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Lyreco UK Limited

Strategic report for the year ended 31 December 2020

The directors present their strategic report on the company for the year ended 31 December 2020,

Review of the business

Lyreco UK Limited provides office and workplace solutions within the UK to a large and diverse B2B
customer base. Brand image means that the company is well placed and has a long established and
strong reputation within the UK marketplace.

The company’s main objectives and strategies are focused on sales and profit growth and the
continued focus on sustainability and eco-future targets.

The company’s mission statement is “working together for tomorrow”. The company aims to position
itself as the biggest and best office and workplace solutions provider in the UK.

The company's key performance indicators are to ensure its strategies for meeting objectives are
working effectively include turnover, profit before tax, margins and net assets.

The company monitors sales and margin performance on a daily basis and at each monthly Board
meeting where a full review of all key operational indicators takes place relating to areas such as
departmental productivity, average order value, lines per order, staff turnover and cost control.

Regular benchmarking is conducted against the company’s main competitors and other Lyreco
subsidiaries to compare performance and proposition.

Turnover for 2020 was £232,451,000 (2019: £274,715,000) and was in line with the company’s
expectations given the impact of the Covid-19 pandemic. Profit before taxation was £2,541,000 or
1.09% of turnover (2019: £5,010,000 and 1.82% respectively), which represents an acceptable
return during an unprecedented and challenging economic year. Profit before taxation in 2020 was
impacted by the costs associated with the preparations for the UK leaving the EU (“Brexit”) which
included the costs of additional storage facilities. The company maintained strong controls over its
operating expenses, continued to focus on driving efficiencies and maximising working capital
opportunities but was adversely impacted during 2020 due to the Covid-19 pandemic.

During the year the company continued its on-going investment in its Corporate Accounts and Small
to Medium Business divisions as well as actively pursuing a number of new revenue streams and
additional routes to market, including the extension of our Nespresso B2B coffee proposition in
England and Wales.

Net assets increased from £38,757,000 in 2019 to £40,756,000 in 2020. Dun & Bradstreet have
issued Lyreco UK Limited with a certificate commending its financial status with a D&B rating of 1
which denotes the highest level of creditworthiness and minimum risk of failure.

The company is accredited for 1SO9001 (quality system), 1IS014001 (environment) and 1SO45001
(health and safety), and will continue to be externally audited for each during 2021. In September
2019 the company was also awarded accreditation to 15022301 (business continuity management).

The company has a well-established and robust computer system, a storage and distribution facility

with the capacity for future growth and an own-vehicle fleet that performs more than 88% of the
company’s deliveries; these will assist it to achieve its objectives and strategies in the future.
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Lyreco UK Limited

Strategic report for the year ended 31 December 2020 (continued)
Future developments

The company recognises the on-going and continuing challenge linked to the UK market decline of the
traditional office supplies product ranges and future company developments will be aimed at maximising
our opportunities to protect and grow our market share in these traditional product ranges whilst also
focussing on the continued expansion into newer ranges. The future will also see the company further
enhance its IT platforms and tools via its Transformation project together with the use of social media
and most importantly, continue to keep the customer as totally centric to everything that it does.

Section 172(1) statement

Section 172 of the Companies Act 2006 requires directors of a company to act in the way he or she
considers, in good faith, would most likely promote the success of the company for the benefit of its
members. In doing this, Section 172 requires a director to have regard, amongst other matters, to
the:

Likely consequences of any decisions in the long-term;

Interests of the company's employees;

Need to foster the company's business relationships with suppliers, customers and others;
Degirability of the company maintaining a reputation for high standards of business conduct;
an

« Need to act fairly between members of the company.

In discharging our Section 172 duties we have regard to the matters set out above. We also have
regard to other factors which we consider relevant to the decision being made. Those factors, for
example, include the interests and views of our employees and our relationship with customers,
suppliers and the local communities in which we operate. We acknowledge that every decision we
make will not necessarily result in a positive outcome for all of our stakeholders. By considering the
Company's purpose, vision and values together with its strategic priorities and having a process in
place for decision making, we do, however, aim to make sure that our decisions are consistent and
predictable.

Lyreco UK Limited rewards and recognises high performance. The approach to compensation consists
of base salary, benefits and incentives, which are determined by Lyreco UK Limited, general
agreements, the level of the position and individual performance. Gender, age, ethnic origin and
nationality play no role in determining salaries and wages. Intangible recognition is induded in the total
reward portfolio, which means that Lyreco UK Limited provides, for instance, a safe and healthy working
environment, interesting and meaningful work and good leadership and career opportunities.

Delegation of authority for aspects of day to day management of the Company is given to its senior
management team who then work with the management In setting, approving and overseeing
execution of the business strategy and related policies.

The Board meets regularly and reviews matters including safety and security performance, financial
and operational performance, sales and marketing and new business developments. Over the course
of the financial year, the Board also reviews other matters including the Company's business strategy,
key risks, stakeholder related matters and governance, compliance and legal matters.

The Company's key stakeholders include its workforce, customers, suppliers, shareholders/investors,
the local communities in which it operates and regulators. The views of and the impact of the
Company's activities on those stakeholders are an important consideration for the directors when
making relevant decisions.

This combination of engagements with stakeholders allows us to understand the nature of the

stakeholders' concerns and to comply with our Section 172 duty to promote the success of the
Company.
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Lyreco UK Limited

Strategic report for the year ended 31 December 2020 (continued)
Streamlined Energy and Carbon Reporting

Streamlined Energy Carbon reporting (SECR) was introduced by the UK government on 1 April 2019
when the Companies (Directors Report) and Limited Liability Partnerships (Energy and Carbon Report)
Regulations 2018 came into force. The introduction of SECR coincides with the end of the Carbon
Reduction Commitment (CRC) Energy Efficiency scheme. The new regulations require more UK
businesses to disclose their energy and carbon emissions than under the CRC scheme as part of their
annual reporting obligations.

Greenhouse gas emissions, energy consumption and energy efficiency action

The below statement contains Lyreco UK Limited's annual energy consumption, associated
relevant greenhouse gas emissions, and additional information as required (Directors’ Report) and
Limited Liability Partnerships (Energy and Carbon Report) Regulations 2018.

Quantificétian and reporting methodology

We have followed the 2019 HM Government Environmental Reporting Guidelines. We have also used

the GHG Reporting Protocol — Corporate Standard and have used the 2020 UK Government's Conversion
Factors for Company Reporting.

Lyreco UK Ltd Greenhouse gas emissions and energy use data for the period 1 Jan 2020 to
31 Dec 2020

FY 2020
Energy consumption used to calculate emissions (kwh) 17,197,605
Energy consumption break down (kWh)
« Natural gas 3,088,588
» Electricity 1,933,461
» On Site Generated Electricity 1,027,126
e Company Fleet 11,148,430
Scope 1 emissions in metric tonnes CO2e
Gas consumption 568
Company Fleet 2,674
Total Scope 1 3,242
Scope 2 emissions in metric tonnes CO2e
Purchased electricity 451
Scope 3 emissions in metric tonnes CO2e
Electricity T&D Losses 39
Total gross emissions in metric tonnes CO2e 3,731
REGO Backed Electricity in metric tonnes CO2e (486)
Total Net Emissions in metric tonnes 3,246
Intensity ratio Tonnes CO2e per £m Turnover 14
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Lyreco UK Limited

Strategic report for the year ended 31 December 2020 (continued)
Streamlined Energy and Carbon Reporting (continued)

Intensity measurement

The chosen intensity measurement ratio is total gross emissions in metric tonnes CO2e £m Turnover.
Measures taken to improve energy efficiency

Lyreco UK Ltd continues to strive for energy and carbon reduction arising from their activities, during
this reporting period the following energy reduction measures were undertaken.

« In January 2020 we updated the majority of the lighting in our warehouse to motion/ heat
sensor LEDs,

* In March 2020, the lights in the secondary stair wells were updated with LEDs to match the
rest of head offices LED conversion. :

e We have installed a new telematics software inside our vehicles called Lytx to better monitor
the vehicles efficiency when driving and vehicle idling.

» We have switched from a two shift system to a more efficient one longer shift. This new shift
pattern does not run as late into the night and therefor means we are using less electric and
gas into the night.

» We have instalied localised electric water heaters in all toilets to reduce our consumption on
Gas. As these are mainly used during the day the electric comes from the solar array installed
in December 2015,

For more information on our carbon reporting, please contact WISE.QSS@Lyreco.com

Going concern
The company continues to adopt the going concern basis in preparing its financial statements.

Throughout 2020 Covid-19 has had a significant effect on the global economy. Efforts to slow the
spread of the virus have resulted in Governments across the world taking measures to limit interactions
between individuals which has had a consequential effect on the global economy resulting in further
significant interventions made by Governments to support national and global economies.

During the year, despite the reduction in sales, the combined efforts of the management team and
workforce in cost reduction and cashflow management, ensured that the company has continued to
meet its day-to-day working capital requirements through its bank facilities. The bank facilities in place
include a composite account held between Lyreco UK Limited and its parent company Lyreco SAS. The
cash pooling arrangement between Lyreco UK Limited & Lyreco SAS will balance Lyreco UK Limited’s
bank account each day to ensure funding is always available.

The current economic conditions continue to create uncertainty over (a) the level of demand for the
company'’s products; and (b) the availability of bank finance for the foreseeable future. The company’s
forecasts and projections, taking account of changes in trading performance due to the Covid-19
pandemic, show that the company should be able to operate within the level of its current facilities.
The gradual easing of lockdown during 2021 with sales returning to somewhat like 2019 towards the
end of the year.

In addition, the immediate parent company, Lyreco SAS, has formally indicated it will provide sufficient
funding to the company to enable it to meet its liabilities as they fall due for a period of at least 12
months from the date of these financial statements. The directors have considered the financial health
of Lyreco SAS and remain satisfied that it has the resources available to continue to support the UK
business. On that basis the directors have a reasonable expectation that the company has adequate
resources to continue in operational existence for the foreseeable future. The company therefore
continues to adopt the going concern basis in preparing its financial statements.
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Lyreco UK Limited

Strategic report for the year ended 31 December 2020 (continued)
Principal risks and uncertainties
Financial risk

In its operations, the company is exposed to various types of financial risks. Centrally agreed Group-
wide Lyreco policies form the basis under which each of the Lyreco subsidiaries manage these risks.
The objectives of the Lyreco Group’s policies for management of financial risks are to obtain best value
in terms of Lyreco Group's product purchasing costs by utilizing economies of scale, to minimize
negative effects on income and profitability as a result of changes in currency or interest rates, to limit
risk exposure and to clarify areas of responsibility.

Various aspects of financial risk are described briefly in the following paragraphs;
Currency related risk

The company purchases certain praducts in foreign currency which could lead to currency related risk.
The company’s foreign currency supplier payments are made via Lyreco Group's centralized in-house
bank in France and the Lyreco Group Treasury payment factory that uses techniques such as hedging
to minimize currency exposure and loss. '

Credit risk

The company sells to a large number of B2B customers each month and hence needs to constantly
monitor the level of credit granted to each customer and the associated potential bad debt risk. Credit
risks are managed by the company’s in-house Credit Analyst team. The company also purchased credit
insurance for 2020 to help off-set credit risk.

Liguidity risk

The company deals with a high volume of receivables, payables and product stock lines and any adverse
trends in any of these areas could lead to liquidity pressures. The company therefore constantly
monitors its working capital balance against annual targets to ensure that the optimum amount of cash
can be generated from profits.

Product risk

Lyreco’s long-term growth target performance depends upon the company’s ability to successfully
identify changing customer requirements and develop and sell new products and services to match
these customer centric needs. Lyreco has constantly monitored the market place to ensure that it keeps
abreast of customers’ requirements and in response to this it launched its global vision for expansion
“to become the single provider for all office and work solutions” to ensure that it brings its services to
a wider range of customers and becomes a unique solutions provider for businesses nationwide.
Lyreco’s proposition covers “Office and Work Solutions” and is targeted at becoming a globally
recognised workplace solutions provider with an expanded product portfolio aimed at fully supplying
businesses with competitively priced, ecologically friendly products and services.
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Lyreco UK Limited
Strategic report for the year ended 31 December 2020 (continued)
Key perférmance indicators

Diversity

Thie company places Importance upon diversity arid ‘its corporate social responsibilities and monitors
therh closely. The company’s gender split was at-31%t Decernber; )

o Male Female
Directors 1 1
Senior.Managers S 2
Employees 901 404

On behalf of the board:

M Milward
Director

\23uly 2021
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Lyreco UK Limited

Directors' report
for the year ended 31 December 2020

The directors present their report and the audited financial statements for the year ended 31 December
2020.

Principal activities

The company’s principal activity continues to be the sale and distribution of office products and
workplace solutions.

Further developments
The future developments of the company are disclosed within the strategic report.
Dividends

The directors have recommended a payment of a dividend for the year ended 31 December 2020 of
£nil (2019: £12,000,000).

Post balance sheet events

On 1 January 2021 the United Kingdom left the European Union (EU). Due to the fact that the company
purchases a significant volume of product from EU suppliers, it was important to ensure that the
necessary preparations were implemented during 2020 to ensure that product continued to flow without
delay between the EU and UK in 2021. During Quarter 1 2021 the company had not incurred any
significant supply chain disruptions.

Directors and directors’ interests

The directors of the company who were in office during the year and up to the date of signing the
financial statements, unless otherwise stated, were:

P Hradisky (Slovak) resigned 1 June 2020

M Milward (British/Australian) appointed 1 January 2021
N Gaspard-Bourgain  (French)

G Gibelli (Italian)

Employee engagement statement

The Board regards employee engagement as a matter of great importance. The Board ensure that it
engages with and understands the views of the workforce through a number of different channels,
including communication boards, an intranet, in-house emails and audio-visual presentations from the
senior management team. The Board believes that the diversity of perspectives enables the directors
to make better decisions based on the well-informed feedback received.

Engagements with suppliers, customers and other stakeholders

Understanding the views of the Company's stakeholders is a key priority for the Board and the Group
as a whole. It helps to focus the Company’s resources, engagement and reporting activities by
addressing those issues that matter most to the business and its wider stakeholders. Encouraging
strong business relationships is an intrinsic part of the Company’s strategy and a key consideration in
all decision making. ' '
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Lyreco UK Limited

Directors’ report
for the year ended 31 December 2020 (continued)

Disabled employees

The company is committed to employment policies, which follow best practice, based on equal
opportunities for all employees, irrespective of sex, race, colour, disability or marital status. The
company gives full and fair consideration to applications for employment from disabled persons, having
regard to their particular aptitudes and abilities. Appropriate arrangements are made for the continued
employment and training, career development and promotion of disabled persons employed by the
company. If members of staff become disabled the company continues employment, either in the same
or an alternative position, with appropriate retraining being given if necessary.

Employee consuitation

The company systematically provides employees with information on matters of concern to them,
consulting them or their representatives regularly, so that their views can be taken into account when
making decisions that are likely to affect their interests. Employee involvement in the company is
encouraged, as achieving a common awareness on the part of all employees of the financial and
economic factors affecting the company plays a major role in maintaining its position. The company
encourages the involvement of employees by means of the company’s employee forum — the “Voice of
Lyreco”.

Job Retention Scheme

The Coronavirus Job Retention Scheme (CIRS) was launched in March 2020 and designed to support
employers whose operations have been affected by the coronavirus (COVID-19) pandemic. The scheme
was available from March 2020 and was due to end in October 2020. Claims made under CIRS will
cover 80% of employees’ wages up to a cap of £2,500 per calendar month for their “usual hours” not
worked and employers will pay National Insurance (NIC) and Auto Enrolment pension contributions.
Employers are still able to top up employees’ wages above 80% if they wish. Flexible furlough will
continue to be an option in addition to full-time furlough. Lyreco UK Limited claimed the CIRS for 2020
at a total of £4,619,000.

Going concern

Please see note 3 to the financial statements.

Directors’ indemnities

As permitted by the Articles of Association, the directors have the benefit of an indemnity which is a
qualifying third party indemnity provision as defined by Section 234 of the Companies Act 2006. The
indemnity was in force throughout the last financial year and is currently in force. The company also

purchased and maintained throughout the financial year Directors’ and Officers’ liability insurance in
respect of itself and the directors.
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Lyreco UK Limited

Directors' report
for the year ended 31 December 2020 (continued)

Statement of directors’ responsibilities in respect of the financial statements

The directors are responsible for preparing the Annual Report and the financial statements in
accordance with applicable law and regulation.

Company law requires the directors to prepare financial statements for each financial year. Under that
law the directors have prepared the financial statements in accordance with United Kingdom Generally
Accepted Accounting Practice (United Kingdom Accounting Standards, comprising FRS 102 “The
Financial Reporting Standard applicable in the UK and Republic of Ireland”, and applicable law).

Under company law, directors must not approve the financial statements unless they are satisfied that
they give a true and fair view of the state of affairs of the company and of the profit or loss of the
company for that period. In preparing the financial statements, the directors are required to:

» select suitable accounting policies and then apply them consistently;

o state whether applicable United Kingdom Accounting Standards, comprising FRS 102 have been
followed, subject to any material departures disclosed and explained in the financial
statements;

¢ make judgements and accounting estimates that are reasonable and prudent; and

e prepare the financial statements on the going concern basis unless it is inappropriate to
presume that the company will continue in business.

The directors are also responsible for safeguarding the assets of the company and hence for taking
reasonable steps for the prevention and detection of fraud and other irregularities.

The directors are responsible for keeping adequate accounting records that are sufficient to show and
explain the company’s transactions and disclose with reasonable accuracy at any time the financial
position of the company and enable them to ensure that the financial statements comply with the
Companies Act 2006.

Directors’ confirmations

In the case of each director in office at the date the directors’ report is approved:

e so far as the director is aware, there is no relevant audit information of which the company’s
auditors are unaware; and

o they have taken all the steps that they ought to have taken as a director in order to make

themselves aware of any relevant audit information and to establish that the company’s
auditors are aware of that information.
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Lyreco UK Limited

Directors’ report 4

for the year ended 31 December 2020 (corntinued)

Independent aiditors,

it has beeh elected, by a resolution passed in accordance with Section 489 of the Companies Act

2006:and dated 29 Octeber 199D, to dispense with the obligation to appoint auditors annually:
PricewaterhouseCogpers LLP are'the auditors for year ended 31 Pecember 2020,

Approved 'by the Boged-an signed on its behalf:

MMilward
Oirector

DeeérPark Court
Donniagton Woed
Telford

Shropshire
TF2 7N8

A uly 2021

Registered number: 00442696
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Lyreco UK Limited

Independent auditors’ report to the members of Lyreco UK Limited

Report on the audit of the financial statements
Opinion
In our opinion, Lyreco UK Limited's financial statements:

¢ give a true and fair view of the state of the company’s affairs as at 31 December 2020 and of its
profit for the year then ended;

» have been properly prepared in accordance with United Kingdom Generally Accepted Accounting
Practice (United Kingdom Accounting Standards, comprising FRS 102 “The Financial Reporting
Standard applicable in the UK and Republic of Ireland”, and applicable law); and

¢ have been prepared in accordance with the requirements of the Companies Act 2006.

We have audited the financial statements, included within the Annual Report and financial statements,
which comprise: the Statement of financial position as at 31 December 2020; the Income statement,
the Statement of comprehensive income and the Statement of changes in equity for the year then
ended; and the notes to the financial statements, which include a description of the significant
accounting policies. '

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) ("ISAs (UK)") and
applicable law. Our responsibilities under 1SAs (UK) are further described in the Auditors’ responsibilities
for the audit of the financial statements section of our report. We believe that the audit evidence we
have obtained is sufficient and appropriate to provide a basis for our opinion.

Independence

We remained independent of the company in accordance with the ethical requirements that are relevant
to our audit of the financial statements in the UK, which includes the FRC's Ethical Standard, and we
have fulfilled our other ethical responsibilities in accordance with these requirements.

Conclusions relating to going concern

Based on the work we have performed, we have not identified any material uncertainties relating to
events or conditions that, individually or collectively, may cast significant doubt on the company'’s ability
to continue as a going concern for a period of at least twelve months from when the financial statements
are authorised for issue.

In auditing the financial statements, we have concluded that the directors’ use of the going concern
basis of accounting in the preparation of the financial statements is appropriate.

However, because not all future events or conditions can be predicted, this conclusion is not a guarantee
as to the company's ability to continue as a going concern.

Our responsibilities and the responsibilities of the directors with respect to going concern are described
in the relevant sections of this report.
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Lyreco UK Limited

Independent auditors’ report to the members of Lyreco UK Limited
(continued)

Reporting on other information

The other information comprises all of the information in the Annual Report other than the financial
statements and our auditors’ report thereon. The directors are responsible for the other information.
Our opinion on the financial statements does not cover the other information and, accordingly, we do
not express an audit opinion or, except to the extent otherwise explicitly stated in this report, any form
of assurance thereon.

In connection with our audit of the financial statements, our responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent with the
financial statements or our knowledge obtained in the audit, or otherwise appears to be materially
misstated. If we identify an apparent material inconsistency or material misstatement, we are required
to perform procedures to conclude whether there is a material misstatement of the financial statements
or a material misstatement of the other information. If, based on the work we have performed, we
conclude that there is a material misstatement of this other information, we are required to report that
fact. We have nothing to report based on these responsibilities.

With respect to the Strategic report and Directors’ report, we also considered whether the disclosures
required by the UK Companies Act 2006 have been Included.

Based on our work undertaken in the course of the audit, the Companies Act 2006 requires us also to
report certain opinions and matters as described below.

Strategic report and Directors’ report

In our opinion, based on the work undertaken in the course of the audit, the information given in the
Strategic report and Directors’ report for the year ended 31 December 2020 is consistent with the
financial statements and has been prepared in accordance with applicable legal requirements.

In light of the knowledge and understanding of the company and its environment obtained in the course
of the audit, we did not identify any material misstatements in the Strategic report and Directors' report.

Responsibilities for the financial statements and the audit
Responsibilities of the directors for the financial statements

As explained more fully in the Statement of directors’ responsibilities, the directors are responsible for
the preparation of the financial statements in accordance with the applicable framework and for being
satisfied that they give a true and fair view. The directors are also responsible for such internal control
as they determine is necessary to enable the preparation of financial statements that are free from
material misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the company’s ability
to continue as a going concern, disclosing, as applicable, matters related to going concern and using
the going concern basis of accounting unless the directors either intend to liquidate the company or to
cease operations, or have no realistic alternative but to do so.
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Lyreco UK Limited

Independent auditors’ report to the members of Lyreco UK Limited
(continued)

Auditors’ responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditors’ report
that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee
that an audit conducted in accordance with ISAs (UK) will always detect a material misstatement when
it exists. Misstatements can arise from fraud or error and are considered material if, individually or in
the aggregate, they could reasonably be expected to infiuence the economic decisions of users taken
on the basis of these financial statements.

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design
procedures in line with our responsibilities, outlined above, to detect material misstatements in respect
of irregularities, including fraud. The extent to which our procedures are capable of detecting
irregularities, including fraud, is detailed below.

Based on our understanding of the company and industry, we identified that the principal risks of non-
compliance with laws and regulations related to taxation laws, health and safety regulations and
employment legislation, and we considered the extent to which non-compliance might have a material
effect on the financial statements. We also considered those laws and regulations that have a direct
impact on the financial statements such as the Companies Act 2006. We evaluated management's
incentives and opportunities for fraudulent manipulation of the financial statements (including the risk
of override of controls), and determined that the principal risks were related to the posting inappropriate
journal entries and management bias in accounting estimates. Audit procedures performed by the
engagement team included:

« Detailed discussions with management and walkthrough procedures to understand and evaluate the
* controls designed to prevent and detect irregularities and fraud;

« Identifying and testing journal entries, in particular journal entries posted with unusual account
combinations;

e Assessing key judgements and estimates made by management for evidence of inappropriate bias;
+ Reviewing minutes of meetings of those charged with governance;

» Reviewing financial statement disclosures and testing to supporting documentation to assess
compliance with applicable laws and regulations; and

» Confirmation and enquiry of management and those charged with governance over compliance with
taxation legislation, health and safety and employment regulations. Including consideration of actual
or potential litigation and claims.

There are inherent limitations in the audit procedures described above, We are less likely to become
aware of instances of non-compliance with laws and regulations that are not closely related to events
and transactions reflected in the financial statements. Also, the risk of not detecting a material
misstatement due to fraud is higher than the risk of not detecting one resulting from error, as fraud
may involve deliberate concealment by, for example, forgery or intentional misrepresentations, or
through collusion.

A further description of our responsibilities for the audit of the financial statements is located on the
FRC's website at: www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditors’
report.
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tyreco UK Limited

Independent auditors’ repart to the members of Lyréco UK Limited
(continued)
Use of this réport:

This report, including the opinions, has been prepared for and anly for the cormipany’s members.as a
body in-accordance with Chapter 3 of Part 16 of the Conipanles Act:2006 arid for o other parpose. We
do. not, in_giving' these oplmons, accept or assume tesponsibifity. for any - -othet purpose-or to any othar
person to: whom. thls report Is. shown or inte whose hands. it may. come save where expressly agreed
by our. prior consent inwiiting,

Other required reporting

Companies Act 2006 exception reporting

Under the Campanies Act 2006 we aré required tg repart to:yeu If,. In our.opinfon:.

= wehave not.obtained all'the Information and explanations we require for oitraudit; ar

. .adequate accounting-records have:not baen kept-by-the company, orreturns:adequatefor oufs -audit
have nat been recefved from btanchies not visited by us; or

« certaln disclosures of directors’ remuneration spedﬂed by law are;n‘c')'t'-made;. or
. the finafidal statemeénts are not iy agreement with the-accounting recards and retyrris,
We have rio exceptions to report.arising from this responsibility,

TN

Jennifer Birch (Seriior Statutary Auditor)

for and.on behalf of PricewaterhouseCoopers. LLP:
€hartered:Accountants and Statutaiy-Auditors
Birmingham

\S July 2024
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Lyreco UK Limited

Income statement
for the year ended 31 December 2020

Note 2020 2019
£000 £000
Revenue 5 232,451 274,715
Cost of sales {(158,982) (184,442)
Gross profit 73,469 90,273
Distribution costs (5,915) (6,808)
Administrative expenses (69,645) (78,512)
Other income 6 4,619 -
Operating profit 2,528 4,953
Finance income 7 43 80
Finance cost 8 (30) (23)
Net interest income/ 13 57
f’rofit before taxation 9 2,541 5,010
Tax on profit 11 (532) (1,466)
Profit for the financial year 2,009 3,544'
Statement of comprehensive income
for the year ended 31 December 2020
Note 2020 2019
£'000 £'000
_Profit for the financial year 2,009 3,544
Other comprehensive (expense):
Re-measurements of net defined benefit obligation 19 (12) (S00)
Movement on deferred tax relating to pension deficit 2 153
‘Movement in cash flow hedge reserve - (148)
:)t:\te; ;gt:'er::r:)s:\tl: )féxpense)l income (10) (895)
Total comprehensive income for the yéar 1,999 2,649
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Lyreco UK Limited:

Statement of financiai position
as at 31 December 2020

‘Note 2020 2019
£'000 *£'000
Fixed assets
Intangible assets i2 ' 38 38
_Tangible assets n , 13 11,877 12,607
11,915 12,645
Current assets
Inventories 14 21,813 21,235
Trade and other debtors 15 53,858 47,079
Cashatbenkandinhand = . - 72 10,127
75,743 78,411
Creditors: amounts.falling due within ane 16 (45;819). {(50,840)
year .
“Net current assets ] 39,924 27,601
Total assets less current liabilitles 41,839 40,246
Pravistons for liabilitiés 17 (616} (499)y
Post-employment bengfits 19 (a67) (930)
‘Netassets - T 30,756 38,757
Capitat and resérves g
Called-up share capital 20 14,841 14,841
Shdre premium.account 6,634 6,634
Revaluation reserve 79 _79-
_Retelied.earnings - 19,202 17,203,
._Total equity . 40,756 38,757

The notes-on-pages 18 to 43 aie an integral part of these finahcial statements,

"The finangial statements on pages 5 to 43 were approvid by the Board of Directors o' Fuiy
2021 and signed ‘o Its behalf by;

M. Milward ~ Director N. Gaspard-Bourgain — Diréctor
¥ m.;"' “»
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Lyreco UK Limited

Statement of changes in equity
for the year ended 31 December 2020

Called up Share Re- Cashflow Retained Total
share premium valuation hedge earnings equity
capital account reserve reserve

£'000 £'000 £'000 £000 £'000 £000
Balance as at 1 14,841 6,634 79 148 26,406 48,108
January 2019
Profit for the financial - - - - 3,544 3,544
year
Other comprehensive - - - (148) (747) (895)
expense for the year
Total comprehensive - - - (148) 2,797 2,649
income for the year
Dividends paid - - - - (12,000) (12,000)
Total transactions : - - - (12,000) (12,000)
with owners,
recognised directly in
equity
Balance as at 31 14,841 6,634 78 - 17,203 38,757
December 2019
Profit for the financial - - - - 2,009 2,009
year
Other comprehensive - - - - (10) (10)
expense for the year
Total comprehensive - - - - 1,999 1,999
Income for the year
Dividends paid (note - - - - - -
19)
Total transactions = - - - - -
with owners,
recognised directly in
equity
Balance as at 31 14,841 6,634 79 - 19,202 40,756

December 2020
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Lyreco UK Limited

Notes to the financial statements
for the year ended 31 December 2020

1 General information

The company’s principal activity continues to be the sale and distribution of office products and
workplace solutions. The company sells primarily to the UK and British Isles.

The company is a private company limited by shares and is incorporated and domiciled in the UK and
registered in England. The address of its registered office is Deer Park Court, Donnington Wood, Telford,
Shropshire, TF2 7NB.

2- Statement of compliance

The individual financial statements of the company have been prepared in compliance with United
Kingdom Accounting Standards, including Financial Reporting Standard 102, “The Financial Reporting
Standard applicable in the United Kingdom and the Republic of Ireland” ("FRS102") and the Companies
Act 2006, under the provision of the Large and Medium-sized Companies and Groups (Accounts and
Reports) Regulation 2008 (SI 2008/410).

3 Summary of significant accounting policies
The principal accounting policies applied in the preparation of these financial statements are set out
below. These policies have been consistently applied to all the years presented, uniess otherwise stated.

Basis of preparation

These financial statements are prepared on the going concern basis, under the historical cost
convention.

The preparation of financial statements in conformity with FRS102 requires the use of certain critical
accounting estimates. It also requires management to exercise its judgement in the process of applying
the company'’s accounting policies.

Exemptions for qualifying entities under FRS 102

The entity satisfies the criteria of being a qualifying entity as defined in FRS 102. As such, advantage
has been taken of the following disclosure exemptions available under FRS 102:

a) The requirement to prepare a statement of cash flows under paragraph 1.12; and

b) The non-disclosure of key management personnel compensation in total under paragraph 33.7
of FRS 102.

c) The requirement to disclose related party transactions in accordance with paragraph 33.8 of
FRS 102.

Cash flow statement
The company is a wholly owned subsidiary of Lyreco SAS and is included in the consolidated financial

statements of that company, which are publicly available. The company has therefore taken advantage
of the exemption from preparing a cash flow statement under the terms if FRS102 paragraph 1.12(b).
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Lyreco UK Limited

Notes to the financial statements
for the year ended 31 December 2020 (continued)

3 Summary of significant accounting policies (continued)
Going concern

Throughout 2020 Covid-19 has had a significant effect on the global economy. Efforts to slow the
spread of the virus have resulted in Governments across the world taking measures to limit
interactions between individuals which has had a consequential effect on the global economy
resulting in further significant interventions made by Governments to support national and global
economies.

During the year, despite the reduction in sales, the combined efforts of the management team and
workforce in cost reduction and cashflow management, ensured that the company has continued to
meet its day-to-day working capital requirements through its bank facilities. The bank facilities in
place include a composite account held between Lyreco UK Limited and its parent company Lyreco
SAS. The cash pooling arrangement between Lyreco UK Limited & Lyreco SAS will balance Lyreco UK
Limited’s bank account each day to ensure funding is always available.

The current economic conditions continue to create uncertainty over (a) the level of demand for the
company'’s products; and (b) the availability of bank finance for the foreseeable future. The
company's forecasts and projections, taking account of changes in trading performance due to the
Covid-19 pandemic, show that the company should be able to operate within the level of its current
facilities. The gradual easing of lockdown during 2021 with sales returning to somewhat like 2019
towards the end of the year.

In addition, the immediate parent company, Lyreco SAS, has formally indicated it will provide
sufficient funding to the company to enable it to meet its liabilities as they fall due for a period of at
least 12 months from the date of these financial statements. The directors have considered the
financial health of Lyreco SAS and remain satisfied that it has the resources available to continue to
support the UK business. On that basis the directors have a reasonable expectation that the company
has adequate resources to continue in operational existence for the foreseeable future. The company
therefore continues to adopt the going concern basis in preparing its financial statements.

Revenue

Revenue represents amounts receivable for goods and services provided in the normal course of
business, net of trade discounts, customer rebates, VAT and other sales related taxes. Accruals for
sales discounts and rebates are based upon the terms of customer contracts and are recorded in the
same period as the related sales as a deduction from revenue.

The company recognises tumover when the significant risks and rewards of ownership of the goods
have been transferred to the buyer, typically this occurs on delivery of the goods to the customer.

Intangible assets

Computer software is stated at cost less accumulated amortisation and accumulated impairment losses.
Software licences are amortised over its useful life of fives years or 1 year if an annual licence on a
straight line basis.

Where factors, such as technalogical advancement or changes in market price, indicate that residual
value or useful life have changed, the residual value, useful life or amortisation rate is amended
prospectively to reflect the new circumstances.

The assets are reviewed for impairment if the above factors indicate that the carrying amount may be
impaired.
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Lyreco UK Limited

Notes to the financial statements
for the year ended 31 December 2020 (continued)

3 Summary of significant accounting policies (continued)

Tangible fixed assets

Fixed assets are stated at cost, net of depreciation and any accumulated impairment losses.
Depreciation is provided on all tangible fixed assets, other than freehold land, at rates calculated to
write off the cost or valuation, less estimated residual value of each asset on a straight line basis over
its expected useful life, as follows:

Land and buildings
Freehold buildings - 2% - 5% per annum
Leasehold properties and improvements - over the life of the lease

Plant, machinery and fixtures and fittings

Plant and machinery . 4% - 20% per annum
Fixtures and fittings B 10% - 20% per annum
Other

Motor vehicles - 20% - 25% per annum
Computers ‘ - 20% - 33.33% per annum

Residual value is calculated based on the directors best estimate of market values.
Leases

Rentals under operating leases are charged to the income statement on a straight line basis over the
lease term.

Incentives received to enter into an operating lease are credited to the profit and loss account, to
reduce the lease expense, on a straight line basis over the lease period.

The company has taken advantage of the exemption in respect of leases in existence on the date of
transition to FRS 102 (1 January 2014) and continues to credit such lease incentives to the profit and
loss account over the period to the first review date on which the rent is adjusted to market rates.

Inventories

Inventories are stated at the lower of historical cost and estimated selling price less costs to complete
and sell. Inventories are recognised as an expense in the pericd which the related revenue is
recognised.

Cost is determined on the most recent purchase price method. Cost includes the purchase price
including taxes and duties attributable to bringing the inventory to its present location and condition.

At the end of each reporting period inventories are assessed for impairment. If an item of inventory is
impaired, the identified inventory is reduced to its selling costs to complete and sell and an impairment
charge is recognised in the income statement. Where a reversal of the impairment is recognised, the
impairment charge is reversed up to the original impairment loss, and is recognised as a credit in the
income statement.
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Lyreco UK Limited

Notes to the financial statements
- for the year ended 31 December 2020 (continued)

3 Summary of significant accounting policies (continued)
Related party disclosures

The company discloses transactions with related parties which are not wholly owned within the same
group. It does not disclose transactions with members of the same group that are wholly owned as per
FRS102 para 4.3.

Taxation

Taxation expense for the year comprises current and deferred tax recognised in the reporting year. Tax
is recognised in the income statement, except to the extent that it relates to items recognised in other
comprehensive income or directly in equity.

Current and deferred taxation assets and liabilities are not discounted.
Current tax

Current tax is the amount of income tax payable in respect of the taxable profit for the year or prior
years. Tax is calculated on the basis of tax rates and laws enacted or substantively enacted by the year
end.

Management periodically evaluates positions taken in tax returns with respect to situations in which
applicable tax regulation is subject to interpretation. It establishes provisions where appropriate on the
basis of amounts expected to be paid to the tax authorities.

Deferred tax

Deferred tax arises from timing differences that are differences between taxable profits and total
comprehensive income as stated in the financial statements. These timing differences arise from the
inclusion of income and expense in tax assessments in periods different from those in which they are
recognised in the financial statements. ’

Deferred tax is recognised on all timing differences at the reporting date except for certain exceptions.
Unrelieved tax losses and other deferred tax assets are only recognised when it is probable that they
will be recovered against the reversal of deferred tax liabilities or other future taxable profits.

Deferred tax is measured using tax rates and laws that have been enacted or substantively enacted by
the year end and that are expected to apply to the reversal of the timing difference.

Purchase and advertising rebates

The company enters into supplier arrangements which include incentives for the company. Amounts
expected to be received from vendors are estimated and recognised as a reduction of inventory cost
and are then recorded in the same period as the related sales as a deduction from cost of goods sold.
Pension costs

The company operates a defined benefit scheme in the UK. Pension scheme assets are measured using
market values (for quoted securities the current bid-price is taken as market value). Pension scheme

liabilities are measured using a projected unit method and discounted at the current rate of return on
a high quality bond of equivalent term and currency to the liability.
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Lyreco UK Limited

Notes to the financial statements
for the year ended 31 December 2020 (continued)

3 Summary of significant accounting policies (continued)

Pension costs (continued)

A pension scheme surplus (to the extent that it is recoverable) or deficit is recognised in full. Actuarial
gains and losses arising from experience adjustments and changes in actuarial assumptions are charged
or credited to other comprehensive income. These amounts, together with the return on plan assets,

less amounts included in net interest, are disclosed as “Re-measurement of net defined benefit
obligation”.

The net interest cost is calculated by applying the discount rate to the net balance of the defined benefit
obligation and the fair value of plan assets. This cost is recognised in the income statement as “finance
costs”.

The cost of the defined benefit scheme, recognised in the income statement as employee costs, except
where included in the cost of an asset, comprises:

a) The increase in the net defined benefit liability arising from employee service during the
financial year; and

b) The cost of plan introductions, benefit changes, curtailments and settlements.
The company also operates a defined contribution scheme. The amount charged to the income
statement in respect of these pension costs is the contributions payable to the scheme in respect of
the accounting period. Differences between contributions payable in the year and contributions actually
paid are shown as either accruals or prepayments in the statement of financial position.
Assets of each of the schemes are held separately from those of the company.
Long term incentive plans

The group operates cash-settled long-term incentive plans at an operating business level, for the
Managing Director and Commercial Directors of the business.

The plans are based on the business’s sales revenue, gross profit and operating profit performance
over a three-year period.

The plans require all three measures to be in growth over the three-year period, either by Sales Division
or the business as a whole.

_A liability for the plan is raised on the estimated amount payable in terms of the Incentive scheme
plans. This liability is recognised as "Other employment benefits” in note 17,

Foreign currencies

(i) Functional and presentation currency

The company'’s functional and presentation currency is the pound sterling.

(i) Transactions and balances

Transactions in foreign currencies are recorded at the rate of exchange at the date of the transaction.
Monetary assets and liabilities denominated in foreign currencies at the statement of financial position
date are reported at the rates of exchange prevailing at that date. Any gain or loss arising from a
change in exchange rates subsequent to the date of the transaction Is included as an exchange gain or

loss in the income statement
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Lyreco UK Limited

Notes to the financial statements
for the year ended 31 December 2020 (continued)

3 Summary of significant accounting policies (continued)

Cash and liquid resources

Cash comprisés cash in hand and deposits repayable on demand, less overdrafts payable on demand.

Financial instrument

The company has chosen to adopt Sections 11 and 12 of FRS102 in respect of financial instruments.

Financial instrument (continued)
) Financial assets

Basic financial assets, including trade and other receivables, cash and bank balances are initially
recognised at transaction price, unless the arrangement constitutes a financing transaction, where the
transaction is measured at the present value of the future receipts discounted at a market rate of
interest.

Such assets are subsequently carried at amortised cost using the effective interest method.

At the end of each reporting period financial assets measured at amortised cost are assessed for
objective evidence of impairment. If an asset is impaired the impairment loss is the difference between
the carrying amount and the present value of the estimated cash flows discounted at the asset’s original
effective interest rate. The impairment loss is recognised in the income statement.

If there is a decrease in the impairment loss arising from an event occurring after the impairment was
recognised, the impairment is reversed. The reversal is such that the current carrying amount does not
exceed what the carrying amount would have been had the impairment not previously been recognised.
The impairment reversal is recognised in the income statement.

Financial assets are derecognised when; (a) the contractual rights to the cash flows from the asset
expire or are settled, or (b) substantially all the risks and rewards of ownership of the asset are
transferred to another party, or (c) control of the asset has been transferred to another party who has
the practical ability to unilaterally sell the asset to an unrelated third party without imposing additional
restrictions.

(i) Financial liabilities

Basic financial liabilities, including trade and other payables, bank loans and loans from fellow group
companies are initially recognised at transaction price, unless the arrangement constitutes a financing
transaction, where the debt instrument is measured at the present value of the future receipts
discounted at a market rate of interest.

Debt instruments are subsequently carried at amortised cost, using the effective interest method.
Fees paid on the establishment of loan facilities are recognised as transaction costs of the loan to the
extent that it is probable that some or all of the facility will be drawn down. In this case, the fee is
deferred until the draw-down occurs. To the extent there is no evidence that it is probable that some
or all of the facility will be drawn down, the fee is capitalised as a prepayment for liquidity services and
amortised over the period of the facility to which it relates.

Page | 23



Lyreco UK Limited

Notes to the financial statements

for the year ended 31 December 2020 (continued)
3 Summary of significant accounting policies (continued)

Financial instrument (continued)

Trade payables are obligations to pay for goods or services that have been acquired in the ordinary
course of business from suppliers. Accounts payable are classified as current liabilities if payment is due
within one year or less. If not, they are presented as non-current liabilities. Trade payables are
recognised initially at transaction price and subsequently measured at amortised cost using the effective
interest method.

(iiij) Offsetting

Financlal assets and liabilities are offset and the net amounts presented in the financial statements
when there is an enforceable right to set off the recognised amounts and there is an intention to settle
on a net basis or to realise the asset and settle the liability simultaneously.

(iv) Hedging arrangements

The company applies hedge accounting for transactions entered into to manage the cash flow
exposures of foreign currency translation. Foreign currency options are held to manage the foreign
currency translation exposures.

Changes in the fair values of derivatives designated as cash flow hedges, and which are effective, are
recognised directly in equity. Any ineffectiveness in the hedging relationship (being the excess of the
cumulative change in fair value of the hedging instrument since inception of the hedge over the
cumulative change in the fair value of the hedged item since inception of the hedge) is recognised in
the income statement.

The gain or loss recognised in other comprehensive income is reclassified to the income statement
when the hedge relationship ends. Hedge accounting is discontinued when the hedging instrument
expires, no longer meets the hedging criteria, the forecast transaction is no longer highly probable, or
the hedging instrument is terminated.

Share capital

Ordinary shares are classified as equity. Incremental costs directly attributable to the issue of new
ordinary shares or options are shown in equity as a deduction, net of tax, from proceeds.

Distributions to equity holders
Dividends and other distributions to company’s shareholders are recognised as a liability in the financial

statements in the period in which the dividends and other distributions are approved by the company’s
shareholders. These amounts are recognised in the statement of changes in equity.
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Lyreco UK Limited

Notes to the financial statements
for the year ended 31 December 2020 (continued)

4 Critical accounting judgements and estimation uncertainty

The company makes estimates and assumptions concerning the future. The resulting accounting
estimates will, by definition, seldom equal the related actual results. The estimates and assumptions
that have a significant risk of causing a material adjustment to the carrying amounts of the assets and
liabilities within the next financial period are addressed below.

Key accounting estimates and assumptions:
) Inventory provisioning

The company buys and sells workplace products and is subject to changing customer demands whom
are in turn affected by consumer demands. As a result it is necessary to consider the recoverability of
the cost of inventory and the associated provisioning required. When calculating the inventory provision,
management considers the nature and condition of the inventory, as well as applying assumptions
around anticipated saleability of products. See note 13 for the net carrying amount of inventories and
the associated provision.

(if)  Defined benefit pension scheme

The company has an obligation to pay pension benefits to certain employees. The cost of these benefits
and the present value of the obligation depend on a number of factors, including; life expectancy, salary
increases, asset valuations and the discount rate on corporate bonds. Management estimates these
factors in determining the net pension obligation in the statement of financial position. The assumptions
reflect historical experience and current trends. See note 18 for the disclosures relating to the defined
benefit pension scheme.

5 Revenue
In the opinion of the Directors, there is only one material class of business, which is the distribution of
office products.

All revenue was derived in the United Kingdom 2020: £222,456,000 (2019: £263,244,000) and Ireland
2020: £9,995,000 (2019: £11,471,000).

6 Other income

2020 2019
Coronavirus Job Retention Scheme £'000 £'000
Coronavirus Job Retention Scheme - 4,619

Other income 4,619

7 Finance income

2020 2019
Interest receivable and similar income £'000 £000
Bank and similar interest 43 80
Finance income 43 80
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Lyreco UK Limited

Notes to the financial statements
for the year ended 31 December 2020 (continued)

8 Finance cost

2020 2019
£'000 £'000
Bank and similar interest ~ (16) (21)
Net interest on defined benefit scheme (14) (2)
Finance cost (30) 23)
9 Profit before taxation
Profit before taxation is stated after (crediting)/charging:
2020 2019
£'000 £'000
'Foreign exchange gains (213) (263)
Foreign exchange losses 144 405
(Reversal of impairment) of trade (27) (75)
receivables recognised in Income statement
Inventory recognised as expense during the 159,779 188,288
year
Impairment/(reversal of impairment) of 1,502 804
inventory included in cost of sales
Operating lease charges 4,628 4,933
Amortisation of intangible assets 12 17
Depreciation of tangible assets 1,773 1,791
Profit on disposal of tangible assets - (6)
Services provided by the company’s
auditors
- fees payable for the audit 40 40
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Lyreco UK Limited

Notes to the financial statements
for the year ended 31 December 2020 (continued)

10 Employees and directors
Employees

The average monthly number of persons (including executive directors and senior management)

employed by the company during the year was:

2020 2019
Number Number

By activity
Sales Force & Customer Services 545 590
Distribution & Logistics 663 675
Head Office & Other 140 131
1,348 1,396

Thelr aggregate remuneration comprised:

2020 2019
£'000 £'000
Wages and salaries 37,454 39,882
Social security costs 3,456 3,797
Other pension costs 1,615 1,512
42,525 45,191

The aggregate remuneration disclosed above is included within administrative expenses.
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Lyreco UK Limited

Notes to the financial statements
for the year ended 31 December 2020 (continued)

10 Employees and directors (continued)
Directors

The directors’ emoluments are as follows:

2020 2019

£'000 £'000

Aggregate remuneration 364 243
Pension contributions 11 16.
375 259

There is only one director who is remunerated by the company and the above represents the total of

that remuneration.

The emoluments of the other directors are paid by another entity within the Lyreco Group. These
directors were remunerated for their services to the Lyreco Group as a whole, including Lyreco UK
Limited and it is not possible to allocate their emoluments to the Company. Accordingly, the above
details include no emoluments in respect of these directors. Their total emoluments are included in
the aggregate of directors’ emoluments disclosed in the financial statements of Lyreco SAS.

No directats (2019: none) were members of the defined benefit schemes.
Retirement benefits are accruing under a money purchase scheme for one (2019: one) director.
No directors (2019: none) received shares under a long-term incentive scheme.
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Lyreco UK Limited

Notes to the financial statements
for the year ended 31 December 2020 (continued)

11 Tax income included in other comprehensive expense
a) Tax expense included in the income statement

2020 2019
£'000 £'000
Current tax:
UK corporation tax on income for the year 456 1,039
Adjustments in respect of prior years (166) 278
Total current tax 290 1,317
Deferred tax:
Origination and reversal of timing 246 167
differences
Impact of change in tax rate 4) (18)
~Total deferred tax (Note 18) 242 149
Total tax credit included in other 532 1,466
comprehensive expense
b) Taxincome included in other comprehensive expense
2020 2019
£'000 £'000
Deferred tax:
Origination and reversal of timing (2) (171)
differences
Impact of change in tax rate - 18
Total tax (credit)/expense included in other (2) (153)

comprehensive (expense)/income
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Lyreco UK Limited

Notes to the financial statements
for the year ended 31 December 2020 (continued)

11 Tax on profit (continued)

¢) Reconciliation of tax charge

The total tax charge for the year is higher (2019: higher) than the charge that would result from
applying the standard rate of UK corporation tax for the year ended 31 December 2020 of 19.00%
(2019: 19.00%). The differences are explained below:

2020 2019
£'000 £'000
Profit before taxation 2,541 . 5,010
Profit before taxation multiplied by the 483 951
standard rate of tax in the UK of 19.00%
(2019:19%)
Effects of:
Unrecognised deferred tax 198 94
Expenses not deductible for tax purposes 13 125
Adjustments in respect of prior years (166) 278
Re-measurement of deferred tax — change 4 18
in UK rate
Tax charge for the year 532 1,466

d) Taxrate changes

In the Spring Budget 2021, the Government announced that from 1 April 2023 the corporation tax rate
would increase to 25% (rather than staying at 19% as previously enacted). Legislation will be
introduced in Finance Bill 2021 to set the charge to Corporation Tax and set the main rate at 19% for
the financial year beginning 1 April 2022. As announced at Budget, legislation will also be introduced
Finance Bill 2021 to set the charge to Corporation Tax and set the main rate at 25% for the financial
year beginning 1 April 2023.
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Lyreco UK Limited

Notes to the financial statements
for the year ended 31 December 2020 (continued)

12 Intangible assets

Software
£'000

Cost
At 1 January 2020 90
Additions 12
Disposals (10)
At 31 December 2020 92
Accumulated
amortisation
At 1 January 2020 (52)
Charge for the year (12)
Disposals 10
At 31 December 2020 (54)
Net book amount
At 31 December 2020 38
At 31 December 2019 38
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Lyreco UK Limited

Notes to the financial statements
for the year ended 31 December 2020 (continued)

13 Tangible assets

Plant,
machinery
and Motor
Land and fixtures and vehicles and
bulldings fitting computers Total
£'000 £'000 £'000 £'000
Cost
At 1 January 2020 18,174 19,013 3,408 40,595
Additions 14 551 501 1,066
Disposals - (127) (304) (431)
At 31 December
zgzc} ¢ ' 18,188 19,437 3,605 41,230
Accumulated
depreciation
At 1 January 2020 (10,751) (14,899) (2,338) (27,988)
for th
5:::93 orthe (571) (680) (522) (1,773)
Disposals - 105 303 408
;;g; December (11,322) (15,474) (2,557) (29,353)
Net book amount
:;:; December 6,866 3,963 1,048 11,877
’2‘813; December 7,423 4,114 1,070 12,607
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Lyreco UK Limited

Notes to the financial statements
for the year ended 31 December 2020 (continued)

13 Tangible assets (continued)

2020 2019
£'000 £'000
The ngt book amount of land and buildings
comprises:
Freehold land and buildings 6,835 7,388
Short leasehold improvements 31 35
6,866 7,423

Freehold land and buildings includes non-depreciable land with a cost of £2,790,000 (2019:
£2,790,000).

14 Inventories

2020 2019
£'000 £'000

Goods for resale 21,813 21,235

There is no material difference between the carrying amount of inventories and their replacement
cost.

Inventories are stated after provisions for impairment of £2,587,000 (2019: £1,086,000).

15 Trade and other debtors

2020 2019

£'000 £'000

Trade debtors - 36,361 42,836
Amounts owed by group undertakings 15,396 1,940
Prepayments and accrued income 2,101 2,303
53,858 47,079

Amounts owed by group undertakings are unsecured and are repayable on demand. Interest is
received at 0.11% which represents the interest received on the group cash pooling arrangement.

Trade receivables are stated after provisions for impairment of £224,000 (2019: £251,000).
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Lyreco UK Limited

Notes to the financial statements
for the year ended 31 December 2020 (continued)

16 Trade and other creditors: amounts falling due within one year

2020 2019
£'000 £'000
Trade creditors 30,682 36,279
Amounts owed to group undertakings 2,467 8,598
Corporation tax (35) 120
Other taxation and social security 1,870 2,672
Accruals and deferred income 10,836 3171
| 45,820 50,840

Amounts owed to group undertakings are unsecured, interest free, and are due to be paid within 2
months of the accounting year-end date.

Page | 34



Lyreco UK Limited

Notes to the financial statements
for the year ended 31 December 2020 (continued)

17 Provisions for liabilities
The company had the following provisions during the year:

Other
Pending Deferred employment
litigation tax benefits Total
£'000 £'000 £'000 £'000
Cost
Balance at 1
January 2020 34 107 358 499
Additions dealt
with in income 170 242 105 517
statement
Amounts utilised (13) ) (385) (400)
Balance at 31

December 2019 191 347 78 616

At 31% December 2020 the company had two open employee litigation cases, a provision of £191,000
has been recognised for this. The claim is expected to be fully resolved in 2021.
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Lyreco UK Limited

Notes to the financial statements
for the year ended 31 December 2020 (continued)

18 Deferred taxation

£'000

Deferred tax liability:
At 1 January 2020 ' 107
Charged to the income statement for the J 242
year (see note 11)
Credited to the statement of other (2)
comprehensive income
At 31 December 2020 347
Analysis of deferred tax balances: 2020 2019

£'000 £'000
Accelerated capital allowances 311 275
Deferred tax asset on pension deficit : 36 (168)

At 31 December 347 107
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Lyreco UK Limited

Notes to the financial statements
for the year ended 31 December 2020 (continued)

19 Post-employment benefits

The company sponsors a pension plan, the Lyreco (UK) Limited Pension Fund ("the Fund"). The Fund
is a funded arrangement that provides benefits on a defined benefit basis. The disclosures below
have been provided in relation to benefits payable from the defined benefit section of the Fund.

The level of benefits provided by the defined benefit section of the Fund depends on a member’s length
of service and their final salary at their date of leaving the Fund. With effect from 28 February 2006,
the scheme closed to future benefit accrual. The company now runs two schemes; defined benefit
scheme and defined contribution scheme.

The last funding valuation of the Fund was carried out by a qualified actuary as at 1 January 2018 and
showed an ongoing deficit of £1.7 million. The Company is paying deficit contributions of £600,000 per
annum from 1 January 2020 which, along with investment returns from return-seeking assets, are
expected to make good this shortfall by 28 February 2022. A contribution of £600,000 is expected to
be paid by the Company during the year ending on 31 December 2021.

The results of the latest funding valuation at 1 January 2018 have been adjusted to the new balance
sheet date, taking account of experience over the period since 1 January 2018, changes in market
conditions, and differences in the financial and demographic assumptions. The present value of the
Defined Benefit Obligation, and the related current service cost, were measured using the projected
unit credit method.
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19 Post-employment benefits (continued)

The principal assumptions used to calculate the liabilities under FRS 102 are set out below:

RPI Inflation
CPI Infiation
Pension increases in payment (RPI max 5%)
Discount rate

Mortality

SAPS

2020
% pa
2.80
2.20

2.75 .

1.50

2020

S2 tables with a
scaling factor of
105%/95% for

male/female deferreds
and 100%/101% for
male/female pensioners,
and improvements in
CMI_2019_S7.0_A0.50
projections and a long-

2019
%pa
2.85
1.85
2.75

2.10

2019

SAPS S2 tables with a
scaling factor of
105%/95% for
male/female deferreds
and 100%/101% for
male/female pensioners
and improvements in
CMI_2018_57.0_A0.50
projections and a long-

term rate of term rate of
improvement of 1.00%  improvement of 1.25%
p.a. p.a
Life expectancy for male currently aged 65 22 years 22 years
Life expectancy at 65 for male currently aged 23 years 23 years
45
Life expectancy for female currently aged 65 24 years 24 years
Life expectancy at 65 for female currently 26 years 26 years
aged 45
2020 2020 2019 2019
£000 % £000 %
Fund asset allocation
Equities 6,572 52.23 5,888  52.97
Government and corporate bonds - - E -
Property - - - =
Other 6,012 47.77 5,227 47.03
Total 12,584 100.00 11,115  100.00

None of the Fund assets are Invested in the company’s financial instruments or in property occupied

by, or other assets used by, the company.
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19 Post-employment benefits (continued)

Defined benefit scheme

The level of benefits provided by the defined benefit section of the Fund depends on a member’s
length of service and their final salary at their date of leaving the Fund. With effect from 28 February

2006, the scheme closed to future benefit accrual.

The amount recognised as an expense for the defined benefit scheme was:

2020 2019
£'000 £000
Enhanced Transfer Value ("ETV") - 400
Administration costs - 26
Pension deficit payment 550 68
Total expense . 550 494
Defined contribution scheme
The amount recognised as an expense for the defined contribution scheme was:
2020 2019
£'000 £'000
" Current year contributions _ 1,615 1,512
The retumn on the Fund assets was:
2020 2019
£'000 £000
Interest income on the Fund assets 237 367
Return on the Fund assets less interest income 1,132 373
Total return on Fund assets _ 1,369 740
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19 Post-employment benefits (continued)

Net defined benefit obligation

2020 2019
£'000 £'000
Fair value of assets 12,584 11,115
Present value of funded defined benefit (13,051) (12,105)
obligations
_Net defined benefit obligation (467) (990)
Reconciliation of the fair value of the Fund assets:
Changes to the fair value of the Fund assets 2020 2019
during the year: £'000 £000
Opening fair value of the Fund assets 11,115 11,926
Interest income on the Fund assets 237 367
Gain on the Fund assets 1,132 373
Contributions by the employer 550 400
Net benefits paid out {(450) (1,951)
Settlements - -
Closing fair value of the Fund assets 12,584 11,115
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19 Post-employment benefits (continued)
Reconciliation of the defined benefit obligation:

2020 2019
£'000 £'000
Opening defined benefit obligation (DBO) 12,105 12,414
Interest expense on DBO 252 369
Actuarial losses/(gains) on the Fund liabilities 1,144 1,273
Net benefits paid (450) {1,951)
Closing defined benefit obligation 13,051 12,105
Total cost recognised as an expense:
2020 2019
£'000 £'000
Operating cost:
Interest on net defined benefit liability ‘ 15
Pension expense recognised in the income 15
statement :
Amounts recognised in other comprehensive (expense):
2020 2019
£'000 £'000
Asset (gains) arising during the year (1,132) (373)
. Liability losses arising during the year 1,144 1,273
Re-measurement of net defined benefit 12 300

obligation
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20 Called up share capital

2020 2019
£'000 £'000
Allotted, called up and fully paid
14,841,100 ordinary shares of £1 each (2019: 14,841 14,841

14,841,100)

There is a single class of ordinary shares. There are no restrictions on the distribution of dividends and

the repayment of capital.

Dividends

The directors did not recommend to pay an interim dividend 2020: £nil (2019: £12,000,000).

21 Financial instruments

The company has the following financial instruments:

Note 2020 2019
£000 £'000
Financial assets that are debt instruments
meastured at amortised cost
- Trade receivables i5 36,361 42,836
- Amounts owed by group undertakings 15 15,396 1,940
51,757 44,776
Financial assets that are equity instruments - =
measured at cost less impairment
Financial liabilities measured at fair value - -
through profit or loss
Financial liabilities measured at amortised cost
- Trade payables 16 30,682 36,279
- Amounts owed to group undertakings 16 2,467 8,598
- Other payables 16 1,311 1,777
| 33,460 46,654
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22 Contingent liabilities and other financial commitments
(2)  There were no capital commitments at the year-end totalling £nil (2019: £nil),

(b)  Total future commitments under non-cancellable operating leases are as follows:

2020 2019
£'000 £'000
On leases which expire: .
Within one year 2,980 2,961
Within two to five years 4,647 4,127
Total , 7,627 7,088

The company had no other off-balance sheet arrangements.

23 Controlling parties

The immediate parent company and the smallest group to consolidate these financial statements is
Lyreco SAS, a company registered in France.

The ultimate parent undertaking and largest group to consolidate these financial statements is Corely

SAS, a company registered in France. Copies of these financial statements are publicly available and
can be obtained from 100 rue d'Estreux, 59264 Onnaing, France.

The ultimate controlling party is Georges André Daniel Gaspard.

24 Post balance sheet events

On 1 January 2021 the United Kingdom left the European Union (EU). Due to the fact that the company
purchases a significant volume of product from EU suppliers, it was important to ensure that the
necessary preparations were implemented during 2020 to ensure that product continued to flow without
delay between the EU and UK in 2021. During Quarter 1 2021 the company had not incurred any
significant supply chain disruptions.
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