the Directors' and Auditors’ Reports for the year ended 31st March 2002.

2 Toapprove a final dividend.

3 To elect Mr G. i. Collyer as a Director,

4 To slect Mr D. George as a Director.

5 To re-elect Mr D. H. Shaw s a Director.

b To re-appoint Waterworths as Auditors and to authorise the Diractors to fix their remuneration.

As special business to consider and, if thought fit, pass the following Resolutions, of which Resolution number 7 will be proposed as an

Ordinary Resolution and Resolutions numbers 8 and 9 as Special Resolutions:

7 That the Directors be generally and unconditionally authorised pursuant to Secticn 80 of the Companies Act 1985 to exercise all the powers
of the corpany to allot relevant securities {within the meaning of the said Section 80} up to an aggregate nominal value of £348 342 such
authority to expire on 18th June 2007 save that the company may before the expiry of such period make an offer or agreement which would
or might require the aliotment of securities after the expiry of such period.

8 That pursuant to and during the period of the authority conferred by the passing of Resolution 7 above the Directors in the exercise of such
powers be and are hereby empowered to allot equity securities wholly for cash:

(i} in connection with a rights issue: and

{ii) otherwise than in connection with a rights issue up to an aggregate nominal amount of £150,000 as if Section 89 {1) of the
Companies Act 1985 did net apply to any such allotment provided that the powers hereby granted shall expire on 18th Jure 2007
save that the company may before the expiry of such period make an oifer or agreement which would or might require the
allotment of securities after the expiry of such period.

g That in accordance with Section 166 of the Companies Act 1985, the Company be generally and unconditionally authorised to make market
purchases (as defined in Section 163(3) of that Act) of ordinary shares of 25p each in the capital of the Company ("ordinary shares”)
provided that:

(i The maximum aggregate number of ordinary shares which may be purchased is 750,000,

(i The maximum price at which ordinary shares may be so purchased is an amount equal to 105% of the average middle market
quotation taken from the London Stock Exchange Daily Official List for the ten business days immediately preceding the day of
purchase and the minimum price is 25p per ordinary share.

(iii) This authority shall expire at the conclusion of the Annual General Meeting of the campariy 1o be held in 2003, but the Company
may, before this authority expires, make contracts for the purchase of ordinary shares which would or might be executed wholly or
partly after this authority expires.

A member entitled to attend and vote at the Meeting may appoint a proxy to attend, and, on a poll, to vote instead of him. A proxy need

not be a member of the Company.

By Order of the Board,

David R. Stubbins

Secretary
21st May 2002
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