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Strategic report for the year ended 31 December 2019

Your Directors have pleasure in submitting their Strategic Report for the year ended 31 December 2019.

The Association acts as a trade association for its members who operate or manage supply chains and use freight transport in connection with their
business. During the year it continued to provide a range of services to the membership and pursued a vigorous and responsible representational
role.

The Association performed satisfactorily during the year. Group income increased 1.6% in 2019 to £31.0m. income is derived from a combination
of membership fees and services. Services include Vehicle Inspection, Tachograph Analysis, Training, Consultancy, Shopfta and Penalty Charge
Notice Administration Service. Membership numbers rose by 3% to 18,026 at the year end. All services now benefit from the continued investment
in our Vision software and continued investment in back office systems. Average staff numbers grew by 1% to 390.

Since the year-end, F TA's business has been significantly impacted by the COVID-19 outbreak and the government's measures to contain it. Many
of our Members are operating at reduced capacity and some have closed down operations completely. Our training business has been particularly
impacted by social distancing measures. FTA has responded by developing on-line versions of our courses which has helped maintain our revenue
streams when classroom-based training is not possible. Management have identified significant opportunities for cost savings and have taken full
advantage of all appropriate government assistance.

On 31 May 2019 the Assaciation acquired the remaining 66.67% shareholding in CD Media Training Ltd, a leading producer of online training for
the Dangeraus Goods and Security industries. As a result, the company is now a wholly owned subsidiary.

Key performance indicators used within the business include membership numbers and renewal rates, contract numbers and productivity
measures in Vehicle Inspections (VIS) and Tachograph Services and delegate numbers attending training courses, seminars, Freight Councils
and our representation in the national and local press. 1,550 delegates attended our Transport Manager events, up 7% (2018: 1450) and average
attendance at Freight Councils reached 315 (2018: 276). Following the introduction of our new cloud-based analysis platform, Vision, Tachograph
revenue grew by 6%. VIS productivity dipped during the year but management believes the new scheduling system, introduced in the second half
of the year, will be a major contributor to future productivity improvement.

FTA's mission is to enable its members to develop and operate safer, more efficient and sustainable supply chains. The Association’s future will be
shaped by four factors:

1 Members' demands, needs and expectations arising from their membership and ownership of one of the country's biggest trade associations
Changing economic and market pressures - the environment in which members trade

New requlatory and policy pressures - members' compliance obligations

awoN

Enhancement of existing services to maximise the safety. efficiency and sustainability of members’ suppty chains and grow the trading strength
of FTA

FTA's strategic plan maps out the expected changes in these factors and builds a plan that responds to them and underpins growth consistent
with its objectives. FTA plans to increase member engagement, represent 20,000 members and enhance existing services to meet the changing
demands of its members.

The qroUp consolidated accounts include the financial statements of the company and its subsidiary undertakings as at 3t December 2019. Any
subsidiary undertakings acquired during the year are included from the date of change of control or change of significant influence respectively.
There have been no disposals of any subsidiaries.

Key risks facing the organisation are the need to maintain membership numbers and the need to generate sufficient cash to invest in further
development of its services to members and the requirement to meet its pension funding obligations. Management processes exist to monitor,
report on and control all of these areas.

The statement of financial position at 31 December 2019 remains strong with group net assets, excluding pension liabilities, of £8.3m. Cash
balances remained healthy in 2019 at £1.4m. FTA paid pension contributions of £1.7m to the Pension plan during 2019. A recent legal interpretation
of historical documentation relating to the closure of the Group's defined benefit pension scheme in 2002 confirmed that the salary link on
benefits for members at the closure date had been retained. The actuary has estimated that the retention of the salary link will result in a £7.1m
increase in scheme liabilities. As a result, the FRS 102 pension fund valuation now shows a deficit of £7.4m. This deficit has been reflected in the
balance sheet of the Group, resulting in a reduction in Group net assets including pension liabilities to £836,000.

By order of the FTA board
17 August 2020 Jon Moxon - Honorary Treasurer
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Directors’ report for the year ended 31 December 2019

For the purposes of the Companies Act 2006, members of the FTA Board are Directors. The names of those persons who were members of the
Board during 2019, up to the date of approval of these accounts, are shown below.

Principal activities

The principal activities of the group continue to be the provision of membership support as well as logistics products, consultancy, penalty
charge notice administration service and training to members. Formal arrangements exist for the management team to discuss and contribute
to the financial. economic and social objectives of the Assaciation and reqularly to brief all staff on the activities in which the Association is
engaged. During the year FTA maintained its policy of giving full and fair consideration to applications for employment made by disabled
people. The Association is committed to continuing employment and training of employees who become disabled and to the training, career
development and promotion of all employees. During 2019 the Remuneration Committee - chaired by the President - and the Audit Committee
- chaired by the Honorary Treasurer - met to consider matters appropriate to their remit and subsequently updated the FTA Board.

Going concern

In determining the appropriate basis of preparation of the financial statements, the directors are required to consider whether the group and
Company can continue in operational existence for the foreseeable future, being a minimum period of 12 months from the date of approval of the
financial statements.

Subsequent to the year end. the group and the Company’s activities have been impacted as a result of the COVID-19 outbreak and the government's
measures to contain it. Management has considered the group and the Company's financial performance since the balance sheet date, and the likely impact
on revenues as a result of COVID- 19. The company has reacted by identifying cost savings and has taken full advantage of all appropriate government
assistance schemes. Management have prepared cash flow projections for the financial period from 1January 2020 to 31 December 2021.

The Company has increased its overdraft facility to £1.1m and has applied for and received a CBIL loan of £1.5m subject to meeting certain ongoing
covenant criteria. Management has performed additional sensitivities on its financial model in the context of COVID-19 and is confident that the
receipt of the above financing will provide the group and the Company with sufficient resources to continue to operate for at least the next twelve
months, and that it will be able to meet the relevant covenant tests that apply in that period.

Auditor

A resolution proposing that Moore Kingston Smith LLP be reappointed as auditors of the company will be put to the Annual General Meeting.
So far as the Directors are aware, there is no relevant audit information of which the company’s auditor is unaware. The Directors have taken all
the steps that they ought to have taken as Directors in order to make themselves aware of any relevant audit information and to establish that
the Company's auditor is aware of that information.

In accordance with section 414 (C) 11 of the Companies Act 2006 the directors have chosen to include information about future developments
and principal risks in the Strategic Report.

The FTA Board 2019

President and Chairman Honorary Treasurer Chief Executive
LM Pomlett JD Maoxon D Wells

Other Members of the Board
VJ Brickley « P Gifford (appointed 10 June 2020) - S Granite (appointed 10 June 2020) * S Mackenzie (appointed 10 June 2020) «
G Roberts « P Roe * | Stansfield » C M Walker

Statement of Directors’ responsibilities

The Directors are responsible for preparing the Directors' and Strategic Reports and the financial statements in accordance with applicable
law and regulations.

Company law requires the Directors to prepare financial statements for each financial year. Under that law the Directors have elected to
prepare the financial statements in accordance with United Kingdom Generally Accepted Accounting Practice including Financial Reporting
Standard 102, ‘The Financial Reporting Standard Applicable in the UK and Republic of Ireland’ (United Kingdom Accounting Standards and
applicable law), (FRS 102). Under company law the Directors must not approve the financial statements unless they are satisfied that they
give a true and fair view of the state of affairs of the company and the group and of the group’s profit or loss for that period. in preparing these
financial statements, the Directors are required to:

* select suitable accounting policies and then apply them consistently;

+ make judgements and estimates that are reasonable and prudent;

» state whether applicable UK Accounting Standards have been followed, subject to any material departures disclosed and explained in the
financial statements: ’

» prepare the financial statements on the going concern basis unless it is inappropriate to presume that the company will continue in business.

The Directors are responsible for keeping adequate accounting records that are sufficient to show and explain the company’s transactions and
disclose with reasonable accuracy at any time the financial position of the company and the group and enable them to ensure that the financial
statements comply with the Companies Act 2006. They are also responsible for safequarding the assets of the company and the group and
hence for taking reasonable steps for the prevention and detection of fraud and other irregularities.

The Directors are responsible for the maintenance and integrity of the corporate and financial information included on the company's website.
Legislationinthe United Kingdom governing the preparation and dissemination of financial statements may differ from legislation in other jurisdictions.

By order of the FTA board
17 August 2020 Jon Moxon - Honorary Treasurer
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Independent auditor’s report to the Members
of Freight Transport Association Limited

Opinion

We have audited the financial statements of Freight Transport Association Limited (‘the parent company') and its subsidiaries for the year
ended 31 December 2019 which comprise the Consolidated Statement of Comprehensive Income, the Consolidated and Company Statement
of Financial Position, the Consolidated and Company Statement of Changes in Equity, the Consolidated Statement of Cash Flows and notes
to the financial statements, including a summary of significant accounting policies. The financial reporting framework that has been applied in
their preparation is applicable law and United Kingdom Accounting Standards, including FRS 102 ‘The Financial Reporting Standard Applicable
in the UK and Republic of Ireland’ (United Kingdom Generally Accepted Accounting Practice).

In our opinion the financial statements:

» give a true and fair view of the state of the group’s and of the parent company's affairs as at 31 December 2019 and of the group’s
surplus for the year then ended;

» have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice;

» have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs(UK)) and applicable law. Our responsibilities
under those standards are further described in the Auditor's Responsibilities for the audit of financial statements section of our report. We
are independent of the group in accordance with the ethical requirements that are relevant to our audit of the financial statements in the UK,
including the FRC's Ethical Standard, and we have fulfilled our other ethical responsibilities in accordance with these requirements. We believe
that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern
We have nothing to report in respect of the following matters in relation to which the [SAs (UK) require us to report to you where:

« the directors’ use of the going concern basis of accounting in the preparation of the financial statements is not appropriate; or \
» the directors have not disclosed in the financial statements any identified material uncertainties that may cast significant doubt about .
the group’s or the parent company’s ability to continue to adopt the going concern basis of accounting for a period of at least twelve
months from the date when the financial statements are authorised for issue.

Other information
The directors are responsible for the other information. The other information comprises the information included in the annual report, other

than the financial statements and our auditor’s report thereon. Our opinion on the financial statements does not cover the other information
and, except to the extent otherwise explicitly stated in our report, we do not express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information and, in doing so, consider whether
the other information is materially inconsistent with the financial statements or our knowledge obtained in the audit or otherwise appears to
be materially misstated. If we identify such material inconsistencies or apparent material misstatements, we are required to determine whether
there is a material misstatement in the financial statements or a material misstatement of the other information. If, based on the work we have
performed, we conclude that there is a material misstatement of this other information. we are required to report that fact.

We have nothing to report in this regard.

Opinions on other matters prescribed by the Companies Act 2006
In our opinion, based on the work undertaken in the course of the audit:

» theinformation given in the strategic report and the directors' report for the financial year for which the financial statements are
prepared is consistent with the financial statements; and
« the strateqic report and the directors’ report have been prepared in accordance with applicable legal requirements.

Matters on which we are required to report by exception

In the light of the knowledge and understanding of the group and the parent company and its environment obtained in the course of the audit,
we have not identified material misstatements in the strategic report or the directors’ report.

We have nothing to report in respect of the following matters where the Companies Act 2006 requires us to report to you if, in our opinion:

» adequate accounting records have not been kept by the parent company. or returns adequate for our audit have not been received from
branches not visited by us; or

» the parent company financial statements are not in agreement with the accounting records and returns; or

« certain disclosures of directors' remuneration specified by law are not made; or

« we have not received all the information and explanations we require for our audit.
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Responsibilities of directors
As explained more fully in the directors' responsibilities statement set out on page 5, the directors are responsible for the preparation of

the financial statements and for being satisfied that they give a true and fair view, and for such internal control as the directors determine is
necessary to enable the preparation of financial statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the group’s and the parent company’s ability to continue as a
going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless the directors
either intend to liquidate the group or the parent company or to cease operations, or have no realistic alternative but to do so.

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance abotit whether the financial statements as a whole are free from material misstatement,
whether due to fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable assurance is a high level of assurance but is
not a guarantee that an audit conducted in accordance with ISAs (UK) will always detect @ material misstatement when it exists. Misstatements
can arise from fraud or error and are considered material if, individually or in aggregate, they could reasanably be expected to influence the
economic decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with ISAs (UK) we exercise professional judgement and maintain professional scepticism throughout the

audit. We also:

« Identify and assess the risks of material misstatement of the financia! statements, whether due to fraud or error, design and perform
audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to provide a basis for our
opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for ane resulting from error, as fraud may
involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.

= Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate in the
circumstances, but not for the purposes of expressing an opinion on the effectiveness of the group's internal control.

- Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related disclosures
made by the directors.

= Conclude on the appropriateness of the directors’ use of the going concern basis of accounting and, based on the audit evidence
obtained, whether a material uncertainty exists related to events or conditions that may cast significant doubt on the group's or the
parent company’s ability to continue as a going concern. If we conclude that a material uncertainty exists, we are required to draw
attention in our auditor’s report to the related disclosures in the financial statements or, if such disclosures are inadequate. to modify
our opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditor's report. However, future events or
conditions may cause the group or the parent company to cease to continue as a going concern.

» Evaluate the overall presentation, structure and content of the financial statements. including the disclosures, and whether the
financial statements represent the underlying transactions and events in a manner that achieves fair presentation.

» Obtain sufficient appropriate audit evidence regarding the financial information of the entities or business activities within the group
to express an opinion on the consolidated financial statements. We are responsible for the direction. supervision and performance of
the group audit. We remain solely responsible for our audit opinion.

We communicate with those charged with governance regarding, among other matters, the planned scope and timing of the audit and
significant audit findings, including any significant deficiencies in internal control that we identify during our audit.

Use of our report

This report is made solely to the company's members, as a body. in accordance with Chapter 3 of Part 16 of the Companies Act 2006. Qur audit
work has been undertaken for no purpose other than to draw to the attention of the company’s members those matters we are required to
include in an auditor’s report addressed to them. To the fullest extent permitted by law, we do not accept or assume responsibility to any party
other than the company and company's members as a body, for our work, for this report, or for the opinions we have formed.

Devonshire House, 60 Goswell Road,
London ECIM 7AD Janice Riches (Senior Statutory Auditor)

17 August 2020 . for and on behalf of Moore Kingston Smith LLP, Statutory Auditor
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Consolidated statement of comprehensive income
for the year ended 31 December 2019

Income
Direct expenses
Gross surplus

Operating expenses
Other operating income

Operating surplus

Investment income

Share of results of associated undertakings
Other finance income

Surplus on ordinary activities before taxation
Taxation

Surplus for the financial year

Other comprehensive income:

Actuarial loss on defined benefit pension scheme

Exceptional actuarial loss from changes in assumptions relating to
pensionable salaries

Total comprehensive (loss)/income for the year -

Note

{v)and 3

4(i)

4y

18(iv)

18 (v)

2 (i) and 18 (v)

2019 2018
£'000 £000
31,008 30,507
(17.744) (17,262)
13,264 13,245
(12,324) (12,138) :
- 61 i
940 1,168
" 14
22 55
19 18
992 1,255
(88) (100)
904 1,155
1,832) (.078)
(7.096) -
(8,024)

77
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Consolidated and company statement of financial position

as at 31 December 2019

Non-current assets:
Intangible assets
Tangible assets
Investments

Current assets:

Stock

Debtors

Cash at bank and in hand

Creditors:

Amounts falling due within one year

Net current assets

Total assets less current liabilities

Creditors: amounts falling due after more than one year
Provision for liabilities

Net assets excluding pension liabilities

Retirement benefit obligations

Net assets including pension liabilities

Reserves

Accumulated reserves:
General reserve

Pension reserve

Note

7()

7 (i)
8

15

Group Company
2019 2018 2019 2018
£'000 £000 £000 £'000
4,596 3.779 3,262 3.043
1,170 1,218 1,152 1156
416 1174 1174
5,766 5,413 5,588 5373
646 559 449 362
6.494 6,840 6.304 6,808
1,430 2,097 1,063 1,556
8570 9,496 7816 8,726
(6,006) (6.022) (5.564) (5,546)
2.564 3.474 2,252 3.180
8,330 8,887 7.840 8,553
(67) (20) (67) (20)
(3) (€8 - :
8,260 8,860 7.773 8,533
(7,424) - (7,424) .
836 8,860 349 8,533
8,260 8,860 7,773 8,533
(7,424) - (7,424) >
836 8,860 349 8,533

The surplus for the financial year dealt with in the accounts of the parent company was £ 744,000 (2018: £850,000)

Approved by the Board and authorised for issue on 17 August 2020

L Pomlett, President
Company Registration Number: 00391957

J D Moxon, Honorary Treasurer
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Consolidated and company statement of changes in equity

for the year ended 31 December 2019

Group

Balance at 1 January 2018

Year ended 31 December 2018

Surplus for the year

Other comprehensive loss for the year
Total comprehensive income for the year
Balance at 31 December 2018

Year ended 31 December 2019
Surplus/{deficit) for the year

Other comprehensive lgss for the year

Total comprehensive loss for the year

Balance at 31 December 2019

Company

Balance at 1 January 2018

Year ended 31 December 2018
Surplus/(deficit) for the year

Other comprehensive loss for the year
Total comprehensive income for the year

Balance at 31 December 2018

Year ended 31 December 2019
Surplus/{deficit) for the year
Other comprehensive loss for the year

Total comprehensive loss for the year

Balance at 31 December 2019

Pension General Total
reserve reserve
Note £000 £'000 £'000
- 8,783 8,783
1,078 7 1155
18 (v) (1,078) (1,078)
- 77 17
- 8,860 8,860
1,504 {600) 904
18 (v) (8.928) (8,928)
(7.424) } (600) (8,024)
16 (7.424) 8,260 836 .
Pension General
Total
reserve reserve
Note £000 £'000 £'000
- 8,761 8,761
1.078 (228) 850
18 (v) (1,078) - (1,078)
- (228) (228)
- 8,533 8.533 .
1,504 {760) 744
18 (v) (8,928) - (8,928)
(7,424) (760) (8.184)
16 (7,424) 7173

349
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Consolidated statement of cash flows for the year ended

31 December 2019

Net cash from operating activitles
Taxation - corporation tax paid

Net cash generated from operating activities

Cash flow from investing activities
Purchase of subsidiary

Purchase of intangible assets
Purchase of tangible assets

Interest received

Dividends received from associates

Net cash used in investing activities

Cash flow from financing activities

New finance leases in the year/(repayment of obligations

under finance leases)

Net decrease in cash and cash equivalents

Cash and cash equivalents at the beginning of year

Cash and cash equivalents at the end of year

Cash and cash equivalents consist of:
Cash at bank and in hand

Note

Group
2019 2018
£'000 £'000
795 1,488
(85) (88)

710 1,400
(279) (1ns)
(914) {(1,334)
(262) (133)
1 14

22 55
(1.422) (2,516)
45 (56)
(667) (1172)
2,097 3,269
1,430 2,097
1,430 2,097




NOTES TO THE ACCOUNTS 31 DECEMBER 2019

1

Accounting policies

0

(i)

(i)

(iv)

(v)

(vi)

Company information

Freight Transport Association Limited is a company limited by guarantee, domiciled and incorporated in Engtand and Wales and not
having any share capital.

The registered office is Hermes House, St. John's Road. Tunbridge Wells.

Accounting convention

These financial statements have been prepared in accordance with FRS 102 “The Financial Reporting Standard applicable in the UK
and Republic of Ireland” ("FRS 102") and the requirements of the Companies Act 2006.

The group and individual financial statements have been prepared on the historical cost convention. The principal accounting policies
adopted are set out below.

The financial statements are prepared in sterling, which is the functional currency of the group and the company. Monetary amounts
in the financial statements are rounded to the nearest thousand pounds.

As permitted by s408 Companies Act 2006, the Company has not presented its own income statement and related notes.

Exemptions for qualifying entities under FRS 102
The company has taken advantage of the following exemptions under the provisions of FRS 102:

i) The requirements of section 7 Statement of Cash Flows and Section 3 Financial Statement Presentation paragraph 3.17(d) to
prepare a statement of cash flows on the basis that the company is a qualifying entity and the company's cash flows are included
in the consolidated statement of cash flows; and

i) From disclosing the company key management personnel compensation, as required by paragraph 33.7.

Basis of consolidation

The group consolidated accounts include the financial statements of the company and its subsidiary undertakings as at 31 December
2019. Any subsidiary undertakings sold or acquired during the year are included up to, or from, the date of change of control or
change of significant influence respectively.

Going concern

In determining the appropriate basis of preparation of the financial statements, the directors are required to consider whether the
group and Company can continue in operational existence for the foreseeable future, being a minimum period of 12 months from the
date of approval of the financial statements.

Subsequent to the year end, the group and the Company’s activities have been impacted as a result of the COVID-19 outbreak and
the government's measures to contain it. Management has considered the group and the Company's financial performance since the
balance sheet date, and the likely impact on revenues as a result of COVID-19. The company has reacted by identifying cost savings
and has taken full advantage of all appropriate government assistance schemes. Management have prepared cash flow projections
for the financial period from 1 January 2020 to 31 December 2021.

The Company has increased its overdraft facility to £1.im and has applied for and received a CBIL loan of £1.5m subject to meeting
certain ongoing covenant criteria. Management has performed additional sensitivities on its financial model in the context of COVID-
19 and is confident that the receipt of the above financing will provide the group and the Company with sufficient resources to
continue to operate for at least the next twelve months, and that it will be able to meet the relevant covenant tests that apply in that
period.

Income recognition

Income is recognised at the fair value of the consideration received or receivable for goods and services provided in the normal course
of business net of discounts, VAT, and other sales related taxes.

Membership income is recognised in the month due.

Grants income is recognised in full in the statement of comprehensive income in the year in which they are receivable, or in case of
grants with assaciated eligibility criteria, in the year in which those criteria are satisfied.

All other income is recognised at the time the goods or services are provided.

Intangible assets - goodwill

Goodwill arising on the acquisition of subsidiary undertakings and businesses, representing any excess of fair value of the consideration
given over the fair value of the identifiable assets and liabilities acquired, is capitalised and written off on g straight line basis over its
useful economic life, which is 10 years. Provision is made for any impairment.

Purchased goodwill represents the excess of the amount paid on the acqufsition of a business over the agqregate fair value of the
assets acquired and is written off in equal instalments over its expected useful economic life subject to impairment reviews.

Intangible assets other than goodwill

Intangible assets acquired separately from abusiness are recognised at cost and are subsequently recognised at cost less accumulated
amortisation and accumulated impairment losses.

Intangible assets acquired on business combinations are recognised separately from goodwill at the acquisition date if the fair value
can be measured reliably.



NOTES TO THE ACCOUNTS 31 DECEMBER 2019

1

Accounting policies (continued)

(vii)

(viii)

(ix)

(x)

(xi)

(xii)

Amortisation is recognised so as to write off the cost or valuation of assets less their residual values over their useful lifes on the
following bases:

Software 3to 5vyears Goodwill 10 years Licences 3 years
Intellectual Property 4 years Database 10 years

Tangible assets - property, plant and equipment
Property, plant and equipment are initially measured at cost and subsequently measured at cost or valuation net of depreciation and
any impairment losses.

Depreciation is provided at rates calculated to write off the cost or valuation of assets less their estimated residual values over their
useful lives on the following basis:

Freehold Buildings 50 years Furniture and Equipment 4to 10 years
Computers 3to 5years

The qain or loss arising on the disposal of an asset is determined as the difference between the sale proceeds and the carrying value
of the asset, and is recognised in the income statement.

Impairment of tangible and intangible assets

At each reporting end date, the group and the company reviews the carrying amounts of its tangible and intangible assets to determine
whether there is any indication that those assets have suffered an impairment loss. If any such indication exists, the recoverable
amount of the asset is estimated in order to determine the extent of the impairment loss (if any). Where it is not possible to estimate
the recoverable amount of an individual asset, the company estimates the recoverable amount of the cash-generating unit to which
the asset belongs.

The recoverable amount is the higher of fair value of the asset less costs to sell and value in use. In assessing value in use, the estimated
future cash flows are discounted to their present value using a pre-tax discount rate that reflects current market assessments of the
time value of money and the risks specific to the asset for which the estimates of future cash flows have not been adjusted.

If the recoverable amount of an asset (or cash-generating unit) is estimated to be less than its carrying amount, the carrying amount
of the asset (or cash-generating unit) is reduced to its recoverable amount. An impairment [oss is recognised immediately in profit or
foss, unless the relevant asset is carried at a revalued amount, in which case the impairment loss is treated as a revaluation decrease.

Recognised impairment losses are reversed if, and only if, the reasons for the impairment loss have ceased to apply. Where an
impairment loss subsequently reverses, the carrying amount of the asset (or cash-generating unit) is increased to the revised
estimate of its recoverable amount, but so that the increased carrying amount does not exceed the carrying amount that would
have been determined had no impairment loss been recognised for the asset {or cash-generating unit) in prior years. A reversal of an
impairment loss is recognised immediately in profit or loss, unless the relevant asset is carried at a revalued amount, in which case
the reversal of the impairment loss is treated as a revaluation increase.

investments

Investment in subsidiary

The consolidated financial statements incorporate the financial statements of the company and entities controlled by the group (its
subsidiaries). Control is achieved where the group has power to govern the financial and operating policies of an entity so as to obtain
benefits from its activities.

The results of subsidiaries acquired or disposed of during the year are included in total comprehensive income from the effective date

of acquisition and up to the effective date of disposal as appropriate using accounting policies consistent with those of the parent. All
intra- group transactions, balances, income and expenses are eliminated in full on consolidation.

Investments in subsidiaries are accounted for at cost less impairment in the individual financial statements.

Associates

Investments in associates are accounted for using the equity method. The investment holding of more than 20% of the issued share
capital of another company is treated as an associate unless the group does not have the right to exercise significant influence.
In the group financial statements investments in associates are initially recognised at the transaction price or fair value and are
subsequently adjusted to reflect the group’s share of the profit or loss and other comprehensive income of the associate.

Stock
Stock is valued at the lower of cost and estimated selling price less costs to sell and is comprised of finished goods and goods for
resale.

Cash and cash equivalents
Cash and cash equivalents include cash in hand, deposits held at call with banks, other short-term liquid investments with original
maturities of three months or less, and overdrafts. Bank overdrafts are shown within borrowings in current liabilities.

Financial assets
The group has elected to apply the provisions of Section 11 ‘Basic Financial Instruments' and Section 12 ‘Other Financial Instruments
Issues' of FRS 102 to all of its financial instruments.
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Accounting policies (continued)

(xiii)

(xiv)

(xv)

Financial assets are recognised in the group and company's statement of financial position when the group and company become
party to the contractual provisions of the instrument.

Financial assets are classified into specified categories. The classification depends on the nature and purpose of the financial assets
and is determined at the time of recognition.

Basic financial assets, which include trade and other receivables and cash and bank balances, are initially measured at transaction
price including transaction costs, unless the arrangement constitutes a financing transaction, where the transaction is measured at
the present value of the future receipts discounted at a market rate of interest. Such assets are subsequently carried at amortised
cost using the effective interest method. Other financial assets classified as fair value through profit or loss are measured at fair value.

Loans and receivables

Trade debtors, loans and other receivables that have fixed or determinable payments that are not quoted in an active market are
classified as ‘loans and receivables’ Loans and receivables are measured at amortised cost using the effective interest method, less
any impairment.

Interest is recognised by applying the effective interest rate, except for short-term receivables when the recognition of interest would
be immaterial. The effective interest method is @ method of calculating the amortised cost of a debt instrument and of allocating the
interest income aver the relevant period. The effective interest rate is the rate that exactly discounts estimated future cash receipts
through the expected life of the debt instrument to the net carrying amount on initial recognition.

Impairment of financial assets

Financial assets, other than those held at fair value through profit and loss, are assessed for indicators of impairment at each reporting
end date.

Financial assets are impaired where there is objective evidence that, as a result of one or more events that occurred after the initial
recognition of the financial asset, the estimated future cash flows have been affected. The impairment loss is recognised in profit or
loss.

Derecognition of financial assets

Financial assets are derecognised only when the contractual rights to the cash flows from the asset expire, or when it transfers the
financial asset and substantially all the risks and rewards of ownership to another entity.

Financial liabilities

Basic financial liabilities are initially measured at transaction price, unless the arrangement constitutes a financing transaction, where
the debt instrument is measured at the present value of the future receipts discounted at a market rate of interest. Other financial
liabilities classified at fair value through profit or loss are measured at fair value.

Other financial liabilities

Other financial liabilities, are initially measured at fair value, net of transaction costs. They are subsequently measured at amortised
cost using the effective interest method, with interest expense recognised on an effective yield basis.

The effective interest method is a method of calculating the amortised cost of a financial liability and of allocating interest expense
over the relevant period. The effective interest rate is the rate that exactly discounts estimated future cash payments through the
expected life of the financial liability to the net carrying amount on initial recognition.

Derecognition of financial liabilities

Financial liabilities are derecognised when, and only when, the company’s obligations are discharged, cancelled, or they expire.

Derivatives

The company enters into forward exchange contracts in order to reduce its exposure to foreign exchange risk. Such contracts are
derivatives and therefore not basic financial instruments.

Derivatives are initially recognised at fair vaiue on the date a derivative contract is entered into and subsequently measured at
fair value. Changes in the fair value of derivatives are recognised inmediately in profit or loss in finance costs or finance income as
appropriate, unless they are designated as an effective hedging instrument, in which event the timing of recognition in profit or loss
depends on the nature of the hedge relationship.

A derivative with a positive fair value is recognised as a financial asset at the reporting date, whereas a derivative with a negative fair
value is recognised as a financial liability. Forward foreign currency contracts are valued using quoted forward exchange rates and
with reference to quoted interest rates matching the maturities of the contracts.

Taxation
The tax expense represents the sum of the tax currently payable and deferred tax.

i) Current tax

The tax currently payable is based on the taxable surplus for the year. Taxable surplus differs from net surpluses as reported in the
consolidated income statement because it excludes items of income and expense that are taxable or deductible in other years and
it further excludes items that are never taxable or deductible. The group’s liability for current tax is calculated using tax rates that
have been substantively enacted by the reporting end date.
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Accounting policies (continued)

ii) Deferred tax

Deferred tax liabilities are generally recognised for all timing differences and deferred tax assets are recognised to the extent
that it is probable that they will be recovered against the reversal of deferred tax liabilities or other future taxable surpluses. Such
assets and liabilities are not recognised if the timing difference arises from goodwill or from the inital recognition of other assets
and liabilities in a transaction that affects neither the taxable surplus nor the accounting surplus.

The carrying amount of deferred tax assets is reviewed at each reporting end date and reduced to the extent that it is no longer
prabable that sufficient taxable surpluses will be available to allow all or part of the assets tobe recovered. Deferred tax is calculated
at the tax rates that are expected to apply in the period when the liability is settied or the asset is realised. Deferred tax is charged
or credited in the consolidated income statement, except when it relates to items charged or credited directly to reserves, in which
case the deferred tax is also dealt with in reserves. Deferred tax assets and liabilities are offset when the company has a legally
enforceable right to offset current tax assets and liabilities and the deferred tax assets and liabilities relate o taxes levied by the
same tax authority.

(xvi) Employee benefits
The group and company provides a range of benefits to employees including bonuses, paid holiday arrangements and defined benefit
and defined contribution plans.

i) Short-term benefits

ii

-

Short term benefits, including holiday pay and other simiiar non-monetary benefits are recognised as an expense in the period in
which the employee's services are received.

Termination benefits are recognised inmediately as an expense when the company is demonstrably committed to terminate the
employment of an employee or to provide termination benefits.

Defined benefit pension plan

The company operates a defined benefit pension for the benefit of its employees. the assets of which are separately held from
those of the company in independently administered funds.

Pension scheme assets are measured at fair value in accordance with the FRS 102 fair value hierarchy. Pension scheme liabilities
are measured using the projected unit credit method and are discounted at the current rate of return on a high quality corporate
bond of equivalent terms and currency to the liability. Annually the company engages independent actuaries to calculate the
obligation.

The liability recognised in the statement of financial position in respect of the defined benefit pension scheme is the present value
of the defined benefit obligation at the end of the reporting date, less the fair value of the scheme assets at the reporting date.

The increase in the present value of liabilities of the company’s defined benefit pension scheme expected to arise from employee
service in the period is charged to operating surplus. Past service costs are also charged to operating surplus. Actuarial gains and
losses arising from experience adjustments and changes in actuarial assumptions are charged or credited to other comprehensive
income. These amounts together with the return on scheme assets, less amounts included in net interest, are disclosed as
‘Remeasurement of net defined benefit liability’.

The net interest cost is calculated by applying the discount rate to the net balance of the defined benefit obligation and the fair
value of scheme assets. This cost is recognised in profit or loss as ‘Finance expenditure’.

Pension scheme deficits are recognised in full and presented within provisions.
Pension scheme surpluses are not recognised in the statement of financial position as the recovery is uncertain due to:
— the pension scheme deficit at the last triennial valuation dated 31 March 2019 was £18.168,000, requiring significant ongoing

annual contributions and,
— the recaverability of the surplus in the form of a refund or a reduction in future contributions depends on the future decisions

of the trustees of the scheme.

iii) Defined contribution pension plan

The group and company also operates a defined contribution pension scheme. The assets of the scheme are held separately from
those of the group and company in an independently administered fund. Payments to defined contribution retirement benefit
schemes are charged as an expense when they fall due.

iv) Long-term incentive plan

The company operates cash-settled long term incentive plans at an operating business level for the executive directors. The
plans are based on the group’s performance over a three year pericd. The targets include retained earnings results, turnover,
membership and council attendance and are set by the Remuneration Committee.

An expense is recognised in the statement of comprehensive income when the company has a legal and constructive obligation to
make payments under the plan as a result of past events; it is probable that an outflow of resources will be required to settle the
obligation; and a reliable estimate of the obligation can be made.



NOTES TO THE ACCOUNTS 31 DECEMBER 2019

1

2

Accounting palicies (continued)

(xvii) Leases

Leases are classified as finance leases whenever the terms of the lease transfer substantially all the risks and rewards of ownership
to the lessees. All other leases are classified as operating leases.

Assets held under finance leases are recognised as assets at the lower of the asset’s fair value at the date of inception and the
present value of the minimum lease payments. The related liability is included in the balance sheet as a finance lease obligation.
Lease payments are treated as consisting of capital and interest elements. The interest is charged to the statement of comprehensive
income so as to produce a constant periodic rate of interest on the remaining balance of the liability.

Rentals payable under operating leases, including any lease incentives received, are charged to income on a straight line basis over
the term of the relevant lease except where another more systematic basis is more representative of the time pattern in which
economic benefits from the lease asset are consumed.

(xviii) Foreign exchange

Monetary assets and liabilities denominated in foreign currencies are translated at the rate ruling at the balance sheet date.
Transactions in foreign currencies are recorded at the rate ruling at the date of the transaction.

All differences are taken to the statement of comprehensive income.

Critical accounting judgements and estimation uncertainty

In the application of the group's accounting policies, the directors are required to make judgements, estimates and assumptions
about the carrying amounts of assets and liabilities that are not readily apparent from other sources. The estimates and associated
assumptions are based on historical experience and other factors that are considered to be relevant. Actual results may differ from
these estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting estimates are recognised in
the period in which the estimate is revised, if the revision affects only that period, or in the period of the revision and future periods if
the revision affects both current and future periods.

Key sources of estimation uncertainty

The estimates and assumptions which have a significant risk of causing a material adjustment to the carrying amounts of assets and
liabilities within the next financial period are outlined below.

i) Useful economic lives of intangible assets
The annual amortisation charge for intangible assets is sensitive to changes in the estimated lives and residual values of the
assets. The useful economic fives and residual values are re-assessed annually. Goodwill and other intangible assets impairment
reviews are also performed annually. These reviews require an estimation of the value in use of the cash generating units to which
the goodwill, software and other intangible assets have been allocated. The value in use calculation requires the group to estimate
the future cash flows expected to arise for the cash generating unit and a suitable discount rate to calculate present value. See note
(i) for the carrying amount of the intangible assets and note 1(vi) for the useful economic lives for each class of asset.

=

Useful economic lives of property, plant and equipment

The annual depreciation charge for property. plant and equipment is sensitive to changes in the estimated useful economic lives
and residual values of the assets. The useful economic lives and residual values are re-assessed annually. They are amended when
necessary to reflect current estimates, based on technological advancement, future investments, economic utilisation and the
physicat condition of the assets. See note 7(ii) for the carrying amount of the property, plant and equipment and note 1{vii) for the
useful economic lives for each class of asset.

iii) Defined benefit pension scheme
The company has an obligation to pay pension benefits to certain employees. The cost of these benefits and the present value of
the obligation depend on a number of factors including; life expectancy, salary increases, asset valuations and the discount rate
on corporate bonds. Management estimates these factors in determining the net pension obligation in the statement of financial
position. The assumptions reflect historical experience and current trends. Estimates have also been made of the additional
liabilities that arise from: :

—~ the requirement to equalise Guaranteed Minimum Pension benefits (GMP) following the court judgement on 26 October
2018. This was included in the 2018 liabilities for the first time and was estimated at £382,000 and included as a past service
cost (note 5). Changes in the estimated liability for 2019 arise from a change in assumptions and is recognised in Other
Comprehensive Income.

— the recent legal interpretation of historical documentation relating to the closure of the scheme in 2002 which confirmed
that the salary link on benefits for members in employment at the closure date had been retained. The estimated additional
ligbilities of £7.096,000, as calculated by the actuaries, are included in the statement of comprehensive income as an
exceptional change in actuarial assumptions.

See note 18 for disclosures relating to the defined benefit pension scheme.

iv) Long-term incentive plan
The company operates a cash settled long termincentive plan for certain executive directors. There are three plans in operation that
provide for a payment to be made subsequent to the 31 December 2019, 31 December 2020 and 31 December 2021 year ends, based
on the achievement of certain operational targets including turnover, retained earnings results, membership numbers and council
attendance. The directors and management estimate the probability of achieving these targets based on results to date and realistic
forecasting and the accounts for the year ended 31 December 2019 include an accrual of £nil (2018 - £nil) for the liability arising.
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3 Income
2019 2018
£'000 £'000
Membership fees 4,469 4,446
Commercial activities:
Income from services 22793 22,185
Sales of goods 3:746. 3,876
31,008" 30,507
Geographicai analysis
United Kingdom 30,481 29,935
Ireland 475 ’ 468
Rest of world 52 104
31,008 30,507
4 Operating surplus
(i)  Thesurplus for the year is derived after charging/(crediting) :
2019 2018
£'000 £'000
Fees payable to the company's auditor in respect of:
Audit of parent company and group 48 46
Audit of subsidiaries 21 21
Other tax and accounting services 25 10
Depreciation:
Owned assets 233 284
Assets held under finance leases 57 53
Loss on disposal of assets 20 4
Amortisation of intangible assets 829 703
Gain on foreign exchange transactions (5) {5)
Operating lease payments:
Land and buildings m 157
Other operating leases 1,087 1,205
Exceptional item - past service cost relating to A 282
GMP equalisation (note 2iii)
(i) Investmentincome
2019 2018
£'000 £'000
Other interest 1 n
Bank interest - 3
11 14.
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5 Employment costs

(i

(i)

(iii)

(iv)

Employee costs during the year amounted to:

Salaries and bonuses

Social security costs

Defined contribution pension costs
Defined benefit past service costs

Redundancy costs

2019
€000

13.327
1,509

867

276

2018
£'000

12,890
1,469
769
382

154

Within the salaries and bonuses figure is £nil (2018: credit of £150,599) in respect of Long-Term Incentive

Plans payable to senior members of staff.

The average number of employees during the year was:

Operations
Management, sales and administration

Director emoluments

Emoluments for qualifying services
Amounts provided under iong-term incentive plans

Company pension contributions to defined contribution schemes

2019 2018
210 202
180 184
390 386

2019 2018

£000 £'000
237 214
. (44)

18 18
255 188

The number of directors for whom retirement benefits are accruing under defined contribution schemes

amount to 1(2018 - 1).

Emoluments disclosed above include the following amounts paid to the highest paid director:

Emoluments for qualifying services
Amounts provided under long-term incentive schemes
Company pension contributions to defined contribution schemes

2019 2018
£'000 £'000
214 214

- (44)

18 18
232 188

The highest paid director is 3 member of the company’s defined contribution scheme and had accrued

entitlements of £16,787 (2018 - £4,831) under the scheme at the year end.

Key management compensation

Key management is considered to be the nine executive directors. Total remuneration paid to key
management personnel in the year was £1,390,000 {2018 - £1,275,000). The figure for 2018 included
a credit of £150,599 for a reversal of a provision in respect of the long-term incentive plans payable to

senior members of staff.
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6 Taxation

(i) Domestic current year tax

2019 2018
£000 £'000
UK Corporation tax ‘92 109.
Total current tax charge . 92 109 .
(i) Deferred tax:
Deferred tax (credit) for the current year (note 14) (4) {9).
Group deferred tax (credit) (4) _ ] (9).
Total tax charge 88 . 100
(iii) Factors affecting the tax charge for the year
The Association is liable for taxation on investment income and capital gains.
In 2019 this amounted to £23,051(2018: £33.499). The subsidiaries are fully
taxable.
2019 2018
£'000 £'000
Surplus on ordinary activities before tax . 992 1,255
Surpluses on ordinary activities before tax multiplied by the standard
rate of UK Corporation tax of 19% (2018 - 19%) 188 238
Effects of:
Non deductible expenses 33 23
Non taxable income of the Association (136) (155)
Other timing differences 3 - (6)
(100} (138)

Total tax charge 88 100
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7 Non-current assets

(i) Intangible fixed assets

Intellectual Group Company L

Goodwill Property Database Software Total Software f

£'000 €'000 £'000 £000 £'000 £'000 ;

Cost JE

At 1January 2019 778 20 35 4,91 5,024 4377 L

Acquisition of subsidiary undertaking - - - 50 50 !

Additions 682 : - 914 1596 876 l

At 31 December 2019 ___ 1460 20 35 5155 6,670 5,053 ”

Amortisation ‘;
At 1 January 2019 88 10 9 1,138 1245 1134

Charge for the year 145 4 4 676 829 657 .

At 31 December 2019 233 ) 14 13 1.814 2074 1:79)

Net book value 31 December 2019 1,227 6 22 3.341 4,596 3,262¢ ,
Net book vaiue 31 December 2018 690 10 26 3,053 3,779 3.043

Group and company intangible assets

The group goodwill arises from the subsidiary company's acquisition of the trade and assets of Tachadisc Limited on 29 April 2016, from the
acquisition of 100% of the issued share capital of T Team Limited on 2 January 2018 and from the acquisition of 100% of the issued share
capital of CD Media Training Limited on 31 May 2019.

The software intangible assets include bespoke systems for managing and delivering three key services lines:

Vehicle Inspection, Tachograph Analysis and Penalty Charge Notice. These systems were created by a mixture of external development
firms and staff specifically employed for the purpose.

(i) Tangible fixed assets
Furniture

Freehold Computer
Group and " Total
Property Equipment Equipment
£'000 £000 £'000 £'000
Cost
At 1January 2019 1,921 1113 3an 3,345 ‘
Additions -55 109 98 262 .
Disposals - (93) - (93)
At 31 December 2019 1976 1,129 409 3.514
t
Depreciation !
At 1January 2019 1,136 778 213 2.127
Charge for the year 39 166 85 290
Disposals .- (73) . -, (73).
At 31 December 2019 1,175 871 ) 298 2,344
Net book value 31 December 2019 801 . 258 111 1170
Net book value 31 December 2018 785 335 98 . 1,218
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7 Non-current assets (ii) (continued)
Furniture

Freehold Computer
Company and A Total

Property Equipment Equipment

£'000 £'000 £'000 £'000

Cost .
At 1January 2019 1921 993 31 3,225
Additions 55 104 98 257
At 31 December 2019 1,976 1,097 409 3,482
Depreciation
At 1January 2019 1,136 720 213 2,069
Charge for the year 39 . 137 85 261
At 31 December 2019 1,175 857 . 298 2,330
Net book value 31 December 2019 801 . 240 nm. 1,152
Net book value 31 December 2018 785 273 98 1,156

Acharge exists over the Association's Leamington office, Hermes House, 20 Coventry Road, Cubbington in favour of the Trustees of the FTA
Occupational Pension Plan for the lower of market value of the property and £850,000.

A charge is held over the Association's head office, 155 - 157 St. John's Road. Tunbridge Wells in favour of Lloyds Bank PLC in respect of a

mortgage deed.
Included in freehold property is freehold land at cost of £29,085 (2018: £29,085) which is not depreciated.
The carrying amount of assets under finance leases included in computer equipment is £75,055 (2018: £64,303).

The carrying amount of assets under finaﬁce leases included in freehold property is £47,237 (2018: £nil).

8 Fixed assets - investments

Group Company
2019 2018 2019 2018
£'000 £'000 £'000 £'000
Subsidiary undertakings - 1174 1174
Associates ’ - 416 -
- 416 1,174 1174

Associates - group

Carrying value before impairment
At 1 January 2019 416
Reclassification following purchase of controlling stake ) (416)
At 31 December 2019 *

The associate investment at 31 December 2018 represented the fair value of a subsidiary company's 33.33% stakeholding of ordinary
shares in CD Media Training Limited. On 31 May 2019, the subsidiary company acquired the remaining 66.67% shareholding whereupon CD
Media Training Limited became a wholly owned subsidiary (see note 21).
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8 Fixed Assets - Investments (continued)

Shares in group undertakings are shown at cost, less any provision for material continuing losses and impaired carrying value.

Details of the company’s subsidiary undertakings, which were incorporated in England and Wales and operated in the United Kingdom are

set out below.

Company

Tachodisc Distribution UK
Limited

T Team Limited

CD Media Training Limited*

Proportion of ordinary £t shares
held and cost

%

Principal Activity Registered office address

Hermes House,

Sales of logistics products 100 St John's Road,

and training Tunbridge Wells, TN4 9UZ
Hermes House,
Provision of training 100 St John'’s Road,
Tunbridge Wells. TN4 9UZ
Hermes House,
Provision of training on line 100 St John's Road,

Tunbridge Wells, TN4 9UZ

The financial statements for the trading subsidiaries for the year ended 31 December 2019 have been consolidated with those of the parent

company.

*indirect holding

9 Stock
Group Company
2019 2018 2019 2018
£'000 £000 £'000 £'000
Goods for resale 646 ' 559 449 362
646 559 449 362
10 Debtors
Group Company
2019 2018 2019 2018
£'000 £000 £'000 £'000
Trade debtors 4,785 5,246 4,437 4,872
Other debtors 410 426 350 357
Amounts due from group undertakings - 257 423
Prepayments and accrued income 1,299 1,168 1,260 1,156
6,494 6,840 6,304 6,808

Debtors: amounts falling due after more than one year

Other debtors include £229,000 (2018: £277.000) due from FTA Ireland Limited. This comprises a loan of £218,000 (2018: £264,000)
plus accrued interest and has fixed repayment terms. The repayment of the loan after redenomination into Euros commenced in December
2016.-Amounts falling due after more than one year are £198,000 (2018: £247,000). Interest of £11,000 (2018: £13,000) was charged on

the loan in the year.

Amounts due from group undertakings include batances due from Tachodisc Distribution UK Limited, the company’s subsidiary. This
includes a loan of £189,000 (2018 - £334,000) including interest and has a fixed repayment term. The loan commenced in April 2016.
Amounts falling due after more than one year are £49,000 (2018 - £198,000). Interest of £12,000 (2018 - £i7,000) was charged on the

loanin the year.
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Creditors: amounts falling due within one year

Group Company

2019 2018 2019 2018
£'000 £'000 £'000 £'000
Trade creditors 1,868 2,013 1,696 1,811
Amounts due to group undertakings - - 166 -
Corporation tax 120 85 4 6
Social security and other taxes 1,101 1,210 1,066 1,170
Obligations under finance leases (note 19 (ii)) 51 53 51 53

Accruals and deferred income:
Vehicle and Tachograph Inspection Services 923 903 923 903
Other member services " 1,043 851 1,043 851
General 900 907 615 752
6,006 6,022 5,564 5,546

Creditors: amounts falling due after more than one year

Obligations under finance leases {note 19 (ii}) 67 20 _ 67 20

Financial instruments

The company has a forward currency contract which is valued using quoted forward exchange rates and yield curves derived from quoted
interest rates matching maturities of the contracts.

The following table details the forward currency contracts outstanding at the year end:

Average contractual Notionaf value Fair value
exchange rate £ £
Euros FX Swap to 31 December 2020 11728 - 1.749

The hedge was entered into as an effective hedge against a loan denominated in Euros.

Gains of £1,749 (2018: £667) were recognised in the surplus for the year.

Provision for liabilities

Deferred taxation

Deferred tax assets and liabilities are offset where the group or company has a legally enforceable right to do so. The following is an analysis
of the deferred tax balances (after offset) for the financial reporting purposes:

Deferred tax liabilities

Group
2019 2018
£'000 £'000
Other timing differences
Accelerated capital allowances (3) {0}
Provision for liabilities @ . .
Deferred tax movements in the year
Group
2019 2018
£'000 £'000
Liability at 1 January 2019 (7) (16)
Credit to income statement 4 9
Liability at 31 December 2019 (3) (7)
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15 Provision for retirement benefit obligations

Provision has been made for the pension scheme deficit in the Financial Statements.

Group and Company

2019 2018
£'000 £'000
Deficit at start of year - -
Cash contributions paid in the year (1.485) (1,442)
Exceptional employment costs - 382
Other finance (income) ) (19) (18)
Actuarial loss - statement of comprehensive income (note18(v)) _ 8,928 1,078
Deficit at end of year (note18 vii) 7424

16 Reserves

M

(i)

(iii)

General Reserve
The Association is limited by guarantee and does not have any share capital. Annual surpluses or deficits are transferred to the
General Reserve.

Within the meaning of FRS 102 the total of the Association’s General Reserve and Pension Reserve constitute Shareholders funds'.
The movements in the reserves are detailed in the Statement of Changes in Equity.

Campaign Fund
General reserves include income and expenditure on the Campaign Fund as follows:

2019 2018
£'000 £'000
Income - 357
Expenditure - (325)
Surplus/(deficit) of expenditure over income - . 32
Balance at 1 January 960 928
Balance at 31 December 960 960 .

Assets representing this fund are held in Current Assets.
Expenditure from this fund is specifically authorised by the FTA Board.

As at 31 December 2019, FTA held £47,086 (2018: £41,533) of quarantee deposits for TIR carnets and other organisations. These
funds are not in the beneficial ownership of FTA and do not form part of FTA's net assets.
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17 Cash generated from operations

Group
2019 2018
£'000 £'000
(i)  Operating Surplus: 940 1,168
Amortisation of intangible assets 829 703
Loss on disposal of assets 20 4
Depreciation of tangible assets 290 337
Post employment benefits less payments (1,485) (1,442)
Past service exceptional costs - 382
Working capital movements:
(Increase)/decrease in Stocks (86) 2
Decrease in Debtors 353 470
Decrease in Creditors (66) (136)
Cash flow from operating activities 795 1,488
(i)  Net Debt Reconciliation
Acquisition 31
1 January Cash ) and December
Disposals
£'000 £'000 £'000 £'000
Cash at bank and in hand 2,097 (763) 9% 1,430
Finance leases (73) (45) _ : (118)
Net debt 2,024 (808) 96 1,312

18 Pensions

(i) Defined benefit scheme

The Association operates a contributory pension scheme, which is voluntary. Entry was open to all members of staff who were over
20 and under 59 but the scheme was closed to new entrants on 1 January 2001 and to future accrual of benefits, other than required
by law, on 30 June 2002.

The scheme is of the funded defined benefit type, with its assets held in a separate trust. The most recent actuarial valuation, upon .
which the amounts included in these accounts are based, was carried out at 31 March 2019.

Using this as a basis. the valuation has been updated to 31 December 2019 by a qualified actuary in accordance with Section 28 of
FRS102.

As required by Section 28 of FRS 102, the defined benefit liabilities have been measured using the projected unit method.
Contributions during the year ended 31 December 2019 amounted to £1,680,000 (2018: £1,616,000).

Payments for future years under the current schedule of contributions will be £900,000 for 2020 together with the expenses of the
scheme, which vary in amount from year to year.
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18  Pensions (continued)

(i) Changes in present value of scheme liabilities

2019 2018
£'000 £'000

Scheme liabilities at 1 January 63.975 67.372
Exceptional past service costs - 382
Interest cost 1,685 1,636
Experience loss on liability 302 -
Net benefits paid from scheme assets ‘ {3.180) (3,898)
Actuarial loss /(gain) on scheme liabilities 13,600 ) (1:517)
Scheme liabilities at 31 December 76,382 63.975

2019 2018
The total actuarial loss/{gain) on the liabilities is analysed as follows £'000 £'000
Changes in demographic assumptions 2,055 (554)
Exceptional loss from changes to the assumptions relating to pensionable salaries 7.096
Loss/(gain) from change in other assumptions 4,449 (963)
Total loss /(gain) on scheme liabilities 13,600 (1,517)

The exceptional loss of £7,096,000 (2018:£nil) relates to the additional liabilities arising from a 2019 legal interpretation of
historical documentation confirming that the salary link on benefits, for members in employment when the plan was closed in
2002, had been retained. Previous pension valuations were undertaken on the basis there was no salary link post 2002.

(i) Changes in fair value of scheme assets

2019 2018
£'000 £'000
Fair value of scheme assets at 1 January 64.031 67973
Return on scheme assets {excluding amounts included in net interest) 4916 (3,155)
Employer contributions 1,680 1,616
Net benefits paid (3,180) (3.898)
Expenses paid (195) (174)
Interest income 1,706 1,669
Fair value of scheme assets at 31 December 68,958 64,031
(iv) Amounts recognised in income
2019 2018
The amounts recognised in the income statement are as follows: £'000 £'000
Interest on assets 1,706 1,669
Interest cost on liabilities (1,685) (1,636)
Interest on effect of asset ceiling (2) (15)
Charged to other finance income 19 18
2019 2018
£'000 £'000
Exceptional past service costs - (382} .
Charged to employment costs (note 5) - (382)

The actual return on scheme assets net of expenses for the year was a gain of £6,622,000 (2018 loss - £1,486,000)..
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18  Pensions (continued)

(v)

(vi)

{vii)

Amount recognised in other comprehensive income

2019 2018
£'000 £'000
Actuarial (gain}/loss on scheme assets in excess of interest (4.916) 3,155
Change in restriction on recognising surplus in the year (58) (560)
Experienced loss on liabilities 302 -
Exceptional additional loss from changes in the assumptions relating 7096 .
to pensionable salaries ’
Actuarial loss/(gain) from changes to other assumptions . 6,504 . (1,517) .
Total loss recognised in other comprehensive income during the year 8,928 1,078

Included in the total loss is £7,096,000 (2018:£nil) relating to additional liabilitites arising from a 2019 legal interpretation of historical
documentation confirming that the salary link on benefits, for members in employinent when the plan was closed in 2002, had been
retained. Previous pension valuations were undertaken on the basis there was no salary link post 2002.

Assumptions

The principal assumptions Qsed by the actuary were: 2019 2018
Discount rate for scheme liabilities 2.00% 2.70%
Rate of increase in salaries N/A N/A
Rate of increase on fixed pensions in payment ) 5.00% 5.00%
Rate of increase on RPI pensions in payment 3.10% 3.30%
Inflation (RPI) 3.20% 3.45%
Inflation (CP1) 2.20% 2.45%

The mortality assumptions are based on standard mortality tables which allow for future mortality improvements.

The actuary assumed that pre and post retirement mortality is in line with standard tables at 100% of S3PA year of use with CMI_2018
[196] projections (2018 - 110% of S2PA year of use with CMI_2017 {1%)] projections). Under this assumption the average life expectancy
of males aged 65 is 21.1 years and of females aged 65 is 23.0 years. 100% of members are assumed to take their maximum tax free

cash lump sum (2018: 100%).

The overall expected rate of return on assets is determined as the average of the expected return of each major asset, weighted by
the assets allocated to each class.

Amounts included in the statement of financial position

2019 2018
£€'000 £'000
Fair value of scheme assets 68,958 64,031
Present value of funded defined benefit obligations (76,382) (63,975)
(7.424) 56
Restricted surplus - (56)
Net (liability) recognised in the statement of financial position (7,424) '

As shown above the pension scheme shows a net liability of £7,424,000 that has been recognised in the statement of financial
position. The surplus at 31 December 2018 of £56,000 has not been recognised in the statement of financial position as the
recovery is uncertain due to:

— the pension scheme deficit at the last triennial valuation dated 31 March 2019 was £18,168.000, requiring significant ongoing
annual contributions and,

—  the recoverability of the surplus in the form of a refund or a reduction in future contributions depends on the future decisions of
the trustees of the scheme.
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18. Pensions (continued)

{viii) Analysis of fair value of scheme assets

Equities

Diversified growth fund
Gilts

Fixed Income

Bonds

Cash

Alternatives

Fair value of assets

(ix) Defined contribution scheme

The group also operates defined contribution schemes for employees. Pension costs for the defined contribution schemes are
charged to the Income Statement in the year in which they become payable. The pension cost for the year in respect of the defined

contribution schemes was £867,000 (2018: £769,000).

2019 2018
£000 £000
19,585 15,445
5727
- 28,843
39,307 -
- 13,365
6.676 651
3,390 -
68,958 64,031

Included in the general accruals are pension contributions amounting to £106,000 (2018 - £100,000).

19  Future financial commitments

(i)  Operating leases

At 31 December 2019 there were the foliowing future minimum lease payments under non-cancellable operating leases which fall

due as foliows:

Operating leases that expire:

Group Company
2019 2018 2019 2018
£'000 £'000 £'000 £'000
Within one year 591 743 591 703
In second to fifth years 733 840 733 77
1.324 1,583 1324 1474

(i) Finance leases

At 31 December 2019 the following obligations under finance leases are included in the financial statements:

Group Company
2019 2018 2019 2018
£'000 £'000 £'000 £'000
Within one year 51 53 : 51 53
In second to fifth years 67, 20 . 67 . 20 .
73 118 73

118

The finance leases are for IT equipment and premises, with lengths of 24 to 48 months. The company has the opportunity to purchase

the assets at the end of the leases.
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20

Contingent liabilities

(i

(i)

Health and Safety Executive investigation

The company is currently subject to an ongoing investigation by the Health and Safety Executive {HSE) into a work place accident that
occurred in 2018, The outcome and financial penalty, if any, are unknown.

Loan guarantee.

On 31January 2018 the company and one of the subsidiaries, Tachodisc Distribution Limited UK Limited entered into aloan guarantee
and provided a charge over their assets in favour of Lioyds Bank picin respect of any overdrawn bank account or loan balances. There
were no overdrawn accounts as at 31 December 2019.

On 11 May 2020 another of the company’s subsidiaries, T Team Limited also entered into the loan guarantee and provided a charge
over its bank account.

Acquisition of subsidiary undertaking

On 31 May 2019 the group acquired the remaining 66.67% of the issued share capital of CD Media Limited, a company whose primary
activity is the provision of training, for a net consideration of £360.000 plus legal fees and associated costs of £14,878.

The acquisition has been accounted for under the acquisition method. The following table éets out the book values of the identifiabie
assets and liabilities acquired and their fair value to the group:

Book value Revaluation F::;;’::::
£000 £000 £000
Fixed assets
Intangible 50 - 50
Current assets
Stock 1 - 1
Debtors 7 - 7
Cash 96 - 96
Total assets . 154 - 154
Creditors
Trade creditors (3) - (3)
Corporation tax (26) . (26)
Other creditors (16) - (16)
45) . - (45)
Net Assets 109 . . - 109
Goodwill 682
791
Satisfied by: ‘
Cash 375
Book value of previously held investment ' 416
in associate
791

In the year ended 31 December 2019, turnover of £154,000 and profit of £37,000 is included in the consolidated statement of
comprehensive income in respect of CD Media Training Limited since the acquisition date.

22 Post balance sheet events

On 30 June 2020 the company entered into a debenture in favour of Lloyds Bank plc to provide a floating charge over all its assets
(existing and future) for any group indebtedness owed to Lloyds Bank plc.
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