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Lyreco UK Liniited
Strategic report for the.year ended 31 December 2019
The directors: present their strategic report on the company for the year ended 31 December 2019.

Review of the business

Lyreco UK Limited provides offite and’ workplace solutions within the UK 'to a large and diverse. B2B
customer base. Brand Image.means that the company'is- -well placed and has.a long estabhshed and
strang: reputation within the UK marketplace.

Thé corhpany’s maiti objectives and strategies-are focuséd on.sales and profit growth'and the continued
focus-on sustainability and ‘eco-future’ targets.

The company’s mission statement is "working together for tomorrow”. The company aims fb _position
"itself as the biggest and best office and. workplace solutions provider in the UK.

The ‘company's key performance ‘indicators are.to, ensure its. strategies ‘for meeting dbjettives are
workirig- effactively include turndver, profit before tax, margins and net assets.

The company fmonitors sale$ and margin performance on a Hally basls and at -each monthly Board

meeting where.a full review of all key operatipnal indicators-takes place, relating ‘to’ areas such as.
departmental productivity,.average order valug; lines_per.order, staff-turnover and cost control,

Regular benchmarking is conducted against -the compahy’s malh competitors .and: other- Lyreco

subsidiaries to-comparé performance ‘and proposition.

Tutnover- for 2019 was £274,715; 000, {2018+ £270,182,000) and was In. line’ with the company’s
expectations. Profit. before taxation.was £5,010,000 or 1, 82% of turnover (2018: £8,157,000 and
3:02% respecbvely), which - represents an acceptable return durmg a challenging economic year. ProFt
before taxatfon in-2019 was-impacted by the costs assomated with the preparatlons for the UK leaving
the EU (“Brexxt") ‘which included the costs. of -additional . sterage- -fadlities. The company mairtalned
strang controls 'over its operating expenses, cantinuéd to:focus on, drlvlng efficlencles.and maximising
working ‘capital opportunities but was adversely imipacted duting 2018. due to the on-going weak
position of sterlirig. versus the Euro,

During the.year the’company continued its on-going investment in its Corporate Accdurits.and Small to
Medium Business divisions-as weli-as actlvelypursumg a number-of new revenue streams ‘and additional
routes to market, Including, the extension 6f our Nespresso B2B coffee- -proposition in England .and
Wiles.

Net assets decreaséd from £48,108;000 in 2018 to £38,757;000 ifi 2019 primarily due to'the payment
of a £12m interim dividend in June 2019. Dun & Bratistreet have Issued Lyreco UK Limited ‘witfi a
certlﬁﬁte commendlng its fi nancnal status with a D&B rating of 1 which ‘denotes” the highest level of
credltworthlness and minimum risk of fallure. .

The. company achleved “Ones, to: Watch” status in the Sunday Times Best.Companies accreditation in
2019, .

The .company is accredited for 1ISO3001 (quality system), 15014001 (envifonment) ‘and OHSAS18001
(heaith’and,safety), and will continue to be externally audited for each during 2020. In September 2019
the company was also awarded accreditation to 15022301 (business confinuity, n'ian'agement).

The company has a well-established and robust.computer system, a'storage and. distribution, facility

with the: capacity for future.growth and-an own-vehicle fleet ‘that performs: more than. 90% of the
companhy’s.deliverles; these: will assist it to a_chleve its obleCjclves and strategiesin the future.
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‘Lyreco UK Limited
Strategic report for the year ended.31 December 2019 (continued)

Future developments’

The company recognises the on-going and continuing challenge linked to the UK market decline of the
traditional oﬁ"ce supplies product ranges and future company developments-will be .aimed at maximising
our opportunities to protect and grow our market share in these traditional product ranges whilst also
focussing on the continued expansion into newer-rariges:such as PPE (Petsonal Protective Equipment),
Catering and Hyglene.. The future-will also sée thie. company further enhance its IT platforms and tools
via its Transformatlon project together with the useof social media.and mast itmportantly, contliue to
keep ttié-customer as totally centrlc to everythlng that lt does.

Section 172(1) statement

‘Section 172 of the Companies Act, 2006 requires directors of a.company to act in the:way he ot she
considers, In good falth, would most likely: promote the-success of the company far. the benefit of its
‘members. In dding this, Sectlon 172 requires a. director to have:regard, amongst other matters, to
the:

Likely censequentes of any: .declslons Inthe long-term,

Interests of the company's employees;

Need to foster the company’s ‘business relationships with suppliers,-customers and others;
Impact of the company’s operations on, the community and environment;

Dédirability of the company maintaining a reputation” for, high standards of .buslness conduct;

and
. Need to act fairly between members of the company.

In discharging our Section 172 ‘dutjes-we have regard to the matters set out. above. We alse have
regard to other factors which we conslder relevant to the decision being made, Those factors, for-
example, include the’ intetests and Views' of our employees and our relabonshrp with customers,
suppliérs and the local toinimunitles In-which wé operate. We acknowledge that every decision we
make will ‘not necessarlly result in a positive dutcome for all of our stakeholdets.. By ‘considering, the-
Company's purpose, vision and values together with its strategic priorities and Having a process in
p!acde c{g!rJ |decssron inaking, we do, however, aim to makesure that our decisions.are conslstent-and
predi e

Lyreco UK Limited. rewards arid recoghises high performance. The appmach tao compensation conslsts.
of base salary, benefits and incentives, which :are determined by Lyreco UK, general agreements, the
level of the position and individual, performance Gender age, ethnic orlgln and nationality play. ne role
ih detemllnlng salaries,and wages.. Intariglble recognition is.included in the total reward portfallo, which *
.means that Lyreco UK Limited provides, for Instance, a safe and 'héalthy working environmént,
‘interesting and meanmgful work and- good leadershipand career opportunities.

Delegation of - authority for aspects-of day to day managerent of the - -Company. is given'to its senior
management team who, then' work with the management In setting, . approving and overseeing
executlion of the. business strategy and related  policies.

The Bdard meets tegularly and reviews matters including 5afety and security performance, financlal
-and operahonal performance, salés and marketing and new business developments. Over the coursé
of the financial-year, the Board also reviews other matters Including the Company's business strategy,
key risks, 'stakeholder related mattets and: ‘governance, compliance and legal-mattets.

The Company.s. key stakeholders Include its workforce, customers, suppliers, sharehplders/investors,
‘the: local commuriities in which it apérates arid- regufators. “The views of and the impact of the
Companys activities on those stakeholders are an important consideration for the directors when
~making relévant decisions..

This combination of engagements with stakeholders allows us to. understand the nature: of the

stakeholders' .concerns- and to .comply with our Section- 172 duty, to- promote' the' success of the.
Company
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Lyreco UK Limited

Strategic report for the year ended 31 December 2019 {continued)
Going concern

The company continues, to adopt the going concern basis iri preparing Its financlal. statements.

Subsequent to the year-end Covid-19, which emerged' in China-during 2019; has-developed into' a
pandemic. Efforts‘to stow the spread Gf the virus have' resulted in Governments across the world' taking.
measures to fjviit interactions between individuals which- has had a consequential effect.on ‘the. glabal
economy resulting in fiirther significant Intervéntjons made: _by Govemments to support national and
'global econamies.

During- this ‘period the company has continued to mieet its day-to-day working capital requlremenis
through its bank facilitiés. The bank failities if place include a cash pooling arrangement held between
Lyreco UK Limited and its parent company Lyreco SAS. The cash pooling arrarigement behween Lyreco.
UK and Lyreco SAS will balance Lyreco UK Limited's’ bank account each day to ensure-funding is-always,
available '

The current econamic.conditions ‘continue to. create uncertainty over (a) the level of demand for the:
company's products, and (b) the avarlabillty of bank finance fot the: foreseeable:futuré. The company’s.

forecasts .and projectrons, taking account of chahges I trading, pefformante due.to the Covid-19

pandemlc show-that the-t company should be-able to operate within the level of its current. facrhtles In
addition, the imimediate parent company, Lyreoo SAS, has formally thdlcated it will provlde sufficlent
funding to the company to enable It to meet Its liabllities' as they fall due for a period of at least 12
months from:the date of these financial statemenrs thus the directors have a, reasonable expectation

_that the:company has"adequate resources to continue in. operational .existence. for the foreseeable

future. The company ‘therefore continues to adopt the ‘golng concern’ basis in preparing its financlal
statements

Principal risks and uncertainties

' Finantial risk

In. its operations, ‘the company is. exposed to varlous types of financlal risks. Centrally agreed. Group-'
wide Lyreco policles .form the basis, under which each of the Lyreco subsidiafies manage these risks.
The objectives-of the Lyréco Greup's paliciés for rnanagement of financial risks are to obtain best value.
in terms of Lyreco: Group's product purchasing césts by utilizing economies of seale; to ‘minimize
negative: effécts on income and pofitabllity as'a résult.of changes in currency or Interest rates, to limit
risk expasure and to clarify afeas of responsmrhty.

Vatlous-aspects of flpancial risk are' described briefly in the following paragraphs;

Currency related.risk

The compary purchases tertain preducts in foreign curréncy which ‘could lead to eurrency related risk.
The company’s foreigh currency suppller payments-afe miade Via Lyreco Groip's 's centralized in-house -
bank.in France and the Lyreco Group Treasuty payment factory that uses techniques such as: hedglng.
t6 minimize currency exposure and’loss

Credit risk

The ‘company sells to a laige number of B2B. customers edch month and hence needs to constantly
monitor.the level of credit granted to each custemer and the associated potential bad debt risk. Credit:

risks are'managéd by the company’s.in-house Credlt Arialyst team. The company also, pun:hased credit
insurance for 2019 to"help off*set credit, risk.
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‘Lyreco UK Limited
Strategic report for the year ended 31 December 2019 (continued).
-Ligiridity risk

The.company deals with a High volume of recelvables, payablés; and prodiict stock lines and-any adverse
trénds ih any of thése areas éould lead to liquidity” pressures: The company therefore constantly
fonitors Its warking capital balance agalnst-anntiajtargets ta ensure that the optimurih amount of césh
cantbe generated from profits.

Product risk

Lyreco’s long-term growth-target performance depends upon. the ‘company’s ability to sutcessfully
ldenbfy changing customér, requirements and develop and sell new products.and services to match
these customer centric needs. Lyreco has constantly monitoted the market place to ensure that it
keeeps abreast of customers’ requirements and in responsé to this itlaunched its global vision for
expansion "to become the single provider for all-office. and work solutions® to ensuré that it brings-its
services to a wider-range of customiers and begomes a_unique solutions provlder for businésses
nationwide, Lyreto's proposition covers “Office and Work-Seltions” -arid Is targeted at ‘becdming a
globally recogmsed workplace solutions provider with an expanded- product portfolio aimed at fully
supplying businesses with cémpetitively priced, ecalogically-friendly prodiséts and services.

R R — Gmmmrs . memas Cocceweamss L acsees

" Key performiance indicators
Divarsity

The company places Importance upon dlverslty and its corporate soclal ‘respensibllities and mohitors.
them dosely The'company's gender split was at 315 Décember;

) Male Female
Directors 1 1
Sénlor Managers 5 2
Employees: 958 414

On .beHalf of the board:

‘G Gibelli
Director

2| December 2020
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Lyreco UK Limited

Directors' report:
for the year ended 31 Decembeér 2019

The directors preserit theif report and the auditéd financial statements for the year-erided 31 Decembér
20109.

Principal activities

The comparny's principal activity contintes to be the sale and distribution of office products .and
warkplace solutions,

‘Further.developments
The: future developments. of the company. ate disclosed within. the. strategic report.
Dividends.

The directdrs have paid an interim dividend-for the year ended 31 December 2019 6f £12,000,000
(2018: £nil).

Post balance sheet events

‘Subsequent to-the year-end Covrd-19 which emerged In China durlng 2019, has developed into-a
pandemic. Efforts to.slow-the spread of the virus have resulted In Governrhents across the world taking
measures to_limit-Interactions between. individuals which has had a ‘consequential effect on the global
economy resulting in further significant-interventions made by Govemrhents to.support national and
global economies. During this period-the.company has continued to meét its day-to-day working. capltal

requirements thfough Its bank facilities. The bank: facilities in place include a. compostte account held
"between Lyreco UK Limited and its jmmediate parent campany Lyreco SAS. The composite account will

balance Lyreco. LJI( Limited’s bank account each day to ensure funding Is alvyays available.

The current econornic condltions cantinue to create uncertainty over (a) the level-of demand for the
company's products; and (b) ‘the availability: of bank finance.for;the foreseeable future. The company’s
forecasts ‘and projections, taking ‘account of changes- in trading pérformance -due to the’ Covid-19
_pandemic, show that the-compapy should be able ta operate within. the level of its current facll[ties, Tn
addltlon ‘the ultimate parent company, Corely SAS ‘has formally Indicated it wrll provide: sufficlent.
fundmg o the company. to enable it to meet its IlabIlltfes as they fall due for a periad of at least 12
months from the date of these finandial statements, thus the directors have a reasonable expectation
that the company has adequate resources _f:o continue i gperational existence for the foreseéable
future. The company. therefore continues to adopt the going concern basis in preparirig these finandial
statéments:

Directors and directors’ interests

The directars of the company who.were in-officé.during the year and up to the date of signing the
financial statements,. unless otherwise stated, were:

P Hradisky (Slovak)-resigned 18 May 2020

"N Gaspard-Bourgaln  (French)
‘G.Gibelli (Italian)
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_Lyreco UK Limited

Directors' report o
for the year ended 31 December 2019 (continued)

Employee engagement statément

The Board regards employee engagement as,a mattér’ of great importance. The Board' ensure that it
engages with ard understands 'the. views. of the workforce through a number: of different channels,
including communlcatlon boards; an lntranet n- house emails and audlo-visual presentations from the:
senior management team. The Board believes that the diversnty of perspectives enables the directars’
to make Better declsions based on-the: well-mformed feedback réceived.

Engagements with suppliers, customers and otherstakeholders

Understanding the views of the Companys stakeholders-is a key priority forthe Board and the Group
as a whale. It helps to focus the Company's, resources; engagement and reporting activities by
addressmg those Issues that matter most to ‘the business and its. wider ‘stakeholders, Encouraging
strong business relat(onshlps is an intrinsic part ofthe Company’s:stratedy and a key consideration in
all decision making,

Disabled employees

The “Company ‘s, committed “to ‘employment “policies; “whichfollow “best “pracfice, based “on~equal
opportunities for all employees; iirespective of sex, race, ¢alour, disabllity br marital status. The
company gives full and fair.consideration te applications for émployriient from disabled persons, having’
regard tq thelr:particular apt:tudes and abilities, Appropriate drrangements dre, made fof the contifjued
employment ‘andtrainig; caréér development and ‘promotion of disabléd perspns employed by ‘the:
com pany If triembers of ‘staff become disabled the company continues employment, either in the same-
of an altérnative _position, with appropriate retralning being given if necessary.

Emplpyee consultation:

‘The company systematically: provides. emiployees with Ihformation on matters of concern to-them,
-eonsuiting them'or their répresenitatives regularly, so that' thelr views can be taken mto account when

making :décisions that are likely to affect their interasts, Employee mvo!vement in the company ‘is

-encouraged; as achieving a common awareness. on the part, of all employees of the financlal and.

economic factors affecting the company plays:a major role In-maintaining its position. The company
encourages the Involvement-of employees hy means of the company s employee faorunt — the “Voice 'of
Lyreco”,

Directors’ iridemnities
As permitted. by the Articles-of Assoclation,. the directors have the benefit of an Indemnity- which is a

qualifyibg’ th[rd party lndemmty pravision as defined by Sectipn’ 234 of the Companies Act 2006. The
indemnity was In force throughout the last financial year and is currently in force. THe torhpany also

puichased and maintained throughout the finaritlal year Directors' and Officers’ Habllity irisurance in

respect of ltself and the directors.
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Lyreco UK Limited

Directors’ report
for the year ended 31 December 2019 (continued).

Statement of directors’ rqspon:sibilitles’in respect of the financial 'statéments:

The! dlrecters are responsible: for preparing the Annual Report and the financial statements ‘i
accordange with applicable’ law and regulation.

Company law requires the directors to.prepare financlal statements for‘each fii nandal year. Under that
law the directors’have prepared the financial statemients'in accordarice with United Kingdom Generally
Accepted Accouriting Practice (United Kingdom Accounting Staridards, ‘comprising FRS 102 “The
Financial Reporting Standard applicable in the UK and: Repubhc of Ireland”, and applicable law). Under
company law the: directars must not approve the. Fnanclal statemerits 'unless they are satisfled that they
glve a true and fair view of the state of affairs . of the company and of the profit or loss of the company

“for that peiiod. In preparing the-financial statements, the directors: are required:to:

s Select suitable accountifig policies and then apply theth consistently;

» State whether applicable United Kingdom Accouriting Standards, coniprising‘FRS 102, have
been followed, sub;ect to any. mateial departures dlsclosed and’ explained in the financial
statements*

~ » _Make judgements-and accounting estimates-that are reasonable and prudent; and
= TPrepare the ﬂnanclal “statements™on “the qolng coficern, basis Unless: It 15 lnappmprlate to
présume that the: company will cantinue in business.

The directofs are-also ‘r'éspopslble’for safeguarding the assets: of the company-and hence for taking
reasonable steps for the preveiition.and detecticn of fraud and other irregularities,

The directors are responsub!e for keeping adequate accounting records. that are-sufficlent to show and
explain the. -company's transactions and.disclose with reasonableaccuracy at any time the' ﬁnanual
position of the company and enable them to ensure that the finantial statements corply with the
Companies Act.2006.

‘Directors” confirmations

In the case of .each director In office af the date the Directors’ Report Is approved:

» Sofaras the director Is aware, there Is no, relevant audit information.of which the company’s:

auditors are unaware; and

‘s They have-taken dll the steps that they eught to hiave taken as a directcr in ‘order to make
themselvés aware of afiy relevant audit Information and to establish that the compary’s
auditors' are aware of that information.

Page | -7 -




Lyreco UK Limited

Directors' report

for the year ended 31 December 2019 (contmued)

Independent auditors

It has been elected, by a resolution passed.in accordance with Section 483 of the Companles Act

2006 and dated 29 Octdber 1990, to dispense with the obligatlon to appoint auditors annually.
PricewaterhouseCoopers LLP.are. the auditors for year ended 31% December 2019.

Board and'signed on its behalf:

G Gibelli
Director

... Deer park.Court. — . )
Donnington Wood '
Telford

Shropshire

TF2 7NB

21 Decemhef 2020

Registered number: 00442696
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Lyreco UK Limited
Independent auditors’ report to the members of Lyreco UK Limited

Report on the audit.of the-financial statements

Opinion
‘In eur opinlen, Lyreco UK Limited's. financial statements:

« give a true ahd fair view of the state of the company'’s affalrs as at 31 December 2019 and
of its profit for the yéar then ended;

« have been, properly prepared in accordance with United Kingdom Generally Accepted,
.Accounting. Practice (United Kingdom Accounting Standards, comprising FRS 102 “The
Financia! Reporting Standard applicable In the UK and Republic of Ireland”,.and .applicable
law); and

« ‘have been prepared in accordance with the requirerrients of the Companfes Act 2006,

‘We have audited the financial statements, included within the Annua] report and financlal statements
(the“Annual -Report”), which.comprisé: the-Statément.of firiancial position as at 31 December 2019;
the Income statemerit, the Statément of comprehensive income; and the Statemenit of ‘changés ] ln
‘equity for the:year then ended;-and the notes'tothe finanéial statements, which includé-a descnpt_lon
of the significant accountlng policies.

Basis for opimon

We, conducted our;, aud{t in accordance with Internahonal Standards on Audmng (UK) (“ISAs (UK)”) and

-applicable law. Our respc)nsnblhtles under [SAs {UK) are further.described In the Auditers fesponsibilities
for the audit of thé financial statements.section of our-réport; We believe that the audit evidence we.
have obtained is sufficient. and appropriaté-to provide a basis for our apinion,

. Independence

‘We remained independent of the company in accordance.with the ethxcal requirements that are relevant
‘to our audit of the financial statements i the UK, which iricludes the FRC’s Ethical ‘Standard, and we
have fulfilled our other ethical respon5|bllltles In accordance'with these requiréments.

Conclusions relating to'going concern

We'have nothing to réport in respect of the following rhatters in relation to which ISAs (UK) require us:
"to report to you where:

« “thedirectors’ use of the going econcern basis'of accounting in the preparation of the finaricial
staternents is not appropriate; or”

« the direétors have not disclosed in the finanicial statements any Identified material
uncettainties that may cast significant doubt about ‘the cempany’s ablllty to continue to
adopt the. going.concern basis-of accounting for a period of at.least twelve months from
the date when'the ﬂnanaal statements are: authorised forissue.

However, because not all future events or conditions can be-predicted, this statement is not a- guarantee.
as to the companys abxllty to contmue as a gping concern. .

Reporting on other information

The other Information comprises.all of the information in the Annual Report other thari the financlal:

statemients.and our auditors’ réport theteon. The'directors.ate responsible for the other information.

Otir opinion on the-financial Statements does nét-cover the other information and; accordingly, we do,

not’ express an audit opinion or, except to the extent, otherwise explicitly stated in this report, any form
df assu rance thereon
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Lyreco UK Limited’

‘Independent auditors’ report to the members of Lyreco UK Limited
(continued)

Reporting on other information (continued)

In connection with our audit of the finandal statements, our responsiblllty is 'to read the other
information-and, in dolng so, consider whether the other information s materially inconsistent with the
financial statements or our knowledge obtained in the audit, or otherwise appears to be materially
misstated. If we identify an apparent material inconsistericy or materlal misstatement, we ‘are réquiired
to perform procedures t6 conclude whether there is a material misstateent of the ﬁnancnal Statemients
or a-matéial misstdtement of the other inférmation. If,. based on the work we have performed we
conclude that thére fs a material misstatement of this other information, we are.required to report that
fact, We have nothlng Yo réport based on these responsibilities. .

‘With respect to the Stfateglc report and Directors’ report,.we also-corisideréd whether'the dlsdosures
‘required by the' UK Compahies Act 2006 have been’included.

Based on the responsibilities described above and our werk undertaken in the cotirse of the audit, ISAs
“(UK) require us also o report ceitain’ opinjons and rmatters as described below..

Stiategic report and/ Directors’ report .
In our opinion, based an the work_ undertaken in the course of the audit, the information glven in the

Strategic report and Directors® report for the year- -ended 31 December 2019 is conslistent: with the

financial statements and has been prepared.in accordance with applicable legal requirenients.

In light of the knowledge and understanding of the:company and Its environment obtalnedin: -the course.

of the.audit, we drd not |dentify any mateﬂal misstatements in the Strateglc report and Diréctors’ report

Responslblflties for the financial statements and the:audit

Responsibilities of the directors for the financial statements

As explained -more’ fully in the Statement .bf directors’ responsibilities In respeét of the financial
statements, the directofs are fesporisible for the preparation of the financlal statements.in accordance
-with the applicable framework and for bemg satisfled that they give a true-and fair view. The directors

are also responsible: for-such internal control ds they- determme is riecessary to enable the ‘preparation
of financial statementsthat are free from material misstatement, whether dug to, fraud or error,

In preparing the finandial statéments, the diréctors-are responsible for assessmg the company 's ablhty'

to cotitinue as a gding concern, disciosing, as-applicable; matters related to gaing concern and using
the going concern basis of accolinting unless the directors either intend to liquidate. the company or to
.cease Operations, or have ho fealistic alternatlve but to do so.

Auditors’responsibilities for the aidit of the'financial sta_tement_s'

Our objectives are to obtain reasonable assurance abaut whether the financial staterients as a wholé
-are free from material misstatement, whéther due to fraud or. eiror, and to Issue -an auditors’ report

“that includes olr opinion. Reasanable assurance Is-a high levél of assurance, but is-not a guarantee,

that an audit conducted in d@ccordance with ISAs (UKY will always detect a’matefial misstatement when
it exists. Misstatemerits can arise from fraud of error and are- considered mateital 1f mdwidually erin
the aggr‘egate, they could reasénably be expected to Influencer the -econonilc:decisions of users taken
on'the bas[s of thesé financial statements

A further description of our responsibilitfes for the.audit of the financial statemerits is located on the
FRC's website at: www.fr¢.org. uk/audltorsresponsrbmtles This descrlptlon forms part of our auditors’
report
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Lyreco UK Limited

Independent auditors’ report to the members of Lyreco UK Limited
(continued) "

Responsibilities for the financial statements and the audit (continued)

Use of this report

This report, including the opinions, has been prepared for and only for the company’s members as a
body in accordance with Chapter 3 of Part 16 of the Companies Act 2006 and for no other purpose. We
do not, in giving these opinions, accept or assume responsibility for any other purpose or to any other
person to whom this report is shown or into whose hands it may come save where expressly agreed
by our prior consent in writing.

Other required reporting

Companies Act 2006 exceptioh reporting
Under the Companies Act 2006 we are required to report to you if, in our opinion:

we have not received all the information and explanations we require for our audit; or
adequate accounting records have not been kept by the company, or returns adequate for
our audit have not been received from branches not visited by us; or

certain disclosures of directors-remuneration specified by law-are not made; or -

the financial statements are not in agreement with the accounting records and returns. -

We have no exceptions to report arisiﬁg from this responsibility.
Bavid Mt
David Martin (Senior Statutory Auditor)

for and on behalf of PricewaterhouseCoopers LLP
Chartered Accountants and Statutory Auditors

Birmingham

19 January 2021
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Lyreco UK Limited

Income statement
for the year ended 31. December.2019

Note 2019 2018
£000 £'000
Revenue. 5 274,715 270,182
Cost of sales (184,442). (175;911)
Gross profit. 50,273 94,271
Distribution costs (6,808) (7,143)
Administrative expenses N (78,512) :(79,766)
Operating profit 4,953 8}3,6é
Finanice income 6 80 98
“finange cost. o T e @m)
Net interest Income/{expérise) 57 (205)
Profit before.taxation 8 5,010 8,157
Fax on profit 10 (1,466) (1,604)
Profit for the financial year 3,544 ‘6,553
Statement of comprehensive income,
for the year ended: 31 December 2019
Note; 2019 2018
£000 £000
Profit: for the financial year 3,544 6,553
Other comprehensive {(expense)/income!
Re-measurements of net.defined benefit obligation 18- (900) (695)
Movement: on deférred tax relating to,pension deficit 153 118,
Movement In cash flow hedge reserve’ -(148) 148
Totalncompt;ehensive income for the year ‘2,649 6,124
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Lyréco.UK Limited

Statemerit-of financial position
as at 31 December 2019

o

' Note 2019 2018
£000 - €000
Fixed assats
Intangible assets . 11 38 5;
Tangible assets . 12 12,607 12,662
‘ 12,645 12,715
Current assets
Inventorles 13 21,235 20,183
Tradé and-other debtors. © 14 47,079 59,917
Cash at bank and in hand 10,127 10,174
78,341 90,274
-~ = - - Creditors: amounts falling due withinone . ..15 ___ . _(50,840) _ (53,985)
: year
Net current assets 27,601 36,289
Total assets less current liabilities 40,236 49,004
Provisions for liabilities 16 (.499) (’40.8.),
Post-employrierit benefits 18 |(990), (488)
Net assets 38,757 48,108
Capital and reserves
‘Called-up share capital 19 14,841 14,841
:Shdre premlum account. 6,634 ‘6,63,4
‘Revaluation reserve: 79 A 79
Cash flow-hédge resérve - 'F48-
Retained earnings 17,203 26,406
Total equity 38,757 48,108

The notes on pages 15 to 40 are an Integral part of these financial statements.
- The financial statements onpages 12 ta, 40 were approved by the Board of Directors ori 2| Decernber

2020 and signed on its béhalf by;

N. Gaspard ~ Director G. Glbelli — Director
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Lyreco UK Limited

Statement of changes in equity
for the year ended 31 December 2019

Called up Share Re- Cashiflow Retained Total
share -premium valuation ‘hedge  eatnings equity
capltal -account ‘reserve | reserve
£'000 £'000 £'000 £'000’ £:000 £000

Balance as at 1 14,841 6,634 79" - 20,430 41,984
January’ 2018 ’
Piofit-for the financial - - - - 6,553 6,553
year

-Other comprehensjve - - - 148 (577 (429)
income for the year

“Total compreherisive ' - - . 148 5,976 6,124
income for the year: .
Dividends paid - - - - - -
Totaltransactions - - - - . -
with:ownifs;
recognised directly in

. equity .
Balance.as at'31 14,841 6,634 79 148. 26,406 48,108
December 2018 '
Profif for the-financial - - - - 3,544 3,544
year .
Other camprehefisive - - - (148). (747) (895)
éxpense forthe year

Total comprehensive - - - (148) 2,797 2,649
income for the year

Dividends paid (note N - - - (¢12,000)  (12,000)
19) : .

Total transactions - - -
with owners,

recoghised difectly in

equity

{12;000)  (12,000)

17,203 38,757

Balance as at 31 14,841 6634 79
December 2019 .
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Lyreco UK Limited

Notes to the financial statements.
for the year ended 31 December 2019

1 General information
The company’s prinicipal actlvll:y ‘continues to be the sale’ and distribution of office products’ and
warkplace solutions. The company sells priniarily to the UK and British Isles,

The company js a private company limited by shares and is incorporated and .domiciled in the UK and

registered In England. The address of its registered office is Deer Park Court, Dannington.Waod, Telford

Shropshire, TF2: 7N8.

2 Statement of compliance

The Individual fi nancial statements of the cdmpany have been ‘prepated in :cofpliance with .United
Kingdom Accounting Standards, including Financial Reporting Standard 102, “The Financfal Reporting
Standard applicable in thé United Kingdom and the Republic of Ireland” ("FRS102") and the Companies
Act2006, undef the provision.of the Large arid Medium-sized Companles and Groups, (Accounts and
Reporrs) Regulation.2008 (SI 2008/410):

3 Summary of significant accounting policies
The' principal:accounting pollcles applied in the preparation’ of these: fi nandal statements. are set dut
below, These pblicles have beén consistently applied to all the years, presented - unless-othierwise stated.

Basls of preparation

These firiancial statements .afe. prepared on the deing ‘concern basis, under the historical cost
canvenfion.

The preparation of financial statements In conformity: with: FRS102 requires the use of certain ciitical
accounting estimates Italso réquires management to exetdise'its Judgement in the process of applying
the cofpany’s accountcng policies.

Exemptions:for qualifying entities under FRS 102

The ‘entity satisfies the ¢riterla of being & qualifying entity a5 defined ih FRS 102. As such, advantage
has been taken of the following disclosure exemptioris available under paragraph 1.12 of FRS 102:

@) The requirement to prepare a-statement of.cash flows; and
b) The non-disclosure of key management personnel-compensation ifi‘total.

Cash flow statement

The company Is’a wholly‘owned. subsidliaty of Lyrecq SAS and is included in the consolidated finandial
statements of that comipany, which are pubticly. available. The company has therefore:taken advantage

‘of the exemption from preparing a cash flow statement under the terms if FR$102 paragraph 1. 12(b)
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Lyreco UK Limited

Notes to the financial statements
forthe year ended 31 Déecember 2019 (continued)

3 Summary of significant accounting policies (continued)
Golng concern —

Subsequent to the year-end Covid- -19, which emerged in China during 2019, has. developed Into &
pandemic, Efforts to slow the.spread of the,virus.have resujted ih Gavernments across the'warld taking
measures to limit interactions between individuals which: has-had & conséquential-effect on the global
economy ‘resulting in - further significant-intérventions made by Governments to suppoit national and
global-economies. Puring this period-the compaty has continuied to mieet ifs day-to-day working capital
requirements through its barik facilities, The' bank facilitles in place inélude a cash pooling arrangement
held between Lyreco UK Limited and its parent: company. Lyreco SAS. The cash pooling arrangement:
will ba(ance Lyreco, UK Limited’s bank account each day to ensure funding.is always avallable

The curtent economilc canditions Contlnue to create uncertainty over (a) the level of demahd for the:
company’s products; and (b) the.availability of bank-finance for the: foréseéable future. The company’s
forecastsahd projections, taking account of changes in trading. performance due to.the Covrd 19
pandemic, show that the company should be:able to operate withIn the level of its current facliities, In
addition, the: immediate parent:company, Lyreco SAS; has' formally indicated it-will provide sufficient
funding to, the company to enable it to meet its, Ilabnrties as they fall due for a period of at least 12
months. from the date of these finangial statéments; thus the directors have a réasonable-expectation’
that the.company has adequate resqurcés to contlnue In operational existence for the foreseeable
future, The company therefdre continues to adopt the. going concern basls In preparing its financial
statements

Revenue

Revenue represents amounts recelvable for goeds and services provided in the riormal course of
business, net of trade discounts, customer rebat&, VAT and other sales related -taxes. Accruals for
sales-discounts’and rebates, are based upon the tetms of. customier contracts and are recorded In the
same period as the related sales as a deduction from revenue.

The compariy fecognises turnover when the significant ‘Tisks and rewards of ownershlp of the: goads
have been transferred’to the, buyer, Hyplcally thls ocgurs on delivery of the goods to the.customer,

Cost of sales

Cost of sales Includes all costs relating to.inventory.

Intanglible assets

Compluter software is stated-at cost fess accumulated amortisation and accumulated impairment:losses.
Software ficences are amortised over its- useful life of fives years or 1 yearIf an annual licence on a
straight line basls.

Where: factors, such as technologrcal advancement or changes in-market price; Indlcate that residual
value or useful life have changed the residual value, useful life .or amortisation rate is amended

prospéctively to refléct the new: «circumstances.,

Thié:assets afe reviewed for impalrmenit if the aboverfactors Indrcate that the carrying:amount. may be
impaired.
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Lyreco UK Limited

Notes to the financial statements
for the year ended 31 December 2019 (continued)

3 Summary of significant accounting policies (continued)

Tangible fixed assets

Fixed assets are stated at cost, .net of depreciation and any acecumulated impairment losses.
Deprecnatlon is provided on. all tanglble fixed assets, other than freehold iand, .at fates caleulated te

write offthe cost ar-valuation, iess estimated residual value.of each asset an'a straight line basis over
its expected useful life, as follows:

Land and buildings

Freehold buildings - 2% 5% perannum

Leasehold properties and improvements - -over the life; of the lease

Plant;, machinery and fixtures and fittings

Plant and machinery - 4% - 20% per annum

Fixtures:and fittings - 10% .- 20% pef-annum,

Other _ . . o o e e - o
Motor vehicles - 20% - 25% per annum

Computers - ..20% - 33.33% per annum

.Residua| value is calculated based on the directors bést.estimate of market values.

Leases

Rentals under operating leases.are charged te' the-income ;statement on a straight line basis-over the
ledse teim.

‘Incéntives recélved to enter into.an operating lease ate .credited to the profit and loss. account, ‘to

reduce the lease expenge, on a straight lihe: basis'over the lease period.

The company has. taken advantage of the exemption in réspéct of leasgs:in existence, on the date of
transition to ‘FRS. 102 (1 January 2014) and continues to credlt such lease‘Incentives to the profit and
loss:account over the period ta ttie fi rst review date on which the rent is adjusted to mirket rates,

Inventories

Inventories are stated at the lower of historical-cost and estimated selling price léss costs to complete
and sell. Inventories .are recognlsed as an éxpensé in the period which ‘the related revenue is

recognised.

Cost 4s' determined :on the" riost recent purchase price method. Cost ihcludes the ‘purchase price
Including takes.and.duties attributable to bringing the mventory to its present location and condition:

At-the-end of each reporting penod invenitories are assessed for impairriient, If ah tefn’of inventgry s,
(mpaxred the identified inventory is reduced to its $elling costs to cormplete and'sell arid an impalrment
charge is recognised in the Income statemént. Where a revérsal of the impairment Is recognised, the
impalrment charge Is reversed, up ta’ the original Impairment. loss,-and.is recognised as a credit.in thé
income statement,
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‘Lyreco UK Limited

Notes to the financial statements .

for the year ehdéd 31 December.2019 (continued)

3 Summary of significant accounting policies (continued)

Related party disclosures

The company discloses transactions with related parties which are not whdlly owried’ within-the same
group. It does not disclose transactiofis with imembers of the.same group that are wholly owned as per
FRS102. para 4.3..

"Taxation

Taxation: expense for the year comprlses.current and deferfed tax fecagnised in the reporting year, Tax
15 recognised in the income statement,.except to the:éxtent that lt relates to items recognised In other
comprehenswe iricome or directly ini.equity.

Current and deferred taxation assets and liabilities are.not discounted.

Eurrent tax

Current tax Is the am9unt of i income tax payab!e in respect of the taxable profit for the year or prior '

years, Tax'is calculated on the basls of tix rates and Jaws enacted or- -substantively enacted by the. year:
end.

Management periedically evaluates posmons taken 'in:tax returns with réspect to situations In: which
applicable tax regulation is subject to interpretation. It establishes provisions whiere appropriate on'the,
basis:of amounts. expected to be paid to the tax authorities.

Deférred tax

Deferred tax arisés from timing différences that are differences, between taxable profits and total

comprehensive Income- as stated in the fi nangial statements. These, timing differences ‘arise.from the’

inclusion of income and expense in ‘tax assessments in ‘periods different from those in which they are
recognlsed in the financial statements.

Defeired tax Is recognised on all timing diffefences at the reporting date -exceépt for-certain: exceptions.
Unrelieved tax ldsses and other deferred tax assets are only recognised when'lt is, probable that they
will ba recovered aga!nst the reversal of deferred: tax Habliities. or other-future taxable profits.

Deferred tax Is measured: using, tax rates and laws that have been enacted or-substatitively-enacted: by
the.year end -and that are expected to apply to the reversal of the timing difference.

Purchase and advertising rebates

The comgany énters Inté supplier arrangements which include: Incentives, for the campany. Amounts
expectéd to be réceived from vendors are estimated and recognised as.a reduction of Inventory’ cost
and are then Tecorded in the same period as the related sales as. a ‘deduction from. cost of goods.sold.
Pension costs.

The. eompany operates a defined benefit sScheme in the UK, Pension scheme assets are measured'uslng
market values (for quoted sécurities the current bid-pfice Is faken as market valug). Pension scheme

liabilities are measured using 3. projected’ unit: method ‘and discounted at the current rate of retuen-on
d@ high quality’bond of equivalent termi and currericy to the llabfllty
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Lyreco UK Limited

Notes to the financial statements
for the year énded 31 Decernber 2019 (coiitinued)

3 Summary of significant accounting policies (continued)
Pension costs (continued)

A pension schéme surplus (to the extent that it is recovérable) or deficit is recognised:in full, Actuarial
gairs and losses arising from expenence adjustments and changes in actuarial assumptions are'charged
or credited tob other comprehensive ihcome. Thése amotints, together with the returri on plan assets,
less. .amounts Int:luded n net interest; are dlscloseci as “Re—measurernent of ‘net, defined benefit
obligation”.

‘The netinterest cost.s calculated by apply’lng fhe discount rate to the- net;balance of the defined benefit

oosts"

The.cost of the deflried benefit.scheme, recdgnised in the income statement’as employee costs, except
‘where lnduded In the cost'of an -asset; comprlses
a) The increase in the net defined benefit liability arising from employee service during the
~--— .—financiai year; and—- —_— ° s s
b) The-cost.of plan introductions, benefit changés, curtailments; and settlemeénts,

The company-also operates a défihed contribution scheme. The amount charged to the income
statement in respect .of these pension costs is the cantributions payable to the scheme in respect of
the accounting peridd. leferenca between contributlens payable in the year:and contnbutlons actually
pald are shown.as either accruals or prepayments in-the statement of finandal position.

‘Assets of each of the:schemes are held separately-from those of the company.

Long term incentive plans’

The group operates cash-settiéd long-terni Incentive: plans at.an, operating business level, for the

Managing Director and Commercial Directors of the business.

The: plans are based on'the ‘busingss’s sales revenue, -gross profit and’ operatmg profit performance
over a three-year period.

The plans require all three measures to be in growth over the three-year.period, elther by Sales Division
‘or the businéss as a whole.

A liabllity for the plan i raised on the estimated amount payable-in terms of. the Incentive scheme
plans,

Foreign currencies

(i)  Functional and presentation cuirency

The'company's functional and pre'sentat'lon currency;is-.the pound sterling.

(i) Transactions and balances

Transactigns in fo;:efgn currencies -are recorded at the rate:of exchange at theé date of the transaction.
Monelzry assets and liabllities deiiominated.in foreign currencies at the. statement: of financlal position
date aré reportéd ‘at the rates ‘cf excliange prevailing at that date. Any galn or loss arising from a

changde In exchange rates subsequent to the.date of the transaction i§ included as an exchange gain or

loss in. the income statement .
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Lyreco UK Limited

Notes to the financial statements
far the year ended 31 Decembeér 2019 (continued)

3 Summary of significant accounting policies, (continued)

€ash-and liquid resources,
Cash comprises cash In hand anddeposits repayable on demand, less overdrafts payableon demand.
Financial instrument

The company has ¢hosen to adopt Sections 11 .and 12 of FRS102 in r,egbect of financlal instruments.

Fifancial instrument (continued)

0 Financial assets

Basle finanicial ‘assets, fiiduding tradé and otfier receivables, cash and bank balances; are: initially
recognised at tfansaction price, unless the;arrangement constitutes a financing transaction, where:the

trafisaction Is measured at the present value of the future receipts discounted at a market rate of-

interest.- — ' e 5 e sem e

Such assets are subsequently carried.at amortised cost-usliig the effective interest method.

-At the end of ®ach reporting perfod financjal assets measured at amortised -cost are assessed for

abjective eviderice of impairment. If an-asset Is impaired ! the impairment loss is the difference between
the carying amount and the present value of the, estimated cash flows discounted at the.asset's original
effective Interest rate. The impairment loss is recognised In theincome statemetit.

If there Is a decrease in thie impairment loss arlslng from ‘an evéntocctrring after the impalrment was
recognised, the nmpalrment Is reversed. Thereversal Is-such.that the current carrylng amount.does not
exceed:vhat the carrylng amourit'would have been had the impalrment not-previously been recognised.
The Impalrmint reversal Is recoghised in the Income statement,

Fmanmat assets, afe derécognised when; (a) the .contractual rights to the cash' flows from thé asset
expire or are settled, or (b) substantially all the risks ‘and rewards of ownership of the asset are
transferred to another party, or (c) control of the asset has been transferred to another party. whio has

-the practical ablllty to unilaterally sell the asset to-an unrelated third party without imposing additional
restrictions.

(ii) Financial liabillties.

Basic flnancial liabilities, Includlng trade and other payables, bark leans and loans from. fellow group
companles are Initlally recognised at transactioh price; .unless the arrangement constitutés a'fi nanclng
‘transactlon, where the debt iristrument is méasured at ‘the- praent value of the future recelpts
discounted at a market rate of Interest.

Debt instruments are subsequently cariied:at amortised cost; using:the effective interest ‘method.
Fees pald on the establishment of loan faclities are: recognised as-transaction costs ofthe foan to the
extent that it is"probable that-some or alj.of the facility will be drawn down, In this case, the fee is

‘deferred until the' draw-down occurs. To the extent. there is no-eviderice that It Is probable’that some

or al} of the facuhty wiil'be drawn down, ‘the fee.is caplt:alrsed as a prépayment for liquidity sérvices and
amortised:over the period ofthe facility to-which it relates.
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7 cuFreicy translation exposures:

Lyreco UK Limited

Notes to the financial statements

for the year ended 31 Decémber 2019 (continued)

Financial instrurhent (continued)

Trade payables-are- obligations té pay’ for goods or services that have been acquired In the ordinaty

couise of business frof suppliers. Accounts payable are ‘classified as ciirrent liabilities:if payment Is due
Within. erie year pr less If not, they are presented as non-current liabilities, Trade payables are

_recognlsed lnltla!Iy at transaction price and subsequently measured at amortised cost using the effective
interest method.

(i) Offsetting

Finandial assets and llabilities are offset‘and the net amounts presented In the financial- statements:
whén there (&:an enforceable rightto set off the recognised amounts and there.ls an'intention to settle
on.a nét basis or to realise the.asset and settle the liability slmultaneously

(iv})  Hedging artangements

The cemipany applies hédge accounting ‘fof transactlons entered into- to manage the cash flow
exposures of forelgn currehcy translatlon 1. Foreign currency optlons are: held to manage the- forefgn

Changes in the fair values of derivatives deslgnated as cash' flaw hedg&s and which areieffective; are
recognised dlrectly in_equity. Any ineffectiveness In the hedging relationship- (being the ‘excess of the
cumulative change in fair value of the hedglng instrument since inception of the hedge | qver thie
cumulative-change in the fair value ‘of the hédged ‘item singe inception of the. hedge) Is recognised in
the:Income statement.

The gain or loss recognised .in. other- comprehenslve Income s reclassified to-the income statement
when the ‘hedge relatlonshlp ends. Hedge accounting; is discontinued when the hedging instrument
expires, no.longer meets the- hedging criteria, the forecast trarsaction Is no Ionger highly grobable, of
the hedging instrument-is terminated.

Share capital

Ordinary shares ‘are .classifled as equity. Incremental costs directly -attributable to the Issue of new.
ofdinary shares or options are shown In equity.as a deductign,.net, of tax, fram proceeds.

Distributions to equity holders
Dividends and other distributions-to company’s-shareholders are re¢ognised as.a llability in the financlal

statemerits in the period in which the dividends and'other distributions are appraved by the company’s
shareholders. These amdunts are recognised in the statemerit of: changes [n equity.
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Lyreco UK Limited

Notes to the financial statements
for the year ended 31 December 2019 (continued)

4 Critical accounting judgements-and estimation uncertainty

Estimates and Jixd'gements are continually evaluatéd ahd are based. on Ristofical:experience and other -
factors, lncludlng expectations of future events: that are belleved to be rteasonable under the.

circumstances.-
() Inventory provisioning

The company buys and sells-workplace products and. is subjectta: ‘¢hanging clistomer-demands whom
are in turn affected by -consumer démands.. A% 'a result it is riecessary to consider the recoverability of
the-cost of invertory and the associated provisioning réquired. When calculating the invéntory provisior,
managerrient ¢dnskiers the nature:and condition of the Inventory, as well as applying assumptions
around anticipated saleabliity of prodiets, See-note 13 for the net, Earrylng‘-amount of Inventories and
thie associated provision.

(i)  Defined benefit pension-scheme

The company_has an obiigation té_pay. pension: benefits_to_certain. employees. The cost. of these:benefits
and the present value of the obligation-depend-on a number-of factors, including; life expecdtancy, salary
ihcreases, asset valuations and ‘the discount rate-on corporate bonds. Managernent estimates these
factors in determining thie net.pension obllgation in me statement-of fi nancial pasition, The assumptions
'reﬂect historlcal experience and current trends. See riote 18 for the disclosures® rélating to the defined
beneﬁt penslon scheme.

5 Revenue

In the opinion of the Diréctors, ‘theré-is only one class- of busmess, whlch is the:distribution of office
products.

All revenue was denved in the United Kingdom 2019: £263, 744,000(3018: £260,688 000) and Ireland

2019: £11,471,000 (2018 £8;494,000).

6. Finance income

2019 2018
Interest receivable-and similarincome £'000 ' £'000
Inter-company interest - 68
Bank.and similar interest 80 30

Finance income 80
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Lyreco UK Limited

Notes to the financial statements ‘
for the year ended 31 December 2019 (continued)

7 Finance cost

2019 2018
£'000 £000
Banicand similar intefest (21y -
Net interest on defined' benefit. scheme (2) 1
Past service cost.(including curtailments) : - (304)
Finance cost' (23) (303)
-8 Profit-before taxation
Profit.is.stated after (crediting)/charging:
2019 2018
£'000 £'000
Foreign exchange.gains \ (253) (88)
Foreign exchange losses 405 65
(Reversal of iImpairment)/impairment of (75) 110
trade receivables recogrifsed in‘Income
statémenit-
Inventory récoghised as expense during the .isB,288 180,001
year 3,28 ]
Impairment/(reversal of impalimierit).of 804 (569
Inventory Included in cost of ‘sales ’

Operating ledse charges 4,933 $,013
Amortisation of intangible‘assets _ 17 13
-Depreciation of tangible assets 1,791 1,670"
Profit.on disposal of tangible assets (6) (24)

Serviées provided by the company’s
auditors.
- fees payable for the audit : a0 33
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Lyreco UK Limited

Notes to the financial statements
for the year ended 31 Deceniber 2019 (continuéd)

9 Employees and directors
Employees

The average monthly number ‘ef persons (Including executive directors and senior’ management)

employed by the company-during thé year was: -

2018 2018
Number Number
By activity
Sales Force & Customer. Services 590 629
Distribuition-& Lggistics * 675. ‘654
Head Office & Other 131 137
' 1,396 1,420
Thelr aggregate remuneration-compri‘sgd:
2019 2018
£'000 £!000
Wages and salarles ﬁg,s‘uz 40,947
~ -Social security costs 3,797 3,974
Other pension tosts: 1,512 _ 1,'2535
o - ‘.45,.191

46,156

Thie dggregate remuneration‘disclosed above is ihcluded within adminlstrative expenses.
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Lyreco UK Limited

Notes to the financial statements
for the year ended 31 Deceniber 2019 (continued)

9 Employees and directors (continued)
Directors :

The difectors’ emoluiments are as follows: -

2019 2018

£'000 £1000

Aggrégate remuneration ’ ' 233 252

_ Pension, cortribuitions’ 16 16

259 268

“that remuneration

The emoluments of the other director's are paid by another entity within the Lyreco.Group, These
direéctors were remunerated for: thelr sérvices to the Lyreco Group as a whole,. Including Lyreco UK
Limited and. it is, fiot possible to-allocate their emoluments to the Company. Accordingly, the abéve
details include no emoluments in respect of these: directors. Their total iemoluments are iriduded in
the. aggregate of directors’ emoluments disclosed irtthe financial-stateménts of Lyreco SAS.

No directors (2018: ‘hone) were members. 6f the defined benefit schemes.
Retirement benefits are accruing under a moriey purchase scheme for one (2018: ene) director.
No directors (2018: none) recelved shares under a-long-term inceritivé scheme.

r
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Lyreco UK Liniited

Notes to the financial statements : _
for.the year ended 31 Décember 2019 (continued)

‘10’ Tax on profit
a) Tax expense inciuded in the income statement

2019 2018

£'000 £'000
Current tax:
UK corporation tax on Incomé for the year . 1,039 1,546
Adjustments in respect of prior years A o » 278 (12)
Total currenttax 1,317 1,534
Deferred tax: -
Origination and reversal of timing i67 78
differences N
JImpact of change in tax rate o ] (18) (8)
Totsl deferred tax (Note 17) ‘ | i4d 0
Total tax expense : N ‘ . 1,466 1,604
b) Tax expense included ih other comprehensive (expense)/income

2019 2018

€'000 . £'000
Deferred tax:
Origination and revérsal of timing (171) {132)
differences
Imipact of ciange in.tax rate 18 14
Total tax; (credit)/expense-included in other ’ ’ ) ' (153) (118)

comprehensive: (expense)/income’
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Lyreco UK Limited

Notes to.the financial statements
for the year endéd 31 December 2019 (continued),

10 Taxon profit (continued)

<) Recondiliation of-tax ¢harge
The total tax charge for.the year:is higher (2018: hlgher) than the charge that would result from
applymg ‘the standard rate.of UK corporation tax for the year erided 31 Deceinber 2019.0f 19.00%
(2018: 19.00%). The differerices are explained below:

2019 7018
£'000 £000
Profit before’ t?:"xatlbn 5010 8,157
‘ Proﬁf before taxation multiplied by thev 951 1,550
standard rate of tax'in the UK of 19.00%
o(018119%) e = e e e = e e e
Effects of:
‘Uhrecognised deferred-tax 94 (60}
Expenses not.deductible for tax purposes . 125 118
‘Adjustmants in réspect of prior years 278 (12y
Ré-mé§§uremeh[: of deferred tax - change 18 8
in UK rate,
Tax charge for fhé year » . | » o ' 1,466 1,604

-d). Tax rate changes

In the Spring Budget 2020, the Govérriment ainouriced that from 1 April-2020 the corporationtax rate
would rémain at 19% (rather than reducing to 17%, as previously enacted), This new law was.
substantively enacted-an. 17 March 2020. As the- proposal to keep the rate at 19% had not been
substanﬂvely enacted at the balance sheet date, its effects are not included in these finandal
statements. However, it is likely that the overall effect of the change, had it been substantively enacted
by the balance sheet date, would be to inciease theé tax expgense for the peried by £12,000 and to.
increase‘the deferred téx Ilabllity by £12,000.
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Lyreco UK Limited

Notes to the finarnicial statements
year ended 31 December 2019 (continued)

i1 Intangible fixed assets

Software
-£'000
Cost
At 1 January.2019° . 100
Additions 2
_ Disposals . (12)
At 31 December: 2019 ' 90
Accumulated -
‘amortisation
~At1January 2019 T T 7 7 - T T T (ayy
Charge for the year 17)
Disposals . 12
At 31 Deceniber 2019 : (52)
" Net book amount a
At 31 December 2019 ) 38
At 31 Decembeér 2018 53
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Lyteco UK Limited

Notes to the financial statements
for the year ended 31 December 2019, (continued)

12 -Tangible fixed assets

Plant,
‘machinery
and Motor
Land and fixtures.and  vehicles and
buildings. fitting compiiters Total
£'000 £'000 £'000 £'000
Cost
At 1 January 2019 18,046 17,983 3,245 39,275
Additions 133 1,298 '354 i,?ss
Disposals B (268) (192y (465)
AtaiDecember T st Tm e s T
2019 18,174 19,013 3,408 40,595
Accumulated
depreciation
At 1 January 2019- (10,239) (14,462) (1,912) (26,613)
‘Charge for'the o .
year (566) (622) (693) (1,791)
Disposals _ 54 185 177 416
At 31 December ) ‘ ,' ' .
2019 (10,751} (14,899) (2,338}, (27,988)
Net book.anidtm!:
At 31 December .
2019 7,423. 4,114, 1,070 12,607
AE 31 Decembéi . . .
2018 , 7,807 3,521 1,334 12,662
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Lyreco UK Limited

Notes.to the financial statements ’
for thié year ended 31 Decembeér 2019 (continued)

12 Tangible.assets (corntinued)

2019 2018
E!000 £'000
The net book amount.of land and ‘buildings’
comprisés: .
Freehold land and buildings . 7,388 7,766
Short leasehold- improvements ‘ 35 39,
o o ' 7,423 7,807

Freeholid fand-and Bulldir_zgs includes non-deprécdable land with a cost of.£2,790,000 (2018:
£2,790,000).

13 Inventories

.2019 2018
. . £'000 £'000
Goods for resale 21,235 20,183

THere Is no material differencé between the cairying amount of inventories and-their replacement
‘eost. .
‘Inventorles afe:stated aftér provisions-for tmpairment of £1,086,000 (2018: £257,000):

‘14 Trade and other debtors

2019 2018

£'000 £000

Trade debtors : 42,836 42,994
Amounts owed by.group UndertaKings ) 1,940 11,942
Derivative financial:asset - 1,345
Pr,epa:ymens and accrued tncome ’ 2,303 3,636
‘ 47,079 . 59,917

Amounts'gwed by group undertakirigs.are unsecured-and .are répayableion 'de'r'na'_n'd. Interést is
received at 0.63% which repreésents the'interest received oh thie group cash pooling afrangement.

Trade recelvables are stated after provislons for impairment ‘of.£25,1,000f(*2018:.£326!b00);
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Lyreco UK Limited

Notes'to the financial statements
for the year énded 31 December 2019 (continued)

15 Trade arid other creditors: amounts falling due within one-year

2019 2018

£000 £'000

Trade creditors 36,279 42,398

Amaiunts owed to group undertakings 8,598 2,894

Corporation tax - a20 452

Other taxation and. sotial security 2,672 4171

 Atcrualsand defetred income’ 3,171 4,070

. L ' LT T © 50,840 53,985 -

Amounts owed to group undertakings are unsecured, interest free, and are-due to ‘be-paid within 2
months of. the accounting year-end date.
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Lyreco UK Limited

Notes to the financial statements
for the year ended 31 December 2019 (cantinued)

16 Provislons for liabilities
The company had the following provisions.during the year:

. Other
Pending, Deferred employment
litigation tax benefits Total
£'000 £'000 £'000 £'000
Cost’
Balance at 1 o - 3
Januafy 2019 9 143 1288 . 408
.Addltions.dealt
with in income 34 . 149 70 253
statement
AmOunts utilisi?d 9) ('153j - (162)
Balarice at 31 - "
December 2019 : 34 10? -358 499.

The provision for other-employmeént bénefi ts relates .to a long-term bonus whichi ‘s payable between
2020 and 2021.

The: gfoup' operatés cash-settled Torig=term Incentive plans at:an operating business’ level, for the
Managing Director-and Commerclal Directors of the business.

The plans are. based. on the business’s sales revenue, gross profit and operating profit ‘performaricé
over 3 three-year period.

The-plans require all three measures to be in'growth over the three-year period, either by Sales Divislon
or-the busingss ds-a whole,

A liability for thé plan is ralsed on the estimated amount payable .in terms of the incentive schémé
planis:
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Lyreco UK Limited

Notes tothe financial statements
for the'year ended 31 December 2019 (continued).

17 Deferred taxation

.. £'a00
Deferred tax liability:
At1 January 2019 111
Charged to the Income statement fof the ' 149
yédr (seenote’ 10)
Credited to ‘the statement ofother (153)
comprehensive income,
At 31 Deéembei 2019 . ’ o . 107
Analysis of deferred tax balances; 2019 i 2018
’ ' £'000 £'000
Accelerated capital allowances ‘ 275 194
Deférred tax asset on’penslon déficit {158) (83)
At 31 December 2015 ' 107 B b4
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Lyreco UK Limited

Notes: to the financial statements
“for the year ended 31 December 2019 (continued)

18 Post-employment benefits

The company sponsors a penston plan, the Lyreco.(UK) Penslon Fund {the Fund"). The Fund is:a
funded arrangement that provldes benefits on-a defined benefit basis. The disclosures. below have
been provided In reiation to benefits payable from the defined benefit'section of the Fund.

The Ievel of benefits provided by thedefined benefit Section of th&'Fund depends'on a member’s lefigth
of service and theit final salary at their date-of leaving the Fund, With effect from Z&February 2006,

the 'scheme -closed ' to future benefit accrual The company ngw runs two schemes, defined benefit
schéme and-defined contribution scheme.

“fhe Fund carried ‘out an Enhanced Transfer Value (“ETV") exerclse during 2018, which was extended
inte January 2019. Thé majotity of “transfér values were péld during December 2018 and ‘were
accounted for'in.the Company's dccaunts far the year-ended-31: December 2018. There were a small
number of additional transfer paymerits ‘made: in January 2019. The -company pald an addltional
£400,000 in February’2019 to cover the costs of the enhancements- paid to the members.

The Iast funding valdation of the Fund was carried out. bya qualified actuary as at'1 January 2018 and
showed an ongoing deficit of £1.7 million. The Company: is paying deficit contributlons of £600;000 pef
annum frein 1 January 2020 which, dlong with ‘Investment retGrns from return-seeking assets, are
expetted té make good this shortfall by 28 February 2022, A contribution of ‘£600,000 5-expected to .
be-paid by the Company during the, yeatending on '31 December 2020,

The accounting results.as at 31 December-2019 have been,based on the results and membershlp data
for the valuation as at 1 January 2018. These have been adjusted to.the-new balance sheét date, taking
account of ‘experlence” over the period since 1 January 2019, changes in market condltlons, and
-differences in the financial and demographlc assuimptions. The present value of the Defined Benefit
Obligation, and the related currerit' sérvice coit, were fiieasured. using the projected unit credit meth,od,
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Lyreco UK Limited

Notes to the'financial statements

for the year énded 31 December 2019.(continued)

i8.

Post-employment benefits (continued)

The pincipal assumpticns sed to calculate the fiabilities under FRS 102 are set out below:

RPT Inflation
CPI"Inflation
Pension’ incredses in payment.(RP1 max 5%)
Dis¢ount rate

iVlortaIity

2019
% pa
2.85
1.85
2.75
2.10

2019

SAPS S2.tables with a
sscaling factor of

_ 105%/95% for
“male/female deferreds
and 100%/101% for
male/female pensioners,
and improvements in

. 'CMI_2018_S7.0_A0.50

2018
%pa
3.25,
2.15
3.10
3.00

2018

SAPS:S2 tables with-a
.scaling Ifac@gr of
~_102%(92% for

“male/female defarreds

and 97%/98% for
male/female
pensioners, and
improvements in line

projections and a long- with the
. term rate of CMI_2017-S7.0
improvement of'1,25%  ‘piojections and a long-
p-a. term rate of
improvement of 1.25%
p.a.
Life eXpectancy for male currently aged 65 22 years 22 years’
Life expectancy.at 65 for male currently. aged - 23 years 22 years
45 '
Life.expectancy for female-currently aged 65 24 years - 24 years
Life expectancy at 65 for female: currently 26 years 25 years
aged 45
2019 2019 2018 72018
£/000 % £000 %
Fund asset allocation
Equities 5,888 52.97 8,641 7245
.Goverhment and corporate bosids - - 3,023 2535
Property- - - 262 2,20
Other 5,227 -47,03 - -
Total 11,415 -160.00 11,926  100.00

None of the Fund assets aré invested.in the campany’s financial Instruiments or lh,,pro'pe_r,ty“occ'uplg:d

by,-or othér assets uséd by, the cémpany.
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Lyreco UK Limited’

Notes: to the financial statements.

for the year ended 31. December 2019 (continued)

18 Post-employment benefits (continued)

The level of beriefits provided by the defihed benefit.section of the, Fund depends on-a member's
lerigth of service-and their final salary at thelr date of leaving the Fund. With effect frofn 28 February

2006, the 'scheme closed to-future benefit accrual

The amount recognised as an, expense for the defined benefit-scherne, was:

2019 2018
£'000 -£°000
Erhanced Transfér Value ("ETV?) 400 1,556
Administration costs 26. ‘198
Pension deficit payment . 68 . 816
Total.expense ] ) _ ' 493 2,570
The return ori the Fund assets:was:
2018 . 2018
£000 £'000
Tnterest income o the Fund assets 367 477
_Return on the Fund assets less interest Income , . 373 (1,186)
Total return on Fund-assets ' ) 740 (709)
Net defined benéfit obligation
2019 2018
£'000 £'000
‘Fair value ‘of assets 11,115 11,926
{Present value of funded defined-benefit ’ (12,105) (12,414)
. obligations ] L . .
Net defined benefit obligation ' ' (990) (488)
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Lyreco UK Limited

Notes to the financial statements.

for the year ended 31 December 2019 (continued)

Reconciliation of thiefair value of the Fund .assets:

Changes to'the fair value of the Fund assets 2019 2018
during the year:. £'000 £'000
Opening.fair value of the Fund assets 11,926 18,562
Iriterest iricome on the:Fund assets 367 477
(Loss)/gain on the.Fund assets 373 (1,186)
Contributions. by thie employer 400 2,372
Net benefits paid out (1,951) (520)
Settlements - (7,779)
Closing falr value of the Fund assets 11,115 i1,926‘-
Reconciliation of the defined benefit obligation:
2019 2018
‘£:000 £'000
Opening defined benefit obligation (RBO) 17,414 18,868
Interest expéfise on DBO T 369 ‘476
Actuarial [osses/(ggins)-on the Fund liabllities ‘1,273 (491)
Net benefits paid (1,951) (520)
Past sérvice cost (Including curtaliments) - 304
Séttlements , - (6,223)
Closing defiried benefit obligation: 12,105 12,414
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Lyreco UK Limited

Notes to the financial statements.
for the.year-ended 31 December 2019 (contmued)

18 Post-employmerit benefits (continued)

Total cost'recognised as an 'expense:

2019 2018
£000 £000
Operatinig cost:.
Past service, cost (incl. Curtanments) - 304
Settlemerit cost - 1,556
Interest on net defined ‘benefit liability 2. (1)
Pension gxixense ‘rzecbgnlsed-in'the income 2. 1,859
statemen_t
© Amounts recogmsed in other compr;h;nsﬁe (:x;;ense)/mc;)me' o

2019 2018

£'000: £000
Asset (gains)/lpsses-grising during the year (373) 1,186
Liabllity. Ip_sses/(gainé) arising during the year 1,273 (491)
Re-measurement of het defined benefit 900 695
obligation ‘

Defined contribution scheme:
The.amount recognised as.an expense for the defired contribution. scheme was;
2019 2018
"£'000 £'000

Current year contributions 9 1,512 1,235
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Lyreco UK Limited

Notes to the financial statements:
for the year ended 31 December 2019 (continued)

19 Called up-share capital

2019 2018
£'000 £'000

Allotted, called up and fully paid )
" 14,841,100 ordinary shares of £1 each (2018: 14,841 13,841,

14,841,100) .

-'T_heréj(s a single class of ordinary-shares. There are no restrictions-en the distribution o:f dividends and
the repayment of capital.

Dividends

“The directors paid.an interim dividend Is-to be paid for'2019: £12,000,000 (2018: £nil).

_20 Financial instruments—__ . . o e
“The company has the follawing financlal Instrurents: .
Note - 2019 2018
£000 £'000
Finangial assets at:fair value through profit-or
loss.
- Derivative financial instruments’ - 1,345
Financial assets.that are debt Instruments
measured at-amortised cost
- Trade recelvables 1% 42,836 42,994
- Amounts owed by group undertakings 14 .1;940 11,942
_ _ ) 44,776 54,936
' Financial assets that are ‘equity Instruments’ - -
measuréd at cost lessimpairment
Financlal liabilities measured.at:fair value - ’ -
__through profit or loss '
‘Financial ilabilities measured at amortised cost
- Trdde payables 15 36,279 42,398
*  Amounts owedto group undertakings 15 8,598 2','8:'94;
- Other payables’ 15 1,777 1,778
46,654. 47,070
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Lyreco UK Limited

Notes to the financial statements

for the year ended 31 December 2019 (continued)

21 Contingent liabilities and other financial commitmients

"('a)._ There weré no cagital commitments at’the year-end totalling £nll:(2018: £nil).

(b)  Total future cominitments Under non-cancellable operating leases are as foliows:

2019 . 2018
£'000 £'000
On leases which expire:
Within one year 2,961 4,778
"Within two to five years , 4,127 5,208,
Total ) 7,088" 9,486

The,.;ompany had no other off-balance sheet.arrangements.

22. Controlling parties’

" The immediate parent company and the smallest group to consalidate these ‘financlal statéments is
Lyreco SAS, a company registered In France.

The ultimate parent, undertakmg and largést group to consolidate: these financial.statements Is Corely
‘SAS, @ company fegistered in France. Copies.of these financial statements are publlcly -available 'and
can be obtained from 100 rue d'Estreuk, 59264 Onnaing, France.

The-tltimate controlling paity is Georges. André Danlel Gaspard.

23 Post balance sheet events

Subsequent to.the year-end Covid-19, which .emerged.in China durlng 2019, has developed into a
pandemic, Efforts to the-slow the spread of the'virus have resulted in governments across the-world
taking ineasures to limit Interactions between Individuals which has had a consequentlal effect on
‘the: glbbal econemy .résulting in further significant interventions made by governments to support
national‘and global-economies. During the perlod-the company”has continued to tieet its day-te-day-
working-capital requiremients-through its bark facilities. The bank facllities in place‘include’a cash
pooling arrangement held-between Lyreco UK Limited and its immediate company Lyreco SAS. The
casH pooling arrangement betiween Lyreco UK and Lyreco SAS will balance Lyreco. UK Limited's bank
account each day to erisure funding is always avallable

The ‘curreit egonomic conditions. continue. to create: uncertainty over (a) the level of demand for the
cormpany’s: products; and (b) the availability of bank finance for the foreseeable future. The company’s
forecasts. and projections, taking account of changés In trading performance due to ‘the .Covid-19:
pandemlc, stiow, that the company should be abile to operate within the level of its ‘current facilitles.-In
addlbon, the ultimate parent company, Lyreco SAS, has formally Indicated it will Pprovide sufficient
funding to the comgany to enablé it to meet its liabxlltles :as they fall due for a period of at least 12
mohths from the date of these fifanclal’statements, thus the diractors have a reasonable expectation
that thé company Has. adequate, résources to ‘continue ‘In operational existence, for b‘ye foreseeable
future. The compariy therefore continues:to adopt the-golng. concern basis In preparing these financlal
statements:
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