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..- . -DIRECTORS' REPORT
FOR THE YEAR ENDED 31 DECEMBER 2019

The directors present their annual report and the audited financial statements for the year ended 31 December
2019. -

DIRECTORS' RESPONSIBILITIES STATEMENT B SE I

' The directors are responsible for preparing the annual report and the financial statements in accordance with

applicable law and regulations.” - A g b ke e

Company law requires the directors to prepare financial statements for each financial year.Under that law the
directors have elected to prepare the financial statements in accordance with United Klngdom Generally
Accepted Accounting Practice (United'Kingdom Accounting Standards and applicable law)including'FRS 102
"The Financial Reporting Standard applicable in the UK and Republic of Ireland". Under.company law the
directors must not approve the financial statements unless they are satisfied that they give a true and fair view
of the state of affairs of the Company and of the profit or loss of the Company for.that period., . , _. .1

In preparing these financial statements, the directors are required to:

.. select suitable accounting policies and then apply them consistently; .- e e s
. make judgments and accounting estimates that are reasonable and prudent;
. state whether applicable UK Accounting Standards have been followed, subject to any material
" departures disclosed and explained in the financial statements; and
.-~ . prepare the financial statements on the going concern basis unless it is mappropnate to presume that the
. Company will continue in busmess - : -
SN g 2 YR, : ’ . : - R

-~

-The-directors are responsible for keepmg adequate accountlng records that are sufficient to show and explain

the Company's transactions and disclose with reasonable accuracy at any time the financial position of-the
Company and to enable them to ensure that the financial statements comply with the Companies Act 2006.

‘They are also responsible for safeguarding the assets of the Company and hence for taking reasonable steps

for the prevention and detectlon of fraud and other irregularities.

The directors-are responsrble for the maintenance and integrity of the corporate and financial information
included on the Company’s website. Legislation in the United Kingdom governing the preparation and
dissemination of financial statements may differ from legislation in other jurisdictions.

RESULTS AND DIVIDENDS

: [ R o
‘ . Sy

The proﬁt for the year after taxatron amounted to £17 637 ,000 (2018 £5 046,000).

Dunng the year the Company pald a dividend of £7 120,000 (2018 £8,250,000). The company declared and
pald a dividend of £6,444, 000 in October 2020.

DIRECTORS ' ' ' S S
The dlrectors who served dunng the year and up to the date of srgnlng were:

R Hughes (Resigned 31 May 2019) .

J Dunstan (Resigned 31 May 2019) . ) . . e -

K Kerr (Appointed 31 May 2019) T C T
C Cooper (Appointed 31 May 2019) . . o . ‘
J Bennett' (Appointed 31 May 2019): - *~ o T



" -* DIRECTORS' REPORT (CONTINUED)
* FOR THE YEAR ENDED 31 DECEMBER 2019

DIRECTORS' INDEMNITIES

The Company has indemnified its directors, and those of its parent corripaniés in feépeci of proceedings’

brought by third parties, subject to the conditions set out in the Companies Act 2006. Such qualifying third party
indemnity provision was in place during the year and is in force at the date of approving the financial statements.

PRINCIPAL RISKS AND UNCERTAINTIES

Details of the principal risks and uncertainties can be.found in the Strategic Report on pagé 5.

- — - - e —— e e - = oo—

GOING CONCERN

The directors have a reasonable expectation that the Company has adequate resources to continue in
operational existence for the foreseeable future. Thus they continue to adopt the going concern basns in .
preparing the annual financial statements. "

“Further details regarding the adoption of the going concern basis can be found in the accountmg pollc:es in note
1 of the financial statements.

FINANCIAL RISK MANAGEMENT

.The Company'’s operations expose it to foreign exchange risk arising from currency exposures and credit risk
through trading with a number of retailers. The foreign exchange risk arises from future commercial
'transactions and recognised assets and liabilities. To manage the foreign exchange risk associated with long
..term finance arrangements where the impact of foreign exchange risk could be material, the Company at times
uses forward contracts. Transactions in the normal course of trading are not hedged. . .o

.
L

-The Company has implemented polucnes that require appropriate credit checks to be performed on potentlal
Member florists before orders are processed by these Member florists.

Given the size of the Company, the directors have not delegated the responsibilities of monitoring financial risk
management to a sub-committee of the board.

DISCLOSURE OF INFORMATION TO AUDITOR

Each of the persons who are directors at the time when this Directors’ Report is approved has confirmed that:

. so far as the director is aware, there is no relevant audit mforrnatton of which the Company‘s aud|tor is
» unaware; and ) - -
. the director has taken all the steps that ocught to have been taken as a director in order to be aware of any

relevant audit information and to establish that the Company's auditor is aware of that information.

This conﬁrmatlon is given and should be interpreted in accordance with the provusmn of s418 of the Companles :
Act 2006.

FUTURE EVENTS AND EVENTS AFTER REPORTING PERIOD

The outbreak of the Covid-19 virus in March 2020 impacted the busine.sg significantly in 2020. More detail is
provided under Key Events in the Strategic Report. '



DIRECTORS' REPORT (CONTINUED)
- .FOR THE YEAR ENDED 31 DECEMBER 2019

AUDITORS

The auditor, Deloitte LLP, will not seek reappointment at the annual general meeting, and the directors will
propose KPMG LLP for appointment.

This report was approved by the board and signed on its behalf.

DocuSignedby; .,
kafluning ko
RSRE}‘}'?TISME..A

Director
Date: 23 December 2020 . o S .

Interflora House
Watergate
Sleaford
Lincolnshire
NG34 7TB



. STRATEGIC REPORT _
FOR THE YEAR ENDED 31 DECEMBER 2019

The directors present théir Strategic Report for the year ended 31 December 2019.
'PRINCIPAL ACTIVITIES |

The principal activities of the Company are that of marketing and selling floral and other gifts directly to
consumers and through third parties, and that of providing an order processing facility and clearing amounts
due between Member florists and of providing goods and services to third parties wishing to sell flowers to
consumers. The method of carrying out these activities is continuously being updated by technological changes
in the UK and overseas. A

_BUSINESS REVIEW S e e
The results for the Company show a profit before taxation of £18,571,000 during the year to 31 becember 2019
as compared with £7,199,000 for the year to 31 December 2018 and turnover of £105,052,000 for the year to

31 December 2019 as compared with £106,822,000 for the year to 31 December 2018.

“There is nothing in particular to note on the slight decline in turnover year on year. The release of the VAT
provision of £9,470,000 improved the profit position, alongside a.credit of £745,000 in respect of a true-up credit
on the share based payment plans that have now ended with the change of ownership. With respect to the VAT
accrual release additional advice was sought, and also contact with tax authorities, which led the business to
revise its opinion as to the likelihood of overseas tax liabilities from probable to possible and/or remote.

‘The Company is not reliant on external borrowings or finance to fund current levels of activity. As at 31
December 2019 the amount of cash at bank and in hand was £11,384,000 (2018: £8,743,000).

Profit before taxation and tumover are consndered to be the Company’s main indicators of performance, as
outlined above.

FUTURE DEVELOPMENTS

The company is looking to achieve mediurﬁ and long-term growth in. revenue and profit through:
Consumer Focus - rebuilding a strong, disruptive brand to earn the trust and win the hearts of consumersi
Florist Partners - recreating a network of strong partnerships with the world’s best florists; and

Supply Chain Efficiency - providing hlgh quality product at low cost with market leading fulfilment options.

KEY EVENTS

' On 31 May 2019 FTD UK Holdings Limited (the Companies UK Parent Company) was sold to Teleflora UK
Holdings Limited, a company ultimately owned by The Wonderful Company. See note 24 for further
information.

In March 2020 the outbreak of the Covid-19 virus had far reaching impacts on the business. On 23 March 2020
the UK and Ireland entered periods of 'Lockdown' that severely impacted the business's ability to trade. Florist
shops were ordered to close and various restrictions were placed on the delivery of fresh flowers. The supply of
fresh flowers into the UK and Ireland through the wholesale distribution network was materially curtailed. The
UK Government ordered workers to cease travelling to work unless travef was essential. In response to this
crisis, the Directors produced and implemented revised trading and operational plans, including:

. Closure of the head office, furioughlng of staff whose positions were made temporanly redundant and
adopting a universal 'work from home' policy for the remaining staff;
. Adapting the product range of our interflora Business to products and services that we were able to

supply, and that our florists were able to supply should they choose to do so;
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STRATEGIC REPORT (CONTINUED)

e ’EOR THE YEAR ENDED 31 DECEMBER 2019
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. Securing supply and increasing capacﬂy in our Flylng Flowers busmess for WhICh -our maln suppller was
"~ able to keep operatmg effectlvely and safely, '
L Suspend the charging of membership fees and certain other fees to our ﬂonsts for the penod durlng
which they were unable to trade; , .
. Provide a package of assistance to our florists, particularly those that were willing to recommence

.. -operations, including flexibility on delivery areas, early financial settlement of orders delivered, and
extended payment terms for fees incurred: pnor to the lockdown that: were outstandlng at the time of
lockdown. . N . S . - N

- LNy ]

As a result of the above activity, the Company was able to fulﬁl demand in the marketplace -which itself was at

. least as high as normal in the short term due to the impact of the lockdown on consumers ability to.travel.to see

loved ones. This trading was at a more efficient level, due to lower marketing costs and overhead cost savings

. ‘made by the company, including those costs reduced with assistance from the UK Government. This positive

5V

impact on trade has been offset by the negative impact of charging lower fees to florists and the simplification of
the range and its consequential impact on wholesale sales to florists of sundry items such as vases and .
ancillary products. The long term impact on the business remains uncertain.. The Directors are confident that
the future trading prospects are sufficiently strong;and-the business's operational plans sufficiently flexible and

« +yrobust; that the busuness erI be able to: contmue in the changed trading environment: for the foreseeable future

-

oy o . . . 1 . . FELIA - [N oy € L
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':-PRINCIP,AL*RISK.S’AND UNCERTAINTIES . . . -« da it a i o e

The'management of the business and the delivery of the Company's strategy.are subject to a number.of risks.
‘The key ongoing risks facing.the Company are considered to relate to competition from mass market.retailers
- and member retention. Mitigation comes through continual product and service innovation, pricing decisions and
spromotional-activity-along with the development of .a robust charging-structure that allows.the business to-flex for
-dechmng member numbers : SO Ta A

A srgnrf icant source of uncertainty is '‘Brexit'. Following the United Klngdom s (UK) vote to Ieave the European
Union (EU) on 23 June 2016, the UK left the EU on 31 January 2020. A Withdrawal Agreement was signed
upon leaving, which was enacted in the: UK Parliament and the UK entered a ‘Transition Period".which will last
until 31:December 2020. During the Transition Period the majority of UK law remains unchanged, and the UK
-and:the. EU are seeking to.negotiate a-Trade Agreement and further, practrcal -details of the withdrawal. Such a
trade .agreement remains not agreed. - it

The Directors have performed a risk assessment to understand the |mpact on the busmess and the mitigating
actions the business can take to limit the negative impact.on the business;:should the UK and the. EU fail to
agree a Trade Agreement, including trading on WTO terms, or should the UK and the EU agree'a Trade
Agreement that contains terms that have a negative impact on the business. The principal impact on the
business is in three areas: (i) Disruption to fresh flower and other supplies due to delays on imports entering the
‘UK (and indeed exports entering the Republic of Ireland from'the UK); (ii) Increases in cost prices, driven by
disruptions to supply and other factors, not least the devaluation of Sterling against the Euro and other:
currencies; and (iii) the imposition of tariffs on fresh flower and other imports from the EU (and indeed on
exports from the UK to the Republic of Ireland). While talks on the trade agreement are at an advanced stage,
the Directors assess the impact of these risks to be potentially significant-and the’ probability to be more than

. remote. The Directors have worked with suppliers, both direct to the Company and indirectly to florist members

... of the Company, to ensure that processes are in place to minimise delays on imports entering the UK.. The

- Directors have formulated a policy in response to rises in cost prices, which involves among other things an
increase in consumer.prices, together with strategies to respond to any resultant decrease in consumer
demand. With regard to the imposition of tariffs, the UK government has publicised its expected tariff regime
post Brexit, and in that has confirmed its intent to keep tariffs on the import of fresh flowers at zero, and

. accordingly while noting that this may change in the event of the UK leaving the EU without a trade agreement,

the Directors believe the probability of imposition of tariffs on fresh flowers to be remote. In the event of an
imposition of tariffs on the import of fresh flowers, the Directors will apply the policy formulated for general
prices increases in cost prices. In addition, the Company has advised its florist members in the UK and in the



STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2019

Republic of Ireland to take appropriate steps themselves to manage the risks 'of Brexit. We cannot be sure
whether our assessment of the risks of Brexit are accurate, or whether in the event of Brexit those risks will
manifest, or whether the impact of our actions in response to the manifestation of those risks will be adequate,
but do not consider the risk of this to be sufficiently significant to affect the accounts.

THE COMPANY'S STATEMENT ON S172 (1)

The success of our business is dependent on the support of all of our stakeholders. Maintaining positive
relationships with our stakeholders is important, along with sharing the same values and working towards
shared goals to achieve long term success (including maintaining a reputation for high standards of business
conduct)

The Dlrectors in llne with their duties under s172 of the Companles Act 2006, act in a way they consider would
be most likely to promote the success of the Company for the long term benefit of its members as a whole. As.
part of the Directors decision making process they consider the potential impact of decisions on relevant
stakeholders, whilst also having regard for broader factors including the commumty the environment, -
responsible business practices and the consequences in the long term. .

Our members act as suppliers and customers and are visited on a regular basis to see how we can assist to
improve their business. The business has a closed Facebook group for members to share-information with
each other and our business. We operate processes to ensure our members are treated fairly.

Employee engagement takes place in many ways. The busmess holds regular busmess brleﬁngs to impart

. information to all employees, usually offsite to encourage engagement. Topics covered include performance,

strategy and future plans. Annuai surveys are undertaken, newsletters are circulated and online forums are
available. The business provides Linkedin Learning to all employees and there is an Employee Assistance
“Program in place. Posntlve employee engagement results in increased contribution from employees to-strategic
decision making. : . .

flnterﬂora has been hand delivering emotion since 1923, and we aim to be the most trusted flower delivery
company to our customers. We champion local to keep ourhigh streets alive. Our members direct

engagement with communities, and interaction with customers, means that they can understand customer’s
needs and views to inform our decision making - for example our proposition o meet customer demand.

We engage in community support, charity work and also release employees in order that they can attend to
support local initiatives too. A variety of local causes benefit from this. Whereas in the past we had a
nominated local chanty we now fund a different cause each time, via various activities, |nclud|ng bake sales,
fancy dress, the giving tree, step challenges amongst others.

The business is.com'pliance focused and ensures consideration is ‘given' when planning future actions. Key
areas of focus are compliance with laws and regulations, health and safety and product safety.

\

This report was approved by the board and sngned onits behalf
DocuSigned by: | :

Eafhering bur

DREORGRY 1941E...
l)irector

Date: 23 December 2020
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INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS. OF INTERFLORA BRITISH UNIT

REPORT ON THE AUDIT OF THE FINANCIAL STATEMENTS

OPINION

. In our opinion the financial statements of lr_\terﬂora British Unit (the ‘company'):

. give a true and fair view of the state of the Company’s affairs as at 31 December 2019 and of its profit for
the year then ended;
. ‘have been properly prepared in‘accordance with United Kingdom Generally Accepted Accounting

Practice including Financial Reporting Standard 102 “The Financial Reporting Standard applicable in the
UK and Republic of Ireland”; and

. have been prepared in accordance with the requnrements of the Companles Act 2006.

We have audlted the financial statements WhICh compnse
. the profit and loss account;

the balance sheet;

the statement of changes in equity; and

the related notes 1 to 26.

The financial reporting framework that has been applied in their preparation is applicable law and United
Kingdom Accounting Standards, including Financial Reporting Standard 102 “The Financial Reporting Standard
applicable in the UK and Repubilic of Ireland” (United Klngdom Generally Accepted Accounting Practice).

BASIS OF OPINION

" -We conducted our audit in accordance with Intemational Standards on Auditing (UK) (ISAs (UK))-and applicable
law. Our responsibilities under those standards are further described in the auditor's responsibilities for the audit
of the financial statements section of our report. We are independent of the company in accordance with the
ethical requirements that are relevant to our audit of the financial statements in the UK, including the Financial
Reporting Council's (the FRC's) Ethical Standard, and we have fulfilled our other ethical responsibilities in
accordance with these requirements. We befieve that the audit ewdence we have obtamed is sufficient and
appropnate to provide a basis for our opinion. .

,ud

”CON'C-LUSIONS RELATING TO GOING CONCERN

We are requ1red by ISAs (UK) to report in respect of the following matters where:

. the directors' use of the going concern basis of accounting in preparatvon of the financial statements is
not appropriate; or

. the directors have not disclosed in the financial statements any identified material uncertainties that may
cast significant doubt about the Company's ability to continue to adopt the going concemn basis of
accounting for a period of at least twelve months from the date when the financial statements are
authorised for issue.

We have nothing to report in respect of these matters.



INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF INTERFLORA BRITISH UNIT (CONTINUED)

OTHER INFORMATION

The directors are responsible for the other information. The other information comprises the information’
included in the annual report, other than the financial statements and our auditor's report thereon. Our opinion
on the financial statements does not cover the other information and, except to the extent otherwise explicitly
stated in our report, we do not express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other. mformatlon and, in
doing so, consider whether the other information is materially inconsistent with the financial statements or our
knowledge obtained in the audit or otherwise appears to be materially misstated. If we identify such material
“inconsistencies or apparent material ‘misstatements, we are required-to-determine whether there is a material
misstatement in the financial statements or a material misstatement of the other information. If, based on the
work we have performed, we conclude that there is a matenal misstatement of this other information, we are
required to report that fact.

‘We have nothing to report in respect of these matters. - * ‘

RESPONSIBILITIES OF DIRECTORS

“As explained more fully in the directors’ responsibilities statement, the directors are responsible for the
preparation of the financial statements and for being satisfied that they give a true and fair view, and for such
internal control as the directors determine is necessary to enable the preparation of financial statements that are
free from material misstatement, whether due to fraud or error.

-In preparing the financial statements, the directors are responsible for assessing the company’s ability to .
continue as a going concern, disclosing, as applicable, matters related to going concern and using the going
..concem basis of accounting unless the directors either intend to IquIdate the company or to cease operatlons

“or have no realistic alternative but to do so. ' )

AUDITOR'S RESPONSIBILITIES FOR THE .AUDIT OF THE FINANCIAL STATEMENTS

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with ISAs (UK) will always detect a material misstatement when it exists. Misstatements.can arise
-from fraud or error and are considered material if, individually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of these financial statements.

A further description of our responsibilities for the audit of the financial statements is located on the FRC's
website at: www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditor’s report.



INDEPENDENT AUDITOR'S REPORT.TO THE MEMBERS OF INTERFLORA BRITISH UNIT (CONTINUED)

o . L. “ e

REPORT ON OTHER LEGAL AND REGULATORY REQUIREMENTS
OPINION ON OTHER MATTERS PRESCRIBED BY THE COMPANIES ACT 2006
. Inour opinio'n, hased on the work undertaken in the course of the audit:

o the information given in the strategic report and the directors' report for the fi nancnal year for Wthh the
financial statements are prepared is consistent with the financial statements; and T

. “the strateglc report and the director’s’ report have been prepared in accordance wnth appllcable Iegal
requurements

In the light of the knowledge and understanding of the company and its environment obtamed in the course of

the audit, we have not identified any material misstatements in the strategic report or the dlrectors repor1

MATTERS ON WHICH WE ARE REQUIRED TO REPORT BY EXCEPTION

Under the Companies Act 2006 we are required to report in respect of the following matters if, in our opihion:

. . adequate accountihg records have not been kept, or returns adequate for our audit have not been
received from branches not visited by us; or co S
¢  the financial statements are not in agreement with the accounting records and returns; or
. certain disclosures of directors’ remuneration specified by law are not made; or
. 4‘ we have not received all the information and explanations we reqwre for our audlt

We have nothing to report in respect of these matters.
USE OF OUR REPORT

This report is made solely to the company’s members, as a body, in accordance with Chapter 3 of Part 16 of the
Companies Act 2006. Our audit work has been undertaken so that we might state to the company’s members
those matters we are required to state to them in an auditor’s report and for no other purpose. To the fullest
extent permitted by law, we do not accept or assume responsibility to anyone other than the company and the
company’s members as a body, for our audit work, for this report, or for the opinions we have formed

DocuSigned by:

€mr Saka
P3R4 ESenior Statutory Auditor)

for and on behalf of
Deloitte LLP

Statutory Auditor
Birmingham
United Kingdom

23 December 2020



PROFIT-AND LOSS ACCOUNT
FOR THE YEAR ENDED 31 DECEMBER 2019

, : Co 2019 2018

Note £000 £000
Turnover ’ 3 105,052 106,822
Cost of sales ' ' ’ o : (72,025) (71,670)
Gross profit N S | ' 33,027 35,152
Administrative expenses . ' - (23,629) {28,061)

.. Other operating income .~~~ 9,470 -

Other operating charges Y 1 X ) AR </}
Operating profit o ' 18,475 .. 7,088
Income from fixed assets investments ' . . - .- 36
Interest receivable and similar income = . 8 96 75
" Profit before tax ; . ) - 4 18,571 . 7,199
Tax on profit \ 9 , (934) (2,153)
‘Total comprehensive income for the year ) i 17,637 5,046

As permitted under FRS102, the Company chooses not to produce a statement of comprehensive income as all
comprehensive income is already included in the profit and loss account. ' .



.. . ... BALANCE SHEET.
-« +;AS AT 31 DECEMBER 2019..

Note - £000
Fixed assets ‘
Intangible assets . o 10 406
Tangible assets 1 1,100
. .Investments . 12 184
. 1,690
o " Current assets’ o
13.7 Stocks o 13 1,226
Debtors: amounts falling due within one year 14 9,143
t*  Cash at bank and in hand 11,384
21,753
.--= Creditors: amounts falling due within one -
. year . 15 (13,125)
Net current assets/(liabiities) 8,628
"7 * Total assets less current liabilities ‘10,318
- = Net assets - 10,318
Capital and reserves o
Called up share capital 19 -
Revaluation reserve 19 160
Other reserves 19 -
Profit and loss account 19 10,158
10,318

2019

2018
£000

580
1,986
184

2,750

1,837 .- .
11,565
8743 "

22145

(24349 . -
" (2,204)

L ’

546

546

166
8,016
(7,636)

546

The financial statements were approved and authorised for issue by the board and were signed on its behalf on:

DocuSigned by:
kafluring kuv
DCOD8B14271941E...
Kerr
Director
Date: 23 December 2020

-

The notes on pages 14 to 34 form part of these financial-statements.



- STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED’ 31 DECEMBER 2019

At 1 January 2019

Profit for the year
Total comprehensive income for
the year

Transactions with owners,
recorded directly in equity

Dividends: equity capital

Credit to eduity for equity settied

" share based payments

Transfer to/(from) profit and foss
account

' Total transactions with owners

At .31 December 2019

Profitand
Revaluation Other Share
reserve reserves account Capital Total equity
£000 £000 £000 - £000 ©~  £000
166 8,016 (7,636) - 546
- - 17,637 - 17,637
T - - 17,637 T TTTTTe37
A - - (7,120) - (7,120)
- (745) - - (745)
(6) (7,271) 7,277 - -
6)  (8,016) 157 - .(7,865)
160 - 10,158 - 10,318
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. STATEMENT OF CHANGES IN EQUITY
.+ FOR THE YEAR ENDED 31 DECEMBER 2018

Profit and
_ . Revaluation Other loss Share
L. . - C reserve  reserves _ account Capital Total equity
T . B . - . £000 = £000 - £000 £000 £000
At1January2018 . .. 172 6,949 (4,436) - 2,685
.. Profitforthe year - . . 5086 . - 5,046
Total comprehensive income for _ — S—
, l"the year o _ - - 5046 - - 5,046
" Transactions with owners, ‘ '
recorded directly in equity Ce I .
~ Dividends: equity capital .- - - - (8,250) . - (8,250)
~ Credit to equity for equity settled o N C )
share based payment o - 1,067 e T . .1,067
. Transfer to/(from) profit and loss A I
account P (6) . - 4 - 2)
" _ ‘Total transactions with owners  ~ | . (e 1,067 (8,246) . .. ., (7,185)
- 546

.At 31 December 2018 ' 166 8,016 (7.636)., - .

Se



NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2019

1. ACCOUNTING POLICIES

1.1

1.2

The principal accounting policies are summarised below. They have all been applied consistently

" throughout the year and the preceding year.

GENERAL INFORMATION AND BASIS OF ACCOUNTING

Interflora British Unit (“the Company”) is a company incorporated in the United Kingdom under the
Companies Act 2006. The address of the registered office is given on page 3. The nature of the
Company's operations and its principal activities are set out in the Strategic Report on page 4.

The financial statements have been prepared under the historical cost convention, modified to
include certain items at fair value, and in accordance with Financial Reporting Standard 102, the
Financial Reporting Standard applicable in the United Kingdom and the Republic of Ireland and the
Companies Act 2006.

The company is a private unlimited company with shares incorporated in the UK under the
Companies Act and registered in England.

The functional currency of the Company is considered to be pounds sterling because that is the
currency of the primary economic environment in which the Company operates.

The Company is consolidated in the financial statements of its parent Teleflora UK Holdings Limited,
a company registered in the UK. An exemption has been taken in relation to the presentation of a
cash flow statement.

REVENUE

Turnover represents the income receivable from subscriptions, charges, levies and sales, excluding
Value Added Tax. The directors have evaluated the criteria of FRS 102, section 23, in determining
whether it is appropriate to record the gross amount of product sales and the related costs or the net
amounts earned as commissions. Where the Company sets selling prices, is subject to any potential
stock risk and has latitude in selecting suppliers or has a combination, if not all, of these factors then
the Company is considered to be acting as principal and revenue is recorded gross. This applies to
all sales made in the Company's consumer business. Where the Company earns amounts using a
pre-determined percentage and is acting as an agent then the Company records the net amount.
This applies to all sales made in the Company's florist business where the Company acts as an
intermediary between Member florists. In all situations revenue is only recognised upon delivery.
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INTANGIBLE FIXED ASSETS

Goodwill is the difference between amounts paid on the acquisition of a business and the fair value
of the identifiable assets and liabilities acquired. It is amortised to the proﬁt and loss account over its
estimated economic life and a provision is made for any impairment.

Trademarks -are included at a valuation and amortised over their useful economlc life. Provision is
made for any impairment. :

" ) Other mtang|ble fixed assets are included at elther cost or valuation and amortlsed over their

14

“estimated useful economic life. Provision is made for any |mpa|rment

Amortisation is provided on the following bases:

Domain Name oL Straight line over 5 years
Developed Software - Straight line over 3 years
Goodwill v ' L , Straight line over 10 years :
Trademarks - Straight line over 1Q years
Customer List : » - | Straight line over 3 to 4 years

TANGIBLE FIXED ASSETS

Tangible fixed assets are stated at cost (except freehold property, which is stated at valuation), less
accumulated depreciation. Cost includes the original purchase price of the asset and any costs
attributable to bringing the asset into its working condition for its intended use.

The Company has applied the transitional provisions of FRS 102 and has not updated previous

. _.valuatlons of freehold land and buildings.

per annum on a stralght line basus

No provision for depreciation is made in respect of freehold Iand buﬂdlngs are depreciated at 2%

Depremat:on is charged so as to allocate the cost of assets less thelr resndual value over their

estimated useful lives, using the straight-line method L

The estimated useful lives range as follows:

- Freehold property . = 2%
Fixtures & fittings - 25-33.3%
Computer equipment .- 20-33.3%
Computer software © -33%

The assets’ residual values, useful lives and depreciation methods are reviewed, and adjusted
prospectively if appropriate, or if there is an indication of a significant change since the last reporting
date.

Gains and losses on disposals are determined by comparing the proceeds with the carrying amount
and are recognised in the profit and loss account.
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1.6

ST

1.8

1.9

OPERATING LEASES

Operatlng lease costs are charged to the profit and loss account on a straught line basis over the
period of the lease.

STOCK

Stocks are valued at the lower of cost and net realisable value after making due allowance for
obsolete and slow-moving stocks. Cost is based on the cost of purchase on a FIFO basis. Cost
includes all dlrect costs and an appropriate propomon of fixed and variable overheads.

VALUATION OF INVESTMENTS

Investments in associated undertakings are stated at cost less provision for any impairment.
PENSIONS

The Company operates a defined contribution pension scheme and the pension charge represents
the amounts payable by the Company to the fund in respect of the year. -

CURRENT AND DEFERRED TAXATION

The tax expense for the year comprises current and deferred tax. Tax is recognised in the profit and
loss account, except that a charge attributable to an item of income and expense recognised as
other comprehensive income or to an item recognised directly in equity is also recognised in other
comprehensive income or directly in equity respectively.

The current income tax charge is calculated on the basis of tax rates and laws that have been
enacted or substantively enacted by the balance sheet date in the countries where the Company
operates and generates income.

Deferred tax balances are recognised in respect of all timing differences that have originated but not
reversed by the balance sheet date, except that:

. The recognition of deferred tax assets is limited to the extent that it is probable that they will
- be recovered against the reversal of deferred tax liabilities or other future taxable profits; and

" e Any deferred tax balances are reversed if and when aIl conditions for retalnlng assomated tax

allowances have been met.

Deferred tax balances are not recognised in respect of permanent differences except in respect of
business combinations, when deferred tax is recognised on the differences between the fair values
of assets acquired and the future tax deductions available for them and the differences between the
fair values of liabilities acquired and the amount that will be assessed for tax. Deferred tax is
determined using tax rates and laws that have been enacted or substantively enacted by the balance
sheet date.
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1.10 FOREIGN CURRENCY TRANSLATION

Monetary assets and liabilities denominated in foreign currencies are transtated into sterling at rates
of exchange ruling at the balance sheet date or, if appropriate at the forward contract rate.

Transactions in foreign currencies are translated |nto sterllng at the rate rullng on the date of the
~ transaction.

Excliange gains‘ and losses are recognised in the prof' t and loss account,eXce'pt when deferred in
. other. comprehensive income as qualrfylng cash ﬂow hedges

- A1 SHARE BASED PAYMENTS

Equity-settied share based payments based on shares in the Company's previous ultimate parent
undertaking are measured.at fair value at the date of grant. The fair value determined at the date of
grant is then expensed proportionally over the vesting period, as the vesting conditions are met at
each anniversary date.

This expense is arealised loss in the proﬁt and loss. account and consequently the correspondmg
credit to other reserves is a realised profit. As such there is no effect on dlstnbutable reserves

The fair value of stock options is determlned usrng the Black Scholes optlon pncmg model which
- utilises yvarious assumptions .including expected volatility and expected term.

On the sale .of the UK Group to Teleflora UK Holdings Limited on 31 May 2019 any outstanding
_unvested shares were forfeited. As a result of this there was a true-up. requnred whrch resulted ina
credit to the 2019 accounts.

1.12.GOING CONCERN

" The.Company’s business activities, together with the factors likely to affect its future development,
performance and position are set out in the Strategic Report. The Company has not been as
adversely affected as expected during the Covid-19 outbreak. The Company's forecasts and
projections have all been revisited following the pandemic, however they confirm that the Company
should still be able to operate within the level of its current banking facility and cash reserves. If
required support from the ultimate parent company is-available;: although ‘it is considered an unlikely
. requirement. The. Compan)fs forecasts and projections show that the Company is expected to

- generate positive cashflows without the need for external financing. - The Company has no external

p . borrowing.

'""'The dlrectors have a reasonable expectatlon that the Company has adequate resources to contmue
in operatlonal existence for the foreseeable future. Thus they continue to adopt the govng concemn
basis of accounting in prepanng the annual financial statements. .

1.13 DIVIDENDS

Equity dividends are recognised when they become legally payable. Interim equity dividends are
recognised when paid. Final equity dividends are recognised when-approved by the shareholders at
an annual general meeting. Dividends on shares recognised as lrabrlttles are recognised as
expenses and classified within amounts owed to group undertakrngs
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1. ACCOUNTING POLICIES (CONTINUED)

1.14 FINANCIAL INSTRUMENTS

Financial assets and financial liabilities are measured at fair value, which is normally the transaction
price (including transaction costs except in the initial measurement of financial assets and financial
liabilities that are measured at fair value through profit and loss). At the end of each reporting period
all financial instruments, within the scope of section 12 FRS 102, are measured at fair value and
any changes in their fair value are recognised in profit and loss account. If a reliable measure of fair
value is no longer available for an equity instrument or a contract linked to such an instrument) that
is not publicly traded but is measured at fair value through profit and loss account, its fair value at
the last date the instrument was reliably measurable is treated as the cost of the instrument. The
instrument is measured at this cost less |mpa|nnent until a reliable measure of fair value becomes
-available.

.2. . CRITICAL ACCOUNTING JUDGEMENTS AND KEY SOURCES OF ESTIMATION UNCERTAINTY

In the application of the Company’s accounting policies, which are described in note 1, the directors are
required to make judgments, estimates and assumptions about the carrying amounts of assets and liabilities
that are not readily apparent from other sources. The estimates and associated assumptions are based on
historical experience and other factors that are considered to be relevant. Actual results may differ from these
estimates.

Thé, estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting
estimates are recognised in the period in which the estimate is revised if the revision affects only that period, or
in the period of the revision and future periods if the revision affects both current and future periods.

Furthermore, the directors have considered the Profit and Loss Account, the Balance Sheet, the Statement of
Changes in Equity and the Company's accounting pohcnes and do not consider there to be any key sources of
estimation uncertainty.

Overseas sales tax accrual - ' : S

The brought forward accrual for overseas sales tax was released during the year after further consideration of
the likelihood of the potential liabilities for overseas sales tax across multiple tax jurisdictions in light of contact
with tax authorities and subsequent advice from local indirect tax advisers. In considering the likelihood of there
being a liability for overseas sales tax. The Directors took account of specific contact from tax authorities in two
jurisdictions, and then considered advice concerning other jurisdictions and the similarities of the circumstances
in those other jurisdictions to the two jurisdictions for which direct contact with tax authorities had been received.
This has led to the release of the accrual and the statement regarding contingent liabilities in respect of possible
liabilities for overseas sales tax contained in Note 20 to the accounts. The classification of the related amounts
between a contingent liability and a provision is a significant judgment by the Company based on advice and
communication obtained from advisors and tax authorities.

3. ANALYSIS OF TURNOVER

. The whole of the Company's turnover is attributable to the Company’s principal business activity.

“The directors have taken advantage of the exemptions available under the terms of FRS 102 from
disclosing classification or geographical segmental information on the grounds that such disclosure would
be seriously prejudicial to the interests of the Company.



- NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31. DECEMBER 2019

PROFIT BEFORE TAX

The profit before tax is stated after charging:

Depreciation of tangible fixed assets (noté 11)
Amortisation of intangible assets, including goodwill (note 10)

Fees payable to the company’s auditor and its associates for the audlt of
the Company’'s annual financial statement . :

Exchange differences

Release of proviéion of overseas sales tax
Other operating lease rentals

Defined contribution pension cost

"AUDITORS’ REMUNERATION

Fees payableto the'Company's auditor and its associates for the audit of

- : the Company’s annual financial statements

FEES PAYABLE TO THE COMPANY'S AUDITOR AND ITS ASSOCIATES
IN RESPECT OF:

The auditing of financial statements of associates of the Company pursuant
to legislation

Other audit related services o T .

2019 2018

£000 £000

991 1,196

174 174

90 . 127

53 50

184 134

411 362

12019 2018

£000 £000

67 57

67 57

.U" 13 13
e - 57
13 70




NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2019

EMPLOYEES

Staff costs, including directors' remuneration, were as follows:

2019 2018

£000 £000

Wages and salaries - ) 7,524 9,770
Social security costs o : . 697 742
Cost of defined contribution scheme o 411 362
8,632 10,874

Included within wages and salaries are share based payments which included a credit in 2019 of £745k

compared to a charge in 2018 of £1067k, see note 18 for further details.

The average monthly number of employees, including the directors, during the year waé as follows:

2019 2018

Number Number

Management and administration - 233 241

DIRECTORS" REMUNERATION

2019 2018
£000 . £000

Directors' emoluments 385 497
Company contributions to defined contribution pension schemes 12 27
397 524

During the year retirement benefits were accruing to the 2 UK directors (2018 - 2) in respect of defined

contribution pension schemes.

The highest paid director received remuneration of £291,000 (2018 - £309,000).

The value of the company's contributions paid to a defined contribution pension scheme in respect of the

highest paid director amounted to £7,000 (20718 - £15,000).

During the year 2 directors received shares under the long term incentive schemes (2018 - 2).

On 31 May 2019 the 2 UK directors both resigned and charges relate to the period of time for which the

directors were in place.
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.. - .FOR THE YEAR ENDED, 31 DECEMBER 2019

.NOTES TO THE FINANCIAL STATEMENTS

INTEREST RECEIVABLE AND SIMILAR INCOME

Anterest receivable

TAX ON PROFIT

CORPORATION TAX

Current tax on profits for the year

/Grou.p taxation' relief

TOTAL CURRENT TAX

DEFERRED TAX

Origination and reversal of timing differences

- TOTAL DEFERRED TAX

Taxation on profit

2019 2018
£000 £000
96 75
96 75
2019 2018
£000 £000
923 2,035
923 2,035
. 174
923 2,209
923 12209
11 (56)
11 (56)
‘934 2153




' NOTES TO THE FINANCIAL STATEMENTS
" FOR THE YEAR ENDED 31 DECEMBER 2019

TAX ON PROFIT (CONTINUED)

FACTORS AFFECTING TAX CHARGE FOR THE YEAR

The tax assessed for thebyear is lower than (2018 - higher than) the standard rate of corporation tax in the
UK of 19% (2018 - 19%). The differences are explained below:

2019 2018
£000 £000
Profit on ordinary activities before tax . 18~,—571““7« 199
Profit multiplied by standard rate of corporation tax in the UK of 19% (2018:
19%) . ‘ 3,528 1,365
EFFECTS OF:
Income not chargeable/expenses not deductible for tax purposes, other
than goodwill amortisation and impairment (2,166) 35
Capital allowances for year in excess of depreciation 35 32
Adjustments to tax charge in respect of prior years (302) 230
Short term timing difference leading to an increase in taxation - k (2) 189
Adjustment in research and development tax credit leading to an increase
(decrease) in the tax charge (12) -
Share based payments (155) 364
Income not included for tax purposes ‘ - (6)
Deferred tax charge/(credit) . 11 (56)
Other differences leading to an increase (decrease) in the tax charge 4 -
Group relief (7) -
TOTAL TAX CHARGE FOR THE YEAR 934 2,153

FACTORS THAT MAY AFFECT FUTURE TAX CHARGES

No provision is made for any tax liability which might arise in the event of a future disposal of the freehold
property at its revalued amount as it is intended that the property will continue to hold its existing use for
the foreseeable future. Changes to the UK corporation tax rates were substantively enacted as part of
the Finance Bill 2016 (on 6 September 2016). These include reductions to the main rate, to reduce the
rate to 17% from 1 April 2020. Deferred taxes at the balance sheet date have been measured using
these enacted tax rates and reflected in these financial statements.

In November 2019, the Prime Minister announced that he intended to cancel the future reduction in
corporate tax rate from 19% to 17%, which was confirmed in the Spring Budget in March 2020. This
announcement does not constitute substantive enactment and therefore deferred taxes at the balance
sheet date continue to be measured at the enacted tax rate of 17%. However, the corporation tax rate
remains at 19% after 1 April 2020.

There is no unrecognised deferred tax at the balance sheet date.
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.. NOTES.-TO THE FINANCIAL STATEMENTS

". ".FOR THE YEAR ENDED 31 DECEMBER 2019

10. INTANGIBLE ASSETS

Other Trademarks Goodwill Total
£000 £000 £000 £000
COST L .
At 1 January 2019 1,020 620 1,122 2,762
At 31 December 2019 ' 1,020 - 620 1,122 2,762
~ AMORTISATION - _
At 1 January 2019 o 1,020 ‘ 414 748 . 2,182
Charge for the year - 62 12 174
At 31 December 2019 1,020 476 | ‘860 ‘ 2,356
‘NET BOOK VALUE
At 31 December 2019 - 144 262 406
580

At 31 December 2018 - - - 206

374




NOTES TO THE FINANCIAL STATEMENTS
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11.

TANGIBLE FIXED ASSETS

Computer
Freehold equipment
fand and Fixtures and and
buildings fittings software Total
£000 £000 £000 £000
COST OR VALUATION
At1January2019 . 470 1,557 11,706 13,733
Additions - e e 405 T 05T
' At 31 December 2019 470 1,557 11,811 13,838
~ DEPRECIATION
At 1 January 2019 , . 239 1,237 10,271 11,747
. Charge for the year - L 10 145 836 991
At 31 December 2019 249 1,382 11,107 12,738
NET BOOK VALUE
At 31 December 2019 221 175 704 1,100
At 31 December 2018 : 231 320 1,435 1,986

The net book value of land and buildings may be further analysed as follows:

Freehold

Cost or valuation at 31 December 2019 is as follows:

At cost
At valuation:.
Increase in valuation on 3 April 1991

2019 2018

£000 £000

221 231

221 231
Land and
buildings

£000

254

216

470
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12.

TANGIBLE FIXED ASSETS (CONTINUED)

If the land and buildings had not been included at valuation they would have been included under the

historical cost convention as follows:

Cost L
Accumulated deprecnatton

. NET BOOK VALUE

basis.

2019 2018

‘ £000 £000

254 254

(202) (198)

S 52 56

" The freehold property was revalued in 1991 by Escritt Barréll Morris on an open market exustmg use -

The Company-has taken-advantage.of the transmonal provisions made avallabIe under- FRS 102 and has
-not updated previous valuations of freehold property.

FIXED.ASSET INVESTMENTS

COST OR VALUATION
At 1 January 2019

At 31 December 2019

-NET BOOK VALUE

At 31 December 2019 .

At 31 December 2018

* Investments
in
‘associates
£000

184

184

184

184
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12.

FIXED ASSET INVESTMENTS (CONTINUED)

PARTICIPATING INTERESTS

Details of the investments in which the Company holds. 20% or more of the nominal value of any class of
share capital are as follows:

Name Holdings % Held Nature of Business

- The"l:S. Group Limited---Ordinary shares- 20.71%- - --.Sale of sundry suppliestoflorists... ... _._ ..

Interflora, Inc. Ordinary shares  33.3% Management of the Interflora worldwide
' network and international clearing house.

. The directors believe that the carrying amount of the mvestments is supported by their underlying net

assets.

Interﬂora Inc. is incorporated in the state of Michigan, United States of Amenca The registered address
is the following:

3113 Woodcreek Drive
Downers Grove
Chicago

lllinois

60515

. USA

. Thé I.S. Group Limited is registered in England and Wales. The registered address is the following:

Stirling House
Stirling Way
Bretton
Peterborough
Cambridgeshire
PE3 8YD
United Kingdom

The unaudited financial statements of Interflora, Inc. for the year ended 31 December 2019 show the
aggregate amount of share capital and reserves of €661,000 (2018: €606 000) and a prof it for that year
of €55,000 (2018: loss €224,000).

The audited consolidated financial statements of The 1.S. Group Limited for the period ended 30 June
2019 show the aggregate amount of share capital and reserves of £6,742,000 (2018: £6,471,000) and a
profit for that period of £444,000 (2018: £515,000).
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13.

Trade debtors
. Amounts owed by group undertakings

STOCKS

Finished goods and goods for resale

P

DEBTORS: Amounts falling due within one year

1
+

Other.debtors

Prepayments-and accrued income

Deferred taxation

-Amounts owed-by group undertakings, joint ventures and ‘associated undertakmgs are unsecured
~interest free and repayable on demand. ’ .

CREDITORS: Amounts falling due within one year

Trade creditors

Amounts owed to group undertaklngs
Amounts owed to associates
Corporation tax

Other taxation and social secunty
Other credltors

Accruals and deferred i mcome

- e o
2019 2018
£000 £000
T 1,226 1,837
o 1,226 - 1,837
T i »
2019 2018
£000 £000
) 690 690
‘ 6,444 8,486
.730 841
907 1,165
372 383
- 9,143 . 11,565
. 2019 2018
. £000 £000
e
7,822 8,530
48 37
. o 8 164
. . 559 921
1,216 1,027
) 218 244
' 3,254 13,426
13,125 24,349

During the year we have sought additional advice, and had further contact with tax authorities in various
jurisdictions, that has led us to revise our opinion as to the likelihood of there being overseas sales tax
liabilities from a likelihood of probable to a likelihood of possible and/or remote. Therefore we have
removed the provision from accruals and deferred income and make a note of a contingent liability as

per note 20.
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'FOR THE YEAR ENDED 31 DECEMBER 2019

16. DEFERRED TAXATION

~ At beginning of year
(Charged)/credited to profit or loss

...... - B AT END’OF'YEAR C e -~ B R e el

Accelerated capital allowances
Other timing differences

2019 2018

£000 £000

383 327

(11) 56

et 2372 383
2019 2018
£000 £000.

‘354 352

18 31

372 383

~ No provision is made for any tax liability which may arise in the event of a future disposal of a freehold
property at its revalued amount as it is intended that the property will continue to hold its existing use for

the foreseeable future.

17. DIVIDENDS

Dividends paid amounting to £3,559,913 per share
Dividends paid amounting to £4,125,000 per share

2019 2018
£000 £000 -
7,120 -
- 8,250
Coa 74200 8,250
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18. SHARE BASED PAYMENTS L N ey e
The Company’s previous ultimate parent undertaking operated an equity incentive plan under which the
.Company's directors and other senior members of the Company's management team received restricted
stock units at no cost to themselves. These units vest annually over a four year period on a straight-line
basis and are cancelled upon termination of employment. Once vested, shares are deemed to have been
exercised and are awarded to employees at nil consideration. AII shares under the plan were forfeited on
31 May2019 o . . et e '
Throughout the year under review a restricted stock unit plan was'in ope'ratlo'n This plan was an equity-
settled plan and the assumptions Used in the restricted stock unit valuation are dlsclosed below. All
shares under the plan were forfeited on 31 May 2019. L

2019 ‘2018
~ Stock pnce at grant date (22 January 2018)° - $6.65
"o . Stock price at grant date (12 November,2018) . $2.64
e Number of employees : » . L e - 15
o Stock units granted (22 January 2018) - T e ..';‘ 51,214
.~ ... -.Stock units granted (12 November 2018) - 248,500
Vesting period (years) - B ' ' - 4

‘ ‘ . ' N

[

DY} S e 3 B - - . ~ . ~ N
. . - ~ . S

A reconciliation of restricted stock unit movements for the year to 31 December 2019 is shown below:

2019 - .2018
Qutstanding at 1 January 2019 361,592 101,501
Granted - - 299,714
Forfeited o . S e (318,790) -
Exercised (vested) Lo e S - C e (42,802) (39,623)
C Outstanding at 31 December 2019 - 361,592

-




NOTES TO THE FINANCIAL STATEMENTS
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18. SHARE BASED PAYMENTS (continued)

The Company’s ultimate parent company at the 2018 year end, FTD Companies, Inc. ("FTD"), also
_issued share options of ordinary shares in FTD Companies, Inc. to certain employees of the company.
Options were exercisable at prices equal to the quoted market price of the parent company’s shares on
the date of grant. The vesting period is 3-4 years but any options not exercised within the four year period
must be exercised within five to ten years from the grant date, unless cancelled due to termination of
employment. Options are forfeited if the employee leaves the company before the options vest.

When the Company was sold on 31 May 2019 all outstandlng optlons and restricted stock units were
forfeited and so there were no options outstanding at 31 December 2019.

2019 2018

2019 Weighted 2018 Weighted

Number of average Number of average

share exercise share exercise

options price (in$) options price (in $)
Outstanding at the beginning of the year 327,588 ‘ 23.41 262,300 27.58
Granted v , - -. . .65288 6.65
Forfeited (327,588) (23.41) - -
Exercised ' : : - - - -
Outstanding at the end of the year - - - 327,588 23.41

Exercisable at the end of the year o - - 199,800 27.97



_.. NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31.DECEMBER 2019

18. SHARE BASED PAYMENTS (continued)

The inputs into the Black-Scholes option pricing model are as follows:

2019 2018
Weighted average exercise price < L ' S - $6.65
 Expected volatility S : e T 37.7%
- Expected life‘(y,ears)‘ A o o R R - 6.25
E . Risk-free rate Ceer ‘e o ) ) S P - - 2.5%
Expected dividend yield - T - - 0%

19.

. CALLED UP SHARE CAPITAL AND RESERVES : " -

The risk free interest rate assumed by FTD Companies, Inc. (" FTD") in valuing stock options was based
on the U.S. Treasury yield curve in effect at the time of the grant FTD has used the simplified method for
estimating the expected term because there was insufficient historical data to estimate expected term.
The dividend yield has been estimated as: 0% as FTD does not currently intend to pay dividends.

The total credltlcharge for the year relatmg to employee share based payment plans was a credit
£745,000 (2018: charge £1,067,000), all of which related to equnty-settled share based payment
transactions. After deferred tax, the total.credit was £727,000 (2018: charge £1,075,000). The credit
relating to the restricted stock units plan:was credit £762,000 (2018: charge £696,000); after deferred tax

ccredit £742,000 (2018: charge £704,000). The charge relating to the share options was £16,000 (2018:
‘charge £371,000). There were no deferred tax implications assomated with the share options.

On the sale of the UK Group to Teleflora UK Holdings Limited on 31 May 2019 any outstanding unvested
shares were forfeited. As a result of this there was a true-up requured which resulted in a credit to the
2019 accounts.

2019 2018
- £000 £000
Shares classified as equity
Authorised .
1,000 Ordinary Shares of £1 each 1 1

Allotted, called up and fully paid ,
2 Ordinary Shares of £1 each o . -
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19.

20.~;

CONTINGENT LIABILITIES |

CALLED UP SHARE CAPITAL AND RESERVES (CON"fINUED)

The Company’s other reserves are as follows:

The profit and loss reserve represents cumulative profits or losses, mcludlng unreallsed profit, net of
dividends paid and other adjustments , .

The other reserve represents the equity of the share based payments awards. Cabital contributions.
credit of £745,000 (2018: charge of £1,067,000) relate solely to the equity component of the relevant
year’s share based payment awards. When the company was sold on 31 May 2019 to a new parent all

..share based payment awards were forfeited. At this time this category of reserves.is no longer required.

The revaluation reserve represents the cumulative effect of revaluations of freehold land and buildings
which were revalued on 03 April 1991.

T+

~e

53 32 g ‘ -
During the year we have fs.ougﬁt advice and had contact with tax authorities in various jurisdictions
regarding the likelihood of there being overseas sales tax liabilities, receiving rulings in respect of two
jurisdictions and local advisors.views-on various other jurisdictions. We had previously assessed the
fikelihood of overseas sales tax ||ab|||t|es in multiple locations to be probable, but as a result of the rulings
and advice we have received we have revised our assessment to remote in the two jurisdictions where a

',»,,ruling,was received to that effect, and as possible and/or remote where advice we have received

indicated this was appropriate based on the individual circumstances of each jurisdiction and its
similarities to the circumstances in the jurisdictions where a ruling was received. We estimate the amount

* of possible contlngent liabilities to account for overseas sales tax in various tax junsdlctlons to be

21.

22,

. -£4,884,000.

-PENSION COMMITMENTS

The Company operates a defined contribution pension scheme. The assets of the scheme are held
separately from those of the Company in an independently administered fund. The pension cost charge
represents -contributions payable by the Company to the fund and amounted to £411,000 (2018:
£362,000). There were no contributions outstanding at the year end (2018: £nil).

COMMITMENTS UNDER OPERATING LEASES

At 31 December 2019 the Company had future minimum lease payments under non-cancellable
operating leases as follows:

2019 2019 2018 2018
Land and Land and
Buildings Other Buildings Other
£000 £000 £000 £000
Within 1 year 29 89 35 22
Between 1-5 years 60 120 64 24

89 209 99 46
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RELATED PARTY TRANSACTIONS L .
The Company has elected to apply the exemptlons avallable under the terms of FRS 102 from disclosing
the transactions with other wholly owned group entities.

During the year ended 31 December 2019 and as at the 31 December 2019 the Company had the
following transactions and balances, respectrvely, with The I:S. Group.Limited and Interﬂora inc. both
mmorrty owned lnvestments .

- . [ . T LR : i

. S 2019 2018
o . : . T £000 £000
. Dividends received from The I.S. Group Limited, .. . - 36
 “ Sales of wholesale sundry products to The 1.S Group Limited ' K - 787
Commission earned on sales of floral sundries to The I.S. Group Limited - - ' 414
Fees earned from The I.S. Group Limited for the collection of florist debts = - - 39
- ‘Purchase of'wholesale sundry products from Suki Gifts Internatlonal Limited - 184 56
-+Relay fees for clearing floral orders paid to. Interﬂora Inc R R -1 B 102
Portal fees for redirections from the www.interflora.com: websrte pald to o o ,
- ‘Interflora Inc.* : v us - ' DI BN 4
». Redirection-fee received from Interflora lnc _— K \ T 7 10
_“Administrative fee paid to Interflora Inc. | JE ‘ R 35 y 35
Amounts due to Interflora Inc. (mcluded wrthm Amounts owed to - - : R
Assocuates) : , B 8 5
. C ey o
* .:Key:management personnel : . : -

[ ~ -~ ey

Those who have authority and responsibility for planning, directing and controlling the activities of the
Company are considered key management personnel. Total remuneration in respect of these individuals
is £832,000 (2018: £2,021,000). This includes a credit of £424, 000 (2018: charge £865,000) relating to

\;,share based payments due to the winding up of the scheme during the year, which explalns the change
- in total remuneratlon from prior year Refer to note 18 for further detalls '

. . . L3S S s



NOTES TO THE FlN.ANCIAL'STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2019

CONTROLLING PARTY

At 31 December 2018 the ultimate parent undertaking and controlling party was FTD Companies, Inc.
("FTD"), a company incorporated in the state of Delaware; United States of America. FTD was the parent
undertaking of the smallest and largest group of undertakings of which the Company was a member and

~ for which group financial statements are drawn up. Copies of the group financial statements. of FTD can

be obtained from FTD Companies, Inc. 3113 Woodcreek Drive, Downers Grove, Chicago, Illinois 60515, -
USA, its registered address, FTD's website http:///www.ftd.com or SEC website’
http://www.edgarcompany.sec.gov. .

The immediate parent undertakings at 31 December 2019 were Interflora Investments Limited and:
Interflora Group Limited. Both companies are incorporated in England and Wales.

24,

3 .
oy e
25 »
"fi:‘a_ ”2
L

%

LA
ol
w
R - -
A 25.
Y S

26

On 31 May 2019 FTD UK Holdings Limited was sold to Teleflora UK Holdings Limited. The ultimate -
parent company of Teleflora UK Holdings Limited and the UK Group as of this date is The Wonderful
Company ("TWC"), a private corporation based in Los Angeles, California: United States of America.

TWC is the largest group in which the results of the company are consolidated. The registered address of

TWC is 11444 West Olymplc Blvd Los Angeles 'CA 90064 California, United States of America.

The smallest group in which the results are consolidated is that headed by Teleflora UK Holdings Limited.
The consolidated financial statements are available to the public from the registrar of companies. The
registered address of Teleflora UK Holdlngs Limited is Interflora House,- Watergate, Sleaford,

.

Lincolnshire, NG34 7TB. b
SUBSIDIARY UNDERTAKING

There were no subsidiary undertakings of the Company.

POST BALANCE SHEET EVENTS

The outbreak of the Covid-19 virus in-March 2020 impacted the business significantly in 2020. More detail
is provided under Key Events in the Strategic Report. No adjustments were required in respect of this. -
The company declared and paid a dividend of £6,444,000 in October 2020.



