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Aged 56 and a direcior since 1909, Appointed Depury Chaisman in 1975
and Chairman in 1977. Ao a director of the Monks Investment Trost and
River & Mercantile Geared € apital & focome Tras 1999, Formerly senior partng
of the stockbroking fim of Roger Mortimer & Co. and a direcior o the Roval Bank
of Scotland Group, Also Chairman of the group holding company, Provineial Group.,

Aged 53 and joined the company in 1958, A Fellow of the Charwered Insurance
Institute. Appointed o director in 1986 and Managing Direcior in 1988 Abo
appointed a director of Provinetal Group in 1988. A director and Deputy Chairman
ol the Combria "Craining Enterprise Council,

Aged 43 and joined the company as a General Manager in June 1990, A Chariered
Acconntant, Fellow of the Charrered Institute of Management Accoumants and
Fellow of the Institwie of Bankers in Scotland, Appointed a director in July 1990,
Formerly an eaecutive divector of "TSE Scottand,

Aged 45 and joined the company in 1964, A Tellow of the Institute of Chartered
Secretaries and Administrators and an Associate ol the Institute of Tasation.
Company Secretary from 1983 to 1987 and Group Secretary from 1983 10 1990.
Appointed a director in 1987, Appointed Group Director, Business Development, of
Provineial Group in September 19940,

Aged 44 and appointed a director in 1987, A Fellow of the Institute of Personne]
Management, Appownted Chairman of Provincial Management Services and a
director of Provindal Group in 1988,

Aged 40 and appoeinced a dircctor in 1986, A director and Chicf Exceutive of
Provincial Group. A member of the Institute of Chartered Aceountants of Scorfand.
Formerly with Rank Xerox and then Grand Mewropolitan,

Aged 53 and joined the group in 1970, An Associate of the Chartered Institute of
Management Accountants, Appointed a General Manager and a director in 1986,
Also a director of Pravincial Management Services,

Aged 30 ad appointed a director in 1989, An officer in the Sumitomo Bank in
London, A direntor of Provincial Group from 1986 to 1989.

G C Whitwham FCIS

Stramongate, Keadal, Cumbria LAY 481
Registration: England No, 78950
Tehos: 65206 ‘Telephone: 0539 723415 Fax: 0539 727112

M Hart, FCIL, Managing Divector

A B Davidson, MA CA FOMA VIBiScoty, General Manager
1> Pous, ACMA, Graeral Manager

1 Alexander, ACI, Asdistanr Genrral Mannger

SV Hinton, ACMA, Assistant Genernl Manager

M A Jack, BA FCI, Agistant General Manager

R B Johnson, BA FCL, Assistant General Manager

D MacPhee, ACIL, Assigtant General Manager

R L Newron, ACH, dsséstant General Monaaer

BT Wells, ACIL, Geaerad Manages, Prospera Finaacial Services Limited
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As anticipated, 1990 proved w be one of the most ditficult trading vears in the

history of the company. In the UK, the storms in January and Febroary, together
with subridence, a rising, claims incidence 1 the motor account, an unprecedented
number ol Jarge fires and comtinued xare erosion in almost all classes of business due
to severe competition, impacted heavily on oor results, Intense competition and
adverse weather events also affected our operations in Denmark and Aostralia and
depressed the overseas trading result,

The underwriting loss for the year totalled £41.8m. Investment income
increased by £2.2m ro £32,7m and the realised investment profits transfer amounted
to L1G.0m, The pre-tax profit of £4.0m, whilst good in comparison with the
published resuits of the major UK composites, is far from satisfactory, Worldwide
premivm income rose by £9.0m to £297,5m, an Licrease of 3,1%, Alier adjusting for
the disposal of our Canadian subsidiary during the year, the underlying growth in
premium income was 16.2%.

In the UK, where growth was affected by severe competition, premium income rose
by £23.7m to £264.1m, an inerease of 9.8%, Growth in commercial income
remained relatively strong, despite the soft market and the deteriorating economic
situation which parricularly hit the small business sector in which we have our major
commercial presence. Motor and personal lines income grew by £12.2m to
L176,3m, an increase of 7.4%,

The commercial division produced a substantial underwriting loss with only the
liability account making a marginal profit. The commercial property account was
badly affected, nor only by the inclement weather but also by a rise in the number of
farge fires, which included an increasing proportion of malicious damage claims, The
rransir account suffered from intense competition, bur a realistic underwriting policy
was maintained and helped contain the underwriting loss, On the other hand, the
liability account again performed well, having benefited from the absence of major
chaims, the pattern and frequency of which, however, are difficult to predict.

The motor and persomal lines division also suffered a heavy underwriting loss,
The motor market remained sofi for most of the year and although there was
evidence towards the end of the year of rates beginning (o harden, the account
produced a substantial loss. Within the account, both fleet and commereial vehicle
business produced poor results, The personal account was badly affected by the
severe weather carly in the year and by subsidence claims, With the deteriorating
economic situation, it was no surprise 1o see a steep rise in losses from accident,
sickness and unemployment insurance although the company is not heavily engaged
in this type of business, During, the year, a new range of medical insurance products
called Heahhwatel was suecesslilly launched.,

Whilse the overall UK underwriting result was far from satisfactory, a prudent
reinsurance programme, partcularly for the property and personal accounts,
protected the company from the worst effeets of the winter weather.

The main feature of the year was the disposal of our Canadian subsidiary, The
Canadian Provincial Insurance Company, which was considered to be of no further
strategic importance to the company. Conseauently, in 1990, there was a reduction
in overseas premium income of L14.7m -, %48.1m to £33 4m, representing a
decrease of 30.5%. Afier allowing for the dispe of Canadian Provincial, growth was
13.5%,

In Australia, although the closed workers” compensation fund continued to run
off profitably, the underlying trading performance on the renaining classes of
business was unsatisfactory. In Denmark, the result deteriovated owing to intense
competition ane weather-related claims.

During the year, in line with the company’s stratepy expand in East Asia, the
Hong Kong portfolio of the Dutch insurer, Interlloyd, was purchased and
successfully integrared into the company’s existing business in that territory, In
Singapore, the result and growth were in line with plan, while in Kenya, our
subsidiary produced an excellent performance,

Investment income increased by 7.2% 1o £32.7m. ‘This was a goud perlormance
considering the sharply: reduced cash low caused by the poor underwriting, results,
Realised invesrment gains taken into the profit and loss account on a five-year
average basis were lower than 1989 at £10.6m.




SHAREHOLDERS' FUNDS

AND SOLVENCY RATIO

BOARD CHANGES

PROSPECTS

P Ty

U OPERATIONAL REVIE T X
Shareholders” funds felf by £95.2m 10 £155.6m. 'The reduction mainly reflected 1he
depressed levels of worldwide stock markets at ihe year end. Despite this, the
solvency ratio remained strong, standing at 52.3% at 31sc December 1990, Since the
year end, there has been a substantial recovery in stock market values, which has
further strengthened the company’s soh ency ratio.

In June 1990, Mr Tony Davidson joined the company from 'TSB Scotland, where he
was an executive director, He was appointed Finance Director in July 1990 and has
very quickly made a substantial contribution to the progress of the company.

Last year's review anticipated the disappointing 1990 result. Throughout 1990, the
rates for almost all classes of business were under severe pressure and it was not until
the final quarter that there were signs of warkets hardening, "The first few months of
1991 have continued to produce substantial underwriting losses, cspecially in the
motor and personal lines accounts where the number of claims has again risen
sharply. It is therefore anticipated that conditions will continue to be difficult in
1991 and a deterioration in the trading result is expected.

Nevertheless, there is now some evidence ol action being taken in the market to
increase premiuvm levels. We are derermined 10 obrain adequate rates so as to restore
profitability, but because of the time it takes for the effect of premium increases to
feed through into the revenue account, no real improvement in our results will
manifest itself until 1992,

Besides implementing rating increases, we are managing actively our cost-basc
and are also introducing a programme to improve further our efficiency and the
quality of the service we provide. It is not intended, however, to reduce the
investment in the development of management and staff and information technology,
cach of which is considered vital to the long term success of the company. During
1991, improvements in quality control, service and product development to meet
the demands of our customers are major priorities, These will be achieved with the
continued commitment of the excellent team of Provincial people and the support of
intermediaries, To all, we extend our thanks for their support during the past difficult
year.

C F ESUAKERLEY M HART
Chairman Managing Dircctor

o




The directors present their report together with 1he consolidated accounts of the
company and its subsidiaries for the year ended 3)st December 1990.

ACTIVITIES ‘The principat activity of the company and its subsidiaries is the transaction of general
insurance business, There have been no changes during the year.

SUMMARY OF RESULTS 1990 1989
Lm L

Profit before tax 4.0 231

Tax and minorities 13 74

Profit after tax 2.7 157

Dividends 59 45

Transfer (from) to revenue reserves (3.2) 112

The geographical distribution of net premiums written and underwriting, resuis is as

follows:

Premiums Results  Preipiums Results

1990 1990 1989 1989

Lm __£m £ Falli
UK 264.1 (37.2) 2404 (118)
Other Buropean 10.7 (2.5) 11.5 (0.3)
Canada 7.4 0.5 251 (4.0)
Africa 2.2 (0.1) 18 (0.2)
Asia 7.0 (0.6) 40  (0.7)
Australia 5.1 (L.5) 42 (0.7)
Other Internarional A0 Ll L5 (0.5)
__297.5 (41.5) 288.5 (18.8)

ORDINARY DIVIDEND The dircetors recommend a final dividend costing £3.6m payeble on 2nd July 199].,

With the interim dividend, costing £2.3m, paid on 3Gth Ogtolser 1990, this makes a
total dividend tor the year 1990 of £5.9m,

DIRECTORS ‘The names of the company’s directors at the date of this report are listed on page 3,
The only change which bas taken place sin- e 3lst December 198Y is the
appointment of Mr A B Davilsen on fith Julv 1990,
The following directors, who were not direcrors of the ulf]ibate holgig,
company at 3Lst December 1990, had Alie undermeatianed o terssts in the share
capital of Provincial Group PLC:

Nature of LLI990 31.42.1920  1.1.1990 31.12.1990

interest oA Opdinary B’ Ordinary
A B Davidson Benelicial —* - - -
PV Hoyle Benelicial - - 56,425 93,781
D Pours Benelicial - ~ 37,703 61,039
C J Scott Reneticial 2,471,858 4,541,402 247,184 £89,228
"Trustee 1,513,789 1,732,661 1,166,364 1,872,570
Trostee &
Beneficial - 449777 - 21,009

An asterisk indicates the interest of a director on the date of his appointment,



EMPLOYMENT OF DISABLED
PERSONS

LMPLOYEE INVOLVEMENT

CHARITABLE AND POLITICAL
DONATIONS

AUDITORS

"REPORY DE'THE DIRECTORS

In addition, at 31st December 1990 the following directors, who were not 3t
thar date directors of the ultimate holding company, held rigls granted on 3rd
November 1986, 14th May 1987, 14h September 1987 and 18th July 1990 under
the Provincial Group PLC Executive Share Option Scheme to subscribe for
the following numbers of *B* ordinary shares in Provineial Group PLC ar
prices ranging from 115p 1o 133p per share, such rights being exercisable variously,
under the rules of the scheme, until 17th July 2000: Mr A B Davidson = 25,000 shares;
Mr IV Hoyle = 95,000 st ares; and Mr D Pouts ~ 33,914 shares.

No direetor beneficialy owns any shares in the company or in other subsidiaries
of Provincial Group PLC.

During the year, the company maintained lability insurance on bebalf of its
direcrors and ofticers.

The company’s policy for the employment of disabled persons gives full and faie
consideration to all applications for employment made by such persons, having
regard to their aptitudes and abilities and to the company’s operational requirements.
During the year, the company continued to employ disabled persons who were
afforded the same opportunitics available to all employees in regard to training,
career development and promotion, Where necessary special facilities were made
available to assist job performance and ensure the safety of disabled ¢mployees.

During the year, regular consultations and bricfings took place with employeces and
their represenatives to assist their knowledge and understanding of the company’s
performance and the financial and econonic factors which affect it, and ro emable the
company to take into account the views of employees and their representatives when
making devisions likely o affect employees’ interests. Staff received an annual
employee report, copies of the Prefiminary Announcement and Interinm Report of
the group results and a bi-monthly Sraff Newsletrer, The interests of employees in
the Pension Fund were represented throughout the year by the Fund’s Trusteds,
dhree of whom were nominated by Fund members.

Tn July 1990, 551 of the company’s staff participated in the final appropriation
of shares under the Profit Sharing Scheme, based upon the allocation of profits
ansing, in 1989,

Also in 1990, rights were granted o 17 employees of the company under the
Provineal Group PLC Execurive Share Option Scheme o subseribe for a totl of
183,000 Provincial Group PLC ‘B ordinary shares av 133p per share during the
period 18th July 1993 to 17th July 2000, Since the introduciion of the scheme in
1986, options have been granted 1o 32 employees of the company to subscribe for a
total of 804,000 *B* ordinary shares in Provincial Group PLC.

The sum given during the year by the company to charitable organisations in the
United Kingdom was £70,697. No political donations were made in 1990.

The directors recomaend that KPMG Peat Marwick MeLintock be re-appointed the
company’s auditors in accordance with Section 384(1) of the Companics Act 1985.

c-F 7. QWQA,-LA,
17th April 1991 CFESHAKERLEY
Chairman

~1




AUCCOUNTING POLICE

(1) Basis of presesitntion
‘The accounts are prepared in aceardance with Chapter {1 of Part VI of the
Companies Act 1985, and in accordance with applicable accounting standards, and
advantage is taken of certain of the disdpsure exemptions avalable to insarance
companies under that Act, The company has raken advaniage of the cvemption from
presenting it own profit amnd loss account,

The company’s interests in subsidiary companies are revalued in the parent
company’s balagee sheetr, and the adjustment, rom cost lesy amounts written off 1o
net asset value, is inchufed in the revaluation reserve.

(b) Basis of consolidation

The consolidated accounts incorporate the audited accounts of all subsidiaries, The
company’s ingerests in associated companies, which are not significant in the context
of the accounts, are dealt with as investments and are included in the balance sheas
at cost.

(¢} Genernl insurance

The consolidated general insurance revenue account is stated ned of reinsurance and
includes business accounted Tor on one year and four year bases, but excludes
Jdiscontinued business which is dealt with in Note 11 10 the accounts.

One year business
The undersriting result is stated afier wking acconny of unearned premiums and
outstanding ctaims,

The provision for unearned premiums is sated after allowing for acquisition
costs and 15 caleulated on the 24ths or equivalent basis as appropriate, suirably
madified for contracts over one year {(except where overseas subsidiaries adopt
different bases ro comply with local requirements), The provision is carried forward
in general insurance funds,

The provision for outstanding claims includes the estimated cost of claims
notified but not sewded and of claims incurred but nor notified at the date of the
talance sheet estimated on the basis of the best information available at thar date.
DifTerences berween the provision for outstanding ¢laims and subsequent
re-estimates or sertlements are included in the revenue account in the year in which
the claims are re-estimated or settled.

Claims incurred includes claims handling expenses.

Founr year business

The underwriting result of business accounted in a year is determined after a period
of three years trom the end of that year, On open years, premioms received less
claims and expenses paid to date, together with provicion when necessary for any
estimated deficiencies, are carvied forward in general insurance funds,

() Investinent incone
[nvestment income comprises interest, dividends and net rents due 1o be received in
the year, except for income from Government securities, loans and deposits which is
dealt with on an accruals basis, Interest pavable and expenses incurred in the
management ol investments are deducted from invesunent income.

Investment income, except for income arising, from discontinued business
shown in Note 1) to the accounts, is credited to the prode and loss account.

(¢) Duvestments
Investments are stated in the balance sheets at marker values, comprising stock
exchange values for listed securities, open market valuations by the group’s qualified
surveyors for properties and directors” valuations for other investments. The saeplus
of the market value over the cost of investments is taken to revaluation reserve,
Profits less losses, aller taxation, on realisations of investments are taken to
investment reserve which, in the balance sheets, is incduded within the revaluation
reserve, One-filth ol the invesument profits less losses realised by the company and its
UK general insurance subsidiary in the year and in cach of the preceding four years,
is transferred annually from investment veserve 1o profit and loss account, together
with attribinable tanation,




() Deprecintion
Eapenditure on mator vehicles and odier equipmient is written olf in the year in
which such expenditure is incurred.

Properties owned and oceupied by the group for the purposes of its business
are classified as investments and revalued annually; accordingly, no depreciation is
charged and any movements in valuations are taken to revaluation reserve.

() Exchange rates

In the revenuc and profit and loss aceounts, foreign currency profits and losses are
ranstated at the average rates of exchange applicable during the year, Investments,
ather assets and liabilities in foreign currencies are translated at the rates of exchange
ruling at the year end. Ditferences on translation and realised exchange profits and
losses after allowing for raxation are taken o investnient reserve,

(1) Tuxation

Corporation tax is provided on the chargeable profits of the year and of all prior years
av the appropriate rates, Deferred taxation is caleulated on the liability basis and is
provided only where it is likely that the amount will become payable in the
foresecable futere,




CONSOLTDATED GENRRAL INSURANC

for the year rnded 31st December 1990

1990 1989
Notes Lm } £
Premiums written 1 297.5 288.5
Premiums earned 2927 2771
Claimy incurred 227.5 1049
Commission 54.0 40.4
Expenses 52.7 334.2 51.4 2959
Jderwriting loss (41.5) (18.8)

for the year ended 31st December 1990

1990 1989
_Notes £m Lin
General insurance
Underwriting loss (41.5) (18.8)
Transfer from discontinued
business account 1i 2.2 -
Imvestment income 32.7 3045
Realised investment profits 106 114
Profit before taxation 2 4.0 231
Taxation 3 1.2 7
Profit after taxation o 2.8 15,7
Minoritics 0.1 -
2.7 15.7
1dividends 5.9 4.5
Transfer (from) to revenue reserves {] i3.2) 1,2

19
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ax 31se December 1990 3 "
: Cansolidated Parent Company i :
| 1990 1989 1990 1989 R
% Notes Lm Lm Lm L P
| Investments 7 3893 4805 343.2 4310 L
| Tnterest in Subsidiaries 8 ~ - 216 36J i
Current Assets — ‘ 5
Agents and companies 80.2 7851 | 77.3| | 684 R ‘J“,.
Oziher debtors 13.4 7.3 10.3 3.9 g
Amounts due from holding company v
l and rellow subsidiarics 16.0 13.0] | 16.0] | 12,9 X
b Amounts due from subsidiary companices ~ - 1.9 3.0 LA
Taxation recoverable 5.4 - 5.1 - '
Cash balances |_35.0 48.9| | 30.6{ | 119 Dt
150.0 1477 1412 1000 8 g
539.3 6342 506.0 567.2 T
Current Liabilities i
(including provisions and reserves) C
Qutstanding claims 213.6| [202.4| |192.7] | 163.2
Agents and companies 10.4 135 8.6] | 108 AR
Amounts due to fellow subsidiaries 0.5 - 0.5 - AR
Amounts due to subsidiary companies - - 1.2 L7 iy
| Bank overdrafts 1.1 2.5 12| 25 %
| Other creditors 15.8 1491 1 14.0| | 12.2 LA
| Taxation - 3.5 - 25 e
| Deferred taxation 9 3.6 58 3.6 58 ST
‘ Proposed dividend 3.6 2.9 3.6 2.9 o
{ 2486 2455 2254 206 |98
Lt “ Wt Ry
| 290.7 388.7 280.6 3656 R
General Insurance Funds 1348 1372 125.0 1148 g
1559 2515 155.6 250" PRI
Minority Interests 03 07 - - TR
155.6 250.8 155.6 250.8 i
Sharcholders® Funds 10 R ‘
Share capital ane reserves 41.1 466 380 459 R
Revaluation reserve 11458 2042 1175 2049 %
155.6 2508 155.6 250.8 R
[ ) ?:"'
The accounts on pages 8 to 17 were approved by the Board ol Directors on A
17th April 1991,
LS Il‘a
. LY
ff s
C F E SHAKERLEY e
Chairman R
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MENT OF 80U

Qperating Activities

Profit befbre raxation

Movement in insurance funds and
outstanding claims

Movement in agents® balances and
debtors

Movement in creditors

“fax paid {including rax attributable
to investment income)

Cash flow from operating activities

Investing Activities
Acquisition of businesses
Disposal of subsidiary™
Movement in investments
Movement in minority inrerests

Cash flow from investing activitics

Financing Activitics
Payment of dividend

Net increase in cash and cash equivalents
Caslyand cash equivalents at beginning of year

Adjustment for disposal of businesses

Cash and cash equivalents at end of year

L ARIDY APRICGATION GEIUNDS /7 - . |

for the year ended 31st December 1990

1990 198V
. £ A
4.0 234
39.1 50.1
(19.0) (8.4)
{0.7) 2.0
_7.9) (9.3)
15.5 63.5
(0.7) -
10.4 -
(0.9) (43.5)
0.4 ———
9.2 (43.5)
(5.2) (3.8)
19.5 16.2
46.4 30.2
32.0 144 - 302
33.9 46.4

*Analysis of the disposal of “The Canadian Provincial Insuranee Company
pany

Tavestments

Apents’ mlances and debron

Cash

Insurance tunds and onestandig damms
Creditons

Minority interests

Nt assety sokl
Berak loss

Cash recewved

1990

0.5

8.6

32.0
(29.2)
(0.7)
©3)

10.7
(0.3}

10.4




1. Consolideted revenue account

2. Profit before taxation

{n) Rednsurance

Premiums snd claims are made ap as follows

Premiumy writien
Gross of reinsurance
Reinsirance ceded

Claims incurred
Crross of reinsurance
Reinsurance recoveries

(b) Distribmtion of gross written preminms

United Kingdom
Commercial
Properey
Liabiliry
‘I'ransit
Other commercial

Motor and personal lines
Motor
Haouseholders

Total Unired Kingdom

Overseas
Europe
Canada
Africa
Asia
Australia
Ocher international

Toral worldwide

‘The profit before taxation is shown after charging

Interest payable on bank overdrafts
Investment managment expenses

Transfer ro investment reserve in respeet of a reinsurance arrangemeny

1996 1989
Lm A
327.2 3iLl
29.7 22.6
297.4 288.5
289.7 2058
62.2 10.9
227.5 1949
1990 1989
£m L
56,7 471
28.2 24.7
13.4 13.4
3.2 34
100.3 05.8
83.0 73.5
284.8 257.9
13.0 11.6
7.4 25,1
.7 a2
0.2 4.7
6.7 5.1
14 4.5
327.2 3111
1990 198y
£m L
0.1 il
1.4 1.3

- 0z

Auditors’ remuneration, including expenses, in respeet of the company and its subsidiaries
amounted 1o £228,000 (1989 £253,600).
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3. Taxadon

4, Profit after taxation

5. Segmental analyses

6. Statement of revenue reserves

7. Investments

8. Interest in subsidiaries

1990
m
The raxation chorge (recovery) comprises o
United Kingdom cuiporation Ly i7,2)
Dxauble eaxation adjustment (0.2
(7.4)
Overseas taxation 1.5
Taxation attributable to
Franked investment income 3.4
Realised investment prafits transfe 3.7
1.2

o5y
Lin

sa w2 tpem

.0

-

0.6
{0.6)

3.2

-~

74

The consolidated profic afier 1axation includes a profiv dealt with L. 1he accounts of

the company of £1.0m (1989 profiv of £14.551).

Net Premiums Profit before
Written Taxarion Net Assets
1990 1980 1990 1989 1990 1989
Geographical segments Lm L Lm L £m £m
United Kingdom 204,1 2404 1.0 243 1419 2205
Overseas 334 481 3.0 (L2 14,0 22,
297.5 2885 4.0 231 1559 2515
Minority interests (0.3) __0.7)
155.6 2508
1990 1989
—fm o L
Revenue reserves at beginning ol year 32.1 20,9
Transfer (o} from profit and loss account 3.2y 1.2
Transfer to discontinued business fund (3.5) -
Adjustment for changes in sharcholdings in
subsidiary companies Y
Revenue reserves at end of year 26.6 221
Consolidated Parent Company
1990 198y 1990 1989
Lm L Lm L
British Government 44,2 41.3 42.1 39.3
Overseas Government 29.5 29.8 10.4 8
Fixed interest 66.0 20,9 57.8 8.8
Ordinary shares 233.7 3055 2195 2850
Mortgages and loans 0.7 0.7 0.3 u.3
Properties 15.2 183 13.1 1.2
389.3 4805 343.2 4310

Investments are stated at market vatue as indicated in paragraph {¢) t0 the Accounting

Tolicies,
1990
~dm
Shares at cost less amounts written off 10.0
Revaluation adjustment 11.6
Net asset value 21.6

Particulars of subsidiary companies are shown 1 Note 14,

1989
__ L

16.2
19.9

36.1




- NOTES TOTHE ACCOLINTS .

. 9., Defegred caxation

10. Sharcholders’ funds

11, Discontinued business account

1950 1989
LEm A
"The provigon for deferred 1axanon comprises
Unrealised gains on investments 6,0 840
Other uming, ditfesences (24) 22
3.6 54

—————— e b———

The poteniial amount of Jdelerred taxation not expected to become a Hability in the
foresecable future for which provision has not been made 15

19490 1989

Lm L
Unrealised gains on investments 31.5 62,5
Other riming differences (1.9) £2.8)
29.6 50.7
1990 1949
£m Lm
Share capital
Authorised
80,000,000 (1989: 80,000,000} ordinary shares of 28p each 20.0 20.0
Issned and fully paid
58,182,642 (1989: 58,182,042) ordinary shares of 25p each 14.5 115
Revenue reserves
Parent company 23.6 || 314
Subsicliary companies 3.0 0.7
26.6 32.1
Share capital and reserves 41.1 40,6
Revaluation reserve 1145 2042
155.6 2508
Consolidated Parent Company
1950 1080 1990 1989
Lm £am Lm L
Fund at beginning of year 24,2 25,0 18.6 250
Premiums, net of commission 0.2 0.2 0.2 0.2
Investment income 0.1 iy (0.1) .3
Claims paid and expenses (4.2) (2.0 (2.6) (1.6}
Taxation 1.3 {0.4) 1.8 -
21.6 235 17.9 23.9
Transfer from revenue reserves 3.5 - 3.5 -
Transfer from investment reserve 0.7 0.7 0.7 0.7
Transfer of business 1o subsidiary
company - - - {6.0)
Transter to profi and loss accoun,
£2.2m less tax £0.9m (1.3) - - -
Fund at end of year 24.5 24.2 22.1 18.6

The above account comprises the London relusurance account, the London marine and
aviation account and the Australian workers® compensation account. The fand is included
within general insurance funds in the balance sheet,
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12. Qverseds deposiis

13. Pension fund

14, Particulars of subsidiary,
associated and other companies

15. Dircctors® emoluments

*

Certain assets are deposited overseas ay collateral seourity lor overseas mnsuzance husiness.

The major fund o which the company contributes is the Provincial Group Pension Fund,
winch covers all United Kingdom emplovees and is of the defined beneliv ivpe. The assets of
the fund are beld in a separate wrustee- administiered fund. Contribuuons to the jund are based
o pension costs across the Provineial Group of compantes & a whole. Pasticalars of 1he
actuarial valuation of the group scheme are to be included iz the aceounts of Provincal Group
PLC for the vear ended 31st December 1990,

The pension cost relating to the Tund s assessed in agcordanee wih the advice of
independent consulting actuaries using the projected umit method, The latese actuarial
assessment of this fund was ar 31st March 1989,

In adduion, the company cobptdbotes 1o a number of pension 1inds throughout the
waorld,

The total pension cost for the eompany was £1.6m {198%: £1.3m} of which £0.3m
(1989 £0.2m relates to overseas huads, Vhis is after dedncting £0.0m 11989: £0.5m) in
respect of the amortisation of experience surpluses that are being recognised as a level
percentage of payroll over the awverage expected remaining service faes of employees ar the
date of the latest actuarial assessment of the fund.

Country of' Principal
Incorporation Activity
Subsidiaries
Monument Insurance Company Limited Lngland Insurance
Nordlyser Forsikring A/S Denmark Instirance
Nordiyser Arbejdsskadelorsikring A /8 Denmark Insurance
Yealand Properties Limited LEngland Property
holding
Provincial Insuvanee (Australiay Limited Austratia Insurance
The Prosperity Insurance Company Limited Hong Kong  Insurance
Provincial Insuranee Company of East Africa Limited (61,2%) Kenya Insurance
Agsociated companies
Tios Greek Insurance Company Limited {32.9%) Greece insurance

All holdings are of ordinary shaves and represent 100% of the issued share cap'tal, exeept v dere
otherwise indicated. An asterisk indicates shares held through a subsidrary,

At 1st Janwary 1990, the company held an interest in 99.6% of the fssued share capita of
The Canadian Provineial Insurance Company. On 20th April 1990, the campay realised gross
proceeds of £104m upon disposal of this interest, producing a net baak [ess on disposal of
L0.3m which has been taken to revaluaton reserve, The consolidated profit before tax includes
L£1.0m in respeet of this former subsidiary’s operations 1o the date of disposal.

In addition, at 31st December 1990, the company had a wholly-owned dormant
subsidiary and the company and Monument Tosurance Company Limited had holdings in a
number of assodated companies not fisted above, The company also held, ar the same daee,
maore than 10% of the issued share capital of & number of other companies, These holdings do
not materially affect the results or assets stated in these accounts, and are included with
investments,

1990 1989

L £

Fees 6,000 2,834
Other emoluments, including «~ ansion contributions 309,407 292,047
315,407 205,781

Eormser directors’ pensions 11,892 10,937

Emoluments, excluding pension contributions

Chairiman = ~
Iighest paid director 133,175 112064
Otiser directors by seale 1990 1989 Other directors by seale 1990 o8
No, _ Ne, ~No. _ Na.

N -£5,000 2 3 L65,001-£70,000 - I
£5,001--£10,600 2 I £75,001-L£80,000 - ]
£40,001- £45,000 1 - £90,001=L95,000 1 -

Follawing previous practice, directors’ emoluments include perfornsance payments made in a
year on the basis ol the rewilts of the preceding financial year,




16, Partieutars of transactions involving
directors and officers pursuant to
Secrion 232 Companivs Act 1985

17. Ultimate holding company

At Ist January 19940, two directors of the company, Me M Hart and My J 11 Maawell, had
interest free loans, effeeted i 1981 and 1989 respectively and repayable on demand, of
Can, $3,750 {sterling cquivalent: £2,008, an connvection with the purchase of shares in the
company’s [ormer subsidiary company, The Canadian Proviuial Insurance Company, Both
loans were repard in fuli during 1990,

Ar 31st December 1990, thewe were no loans from the company outstanding in
respect of officers of the cormpany. At s1st December 1989, one officer of the compary had
a luan ontstanding, from the company of Can, $3,750 (stesling, equivalent: £2,008),

The company’s uitimate holding, company is Provincial Group PLC, incorporated in
Enpland.
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MARWICK MCLINTOCK

Tre the members of
¥rovincial Insurance ple

We have audited the agzounts on pages 8 to 17 in accordance with Auditing Srandards,

In our opinion the accounts have been properly prepared in accordance with the provisions
of the Companies Act 1985 in the manner applicable 1o an insurance company.

WP lean o mpeot frneds

Liverpool KPMG PEAT MARWICK McLINTOCK
18th April 1991 Chartered Accountants




HEAD OFFICE
Stramengae, Kendy! Cumbng LAY K1

LONDON OFFICL.
51 Bury Strcet, Eondon FOYA SAT

PRINCIPAL QOFFICERS

M Hare FCU Manaqina Dercctor

A B Davidson MA CA FCMA FIBiScott Genesal Manager
1 Pouts ACMA Ceneral Manager

D Alexander ACH Assistant Gonernl Manaier

SV Hinton ACMA Assistant Geaeral Manamr

UK HEAD OFFICE MANAGEMENT

Comneereial Division

G Griflin BA FCT Manager

A K Bishop ACIL Property Insurance Manager

R Watkinson FCU Deputy Properey usurance Manager
Y Hoggarth ¥CIL Assistant Property Insivanee Mannger

B Cannon Transit Manager

D Raeclile BA FCIT Transit Superintendeus

J Rey FCII Linbility Manaper

K Fishwick ACI Liadlity Superintendent

D G Gregory FCII Conmmereial Superintendent
W L Muir ACI Reinsurance Snperineondont

J I Lyons FUIT Diphd MCIM Sales Manamer

P Garland Sndes Superineendent

1 P Youngman BA ACH Market Reseercher

Mutor ard Personal Division

R H Trate ACI! Motor Mamuper

G W Ritson ACIT Assistanr Moty Manager
T A Goddard ACIT Moter Sieperintendens
Miss B Howe Mator Superintendong

$ B Doyle ACIL Motor Superintendent

y M Holdernews Assistant Motor Superintend ot

B 5 Walrers AC1I Personal Insurance Manager
R M Shertock FCIL Pevsonal Insurance Superintendent
Mrs DD M Ellior Assistant Personnt [nsirsnce Supevintendent

Claims

8 S Milbrode FCIL Manaqer

L D Renstead FCIT Assistant Manager

R Blakeman ACU Superintendent

D j Hiley BA ACH Assistant Superintendem
R L Dee ACI Projece Manager

London Resurance/Marine Adwinistration
A R Thorpe Sapevtntendent
Mrs L Casson Asnstant Superintendent

K AND OVERSEAS MANAGEMENT AND OFFICES

Tolpliony 9530 ~13415

Lelex 05200 Fav O3 2712 Lelograms ‘Insrprov Kesdal®

dshphone 071 929 4010 Inv 071-626-1031

M A jack BA VCIT Assistant General Munager

R B Johnson RA F-CTT Asststant General Managr

D MacPhee ACH Asastant General Mannger

R L Newteon ACH Asswans Goneral Mannarr

B ] Wells ACU Genernl Manaaer, Prospera Financind Services Lonited

Ovevsens Office Munanyentent

H F Lowe BA ACIT Manager

B Neshitt FCA ACIT Plamiting Superintendene
13 ] Summers ACH Trehnical Superintendent
1 Gill BCII Assistane Superintcndent

1 Macleod BA FCIT Assistant Superintendent

Acconmts
1) M Inglis FCCA Trensury Acconntant
I Jackson ECA LK Aeconntant
P Gould BA ACA Menanement Accomtant
KW Smith RA CA Financial Acconatant
I' Flockenhull FCCA Superintendent
Aiss W M Fishwick ACCA Overseas Accountant
5 W Sale MICM Project Masaaer
A R Vinee BA ACMA Projest Accotstant
Miss ¥ E Argent LLB ¥ Leader, Perfirmance Improvensent Team

Informacion Managenent
] R Pater BA [YpOR Buusiness Information A {anager
H Dais BSe Eformation Technolagy Linivn Mungner

Operistions
TWalmsley FGUH Manager

Planning
Mrs B Clitford MSe Planning Co-ordinator

Prbliviey
) Shicls Publseity Manager

Seeretarinl
G G Whitwham FCIS Seeveenry
M C Waterton ACIS Aszszent Seerermy

staff

R R Nichol AMannger

15 Yisher BSe MIEE CEog Develapiesst and Training Mnnaper
H MeCreadic BSc MIPM Remmneration and Benefite Manayer
R S Lincoln ACYH Semor Sty Refations Officer




OFFICES IN THE UNITED KINGDOM
AREA OFFICES

MIDLANDS AREA

M D Nutall ACH Area Manaer

H 1 Jones Area Admsinistration Manaqer
Civie Fouse

156 Grear Charles Street

Birmingham B3 3HE

Telephone: 021 200 1414

Fax: 021 236 9550

SOUTH CENTRAL ARBA

T Walvon ACII Area Manager
Abbots House

Abbey Strect

Reading RGL 3BD

Telephone: 0734 500 155

Fux: 0734 505 890

SOUTH WEST AREA

A} S Whittaker ACII Area Mananer

R ) Guehric Area Administration
Manager

Spectrum

Bond Street

Bristol BS1 3LG

Telephone: 0272 279652

Fax: 0272 421709

SOUTH EAST AREA

Dy Sutclitfe FCII Area Manager
Provincial House

201-203 London Road

East Grinsread R 19 1 UG
Telephone: 0342 326969

Fax: 0342 410470

HAVERHILL AREA

D L Turnidge MA FCII Area Manager

A Sumner ACH Aren Administration
Manager

Provincial House

32 High Street

Flaverhilt

Suffolk CRY 8137

Telephone: 0440 714714

Fax: 0440 707135

NORTH WEST AREA

F 1) Fielding FCLL Area Monager

W Paton BSc ACL Area Administration
Manager

Provincial House

Nelson Square

Bolton BIL1 1LI1

’I:Irpl}fmr 0204 28744

Fax: 0204 304541

SCOTLANID AREA

B $ Hodges ACIT Arca Manager
Presvineial House

140 West George Street
Glasgow G2 2FI

Telephone: 041 331 2761

Fax: Q41 331 2677

NORTHERN AREA

T Davis FCII Area Manager
Provincial Insurance Mouse

2 Mosley Streer

Newcastle upon Tyne NE1 1DQ
Teleplone: 091 232 501 )

Fax: 091 222 1544

YORKSHIRLE AREA

D Cooper ACIL Asen Manager

A D Taylor ACH Area Administration
Manager

Provincial Insurance House

34 Lisbon Street

Leeds L1 41X

Telephone: 0532 441 851

Fax: 0532 421 895

BRANCTH QFFICES

BELFAST /
Sumner & MeMillen Lad Representasives
31-33 Bedford Street

Belfast BT2 71D o
Telephone: 0232 242771

BIRMINGHAM

B R Collier Underwsiting Branch
Manager

Civie House

156 Grear Charles Street

Birmingham B3 3HE

Telephone: 021 200 1414

Fax: 021 236 9550

BOLION :

G A Smith ACIL Undervriting Branch
Maunger

Provineial House

Nelson Square

Bolton BL1 1L.H

Telephone: 0204 28744

Fax: 0204 364 541

BOURNEMOUTH

D H Mace ACII Underwriting Brauch
Manager

Provincial [nsurance House

25 Oxiord Road

Bournemouth BHS SEY

Telephone: 0202 292 222 ¥

Fox: 0202 554 131

BRISTOL
P 8 Smith FCIT Underwriting Rranch
Manager

Lr® e g

Specrrum

Bond Strect

Bristol BS1 3L.G

delephane: 0272 279 652
Bath10225) 463338
Chelteahan 102425 231 306
Swindun (07931 613 802
Fax: 0272 421 774

CARDIFE

T Brown FCIT Lnderiesting Braneh
AManager

Argyle House

Castlebridge Development

Cardift CFL 9AB

Telephone: 0222 372 411

Fax: 0222 340 856

SARLISLE
5 ) Jobling ACIY Underwriting Rranch
Mannger
Provinciat ITouse
39 Lowther Swreer
Carlisle CA3 8EP
Teiephone: 0228 27036
Fax: 0228 515 571

EAST GRINSTEAD

G L. White ACIL Underwriting Branch
Manuger

Provincial Mouse

201-203 London Raoad

Hast Grinstead RH19 1UG

Telephone: 0342 326 969

Fax: 0342 410 470




BRANCEL OFEICES (conténsed)

EXETER
RS Hargreaves MC Local Director
1YW Moresh AL Underwraeing Branch
Mannaer
Northernhay FHouse Weot
Northernhay Place
- Eacter EX4 3PE
Telephane: 0392 431 45+
Fax: 0392 421 204

GLASGOW

W E Millar ACIL Underwiting Branch
Manager

D) Baines ACLL Underwriting Branch
Manager

Provincial ilouse

140 West Cenrge Street

Glasgow G2 2HH

Telephone: 041 331 2761

Fax: 041 331 2077

HAVERHMILL

1> G Oliver ACI Underwriting Branch
Muasiger

Pravincial House

32 High Streec

Flaverhill

Suffolk CRY 8BZ

Telephone: 0440 714714

Fax: 0440 707 135

Marine Department

R Pickard Consuleane Murvine Monnger
Provircial House

32a High Street

Haverhill

Suffolk CBY §BY

Telephone: 0440 7147 14 or 071 609 3045
Fax: 0440 707135

KENDAL

Westmorland Office

1 C Munstow ACIT AITD Lecal Monager
Sand Aire House

Stramongate

Kendal LAY 4B K

Tetepbone: 0539 723415

Fae: 0539727112

LEEDS

A A Mutter Underwriting Broancl
Manwier

Provincial Insurance House

34 Lisbon Streer

Leeds TS1 4LX

Telephone: 0532 441 851

Fax: 0532 421 895

LEICESTER

E A Bailey ACH Underweiting Brancls
Manager

Provincial House

37 New Waik

Leicester LLEL 618

Telephone: 0533 470 047

Fax: 0533 471 151

LONDON

A ] Brown MA FCI Cuy Manaaer
5 10 Bury Sureet

London EC3A SAT

Telephenc- 071 929 4010

Fax: 071 6020 1631

NORTH LONDON

| Rusby ACH Undernviting Branch
Manngrer

Third Floor

Northside FHouse

Mouut Pleasast

Cacklinsters

Herts EN4 Q11

Tefeplone: 081 441 8002

Fox: 08) 440 5633

MAIDSTONE

J C Reddyholt Undernriting Branch
Manaper

Brecon House

16 Alhion Place

Maiderone MYi14 SBS

Teleplrone: 0622 756731

Fax: (0622 690019

MANCHESTER

C A Smith ACH Underwriting Branch
Maonager

Amuthyst Flonse

Spring Gardens

Manehester M2 1EA

Telephone: 061 834 0501

Fax: 061 835 1399

NEWCASTLE UPMON TYNY
*1 F Forshaw nCII Underwriting Brosuch
Manager

Provincial Insurance House

2 Mosley Street

Neweastle upon Tyne NE 1DQ
Teleplone: 091 232561 ]

Dartigpten (0325) 351313

Frar 091 222 1544

PRESTON

AL Jackson ACIL Underwriting Brayeh
Mananer

Provineial House

254 Winckley Square

Preston PR1 3LB

Tedephone: 0772 82571

Fax: 0772 204723

READING

G M Coates BA ACIT Undernwiting
Branch Mananer

Abbots House

Abbuey Street

Reading RGT 3BD

Telephone: 0734 500 155

Fax; 0734 500248

SHEFFIELD

R E Hardey ACH Branch Managor
Jubilee House

West Bar Green

Sheffield 81 2DG

‘Tricphose 0742 700311

Fax: 0742 7271062

THURSO

G A M McKay AFIB Representative
Main Street

Castletown

Thurso KWL BTU

Teleplone: 0847 82230




AL k F L;7\1
T R AND GBI A MACE NN

OVERSEAS REPRESENTATION
SUBSIDIARIES

AUSTRALIA
Proneiraal Insaranee s Anstealiay Limnted
131 Qieen Street
MOy Bon 2300107 GPCOY
Melbourne
Yictoria 3001
Trlephone: 03 070 6708
030705217
03 67N 830
Facsinile: 03 070 4910

Divectors
1y ] Bevdon, Chairman, M Hare,
T RJ Markley, R L Newton

J R T Markley FCIS FCH Geaerad Manager

T Kallaur Admidnistearion Manager

K M Ripke AAIL Undernwriting Manager

K Saunders B.Bus (AceTy CPA ACTS
Accorntant and Comproey Scevetnry

R J Flinr Marketing Mannger

Branches

NEW SOUTH WALES

D Lloyd AAH State Manager
2 Glen Street

) Box 550

Milsons Point

Sydney

New South Wales 2001
Telephione: 0.2 959 4507
Facsimile: 12 929 0605

QUELENSLAND

B ¥ Hinchlifte State Manager
127 Creck Street

PO Boy 1527V

Brisbane

Queensland 00

Telephone: 07 221 1705
Faesimile: 07 229 0019

SOUTH AUSTRALIA

C [ Chunpion Stake Manager
Proningial FHouse

356 Angas Street

PO Box 7050

Hutt Sucet

Adelaide

South Australia 5000
Trfeplone: 08 223 7355
Fraesimiles 08223 0759

VICTORIA
P Mariant AAIT

Acting Staee Manager
131 Queen Spreet
PO Box 23010 LIPO
Melbourne
Victoria 3001
Telephone: 03 070 6708
Faesimile; 03 070 4919

DENMARK

Nordlyset Forskring ASS
Strandpromenaden 3
3000 Hebingor
Telephone: 4021 44 22
Facsimile: 42 10 11 58

Divectors

H Federspiel, Chadenan, M Hart

N Jeppesen, K Moller
R L Newton, | Poulsen

| Poulsen teand polivt Generad Manager

H R Nielsen Safes Manager
K E Thousig, Aceartant

Repional Offices

Bast

K Tansen Area Manager
Strandpromenaden 3
3000 Helsingor
Teleplones 49 21 49 00
Faesimiler 42 10 11 58

Mid

K Hansen Area Monaner
Dannebrogsgade |

5000 Ocdense €
Telephaue; 06 11 23 0
Faesimifer 06 11 24 59

North

] Stegeager Area Mamanger
Eckersberpsgade 27

8000 Arhus

Telephane: 86 13 37 (1)
Fuaesimile: 86 12 80 78

South

) Stegeager Area Manager
Norreport 2.

6200 Abenra

feleplwne: 74 62 42 88

HONG KONG

The Prosperity Insurance Company 1ad

2/F lwon Tower

5 vsan Avenue
Causeway Bay

Hong Kong

Telephone: 5771001
Tefeprams; "PROSINCG’
Telea: 63180 PROSF HX
Facsimile: 3770578

Divectors

T Clydesdale, Chairmnn
M Hary, D I Liao, R 1 Newton
R EI Stead, A F Went

R 11 Stead ACH General Manaper
LES Np BBA Deputy Genernl Manager

KENYA

Provingal Tnsurance Conpam,
of kast Afnica Linued

Head itice

Mutual Bulding,

Kimathi Street

PO Bos 43013

Natrobi

Teleplomer 330173

Telearasns: Iuswrpror Nogoabi'

Foesimile: 340483

Birecrors

MW Harley, Chafrman, M Hart

R Newtan, T'M ] Owen Burke

1D Potts, C W Rubia, 1 N Kariuki,

i N Muguiyi

T M ] Owen-Burke General Manager

J N Muguivi CPA (K)y IPFA ACMA
Bepurty General Manager and
Company Seeretary

J G Wachira ACII Underwriting Manager

RN Gichiri Aecosntoit

D 1, Kiboi Assistant Claims Manager

E M Kabanga BSe
Managewent Services Manager

S K Mwangi Developiment/ Project Maaunger

Branches

NAIRORBI

1 N Wainaina Branch Manager
PO Box 43013

Nairobi

Teleplione: 330173

Faesiunde: 34083

CLNTRAL 1
Miss G B3 Madoka LLB Branch Manager
PO Bon 43013

Nairobi

Teleplane: 330173

Facamde: 340 483

MOMBASA

D Neogi Branch Manaier
Makena House

Batuchi Street

PO B 81612

Mombasa

Teleplone: 2377748
Facsimile: 315888

KISUMU

P Kanvaw Branch Manager
Alpha House

Oginga Ocdinga Road

PO Box 1545

Risumu

Telephone: 10023




BRANCHUS

PACIFIC RIAS
SINGAPORE
1 Shepron Way

09-01/08 Bobina {louse
Singapore 0106
Telephone: 221861 {
Teleas S05( PROSY
Facsimile: 2303300

David Ong Kin Pow BA ACIT
Dip M Management Dip MiUK)
Branch Manager
Jacey Teo ACIH Manager=Morine,”
Ciomaereinld Lines
Lim Tian Lye Regional Acconnes
Superintenident
Chua Hung Liang AAl
Manager ~ Personal Lines

BRUNEL

Daminic Choong and Sons Clief Agents
311 Bang Gura Guru Mekyu

Jalan Kiangpeh

Bandar Seri Bepawan

Negara Brunei Darussalam

Tlephorie: 223822 & 123469

Tel, graams:* Nicandsons’

Tolex: B 2298

HONG KONG

/F LEron Tower

8 Hysan Avenue

Causeway Bay

Hong Kong,

Selephoner 5771001

Telegrams: “Prosince’

Telew: 63186 PROSI X

Facsimile: 5779578

Local Dirvectors

T Clydesdale JP CA FHESA

D P F Liao CBE B.Arch tHonsy Dip LD
FHKIA

ROH Stead ACIL Brancl Manager

I 8§ Ng BBA Depury Bravel Manager

MIDDLE EAST
SAUDI ARABIA
Provincial Insurance ple
Roval International Tnsurance
Halelings Lud
PO Box 10089
Jeddah 21433
Telephone: 047 3654 & 6b8 2370
Telex: 605761 PROROY S
Faesiniile: 02 648 5284
1T Hil BA PGH Manager for Sonidi
Arabin
Haji Abdutlah Alireza & Company Lad
Sponsnrs

ANDLOVERBEAS MANAUGEMENT AND OFFICES

AG e ACIES

EUs 0

FRANCE

Sedgwick James

7 Rue Kugene er Armand Peugeot
92563 Rueil Malmaison Cedex
Paris

Tlep” wmer 14708 2000

Telev: WRIFETING

Faesionile: 1 47 08 63 34

GREECE

The National Insurance Institute
of Greece SA

06 St Constantine Strect

Athens 10431

Teleplrone: 5222573

Telegrams: *Ethnins Athens’

Telex: 215338 ETHN GR

Faesimile: 523 U754

HOLLAND

Lugt Sobbe & Company BY
Michelangelostraat 67

1077 BW Amsterdam
Aefeplione; 020-737577
Telex: 12001 COVER NIL
Facsimile: 020 73 00 23

MALTA

Hayes Insurance Agency Lid
12/9 Vincenti Buildings
Strait Swreet

Valletra

Teleplone: 233849, 227355
Telggrams: “Intra Mu.e?
Tifex: 722 INTRA MW
Facsipiile: 607402

CARIBBEAN

BERMUDA

Walter b7 Lister

Ring, Street

PO Box 1757

Hamileon &

Telephone: 2-1412
Telegrams: *Lisacy Bermuda’
Facsimile: 1 809202 3837

BAHAMAS

T Dan Albury Insurance Agency Lid

Mackey Street

PO Box N1127

Nassan

Telephoner  393-39008, 39U3-7348,
393-8437

Telopyams: \Dan Albury Nossan!

Facsomile:  303-5000

ASSOCIATE

GREECE
lios Greek Insurance Gompany Lid
10 Mavromichali Streer
10679 Athens
Teleplone; 3606:410-9
3020431-5
Telen: 215834 CAP GE,
Facsinuile: 1 3601741

AFHILIATES

JAMAICA
Jamaica International Insuranee Co Lid
19/21 Knutstord Boulevard
"M Box E14
New Fingsion
Kingston 5
Telephone: 920-3204-08
Teleqraves: Jorpe Kingston®
e 2446 JAMINIC JA
Facsimile: 809 929 9397

wind 809 922 7567

JORDAN

Jordan Ereneh Insurance Company Lid
Second Circle

Jabal Amman

PO Box 3272

Amman

Teleplone: 642210

Telew: 21056 JOFICO JO
Enesimile: 44080

MALAYSIA

Tenaga Insurance {(Malaysia) Sdn Bhd

{formeriy Proviacial Insurance {Malavsia)
Sdn Bhdy

Tingkat 16

Bangunian MAS

Tadan Suttan Tsmail

50250 Kuala Lumpur

PO Boa 12684

50786 Kuala Lumpur

Teleplone:  113-2010433

Tefen: F25H) PIMCCO AfA

Facsineile: 00 032012213

Teleqrams: INSURPROV

23
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