Indesit Company UK Limited

tttttttttt

0 o

5BSCR*
1012013 #19
IES House




Officers and professional advisors

Directors

Antonino Gambuzza
Andrea Giubbom
Andrea Merlom
Marco Milam

John Marmissey
Maunzio Pettorino
Carlos Ramos
Daniele Spadarotto
Enrico Vita

Secretary

Alessia Oddone

Registered Office

Morley Way
Peterborough
PE2 9JB

Bankers
HSBC Bank plc

Sohkcitors

Taylor Wessing
50 Victoria Embankment
London

Auditors

KPMG LLP
Botanic House
100 Hills Road
Cambrnidge
CB2 1AR

Share capital
£76,195,645

VAT No
513936740

Registration number

106725

Indesit Company UK Limited
Directors’ report and financial statements
31 December 2012



Contents

Directors’ report

Statement of directors’ responsibilities in respect of the directors’ report and the financial statements

Independent auditers’ report to the members of Indesit Company UK Limited
Statement of comprehensive mncome

Statement of financial position

Statement of cash flows

Statement of recogmsed income and expense

Statement of changes 1n equity as at 31 December 2012

Notes to the financial statements

Indesit Company UK Limited
Directors” report and financial statements
31 December 2012

Page No

oo ON Lh

10
11
12
13-51



Indesit Company UK Limuted
Directors’ report and financial statements
31 December 2012

Directors’ report

The directors present thewr directors’ report and financial statements for the year ended 31 December 2012

Principal activities

The principal activities of the Company are the sale, manufacture, distribution and servicing of domestic apphances

Business review

The UK domestic appliance market mncreased margmally over 2012 wath a higher growth 1n the first 9 months of the
year compared to the final quarter

Refrigeration products were particularly strong i quarter 1 created by a regulation change of refrigeration products
from A to A+ energy ratings

The tumble dryer market mcreased sigmificantly over the summer period assisted by the very wet summer m the UK

In the final quarter of 2012 the second largest retailer Comet went into Admimistration  Thus left the remamung retailers
rapidly altering their own business strategies n order to gawn the share of the market vacated by Comet This will
continue to evolve throughout 2013

The Company did lose some margin supporting its products over the year but this was offset by the strengthening of
the Gbp 1n relation to the Euro

Despte this volatility in the market, the Company managed to maintam 1ts dormnant market share with a small
change 1n volumes from the Hotpont to the Indesit brand

Regarding our competitors Beko continues to mcrease 1ts market share at the expense of the BSH Group, Whurlpool,
Samsung and LG

A number of new product ranges were introduced over the year This mainly involved a strategic decision to create
Channel Segmentation which mvolved separating the customer base into 3 distinct customer groups and offering
each channel different products to suit theiwr own consumer base

Service revenue continued to grow by 7% 1n 2012, predomunantly through the continued growth 1n sales of extended
warranties Operational costs were adversely impacted by increased warranty costs due to the denuse of Comet and
the resultant expanston of the call centre and field engimeer activity as the Comet repair work was brought 1n house
Customer service levels were temporarily adversely impacted due to the hugh intake of personnel required, however,
they have since returned to satisfactory levels

During the year the Company changed the inflation factor used for pension increases on 1ts Indesit Company UK
Limuted defined benefit pension scheme from RPI to CPI More information 1s provided n the notes to the financial
statements




Indesit Company UK Limited
Directors’ report and financial statements
31 December 2012

Directors’ report (continued)

Research and development

Research costs expensed n the year amounted to £956,000 (20/1 £/,114,000)

Results and dividend

The results for the year are as follows

2012 2011

£000 £000
Profit on ordinary activities before taxation 87,722 60,095
Tax on profit on ordinary activities (21,414) (17,066)
Profit on ordinary activities after taxation 66,308 43,029
Transferred to reserves 66,308 43,029

The Company paid two dividends to General Domestic Apphances Holdings Limuted during the year of
£40,000,000 (52 5p per share) and £17,170,000 (22 5p per share)

Currency markets

The Company hedged a preportion of the operational exchange rate nsk according to the Group hedging policy
mentioned below

Risks and Management Policies

The key nisks to the business are hquidity nsk, currency nisk, credit nisk, the increase 1n costs of raw matenals, and
changes 1n the governments environmental policy The central treasury department 1s responsible for hqudity nisk
and currency nisk through forward currency hedging and options tools Credit nisk 1s managed through debt factoring
and assigming credit hmts and by constantly monitoring the creditworthiness of customers The dwrectors monitor
the costs of raw matenals and changes 1n the governments environmental policy and take actions where necessary

Dhirectors and directors’ interests

The directors who held office during the year were as follows

Antonino Gambuzza (appointed 30 May 2012)
Andrea Giubbom

Andrea Merloni

Marco Milam

John Morrnissey

Maurnizio Pettorino  (appointed 5 November 2012)
Carlos Ramos

Damniele Spadarotto  {(appointed 5 November 2012)
Massimo Rosim (resigned 30 May 2012)
Enrico Vita
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Directors’ report (continued)

None of the directors who held office at the end of the financial year had any disclosable mterest 1 the shares and
debentures of the Company Two of them, namely Andrea Merlom and Marco Milany, are respectively the Chairman
and the Chief Executive Officer of the ultimate parent company Indesit Company S p A

According to the register of directors’ interests, no nghts to subscribe for shares in or debentures of the Company or
any other Group company were granted to any of the directors or thewr immediate famihes, or exercised by them,
during the financial year

Employees

With the co-operation of 1ts employees and Trade Union Representatives, the Company continuously seeks
mmproved means of exchanging information on the Company’s performance, future plans and prospects and to
encourage awareness of the market and economuc factors which influence the Company’s development and growth
As part of such communications, the Company produces a regular newsletter

The Company has a policy to encourage and assist in the employment of the disabled, their recruttment, traiming,
career development and promotion, and the retention of employees who become disabled

Pohlitical and charitable contributions

The Company made no political contributions during the year (2011 £ml) Donations to UK charities were £mil
(2011 £ml)

Significant events subsequent to year end

There are no significant post year end events

Disclosure of information to auditors

The directors who held office at the date of approval of thus directors’ report confirm that, so far as they are aware,
there 15 no relevant audit nformation of which the Company’s auditor 1s unaware, and each director has taken all the
steps that he ought to have taken as a director to make himself aware of any relevant audit information and to
establish that the Company’s auditor 1s aware of that information

Pursuant to Section 487 of the Companies Act 2006, the auditors will be deemed to be reappomnted and KPMG LLP
will therefore continue 1n office

Accounting policies and adoption of international financial reporting standards - IFRSs

The financial statements of Indesit Company UK Limited have been prepared in accordance with International
Financial Reporting Standards — IFRSs (hereafter referred to as either IFRS or JAS) adopted by the European Umon
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Directors’ report (continued)

Consolidated Financial Statements

The company elects not to prepare conschdated financial statements in accordance with IAS 27, paragragh 42 The
ultimate parent company s Indesit Company S p A and 1ts consohidated financial statements are available to the
public and may be obtamed from Indesit Company S p A, Viale Anstde Merlom 47,60044, Fabriane (AN) Italy

Approach taken

All amounts are stated m £000 (except where stated otherwise) All compansons 1n the remainder of this report and
in the financial statements have been made with respect to information for the prior year (indicated within brackets)
Percentages {margins and changes) are determuned with reference to amounts stated in £000

By order of the board
/o/'“"‘ Morley Way
Peterborough
FPE2 9]B

Maurizio Pettormo

Managing Director

"_1 TU‘Q- 2.011?-
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Statement of directors’ responsibilities in respect of the Directors’ report and the
financial statements

The directors are responsible for prepanng the Directors’ Report and the financial statermnents 1n accordance wath
applicable law and regulations

Company law requires the directors to prepare financial statements for each financial year Under that law they
have elected to prepare the financial statements mn accordance with IFRSs as adopted by the EU and applicable law

Under company law the directors must not approve the financial statements unless they are satisfied that they give a
true and fair view of the state of affairs of the company and of the profit or loss of the Company for that period

In preparing these financial statements, the directors are required to

¢ select smtable accounting policies and then apply them consistently,

e make judgments and estimates that are reasonable and prudent,

¢ state whether they have been prepared 1n accordance with IFRSs as adopted by the EU, and

e prepare the financial statements on the going concern basis unless 1t 15 appropriate to presume that the
Company will centinue 1n business

The directors are responsible for keeping proper accounting records that are sufficient to show and explamn the
Company’s transactions and disclose with reasonable accuracy at any tume the financial position of the company and
enable them to ensure that the financial statements comply with the Compames Act 2006 They have general
responsibility for taking such steps as are reasonably open to them to safeguard the assets of the Company and to
prevent and detect fraud and other irregulanties

The directors are responsible for the maimntenance and integnty of the corporate and financial information included
on the Company’s website Legislation m the UK governing the preparation and disserunation of financial
statements may differ from legislation in other jurisdictions




KPMG LLP

Botanic House
100 Hiils Road
Cambridge
CBZ 1AR
United Kingdeom

Independent auditors’ report to the members of Indesit Company UK
Limited

We have audited the financial slatements of Indesit Company UK Limied tor the year ended 31
December 2012 set out on pages 8 to 51 The financial reporting framework that has been applied in their
preparation 15 apphcable law and Internanonal Financial Reportuing Standards (IFRSs) as adopted by the
EU

This report 1s made solely to the Company's members, as a body, 1n accordance with Chapter 3 of Part 16
ol the Companies Act 2006 Our audit work has been undertaken so that we nmight state to the Company's
members those matlers we are required to state to them 1n an auditors’ report and lor no other purpose To
the fullest extent permitted by law, we do not accept or assume responsthility to anyone other than the
Company and the Company's members, as a body, tor our audn work, tor this report, or for the opmnions
we have tormed

Respective responsibilities of directors and auditors

As explained more fully (n the Directors' Responsibilities Statement set out on page 5, the directors are
responsible tor the preparation of the linancial statements and lor being sauslied that they give 4 true and
tair view Our responsibtlity 1s 1o audht, and express an opimon on, the financial statements in accordance
with applicable law and International Standards on Auditing (UK and Ireland) Those standards require us
to comply with the Auditing Practices Board's Ethical Standards for Auditors

Scope of the audit of the financial statements

A descripion of the scope of an audit of financial statements 1s provided on the Financial Reporting
Council’s website at www {re org ubfauditscopeukpivate

Opinion on financial statements
In our opinon the financial statements

» give a true and fair view ol the state of the Company's affairs as at 3t December 2012 and of s profit
for the year then ended, ‘

* have been properly prepared 1n accordance with IFRSs as adopted by the EU, and
* have been prepared in accordance with the requirements of the Companies Act 2006
Opinion on other matter prescribed by the Companies Act 2006

In our opinion the intormation given in the Directors’ Report for the financial year for which the financial
statements are prepared 1s consistent with the financial statements




Independent auditors’ report to the members of Indesit Company UK
Limited (continued)

Matters on which we are required to report by exception

We have nothing to repert m respect of the following matters where the Companics Act 2006 requires us
to report to you if, in our opinion

= adequate accounting rccords have not been kept, or retumns adequate for our audst have not been received
from branches not visited by us, or

« the financial statements are not 1 agreement with the accountmg records and returns, or
+ certawn disclosures of directors' remuneration specified by law are not made, or

* we have not recerved all the information and explanations we require for our andit

U Mo

Stephen Munccy (Scnior Statutory Auditor)

for and on behalf of KPMG LLP, Statutory Auditer
Char tered Accountants

Botanic House

100 Hills Road

Cambnidge

CB2 AR

Date A\ '-g\.\..-\ Lavi




Statement of comprehensive income
Jor the year ended 31 December 2012

Revenue

Cost of sales

Selling and distribution expenses
General and administrative expenses
Other income

Other expenses

Operating profit
Net financial income / {charges)

Profit before tax

Taxatton

Profit for the year

Note

%o N b

10

All of the above results are denived from continuing activities

The notes on pages 13 to 51 form part of these financial statements

Indesit Company UK Limuted
Directors’ report and financial statements
31 December 2012

2012 2011
£000 £000
664,782 668,069
(527,494)  (526,983)
(60,297) (59,454)
(19,101) (18,864)
43,858 23,744
(14,824) (14,793)
86,924 71,719
798 (11,624)
87,722 60,095
(21,414) (17,066)
66,308 43,029
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Statement of financial position
as at 31 December 2012

Company Registration number 106725 Note 2012 2011
£000 £000
Non-current assets
Property, plant and equipment i1 23,477 25,060
Goodwll 12 39,600 39,600
Other intangible assets with a definite hfe 12 4,206 3,982
Investment 1n subsidiary 13 1,726 1,726
Non-current receivables 14 130,449 33,741
Employee benefit assets 24 51,491 9,632
Deferred tax assets 15 1,077 2,339
Total non-current assets 252,026 116,080
Inventories 16 41,400 38,283
Trade and other receivables 17 64,531 48,066
Current financial assets 18 7,740 3,019
Due from tax authorities 19 3,125 2,484
Asset held for sale H 1,978 -
Cash and cash equivalents 20 142,966 293,340
Total current assets 261,740 385,192
Total assets 513,766 501,272
Equity
Share capital 21 76,196 76,196
Share premium 44,393 44 393
Hedging reserve 3,319 (2,313)
Retained carmnings 4,739 18,880
Result for the year 66,308 43,029
Total equity 194,955 180,185
Non-current llabihities
Medium to long-term financial payables 22 64,596 62,873
Employee benefit liabilities 24 3,130 3,030
Non-current trade payables 23 12,960 10,362
Provisions for nisks and charges 26 629 1,139
Deferred tax habilities 15 12,516 1,674
Total non-current habilities 93,831 79,078
Current provisions for risks and charges 26 17,989 11,295
Financial payables 27 1,498 11,010
Trade payables 28 177,430 185,625
Due to tax authorities 29 23,482 26,725
Other payables 30 4,581 7,354
Total current habilities 224,980 242,009
Total habihties 318,811 321,087
Total equity and habilities 513,766 501,272

The notes of pages 13 to 51 form part of these financral statements

These financial statements were approved by the board of directors on and were signed on uis behalf by
'Y T one 2o N

Drrector Maurizio Pﬁmo
fr—" 9
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Statement of cash flows
JSor the year ended 31 December 2012

Note 2012 2011
£000 £000
Profit for the year 66,308 43,029
Income taxes 10 21,414 17,066
Depreciation and amortisation 5,330 6,152
Other non monetary income and expenses (798) 11,624
(Increase) / decrease 1n trade and other receivables (16,465) 46,069
(Increase) / decrease 1n financial assets (519 5
(Increase} / decrease in inventories 3,117 1,642
(Decrease) / increase in trade and other payables (8,195) 7,833
Change in other assets and habilines (44,534) (24,667)
Loss / (profit) on sale of property, plant & equipment 36 (1,914)
Payment of income taxes (8,805) (12,606)
Payment of interest (1) -
[nterest received 233 944
Cash flow from operating activities 10,877 95,177
Investment 1n tangible fixed assets (4,673) (6,015)
Proceeds from disposal of tangible fixed assets - 2,106
Investments 1n intangible assets (1,312) (2,217)
Increase in other investments {96,708) -
Cash flow absorbed by nvesting activities (102,693) (6,126)
Inception of long term financial payables 1,723 1,718
Change in current financial payables (5,709) (4,865}
Change 1n non-current trade payables 2,598 8,791
Payment of dividend (57,170) (30,000)
Cash flow absorbed by financing activities {58,558) (24,356)
Net increase in cash and cash eqmvalents (150,374) 64,695
Cash and cash equivalents, at the start of the vear 20 293,340 226,776
Effect of exchange rate fluctuations on cash held - 1,869
Cash and cash equivalents at 31 December 2012 20 142,966 293,340

The notes on pages 13 to 51 form part of these financial
statements

10




Statement of recognised income and expense
Jor year ended 31 December 2012

Effective portion of changes in fair value of cash flow hedges

Net expense recognised directly 1n equity

Profit for the year

Total recogmsed tncome and expense for the year

Attributable to.
Equity holders of the Company

Total recogmsed income and expense for the year

Indesit Company UK Limited ‘
Directors’ report and financial statements
31 December 2012

2012 2011
£000 £000
5,632 (2,674)
5,632 (2,674)
66,308 43,029
71,940 40,355
71,940 40,355
71,940 40,355

11
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Statement of changes in equity as at 31 December 2012

as at 31 December 2012
Share Share Hedging Retained Total
capital premium Reserve Earrings Equity
£000 £000 £000 £000 £000
Balance at 1 January 2011 76,196 44,393 361 48,880 169,830
Hedging reserve - - (2,674) - (2,674)
Dividend distribution - - - (30,000) (30,000}
Profit for the year - - - 43,029 43,029
Balance at 31 December 2011 76,196 44,393 (2,313) 61,909 180,185
Balance at | January 2012 76,196 44,393 (2,313) 61,909 180,185
Hedging reserve - - 5,032 - 5,632
Dividend distribution - - - (57,170) (57,1700
Profit for the year - - - 66,308 66,308
Balance at 31 December 2012 76,196 44,393 3,319 71,047 194,955

12
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Notes
(formung part of the financual statements)

1 Accounting policies

Company Activities

Indesit Company UK Limited 1s a company based 1n the UK, and 1s active in the production and sale of white goods,
namely household applances for the cooking sector (cookers, ovens and hobs), the refrigeration sector (refrigerators
and freezers), the laundry sector (washing machines, dryers and combmed washer-dryers) and the dishwashing
sector

Going Concern

The Company’s business activities are set out 1n the Business Review section of the Directors’ Report on page 1
The Company 15 expected to continue to generate positive cash flows on 1ts own account for the foreseeable future
The Company participates in the Group’s centralised treasury arrangements and so shares banking arrangements
with 1ts parent

The directors, having assessed the responses of the directors of the Company’s parent General Domestic Apphances
Holdings Limited to their enquiries have no reason to believe that a matenal uncertainty exists that may cast
sigmficant doubt about the ability of the Indesit group to continue as a going concern or its ability to continue with
the current banking arrangements

On the basis of their assessment of the Company’s financial position and of the enquines made of the directors of
General Domestic Apphances Holdings Lumted, the Company’s directors have a reasonable expectation that the
Company will be able to continue 1n operational existence for the foreseeable future Thus they continue to adopt
the going concern basis of accounting 1n prepanng the annual financial statements

Declaration of compliance with international accounting standards and transition to IFRS

The financial statements of the company have been prepared and approved by the directors in accordance with
International Financial Reporting Standards (“IFRS™)} and International Accounting Standards (“IAS™) and their
interpretations as endorsed by the EU and effective at 31 December 2012

IFRS 7 — Financial Instruments

The financial statements have been prepared using IFRS 7 - Financial Instruments

Basis of preparation

The currency of presentation of the financial statements 1s sterling (£) and the financial statement balances are stated
n thousands sterling (£000) (except where stated otherwise) The financial statements are prepared on an historical
cost basis There are no financial assets that will be held to matunty Fmancial transactions are recorded with
reference to the trade date

13
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Notes (continued)

1 Accounting policies (continued)

Accounting estimates

The preparation of financial statements involves making assumptions and estimates that affect the value of assets
and habihiies and the related explanatory information, as well as the value of contingent assets and habilines at the
reference date

These estimates are used to value the tangible and intangible assets subject to mmpairment, as well as to record
provisions for doubtful trade receivables, mventory obsolescence, employee benefits, taxation, and risks and
charges

The estimates and related assumptions are based on prior experience Estimates and assumptions are reviewed
regularly and, 1f later estimates differ from those made imtally, the effects are immedately reflected 1n the
statement of comprehensive income If the changes in estimate related to both the current and future penods, their
effects are reflected 1n the statement of comprehensive income for the penods concerned

Treatment of foreign currency balances and transactions
Foreign currency transactions

All transactions are recorded in the functional currency of the principal operating environment in which the
Company operates Transactions not carried cut in the functional currency of the Company are translated to this
currency using the exchange rates applying at the time of the related transactions Monetary assets and habilities
are translated using the exchange rates applying on the accounting reference date and any exchange differences are
recorded 1n the statement of comprehensive income  The non-monetary assets and hiabihties recorded at histonical
cost it the foreign currencies concerned are translated using the historical rates applying at the time of the related
transactions The non-monetary assets and liabilities stated at fair value in the foreign currencies concerned are
translated using the exchange rates applying at the time that their fair value was determuned

Classification of financial instruments i1ssued by the Company

Following the adoption of IAS 32, financial instruments 1ssued by the Company are treated as equity {1e formung
part of shareholders’ funds) only to the extent that they meet the following two conditions

a) they include no contractual obhigations upon the Company to deliver cash or other finaneial assets or to
exchange financial assets or financial habiliies with another party under conditions that are potentially
unfavourable to the Company, and

b) where the instrument will or may be settled in the Company’s own equity instruments, it 1s either a non-
dervative that includes no obligation to deliver a vanable number of the Company’s own equity instruments or
15 a derivative that will be settled by the Company’s exchanging a fixed amount of cash or other financial assets
for a fixed number of its own equity insiruments

To the extent that this defimition 1s not met, the proceeds of 1ssue are classified as a financial liability Where the
mstrument so classified takes the legal form of the Company’s own shares, the amounts presented 1n these financial
statements for called up share capital and share premium account exclude amounts 1n relation to those shares

Fmance payments associated with financial habihities are dealt with as part of finance expenses Finance payments
associated with financial instruments that are classified in equaty are dividends and are recorded directly 1n equity

14
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Notes (continued)

1 Accounting policies (continued)

Cash Flow Hedges
Hedge accountng

The fair value of financial derivatives 1s determuned by a function of the Group treasury office This office also
performs prospective and retrospective tests of the effectiveness of financial derivatives accounted as for hedge
accounting purposes

If the financial instrument created 1s a hedge against the nisk of the variability in the cash flows of a recogrused asset
or liabihty, the effective portion of the gains or losses of the financial mstrument 15 recogmsed within equity, while
any meffective portion 1s booked through to the statement of comprehensive income

If the hedge of a forecasted transaction results in the recogmtion of a non—financial asset or habihty, the cash flow
hedging reserve 1s removed from equity and included 1n the mitial cost of the non-financial asset or hability

If the hedge of a forecasted transaction results in the recogmtion of a financial asset or hability, the cash flow
hedging reserve 1s booked through to the statement of comprehensive income

Property, plant and equipment
Investment in own operafing asseis

Property, plant and equpment are recorded at purchase cost or, if produced mternally, at production cost,
comprising the cost of materials, labour and a reasonable allocation of overheads and related charges, and stated net
of accumulated depreciation and any impairment of value determuned on the basis described below If necessary
and sigmficant, the cost of fixed assets includes an mmtial estimate of dismanthng and removal costs Ordmary
maintenance expenses are charged to the statement of comprehensive income, whilst the costs of replacing certain
parts and improvement expenditure are capitalised when 1t 15 probable that they will generate measurable economic
benefits in the future The financial charges incurred to finance the purchase or production of fixed assets are
capitalised when the associated loans relate solely to such assets

Deprecianon

Property, plant and equipment are depreciated on a straight-line basis over their estimated useful lives, significant
component parts of plant and machinery with different useful lives are depreciated separately Useful lives are
momtored on a constant basis, having regard for changes in the intensity with which these assets are used, any
changes 1n the depreciation schedules are applied on a prospective basis

Residual value 15 verified with reference to the estimated present value of expected future cash flows and adjusted,
where necessary, every time events suggest that the carrying value of property, plant and equipment may be
impaired, or when there 15 a marked decrease i their market value, sigmficant technological changes or evidence of
significant obsolescence Such write-downs are reversed 1if the reasons for recording them cease to apply Land,
whether or not used for the construction of civil or industrnial buildings, 1s not depreciated since 1t 15 deemed to have
an indefimte useful hife

The useful Iives of property, plant and equipment are grouped into the following categones

Category Useful lives
Buildings and temporary constructions 25 years
Plant and machinery From 10 to 20 years
Industrial and commercial equipment From 3 to 7 years
Other assets
- vehicles and internal transport From 4 to 10 years
- furmiture, IT and office machines 5 years

15
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Notes (continued)

1 Accounting pohicies (continued)

Goodwill

Goodwill 1s an intangible asset with an mdefimte life, derving from a business combmation recognised using the
purchase method of accounting, and 15 recorded to reflect the positive difference between purchase cost and the
value of the Group’s equity mterest at the time of acquisiion, after having recorded all assets, liabilities and
dentifiable contingent liabilities attributable to both the Group and third parties at their full fair value The value of
goodwill 1s verified with reference to the cash generating umts that benefit from the synergies deniving from the
acqusition The expected cash flows are discounted at the cost of capital, having regard for the specific nsks
associated with the umit concerned An impairment 1s recorded 1f the recoverable amount, represented by the
discounted cash flows, 1s less than the related carrying amount

Research and development expenditure

The costs of research mcurred to acquire new knowledge are charged in the statement of comprehensive income as
mcurred Development expenditure incurred to ¢reate new products or improve existing products, or to develop and
improve production processes, 15 capitalised 1f the mnovations made result in technically feasible processes and/or’
commercially saleable products, on condition that there 1s an intention to complete the development project,
sufficient resources are available for such completion, and the econormec costs and benefits derving from such
mnovations can be measured rehiably Capitalised expenditure includes both internal and external design costs
{including payroll and materials) and the portion of general production costs reasonably attributable to the projects
concerned Capitahised development expenditure 1s treated as an mtangible asset with a finite hife and 1s amortised
over the expected penod of econonuc benefit, which 1s generally deemed to be 5 years  Adjustments are recorded to
reflect any impairment 1dentified subsequent to mtial recognition

Other development expenses not meeting the aforementioned criteria are charged in the statement of comprehensive
income as incurred

Other intangible assets

Other mtangible assets expected to generate measurable economic benefits are deemed to have a fimite hife and are
accounted for at cost They are amortised on a straight-line basis over the peniod of expected economuc benefit,
which 1s deemed to be between 5 and 7 years Adjustments are recorded to reflect any impairment 1dentified
subsequent to the rutial recogmition of these intangible assets

Trade receivables

Trade and other receivables are stated at their nomunal amount (discounted if material) less impairment losses

lo
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Notes (continued)

1 Accounting policies (continued)

Other current and non-current financral assets

Financial assets held for trading are classified as current assets and measured at fair value, with recogmition of any
profits or losses in the statement of comprehensive income

Securines and other financial assets classified as available for sale are stated at their farr value Gamns and losses
denving from fair-value measurement are recognised directly, except for impairment losses and exchange rate losses
which are charged to the statement of comprehensive mncome The deferred gains and losses recogmsed mn equity are
released to the statement of comprehensive income at the time of sale

Recervables matuning beyond one year that do not earn interest or which earn interest at below market rates are
discounted using market rate

The 1nterest earned on financial assets, determuned using the effective interest method 15 booked through the
statement of comprehensive income The fair value of financial assets held for trading and those available for sale1s
represented by their market price at the balance sheet date

Inventories

Inventories are stated at the lower of cost or their net reahsable value Cost 15 deterrmned on a weighted-average
cost basis and includes purchasing-related expenses, mclusive of indirect charges, and the costs of converting
products and bringing them to theirr present location and condiion Net realisable value 1s determuned with
reference to market prices after deducting completion costs and selling expenses Obsolete and slow-moving
materials and fimshed products are written down to reflect their estimated realisable value

Cash and cash equivalents

Cash and cash equivalents are recorded at nomunal value, comprnise cash on hand, bank deposits and cash deposits
held by Group

Impaiwrment of assets

At cach reporting date the Company performs an impairment test on all intangible assets with an indefinite hfe
With the exclusion of inventories and deferred tax assets and except as discussed n relation to property, plant and
equipment, other assets are subjected to umpairment testing 1if events suggest that they may have suffered a loss 1n
value If the test shows that the recorded assets or a cash generating unut (CGU) have suffered a loss 1n value, their
recoverable value 1s estimated and the excess carrying value 1s charged to the statement of comprehensive income
The loss 1n value of a CGU 1s allocated first against the related goodwill, if any, and then against the value of other
assets The recoverable value of investments in securities held to matunty and receivables recorded at amortised
cost 1s represented by the present value of future cash flows discounted using the effective interest rate determmed at
the ime of imtial recognition Current receivables are not discounted and the recoverable value of other assets 15
represented by their selling price, or 1f greater, by their value 1n use determined by discounting estimated future cash
flows using a market rate  Any losses 1n the value of secunties held to matunity and receivables stated at amortised
cost are written back 1f any subsequent increases in their recoverable value can be deternuned on an objective basis
If the loss 1n value of an individual asset cannot be determuned, the Group 1dentifies the loss in the value of the CGU
to whuch 1t belongs

17



Indesit Company UK Limited
Directors’ report and financial statements
31 December 2012

Notes (continued)

1 Accounting policies {continued)

Share capital

Share capital 1s recorded at nominal value Dividends are recogmsed through the statement of changes m equity 1n
the year 1n which they are approved

Employee benefits

The costs of defined contribution plans for employee pensions and sinular benefits are charged to the statement of
comprehensive income on an accruals basis  The net hability to employees under defined benefit plans, 1s recorded
at the expected future value of the benefits to be recerved by employees and accrued by them 1n the current and prior
years These benefits are discounted and the resulting hability 1s stated net of the fair value of any plan assets The
net liabality 15 determuned separately for each plan using actuarial assurnptions and 1s calculated each year, or more
frequently, wath help from an independent actuary using the projected umt credit method The benefits are
discounted using the rate of interest for a bond with an AA rating and a matunity date that 1s consistent with the
tinung of the related payments to employees The actuarial gains and losses arising subsequent to 1 January 2004,
the IFRS transition date, are recorded 1n the statement of recognised mcome and expenditure on a straight-line basis
over the residual working hves of employees, to the extent that their cumulative net value exceeds by more than
10% the greater of the total habihty arising under defined benefit plans or the fair value of the assets servicing these
plans (corndor method) at the end of the prior year

Stock optiens

Some semor managers based n the UK are granted stock options on the shares of Indesit Company S p A as part of
the scheme run by the Group No stock options are held for Indesit Company UK Limited

Provisions for risks and charges

The provisions for nisks and charges are recorded to cover the Company’s obligations, of a legal or implicit nature
(under contracts or for other reasons), deriving from past events Provisions for risks and charges are recorded if the
related habilities are likely to crystallise and the amounts concerned can be estimated rehably If the settlement of
such obhgations 1s expected to take place after more than one year and the effects of this are sigmficant, they are
discounted using a rate that takes account of the cost of money and the specific risks associated with the habilities
concemed Any changes in the estimated amount of provisions are reflected n the statement of comprehensive
income 1n the year identified In the event of discounting, the increase in the provision due to the passage of tume
and the effect of any changes 1n the discounting rate are recorded as a financial charge

The principal liabihities covered by provisions are descnibed below

Accrual for WEEE

The accrual for WEEE 1s recorded at the time the related products are sold The accrual 1s deternuned with reference
to the percentage of products sold in the market place and the estimated cost per tonne to fulfil the Company’s
obligation of the estimated cost of transport and treatment of waste through an Authonsed Accredited Treatment
Facility
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1 Accounting policies (continued)

Provision for product warranty

The provisions for legally-required and voluntary warranty costs are recorded at the time the related products are
sold The provision 15 determuned with reference to the call rate for the products still under warranty cover, the
penod of time between sell 1 and sell out (start of the warranty period) and the average unit cost of the work
performed

Income and expenditure
Revenue

Revenues from the sale of goods are recorded when the principal nsks and benefits of ownership are transferred to
the purchaser Revenues from the sale of goods are generally recogmsed when they are handed over to the transport
firms which, under the terms of current contracts, mark the time when the above risks and benefits are transferred
Revenues are not recorded 1f their recoverability is considered to be uncertain

Revenues are stated net of discounts, allowances, rebates and retumns, and do not include the proceeds from the
disposal of raw matenals and scrap Revenues from the services are recorded in the statement of comprehensive
income based on their stage of completion at the balance sheet date, determined with reference to the work
performed or, alternatively, to the percentage of completion wath respect 1o the total

Grants

Grants from the State or other bodies, recognised mn the form of direct payments or tax benefits, are recorded as
deferred mncome 1n the balance sheet, among other Liabilities, at the tume their collection becomes reasonably certain
or when compliance with all the requirements to obtain them 1s assured Capital grants are released to the statement
of comprehensive income on a systematic basis as income n order to match the accounting recogmtion of the costs
for which such grants were made

Operating grants are credited to the statement of comprehensive mcome at the time the requirements for their
recogrition are met, or when 1t becomes certain that they will be recogmsed 1n order to offset the ehigible costs

Other mcome

Other income includes all forms of non-financial revenue not covered above and 1s recorded on the basis described
n relation to revenues from the sale of goods and services

Expenses

The costs of purchasing goods and services are recorded when the amounts concerned can be determuned rehabty
The costs of purchasing goods are recognised on delivery which, under the terms of current contracts, marks the
time when the related risks and benefits are transferred The costs of services are recorded on an accruals basis with
reference to the time they are received

Cost of sales

Cost of sales mcludes all the costs of manufacturing fimshed products, comprising raw materals, the purchase of
components, the cost of direct and mdirect labour, mternal and external processing, indusinal depreciation, all
production-related charges, and the provisions for costs to be incurred 1n relation to products sold

Selling, distribution, general and admimistrative expenses

Selling, distribution, general and admuristrative expenses comprise all the costs incurred to commercialise products
and provide services, the costs of distributing products to the Group’s warehouses and to customers, general and
admimstrative expenses and related charges, as well as all the other non-financial expenses that are not part of core
operating activities
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1 Aecounting policies (contfinued)

Leases and rentals

Operating leases and rental charges are expensed on an accruals basis to match the economc benefits deriving from
the leased or rented assets If such economuc benefits are less than the related charges, effectively as a result of loss
contracts, the difference between the discounted charges and benefits 15 recorded as a cost 1n the statement of
comprehensive icome

Net financial charges

Net financial charges include the mterest expense accrued on all forms of loan, cash discounts allowed to customers
for early payment with respect to the agreed terms of sale, financial income from cash and cash equivalents,
dividends, and exchange gains and losses, as well as the economic effects recorded i the statement of
comprehensive income of valuing the transactions that hedge nterest rate and exchange rate risks

Taxation

Income taxes are recorded in the statement of comprehensive income, except for those relating to transactions
reflected directly in shareholders’ equity, which are also recorded i shareholders’ equity Income taxes include
current taxes and the adjustments to deferred tax assets and liabilities Current taxes are based on an estimate of the
amount that the Company expects to pay by multiplying the taxable income by the tax rate i force on the
accounting reference date

Deferred tax assets and lhabilities are recorded using the liability method, considenng all the timeng differences that
emerge between the fiscal value of assets and habilities and their carrying values in the financial statements

Deferred tax assets and liabilities are not recogmsed 1n relation to goodwll or those assets and habilities that do not
affect taxable income The recoverability of deferred tax assets 1s venfied at the end of every penod If 1t 1s not
likely the deferred tax asset will be recovered, the tax asset 1s charged back to the statement of comprehensive
income Deferred taxation 1s recorded using the tax rates expected to be in force for the tax periods i which the
related tmung differences are forecast to reverse or expire

Deferred tax assets are recorded to the extent 1t 1s considered likely that future taxable mcome will be sufficient to
recover such taxes

Changes 1n accounting policies, changes 1n accounting estimates and reclassifications

No revised or new accounting standards have been 1ssued by the International Accounting Standards Board (IASB)
or interpretations released by the International Financial Reporting Interpretations Commuttee (IFRIC), effective
from 1 January 2012, with a significant impact on the financial statements
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2 Financial Risk Management

The Company 1s exposed to the followmg principal financial risks derving from operations

s Liqudity nisk
e  Currency rnisk
e Credit risk

As required by IFRS 7, the following quahtative and quantitative information 1s provided about the impact of these
nsks on the Company The quantitative data deriving from the sensitivity analysis has no value for forecasting
purposes and, with regard to the various market risks, cannot reflect the complexity of the market reactions
correlated with each change 1n the assumptions made

Liquudity risk

The Company defines the hquidity risk as the nsk that the Company may be unable to meet 1ts obligations on a
timely basis This nisk has two main components

* funding nisk the nsk of not bemng able to meet financial obligations on the due dates and/or bemng
unable, on a timely basis, to obtain the necessary liquidity on market terms, and

o market nsk the nisk that the Company 1s unable to realise financial mvestments on a timely basis and
on market terms

The management of hqudity nisk 15 governed by the Group treasury policy approved by the Group board of
directors
The central treasury department 1s responsible for the management of iquidity nisk Liquidity risk 1s managed by

maintaining a balanced capital structure,

dwversifymng the various sources of finance,

spreading the maturities of financial payables over an extended time horizon,
maintaining unused commutted lines of credit,

establishing limuts for maturities and credit counterparts 1n the management of hquidity

Currency risk

Currency risk relates to the adverse effects of changes in the exchange rates for foreign currencies on the financial
position of the company The nsk the company 15 bearing 1s the transaction risk, namely the possihility that
exchange rate fluctuations between the date when a financial commtment becomes probable or certain and the
related transaction settlement date will give rise to a negative difference between the expected and actual cash flows
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2 Financial Risk Management (continued)

The exchange rates used to translate foreign currency amounts and financial captions are set out 1 the following
table

Year 2012 Year 2011
Average Closing Average Closing
Currency exchange rate exchange rate Currency exchange rate exchange rate
Eur 1.23 122 Eur P15 120
Usd 159 162 Usd 1 60 1 55

The management of currency risk 15 governed by the Group treasury department The department use a combination
of forwards and options to hedge against transaction nsk

Credit nsk

The management of trade recervables, which represent the Company’s primcipal credit risk exposure, 15 the
responsibility of the Credit Commuttee (Managing Director, Commercial Director and Finance Director) and the
credit manager, who evaluate and assign customer credit lirmts

The credit nsk associated with doubtful accounts subject to legal action for recovery or other overdue accounts 1s
monitored on a daily basis

Credit nsk 1s measured on a specific basis by allocating a nisk rating to each customer, based on an assessment of
creditworthmess that distinguishes between the varnous types of customer The nisk rating 15 assigned by the credit
manager, on exarmunation for credit, following an assessment of creditworthiness that takes account of both
subjective and objective information

The objectuve elements considered include
* analysis of financial statements,
* competitive positioning of the company,
+ mformation about the potential customer obtained from databases,

The subjective elements considered mnclude
* acquired expenence,
¢ network of relations,
e assessment of the customer’s growth prospects

The credit rating for each customer 1s reviewed periodically

The credit risk deriving from commercial transactions 1s rmutigated by the use of debt factoring and the retention of
title of goods
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3 Revenue

Revenue 15 analysed as follows

2012 2011

£000 £000
Revenues from finished products sold 528,486 540,216
Revenues from services 136,296 127,853
Total revenue 664,782 668,069

Revenues from the provision of services relate to services provided to customers {mamly transport) and to end
consumers (mamly after-sales maintenance) and to the sale of extended warranties beyond the legal mummum
period

4 Cost of sales

Cost of sales compnises the cost of Taw materials and components, external processing, direct and ndirect labour,
the depreciation of property, plant and equipment, nternal movements and logistics, mventory wrnte-downs,
provisions for product warranty and provisiens for nsks and charges The following table analyses the nature of
costs of sales

2012 2011

£000 £000
Changes 1n the inventones of fimshed products 1,575 (2,105)
Purchase of products, raw matenals, components and change 1n inventories (452,614) (457,921)
Services {34,252) (26,630)
Payroll costs (38,561) (36,522)
Depreciation of tangible fixed assets (3,050) (2,863)
Amortisation of intangible fixed assets (592) (942)
Total cost of sales (527,494) (526,983)
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5 Selling and distribution expenses

Selling and distribution expenses comprnse all the costs incurred to commercialise products and provide services, as
well as the costs of distributing products to the Company warehouses and to customers The following table
analyses the nature of selling and distribution costs

2012 2011

£000 £000
Services (37,698) (38,352)
Payroll costs (22,405) (20,956)
Depreciation of tangible fixed assets (151) (118)
Amortisation of intangible fixed asscts (43) (28)
Total selling and distnbution expenses (60,297) (59,454)

6 General and administration expenses

General and admimstrative expenses include all general management and administrative costs, and all expenditure
not directly attnibutable to production or sales umits The following table analyses the nature of general and
admunustrative expenses

2012 201

£000 £000
Services (10,125) (10,495)
Auditors remuneration (audit services) (176) (185)
Audhitors remuneration (other services) (181) (138)
Payroll costs (7,125) (5,8435)
Depreciation of tangible fixed assets (1,041) (1,198)
Amortisation of intangible fixed assets (453) (1,003)
Total general and admimistration expenses (19,101) (18,864)
7 Other income
Other income 1s analysed as follows

2012 2011

£000 £000
Royalties from Indesit Group 5,295 5,497
VAT (Flenung claim) 1,648 -
Gain on the disposal of fixed assets - 1,914
Eco Saving Energy Project Award 250 394
Defined benefit pension scheme — curtailment - 2,679
Defined benefit pension scheme — change from RPI to CPI 36,665 13,260
Total other mcome 43,858 23,744
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8 Other expenses

Royalties to Indesit Group

Defined benefit pension scheme
Defined contribution pension scheme
Redundancy

Cost sharing from Indesit Group
Loss on the disposal of fixed assets
Property restructuring

Total other expenses

9 Net financial income / (charges)

Interest income

Pension scheme

Interest expenses
Exchange rate fluctuations
Other financial charges

Total net financial charges

10 Income taxes

Recognised tn the statement of comprehensive income

Current tax expense
Current year
Adjustment for prior years

Deferred tax expense
Onigination and reversal of temporary differences

Total tax expense in statement of comprehensive income

Indesit Company UK Limited
Directors’ report and financial statements
31 December 2012

2012
£000

(720)
(2,561)

(445)

(11,059)
(36)

(14,824)

2012
£000

1,683
607
(2,210)

2012
£000

(10,921)
(186)

(11,107)

(10,307)

(10,307)

(21,414)

2041
£000

(2,043)
(1,025)
(265)
(10,760)

(70C-i)

(14,793)

2011
£000

1,300

266
(2,009)
(10,091)
(1,090)

(11,624

2011
£000

(10,866)
(128)

(10,994)

(6,072)

(6,072)

(17,066)
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10 Income taxes (continued)

The standard rate of current tax for the year, based on the main UK rate of corporation tax, 15 24 5% (2011 26 5%)

A reconciliation of the expected tax charge based on this standard rate to the actual current tax 15 as follows

Reconciliation of effective tax rate

2012 2011

£000 £000
Profit before tax 87,722 60,095
Current tax at 24 5% (2011 26 5%) 21,492 15,925
Effects of
Nen tax deductible expenses 449 298
Deferred tax reduced from 25% to 23% (713) 137
Closure of industrial buwlding allowances - 578
Under provided in prior years 186 128
Total tax in statement of comprehensive income 21,414 17,066

—_———
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11 Property, plant and equipment
Land and Plant and Fixtures & Asset under
Buildings equipment fittings Construction Total

£000 £000 £000 £000 £000
Cost
Balance at | January 2011 25,389 105,214 10,886 1,731 143,220
Acquisitions L] | 3,448 4 2,482 6,015
Disposals (649) (53,698) {540) - (55,287)
Transfers 584 806 18 (1,432) (24)
Balance at 31 December 2011 25,405 55,770 9,968 2,781 93,924
Balance at 1 January 2012 25,405 55,770 9,968 2,781 03,924
Acquisttions 139 2,281 - 2,253 4,673
Disposals - (5,519) {324) - (5,843)
Transfers (9,903) 2,277 - (2,707) (10,335)

15,639 4,809 ,644 232 4

Balance at 31 December 2012 S ? 327 82,419
Depreciation and impairment
Balance at 1 January 2011 (18,293) (92,293) (9,196) - (115,782)
Depreciation charge for the year (105} (3,393) (681) - (4,179)
Disposals 634 53,608 855 - 55,097
Transfers - - - - -
Balance at 31 December 2011 (17,764) (42,078) (9,022) - (68,864)
Balance at 1 January 2012 (17,764} (42,078) (9,022) - (68,804)
Depreciation charge for the year (400} (3,306) {536) - (4,242)
Disposals - 5,483 324 - 5,807
Transfers 8,357 - - - 8,357

9,807 39,901 9,234 - A
Balance at 31 December 2012 { ) ( ) ( ) (58,942)
Net book value
At 1 January 2011 7,096 12,921 1,690 1,731 23,438
At 31 December 2011 and
1 January 2012 7.641 13,692 946 2,781 25,060

5,832 14,908 410 2,327 23,477

At 31 December 2012

|
|
|
|
|
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11 Property, plant and equipment {continued)

Transfers for the year ended 31 December 2011 and 2012 do not net to zero The 31 December 2011 residual
balances represent transfers between property, plant and equipment and intangible fixed assets (see note 12)

As at 31 December 2012 the property held i Kinmel Park North Wales was transferred as an asset held for sale at a
value of £1,978,000

Outstanding orders placed for the supply of future capital expenditure for the year ended 31 December 2012 1s
£0 Inmullion (2011 £0 I mullion}

Total assets under construction amount to £4 4 mullion (2071 £3 8 mullion)
Non-cancellable operating leases

The mummum future payments under non-cancellable operating leases are analysed by matunity band below

2012

£7000

Within 1 year 6,306
Between 1 and 5 years 16,116
Beyond 5 years 7,817
30,239

The statement of comprehensive income reflects rental charges mcurred under operating leases of £9,887,000
(2011 £9,488,000)

The company leases a number of warchouse and factory facilittes under operating leases The leases run between 1
and 25 years Lease payments are renewed accordmg to the lease agreement 1n place

28



Notes (continued)

12 Intangible fixed assets

Cost

Balance at 1 January 2011
Acquisitions

Disposals

Transfers

Balance at 31 December 2011

Balance at | January 2012
Acquisitions

Disposals

Transfers

Balance at 31 December 2012

Amortisation and impairment
Balance at 1 January 2011
Amortisation for the year
Disposals

Transfers

Balance at 31 December 2011

Balance at 1 January 2012
Amortisation for the year
Disposals

Transfers

Balance at 31 December 2012

Net book value
At 1 January 2011

At 31 December 2011 and
1 January 2012

At 31 December 2012

Goodwll
£000
44,000

44,000

(4,400)

{(4,400)

(4,400)

(4,400)

()
=
[=
(==
(=1

r

39,600

19,600

|

Patents and
trade-marks
£000

9,375

30

223

9,628

9,628
134

E.

9,806

(7,498)
(1,032)

(8,530)

(8,530)
(497)

(9,027)

1,877

1,098

77

Rt}

|

Development
Costs
£000
8,942
1,208
(6,369)
91

3,872

3,872

(1,008)

(1,970)

(1,970)
(591)
1,008

(1,553)

|

1,546
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Under
Construction
£000

293

979

(290)

982

982
1,178

(44)

2,116

29

L

98

[+

2,116

Total
£000
62,610
2,217

{6,369)
24

58,482

58,482
1,312
(1,008)

58,786

(19,294)

(14,900)

(14,900)
(1,088)
1,008

(14,980)

43,316

43,582

43,806
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12 Intangible fixed assets (continued)

Caputalised development costs are not treated as a realised loss for the purpose of determiming the Company’s
distributable profits as the costs meet the conditions requiring them to be treated as an asset 1n accordance with IAS
38

The development costs are all mnternally developed All other intangible fixed assets are externally purchased
The goodwill relates to the trade and assets of Merlom Domestic Appliances Limited acquired in 2003

The asset was subjected to an impairment test as at 31 December 2012 The test performed did not identify the need
to adjust the carrying value of the asset

13 Investment 1n subsidiary

On 1st February 2009 the Company transferred 1ts commercial and service operations i The Republic of Ireland to
a new company Indesit Ireland Limited, registered in Ireland The Company holds 100% of the ordmary shares mn
the company

2012 2011

£000 £000
Indesit Ireland Lid 1,726 1,726
14 Non-current receivables

2012 2011

£000 £000
Receivables from Group undertakings 130,180 33,472
Other receivables 269 269
Total non-current receivables 130,449 33,741

The receivables from group undertakings are expected to be recovered m a penod of greater than 1 year
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15 Deferred tax

Deferred tax assets and habilities and the related changes during the year are analysed 1n the following table

Balance at Charge Debut Balance at
1 Jan 2012 n statement of In equity 31 Dec 2012
comprehensive
income
£000 £000 £000 £000
Deferred tax assets
Defined benefit pensions asset 758 (38) - 720
Defined contribution pensions
Liability 256 (256) - -
Denvatives 786 - (786) -
Accelerated capital allowances 539 {182) - 357
2,339 (476) (786) 1,077 |
Deferred tax habilities ,
Defined benefit pensions liabihity (1,674) (9,831 - (11,505)
Denivatives - - (1,011) (1,011)
(1,674) (9,831) (1,011 (12,516)
Net total 665 {10,307} (1,797 (11,439

Of the £1 0 mllion deferred tax asset £0 7 mllion relates to the Irish Defined Benefit Pension Scheme and the Jubilee
and Retirement Awards Scheme (note 24)

Of the £12 5 million deferred tax hiability £11 5 mullion relates to the Indesit Company UK Pension Scheme (note 24)

16 Inventories
2012 2011
£000 £000
Finished products 26,502 25,549
Spare parts 10,713 10,091
Raw materials 6,217 4,659
Total gross inventories 43,432 40,299
Provisions (2,032) (2,016)
Total net inventories 41,400 38,283
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17 Trade and other receivables

Indesit Company UK Limted
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31 December 2012

Trade receivables comprise amounts due from customers as a result of commercial transactions and the provision of

services, stated net of provisions for bad debts

Trade recervables due from Group undertakings
Trade receivables

Total trade receivables
Other receivables

Provisions

Total trade and other receivables

18 Current financial assets

Dernvatives used for hedging
Interest on cash deposits
Interest on inter-company loan

Total due from current financial assets

19 Due from tax authorities

Corporation tax

Total due from tax authorities

2012
£000

26,429
35,927

62,356
2,925

65,281
(750)

64,531

2012
£000

6,684

1,056

7,740

2012
£000

3,125

3,125

2011
£000

24,610
21,587

46,197
2,684

48,881
(815)

48,066

201
£000

2,982
37

3,019

2011
£000

2,484

2,484
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20 Cash and cash equivalents

Cash and cash equivalents include bank, postal deposits and cash deposits with other Indesit Group subsidiaries as
well as cheques and other amounts on hand The changes in hquidity during the year are analysed m the statement
of cash flows

2012 2011
£000 £000
Cash and cash equivalents 25,017 71,417
Cash deposits held by Group 117,949 221,923
Total cash and cash equivalents 142,966 293,340
21 Share capital
2012 2011
£000 £000
Share capital (£1 ordmary shares) 76,196 76,196
Authorised, called up and fully paid 76,196 76,196
Retamned profits amount to £71 ¢ nullion (2011 retamed earnings of £61 9 million)
22 Medium to long-term financial payables
2012 2011
£000 £000
Loans from UK Group undertakings 64,5%6 62,873
64,596 62,873
Loans mclude accrued mterest charges of £34 3 nullhion (2011 £32 6 million)
Long term loan analysis 2012 2011
Interest rate Loan Interest Total Loan Interest Total
£000 £000 £000 £000 £000 £000

Amounts outstanding
Loan from General Domestic 4 6% 30,312 34,284 64,596 30,312 32,561 62,873
Apphances Holdings Ltd

Total current loans 30,312 34,284 64,596 30,312 32,561 62,873

23 Contingent habilities

There are no contingent habilities that the management are aware of
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Notes (continued)
24 Employee benefits

The Company operated two defined benefit pension funds, one UK and the other Insh The UK scheme 15 closed to
future accruals
The UK and the Insh scheme are wholly funded schemes

2012 2011
£000 £000
UK Pension scheme 51,491 9,632
Total employee benefit assets 51,491 9,632
[reland Pension scheme {1,440) (1,188)
Jubilee award scheme {1,690) (1,842)
Total employee benefit liabilities (3,130) (3,030)
Net Employee benefits balance 48,361 6,602
UK pension scheme
Movement n surplus/(defictt) during the year
2012 2011
£000 £000
Present value of defined benefit obligations 274,251 279,815
Fair value of plan assets {250,853) {227,246)
Present value of net obligations 23,398 52,569
Unrecognised actuarial gains and losses (74,889) (62,201)
Recognised asset for defined benefit obligations (51,491) (9,032)
Total employee benefits (51,491) (9,632)
Movements in present value of defined benefit obligation
2012 2011
£000 £000
At 1 January 279,815 275,840
Current service cost - 3,134
Interest cost 13,489 14,669
Benefits pard from plan assets (9,161) (8,397}
Expenses paid - (323)
Premiums paid - (129)
Contributions by members - 1,489
Actuarial gain 26,773 9,944
Plan curtailment - (3,152)
Past service cost — RPI to CPI (36,665) (13,260)
At 31 December 274,151 279,815
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24 Employee Benefits (continued)
UK Pension scheme

Movements 1n fair value of plan assets

2012

£000
At 1 January 227,246
Expected return on plan assets 14,257
Contributions by employer 6,870
Contributions by members -
Benefits paid from plan assets (%,161)
Expenses paid -
Premtums paid -
Actuarial loss / (gain) 11,641
At 31 December 250,853

Expenses and income recognised in the statement of comprehensive income

2012

£000
Current service costs -
Interest on defined benefit pension plan obligation 13,489
Expected return on defined benefit plan assets (14,257)
Amortisation of net loss 2,444
Plan curtailments -
Past service cost — RPI to CPI (36,665)
lotal (34,989

31 December 2012

2011
£000

222,571
15,021
7,288
1,489
(8,357)
(323)
(129)
(10,274)

227,246

The expense and income is recognised in the following line items in the statement of comprehensive income

2012

£000

Cost of sales -
Selling and distribution expenses -
General and admimistrative expenses -
Other income (36,665)
Other expenses 2,444
Net financial charges (768)
(34,989)

2011
£000

1,274
688
295

(15,939)

2,021
(352)

(12,013)
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24 Employee Benefits (connnued)

UK Pension scheme (continied)

The fair value of the plan assets and the return on these assets were as follows
2012
Fair value
£000

Equities 134,145
Corporate bonds 116,708

250,853

Actual return on plan assets 25,898

2011
Fair value
£000

124,985
102,261

227,246

4,747

The expected rates of return on plan assets are deterrmined by reference to relevant indices The overall expected rate
of return s calculated by weighting the individual rates in accordance with the anticipated balance m the plan’s

mvestment portfolio
Principal actuanal assumptions (expressed as weighted averages)
2012 2011
Discount rate 4.50% 4 90%
Inflation rate (RP1) 3.20% 310%
Salary increases 320% 3110%
The long term expected rate of return on investments was as follows
2012 2011
Equities 7 40% 7 40%
Bonds 4 90% 4 90%
The history of the plans for the current and prior periods as follows
2012 2011 2010 2009 2008
£000 £000 £000 £000 £000
Present value of defined benefit obligation 274,251 279,815 275,840 268,881 197,438
Fair value of plan assets (250,853) (227,246) (222,571) (195,806} (169,264)
Deficit 23,398 52,569 53,269 73,075 28,174
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24 Employee Benefits (continued)

UK Pension scheme (continued)

Expenence adjustments

2012 2011 2010 2009 2008
£000 £000 £000 £000 £000
Expenence adjustments on plan assets 11,641 (10,274) 12,412 19,653 (87,973)
Expenience adjustments on plan assets as a %
of plan assets 4.6% (4 5%) 55% 10 0% {52 0%)
Experience adjustments on plan liabilities - - 15,259 - -
Expenence adjustments on plan habilhities as a
% of plan assets - - 55% - -
Expenence adjustments 11,641 (10,274) 27,671 19,653 (87,973}

_ 2 === ==

The company expects to contnbute appreximately £7,089,000 to 1ts defined benefit plan n the next financial year

The majonity of pension accruals from the Defined Benefit Scheme increased in line with the Retail Price Index (RPI)
The pension scheme rules allows the Company a choice as to the index to be used to determine pension increases
During 2012 the company entered into a 60 day consultation period with the active members of the scheme and
communicated the change to the Deferred and Pensioners for future pension increases to be in hine with the Consumer
Price Index (CPI) rather than the Retail Price Index (RPI)

After the communication process an adjustment has been made of £36,665,000 to reflect the reduction of future
pension mcreases from RPI (3 20%) to CPI (1 90%)
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24 Employee Benefits (continued)

UK Pension scheme (continued)

Adoption of IAS 19

IAS 19 (2011) 1s effective for annual periods beginming on or after 1 January 2013 and must be applied
retrospectively The Company expects the principal impacts to be as follows The amendment abolishes the
‘corndor’ method of recogmsing actuanal gains and losses, which must now be recogmsed immediately in other
comprehensive mcome (OCI), and also requires immediate recognition 1n profit or loss of past service cost Under
the amended IAS 19 the interest income on plan assets recognised in profit or loss 1s calculated by applying the rate
used to discount the plan’s habilittes, rather than their long-term expected rate of return, which changes the amount
of the total return on plan assets recogmsed i OCI The expected amount of adrmimstration costs was previously
charged against interest mncome 1n profit or loss but under the amended standard asset management costs are charged
to OCI while other administration costs are charged to operating profit

The combined effect of these changes at 31 December 2012 wall be as follows -

Indesit Company UK pension scheme - to turn the Company’s employee benefits asset of £51 5m nto a net defined
benefit hability 1n the statement of financial position of £23 4m, to ncrease the net finance cost by £3 2m and to
decrease admimistrative expenses and increase operating profit by £2 4m

Indesit Ireland pension scheme - to increase the Company’s net defined benefit hability m the statement of financial
position from £1 4m to £5 8m, to mcrease the net finance cost by £0 03m and to decrease adrmimstrative expenses
and increase operating profit by £0 1m

The Company continues to assess the impact of the amended standard’s requirement to recogmse employee
contributions over the employee’s period of service, rather than as the contributions are received

Defined contribution plans
The company operates a defined contnbution plan
The total expense relating to the plan in the current year was £1,864,000 (20/{ £1,025,000)
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24 Employee Benefits {continued)

Irish pension scheme (continued)

Irish pension scheme

Present value of defined benefit obligations
Fair value of plan assets

Present value of net obligations
Unrecognised actuarial gains and losses

Recognised habihity for defined benefit obhigations

Total employee benefits

Movements in present value of defined benefit obligation

At | January

Interest cost

Benefits paid from plan assets
Actuanal loss

Exchange adjustments

At 31 December

Movements in farr value of plan assets

At | January

Expected return on plan assets
Contributiens by employer
Benefits paid from plan assets
Actuarial (loss) / gain
Exchange adjustments

Al 31 December

Indesit Company UK Limuted
Directors’ report and financial statements

2012
£000

13,280

(7,520)

5,760
(4,320)

1,440

1,440

2012
£000
11,122
535
(328)
2,206
(255)

13,280

2012
£000
(7,152)

(374)

328
(487)

(7,520)

31 December 2012

2011

£000
11,122
(7,152)

3,970
(2,782}

1,188

1,188

2011
£000
10,621
546

(384)
653

(314)

11,122

2011
£000
(7,859)

(460)

384
550
233

(7,152)

———
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24 Employee Benefits (continued)

Irish pension scheme (continued)

Expense recognised in the income statement

2012 2011

£000 £000

Amortisation of net loss 117 22
Interest on defined benefit pension plan obligation 535 546
Expected return on defined benefit pension plan assets (374) (460)
278 108

The expense 1s recognised 1n the following line items 1n the statement of comprehensive income

2012 2011

£000 £000

Other expenses 117 22
Net financial charges 161 86
278 108
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24 Employee Benefits (continued)

Irish pension scheme (continued)

The fair value of the plan assets and the return on these assets were as follows

Equities
Corporate bonds

Indestt Company UK Limuted
Directors’ report and financial statements
31 December 2012

2012
Fair value
£000

2011
Fair value
£000

4,055
3,097

7,152

The expected rates of return on plan assets are deterruned by reference to relevant indices The overall expected
rate of return 1s calculated by weighting the individual rates 1n accordance with the anticipated balance 1n the plan’s

investment portfolio

Principal actuarial assumptions (expressed as weighted averages)

Discount rate
Inflation rate
Salary increases

The long term expected rate of return m mvestments was as follows

Equitres
Bonds

The history of the plans for the current and prior periods as follows

2012
£000
Present value of defined benefit obhgation 13,280
Fair value of plan assets (7,520)
Deficit 5,760

Jubilee and Retirement Award schemes

2011
£000

11,122
(7,152)

3,970

2010
£000

10,621
(7,859}

2,762

2012

3.60%
2.00%
3 50%

2012

7 40%
340%

2009
£000

10,049
(7,623)

2,426

2011

5 00%
200%
4 00%

2011

7 75%
3 90%

2008
£000

12,359
(9,073)

3,286

The directors have estmated the provision required for the retirement award scheme at £1 7 mullion (2011 £1 8
milhon) based on the estimated number of staff who will remain with the Company for the requisite perniod of 25 and

40 years
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25 Non current trade payables
2012 2011
£000 £000
Trade payables to Group undertakings 12,960 10,362
Total non current trade payables 12,960 10,362

The payables to group undertakings are expected to be paid in a penod of greater than 1 year
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26 Prowvisions for risks and charges

Non-current nsks and charges

Charged to
statement of
Balance at 1 comprehensive Use of Balance at 31
Jan 12 Income Provision Reclassify Net Dec 2012
£000 £000 £000 £000 £000 £000
Warranty provision 120 - - - - 120
Other nisk provision 1,019 - - (510 (510) 509
Total provisions 1,139 - - (510} 510) 629
Current risks and charges
Charged to
statement of
Balance at 1 comprehensive Use of Balance at 31
Jan 12 Income Provision Reclassify Net Dec 2012
£000 £000 £000 £000 £000 £000
Product iability provision 3,257 6,291 (178) - 6,113 9.370
Warranty provision 5,170 6,110 (5,170) - 940 6,110
Other risk provision 504 44 (522) 510 32 536
Employee Liability 410 385 {119) - 266 676
Reorganisation fund 1,954 - (657) - (657) 1,297
Total provisions 11,295 12,830 {6,646) 510 6,694 17,989

The provision for product warranty represents the estimated costs to be mcurred for work under warranty on products sold The
provision 1s determuned with reference to the call rate for the products still under warranty cover, the period of time between sell

and sell out (start of the warranty period) and the average umt cost of the work performed The provision 1s calculated witl
reference to the expected time distnbution of the work to be performed

The other risk provision relates to property onerous leases
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27 Financial payables

Liabihty from the measurement of denvative instruments
Payable to factor
Interest and currency commussion payable

Total financial payables

28 Trade payables

Indesit Company UK Linuted
Directors’ report and financial statements

2012
£000

328
1,083

1,498

31 December 2012

Trade payables comprise all the amounts due for the purchase of goods and services from the Company’s supphers

All payables fall due within one year No amounts have been discounted

Trade payables to Group undertakings
Other trade payables

Total trade payables

29 Due to tax authorities

Corporation tax
VAT payable
Taxes withheld from employees

Total due to tax authonties

30 Other payables

Other payables are analysed as follows

Due to social security & pensions institutions
Due to employees
Other payables

Total other payables

2012
£000

115,914
61,516

177,430

2012
£000

4,024
17,279
2,179

23,482

2012
£000

552
3,603

4,581

2011
£000

133,209
52,416

185,625

2011
£000

4,066
20,781
1,878

26,725

2011
£000

1,594
3,506
2,254

7,354
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31 Financial instruments
Credat nisk
Exposure to credit sk

The carrymng amount of financial assets represents the maximum credit expesure The maximum exposure to credit
nsk at the reporting date was

Carrying amount

Note 2012 2011

£000 £000

Non-current recetvables 14 130,449 33,741

Receivables 17 64,531 48,066

Cash and cash equivalents 20 142,966 293,340

Interest receivable 18 1,056 37
Forward exchange contracts used for hedging

Options 18 5,523 2,854

Other forward exchange contracts.
Forwards 18 1,161 128
345,686 178,166

The maxumum exposure to credit risk for trade receivables at the reporting date by geographic region was

Carrying amount

Note 2012 2011

£000 £000

United Kingdom 36,027 21,246
Euro-zone countries 20,167 20,976
Other European countries 5,932 3,874
Other regions 230 101
17 62,356 46,197

The maximum exposure to credit risk for trade receivables at the reporting date by type of customer was
Carrying amount

Note 2012 2011

£000 £000

Appliances 54,760 39,527
Service 7,596 6,670
{7 62,356 46,197
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31 Financial instruments (continued)

Credit risk (continued)

The ageing of trade receivables at the reporting date was

Note Gross Impairment Gross Impairment

2012 2012 201! 2011

£000 £000 £000 £000

Not past due 31,813 171 17,214 351
Past due 0-30 days 1,848 11 3,238 3
Past due 31-120 days 1,430 276 1,099 103
Past due 121-365 days 950 247 123 171
More than one year (114) 45 {(87) 187
35,927 750 21,587 815

Trade recetvables from Group 26,429 - 24,610 -
17 62,356 750 46,197 815

The 1mpairment 1s made against the debt invoiced to the customer and 1s not reduced by credits not agreed with the
customer

The movement in the allowance for impairment in respect of trade receivables during the year was as follows

2012 2011

£000 £000

Balance at 1 January 815 724
Impairment loss released / (recognised) (65) 91
Balance at 31 December 750 g15
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3 Fimancial instruments {continued)

Liquidity risk

The following are the contractual matunities of financial habilities

31 December 2012

Note Carrymg Contractual 1 year More than
Amount cash flows or less 1 year
£000 £000 £000 £000
Non-dervative financial habilities
Loans from group Companies 22 64,596 (64,596) - {64,596)
Non-current trade payables 25 12,960 (12,960) - (12,960)
Trade and other payables 28 177,430 (177,430) {177,430) -
Denvative financial habilhities
Forward exchange contracts used
for hedging
Inflow 18 (1,161) 35,560 35,560 -
Other forward exchange contracts
Inflow 18 (5,523) - - -
248,302 (219,426) (141,870) (77,556}
31 December 2011
Note Carrying Contractual 1 year More than
Amount cash flows or less 1 year
£000 £000 £000 £000
Noa-derivative financial habilities
Loans from group Companies 22 62,873 (62,873) - (62,873)
Non-current trade payables 25 10,362 {10,362) - (10,362}
Trade and other payables 28 185,625 (185,625) (185,625) -
Denvative financial habilities
Forward exchange contracts used
for hedging
Inflow 18 (128) 14,760 14,760 -
Other forward exchange contracts
Inflow i8 (2,854) - - -
255,878 (244,100) (170,865) (73,235)
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31 Financial winstruments (continued)

Currency risk
The Company’s exposure to foreign currency nisk 1s as follows based on notional amounts

31 December 2012

Note Total Gbp Eur Usd
£000 £000 £000 £000
Trade receivables 17 62,356 35,966 26,134 256
Trade payables 28 (177,430) (42,356)  (132,232) (2,842)
(115,074) (6,390  (106,098) (2,586)
31 December 2011
Note Total Gbp Eur Usd
£000 £000 £000 £000
Trade receivables i7 46,197 20,681 25413 103
Trade payables 28 (185,625} (31,666)  (153,063) (896)
(139,428) (10,985) (127.650) (793)

The following sigmficant exchange rates applied during the year

Average rate Spot rate
Gbp-1 2012 2011 2012 2011
Eur 1.23 1.15 122 120
Usd 1.59 160 162 155
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31 Financial instruments (continued)
Farr values

Fair values versus carrying amounts

31 December 2012

The fair values of financial assets and habilities, together with the carrying amounts shown 1n the balance sheet, are

as follows
Note 31 December 2012 31 December 2011
Carryming Farr Carrying Fair
Amount value Amount Value
£0600 £000 £000 £000
Non-current receivables 14 130,449 130,449 33,741 13,741
Receivables 17 64,531 64,531 48,066 48,066
Cash and cash equivalents 20 142,966 142,966 293,340 293,340
Forward exchange contracts used for hedging
Assets 18 7,740 7,740 3,019 3,019
Loans from group Companies 22 (64,596) (64,596) (62,873) (62,873)
Non-current trade payables 25 (12,960) (12,960) (10,362) (10,362)
Trade and other payables 28 {177,430) (177,430) (185,625) (185,625)
90,700 90,700 119,306 119,306
32 Staff numbers and costs

The average number of persons employed by the Company (mcluding directors) during the
category

2012
Number
Number of employees
Manufacturing 236
Service 1,289
Distnbution 417
Admumistration and research and development 233
2,175
The aggregate payroll costs of these persons were as follows:
2012
£000
Staff costs
Wages and salartes 60,136
Social security costs 6,091
Other pension costs 4,425
70,652

year, analysed by

2011
Number
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33 Remuneration of management
2012 2011
£000 £000
Directors emoluments 863 601
Other benefits 62 44
925 645

There were no company pension contributions made during the year (2011 £mil)

The amount paid to the highest paid director in 2012 was £334,000 directors emoluments and £10,000 other
benefits (2071 £346,000 directors emoluments and £8,000 other benefits)

34 Transactions with related parties

The Company which 1s incorporated 1n England and Wales 1s controlled by General Domestic Apphances Holdings
Limuted, by virtue of 1ts holdings of 100% of the voting share capital of the Company at the balance sheet date

The Company’s ultimate controlling party 1s Indesit Company S p A, a Company mcorporated mn Italy, which
changed 1ts name from Merlom Elettrodomestica 8 p A on the 1* January 2005

Transactions with companies within the Merlom S p A Group are as follows

-Indesit Company Sp A At the year end the debtor balance amounted to £6,315,000 (2071 £6,824,000) and the
creditor amounted to £44,291,000 (20/7 £35,99/,000) Transactions during the year were as follows sales of
£11,617,000 (2011 £17,357,000) purchases of £146,995,000 (2071 £145,827,000)

-Indesit Electrodomesticos S A At the year end the debtor balance amounted to £312,000 (201! £136,000) and the
creditor amounted to £1,000 (204! £ml) Transactions during the year were as follows sales of £2,003,000 (2011
£3,120,000) and purchases of £ml (2011 £mi)

-Indesit Company Portugal Electrodomesticos S A At the year end the debtor balance amounted to £502,000
(2011 £1,153,000) and the creditor amounted to £ml (2077 £nf} Transactions during the year were as follows
sales of £553,000 (2011 £1,961,000) purchases of £21,000 (2011 £3,000)

-Indesit Company France S A At the year end the debtor balance amounted to £4,079,000 (20// £4,440,000) and
the creditor amounted to £6,000 (201! £nil) Transactions during the year were as follows sales of £14,277,000
(2011 £13,262,000) purchases of £43,000 (2071 £nil)

-Indesit Company Beyaz Esya Pazarlama AS At the year end the debtor balance amounted to £3,214,000 (2011
£1,139,000) and the creditor amounted to £22,164,000 (20// £28,520,000) Transactions during the year were as
follows sales of £2,175000 (2011 £1,772,000) purchases of £68,158,000 (2011 £61,611,000)

-Indesit Company Deutschland GmbH At the year end the debtor balance amounted to £409,000 (2011 £352,000)
and the creditor amounted to £ml (20// £nil) Transactions during the year were as follows sales of £2,918,000
(2011 £2,772,000) purchases of £nil (2011 £mil)

-Indesit Company Polska Spzoo At the year end the debtor balance amounted to £3,572,000 (201! £222,000) and
the creditor amounted to £49,139,000 (2011 £45,547,000) Transactions during the year were as follows sales of
£3,847,000 (2011 £4,000,000) purchases of £180,579,000 (2011 £176,308,000)
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34 Transactions with related parties (confinued)

-Indesit Company International Business S A At the year end the debtor balance amounted to £2,718,000 (201
£1,663,000) and the creditor amounted to £264,000 (20171 £291,000) Transactions during the year were as follows
sales of £5,929,000 (2011 £3,858,000) purchases of £973,000 (20!/1 £837,000)

-Indesit Company International BV At the year end the debtor balance amounted to £108,000 (201! £217,000) and
the creditor amounted to £ml (20// £nil} Transactions during the year were as follows sales of £361,000 (20//
£390,000) purchases of £ml (2011 £ml)

-Argentron S A At the year end the debtor balance amounted to £229,000 (20// £5,000) and the creditor amounted
to £ml (20171 £nil) Transactions during the year were as follows sales of £407,000 (20/] £407,000) purchases of
Eml (2011 £nil)

-Indesit Company Magyarors At the year end the debtor balance amounted to £62,000 (2011 £71,000) and the
creditor amounted to £ml (20// £nd) Transactions dunng the year were as follows sales of £84,000 (2017
£120.000) purchases of £ml (2011 £nil)

-Indesit Company Ireland Ltd At the year end the debtor balance amounted to £4,256,000 (201! £6,303,600}) and
the creditor amounted to £50,000 (207! £mi) Transactions during the year were as follows sales of £7,566,000
(2011 £13,878,000) purchases of £49,000 (2011 £216,000}

-Indesit Company SPA R F NL-Tiwel At the year end the debtor balance amounted to £425,000 (2011 £812,000)
and the creditor amounted to £ml (2077 #£nmil) Transactions dunng the year were as follows sales of £2,297,000
(2011 £2,543,000) purchases of £9,000 (2011 £ml)

35 Ultimate Parent Company of larger Group

The Company 1s a subsidiary undertaking of General Domestic Appliances Holdings Limited which 1s the ultimate
parent company incorporated 11 England and Wales The ultimate controlling party 1s Indesit Company SP A

The largest group in which the results of the Company are consohidated 1s that headed by Indesit Company S P A,
mcorporated i Italy No other group financial statements include the results of Indesit Company UK Limuted The
consolidated financial statements of these groups are available to the public and may be obtamed from Indest
Company S p A Viale Anistide Merlon 47,60044, Fabnano (AN) Italy
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