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Strategic Report for the Year Ended 31 December 2020

The directors present their strategic report for the vear ended 31 December 2020.

Principal activity

The principal activity of the Company is the provision of a range of consultancy services to government and
industry. The Company is based in the United Kingdom with branches in Austratia, the Republic of Ireland. Spain.
Switzerland and Dubai. The Company's consultancy services are delivered by employees of the Company and
etmployees of PA Holdings Limited. a fellow group company.

Review of the business

2020 has been a vear of unprecedented disruption for businesses across the globe. The COVID-19 pandemic
continues to impact both business and personal lives and the long-term ramifications of the pandemic are expected
o be felt for years 10 come. In addition, in the run-up to year end. UK-based businesses faced turther chatlenges
with no clear trade agreement in place following Brexit. and uncertainty as 1o whether the negotiations would s1all
completely. Set against this backdrop. the performance of the Company in 2020 is all the more assuring.

Throughout this year we have continued to monitor the developing COVID-19 pandemic situation and have scen
consultancy demand from our clients remaining stable.

Despite government-imposed lockdowns occurring across the countries in which the Company operates. our
consulling team adapted effectively to this new work environment. We deployed new ways of working with clients
to enable continued service of werk already in progress and to provide channels tor clients 1o commence the new
projects critical to their business.

The Company works with clients on their key strategic projects which are essential for their organisations. and we
have seen the drive {or these to continue remain high during the ycar. In parallel. we have been working with a
number of eur clients to help them design. develop and deliver technology-enabied remote-working solutions.

Turnover increased by 20% to £516.3 million (2019: £428.7 million).

We continue 10 develop our firm around our clear purpose of Bringing Ingenuity to Life. evers thing we do beth with
clients and internally is aligned around this clear statement. This has resonated well in our markets and with ¢lients,
both new and long-standing. This clarity of purpose and a continued clear focus on targeted industries. capabilities
and geograplties has enabled us to deliver strong sales through 2020. driving our utilisation up and cnabling us to

finish the vear with a solid stock of work for the start of 2021,

The Company no longer has employees in Spain and has decreased its headeount in Switzerland and Dubai as a
result of the wider PA Group simplification initiative in the period.

The Company s profit for the vear is £66.8 million (2019: £40.1 million);

The directors consider the result for the year and the financiat position at the end of the year to be in line with
expeclations.
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Strategic Report for the Year Ended 31 December 2020

Principal risks and uncertainties

The Company is a member of the PA Consulting Group of companies ("the Group™). Business performance and
principal risks and uncertainties of the Company are integrated with the performance and principal risks of the
Group, and are not managed separately. For this reason. the Company’s directors believe that further anatysis is not
necessary tor an understanding of the development, pertormance. position or risks of the business. A detailed review
of the business of the Group and a description of the risks and vncertainties tacing it can be found in the PA
Consulting Group Holdings Limited report and accounts for 2020,
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Strategic Report for the Year Ended 31 December 2020

Section 172(1) Statement

This section comprises our Section 172(1) Statement and should be read in conjunction with the stralegic repott on
page 2.

The directors of the Company have acted in a way they considered, in good faith, to be most likely (o promote the
suecess of the Company for the benefit of the members as a whole, und in doing so had regard. among other things
to:

* the likely consequences of any decision in the long wrm

« the interests of the Company s cmployees

» the need Lo foster business relationships with suppliers. customers and others

» the impact of the Company s operations on the community and the environment

» the desirabiltity of the Company maintaining s reputation for high standards of business conduct
» the need 10 act fairly as between the members of the Company.

The Company is a whollv-owned subsidiary of PA Consulting Group Limited and its governance and operating
practices are aligned with the Group. Two directors of PA Consulting Services Limited sit on the board of PA
Consulting Group Holdings T.imited.

The PA Consulting Group has six core values - passionale about people. inspired by client value, creating
commercial success. prizing our ethical approach. seeking 1o excel and achieving success through shared
cndeavours. These values are enshrined in our Code of Conduct and drive the way PA and its board behave with
clients. with cach other and with evervone else we meet through our work.

Our core valuss, which are sct by the board of PA Consulting Group Limited. define our organisation and represent
a personal commitment by every one of our people worldwide.

The governance and control framework which is in place across the PA Group ensures that our core values are
upheld and that decisions made by the board of PA Consulting Services Limited give due regard 1o the long-term
impact of those decisions, the interests of the Group and Company’s stakeholders, and the impact of the Company *s
activities on the community. the environment and the Company’s reputation. The key stukeholders which are
considered by the Board when making decisions include our people. clients and sharcholders, as well as suppliers,
the environment and the communities around us.

The directors of PA Consulting Services Limited receive regular and timely information on all key aspects of the
business, and decisions made are done so afier caretul consideration and debate of all information and detailed
papers which focus on relevant stakeholder considerations.

The directors of PA Consulting Services Limited have access lo advice and guidance from the Group Company
Scerctary. as well as PA’s company secretariat and Group legal functions when discharging their duties. The
Company Board has made a number of decisions during the year which are described in this report. including the
payment of a £82 million dividend. Day-to-day management of client work is delegated to PA Partners. approving
and oversceing the execution of the business strategy and related policies within a governance framework. Board
meetings are held periodically where the directors consider the Company's activities and make decisions, As part of
those meetings the directors receive information which includes information relevant to section 172 martters when
making relevant decisions. For example, during the year the directors considered the strength ot the Compary’s
balance sheet and future prospects before the payment ot a dividend. The key stakeholders ol the company are its
shareholder. clients and communitics.

Page 4



Strategic Report for the Year Ended 31 December 2020

Qur clients

OQur clients. and the work we do for them, are the cornerstone of our purposc. and strategy. The way that we
contribute 1o our accounts and build successtul and enduring relationships is critical 1o our suceess. We engage with
our clicnts closely, working side by side with them in every job we do, In addition to the work we do every day on
client assignments. we produce many insight and thought leadership picces on issues that are top of mind of our
clients. Fach vear PA publishes an annual review which provides an important “window™ on PA for our clients, as
well as investors, PA people and potential new joiners. To further understand how well we are meeting the needs of
our ¢lients, we undertake client value reviews. The results of these surveys show that 98% of clicnts would
recommend us based on our work. We're proud to work with clients who make a positive contribution on
ground-breaking and innovative projects that improve people’s lives. We care about what we do and the impact we
deliver. Qur clients are ambitious to innovate and transform their organisations. markeis and society, and we go the
cxtra mile o realise thal goal.

Our communities

In pursuit of creating a positive human future in a technology-driven world. we give time and expettise 10 support
communities, focusing our eltorts (o inspire the next generation of ingenious thinkers. In 2020, we continued to give
back to our communities. We provided our time and expertise to initiatives like our Raspberry Pi competition - now
in its ninth year - our Springboard programme and our Women in Tech courses.

Approved by the Board on 23 September 2021 and signed on its behalf by

R Cameron
Director
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Directors' Report for the Year Ended 31 December 2020

The directors present their report and the financial statements for the year ended 31 December 2020,

Directors of the Company
The directors who held office during the year ended 31 December 2020 and up to the date of signing the financial
statements were as follows:

C Barretl

R Cameron

K Janjuah

A Middleton
D Vickerstatie

Dividends
An interim dividend of £82 million was paid in the vear (2019: £47 million). The directors do not recommend the
payment of a final dividend (2019: nil).

Environmental matters

As described in the PA Consulting Group Holdings Limited Annua! Report. PA are now committed 1o set
science-based targets to ensure our firm's environmental practices contribute to limiting the increase in global
temperature to below 1,5°C.

Engagement with suppliers, customers and others

Tn addition to our Raspberry Pi competition. work experience programmes and our Women in Tech programme. we
continue to suppor! many other good causes and aid social mobility through our Giving Back and Volunteering
programme.

ALPA we are committed to the equal treatment of all and we treat all our people with dignity and respeet. providing
a productive working environment free from discrimination. victimisation. coercive pressure. bullying and
harassmeeit.

We take steps to ensure that there is no human trafficking or modcern slavery in our supply chain or within any part
of our business. and we encourage our suppliers to adopt best practices in terms of human rights and diversicy.
which we assess through our suppliet pre-qualification questionnaire.

Economic responsibility is enshrined in our Purpose. our values and our business processes. PA supports sustainable
procurement metheds, whether prescribed by legislation or through our own policies. As well as the waditional
procurement benchmarking criteria of price and quality, we support the “triple bottom line” ideology and consider
social. environmental and economic faclors in the procurement decision-making process. Our supplier diversity
policy helps ensure that the contracts that we place are with a diverse range of suppliers.

We remain an approved signatory 1o the UK Prompt Payvment Code and we report twice annually on our payment
practices and performance in accordance with the regulations made under the Small Business, Enterprise and
Employment Act 2015 in the UK.

Our Strategic Report gives details of our engagement with our clients.

Future developments
In 2021 the Company will continue to provide a range of consultancy serviees 10 government and industry.
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Directors' Report for the Year Ended 31 December 2020

Research and development

PA is commilted to new knowledge creation and innovation through the provision of research and development for
clients and through investing in projects internally. The Company will continue its policy of investment in research
and development in order to retain a competitive position in the market.

Branches outside the United Kingdom
The Company has branches in Australia. the Republic of [reland. Spain. Switzerland and Dubai.
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Directors' Report for the Year Ended 31 December 2020

Going concern

Having considered the financial position, trading performance and forecast cash flows, along with the principal risks
of the business, of the Company and wider PA Group. the directors have a reasonable expectation that the Company
has adequate resources o continue in operational existence for the foreseeable future.

The Company primarily operates in the UK. The UK economy is forecast to grow strongly in 2021 and 2022: data
for the UK cconomy published in March 2021 by HM Treasury forecast an average GDP growtls in 2021 of 4.8%
and 6,8% in 2022, in comparison 1o the 10% GDP decline expericnced in 2020

As described in the Group Annual Repost the expected recovery to growth of all the major economies in which the
Group operates provides a more positive foundation for the Group’s opportunities than in 2020 and consequently
performance assumptions included in the financial models for the Group refleet this, The models cover the period
from | January 2021 to 30 September 2022, In conjunction with this. consideration has also been given to a potential
delayed impact of COVID-19 on the business. Whilst the current year performance has demonstrated the Group's
stability throughout the pandemic with the majority of operation continuing at similar or increased levels o before
the pandemic, as part of the assessment of going concern the directors have ulso considered a downside scenario to
stress-test the Group's business model. This included a prolonged significam reduction in trade through to the
sccond half of 2022, waking into account potential mitigating actions that would be available 1o the directors in such
circumstances.

On the basis of the Group's forecast position. of which the Company is the largest contributor, and {from the outcome
of the downside scenario and taking into consideration the wider cconomic data available for the Group’s major
jurisdictions. the directors are satisfied that the Company's business model is robust and flexible. The directors are
further satisticd that the Company has sutficient resources and liquidity to continue to trade for the foresceable
future and conclude that there are no significant doubts about the Company’s ability to continue as a going coneern.,

Important non adjusting events after the financial period

The Company is an indirect subsidiary of PA Consulting Group Holdings Limited (formerly PA Consulting Group
Limited) and a member of the PA Consulling Group “the Group™.

On 2 February 2021. the Group's shareholders approved an investiment scheme of arrangement enabling the Group's
tormer majority investor. Carlyle. to exit from its holding in the Group.

The scheme of arrangement was court sanctioned and effective on 2 March 2021, atter which 100% of the ordinary
and preference share capital of PA Consulting Group Holdings Limited was acquired by a newly incorporated UK
company. initially named Green Consulting Solutions Limited. As part of the scheme. cxisting employee
shareholders obtained a 35% holding in the new company. alongside the Group's new majority investor. Jacobs
Engineering Group. Inc (Jacobs). owning a 63% holding.

Directors' tabilities

In accordance with the Articles of Association, the sole shareholder has provided to al the directors an indemnity (Lo
the extent permitted by the Companies Act 2006) in respect of liabilities incurred as a result of their oftice. The
Group has taken out an insurance policy in respect of those labilities for which directors may not be indemnified.
Neither the indemnity nor insurance provides cover in the event that the director is proved to have acted dishonestly
or fraudulently.

Disclosure of information to the auditors

Lach director has taken steps that they ought to have taken as a director in order to make themsclves aware of any
refevant audit information and to establish that the Company's auditors are aware ot that information. The directors
confirm that there is no relevant information that they know of and ot which they know the auditors are unaware.
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Directors' Report for the Year Ended 31 December 2020

Reappointment of auditors
The auditors Ernst & Young [.LP are deemed 1o be reappointed undet section 487(2) of the Companics Act 2006.

Approved by the Board on 23 Seplember 2021 and signed on its behalf by:

R Cameron
Direetor
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Statement of Directors' Responsibilities

The directors are responsible for preparing the annual report and the financial stalements in accordance with
applicable law and regulations. Company law requires the directurs to prepare the financial statements for each
financial vear.

Under that law the directors have elected to prepare the tinancial statements in accordunce with United Kingdom
Generally Accepted Accounting Practice (United Kingdom accounting standards. specifically FRS 102 ~The
Financial Reporting Standard applicable 1o the UK and Republic of Treland’. and applicable law).

Under company law the directors must not approve the financial statements unless they are satisfied that they give a
1ene and fair view of the state of affairs of the Company and of the piofit ur less of the Company for that period. In
preparing these financial statements, the directors are required to:

» select suitable accounting policics and apply them vonsistently:

» make judgements and accounting cstimates that are reasonable and prudent:

« state whether applicable UK accounting standards have been followed. subject to any material departures
disclosed and cxplained in the financial statements: and

= prepare the financial statements on the going concern basis unless it is inappropriate to presume that the
Company will continue in business.

The directars confirm that they have complied with the above requirements in preparing the financial statcments.

The directors are responsible for keeping adequate accounting records that are sutficient to show and explain the
Company's transactions and disclose with reasonable accuracy at any time the financial position of the Company and
enahle them to ensure that the linancial statements comply with the Companies Act 2006. They are also responsible
for safeguarding the assets of the Company and hence for taking reasonable steps tor the prevention and detection of
fraud and other irregularitics.
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Independent Auditor's Report to the members of PA Consulting Services Limited

Opinion

We have audited the tfinancial statements of PA Consulting Services Limited for the vear ended 31 December 2020,
which comprise the income statement. statement of comprehensive income. statement of {inancial position.
statement of changes in equity and the related notes 1 to 29, including a summary of signilicant accounting policies.
The financial reporting framework that has been applied in their preparation is applicable faw and United Kingdom
Accounting Siandards including FRS 102 ~The Financial Reporting Standard applicable in the UK and Republic of
Ireland”™ (United Kingdom Generally Accepled Accounting Practice).

In our opinjon the financial statements:

+ give a true and fair view of the Company's affairs as at 31 December 2020 and of its profit for the year then
ended:

= have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice: and

* have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable
law. Our responsibilities under those standards are funther described in the Auditor’s responsibilities for the audit ot
the financial stalements section of our report, We are independent of the company in accordance with the ethical
requirements that are relevant to cur audit of the linancial statements in the UK, including the FRC's Ethical
Standard. and we have fulfilled our other ethical respensibilitics in accordance with these requirements.

We believe that the audit evidence we have obtained is sufficient and appropriate to proyide a basis for our opinion.

Conclusions relating to going concern
In auditing the financial statermems. we have concluded that the directors” use of the going concern basis of
accounting in the preparation of the financial statements is appropriate.

Bascd on the work we have performed. we have not identified anv material uncertainties relating to cvents or
conditions that, individually or collectivety, may cast significant doubt on the company’s ability 1o continuce as a
going concern for a peried of at least 12 months from when the financial statements are authorised for issue.

Qur responsibilities and the responsibilities of the directors with respect to going concern are described in the

relevant sections of this report. However. because not all future evenis or conditions can be predicted, this statement
is not a guarantee as to the company’s ability to continue as a going concern.
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Independent Auditor's Report to the members of PA Consulting Services Limited

Other information

The other information comprises the information included in the annual report on pages 2 to 8 other than the
financial statements and our auditor’s report thereon. The directors are responsible for the other information
contained within the annual report.

Our opinion on the financial statements docs not cover the other information and. except 10 the extent otherwise
explicitly stated in this report, we do not express any lorm of assurance conclusion thercon.

Our responsibility is to read the other information and. ia Juiug su, consider whether the other intormaton is
materially inconsistent with the financial statements or our knowledge obtained in the course of the audit or
otherwise dppears 10 be materially misstated. If we identify such material inconsistencies or apparent material
misstatements. we are required to determine whether there is a material misstatemnent in the financial statements
themsclives. If. based on the work we have performed. we conclude that there ts a material misstatement of the other
information. we are required to report that fact,

We have nothing 10 report in this regard.

Opiniens on other matters prescribed by the Companies Act 2006
In our opinion, based on the work undertaken in the course of the audit:

« the information given in the Strategic Report and Directors’ Report for the financial year for which the financial
stalements are prepared is consistent with the {inancial statements; and
« the Stracegic Report and the Directors” Report have been prepared in accordance with applicabie legal

requirements,

Matters on which we are required to report by exception
In the light of the knowledge and understanding of the Company and its environment obtained in the course of the
audit. we have not identitied maierial misstaternents in the Strategic Report or Directors' Report.

We have nothing to report in respect of the tfollowing matters in relation to which the Companies Act 2006 requires
us Lo report to vou if. in our opinion:

« adeguale accounting records have not been kept. or returns adequate for our audit have not been received from
branches not visited by us: or

« the financial statements ave nat in agreement with the accounting records and returns; or
+ cortain disclosures of directors” remuneration specilied by law are not made: or

« we have not received all the information and explanations we require for our audit.
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Independent Auditor's Report to the members of PA Consulting Services Limited

Responsibilities of directors

As explained more fully in the Statement of Directors' Responsibilities (set out on page 10). the directlors are
responsibic for the preparation of the financial statements and for being satisfied that they give a true and fair view,
and for such internal control as the directors determing is necessary 1o enable the preparation of financial statements
that are free from material misstatement, whether due to traud or error.

In preparing the tinancial statements. the directors are responsible for assessing the Company’s ability 1o continue as
a going congern. disclosing, as applicable. matters related to going concern and using the going concern basis ot
accounting unless the dircctors cither intend o liguidaie the company or to cease operations. or have no realistic
alternative but to do so.

Auditor’s responsibilities for the audit of the financial statements

Our objectives are w oblain reasonable assurance about whether the financial statements as a whole are free trom
material misstatement. whether duc to fraud or error. and 1o issue an auditor’s report that includes our opinion.
Reasonable assurance is a high level of ussurance. but is not a guarantce that an audit conducted in accordance with
ISAs (UK) will always detect a material misstatement when it ¢xists. Misstatentents can arise from fraud or error
and are considered material if. individually or in the agpregate. they could reasonably be expected o influence the
econonic decisions of users taken on the basis ot these financial statements.

A further description of our responsibilities for the audit of the financial statements is lucated on the Financial

Reporting Council’s website at https://www fic.org.uk/auditorsresponsibilitics. This description forms part of our
auditor’s report.
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Independent Auditor's Report to the members of PA Consulting Services Limited

Explanation as to what extent the andit was considered capable of detecting irregularities, including fraud
Trregularities. including fraud. are instances ol non-compliance with laws and regulations. We design procedures in
finc with our responsibilities. outlined above. to detect irregularitics. including fraud. The risk of not detecting a
material misstatement due to fraud is higher than the risk of not detecting one resulting from error. as fraud may
involve deliberate concealment by. for example. forgery or intentional misrepresentations. or through collusion. The
extent w which our procedures are capable of detecting irrcgularities, including fraud is detailed below. However.
the primary responsibility for the prevention and detection of fraud rests with both those charged with governance of
the entity and management.

Our approach was as follows:

»

Obtaining an understanding of the legal and regulatory frameworks that are applicable to the company and
determined that the most significant are those that relate to the reporting framework (FRS 102 and the
Companics Act 2006). direet and indirect tax compliance regulations in the jurisdictions in which the company
operates. In addition, the company has to comply with laws and regulations relating to domestic and overseas
operations, including money laundering regulations. health and safety, employvment law. data protection and
anti-bribery and corruption.

Understanding how the company complies with those frameworks by making enguiries of management. internal
audit and internal and external legal counsel to understand how the company maintains and communicates its
policies and procedures in these areas. We corroborated our enquiries through our review ot Board Minutes,
inspection of internal audit reports and papers provided to the Audit Committee throughout the vear, review of
correspondence with relevant authorities. as well as consideration ot the results of our audit procedures across
the company to cither carroborate our findings or provide contrary evidence which was followed up.

Based on this understanding we designed our audit procedures to identity non-compliance with such laws and
regulations. Our procedures involved discussions with management and internal legal counsel to assess and
understand the implications on our audit procedures. testing of journals identified by specific risk criteria and
tracing legal cxpenses paid back to supporting documentation which describes the matter being invoiced o
ensure any other instances of non-compliance with {aws and regulations are tdentified which were not identified
through our enquiries with the management. We also circulated legal confirmations to the external legal counsel.

Assessing the susceptibility of the company’'s financial statements to material misstatement. including how fraud
might occur by meeting with management within various parls of the business to understand where they
considered there is susceptibility 1o fraud. We made inquiries with the Head ot legal to identity and asscss any
whistle blowing incidences which could have a financial reporting impact.

After completing these inquiries and identifving the company’s cmployee bonus plan as a potemial {raud
incentive. we concluded that revenue was susceptible to fraud via management overriding controls relating to the
recoghition of revenue on fixed price and capped time and material contracts which are open at year end. We
also noted that the emplovee bonus plan was based on a pre-exceptional cost measure such that this created a risk
of fraud around the treatment and classification of exceptional costs.

Considering the controls which the company has established to address risks identified, or that otherwise prevent
and detect traud and how management monitors those controls.

To address the identified fraud risks. we also incorporated data analyvtics info our testing of manual journals.
including segregation of duties. and into our testing of revenue recognition with particular focus on journals
around year end and any unusual account pairings, We tested specific ransactions back to source documentation
and ensured appropriate anthorisation of the ransactions. We also assessed items identitied by management as
exceptional costs as lo whether they are accounted for in line with the company’s accounting policics.
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Independent Auditor's Report to the members of PA Consulting Services Limited

A further description of our responsibilities for the audit of the financial statements is located on the Financial
Reporting Council’s website at hups://Awww. tre.org.uk/auditorsresponsibilities. This description forms part of our
auditor’s report.

Use of our report

This report is made solely to the Company s members. as a body. in accordance with Chapter 3 of Part 16 of the
Companics Act 2006, Qur audit work has been undertaken so that we might state to the Company’s members those
matters we are reguired to state to them in an auditor’s report and for no other purpose. To the fullest extent
permitted by law, we do not accept or assume responsibility to anyone other than the Company and the Company s
members as a body. for our audit work. for this report. or for the opinions we have formed.

sk § /Mg (if

Christabel Cowling (Senior Statutory Auditor)
For and on behatf of Ernst & Young LLP. Statutory Auditor
Leeds

Date:.24/09:2021...... ...

Page 15



Income Statement for the Year Ended 31 December 2020

Turnover
CosL of salcs
Gross profit

Administrative expenses
Other operating income
Exceptional costs

Operating profit
Other interest reccivable and similar income
Tnterest payable and similar charges

Profit befare tax
Taxation

Profit for the financial yvear

The above results were derived trom continuing operations.

The notes on pages 20 to 45 form an integral part of these financial statements.
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2020 2019

£ 000 £ 000
516,333 428.730
{389.741) {335.803)
126.614 92.927
(41.722) (42.023)
1.352 130
(3.879) (1.257)
82.363 49,777
3.034 437
{294) (670)
85.103 49,544
(17.214) (9.426)
67.891 40118




Statement of Comprehensive Income for the Year Ended 31 December 2020

2020 2019

Note £000 £ 006
Profit for the year 67.891 40.118

Exchange differences on retranslation of net assets and results of

overseas branches (236) 399
Actuarial gain recognised on defined benetit pension scheme 21 4 29
(232) 428
Total comprehensive income for the year 67.659 40.546

The notes on pages 20 1o 45 form an integral part of these {inanciat statements.
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Statement of Financial Position as at 31 December 2020

2020 2019
Note £ 000 £000
Fixed assets
Intangible assets 12 1.304 2.524
Tangible assets 13 25198 25.221
[nvestments 14 | |
26.503 27,746

Current assets
Debtors: amounts falling due within one year 135 298.597 232541
Debtors: amounts falling duc after more than one vear 16 7.160 2.976
Cash at bank and in hand 17 1.115 830

306,872 236,367
Creditors: Amounts [alling due within one year 18 {212.694) (123.803)
Net current assets 94,178 112,564
Total assets less current liabilities 120,681 140,310
Creditors: Amounts falling due afler more than one year 19 (2.567) {6,932)
Provisions for liabilities 20 (2.470) (393)
Net assets 115.644 132.985
Capital and reserves
Called up share capital 22 200 200
Profit and loss account 115444 132.783
Total equity 115.644 132.985

The financial statements ot the Company were authorised for issue by the Board of Dircetors on 23 September 2021 and
signed on its behalf by:

R Camcron
Birector

PA Consulting Services Limited
Registration number: 00414220

The notes on pages 20 1o 43 form an integral part of these financial statements.
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Statement of Changes in Equity for the Year Ended 31 December 2020

Profit and loss

Share capital account Total
Note £ 000 £ 000 £ 000
At | January 2020 200 132,785 132,985
Profit tor the year - 67.891 67.891
Exchange differences on retranslation of net
assets and resulis of overseas branches - (236) (236)
Actuarial gain recognised on defined benetit 31
pension scheme - 4 E
Total comprehensive income - 67.659 67.659
Dividends - (§5.000) (85.000)
At 31 December 2020 240 115,444 115.644
Profit and loss
Share capital account Total
£ 000 £ 000 £000
At 1 January 2019 200 139,239 136,439
Profit for the year - 40,118 40,118
Exchange differences on retranslation of net assets and
results ot overseuas branches - 399 399
Actuarial (loss)/gain recognised on defined benefit pension
arrangemerits - 29 24
Totai comprehensive income - 40,546 40.546
Dividends - (47.000) (47.000)
At 31 December 20169 200 132,785 132.985

The notes on pages 20 10 45 {form an integral part of these financial statements.
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Notes to the Financial Statements for the Year Ended 31 December 2020

1 Accounting policies

Statement of compliance
The Compary is a private compamy limited by shares and is incorporated in England. The registered office is 10
Bressenden Place. London. SW1LE STIN.

The Company's financial statements have been prepared in compliance with FRS 102 'The Financial Reporting
Standard applicable W the UK and the Republic of Ireland as 1t applies to the financial statements of the Company
for the year ended 31 December 2020.

The principal accounting policies used i preparing these financial statements are set out below. These policies have
been consistently apptied 1o all the years presented in dealing with items that are considered material in relation o
the financial statements.

In preparing financial statements. management develops estimates and judgements that afiect the reported amount of
assets and liabilitics. revenues and costs, and retated disclosure of contingent assets and liabilities at the date of the
financial statements. Actual results may differ trom these cstimates under different assuniptions or conditions.

Basis of preparation
The financial statements have been prepared in accordance with the Companies Act 2006 and applicable United
Kingdom accounting standards.

The financial statements have been prepared on the going concern basis of accounting under the historical cost
convention. except for pension assets and liabilities,

The financial statements are presented in pounds sterling (£ '000s).

Summary of disclosure exemptions

The financial statements contain information about the Company as an individual company and do not contain
consclidated financial information. The Company has taken advantage of the exemption under section 400 of the
Companies Act 2006 from the requirement to prepare consolidated financial statements as il and its subsidiary
undertakings are included by full consolidation in the consolidated financial statements of its parent company. PA
Consulting Group Heldings Limited. which are publicly available.

The financial statements of PA Consulting Group Holdings Limiled may be oblained from 10 Bressenden Place,
l.ondon. SWIE SDN.
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Notes to the Financial Statements for the Year Ended 31 December 2020

FRS 102 paragraphs 1.12 and 33.1A allow a qualifying entity certain disclosure cxemptions. These disclosure
exemptions are available subject to certain conditions. which have been complied with. including notification of,
and 1o objection to. the use of exeniptions by the Company™s sharcholders. The equivalent disclosures are included
in the consolidated financial staiements of PA Consulting Group Holdings Limited.

The Company has taken advantage of’the following exemptions:

{i) from preparing a statement of cash Hows as required by FRS 102 Section 7 Statement of Cash Flows and Section
3 Financial Statement Presentation paragraph 3.17(d):

(i) from disclosing transactions entered into between the Company and other wholly owned companies within the
PA Consulting Group Holdings Limited group as required by FRS 102 paragraphs 33.8 1o 33.14:

{iii) from disclosing the Companmy kev management personnel contpensation. as required by FRS 102 paragraph
33.7.

{iv) trom disclosing the financial instrument disclosures, required under FRS 102 paragraphs 11.41(b) 7/ (¢) / (¢) / (1),
1142, 11,44 10 1145, 11.47. 11.48 (a) (i) / (iv). 11.48 (b} 7 {¢) and paragraphs 12.26 10 12.27, 12,29 (a) / (b} and
12.29A, as the information is provided in the consolidated tinancial statement disclosures.

Going concern

Having considered the financial position, trading performance and forecast cash flows. along with the principal risks
of the business. of the Company and wider PA Group, the direclors have a reasonable expectation that the Company
has adequate resources to continue in operational existence for the foresecable future.

The Company primarily operates in the UK. The UK economy is forecast to grow strongly in 2021 and 2022. data
for the UK cconomy published in March 2021 by HM Treasury forecast an average GDP growth in 2021 of 4.8%
and 6.8% in 2022, in comparison to the 10% GDP decline experienced in 2020.

As described in the Group Annual Report the expected recovery to growth of all the major ecenomies in which the
Giroup operates provides a more posilive foundation for the Group’s opportunities than in 2020 and consequently
performance assumptions included in the financial models for the Group reflect this. The models cover the period
from | January 2021 10 30 September 2022. Tn conjunction with this. consideration has also heen given to a potential
delayed impact of COVID-19 on the business, Whilst the current year performance has demonstrated the Group’s
stability throughout the pandemic with the majerity of operation continuing at similar or increased levels to before
the pandemic. as part of the assessment of going concemn the directors have also considered a downside scenario to
stress=test the Group’s business model. This included a prolonged significant reduction in trade through to the
second half of 2022, taking into account potential mitigating actions that would be available 1o the directors in such
circumstances.

On the basis of the Group's torecast position. of which the Company is the largest contributor. and from the outcome
of the downside scenario and taking inte consideration the wider economic data available tor the Group’s major
jurisdictions. the directors are satisfied that the Company's business model is robust and tlexible. The direclors are
further satistied that the Company has sufficient resources and liquidity to continue to trade for the foresceable
future and conclude that there are no significant doubts about the Company’s ability to continuc as a going concern.
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Notes to the Financial Statements for the Year Ended 31 December 2620

Turnover

Turnover represents the fair value of the consideration received or receivable for consulting services on each client
assignment provided during the vear. including expenses and dishursements but excluding discounts. value added
tax and other similar sales taxes. Ixpenses and disbursements include mileage. accommodation, materials and
subcontractor fees.

Turnover trom time and materials contracts 1s recognised as the services are provided on the basis of time worked at
an hourly or daily rate and as direct expenses are incurred.

Turnover frem long-term contracts is recognised over the contract term using the percentage ol completion method.
The stage ol compietion of a long-term contract is measured as the proportien that costs incurred for work
performed to date bear 1o the estimated total costs of the contract. Estimated total costs of the contract are reviewed
regularky and where necessary. revised.

Turnover in respect of contingent fee assignments (over and above any agreed minimum fee) is only recognised
when the contingent event occurs and collectability of the fee is assured.

No turnover is recognised if there are significant uncertainties regarding recovery of the consideration due or
associated cosis. An cxpected loss on 4 contract is recognised immediately in the income statement.

The gross amount invoiced to clients but not yet received is scparately disclosed within debtors as wade deblors.
Unbilled turnover on individual client assignments is included as accrued income within debtors. Where billings
exceed turnover on client assignments. the excess is classified as pay ments on account within creditors,

Government grants

Government grants are not recognised until there is reasonable assurance that the Company will comply with the
conditions attaching to them and that the grants will be received.

The Company has adopted the accrual model for the recognition ol government grants, Government grants are
recognised in profit or loss on a systematic basis over the periods in which the Company recognises as expenses the
related costs for which the grants are intended to compensate. Government grants that are receivable as
compensation for expenses or losses already incurred or for the purpose of giving immediate {inancial support 1o the
Company with no future related costs are recognised in profit or loss in the period in which they become receivable,

Interest income and expense
Tnterest income and expense is accrued on a time basis by reference to the principal outstanding and at the effective
interest rate applicable.

Research and development

Rescarch cxpenditure is written off to the income statement in the period in which it is incurred. Development
expenditure is written off in the same way unless the directors are satisfied as to the techiical. commercial and
financial viability of individual projects. Tn this situation. the expenditure is deferred and amortised over the period
during which the Company is expected to benefit.
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Notes to the Financial Statements for the Year Ended 31 December 2020

Foreign currency transactions and balances

(a) Functional and preseniation currency

The functional currency of the Company and its overseas branches is the currency of the primary cconomic
environment in which each operates. The financial statements are presented in sterling, which is the Company’s
furictional and presentation currency.

{b) Transactions and balances

Forcign currency transactions are transtated into the functional cwrrency ot each entity using the exchange rates
prevailing at the dates ol transactions. Monctary assets and liabilitics denominated in foreign currencies are
translated at rates ruling at the statement of linancial position date. Such exchange differences are included in the
income statement under other administrative expenses. Non-monetary items that are measured in terms of historical
cost in a foreign currency are translated using the exchange rates as at the dates of the initial transactions.

(c) Consolidation

For the purpose of presenting the financial statements. the results and financial pesition of overseas branches (none
of which has the currency of a hyperin{lationary cconomy) that have a functional currency other than sterling are
translated into sterling as follows:

Assets and liabilities within the statement of financial position are translated at the exchange rate at the balance
sheet date:

Income and expenses within the income statement are translated at exchange rates approximating 1o the rates ruling
at the dates transactions occurred;

The foreign exchange differences arising on retranslation of overseas branches are recognised in the Compamy's
profit and loss reserve,

Tax

The tax charge comprises current tax payable and deferred tax.

The current tax charge represents an estimate of the amounts payable to tax authorities in respeet of the Company's
taxable profits and is based on an intcrpretation of existing tax laws. Taxable profit difiers from profit before tax as
reporied in the income statement as it excludes certain items of income and expense that are taxable or deductible in
other years or are never taxable or deductible.

Deferred tax is recognised in respect of all timing differences that have originated but not reversed at the statement

of tinancial position date where transactions or events have occurred at that date which will result in an obligation 10
pay more. or a right 1o pay less or to receive more. tax. with the following exceptions:

« deferred tax asscts are recognised only 10 the extent that the directors consider that it is more likely than not that
there will be suitable 1axable profits from which the future reversal of the underiying timing differences can be
deducted

= provision is made for deferred tax that would arise on remittance of the retained earnings ol overseas subsidiarics
only 10 the extent that. at the balance sheet date, dividends have been accrued as receivable.

Deterred tax is measured on an undiscounted basis at the tax rates that are expected to apply in the periods in which
timing differences reverse. based on tax rates and laws enacted or substantively enacted at the balance sheet date.

Page 23



Notes to the Financial Statements for the Year Ended 31 December 2020

Tangible assets

Tangible fixed asscts are stated in the stalement of financial position at cost less accumulated depreciation and
impairment. Cost comprises purchase price after discounts and rebales plus all directly attributable costs of bringing
the asset to working condition for its intended use. Finance costs are nol capitalised and are recognised as an
expense when incurred.

The carrying values of 1angible tixed assets are reviewed for impairment when events or changes in circumstances
indicate that carrving values may not be recoverable.

Depreciation

Depreciation is calculated so as to write oft the cost of tangible fixed assets, less their estimated residual values. ona
straight-line basis over the expected usetul economic lives of the assets concerned. Depreciation is charged on assels
trom the date in which they are brought into use. The principal annual rates used for this purpose are:

Asset class Depreciation method and rate
Computer equipment on cost 20%-50%

Oftice furniture. equipment and machinery on cost 10%-33%

Frechold property on cost 2%- 0%

Leasehold property Equal instalments over the remaining

period of lease unless the cconomic lite of
the asset is determined to be less than that
of the lcase

Intangible assets
Intangible asscts arc capitalised at cost and amortised over the period during which the Company is expecled to
benefit.

Intangible assets relate to invesiments in new cnterprise resource planning (ERP) software. The costs capitalised
represent costs ot development by an external company and are amortised on a straight-line basis over their useful
life of three vears. Internal costs of development are expensed as incurred.

The carryving value of intangible assets is reviewed for impairment at the end of the first full vear following
acquisition and in other periods il events or changes in circumstances indicate the carrying value may not be
recoverable.

Fixed asset investments
Investment in subsidiarics is staled at cost less provision for impairment in value.
The carrying value of tixed asset investments are reviewed for impairment when events or changes in circumstances

indicate the carrying value may not be recoverable. The value in use method is used determine the recoverable
amount.

Page 24



Notes to the Financial Statements for the Year Ended 31 December 2020

Financial instruments
Trade receivables and other receivables do not carry interest and are stated at amortised cost net of any provisions.

Trade and other payables arc not interest-bearing and are stated at amortised cost, except for employee-related
liabilities payable 12 months after the statement of financial position date.

Employee-relaied liabilities pavable 12 months after the statement of linancial position date are discounted at a rate
of'interest equivalent to high-quality corporate bonds of similar length,

Cash
Cash includes cash in hand, deposits held with banks. other shorl-term deposits and other liguid investments
aceessible within 24 hours without penalry .

Interest-bearing loans and borrowings
All interest-bearing loans and borrowings are initially recognised at net proceeds. After initial recognition, debt is
increased by the finance cost in respect of the reporting period and reduced by repuyments made in the period.

FFinance costs of debt are allocated over the term of the debt at a constant rate on the carrying amount.

Interest payable is accrued on a time basis by relerence 1o the principal outstanding and at the effective interest rate
applicable.

Provisions

The Company recognises a prevision when it has a present obligation as a result of a past event and it is probable
that the Company will be required to settle that obligation. Provisions ure measured at the directors™ best estimate of’
the expenditure required to settle the obligation at the statement of financial position dalc.

Provision is made for property lease commitments. 10 restore premises o their original condition upon vacating
them where such an obligation exists under the leasc.

Other provisions include provisions mostly in respect of legal actions or ¢laims against the Company. In the opinion
of the dircetors, the provisions made represent sufficient and adequate provision to cover the likely result of any
action or claim. They are also of the opinion that further detailed disclosure of the nature or extent of these actions
or claims would be seriousty prejudicial to the Group’s defence of these actions and claims.

Operating lease income and expense

{a) Rental expense

Operating lcase rentals are charged as other administrative expenses to the income statement in egual annual
amounts over the lease termi. Asscts leased under operating leases are not recorded on the statement of financial
position because the lessor retains a significant portion of the risks and rewards of ownership.

(b) [ease incentives
The benefit of lease incentives such as rent-free periods or up-tront cash payments are spread cqually on a
straight-line basis over the lease term.

(¢} Rental income

Operating lease income consists of rentals from subtenant agreements and are recognised on a straight-line basis
over the lease term and classified as other operating income in the income statement.
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Share capital

The ordinary shares arc classified as equity instruments. An equily instrument is any contract that evidences a
restdual interest in the assets of an entity after deducting all of its liabilities. Equity instruments are measured at the
tair value of the cash or other proceeds received or receivable. net of direct issue costs, If payment is deferred and
the time value of money is material, the initial measurement is on a present value basis.

Dividends
Dividend distribution to the Company's shareholders is recognised as a liability in the financial siatements in the
reporting period in which the dividends are declared.

Employee benefits

Defined contributien pension obligation
Contributions to defined contribution schemes are recognised in the income statement in the period in which they
become pavable.

Defined benefit pension obligation

The cost of providing benetits under the defined benefit plan is determined using the projected unit credit method,
which attributes entitlement to benefits to the current period (1o determine current service cost) und to the current
and prior periods (Lo determine the present value of detined benefit obligations), and is based on actuarial advice,
When a scttlement. amendment or a curtailment occurs, the change in the present value of the scheme liabilities and
the fair value of the plan assets reflects the gain or loss that is recognised in the income stalement during the period
in which it occurs.

The net interest element is determined by multiplving the net defined benefit Hability by the discount rate at the start
of the peried. and 1aking into account any changes in the net defined benefit liabiiity during the period as a result of
contribution and henefit payments. The net interest is recognised in profit or loss as other finance revenue or cost.

Remeasurcments, comprising actuarial gains and losses. the effect of the asset ceiling and the return on the nel
defined benefit liahilin (excluding amounts included in net interesty are recognised immediately in other
comprehensive income in the period in which they occur. Remeasurements are not reclassified 1o the income
slatement in subsequent pericds.

The defined net benefit pension asset or liability in the statement of financial position comprises the total for cach
plan of the present value of the defined benefit obligation (using a discount rate bused on high-quality corporate
bonds) less the tair value of plan assets out of which the obligations are to be settled directly. Fair value is based on
market price information and in the case of quoted securities is the published bid price. The value ot a nct pension
benefit asset is limited to the amount that may be recovered either through reduced contributions or agreed retunds
trom the scheme.

Termination benefits

Termination benetits are payable when employment is terminated before the normal retirement date. or whenever an
cmployee accepts redundancy in exchange for these benefits. The Company recogniscs termination benefits as an
expense when it is demonstrably committed to terminating the employment of current employees according o a
detailed formal plan without possibitity of withdrawal.
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Deferred employee remuneration
An element of all employee remuneration is contingent upon Group and personal petformance.

The Company recognises a liability and an expense for deferred employee remuncration based on a formuta that
takes into consideration the Group’s profit before tax after certain adjustments. The Company recogniscs deferred
employee remuneration liabilitics and expenses where there is a past practice that has created a constructive
obligation or there is a contractual obligation. Deferred employee remuncration due in more than one year relates o
the deferral of remuneration for certain employees Lor between one to three years alter they have been awarded.

Short-term compensated absences

The Company recognises the expected cost of accumulating compensated absences. primarily annual leave. when
the employees render service that increases their entitlement Lo future compensated absences.
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Critical accounting judgements and estimation uncertainty

The preparation of the tinancial statements requires management to make judgements. estimates and assumptions in
the application of accounting policies that affcet reported amounts of assets and liabilities. income and expenscs.
The Company bases ils estimates and judgements on historical experience and other factors deemed reasonable
under the circumstances. including any expectations of future events. Actual results may ditfer from these estimates.
The estimates and judgements considered to be significant are detailed below:

Tuxation

Judpement is required when determining the provision for taxes as the tax treatment ol some transactions cannot be
tinally determined until a formal resolution has been reached with the tax authorities. Assumptions are made around
the level of disallowable expenses and provisions arc also made {or uncertain cxposures; this aftects the tax
calcutation and can have an impact on both deterred and cwrent tax. Tax assets are not recognised unless it is
probable that the benefit will be realised and 1ax provisions are made il il is probable that a liability will arise. The
final resolution of these transactions may give rise o adjustments to the income statemer and/or cash flow in future
periods. The Company reviews each significant tax asset or liability each period to assess the appropriate accounting
treatment. Refer to note 11 tor turther details.

Turnover from long-term contracts

Turnover f{rom long-term contracts is recognised by reference to management’s judgement of the swage of
completion of the contract at the end of the reporting period and includes an estimalte of the costs to complete the
contract. Performance ever the remaining contract term may result in revised cstimates of turnover and costs with a
cumulative adjustment 1o wrnover and profit reported in future periods.

Provisions for work in progress assets and customer recevables

Provisions are made for work in progress assets and customer receivables where there is doubt over their
recoverability, The provision is an estimate caleulated in accordance with a defined company policy based on
historical expericnce and information available at the reporting date. Future recovery or otherwise of these assets
will result in a release of the provision or increase in the charge to the income statement.

Provision for liabilities

The Company recognises a provision for liabilities when it has a present obligation as a result of a past event and it
is probable that the Company will be required to scttle that obligation. Determining the level of provision required
requires the use of both judgement and estimates. Subsequent resolution of these matters may result in an increase or
decrease in the actual cash out [lows required to setile the liability.

Pension lighilities

The present value of pension liabilitics are determined on an actuarial basis and depend an a number of actuarial
assumptions which are disclosed in note 21. Any change in these assumptions will impact on the carrving amount of’
pension liabilities. Note 21 describes the key assumptions used in the accounting tor retirement benetit obligations.
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2 Revenue

All revenue is derived from the rendering of services.

The analysis of the Company's turnover tor the year by market is as tollows:

2020 2019
£ 000 £ 000
UK 494,961 398,569
Europe (excluding UK & Scundinavia) 5576 8.526
Scandinavia 2481 3315
Americas 9.553 10.118
Asia Pacific 3.776 7.943
Rest ot the world 8 37
516,355 428.730
3 Other operating income
The analysis ol the Company’s other operating income for the year is as tollows:
2020 2019
£ 000 £ 000
Government grants - R&D tax credit 1.095 -
Rental income from property subleases 257 130
1.352 130
4 FExceptional costs
2020 2019
Note £ 000 £ 000
Finance systems upgrade 4.1 (434) (617
Business closure costs 4.2 (1.70D) (427
Senior stalf exceptional costs 43 (1.413) 213)
Other cxceptiona! costs 4.4 (331) -
(3,879) (1,257)

During the vear. the Company incurred certain costs thal the directors believe are of an exceptional nature and
quamum and should be separatety disclosed to facilitate understanding of the underlying performance of the

Company.

4.1

These costs relate to the ongoing upgrade of the financial systems.
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4.2
These costs relate to the winding down of operations of the overseas branches as a result of the wider PA Group
simplification initiative in the period.

4.3
These costs relate to exceptional fees incurred in the recruitment of senior stafl and exceptional costs relating to
senior leadership.

44

These relate 1o other emplovinent related costs.
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5 Operating profit

Arrived at afier charging

2020 2019
£ 000 £ 000
Depreciation expense (4.050) (2.813)
Amortisation expense (1553 (1.620)
Research and development cost (@150 (8.323)
Foreign exchange losses (435} (283)
Operating lease expense - property {4.942) (5.034)
Operating lease expense - plant and machinery 60 3%
Loss an disposal of property. plant and equipment {76) (1
6 Interest receivable
2020 2019
£ 000 £ 000
Interest receivable on amounts owed by group undertakings 34 422
Dividend income 3.000 -
Interest income on tax refund - 15
3.034 437
7 Interest payable
2020 2019
£ 000 £ 000
Interest cxpense on other {inance liabilities 111 398
Interest payable on amounts owed to group undertakings 183 272
294 670
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8 Staff costs

The aggregate payvroll costs (including directors’ remuneration) were as fotows:

2020 2019

£ 000 £ 000
Wages and salaries 1679 5.174
Social security costs 44 255
Pension costs. defined contribution scheme 96 351
Other employee expense 2,037 1.036
3.856 6.816

The average number of persons employed by the Company {including directors) during the year. analysed by
catcgory was as [ollows;

2020 2019
No. No.
Consultants I} 38
Administration and support 2 3
13 41
9 Directors' remuneration
The directors' remuneration for the yvear was as tollows:
2020 2019
£000 £ 000
Aggregale emoluments in respect of qualifying services 6.503 3962
Company contributions to money purchase pension schemes 38 68
6,541 4.030

During the year the number ol directors who were receiving benefits and share incentives was as follows:

2020 2019
No. No.
Accruing benefits under money purchase pension scheme 3 5
In respect of the highest paid director:
2020 2019
£000 £000
Total amount of emoluments and amounts receivable under long-term
incentve scheme 4,996 2.767
Contributions to defined contribution pension arrangements - 17
4,996 2.784
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All directors were empioyed by and received all emoluments from other PA Group undertakings. The directors
perform duties for multiple entities in the PA Group and it is not practical 1o allocate their compensation between
group entities. The amounts disclosed above represent total amounts paid for services provided to all group
COMmpanics.

10 Auditor's remuneration

2020 2019

£ 000 £ 000
Audit of the tinaacial statements 128 112
11 Taxation
{a) Tax on profit on ordinary activitics
Tax charged/(credited) in the income statement

2020 2019

£ 000 £ 000
Current taxation
UK corporation tax 15.790 6.496
UK corporation tux adjustment 1o prior periods 5.037 303

20.827 6.799

Deferred taxation
Arising from origination and reversal of timing differences 30 2.897
Peterred tax adjusiment relating to previous years (3.643) (270)
Total deferred taxation (3.613) 2,627
Tax expense in the income statement 17.214 9.426
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(b) Factors affecting current tax charge

The tax on profit before tax for the year is higher than the standard rale of’ corporation tax in the HK (2019 - higher

than) ol 199 (2019 - 19%).

1 he ditterences are reconciled below:

Profit before tax

Corporation tax at standard rate

Expenses not deductibie for tax purposcs

Eftect ol change of tax rate on opening deterred tax asset

Tax overprovided in previous vears

Tax increase {decrease) from effect of dividends from UK companics
Total tax charge

(c) Deferred tax

Deferred tax asscts and liabilities

2020

Other Timing Difterences
Accelerated capital allowances

2019

Other Timing Differences
Accelerated capital allowances

2020 2019
£ 000 £ 000
83.103 49,544
16.870 9413
98 203
122 (223)
1.394 33
(570) -
17.214 9.426
Asset Liability
£ 000 £ 000
6.796 -
- (1,202)
6.796 (1.202)
Asset Liability
£ 000 £ 000
3.036 -
- {1.030)
3.030 (1.050)

Deferred tax liabilities relating to accelerated capital allowances will reverse as the underlying assets arc
depreciated. Deferred tax assets mainly represent deferred remuncration. These will reverse as the deferred

remuneration is paid.

The amount of the net reversal of deferred tax assels and deferred tax liabilities expected to occur during the year

beginning atter the reporting period is £3,700.000,
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{d} IFactors that may atfect future tax charges

The Finance (No.2) Act 2015 reduced the main rate of UK corporation tax to 19%, cffective from 1 April 2017. A
further reduction in the TJK corporation tax rate to 1 7% was expected to come into effect from 1 April 2020 (as
enacted by Finance Act 2016 on 15 September 2016). However. legislation introduced in the Finance Act 2020
{enacted on 22 July 2020) repealed the reduction of the corporation tax. thereby maintaining the current rate of 19%,
Deferred taxes on the balance sheet have been measured at 19% (2019 — 17%) which represents the future
corporation tax rate that was enacled at the balance sheet date.

The UK Budget 2021 announcements on 3 March 2021 included measurcs to supporl economic recovery as a resule
of the ongoing COVIN-19 pandemic. These included an increase to the UK’s main corporation tax rate to 25%.
which is due 1o be cffective from 1 April 2023, These changes were not substantively enacted at the balance sheet
date and henee have not been reflected in the measurement of deferred tax balances at the period end.
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12 Intangible assets

Software Total
£ G0G £ 000

Cost or valuation
At 1 January 2020 9.952 9.952
Additions 332 332
AL 31 December 2020 10,284 10.284
Amortisation
At | January 2020 7.428 7.428
Amortisation charge 1.552 1.552
At 3] December 2020 8.980 8,980
Carrying amount
AL 31 Dececmber 2020 1.304 1.304
At 3| December 2019 2.524 2.524
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13 Tangible asscts

Office
furniture,
Land and Short leasehold Computer equipment and
buildings and property equipment machinery Total
£ 000 £ 000 £ () £ 000 £ ()
Cost or valuation
At | January 2020 17.571 7048 §.088 6.663 40.270
Additions 2.042 156 1628 277 4.103
Disposals i27) {3R) {3.337) (1,783) 13.185)
Foreign exchange movements ~ (1 - - )
AT 31 December 2020 19586 8.065 6.379 5.157 39,187
Depreciation
ALl January 2020 4,142 1.266 5548 4003 15,040
Char e for the year 800 617 2018 615 4030
Eliminated on disposal i18) (2d) (3.308) (1.758) (5.108)
Foreign exchange movements - - 1) [B)] (2)
AL 31 December 2020 4924 1,859 4.257 2.549 13 989
Carrving anount
AL 31 December 2020 14.062 6,206 2.122 2.208 25.198
Al 31 December 2019 13.429 6.682 2,540 2,570 25,22
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14 Investments in subsidiaries, joint ventures and associates

2020 2019
£ 000 £ 000

Investments in subsidiarics ! I

Details of the investments in which the Company holds 20% or more of the nominal value ot any class ot share
capital are as follows:

Undertaking Holding Proportion of voting Principal activity

rights and sharcs held

PA Technology Solutions Limited  Ordinary Shares  100.00% Consultancy
PA Middle East Limited Ordinary Shares £00.00% Consuliancy
PA Pension Trustees Limited Ordinary Shares  48.00% Dormant

The registered oftice tor all of the above investments is 10 Bressenden Place, [.ondon. SW1E SDN.
PA Middle East Limited holds a 49% investment in PA Consulting Group {Qatar) LLC (incorporated in Qatar) in

accordance with Quatar Commercial Campanies Law and therefore the Company has a 49% indirect investment in
PA Consulting Group (Qatar) LLC.

15 Debtors: amounts falling due within one year

2020 2019

£ 000 £ 000
Trade debtors 40.256 42,724
Amounts owed by group undertakings 223420 105,249
Other debtors 1.254 1.647
Prepayments 7.967 7.016
Accrued income 25700 15,367
Income tax asset - 578
298,597 232,541
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16 Debtors: amounts falling due after one year

2020 2019
£ 000 £ 000
Deferred tax 5.929 1.986
Other debtors 1.231 990
7.160 2.976
17 Cash
2020 2019
£ 000 £ 000
Cash al bank 1.115 850
18 Creditors: amounts falling due within one year
2020 2019
£ 000 £ 000
Tradc creditors 3223 1.436
Amounts owed 1o group undertakings 36,354 771
Social security and other taxes 24114 20,111
Other payables 17.468 14,953
Accrued expenscs 14.612 6.164
Corporation tax liability 6.388 2.756
Deferred income 19,287 15.605
Bonuses 91,248 62,007
212,694 123,803
19 Creditors: amounts falling due after one year
2020 2019
£ 000 £ 000
Other pavables 70 77
Bonuses 2,497 6.855
2.567 6.932
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20 Other provisions

Other Property
provisions provisions Total

£ 000 £ 000 £000
At | January 2020 - 393 393
Charged to the income statement 1.990 - 1.990
Tncrease in existing provisions - t31 131
Utilised in the period - {44} (44
At 31 December 2020 1.990 480 2.470

Property provisions relate to dilapidations obligations on leasehold properties over the term of the lease.

Other provisions include provisions mostly in respect of legal actions or claims against the Company. In the opinion
of the directors, the provisions made represent sufticient and adequate provision to cover the likely result ot any
action or claim, They are alse of the opinion that further detailed disclosure of the nature or extent of these actions
or claims would be seriously prejudicial to the Group's delence ol these actions and claims,

21 Retirement benefits

The Company eperates a defined comribution pension scheme and a deflined benefit pension scheme, and their
assets are held independently of the Company's finances in cither separate insurance-based schemes or trustee
administered funds.

Defined contribution pension scheme

The total pension costs for the Company relating to cmplover contributions to defined contributivn pension
arrangements was £96,000 (2019: £351.000).

There were contributions of £13,000 payable to the scheme at the end ot the year (2019: £nilj.

Defined benefit pension scheme

The defined benetit pension scheme was closed 10 new members in October 2015, from which time membership
transferred 1o an alternative defined benefit scheme for which the Company is not responsible for ongoing tunding.
On 1 September 2016, a group of members of the scheme transterred their benefits out of the scheme to the
alternative scheme. There are no active members and 11 deferred pensioners remaining in the scheme.

The scheme surplus of £181.000 is not recogniscd as the surplus is not expected to be recoverable through reduced
contributions or agreed refunds from the scheme.

Analysis of defined pension arrangement net assets and liabilities included in the statement of financial position
2020 2019
£ 000 £ 000
Defined benetit pension arrangements with gross assets 181 232
Restriction to apply on recognition of surplus (i81) {232)
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Analysis of amounts recognised in the income statement

2020 2019

£ 000 £ 000
Running costs 4) 24)
Analysis of amounts recognised in the statement of other comprehensive income

2020 2019

£000 £ 000
Actual return on assets less interest 133 96
Actuarial {loss)/gain on liability (189) {101
Restriction to apply on recognition of surplus 60 34
Actuarial gain recognised on defined benefit pension arrangement 4 29
Total recognised in the statement of other comprehensive income {4 (29)

The fult disclosures required by FRS 102 are not provided because, in the dircctors’ opinion. the arrangement is
immaterial 1o the net assets of the Company.

22 Share capital

Allotted, called up and fully paid shares

2020 2019
No. 000 £ 000 No, 000 £ 000

Ordinary shares of £1 each 200 200 200 200

23 Operating leases

Leases as lessee

The Company has lease agreements in respect of property and equipment for which payments extend over a number
of vears. The Company cnters into these arrangements as these are a cost-efficient way of obtaining the short-term
benefits of these assets. The Company lease rental charges are disclosed in note 3. There are no other material
off-balance sheet arrangements.

The Company's commitment for future minimum lease payments under non-cancellable operating leases is as
tollows:

2020 2019

£000 £ 000
Within one vear 3.735 5.780
Between anc and five years 19.231 19.816
Over five vears 28.905 33,592
53.871 59,188
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Leases as lessor
The Company sublcases out certain propertics under operaling leases.

The Company's lease income is disclosed in note 3.

The minimum rent receivable under non-cancellable operating leases is as follows:

2020 2019

£ 000 £000
Within one vear 130 130
Between one and {ive vears 33 163
163 293

24 Dividends
A dividend of £82 million was declared and paid during the year (2019: £47 million).
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25 Commitments

Capital commitments

The 1otal amount contracted for but not provided in the financial statements was £1.234.000 (2019 - £593.000).
Other financial commmitments

The Company has guaranteed bid, performance and rent bonds issued by its banks on its behall in the ordinary

course of business totalling £304.461 {2019 - £265.919). These arc not expected Lo result in any material financial
loss.

26 Contingent liabilities

In common with comparable consultancy organisations. the Company maintaing a variety of insurance policies
including professional indemnity insurance. [f a claim is raised, the directors assess each claim and provide for legal
and settlement costs where. on the basis of the advice received. it is considered a liability may exist. Having sought
advice, no additional provision has been made in the current year.
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27 Related party transactions

The Company has taken advantage of the exemptions avaifable under FRS 102 Section 33.1A from disclasing

intra-Group transactions and balances with whelly owned subsidiaries.

During the year the Company entered into transactions. in the ordinary course of business. with entities aifiliated
with the controlling sharcholder of the PA Consulting Group. The sales to those related parties were subject o
standard client procurement policies. The directors therefore consider that all such transactions have been entered
into on an arms-length basis. Transactions entered into, and trading balances outstanding at 31 December, are as

foltows:

Income and receivables from related parties

2020
Provision of services
Amounts receivable from related party

2019
Provision of services

Amounts receivable from related party

Expenditure with and payables to related parties

2020
Purchase of services

2019
Purchase of services

Puge 44

Entities with
joint control or
significant
influence
£ 000
747
134

Entities with
joint control or
significant
influence
£ 000
47
32

Entities with
joint control or
significant
influence
£ 000

17

Entities with
joint control or
significant
influence
£ 000

13
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28 Parent and vltimate parent undertaking

Relationship between entity and parents
The parent of the largest group in which these financial statements are conselidated is PA Consulting Group
Holdings Limited. incorporated in England and Wales.

The registered oftice address of PA Consulting Group Holdings Limited is:
10 Bressenden Place. Londan, SWIE 3DN

On 31 December 2020 the ultimate controlling entity was Carlyle Furope Partners [V, LP. On the date of signing
this report the ultimate controlling entity is Jacobs Engineering Group. [nc.

The Company’s immediate parent is PA Holdings Limited. incorporated in England and Wales.

The most senior parent entity producing financial stalements for the year ended 31 December 2020 is PA Consulting
Group Holdings Limited. These financial statements are available upon request from 10 Bressenden Place. London.
SWIE 5DN.

29 Non adjusting events after the financial period

The Company is an indirect subsidiary of PA Censualting Group Holdings Limited itormerly PA Consulting Group
Limited) and a member of the PA Consulting Group “the Group™.

On 2 February 2021, the Group's sharcholders approved an investment scheme of arrangement enabling the Group’s
former majority investor, Carlyle, to exit from its holding in the Group.

The scheme of arrangement was court sanctioned and effective on 2 March 2021, after which 100% ot the ordinary
and preference share capital of PA Consulting Group Holdings Limited was acquired by a newly incorporated UK
compary. initially named Green Consulting Solutions Limited. As part of the scheme. existing employee
sharehelders obtained a 35% helding in the new company, alongside the Group’s new majority investor. Jacobs
Engincering Group. Inc (Jacobs), owning a 63% holding.
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