In accordance with
Section 854 of the
Companies Act 2006

ARO1

Annual Return

(ol [3(3

Cemsipanivs Heunie

— v the setend —

A fee 1s payable with this form
Please see 'How to pay’ on the
last page

J What this form 1s for
You may use this form to confirm
that the company information 1s
correct as at the date of this return
You must flle an Annual Return at
least once every year

What this form 1s NOT for

You cannot use this form to give
notice of changes to the company
officers, registered office address,
company type or Information
relating to the company records

You can use the WebFiling service to file this form onhine,
Please go to www companiashouse gov uk

*AQB50QPT"
A0S 306

11/01/2011
COMPANIES HOUSE

Part 1 Company details
The section must be completed by all companies =+ Filling i this form
Please complete in typescript or in
bold black capitals.
All fields are mandatory unless
specified or indicated by ~
Company details
Company number | 9 |4_|4__ﬁ_ l—s_l I I © Company name change

E’ompany name In full ‘CGU Underwriting Limited

f

if your company has recently
changed its name, please provide
the company name as at the date of
this return

m Return date

Please give the annual return made up date The return date must not be a future
date The annual return must be delivered within 28 days of the date given below

Date of this retun @ ﬁ—‘&_ l—‘i"——b_- Iﬁ__lg-’ﬁ_lg_

6 Date of this return
Your company’s return date
15 usually the annwversary of
incorporation or the anniversary
of the last annual return filed at
Companies House You may choose
an earher rewurn date but it must not
be a later date

m Principal business activity

Please show the trade classification code number(s) for the principal
actwity or achivities ©

Classification code 1 F |67 ’?- ’3_!7

Classification code 2 l

Classification code 3 |

© Prinapal business activity
You must provide a trade
classification code {SIC code) or a
description of your company’s man
business in this section

A full list of the trade classification
codes are avallable on our website

www companieshouse gov uk
Classification code 4 l
If you cannot determine a code, please give a bnef description of your
business activity below
Principal activity
description
Department for Buniness CHFPO0O

BIS

Innovation & Skills
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ARO1

Annual Return

Company type®

Please confirm your company type by ticking the appropriate box below (only
one box must be ticked)

Public imited company

Private company hmited by shares

Private company limited by quarantee

Private company hmited by shares exempt under section 60
Private company hmited by guarantee exempt under section 60
Private unlimited company with share caprtal

Private unlimited company without share capital

O0O0ouxU

O Company type

If you are unsure of your company
type, please check your latest
certificate of incorporation or our
website

www companieshouse gov uk

Registered office address @

Building name/aumber | St Helen's

Street l 1 Undershaft

Post town London

County/Region |

N 3 S N R EH

© Change of registered office

This must agree with the address
that is held on the Companies House
record at the date of this return

If the regsstered office address has
changed, you should complete form
ADO1 and submit it together with
this annual return

Single alternative inspection locatton (SAIL) of the
company records (if applicable) ®

Building name/number l 8

Street |Surrey Street
Post town Norwich
County/Region \ Norfolk

Postcode

NRD [ B NGB

© SAIL address

This must agree with the address
that 1s held on the Compamies House
record at the date of this return

If the address has changed, you
should complete form ADO2 and
submet 1t together with this annual
return

Location of company records @

Please tick the appropnate box to indicate which records are kept at the SAIL
address in Section A6

Register of members

Register of directors

Directors” service contracts

Directors” indemmities

Register of secretaries

Records of resolutions etc

Contracts retating to purchase of own shares,

Documents relating to redemption or purchase of own share out of
capital by private company

Register of debenture holders

Report to members of outcome of investigation by public company into
interests 1n 1ts shares

Register of mterests i shares disclosed to public company

{nstruments creating charges and register of charges England and Wales
or Northern Ireland

Instruments creating charges and register of charges Scotland

REENEENE

HO O

O

O Location of company records

If the company records are held at
the registered office address, do not
tick any of the boxes in this section

Certamn records must be kept by
every company while other records
are only kept by certain company
types where approprtate

i the records are not kept at the
SAIL address, they must be available
at the registered office

If any of the company records have
moved from the reqistered office
to the address in Section A6 since
the last annual return, you must
complete form AD03 and submit it
together with this annual retum

CHFPOOOD
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ARO1

Annual Return

Part 2 Officers of the company
Thus section should include details of the company at the date to which this Continuation pages
annual return 1s made up Please use a continuation page
if you need to enter more officer
+ For a secretary who is an individual, go to Section B1 detarls
+ For a corporate secretary, go to Section C1
5 For a director who 1s an individual, go to Section D1
2 For a corporate director, go to Section E1
Secretary
m Secretary's details @
Please use this section to hist all the secretanes of the company O Secretary appomtments
For a corporate secretary, complete Section C1-C4. You may not use this form to
appont a secretary To do this,
Title* please complete form APO3 and
Mr submit 1t together with this annual
Fult forename(s) [Rmhard Harold return
Corporate details
surname lSPICKET Please use Section C1-C4 to enter
Former namels) ® r corporate secretary details
Secretary details
l All details must agree with those
previously notified to Companies
House If you have made changes
since the fast annual return and
have not notified us, please
complete form CHO3
© Former name(s)
Pleasa provide any previous names
which have been used for business
purposes during the period of
this return Married women do
not need to give former names
unless previously used for business
purposes
Secretary’s service address @
Building name/number l 8 @ Service address
1f you have previously notified
Street Companies House that the service
I Surrey Street address 1s at ‘The Company’s
r Registered Office’, please state ‘The
Company's Registered Office’ in the
Post town Ronmch address.
County/Reqion l This information will appear on the
Rl Norfolk public record
Postcode |N IR l1 | |3 lN [G '
Country [ England

CHFPOOO
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ARO1

Annual Return

Corporate secretary

]

Corporate secretary’s details @

Please use this section to list all the corporate secretanes of the company

Corporate body/firm

name

Street

Building nameinumberl
Post town |

County/Region

Postcode

Country

]
rrrrrrrr

O Corporate secretary
appontments
You cannet use this form to appoint
a corporate secretary To do this,
please complete form APO4 and
submit 1t together with this annual
return

Corporate secretary details

All details must agree with those
previously notified to Comparnies
House If you have made changes
since the last annuat returm and have
not noufied us, please complete
form CHO4

Thus information will appear on the
public record

Location of the registry of the corporate body or firm

Is the corporate secretary registered within the European Economic Area (EEA)?
+ Yes Complete Section C3 only
+ No Complete Section C4 only

EEA companies ©

Please give details of the register where the company file 1s kept (including the
relevant state} and the registration number in that register

Where the company/

firm 15 registered @ |

Registration number I

G EEA
A full hst of countries of the EEA can
be found in eur guidance
www companteshouse gov uk

© This 15 the register mentioned in
Article 3 of the First Company Law
Directive (68NS1/EEC)

=

Non-EEA companies

Please give detarls of the legal form of the corporate body or firm and the law
by which 1t 1s governed If applicable, please also give details of the register

1n which 1t is entered {including the state) and its registration nurmber in that
register

Legal form of the

corporate body
or firm

Governing law

the company/firm 15
registered @

|
|
|
If applicable, where |
|
|

If applicable, the
registration number

O Non-EEA
Where you have provided details of
the register {including state} where
the company or firm s registered,
you must also provide its number in
that register

CHFPO0O
10/09 Version 2 0




Director

ARO1

Annual Return

Director’s details @

Please use this section to Iist all the directors of the company
For a corporate director, complete Section E1-E4

Title* er

Full forename(s) lC|Iff0rd James

Surname [Abrahams

former name(s) @

Country/State of

residence England

Nationality |Brltlsh

oo BB P E PFBEEF

Business occupation
(i any)

!Insurance Company Official

© Director appointments
You cannot use this formto
appomt a director To do this, please
complete form APQ1 and submit it
together with this annuaf retum

Corporate details
Please use Section E1-E4 to enter
corporate director details

Director details

All details must agree with those
previously notified to Compantes
House If you have made changes
singe the last annual return and
have not notified us, please
complete form CHO1

B Former name(s}
Please provide any previous names
which have been used for business
purposes during the penod of
this return Married women do
not need to give former names
unless previousty used for business
purposes

Director’s service address ©

Building namelnumber|8

Street Eurrey Street
|
Post town l Norwich
County/Region ‘ Norfolk
Postcode IN IE_I"__I-_’TIN—I—G_I—
Country |England

© Service address
If you have previously notfied
Companses House that the service
address s at ‘'The Company's
Registered Office’, please state ‘The
Company's Registered Office’ in the
address

Thus information will appear on the
public record

CHFP0OOO
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Director

AROT

Annual Return

Director’s details ©

Please use this section to hst all the directors of the company
For a corporate director, complete Section E1-E4

Title* ’ Mr

Full forename(s) l Sean

Surname \ Egan

Former name(s) @

T e

Nationahty | Insh

Date of burth |"I IE_ ITIE_ E_I?I?E_

Business occupation
{if any)

Insurance Company Official

@ Director appointments
You cannot use this form to
appont 2 director To do this, please
complete form APG1 and submit 1t
together with this annual retum

Corporate details
Please use Section E1-E4 to enter
corporate director details

Director details

All details must agree with those
previously notified to Companies
House If you have made changes
since the last annual return and
have not notified us, please
complete form CHO1

@ Foermer name(s)
Please provide any previous names
which have been used for business
purposes during the penod of
this return Marmed women do
not need to gve former names
unless previously used for business
purposes

Director's service address ©

Building name/number l 8

Street | Surrey Street

Post town % Norwich

County/Region I Norfolk

Postcode ’N FIT-‘—_,-S—'IN_‘G_T
Country | England

© Service address
If you have previousty natified
Companies House that the service
address 1s at ‘The Company's
Registered Office’, please state ‘The
Company's Registered Office’ in the
address

This information will appear on the
pubhi record

CHFPOOO
10/09 Version 2 0




In accordance with
Section 854 of the
Compantes Act 2006

Director

ARO1 - continuation page
Annual Return

Director's details @

Please use this section to list all the directors of the company
For a corporate director, complete Section E1-E4.

Title* |Mr

Full forenamea(s) IAer

Surname ISchmldt

Former name(s)@

Country/State of

residence Zurich

Nationahty German

Date of birth Fld—o_ Fﬁ_ FTWEI-F

Business occupation
(if any)

Insurance Company Official

O Director appointments
You cannot use this form to

appomnt a director To do this, please

complete form APO1 and submit it
together with this annual return

Corporate details
Please use Section E1-E4 to enter
corporate director details

Director details

All detalls must agree with thase
previgusly notified te Companies
House If you have made changes
since the last annual return and
have not notified us, please
complete form CHO1

@ Former name(s)

Please provide any previous names

which have been used for business
purposes during the period of

this return Married women do
not need to give former names

unless previously used for business

purposes

Director's service address ©

Building name/number lg

©Service address
If you have previously notified

Street Compantes House that the service
|Surrey Street address 15 at 'The Company's
I Registered Office’, please state ‘The
Company’s Registered Office” in the
POSI town |N0rw|ch address
County/Region ‘7 This information will appear on the
ty/Reg Norfolk public record
Postcade IN IR I 1 l 3 |IN IG
Country |England
CHFPOOO
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In accordance with
Section 854 of the
Companes Act 2006

Director

AR01 - continuation page

Annual Return

o

Director’'s details @

Please use this section to list all the directors of the company
For a corporate directer, complete Section E1-E4

Title* er

Full forename(s) IDawd John Ramsay

Surmname ,McNhIIan

Former name(s)®

Country/State of

residence Scotland

Nationality British

oweoon 1[5 o[z [1[s[e 6

Business occupation

(1f any)

|lnsurance Company Official

© Director appointments
You cannot use this form to
appoint a director To do this, please
complete form AP0 and submit il
together with this annual return

Corporate details
Please use Section E1-E4 to enter
corporate director details

Director details

All details must agree with those
previously notified to Companies
House If you have made changes
since the last annual return and
have not notified us, please
complete form CHO1

@ Former name(s)
Please provide any previous names
which have been used for business
pusposes during the period of
this return Marmied women do
not need to give former names
unless previously used for business
purposes

o2

Director’s service address ©

Buitding name/number |8

Street lSurrey Street
|
Post town (Normch
County/Region lNorfolk
Postcode WFFI_ITWET
Country lEngIand

© Service address
if you have previously notified
Companies House that the service
address s at ‘The Company's
Registered Office’, please state ‘The
Company's Registered Office” in the
address

This iInfarmation will appear on the
public record

CHFPOOQ
05/10 Version 4 0




ARO1

Annual Return

Corporate director

W Corporate director’s details @

Please use this section to list all the corporate director’s of the company

Corporate bodyffirm 1

name |

Building namelnumber|

O Corporate director appointments
You cannot use this form to appomt
a corporate director To do this,
please complete form APO2 and
submit 1t together with this annual
return

Corporate director details
All details must agree with those

previously notrfied to Companies

Street [ House If you have made changes

since the last annual return and have

| not not:fied us, please complete

Post town r form CHO2

This information wall appear on the
County/Region | public record
Postcode (T rrrrr
Country }
Location of the registry of the corporate body or firm

Is the corporate director registered within the European Economic Area (EEA)?
+ Yes Complete Section E3 only
4+ No Complete Section E4 only

E EEA companies @

Please give details of the register where the company file 1s kept {including the
relevant state) and the registration number in that register

Where the company/

firm 15 registered ® ‘

Registration number ‘

©FEEA
A full list of countries of the £FA can
be found in our guidance
www campanieshouse gov uk

© This 15 the register mentioned m
Article 3 of the first Company Law
Directive {68/151/EEC)

m Non-EEA companies

Please give details of the legal form of the corporate body or firm and the law
by which it 1s governed If applicable, please also give details of the register

in which 1t 15 entered (including the state) and its registration number in that
register

Legal form of the

corporate body
or firm

If applicable, where

the company/firm 1s
registered @

If applicable, the

Governing law I
registration number

ONon-EEA
Where you have provided details of
the regsster {including state) where
the company or firm 1s registered,
you must also provide Its number in
that register

CHFP00O
10/09 Version 2 0




ARO1

Annual Return

Part 3 Statement of capital °
Does your company have share capital? @ This should reflect the company’s
4 Yes Complete the sections below and the following Part 4 C;’P“a' status at the made up date of
3 No Goto Part 5 (Signature) this annual return
m Share capital in pound sterling (£}

Please complete the table below to show each class of shares held in pound sterling
If all your 1ssued capital 1s in sterhing, only complete Section F1 and then go to Section F4

Class of shares Number of shares €

(E g Ordinary/Preference etc)

Amount paid up on
each share @

Amount (f any) unpaid
on each share @

Aggregate nominal value @

|£1 'A' Ordinary Shares |‘l ‘o |1oo [E 100
|£1 'B' Ordinary Shares | 1 |0 |184,999,900 £ 184,999,900
| | | | £

| | | |

e

| Totals|ye5 000,000

lf- 185,000,000

W Share capstal in other currencies

Please complete the table below to show any class of shares held in other currencies
Please complete a separate tahle for each currency

Currency
Class of shares Amount paid up on Amount (if any} unpad Number of shares © Aggregate nominal value @
{£ g Ordunary/Preference etc } each share © on each share @
Totals I
Currency
Class of shares Amount paid up on Amount {if any) unpaid Number of shares © Aggregate nominal vatue @

(E g Ordinary/Preference etc ) each share @ on each share ©

-

Totals

|
|
|

m Totals

Please give the total number of shares and total aggregate nominal value of
issued share capital

Total number of shares (¢4 85 000 000

Total aggregate
nominal value ©

O Total aggregate nommal value
Please hst total aggregate values in
different currencies separately For
example £100 + €100 + 510 2tc

@ Including both the norinal value and any
share premium

© Number of shares issued multiphied by Continuation Pages

nominal value of each share

age 1f n
© Total number of 1ssued shares in this class page i necessary

Please use a Statement of Caputal continuation

CHFPOOO

10/09 Version 2 0




AROT

Annual Return

Statement of capital (Voting nights)

Please give the prescnibed particulars of nghts attached to shares for each class
of share shown In the statement of capital share tables in Sections F1 and F2

Class of share

£1°'A’ Ordinary Shares

Voting nghts

Please see attached sheset

Class of share

£1'B' Ordinary Shares

Voting nights

Please see attached sheet

Class of share

Voting nights

Class of share

Voting nghts

CHFPOOO
10/09 version 2 0




Part 4

Shareholders

Does your company have share capital?
4 Yes Complete the sections below
4+ No Goto Part 5 (Signature)

O This should reflect the sharehelder
details at the made up date of this
annual retumn

Traded public companies @

[[] Please tick the box if your company was a traded public company at any
time duning the period of this return

@ Traded company definition
A traded company means a company
any of whose shares are admitted to
trading on a regulated market

List of past and present shareholders

Private and non-traded public compantes are required to provide a "full st if
one was not included with either of the last two returns

Traded public companies are required to provide a hst of shareholders who held
at least 5% of the 1ssued shares of any share dass if a list was not provided wath
erther of the last two returns

Please tick the appropriate box below

A full hist of shareholders for a private or non-traded public company 15
enclosed Please complete Section G3, or

[]  Alistof shareholders holding at least 5% of the 1ssued shares of any
share class for a traded public company 1s enclosed Please complete
Section G4

[} Alist of shareholder changes 1s enclosed
+ For private or non-traded public companies, please complete Section G3
=+ For traded public companies, please complete Section G4

1 There were no shareholder changes in this period
2 Go to Part 5 (Signature)

Please tick the appropriate box below to indicate the format of your
shareholder detatls

The list of shareholders 1s enclosed on paper
[1  The list of shareholders 1s enclosed in another format

CHFPOOD
10/09 Version 2 0




ARO1

Annual Return

Private or non-traded public companies - list of past and
present shareholders

You must provide a ‘full list' of all company shareholders on
- The company's first annual return folfowing incorporation,
- Every third annual return after a full st has been provided

This section should only be completed by compames that have not traded on a Please list the company shareholders
regulated market at any time durning the peniod of this return

in aiphabetical order

joint shareholders should be listed

Changes dunng this peniod to shareholders’ particulars or details of the amount | consecutively
of stock or shares transferred must be completed each year

Further shareholders

Please use a ‘Private or non-traded
public companies - hist of past and
present shareholders’ continuation
page if necessary

Shares or stock
currently held

Shares or stock transferred (f appropriate}

Shareholder's Name Class of share Number of shares or Numbes of shares or Date of registration

(Address not required) amount of stock amount of stock of transfer

Aviva International Insurance £1'A' Ordinary Shares | 0 100 23 /12 /2009

Limited

Aviva International Insurance £1'B' Ordinary Shares 0 184,999,900 23 ‘12 72009

Limited

Aviva Insurance UK Limited £1 A’ Ordinary Shares 100 P

Awviva Insurance UK Limited £1'B' Ordinary Shares 184,999,900 o
Pt
P
Pt
I
Pt
! !
I
P
oo

CHFPOOO
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AROT .

Annual Return

Traded public companies - list of past and present shareholders

Changes during this period to sharehalders’ particulars or details of the amount
of stock or shares transferred must be completed each year

You must provide a ‘full iist’ of all company shareholders on
- The company's first annual return following incorporation,
- Every third annual return after a full list has been provided

This section should show the shareholders that hold at least 5% of any Please list the company shareholders
class of share(s) of the company at the date of this return it should only
be completed by public compantes that have traded on a regulated market at Jont shareholders should be listed
any time dunng the penod of this return

in alphabetical order

consecutively

Further shareholders

Please use a Traded public
companies — st of past and present
shareholders’ continuation page if
necessary

Shares or stock
currently held

Shares o stock transferred {If appropnate)

Shareholder's details Class of share Number of shares or Number cf shares or Date of registration
amount of stack amount of stock of transfer

Name

! 1
Address

{ !

1 f
Name

/ {
Addrass

! !

f /
Name

) I
Address

! !

! i
Name

! )
Address

I !

) I

CHFPOOO
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ARO1

Annual Return

Part 5 Signature
This must be completed by all companies © Societas Europaea
if the form 1s being filed on behalf
} am signing this form on behalf of the company of a Sooetas Europaea (SE} please

delete ‘director’ and insert details
of which organ of the SE the person

Signature Signature -
X » X signing has membership
- ® Person authorised
Unider either section 270 or 274 of

the Companies Act 2006

Thys form may be signed by
Director @, Secretary, Person authonsed @, Chanty commussion receiver and
manager, CIC manager, Judicial factor

CHFPDOO
10/09 Version 2 0
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Annual Return

B Presenter information

“ Important information

You do not have to give any contact information, but if
you do it will help Companes House If there 1s a query
on the form The contact information you give will be
visible to searchers of the public record

Contact name

Nicola Kilmartin

Company name

Aviva Legal Services

Address
Carrara Floor 5

Post town

Norwich
CountyfRegion )~ Falk
P NR ] e fe]

Fcunw England

qu

|
|
|
|

Tefephone

Checklist

We may return forms completed incorrectly or
with infarmation missing

Please make sure you have remembered the
following

O The company name and number match the
information held on the public Regsster

You have completed your principat business activity
You have not used this form to make changes to the
registered office address

You have not used this form to make changes to
secretary and director details

You have fully completed the Statement of capital
(if applicable)

You have signed the form

You have enclosed the correct fee

co 0O o og

Please note that all nformation on this form will
appear on the public record

E How to pay

A fee of £30 15 payable to Companies House in
respect of an Annual Return

Make cheques or postal orders payable to 'Companies
House '

@ Where to send

You may return this form to any Companies House
address, however for expediency we advise you to
return it to the appropriate address below

For companies registered in England and Wales
The Registrar of Companies, Companies House,
Crown Way, Cardiff Wales, CF14 3UZ

DX 33050 Cardiff

For companies registered in Scotland

The Registrar of Companies, Companies House,
Fourth floor, Edinburgh Quay 2,

139 Fountainbndge, Edinburgh, Scotland, EH3 9FF
DX ED235 Edinburgh 1

or LP - 4 Edinburgh 2 {Lega! Post)

For companies registered in Northern Ireland
The Registrar of Companies, Companies House,
First Floor, Waterfront Plaza, 8 Laganbank Road,
Belfast, Northern [reland, BT1 3BS

DX 481 NR Belfast !

n Further information

For further information, ptease see the guidance notes
on the website at www companieshouse gov uk
or emall enquines@companieshouse govuk

This form is available in an
alternative format. Please visit the
forms page on the website at
www.companieshouse.gov.uk

This form has been provided free of charge by Companies House

CHFPOOO
10/0% Version 2 0




The nghts and provisions attaching to the A Ordinary Share Capital are as follows —

income

The “A™ Ordinary Shares shall not entitle the holders thereof to receive any dividend or other distnbution
of the profits of the Company

Capital

On a winding-up of the Company the holders of the “A" Ordinary Shares shall be entrtled out of the
surplus assets of the Company avallable to Shareholders to a return of the capital paid up on each of
the “A” Ordinary Shares held by them

Voting

The “A" QOrdinary Shares shall entitle the holders thereof to exercise all voting nghts 1n relation to the
Company In proportion to their respective holdings

Any 1ssue of new shares by the Company shall before 1ssue be offered for subscnption in the first
instance to such persons as at the date of the offer are registered as the respeciive holders of that class
of shares in the Company being 1ssued and, in the case of competition, shall be allotted to the
applicants in proportion (as nearly as may be without involving fractions or alloting to any applicant a
greater number of new shares than applied for by it} to the number of such shares then held by them




The rights and provisions attaching to the B Ordinary Share Capital are as follows -

Income

Subject to any special or additional nghts attached to any class of shares, the profits of the Company
available for distnbution and resolved to be distnbuted shall be distnbuted by way of dividend among the
holders of the “B” Ordinary Shares pro rata to the number of such shares held by each of them

Capital

On a winding-up of the Company the holders of the “B” Ordinary Shares shall be entitled out of the
surplus assets of the Company available to Shareholders to a return of the capital paid up on each of
the “B" Ordinary Shares held by them

On a winding-up or other return of capital the holders of the “B” Ordinary Shares shall be entitled to
receive, subject to any special or additional rights attached to any class of shares, 100 per cent of the
assets of the Company avallable to Shareholders (after the return of the capital pad up on each of the
“A" Ordinary Shares and the “B” Ordinary Shares held by them) pro rata to the number of “B” Ordinary
Shares held by them

Voting

The holders of the “B” Ordinary Shares shall not be entitled to receive notice of any general meeting of
the Company or to attend, speak or vote at any such general meeting by virtue or in respect of their
holdings of such shares

Any 1ssue of new shares by the Company shall before 1ssue be offered for subscrniption In the first
instance to such persons as at the date of the offer are registered as the respective holders of that class
of shares In the Company being issued and, in the case of compettion, shall be allotted to the
applicants in proportion (as nearly as may be without involving fractons or allotting to any applicant a
greater number of new shares than apphed for by it} to the number of such shares then held by them




